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Crossborder cooperation is an important component of state regional policy, efficient
instrument of socieconomic development of border regions and powerful catalyst of European
integration processes at regional &l levels. Modern tendencies of concentration of economic
activity at both national and regional levels, growth of interregional ssmmaomic misbalances,
activation of migration processes and outflow of professional staff outside Ukraine causthe ne
to use integrated approach to forming and implementation of state regional policy based
oncombination of sectoral, spatial and management components [1].

After Ukraine made a pr&uropean choice, the EU integration has become the strategic
course of itsforeign policy. Once the Partnership and Cooperation Agreement between the
European Union and Ukraine has entered i nt
integration strategy. Crogsrder cooperation is considered to be one of the key are&sof&Ji n e 6
integration into the European structures, as well as a promising direction of international
integration in general. Areas of crdssrder cooperation include development of the border
infrastructure, tourism and recreation, ecology and environmente control, cultural exchange
etc. A new milestone in the development of Ukrainian ebmssgler cooperation has been reached
once the European Neighbourhood policy was extended to Ukrainian territory. This policy offered
a wide range of interaction miganisms, thus opening great prospects for economic integration.
That s why it i's i mportant t o -domley wooperhtien f o
development and to introduce innovative flows within the considered sphere [2].

Analyzing the modernlgbalized economic space, it should be noted that Ukraine and
Poland have separate advantages for establishing cooperation, which are based on geopolitic.
economic, sockmlemographic and historical factors. Both countries are located in the Center of
Europe and have a long border, which determines the development of good neighborly relation:
with the European community. However, the development of the economy &fogoaist states
requires significant investments, which is especially important for mddlkraine.

Crossborder cooperation between Ukraine and Poland is aimed at overcoming the negative
results of the existence of borders, namely:

1 socioeconomic and political barriers to credssrder cooperation;
1 administrative and bureaucratic difficultibetween neighboring countries;

8
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1 imposed stereotypes and prejudiced attitudes of the population of the two countries;
1 weak social, cultural aneconomic system and infrastructure on both sides of the
border B].

There are about 400 regulative documents sigpedsleen Ukraine and Republic of Poland,

129 of them are current international agreements and treaties on cooperation between Ukraine al
Poland in various branches, spheres and directions.

The formation of the legal system of UkrainiBolish economic co@pation began on the
basis of the Treaty between Ukraine and Poland on Good Neighborliness, Friendly Relations an
Cooperation of May 18, 1992. The document, in particular, stated that both states would contributc
to the establishment and development ofeati ties and cooperation betweegions,
administrativeterritorial units and cities of Ukraine and the Republic of Pol&kcial attention
will be paid to cros$order cooperation.

The next step in the process of forming the regulatory frameworkkdditdanPolish
border cooperation is the identification on May 24, 1993 by the Government of Ukraine and the
Government of the Republic of Poland of their readiness to support this cooperation and to dc
everything possible so that their respective regionparticular, the border regions, contribute to
economic and social progreshe most promising areas of economic cooperation are defined as:
territorial construction and development, transport, state economy, industry, trade, agritulture.
order b implement the agreement, the agreement gives state administrative regional bodies an
local seltgovernment bodies the right to enter into contracts on certain issues, in particular,
regarding contracts for the supply or provision of services and tladiacreof joint ventures,
societies, associations and foundations [4].

In concerns of the institutional component of the clomsler cooperation provision in
Ukraine and Poland, there are two levels to consider: central state authorities and bilatesal bodi
As a result, the following state organizations in Ukraine deal with-traster issues: the Ministry
of Foreign Affairs, the Ministry of Economic Development and Trade, and the Ministry of
Regional Development, Building, and Utilities (the Ministry @bmmunity and Territory
Development of Ukraine). The following ministries can be found on the Polish side: the Ministry
of Interior, the Ministry of Regional Development, and the Ministry of Foreign Affairs.

0% 10% 20% 30% 40% 50% 60% 70% 80%

City or regional authorities
Government institutions
Non-governmental organizations
Residents of cities or regions
Euroregions

Enterprises

School and colleges

other

I 51,0

374
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I 30,
12,2

A 128

109
. 14,1
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2,0
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68,0

Image 1 Entities that should developPolish-Ukrainian cooperation crossborder

Source own research.
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It is worth emphasizing the main four tasks of Ukrairraish crossborder cooperation:

1. promotion of socieeconomic growth in regions on different sides of the common border

2. ensuring effective and nethreatening functioning of borders between these countries

3. collective action on common threats in different areas, for example when threats to

public health and the environment arise

4. support and assistance in the implemeoreof various initiatives of local communities

[3].

The Euroregion provides a convenient platform for clomsler partners to implement
joint initiatives, allowing them to achieve far better results than if they acted separately.

The "Carpathian Eurorémn” and the "Bug" Euroregions, which operate along the
UkrainianPolish border, are important hubs for intensifying and expanding Ukrefubsh
interregional and crodsorder cooperation. The Carpathian Euroregion is governed by the
Declaration on Coggration of Communities Living in the Carpathian Region and the Charter of
the Interregional Association "Carpathian Euroregion,” both of which were signed on March 14,
1993, in Debrecen (Hungary). The Carpathian Euroregion is nowadays one of the largesstan
prosperous on the European continent. The Carpathian Euroregion consists of 19 territorial an
administrative units from Poland, Romania, Slovakia, Ukraine, and Hungary.

PODKARPACKIE

UKRAINA
UKRAINE

SLOWACJA
SLOVAKIA

WEGRY
HUNGARY )
-V RUMUNIA

ROMANIA

Fiaadig / 7 Mercuee [
-y < 1y

Image 2.Carpathian Euroregion

The activities of the Euroregion "Bug" aregyudated by the Agreement on the Creation of
the CrossBorder Association Euroregion "Bug", signed on September 29, 1995 in the city of Lutsk
and the recently integrated new functional and spatial concept of the development of the
Euroregion "Bug" until 20Q.

For the past 17 years, the PoleéBelarusUkraine crossborder cooperation program has
contributed to the prosperity of Poland, Belarus, and Ukraine's border areasfibgncing
multilateral projects. Each project that received funding through tlggd®rnowvas norcommercial
and aimed to improve the quality of life for residents of eastern Poland, western Ukraine, and
Belarus. Such projects had to demonstrate a strong-lmooder impact not only through
institutional collaboration, but also through th&comes of the activities and their positive impact

10
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on the border area and its inhabitan@urrently, the Polan@8elarusUkraine crossorder
cooperation program, which is financed by the European Union, continues its activities in a
bilateral format between Poland and Ukraine, without Belarus.

Successful projects implemented between Ukrainian and Polish regions within the
framework of this program were the following:

- "Creating a rapid response system to crimes and events in Lviv" (the goal of the SoDR
project is to solve the problem of long waiting times for help in cases of crimes and other
incidents in Lviv)

- "Increasing the accessibility of border road infrastructure in the districts: Zamoyski
(Poland) and Sokalski (Ukraine) in combination with the promotion of environmental
projects” (ECORoads is aimed at improving the transport infrastructure on the- Polish
Ukrainian border, also for residents, tourists and enterprises of the-Bélhaimian the
border will improve mobility and reduce travel time.The region will also benefit from
increased cultural ties and tourism traffic between the two countries (egGhouta
International Culinary Festival)).

- "Improving the surveillance system on the UkrairRolish border. Southern sector"”
(IBSSSouth will provide effective and modern monitoring of the Pdlikrainian border
to effectively combat crime through higevel suveillance systems) [5].

The following tasks are involved in the further development of UkraiRialish crossorder
economic cooperation:

1 utilizing opportunities for crosborder cooperation at the regional and local levels;

1 promoting the further effective development of the "Carpathian™ and "Bug" Euroregions
and the creation of new organizational for&siropean Territorial Cooperation Groupings
and Associations of Euroregional Cooperation, particularly the “"Carpathian "Space
program;

1 the formation and development of crdewder clusters will help to boost regional
competitive nature, trying to ensure the innovation and financing model,

1 progress of enterprises and other business enterprises located ibocdessregionsthe
adoption of new technology solutions in the production of goods and services;

1 stimulating the growth of mutually beneficial trade.

Crossborder cooperation contributes significantly to the economic structure of Ukraine
and Poland's border regions. Hawer, it should be highlighted that UkrainiBolish economic
cooperation would yield substantial results only if it embraces all sectors of the economy:
production, agriculture, transportation, services, education, tourism, and others. Economic
developmenin border regions will help to demolish the social foundation for smuggling and
unlawful sales of excise items, altering the nature of "small troser commerce.” Ukraine's
market economy is incapable of resolving boralera issues on its own.As asul, the cross
border cooperation system made by the governments of Ukraine and Poland should be one of tt
key purposes for reducing market economy flaws and fostering economic equality in both nations
regions.

Crossborder trade on the Polidbkrainianborder has a fair likelihood of success due to
four factors: First, it fosters international cooperation through language similarities, which allows
you to swiftly navigate in a foreign language environment and decreases the chance o
misunderstandings.eBond, common economic interests that establish a network of mutual aims
and building require the perception that it only benefits both sides. Third, reciprocal sympathy,
which can develop and strengthen bonds, fosters discourse and the demand foriamformat
Finally, the similarity of cultures as a factor contributing to the development of excellent
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neighborly relations through meeting and getting to know other parties, with the goal of developing
a shared language as soon as feasible.

The UkrainePolandborder area spans around 100,000 square kilometers and is home to
approximately 9 million people. Geographically, historically, and politically, the borders are
extremely complex and distinctive. For starters, the most of them are in an area of Europe the
many believe to be the continent's geographical center. One of these regions, Zakarpatska, is tl
only one on the EU's new eastern border that shares boundaries with four EU member states. The
territories’ geographical location has always provided twath advantages in terms of the
development of various forms of cressrder communication (such as trade, technical and
technological exchange, and cultural- coperation).These border areas have a complex
geopolitical history. Furthermore, it should beted that these lands have always been peripheral,
leastdeveloped areas characterized by inefficient, subsistence farming, immature industry anc
infrastructure, inordinate exploitation of natural resources (specially foreshamarsting), low
investmem, high overall levels of poverty, excellent internal consistency movement of people, and
high unemployment rates.
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The articleconsiders the main approaches to creating conditions for innovative activity in
general in modern economic conditions and in particular in logistics. Since the use of information
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capabilities is not yet at the highest level, the possibility of creatingtalerapplication aimed at
improving the quality of logistics services is considered as an example.

Articol ul are 'n vedere principalele al
inovatoare “n general “n cohdiTHbgletéecanom@n
capabilitt™il or i nforma™ onale nu este “~nc
posibilitatea cretri.i unei apl i ca’Hi i mobi |

|l ogi sti ct.

Keywords: motivéion for innovation, motivation for consumer demand, innovative
typology, crosshorder logistics, unified logistics information space, mobile application.

Cuvinte cheie: motivaH e pentru inovar e,
inovatoae , | ogi stickt transfrontaliert, spa'H u i

Introduction. Innovation marketing is the basis of economic growth in all areas of
economic activity. Considering the various aspects of innovation marketing, ittts stodying
this phenomenon as a whole, since innovation is the basis of any process of growth an
improvement and is an integral part of progress in general. However, for each industry and fol
each locality there are some features that make the markétingovations in them unique and
subject to closer study. When considering the structure and typology of innovation processes, it i
important to determine the significance of each element and its impact on the final result of
innovation activity.

The issie of innovation management, in general, and the issue of innovation marketing at
enterprises, in particular, have been thoroughly explored in the works of foreign and domestic
scientists. Theoretical problems of the interdependence of the developnieniairket economy
and innovations were studied by the following

scientists like L.L. Antonyuk, S. Borras, S.V. Valdaitev, S.Yu. Glazyev, G.A. Krayukhin,
B. Lundvall, O.B. Mosii, B. Santo, B. Twiss, N.A. Frolova, I.M. School, M. Huchek.

A significant contribution to the development of innovation marketing was made in the
works of: I. Ansoff, N. I. Chuhrai, S. M. llyashenko, D. I. Barkan, E. V. Redzyuk, E. O. Utkin, F.
Kotler, Zh. Lambena, N.N. Molchanova, A.F. Pavlenka, R. Cooper, G. Shmalena, P. Metcalf, P.
Saviotti, M. Sherrington, A.B. Tytov, O.M. Olefirenka, A.M. Alimova, N.P. Goncharova, V.Ya.
Kardan, P.G. Pererva, S.V. Lytvinenko, M.V. Stepanova, V.A. Voloshchenko. Some aspects of
innovation logistics are analyzed in the works of: E.V. Krykavskyi, Ghuhrai, L.V. Frolova, G.

Ch. Pfola, R. Patori, E. Golembska, E. A. Golikova, M. I. Neduzhko, D. V. Stakhanova, S. N.
Tambovtseva, R. V. Shekhovtsova.

Innovation marketing is the basis of economic growtrious factors, both individual and
interconnectedvith others, can serve as prerequisites that give motivation for the implementation
of innovative activities (Scheme 1).

The result of economic activity is an indicator of the effectiveness of the management of
the production process, which makespdssible to analyze the effectiveness of managerial
activities both for the enterprise as a whole and for its individual divisions. If we consider the
motives that can lead to the formation of innovations, then the main motive for innovation is a
decreasén the profitability of the enterprise. A decrease in the rate of profit can be caused by a
loss of positions in a competitive market due to a decrease in consumer interest in a certain tyg
of service or product, since with an increase in the amountoofsgmonsumed, the utility received
from each next unit of a good decreases, which leads to a decrease in its consumption, and, as
result is a decrease in the profit of the producer of this good. Consequently, a decrease in profit
is a borderline moti®, which is located at the junction of the economic and consumer groups of
motivation for innovative activity.
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‘ Motives for innovation ‘

F.-conrlmic ‘ Consumer ‘ ‘ Technological
v v
- decrease in profit; - changing consumer - development of science and
- change in prices for demands for quality: technology;
resources; - change in the composition - changes in available
- changes in the of consumers; equipment;
market situation; - formation of fundamentally - obtaining new technological
- changes in the phase new requests for goods and algorithms;
of the economic cycle. services. - changes in the composition
and structure of raw materials.

Schemel. Motivation for Innovation.

Also, the economic motive for innovation is the change in the cost of resources. This
motive is at the intersection of the economic and technological group of motives for innovation,
since changes in the amount of available resources due to changesdoghentail changes in
the technological plan, causing not only cost, but also technological changes in the final produc
of economic activity. Such a format of changes may be associated with changes in some consum
properties of the final product, aglivas changes in pricing policy, which may lead to a change in
the final audience in terms of consumer and price indicfiors44]

A significant motive for the implementation of innovative activities is a change in the phase
of the economic cycle, ste after the recession phase and reaching the minimum point without
effective innovative solutions, the enterprise can be doomed to failure. In this sense, the ability tc
find innovative solutions can be a factor of natural selection for a particulapesgerSuch a
motive as an opportunity to overcome crisis phenomena allows marketing innovations most
effectively.

However, the phase of economic recession may not always be the motive for innovation;
in the phase of economic growth, the motive for thenfdron of innovations can also be
determined2, p.4446]. This is possible when competing enterprises in the phase of economic
growth find more effective, conceptually new solutions, both economic and technological, which
allows them to gain a significaatlvantage in the market. Thus, a change in the market situation
can become an active impetus to the formation of innovations.

Considering consumer motives for the implementation of innovative activities, the main
thing is the change in consumer demandsttie quality of goods or services consumed. Such
changes can be dictated both as a result of obtaining information about the achievements of mode
science and technology, and as a result of the advertising campaign of competitors. However, the
are ciramstances that allow obtaining information directly from customers regarding the
requested consumer qualities, which will become the starting point not only for economic changes
but also the basis for the formation of new engineering and technologigtbss! This type of
innovation motivation can be designated as a direct consumer motivating request.

A special motive for innovation in consumer terms is a change in the composition of
consumers. This motive for innovation is associated both with migratiocesses and with the
introduction of government programs aimed at improving the demographic situation. Also, the
motive for innovation can be, for example, the fact that the aging of the nation, which leads to
innovation in the field of inclusiof8, p.94].

When considering technological motives for innovation, the main motive can be called the
motive caused by the development of science and technology. The growth of scientific
achievements has always been, on the one hand, motivated by the neeoVitianpnand on the
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other hand, it is itself a motive for innovative solutions in various sectors of economic activity. All
other factors: changes in equipment, obtaining new algorithms for technological processes are onl
derivatives of the main factom iterms of raw materials, the organic nature of natural resources
plays an important role. which leads to constant changes in the composition and structure of ra
materials, motivating the development and implementation of technological innovations.

If stages of marketing innovation are planned, then it is necessary to consider all stages o
the innovation life cycle in order to determine the stage of research of the innovation[grocess
p.182] Figure 1 shows the-§haped life cycle curve.

4

L

L/2

>

Figure 1. S-shaped Life Cycle Curve

On the graph, section AB is a section of exponential growth, which corresponds to such
events as studying demand in order to obtain information about the consumer properties of a
innovative product, studying technical and tedbgwal capabilities, and analyzing potential
economic efficiency. The BC area is characterized by a logarithmic growth. This section
corresponds to such events as the development of an innovation marketing plan, trial releases
products, running routeand other activities aimed at implementing innovative ideas in life. The
CD section corresponds to the main period of innovation efficiency, its duration depends on how
well sections AB and BC were completed. When point D is reached, maximum informdtion wi
be obtained about innovation as a product of the joint activity of all participants in the innovation
process. The DE section corresponds to the decline in the effectiveness of innovation; in this tim
period, innovations are analyzed and positive asp@e highlighted, which can then be used in
innovative activities. It also analyzes the mistakes that were made in this innovation cycle anc
considers ways to eliminate them in future periods.

When considering innovative efficiency, it should be studied result obtained from the
use of products, algorithms, activity strategies put into practice as a result of innovative activities.

Let us consider in more detail the stages that accompany the analysis of innovation activity
At the first stage, it is ecessary to concretize the innovation as such, to draw up a detailed
description of the essence of the innovation being analyzed. The second stage is the determinati
of the principles for evaluating innovation activity. Examples of such principles can be
conscientiousness, objectivity, consistency, completeness, efficiency, a combination of various
forms of analysis (economic, technological, social, etc.), the possibility of studying the economic
effect of introducing innovations, taking into accountatiinary processes, taking into account
the risks associated with certain activities. At the third stage, the influence of factors of the interna
and external environment on the innovation process is taken into account. After a complete
analysis of the inovation, conclusions can be drawn about its effectiveness and the applicability
of the elements obtained in the future.

Features of marketing innovations in logisti€onsidering the types of innovations in
logistics, it is possible to define economiaaachnological innovations (Scheme 2).
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Scheme 2. Types of Innovations in Logistics

Economic innovations include forms of innovative activity that affect the price factor of
logistics services, methods of forming orders and completing cargeesnological innovations
include new ways of saving and sorting cargo, equipment for transporting goods, technologica
changes in rolling stock. However, at the intersection of economic and technological innovations
is the information support of logisti&s p.122123].

Vertical method of promoting innovation. With the vertical method, the entire innovation
cycle is concentrated in one organization with the presentation of the results observed at the stag
of development of innovation activity from unat tinif6, p.27] However, the applicability of this
method is very limited:

- either the organization itself must be created by a concern that unites all types of
departments, industries and services (for example, the Volvo concern, which does ettt gven
of the supply of its auto repair shops);

- in any case, there will be the emergence of narrow spectra of specific products that do no
meet heterogeneous constituents (for example, new chemical or pharmacological materials).

Horizontal advertising qfomotion methof¥, p.162164]. The horizontal method is a
method of implementation and cooperation, in which the leading enterprise is the organizer of
innovations, and the function of participating and promoting innovative products is distributed
among tke participants

An example of innovation in logistidsvery company or organization that has its own fleet
faces the problem of organizing the delivery of goods with the involvement ofiduitg transport.
Accordingly, there is a need to obtain complete -simp active information about carriers ready
to fulfill the contract for the delivery of goods from the manufacturer to the customer.

Effective management of freight traffic, the organization of which is determined by the
movement of goods from the producer to the final consumer, both domestic amph,fasei
hindered by the following problems:

- unforeseen costs in the case of suboptimal selection of the carrier to comply with the
terms of delivery of goods;

- impossibility to timely identify a carrier of goods that offers the most profitable option
for cargo delivery;

- the difficulty of determining the real time of delivery of goods due to the incompetence
of representatives of carrier companies with information about the specifics of specific routes;

- accurate determination of the actual mileagehef vehicle and the amount of fuel
consumed.

The creation of a mobile application, with the help of which the executor of the delivery of
goods from the manufacturer to the consumer will be selected, will solve problems with:

- determination of the optimalelivery route;

- organization of work on transshipment of goods from one type of vehicle to another;

- search for the most economically expedient executor of goods delivery;
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- cargo insurance, as this service can be selected automatically, if necesstdike jthe
insurance company;

- planning the work of individual specific production chains, the results of which must be
delivered to the consumer (individual types of culinary products) in a short period of time with the
fulfillment of appropriate sarary conditions.

When uploading information about the availability of an order for the delivery of goods to
the mobile application, each potential performer will receive information about it in the way
indicated during registration. After familiarizing higiswith the conditions for the delivery of
goods, he is offered to make a choice: he is interested in the offer, or he is not interested in th
information received. If the proposal is of interest to the potential performer, he will be asked to
enter theollowing data through the appropriate form:

- a proposal for the cost of delivery of the entire batch of goods;

- delivery terms;

- the term up to which the information provided by the potential performer in the relevant
offer will be relevant.

Since thepotential executor may have circumstances which

will not contribute to the fulfillment of a certain order, therefore, the function of rejecting
a previously made offer should be available in the personal account, however, this can be don
only before the @nclusion of the contract for the provision of forwarding services.

All offers from potential executors of goods delivery are displayed in the customer's
personal account, i.e. in the representatives of the customer service. All offers are sorted in th
following order: by the rating of the potential performer in the system, by the proposed cost of the
delivery of goods, by the terms of delivery. The system selects the three best offers from whick
the specialist manually selects the performer and sendgyuasteto confirm the execution of a
specific order. When entering the confirmation into the system, the performer will receive a
notification containing a proposal to confirm the previously specified information regarding the
cost, terms and conditions wansportation of goods. Upon receipt of automatic confirmation, the
application automatically fills in the contract and sends it for the electronic signature procedure
first to the performer, and then to the customer, and a notification is generatbed &dt user
with a list of contract conditions and a request to fill out the appropriate form after receiving the
goods. After receipt of the contract signed by both parties, a notification about the start of the
corresponding contract comes to the perkoffeces, the activity of which continues until the
contract expires, that is, until the date and time of delivery of the goods and goes to the archiv
only after the consumer enters information about the received goods in a special form.

After the ordeliis fulfilled, the system credits the executor with additional rating points for
fulfilling the order. However, if the provided goods transportation services do not comply with
those stated in the contract, the rating may be reduced.

ConclusionsWhen conglering the features of marketing innovations, one should note
their particular importance for the effective existence of any enterprise engaged in economic
activity. The essence of effective activity is a constant steady growth of knowledge and
capabilities, technologies and efficiency, social significance and public benefit. Innovation should
be perceived as an objective necessity and great attention should be paid to the technologies f
their development and monitoring of effectiveness. The essence nolaition process
management is its correct formation, creation of conditions for a permanent process controlled b
managers, timely transfer to normal activities and qualitative analysis of the results. Innovation is
not a ongime end in itself, it is atage in a series of innovative processes. Therefore, for the
formation of each subsequent innovation, it is necessary to carefully examine the previously
implemented innovations.




IV 3 HE dzO tSEsiddg Ric iy ) lsdz@ b Wil g 6 B o Ols j dz' M ¢S !
OBl 5 {CodsddS |

Regarding logistics, it should be noted the high importance of innovaticegz®s. since
a wellbuilt complex of logistics services allows you to get higher efficiency in all sectors of
economic activity. Unfortunately, the logistics services sector is not yet fully using the available
information opportunities. The layout of timeobile application proposed in the article can be
considered as an example of an innovation that can connect all representatives of the logistic
industry in a certain region, for example, the Northern Black Sea region.

Bibliography:
1. Frey, B. S., & Osterloh, M. (2013). Successful Management by Motivation: Balancing
Intrinsic and Extrinsic Incentives. Springer Science & Business Media.
2. Dias, A., Salmelin, B., Pereira, D., & Dias, M. S. (2018). Modeling Innovation
Sustainability and Tectologies: Economic and Policy Perspectives. Springer.
1. 3,4. Aram, E., Baxter, R., & Nutkevitch, A. (2019). Adaptation and Innovation.Taylor &
Francis Group.
McKinnon, A. C., Button, K. J., & Nikamp, P. (2002). Transport Logistics. E. Elgar.
Pfohl, H-C. (2@®2). Logistics Systems: Business Fundamentals. Springer Nature.
Tobelmann, M. (2011). Public Policies on Sustainable Logistics and the Impact on Third
Party Logistics Provider.GRIN Verlag

© N o

UDC: 323:316.347(=161.2)

STATE POLICY OF FORMATION OF ALL -UKRAINIAN AND CIVIC
IDENTITY IN THE CONTEXT OF GLOBALIZATION

Horbachenko Maria

Kharkiv National Technical University

(Kharkiv Polytechnical Institute)

Ukraine goodmanmarry@gmail.com
Tereshchenko Dina Akramivna,

D.Sc. in Public Administration, Professor,
National Technical University

cKharkiv Polytechnic |
Ukraine

The phenomenon of globalization has been one of theaoongbversial topics in the social
sciences for many years. The study of the topic from different perspectives helps to propose
solutions to potential challenges in politics, culture, economy, nataires, identity, and ethnic
groups. However, the cultairparticularism shaped by globalization complicates the identification
process by changing traditional conditions of identity formation and undermining formal ties and
sources of identity.

The analysis of international geopolitics allows considering djlcdieon in terms of three
main approaches: first, the neoliberal approach assumes that international markets create a balar
between the interests of all countries and then reduce possible identity challenges. Second, tt
neorealist approach argues thavernments are the backbones of the international system, with
neorealists underestimating the problems associated with ethnicity and identity. And the third, neo
Marxist approach believes that globalization is a new version of colonialism, which not only
increases the vulnerability and interdependence of the world but also widens existing gaps betwee
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rich and poor counties and warns of the dominance of the identity and ethnic crises in 8
multicultural and multiethnic context.

A scientific review of thditerature shows that the concept of identity has perhaps the
largest number of interpretations and assessments. This is due to the complexity of the subject
study and the multiplicity of definitions and various facets of expression. The philosophical
tradition distinguishes several approaches to the issue of identity: the first one considers identit
as the discovery and affirmation of a certain inner essence; the second approach insists on tf
social nature of identity, considering it as a set of $oméations, roles, and functions.
Postmodernism does not start from the previous thoughts and offers its approach to the problel
of identity speaking about its illusory and mythical nature [1].

In the globalized world of our time, the phenomenon of idiernsi interconnected with
daily practices and the identity itself is under significant pressure, shaking and undergoing
transformation. It is worth noting that in the postmodern era, the mechanism of identity formation
and procedures is significantly chamg

The crisis of individual identity irrevocably leads to the crisis of collective identity, the
crisis of social institutions and as a result changes the distribution of power. It is also worth
noticing and adding the crisis of values as a prerequ@itectonic historical crises and this, in
turn, leads to riftsin the whole society and the search for potential ways to solve problems anc
develop further.

The gap between nor mal and real, peopl e
socialbasic values and rules of conduatverall the state of public frustration irrevocably results
in the delegitimization of state powerand refusal to obey its laws.

There are many reasons for the crisis of identity. Globalization processes in the complex
include globalization of almost all spheres of social life: political, sociocultural, ethnonational, and
state T a set of uncertain and unpredictable problems that arose before nations that have neve
faced it before.

At the moment, states are losingntrol over the situation or have to spend enormous
efforts and considerable resources to maintain the current state of affairs. All of this is happening
due to transparent borders, global information technologies, cultural standardization, and
migrationflow. New, functional socieeconomic relations are being formed through the blurring
of sociccultural systems and traditional ties within their borders. The identity crisis is also
associated with a new wave of ethnic renaissance, which has an ambnatiem in the
postmodern era. We are talking about a change in the relationship between ethnic and nation:
cultures and, accordingly, between secidtural communities. The identity crisis forces people
to look for a solution in the traditional spheiesthnic and religious on the one hand, and on the
other hand, it causes intensification of interethnic conflicts as social frustration leads to the searcl
for the guilty or enemy to the smlled stranger.

The opinions of the number of experts are rediigaxhe crosgutting idea in the context
of identity. They talk about identity as a key element, and that such a forceful process as
globalization cannot be the cause of any manifestations of its crisis.

The justification of different positions on globaltion and its impact on a wide range of
issues, including ethnic independence and identity, should be almost the main approach in specifi
research.

J Arnett identifies several consequences of globalization:

1. The formation of biocultural identities, whemen e par t o f a-n i
identity is rooted in a local identity and the other in a global identity. As a result, hybrid identities
emerge, and hybridity increases as local cultures change under the influence of globalization. Her
weneedtobecarf ul : i f we get excited with thel ide
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voices of different communities to which an individual belongs, then there may be a misconceptior
that previously cultures and identities were monolithic and stableraled t mu | t i voc al
fundamentally new phenomenon.

2. The spread of diffuse identity is manifested in the fact that people who do not
belong to the globalized world do not feel belonging to their local worlds. By downplaying the
importance of local cultun@ comparison with global culture, they do not become part of the latter,
as it remains inaccessible to them [2].

The ongoing globalization processes require a completely new look at ethnic problems in
political society at the level of a separate state.

After all, in a globally coherent system, ethnic groups often do not enrich each other, but
are mutually absorbed; cultures do not receive an impetus fediseldsure, but are leveled,;
countries do not evolve by cooperating, but unify. We can alremggtpention to the complication
of identification processes in the context of globalization. On the one hand, something like a globa
mentality is being formed, and similar lifestyles, standards of behavior, values and language
preferences are spreadirf@n the other hand, the process of affirmation of group, territorial and
ethnic identity by people is intensifying. Natural in its basis, it often acquires painful forms,
accompanied by tendencies to separation.

The characteristics of the globalization pss inevitably emphasize the idea of a
multicultural society, which is directly related to the problems of identity [3].

In view of the above, we can generalize that the problem of identity in today's globalized
world is quite relevant and difficullt is the state that should provide certain mechanisms and
programs through which the openness of borders will not equal the merger of nations.

As long as states protect and give expression to national identities while drawing their
power and solidarity from ghmobilized cultural community at their core, natgiates will remain
the main political actors in the modern world and the peoples of our planet will address their loyalty
and trust to the sovereign, territorially bounded nasitates [4].

Thestate establishes a hierarchical system of needs of a certain community, determines it
priority interests, creates appropriate semd@nomic, political and socicultural conditions that
correspond to the values of the community in the form of the radtidea and forms such a
constitutional and legal type of political organization as a naiate.

The subjects of identity policy, as a rule, are public administration bodies, local self
government bodies, political and public movements and organizatemisorial, confessional,
professional and other associations of citizens, scientists, educators, mass media, as well .
influential financial and economic structures. The importance of identity policy among other
spheres of public administration andatst policy, among other things, is determined by the
functions performed by the mechanism of national identification in the system of social
organization and setegulation.

The main elements of such an organization are [5]:

- moral and value consolidati of society (national identity is always associated with a set
of social values and norms that an individual recognizes and supports as his or her own);

- collective selfdetermination (a group (nation) united on the basis of common ideas
becomes capablof collective thinking and collective action);

- legitimization of power (a community organized around national identity is naturally
structured, allocating from its composition a governing eargroup authorized to make decisions
and implement thenterests of the community);

- international subjectivity (identification of the individual with the national goal is a
prerequisite for the implementation of effective foreign policy by the community);
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- image and reputation support (a generalized imdga cepresentative of a given
community is built on specific forms of national awareness (history, culture, peculiarities of
national character, everyday life). The overall goal of identity policy is the communicative
integrity of the society, its subjewiiy, the ability to form and reproduce common ideas, norms
and values, make common decisions and achieve common goals [5].

J. Habermas proposes a transition from traditional cultural identities to constitutional
identities for the formation of nationalentity. He believes that constitutional patriotism "emerges
only after culture and public policy are more differentiated from each other than in the old nation
state. At the same time, identification with one's own forms of life and traditions reces#seint
background before a more abstract patriotism, which no longer belongs to the concrete whole of
particular nation, but to abstract procedures and principles.

These principles are aimed at the conditions of coexistence and communication betweer
different equally existing forms of life both inside and outside the country. Constitutional and
patriotic connection with these principles should, of course, be associated with a consonan
descendant of cultural traditions. National traditions still chareset one of the forms of life as
having a privileged value, even if it is one of the forms in the hierarchy of forms of life with
different spheres of action. This latter, in turn, corresponds to collective identities that overlap eact
other but do not rexl more than one point where they would be connected and integrated into a
national identity. Instead, the abstract idea of the universality of democracy and human rights
creates the solid material in which the rays of national tradiiiaihg language jterature, and
history of our own natioin refract from this moment on" [6].

By establishing the need for the formation of national identity, we thus hypostatize the
phenomenon of the state policy of constructing national identity, which will contributteet
approval of a proper identification discourse, more objective and adequate formation and
implementation of national interests, implementation of secmnomic and political reforms, the
approval of civil society and further democratic developmensueng rights and freedoms,
preservation of territorial integrity and unity, prevention of separatism, and irredentism, etc.

There are two main directions of regulation in the system of state ethnonational policy:
ensuring the formation of a single natbridentity and civil nation on a political basis and
regulation of interethnic relations. The most effective today is integration around economic
interests, and the creation of constitutional, universal legal patriotism.

Therefore, the state shoydérform, first of all, coordinating and integrating functions for
the formation of alUkrainian and civic identity by using political mechanisms of integration (on
the basis of common citizenship) and establishing the constitutional and legal order.

References:
1. 1.Arnett J.J. The Psychology of Globalization // American Psychologist. 2002. Vol. 57.
2.2. WI N/ Gallup I nternational és 40th Annual
improves despite economic confidence falling. URL: http://www.wingia.conifile

/service_categories/10/file/10.pdf

3. 3.Tajfel H. The social identity theory of intergroup behavior / H. Tajfel, J. Turner // S.

Worchel, W. Austin.

4. a3 Is . 1. 10y’ IO dzOy' dzOfakzls td3, 2 @ @sB OB
5 i sLkdddzed?2 L O T Bgzdzlsd ydesimls® tsmdzts o dz' L O9
1 OCts9 0@ HEsfBO " H!I . 1 0Oy’ s5dzOdz' dgd?2 [ | dzp B I ts iz bzd
tcj Miztci] ¥ d d3 H chitds:Enistzgov.ua/sites/default/files/2611/polyt_ident
e871d.pdf

6. Geschicht sbewusstsein und posttraditic
Bundesrepubli k // Habermas J. Auf der Su

21



IV 3 HE dzO tSEsiddg Ric iy ) lsdz@ b Wil g 6 B o Ols j dz' M ¢S !
OBl 5 {CodsddS |

UDC:330.34
SOCIAL CAPITAL AS AN IMPORTANT FACTOR OF ECONOMIC DEVELOPMENT

Knyzhnyk Alina, student of the second
(master's)evel of higher education,

Yuriy Fedkovych Chernivtsi National
University, Chernivtsi, Ukraine
knyzhnyk.alina@chnu.edu.ua

Beley Svitlang Candidate of Economic
Sciences, Associate Professéuriy
Fedkovych Chernivtsi National University,
Chernivtsi, Ukraines.belei@chniedu.ua

Today, global transformations begin and change the worldview of an individual, the global
human experience, the cultural identity of peoples, society as a whole. The process of interactio
between man and sogyeh the conditions of global development is the source and catalyst of the
formation and development of the state. The central link in the -Soeiety” interaction is the
problem of man as a citizen; as a basic element of society. As a result, the mneatlées of
globalization transformations make it necessary to rethink the role of man in the context of
ensuring the development of the state. It is globalization that dictates the need to consider th
general patterns of development of a new formahefhuman model in interaction with society.
Modern processes of globalization make certain corrections in the role of a person, who today is
means to achieve political, ideological, economic and other goals. And this, of course, affects the
developmenof the personality in different ways, since the process of minimizing the human factor
is taking place. Economic factors (availability of material production resources, supply of labor
resources, scientific and technological progress) affect the inst@litenvironment moral
norms, traditions, which reflect the peculiarities of people's relationships in certakeson@mic
conditions. In connection with this, the concept of "capital” in economic science received a broadel
interpretation, its new andifferent forms began to stand out. This also applies to social capital,
the accumulation and functioning of which can lead to an improvement in the economic results o
not only an individual firm, but also the personal benefit of any other capitaltem "social
capital" was first used by the American researcher L.J. Hanifan in 1920 in a discussion abou
community centers in rural schools to identify "substances important in the daily life of people.”
Such "substances"”, according to his statements, sedicarity and social ties between those who
form a social group [1, 2].

The first to pay attention to social capital was Alexis de Tocqueville, the author of the book
"Democracy in America", although he does not directly use this term in his writingstdhag to
him: "Americans can unite in various voluntary societies: literary clubs, religious communities,
anti-slavery groups. It allowed the action of weak people to unite and, in his opinion, was very
important to the success of American democracyoAting to his expression, it was a "school of
democracy", or, as an economist might say, social capital in this form created additional moral
norms that made democracy possible [3, p. 114]

It is this understanding of the essence of social capital thatdemaed as the basis for a
more thorough understanding of it by other scientists over the past several decades.

Economist H. Loury made a significant contribution to the development of the theory of
social capital. He opened the way for a systematic asabjgshe concept of "social capital" and
the process of its formation [4].
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In the research of social capital, the current direction starts from the 1980s and is based o
the works of Pierre Bourdieu, James Coleman and Robert Putnam. In particular, BuedieB
is responsible for introducing the concept of social capital into the modern discussion. In the work
"Forms of Capital", he proposed a certain system of designation of social ties that act as a resourt
for obtaining benefits, and called them calsit According to Bourdieu, social capital consists of
two elements: social relations that allow individuals to have access to resources owned by othe
individuals; as well as the quantity and quality of resources. In his later work "Political Sociology"
he notes that in addition to economic and cultural capital, some social spaces, the most closed, tl
most "chosen", also require social capital [5].

According to J. Col eman: "eé soci al capi
networks, which facitate the actions of individuals due to the formation of mutual trust, the
definition of mutual obligations and expectations, the formulation and establishment of social
norms, the formation of associations" [6, p. 95]. He emphasizes the importancerolietioé
information for social capital and emphasizes the role of social capital in the formation of human
capital. The scientist claims that human capital consists of knowledge, skills, as well as the ability
of people to create a certain community wisttle other.

In the 90s of the last century, the works of world scientists devoted to the issue of social
capital appeared, including H. Baker, R. Putman, M. Schiff, F. Fukuyama, and others.

Robert Putman in 1993, justifying the concept of "socapital’, defined its main
components: moral principles and norms, social valesgecially trust) and a network of social
infrastructure, thanks to which members of society can cooperate more effectively [7].

Considering "social capital" as a resouticat participants receive through special social
structures that affect relationships between people, G. Baker noted that its participants then use
for their own purposes. This is produced by changes in the relations between participants
Relations, saal structures, human capital are changing, which, in turn, leads to a change in the
quality of social capital. In particular, he offers the following explanation of the definition: "social
capital is the resources that actors receive from specific stegctand then use it based on their
own interests” [8, p. 619]..A representative of the formalist direction of network analysis, R. Burt,
in his work "Structural Holes. The Social Structure of Competition” defines social capital as:
"friends, colleagues,ra more general contacts, thanks to which you get opportunities to use your
financial and human capital; Possibilities of reward (from membership) in the network" [9, p.
9].The experts of the World Bank define three concepts of understanding of social €api
"narrow”, "broader" and "the broadest". Within the framework of the first of them, it is considered
as a set of "horizontal connections” between people: social capital consists of social networks an
the norms associated with them, which affect tloelpctivity of the entire community. The second
concept includes, in addition to horizontal, vertical networks and firms as part of social capital.
Vertical networks are characterized by hierarchical relations and unequal distribution of power
among theimembers. The third concept includes social and political spheres in social dapital
such more formalized relations and structures as government, political regime, the power of law
the judicial system, civil and political privileges. This view on the fation of social capital was
presented by D. Norton and M. Olson, who believed that state and political institutions, the
legislative system and other institutional structures influence the pace and nature of economis
development [10].

So, after conducting retrospective analysis of the formation of the essence of the category
"social capital”, we found that most scientisteconomists, political scientists, sociologists
revealed the content of this category from the point of view of their field of letlgel although
they closely intertwined it with the economic development of the country or region.
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It should also be noted that in the second half of the 20th century, in connection with the
formation of specific forms of social knowledge, the conceptapital" expanded and deepened:
in particular, at the end of the 80s of the 20th century. Such theoretical variants as "human capita
and "soci al capital"™ arisebo

At the same time, we consider it necessary to emphasize that "hnuman capital” is considere
asa system of individual knowledge, abilities and skills, and "social capital” is defined as the
assimilation of a set of norms, rules, and connections of-s@cnomic behavior, which also act
as a favorable element of external environment for an ecoreaiig, and as a result of its socio
economic behavior.

Social capital is a public good, but it is created by a free and rational individual to achieve
his own benefits. The accumulation of social capital is manifested in the growth of social
interactionin society and is determined by the interaction of two components: human capital and
the institutional environment. This process involves a social contract, a set of social norms, socia
exchanges, and therefore some basic level of trust. The econonificaige of social capital lies
in the fact that it reduces the costs of coordinating joint activities, replacing contracts, formal rules
and bureaucratic procedures with relationships of trust, learned professional standards, ethics «
communication those informal norms that are transmitted by cultural traditions and education.
Like other forms of capital, social capital brings dividends only in case of its active use: exchange
internalization and externalization. The effectiveness of seoimomic proesses that take place
both in individual countries and in the world as a whole depends on the orientation of social capital
It is one of the elements of ensuring interaction between society and state institutions, whicl
ultimately determines the level afevelopment of the country, and it's positioning at the
international level.

The process of accumulation of social capital of the economic system can be represente
by the unity of its three components:

1) resource component (human capital);

2) environmental component (socsychological and institutional environment);

3) effective component (level of wddkeing of the population) (Fig. 1).

These components mutually coexist, condition each other and are manifested during use &
a triune essenad the process of accumulation of social capital. The formation of social capital as
a process of organizational content is based on the basic economic institutions of society. Afte
all, social capital is an intellectual product formed under the infriehsocial institutions.

Today, the growth of the importance and role of social capital in the functioning of
economic systems is determined by the fact that it is able not only to accumulate and promot
more efficient use of other resources, but alsgpime cases, to compensate for their absence.

The presence of social capital creates prerequisites for the development of individuals,
groups, and organizations by providing access to new knowledge, abilities, and skills, and,
conversely, limited access$ocial connections, social isolation or isolation of certain individuals,
groups prevent the use and accumulation of social capital.

The effectiveness of the use of social capital for society depends on the goals of its use: th
higher the accumulation gfositive social capital, and the lower the accumulation of negative
social capital, the higher the efficiency of the use of social capital.
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Fig. 1. Components of the process of accumulation of social capital of the economic
system
*Author's owndevelopment

The formula for effective use of social capital is given below:
Y6 Y6 O adb
O'MIGYd z 0 é i Qo LuddF NO O
YO 7 & Q Q00 "B QO O &

Positive social capital is the one egde purpose of accumulation is the interests of society,
and negative is the one whose accumulation is connected with the use of social interaction in th
interests of a limited group of people and contradicts the interests of people outside this group.

For example, an individual's social capital can help him or her when applying for a job.
But in a society built exclusively on connections, an individual's personal qualities, in particular
professional ones, no longer play any role. This is called tribafispotism, or compaternity. An
example of negative social capital can be criminal groupKIks-Klan or the Sicilian Mafia,
where the adopted norms are completely opposite to the principles of a democratic state and the
very existence is threatening.

The highest efficiency of the use of social capital is achieved in the conditions of
consolidation of common and individual goals and, ideally, approaching the social optimum
when the achievement of individual goals leads to the achievement of commenagwhlice
versa- the subordination of economic processes to the interests of human development.

Summarizing the abovesaid, it is worth noting that social capital is not only an
indispensable condition for the development of a functioning society, dmiitalresource, which
provides the opportunity and impetus for personal development to every citizen, the restoration o
trust between individuals and in state authorities, as well as the ability and the desire to participat
in the work of state institidns.
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In the last decade, a chain of crsder economic, cultural, educational and scientific
relations between the border regions of Ukraine and thedtintries has been actively formed,
which ensures the interaction of government and local authorities, business, universities, researc
institutions, civil society organizations. But for Ukraine, for its border regions, there are a number
of goals thatire actualized in the context of CBC development. It is about creating and ensuring
the development of organizational forms of CBC, first of all, Euroregions and European Grouping
for Territorial Cooperation.
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Another important role is played by the colrere of the CBC development goals at the
national, regional and local levels, which leads to the coordination of the objectives dfanaess
cooperation programs, regional development strategies in Ukraine and an inclusive approach t
the organization ofcooperation within the CBC. The development of cilomsler and
interregional cooperation on the western border of Ukraine should be considered as one of th
drivers of the implementation of the Association Agreement between Ukraine and the EU and its
prectical implementation. Such cooperation will contribute to strengthening positive effect of
European integration and expand the circle of its stakeholders. It is also important to note that th
article considers only crog®rder opportunities of Westernkkiine, which is related to the
Russian aggression.

Ukraine's border regional policy is currently. There are currently some issues in Ukraine's
border regions and its neighboring regions that have an impact on interstate relations as well &
internal poltical and economic processes. Such patterns are evident in the Carpathian region. W
specifically discuss asymmetries in the development of mountainous, foothill, and plain territories,
which are typical of the nearby European countries and indicate xbtiacten" of drivers of
regional development (failure to use the competitive advantages of the regions in the
implementation of their internal potential for development) The existence of communities with a
multi-ethnic population is a key factor in theogth of western Ukrainian border regions. This
increases the socjmolitical situation's risks and affects interstate relations in a negative way. In
the meantime, CBC tools can be useful in fostering-giggdity intercultural interaction among
participarts, particularly by fostering closer ties between neighboring communities and regions
and the prevention of intethnic and interreligious conflicts.

In view of this, it is also important to organize business foreign trips of delegations from
territorial communities (employees of local sglhbvernment bodies, representatives of local
business, civic activists) to neighbouring regions to establish relevant links in order to promoting
the potential of communities with a muéithnic population structure, edtting investment in the
implementation of initiatives necessary for unlocking their internal potential. [1]

Consequently, we have three options to enhance-boyder cooperation in Ukraine's
regional policy.

1) The Euroregion as a structure for inteéior@al cooperation

2) Territorial cooperation between European associations (EGTC)

3) Using crossorder cooperation to increase territorial communities' development
potential

1.The most common organisational form of CBC is the Euroregion, which prowdes f
cooperation between territorial communities, their representative bodies, local authorities of two
or more countries that share a common border, in accordance with bilateral or multilateral
agreements. Inteegional / intraregional disparities, lowkd of infrastructure development, and
lack of transport accessibility of the Ukrainian Carpathian region (territories of Zakarpattia, Lviv,
Ivano-Frankivsk, and Chernivtsi reg.) are some of the structural deformations that characterize «
significant porton of border regions, as well as some of the regions of the EU countries that border
Ukraine (Odesa region).

In addition to having a negative impact on the development of border regions, the problems
mentioned serve a useful purpose in that they showengreblem areas should be intensified.

In this case, CBC organizational forms are appropriate to consider as connecting links in
the process of solving shared problems and mutually beneficial cooperation (intensification of
trade, investment activity, emenmental safety, cooperation in science and innovation, etc.).

For instance, Euroregions have been acknowledged as the best tools for fostering
understanding between Germany and its formerly occupied neighbors ever since the establishme
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of the first Eworegion, "Gronau," in 1958, which brought together 144 German and Dutch
communities. In addition to economic cooperation, youth exchanges were prioritized. Later,
Euroregions "covered" almost the entire western border of Germany, and after the fdesfithe
Wall, Euroregions also emerged on the eastern border.

As for Ukraine, as of January 2021, the border regidmanscarpathian, lvarBrankivsk,
Lviv, Luhansk, Odesa, Sumy, Kharkiv, Chernivtsi, Chernihiv, Donetsk reglo&®same members
of ten Eupregions. Five of them were created jointly with EU countries (Republic of Poland,
Sl ovak Republic, Hungary, Romani a) , named:
[ 2dzO02 é, ¢l jtondz 2 lgkzlse, C Y Btedzd [ Btej é : (
Danube™";,Upper Prut”, "Black Sea".) Also, five Euroregions were created jointly with-Bon
count r ide § tc & dgts B t5) Oz cdtafisth) d2Q of dis@ize, O;fn dz' fls § to( " Dni p
"Slobozhanshchyna","Yaroslavna”, "Donbd®niester"). [1]

Pic 1. Euroregionsin Ukraine [1]

However, Russian aggression is now the main cause of the extinction or cessation of the
functioning of the neighboring territories.

Of course, each Euroregion has unique features and development trends of its own. Th
most intensive coopation within the Euroregions is with the EU regions at the same time, taking
into account the previously stated factors. If we compare Euroregions, most will agree that one o
the most successful is the "Carpathian Euroregion®.

"The Carpathiafturoregion includes the territories of Ukraine and four EU member states
- the Republic of Poland, the Slovak Republic, Hungary and Romania. Utilizing a variety of tools
to ensure the social and economic development of the border regions is made pgpsdise b
cooperation within the "Carpathian Euroregion”. Here are some points:

- the Euroregion is a convenient "platform” for the implementation of joint initiatives by
crossborder partners, which allows them to achieve better results than if they kctedAnd
the possibility of submitting a joint application for grant projects within the framework of
European crosborder and territorial cooperation programs with partners in the Euroregion
increases the chances of approval of the application by gsante

-cooperation for the implementation of joint projects encourages participants
(representatives of authorities, local sgdfvernment, scientific and educational institutions,-non
governmental organizations) to exchange experience on the most sucoassigément practices
and initiatives aimed at the development of the region, as well as to organize and conduct training
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on project management, consultations on the development ofboader and interregional
cooperation for civil servants and localfsgovernment employegs

-residents of the border areasmembers of the "Carpathian Euroregion” have the
opportunity for simplified crossing of the interstate border. This significantly expands the
opportunities for business, employment, scientific anccational activities.[1]

It is important to note that the countries whose regions are represented in the "Carpathial
Euroregion" are the regions of Western Ukraine's largest trading partners when taking into accour
the results of their international ecanic activity.

2.Territorial cooperation between European associations (EGTC)

Established within the framework of the agreement between the Transcarpathian regior
and Szabolc$ z a t-Ber®g, EGTC "TISZA" is the only example of the practical implementation
of such an organizational form of CBC in Ukraine as EGTC (as of November 2020). EGTC
"TISZA" unites two neighboring regionsUkrainian Transcarpathia and Hungarian Szabolcs
S z a t-Bar®g region, which are characterized by depressed economy, chronic

subsidzation and lagging behind the average regional development indicators in Ukraine
and Hungary respectively.

The active participation of EGTC "TISZA" in CBC programs in terms of obtaining
funding for projects of mutual interest to Transcarpathia an&zlabolcsS z a t-Ber@g region
broadens opportunities for local problem solving. The ebasder cooperation projects carried
out within the framework of the publicized calls for proposals of the European Neighbourhood
Instrument, "Hungary, Slovakia, Roma, and Ukraine 2012020," serve as examples.[1]

For example, the project "Zero Waste: Cooperation in Tisa waste management”, which
involves the construction of a landfill for a mechanized solid waste processing plant in the village
of Yanoshi in Beregovo district (total project amount is 5 million euros), as well as the project
"Environmental assessment of the possibilities of restoring natural resources in Solotvyno tc
prevent further pollution of the Upper Tisa river basin through the prepacdtsocomprehensive
monitoring system "REVITAL 1" (total amount is about 1 million euros), which are of particular
importance for Transcarpathia. Currently, the preparations for the signing of grant agreements.[2

It is important to form an institutionatdmework for the practical implementation of such
an organizational form of CBC as EGTC in the border areas, as well as the necessary informatio
and and advisory work to improve the competencies of civil servants and local government
officials on algoritm for creating EGTC and the possibilities of its use for dynamization of
regional development.

3. Using crossborder cooperation to increase territorial communities' development
potential

Reinforcing territorial communities' ability to develop through cilomsier cooperation.

Increasing the role of communities in decisimaking for socieeconomic development
requires harmonization of national, regional,-se@ional and local levels of strategizingl19. After
all, the existing strategic planning system in #tate is unbalanced and consists of several
independent subsystems, which causes additional risks, in particular in the field of TCS.

Achieving compatibility and complementarity of local / regional development strategies
and CBC programmes should be ondhaf priorities development of crebsrder cooperation
along with ensuring its inclusiveness, strengthening the competitiveness of communities, anc
consistency of state support for CBC[1]

Staying within the scope of crebsrder cooperation programs (aéded by the European
Neighbourhood Instrument) and maceewgional strategies, which is a source of financial resources
and promotes deeper cooperation with neighboring communities neighboring countries in the
framework of joint implementation of local delepment initiatives, is an important factor in the
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development of Ukrainian communities in the border areas. Combining the efforts of nearby
communities to address shared issues (such as the garbage crisis, environmental issues, the dec
of the Carpatian region's mountainous regions, and issues with the development of the Northern
Black Sea region's coastal regions in the context of Russian aggression against Ukraine, etc
mobilizes resources of all stakeholders and encourages the creation of synergie

A number of pressing issues that prevent the conversion of CBC instruments into forces
for regional development must be solved in order to activate TCS processes in Ukraine anc
integrate their regulatory and legal aspects into the pertinent targetgdmpeoand development
strategies.

Local communities are not as active in crbssder and territorial cooperation programs
as they could be, and they have not taken advantage of the chance to create CBC managem:
bodies where they could demonstrate theitities.

There are many issues in this situation that need to be resolved.(But we won't go into then
in precise detail.) For instance:

Lack of an inclusive approach to CBC processes, which are characterized by a minimal
level of localcooperation between the expert and professional community and local governments.

Lack of CBC expertise on the part of local ggivernment staff, as well as a lack of
experience and knowledge when it comes to creating applications and application thens, o
necessary documentation, and communication with managers of operational programs an
European projects.[3]

State support for CBC financing is inconsistent, and the Ukrainian sidéisaoging
mechanism for CBC projects has flaws. Taking these isswiesconsideration, it is therefore
possible to make quick progress in this direction.

It is reasonable to consider TCS as an "amplifier" of positive changes due to the
empowerment of territorial communities in resource management. For the syneftpstiof
the implementation of regional, local development programs and strategies and CBG, macro
regional strategies (the Danube Strategy, and in the future, potentially, the Carpathian Strateg)
requires a unified approach to the harmonization of piangsand priorities of all the mentioned
development instruments. It is also important to reflect in strategic documents of local and regiona
significance the provisions of the State Program fpbiévelopment of CrosBorder Cooperation
for 20212027.[4]

In order to combat the buildup of internal and interregional imbalances and the inhibition
of favorable socioeconomic dynamics, it is essential to foster mutually beneficial collaboration
between brder regions in order to develop organizational forms of dsosder cooperation in
Ukraine. local consultation initiatives and the creation of online resources for the Euroregions.
What will directly contribute to the general improvement of regionatyol
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One of the features of the current economic situation in the country is the study of the
development of the economic complex, the principles formation of industrial andesariomic
relations, as well as dominants of interaction between the components of the economic comple
of the region.

The study of the functioning of regional complexed ¢heir adaptation to external factors
of influence are of great interest from scientists. The national production complex of Ukraine is a
complex socieeconomic system, which consists of separate structures and elements of lower
order, which are also sioeeconomic systems.The imbalance in the development of the economies
of the regions of Ukrainein terms of the power of economic potential, economic ansocial features
of development, which were formed under the influence ofhistorical, natural, economic,
organizational and geopolitical factors, led to the growth ofregional disintegration.

The deepening regional imbalance in semonomic developmentdevelopment
significantly complicates the implementation of a unified policy of secmnomic
transformation.the formation of national markets goods and services, increases the threat of
regional crises and does not contribute to development of the national economy.

Crossborder cooperatiom its essence is a managed process to create links and contractual
relaions in the croskorder space in order to finding ways to solve common problems, as well as
more efficient use of the integrated (natural resource, labor, production, scientific, intellectual,
information, etc, innovative, etc.) potential of the terrésrand raising the living standards of the
population.This cooperation can be considered as a complex and multifaceted process, whic
necessitates a systematic and multilevel assessment of the effectiveness of its implementatio
which affects the sociand economic environment in the crd®sder region[1]

Separate components of the complex seconomic efficiency ofcrossborder
cooperatioareitssocial and economic efficiency.

According to the State Strategy for Regional Development for -202%, which was
adopted by th€abinet of Ministers of Ukraine 2020, significant attention today is required by
the border regions that interact with #@onomic complexes of Western Europe, as well as with
the countries of Eastern Europe and Agia

The main features of the integrated semimnomic deglopment of border
regionsdevelopment of border regions can be defined as the optimaluse of the region's resource
rationally located territorial structure of the economy the territorial structure of the economy,
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maintaining interconnection with thetemites of neighbouring states with which the region has
common borders.

Western region of Ukraine, which borders with 6 European countries:Poland, Slovakia,
Hungary, Romania, Moldova,Belarus, covers about 110 thousand km2or 18.3% of the totalarea c
the country. It consists of 7 regions: Volyn,Zakarpattia, Ivafrankivsk, Lviv, Rivne, Ternopil
and Chernivtsi, four of which are part of the Carpathianregion (Lviv, Chernivtsi,-Faarkivsk
and Ternopil). In total, about 12 million people live in the Westegion(2014), which is almost
1/5 of the total population of the country.

Western region of Ukraineis characterized by relatively stable indicators of
economicactivity. The leader among the regionsof the western region is traditionally Lviv region,
as itras a great potential for industrial and rural development,scientific potential, whose products
are more exported thanimported.

The special role of the Western region in the system of foreign policy andesmziomic
priorities is due toa set of differefatctors in relation to transport links,which the region possesses.

It is for this feature that Western Ukraineis called the "Gateway to Europe”, which is a favorable
factor inUkraine's entry into various international European communities angsmitical
groups|3]

Ukraine and its regions have a number of competitive advantages:

Openness to businessn 2020, the state rose seven steps in the World Bank's Doing
businessrankingto 64th place among 190 countries. The Bank recegdrliikraine as the second
country in terms of the pace and scale of business climate improvement over the past 10 year
During 20152019, the volume of foreign direct investment in Ukraine amounted to about USD
16 billion, more than 100 factories were Ibuahd tens of thousands of new jobs with high
productivity were created. Today, new business ideas are primarily generated in agglomeration
and large cities, where new concepts of sustainable development are being implemented. Thus, t
headquarters of nsb companies in the information technology industry are located in the main IT
centers of the countrymm. Kyiv, Kharkiv, Lviv, Dnipro and Odesa. Currently, 18 IT clusters
have been created in Ukraine, which are located in the cities of. Kyiv, Lviv, Kh@kesa,
Dnipro, Vinnytsia, Lutsk, Ivanérankivsk, Kolomyia (lvand-rankivsk region), Konotop (Sumy
region), Zaporizhzhia, Mariupol, Mykolaiv, Ternopil, Khmelnytskyi, Chernihiv, Cherkasy and
Chernivtsi;[4]

The largest country in Européahe territory of Ukraine is 603500 square kilometers with
huge deposits of minerals and land resources;

The largest emerging market in Europe with aemidnge of opportunities attractive
location, human capital, competitiveness and the availability of free trade agreements providing
access to many markets in the world can ensure rapid growth and high return on investment in ke
sectors such as IT, agusiness, energy, manufacturing and infrastructure. In terms of labour costs,
electricity, water and gas supply costs and tax rates, Ukraine is confidently competing with Centra
and Eastern European countries and is part of the global value chain. Igutd&raine has
concluded 17 free trade agreements with 46 countries. The most important is the Associatiol
Agreement between Ukraine, on the one hand, and the European Union, the European Atomi
Energy Community and their Member States, on the other baymgd in 2014;

Human capitat a large European state with a population of more than 40 million people,
the presence of a large number of scientists and engineers who are valued in the world, as well
more than 70 percent of people with higher edunatidkraine ranks first in the category
“"contribution to the development of science and technology" in the ranking "The Good Country
Index". Most regional centers have a strong scientific and educational base, provided by regione
research institutes, higheducation institutions with appropriate human resources, which in the
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future can become the basis for the creation of scientific, industrial and innovative development
centers. Every year Ukraine produces 130 thousand specialists of engineering epetiadti
country is among the leaders in Central and Eastern Europe by the number of IT specialists;

Advantageous geographical locatiotkraine is located at the intersection of trade and
tourist routes between Europe, Asia and the Middle East, so Ukrasne significant potential to
become a powerful Eurasian hub;

Powerful transit potential Ukraine is located at the crossroads of major transport routes,
international transport corridors pass through almost all regitvesterritories falling withirtheir
zones of influence receive an additional impetus to economic growth. Ukraine's infrastructure
includes 170 thousand kilometers of highways, 22 thousand kilometers of railways, 13 seaport:
and 16 river ports capable of ensuring the rapid movemelftybes of cargo both within Ukraine
and abroad,;

Powerful historical and cultural potentiabn the long way of its historical development
Ukraine has been constantly at the epicenter of events that determined the historical and politic:
map of EuropeSince the times of the great migration of peoples, being in the geographical center
of Europe, it found itself on the migration routes of large ethnic masses, and later confidently took
a leading place in trade, economic, cultural and political relatietveden the West and the East.

All this has determined the specifics of Ukraine as a retiftnic state that has assimilated the
influences of different cultures and has a rich and extremely diverse cultural potential, including
tangible and intangible cuital heritage and cultural values. In the centdioeg history of
Ukraine, our historical and cultural heritage is a spiritual, economic and social capital of extremely
high value, which is the main component of nationalsedpect and appropriate repentation

of our country at the international level. On the territory of Ukraine there are about 170,000 objects
of cultural heritage, which are on the state register, 65 historical and cultural reserves, six uniqus
cultural sites included in the UNESCOoOAH Heritage List, which have exceptional universal
value. In Ukraine, 401 settlements are defined as historical settlements by the Resolution of th
Cabinet of Ministers of Ukraine No. 878 of July 26, 208];

Affordable cost of living in Ukraine compared to most European countries. The
costs of food, accommodation and services are significantly lower than in neighbouring countries
while the guality of services and goods needs to be improved. Kyiv and Lviv are among the top
ten cities in the world in terms of competitiveness in the survey "Smart Locations of the Future”,
initiated by the British daily Financial Times. The study evaluated 1iEs éiom around the world
in terms of economic competitiveness and attractiveness for international investment. The list o
the best cities in the world by tlgaality-of-life index according to the rating of the research
service Numbeo also includes mioviv (175th place among 227 participants), Kyiv (192), Odesa
(195), Kharkiv (196), Dnipro (202). The rating of tipeality-of-life index was formed taking into
account eight indicators: purchasing power index, real estate value relative to income, securit
index, health care, cost of living, transport time index, pollution and climate.

At the same time, Ukraine's competitive posiiiothe world is unstable, which is reflected
in some world rankings. Thus, according to the World Economic Forum in the Global
Competitiveness Index (GCI) Report for 2019, Ukraine ranked 85th among 141 countries
surveyed, losing two positions. Accordirgthe annual report of the World Economic Forum, the
main regression was recorded in the field of financial systems, by nineteen positions (to 136tF
place) and in the field of health carby nine positions (to 101st place). Also, the indicators of the
introduction of information and communication technologies have deteriorai@&th place,
macroeconomic stability 133rd place. Despite a significant number of scientists and engineers,
as well as the share of people with higher education, Ukraine hadiacmeerating in terms of
innovation capabilities 60th place. At the same time, for the second year in a row, the country's
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position on the criteria of "market of goods" (57th place), "labor market" (69th place) and
"institutional development" (104th ma) has significantly improved. In addition, Ukraine
managed to rise slightly in such indicators as "education” (44th place) and "level of business
development” (85th place). In terms of the domestic market, Ukraine retained its po4ititn

place, andn terms of infrastructure57th place.

Over the past seven years, Ukraine has faced unprecedentedcalgehallenges that
have radically changed and still have a significant impact on the-socimmic and political
situation in the countryegions and territorial communities. These national and global challenges
certainly influence the formation of the main trends and problems of regional development.

Ukraine also has several significant drawbacks:

Significant differences remain between Ukeand the leading countries of the world
when it comes to the welleing of the population. In 2019, Ukraine ranked 88th out of 189
countries according to the Human Development Report published by UNDP. This positions
Ukraine in a high category of humaevelopment with a Human Development Index value of
0.75. Over the period from 1990 to 2018, Ukraine's value increased from 0.705 to 0.75, i.e. by 6.1
percent. During the same period, life expectancy at birth in Ukraine increased by 2.1 years, the
averagenumber of years of schooling increased by 2.2 years, and the expected number of years «
schooling increased by 2.7 years.

However, the standard of living, as measured by Ukraine's gross national income per capite
declined by about 25.6 percent betweef@and 2018. The research findings identified in the
Report indicate that the shrinking middle class, high levels of informal and precarious
employment, social protection problems, emigration of skilled and young workers, and a sense o
inequality beforette law are exacerbating the problem in Ukraine and the regions. Differences in
basic standards of living are decreasing, but at the same time new forms of inequality are emergir
due to unequal access to technology and education.

The level of human develagent is also affected by low mobility of the regional population
and its adaptability to retraining, which leads to an imbalance in the regional labour market. Low
mobility of the population is explained by the low level of income and high cost of hauasing
large cities and agglomerations where jobs are available, inaccessibility to basic services
especially in the field of health care and education (priority of services for urban residents), etc.
According to the Democratic Initiatives Foundation, in gegiod from 1995 to 2015, only 47
percent of citizens visited different regions of Ukraine, 18 percent did not travel outside their city
or district, and almost 14 percent have never been outside their region.

Low mobility of the population affects therimation of social cohesion: mutual alienation
between residents of different regions multiplies, and horizontal ties weaken. The factors that hav
led to this situation are the imperfection of transport links, in particular railways

The unproductivity ofthe economy and unevenness of its distribution increases the
asymmetry of interregional and intraregional seetmnomic development. Thus, according to the
results of 2018, the gross regional product per capita in Ukraine as a whole amounted to UAF
84235.The highest level of this indicator was recorded in the city of Kyiv (UAH 283097), the
lowest- in the Luhansk region (UAH 16301). At the same time, in 19 regions the value of this
indicator is below the national average; above the averaigethe city d Kyiv, Poltava,
Dnipropetrovska, Kyiv, Kharkiv and Zaporizka regions.

Traditionally, there is a significant gap in wages by region: the highest average wage in
April 2020 was in Donetsk region (UAH 12,473) and the city of Kyiv (UAH 15,278), and the
lowestwas in Chernivtsi region (UAH 7,560).

Tendencies to increase disproportions are also observed in terms of the volume of industrie
products sold, exports, investment attraction, level of capital investment per capita, etc.
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The uneven level of sociecononic development of the regions, which is especially
deepening at the level of cities, towns and villages, leads to an imbalance in the territory of
Ukraine, which threatens its integrity. The growth of territorial disproportions in the level and
guality of life of the population intensifies external and internal migration processes, which are
practically uncontrolled, leads to the outflow of labor resources, especially from border and rural
areas, mondunctional cities, and disrupts the resettlement syséera result, there is a growing
gap between the center and remote territories, loss of control over them, further aggravation of th
crisis in underdeveloped areas and their marginalization.

Thus, cros$order cooperation has a great impact on the smtnomic policy of
Ukraine, as it sets certain trends and gives impetus to development. This can be seen in tt
Resolution of the Cabinet of Ministers of Ukraine "On Approval of the State Strategy for Regional
Development for 2021 2027".This resolution siws that the Government studies crbssder
cooperation, compares the living standards and economies of Ukraine and the sponsoring countri
and, based on the results of these studies, changes the course of-ég@ociic policy[2]
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Public procurement is an important component of the economic process in the public secto
of Ukraine and other countries of the world. The importance of public procurement in the modern
economic processes of any counsrpne of the decisive ones for the construction of honest public
administration and the development of the economy. The main purpose of public procurement i
the openness and transparency of the procedure, which should prevent any violations. At the san
time, any process contains inconsistencies and violations for various reasons, which can b
objective and subjective. Under such conditions, there is a need to find the right solution and th
possibility of an appeal. The appeals system must be fairrandlp equal rights and obligations
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for both customers and participants in the procurement process. Therefore, contesting purchas
is the protection of the legitimate interests and rights of the participants,

The public procurement appeal process in Ulgas regulated by a number of regulatory
documents, in particular the Law of Ukraine "On Public Procurement”, the Resolution of the
Cabinet of Ministers of Ukraine on approval of the "Procedure for making a fee for submitting a
complaint to the appeal bpdhrough the electronic procurement system and returning it to the
subject of the appeal” and others [1, 2]. Participants usually file a complaint based on the violatior
of the following rights: the right to participate in the procurement procedure tifiegisejection
of the participant's offer; baseless determination of the winner; cancellation of purchase. The stat
appeal body is the Antimonopoly Committee of Ukraine. The subject of the appeal is the
provisions of the tender documentation; decisimasie by the customer; actions and inaction of
the customer; the customer's decision to cancel the tender. Complaints regarding conclude
purchase agreements and their invalidity,

Appeals against purchases take place according to the approved mechanism. Whe
submitting a complaint (indicate the customer, details of the complainant, the essence of the clain
etc.), the complainant must pay the funds through the electronic procurement system. Fo
submitting a complaint to the appeal body, a fee is paid thriggélectronic procurement system
on the day the complaint is submitted, after which the complaint is automatically entered into the
complaint register and its registration card is generated, which is automatically published in the
electronic procuremergystem together with the complaint. If a complaint is entered in the
complaint register, a registration card is created, such a complaint cannot be withdrawn. The
Antimonopoly Committee has 3 working days to make a decision on considering the complaint. If
the complaint is accepted for consideration, it is published in the electronic procurement system
The eprocurement system automatically suspends the procurement until the review of the
complaint is complete. The review period lasts no more than 10ngodkiys, but may be extended
up to 20 working days if the Antimonopoly Committee argues for this decision. Upon completion
of the review of the complaint, the appeals body makes a decision on the establishment or absen
of a violation and the adoption nfeasures to eliminate the violations.

The Antimonopoly Committee leaves the complaint without consideration if: 1) the subject
of the appeal files a complaint regarding the same violation, in the same procurement procedur
and on the same grounds, whichrevalready the subject of consideration by the appeal body, in
respect of which the appeal body made a corresponding decision; 2) the complaint does not me
the requirements of the law; 3) the customer, in accordance with the law, eliminated the giolation
specified in the complaint; 4) by the day of filing the complaint, the customer made a decision to
cancel the purchase. The Antimonopoly Committee shall terminate consideration of a complain
if, after accepting the complaint for consideration: 1) tHgesat of the appeal files a complaint
regarding the same violation, in the same procurement procedure and on the same grounds, whi
were already the subject of consideration by the appeal body and for which the appeal body wa
an appropriate decision wasade; 2) the complaint does not meet the requirements of the law;

The decision of the Antimonopoly Committee can be appealed to the court. Failure to
comply with the decision of the Antimonopoly Committee is grounds for imposing administrative
sanctions orthe head of the customea fine from 34,000 to 85,000 UAH.

In recent years, the appeal process in public procurement of Ukraine has been significantly
improved. Yes, today you can submit a complaint and pay for it through the electronic procuremen
sysem. The fee for filing a complaint depends on the subject of the complaint and the expectec
cost of the purchase. However, there is a minimum and maximum cost of payment. If the
Antimonopoly Committee of Ukraine makes a decision in favor of the complathaypayment
for the complaint is returned to him, even if the decision in favor of the complainant was made on
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only one point of appeal. We have to emphasize the expediency of such a change and th
importance of such experience, because filing a contgdlaea of charge causes many groundless
appeals. This is the first. Secondly, if the participant's rights are really violated, then he should no
pay to defend them.

The current situation in Ukraine requires temporary changes irorgmnization and
conduct of procurement. Such changes are outlined in the resolution of the Cabinet of Minister:
of Ukraine "On approval of the specifics of public procurement of goods, works and services for
customers provided for by the Law of Ukrainen'Bublic Procurement", for the period of the legal
regime of martial law in Ukraine and within 90 days from the day of its termination or cancellation”
[3]. We emphasize that they relate to the direct simplification of procurement and shortening of
deadlires. The mechanism and features of the appeal remained unchanged, only the terms we
shortened, which indicates the optimality and effectiveness of such an appeal process (Table 1).

Table 1 Deadlines for submitting and considering complaints

Terms

Law of Ukraine No. 922111

Resolution of the Cabinet of
Ministers of Ukraine No. 117§

Presentation: from the moment of th{from the moment of th
complaints  about th({ purchase announcement, I purchase announcement, but
conditions of the tendg no later than 4 days before t| later than 3 days before tk
documentation deadline  for submitting| deadline for submitting

documentation

documentation

complaints at the stage
changes in the tends
documentation an

within 10 days after the
violation of the complainant’
rights, but no later than 4 daj

within 4 days after the violatio
of the complainant's rights, b
no later than 3 days before t

offer evaluation stage

submission of tender offer| before the deadline fq deadline for submitting
submitting documentation documentabn
complaints at the tendq within 10 days after th(within 5 days after th¢

announcement of the winne
but before the day ¢
conclusion of the contract

announcement of the winne
but before the day of conclusic
of the contract

Acceptance of th¢
complaint for consideratio

no more than 3 working daysg

no more than 2 working days

The deadline fo
considering a complaint

no more than 10 working day

no more than 7 working days

The deadline fo
considering the complair
hasbeen extended

no more than 20 working day,

no more than 12 working days

Source: developed by the author based on [1, 3]

In order to use the international experience of contesting public procurements in order to
improve the mechanisms of contesting andlipizing information, we investigated the main

significant differences of contesting in some countries (Table 2).
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Table 2 Significant differences in procurement appeals of different countries and directions
for improving the appeal mechanism

Indicator Courtry
Republic Republic Romania Ukraine
Moldova Poland
Appeal body|  National Appellate National Antimonopoly
Agency for Chamber of Dispute Committee
Dispute Appeals Resolution
Resolution Council
Positive, in | The appeal | The person who| 3 days given td Peculiarities of
the opinion | body has the| lost the case pay the payment for filing a
of the right to for the complaint,| complainant to| complaint and refund o
author, involve an and also pays provide the payment on the
significant | independent| other costs relate missing condition that the
differences expert to the complaint complaint is satisfied.
of the appea consideration of | documents. The subject of the
the complaint appeal, the customer
(experts, has the ight to take part
additional in the consideration of]
examinatons, the appeal. The review
etc.) of the complaint is
open, everyone can b
present at the review.
Generalized On the official websites of the appeals bodies, we suggest publishing
proposals information onappeals practices and punishments for violating the rights
the author participants.
Take into account that the participant does not have the originals of g
documents in order to file a lawsuit in court, since a certain number of tf
are electronic documentstime electronic procurement system. We
recommend that you make requests, but take into account the regulat
requirements regarding the terms of filing a lawsuit in court.
It is appropriate to define the main mandatory elements of the complai
Explanatias to the complaint must be properly drawn up in the form of
document on the company's letterhead (if available), contain a signaturg
seal (if used) and references to specific points in the complaint, accordif
which such explanations are provided
We propose to take into account the significant differences in public
procurement appeals of the studied countries in order to improve the ay
mechanism.

Source:summarized and proposed by the author based-6h [4

Therefore, the appeal is a tool that allows you to protect the rights of participants in public
procurement, ensure the competitiveness of the procedure and compliance with the principle c
nortdiscrimination of participants. Thanks to the appeal, it is possible to review an illegal
procedure that could harm the interests of the state and society or reduce their opportunities. Tt
ability to initiate an appeal process is an important tool for preveatidgcorrecting dishonest
and improper actions in the field of public procurement. And the ability to initiate an effective
appeal process is the basis for observing the principles of public procurement and ensuring it
purpose.
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CPEACTE H HEABHEHMOCTH.

PazeuTie obopoHHOro
CEKTOPA.

I Bazosrie |
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CrncrTema 3/1eKTPOHHOIo

CospaHue noprasna ynpaeneHuvsa
3/1eKTPOHHOro AOKymMmeHToo6opoToMm 1
npaBuTesbCTBA.

O6begrHeHHne
NpaBuUTe/IbCTBEHHbIX
AEeNonpornssoacTBOM Ha cucrem.

‘ 6e36yMmarKHOW OCHOBEe.

MpaBuTenbcTBOBaHHaA
UHPOopMaLMOHHanA
cucrtema B pUHaAHCOBOM
‘ cexkTope

Cuncrema sNeKTPOHHbIX
roc. sakynok 1
TEHAEPOB.

Lndposana nognuck 1
3NEeKTPOHHAaA nevaTb.

HauuoHansHan
nHbopmaLmMoHHanA Cuctema noaanep Kk Hanorosasa cny»x6a Ha
cucTemMa B ceEKTope KaAapoOBOK NONMTUKK AOMY.
o6GpasoBaHuUA 1

SNEeKTPOHHOro couranbHOMY

CUucTtembl MEeCTHOro yCI'IyI'I/I no
ynpasneHuAa Ha mecTtax. CTpaxXxoBaHWIO.
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MOz tcOo dzj dedV¥ 5 toj OdzdL Oyd+ ¢ oy ddaf G S tasts jsC |
kjteedlsstedOd desets BNM jMlsoa®. Ajd' s WOdHt 2L d
MOmRskzY tcOo dzj dad W Hisdzy des B'M Is! tefa s OL Hsdes j o tf f
sftcj H) dzj dzgdese s ftetsj ClsO, O dzO0dzOy do Odzd | H ts dz
Hdzd Isj dz! desets MilstckzH dzd yj Mlsoa © Mts MtczCIskzteOdiRd |
Missckls d ®» BEHENMjd EyOmlsesse Ok’ ¢ O¢ Hfdsdtsr[ o

. 16].

16 WOodHtj2Ldde fodzjLjd dj bsd S Hov k]
Stec OdzOBd cMkzHOhse j dedzats? o d&zOfMlsd o Wtedj ¢t
ftsdd 8Os Is fedodzj yjdedi o OSSCkdszddetss Odzdj ¢fs

tc@r = dMmstsydzd S s dz20 MydoOodz dets L d&zOydqd &3 § y4 dzd.
oLOddBsH ] 2MIseadd d ftoj Hf sAZOG O Is HSBictso Sdz! dzts
[Mdeso dz" @3 RBI ssHBB csMizH OMmise j dzdegse s W OdzH e O2 L d
Eyomlsded ¢ ORBd BEmlEtstc ¢ sMkzH OteMmise j dede" | tec Odzr ,
GtcOY HOdz] .
| sMkzH OteMmise j dzdzOY W OdzZHtcO2 L Jdze 59 OW HJjWIs]j dz' d
1. 1 &zOdzdteso Odzdy d tOLOBSISCO ftosj CIsO.

2. ltdoodzj yjdedjy HEBdzSteso .

3. (JO0dzdLOydwy o S zofHts fijletsy dede Ozd L tOdglts

4. [lbydl fjtejH HBdSteOMRd.

5. ¢dzOdzdL fJtotsctcOBRBB ctsMikzHOteMmilse j dzdztse s W Od

l1teOCIsdyyj MS Ow tej OdzdL Oydw ftesctcORBdZ ¢ tsmizH
ftoesdLotsHdls v M -HOBssos QdbPLdjls MistcOdzdy o
mMydkwa (Facebook, Twiter d Is.H.). 1tMtcj HMiso &
qtecjcfd3lzﬁcjﬁ}lstd@ts¢nlsudz [ Bdetste’ HEtsdzy dzr dad3d Is! o 5L d3ts
fts Hizhj [3, M. 198]. 1tdzOcOjd, ©OCt?2 §BHATH
Hd2Mlseadlsjdz des " etsHjdz. uvjid3 BBSdZij Mi2yom OFCIs
fJtcj oasH tcdes st t§ vHzth @tsd30uc{o[ 9 yYydhiWtcsets?2 WstedzOls.
dL o3 dzj degdw  § tod dzts W fsdzsy dlsj dz' dgr 2 tejLEzdz 50O
WOdgHte j 2L ddze O o fn;lscf Rdzls j tedzj Is W o ddwijWstinw¢ Isfigfts edz
s Oy HOW dgL ftedo dzj g daflzuF s Mt stesdzdz dd BlzH]jIs |
MtslstelzH dzd yd Mis e tsd3.

Il ftesyd mMmj odzjHtcjdzdw WOdzHtej 2L ddzc O 9o O dats,
Htsdzy dz@ dzj Y Ols: o jets tsmdsej [4, M. 137]:
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- ZOdzd ydi MmMteOlsjecdd ttOLoadlkdw fp ydibi¢ts sf
2-3 ©OfH

- Gj kv tedzOY Mo O ©OBBIT § W OdHtsj 2L
dzj n9 Ols¢d Mtej HMIse ;

- sfdtsodz” &3 ftoedtstodlsjlstsds HBsdzy des B' Is! tej h
ftespdzy &3, O daj fedodzj uyjdedj M Hilse;

- tcOB sls O H s dzy dzO ftoesotsHdIs! Mw fi) BOC imdc
Gt Ols j dzj ? ;

- ZOdZzdyd,j rttsh j2 CosdBOdH' M jydodzdMmistse

- dLBjGcOdd] tdmMitsoOdedzr » Bitc d ftosjCilsse;

- WzdeC ydosdadtetso Odzdj < WWjClsdoadets?2 Mmdmlsj 3
WOdzHte j 2L ddzc O, o Ikt ydmdzg vyj dzj MstsBtcOL detsmis d

stsL OS¢ 1. ] wAjEOddajls dz0 o3 Misdes iz Ektetso dzj
COMf esMisteOdzj dzadv 65 MELOods dedé ) ©OLodIsT &g
W dzwjlfqw twWH ftotsBdzjd3d, ftojtfwismlsoks hdn Jjcots tof
WOdzHtej 2L ddzc &2 d j yts[tOlsted jinldsfiple o, &z sdzjd - Windtc d3d tc s o C
r HOdgdz" = BB dMissydzed S Or W ddOdeimdtetse Odad W .
dZCfLOl.]CfJQ fr]ts dqOodz: dgf » ftetsj Cilstse, sHdZOC B |
odzj ud dedj tj mMiztemtse Hdhv ¢ sddgGeyims df. §Ic33
j v, 5 ddzgj deds 1. 1. |tteddO d 1.RrR. sOwfdhd
lststs; wWodzw jlsfpw dzj ftcdB" dz' dgr 2 R OtOSIsjtc ff tots

=20 F O
T8 8~00
F')Q—_QGI—

smMlsOlsd, 9 LVLStOd dzj Hd 2Mlse dlsjjd2 wdafsdzcdid daiz© tsdf
Ftesodz]. [HdAdOCt MEkh jMlsoakztls Mz yodd, SCStScHO dij M
ZzOo " Ssfhtod Btples ftodo jMmisd Istej dzeddzc ¢ s BBz ded C Oy
Msmlssw & 16 Wj o tccdEds s of) Caddy histsmjifj€is dff ©d &y Oofl
VLYOMsdzed C O3 Istcj dzgd dzc © EZHOdzsfy! tsdzzydls: L dzOdzd
CsBOdzH' , fteddydf O YW OdzHtej 2L ddzc O, BjIstsH O,
Bislsdo Obstesds dz0 §hklsd tolf ©Ez)dz®yddpsd ok |  eGdzsal
tcOLodlsdd WOdzHted 2L Jdz6 O MIsOdzs dL HOdz] 4§ f smtss
Hisdy desflsdz’ 8 dzdy 3 Misdesets MOBESEY tOo dzj dzd W &

odej HicW j d3se s ¢ MMsydOydj ?2 ©2steHmisds yd
jdedw W JddeOdgmtseo ™ 7 toj MEztemMtse dz0 d3j Mis dets a3
sfdzi ¥ do O Isfqw tsftcjHjdzjdedgr § MPOcd & J
Yyd sdzOdz desdz ktetsodzi o COydfmlsej todd3d
94 Misy tojddaffnyjddalss@ o 2 € e Od dz' | tz@isd dg@idad |
QL dzG s 52 f dzOs W stcd3r UNI TED24. [ J L C
90, d&OftcOQodzw jdigrj © fsHHjteyCk ECtOddzy.
stc ltejLdHjdzlsO [ 6]dzOIY st @Gizn NI TEBRRHBo 92
BislsT ftcd 4 H d dzd dzd dz¢EHd dL 110 MmstcOdz o
jteiMmMjCdzO wldizjlsCk o 6 ddzteH ¢ todz.

d dzd iy OB ted S OdzMC d2 0OCIsy tg, diatzts ds € t
dJo ztwO2Bjte, BHAdO dqL MOB = dL o j Mmisd
CtcjOldoadzr 2 HtjCIlstste dzj ¢ j dzgH Otcdese s HBBRBO 3
OlWtstedzr dz20 Wtetsdzls BlsftcOodzj dz8 ftetsW j iMind tsdzOdz
CHYf 9 wWOBECOR ftosj CIsO ¢cotedddW Htctsdzgsoe. 17 dzts
Hicsdzse FIl yEye 3.0 d HoO LO©&GfH&PEHY. Wa Om
BteOdadz' j yjtejL UNITED24, of jo¢), fLcEE

SISO Qo et S s
OOl 8" OB OF
o
=
v}

Q—

T
o,
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dMmMfsdz LEzels f tzfetBE 2y Msd® OCZOYdd t©Odzj dz' » ) § ¢
f ZOW stedd" [ dJdzdMmlsjtemlsots LH©GOo R tOdzj dzdW - tod
S OB SMYfjelbdset ik OO yda Fo Wisf j o jy dpls ezpzth;
ZOtC EHIr &OIsj dz2 dz 7 Of f OOl 0.

ANOdzHBL ddz@ ey HOjlsfmw o 1 WW jCldodzsds o dzj HiGj
HsdzG s toj d3j dede” § Glsdetsh jdedv ) L Oddzlsj tej Mso Odzdz d
WOdzHtej 2L Jdze © dBsGclzls BT Ist

- Mz OtemMises: cEtsMkzHOtMmise jdedz" §j| L OCOL T,

- BdOdzdzj Misdzs G s MOk tcOo dzj dad W : a3z dzd
or Hjdzjdedj MmtcjHMmlse, Mtse &3 MisdzOW tcj OdzdL C
- By HEZAOWGESH | W s dzH T d HBdstr : G tc Odzls
fsd3tsh s, dzt eslsdets] CtojHdIstso Odzad j, ¢k dz0dzd

- BB YU MS ) MsEBYISE B EOCigHs digytsf) dz' dzO W
bz e OB, ddzl stedBOydy 2 ;

- yYyOmldz j dzdyoO: )y jtelsoseo Odedw, o ¢ dzOHT ,
- MtsBMmilse j dzdzOVY Csd3dZj eyj MSOW HjWIsj dz' detsfyls
Bzd&kOcd, HBSARtH Bl dtslsjtej?2, B&ZOcEtlsa tstedls

A jzj MtstsB tcOL dats sOC Y J ftedoe dzj uJ ded 4§ ¢ toj O
sBh jilse jdzder 7 BecOdedL Oyd?2 d cOtOdasdw 1 tsdzdzt
LOf ZOdz tetso Odzdz’ 7 &Bjtesftedwisd? [7, . 54].

ANOdzH 6 j @ LHElZEL e Bsds BRHEN j &8 BBy jls MlsOl! s
sBh jMise Przdesr: ftotsj Clstso . [ G s U tslzsdp diag jJ ) Cots din eyl
SlsHjdzt dz" = Isjtetedlststed Odz! dzr = tBhH ddz,-17lsO¢C d o Mmj 2

-sBd My J U dzdd Msyd Oodsddzes ? te jipdie/@ eQjyrddzd o & 19> dz’
ftesj Clstso ftesdmMratsHdls ftcd EyOfmlsdd ftoj HiflsOo dls |
9 odHE fjtjwOmMftejHjdjdd WddzOdemtse '™ = toj Mzemr
Coltstcsdzz HtsMIsd e O Jlsfr]W Msyd Odz dzOw MY tcOo j Hdzd 9

-isd dizstedOdzd d Gz dB3Oded s Otcdzsets twWOL o dIsdWw (lj’tsq’
HdzZw toj OdzdL Oydd IsOCyj BBOLBOOIjdz dgr =, Ckzdz I
ftseor h jdads® COyj Mlse j dedz" = f OtcOdi3j Istets o ) LIsdn
fsdzsy dilsj dz' detsj o gz Bz fiz' de® L B dzis |p ztiralztizp ©WOL 9 dIsd
yd dzts d&3) ;

-MsOdzetso dzj dzdJ MsydoOdz dzsets f Otelsdzj teflseo © (M
oLOddBsHj2Mlsad] dBijYHE ©WOLd &3d Mkl jSlsORkd d
zOMmikh dzr - ljtetssdzjd:s).

t OMmh dtej ded § W d dzOdd)jsd ' B3 fylsdzatelRisty dzZ QRS2 6 Oo dz,
Hisdzy dets s dzr o3 dzq’uG)d3 Bisdzt hlz¥ Izo jtej dzdzsmilss , ylsts
Yyd &zd HBmMsdedzikzlsr. 10 dOydodOd dtsds ktetse dzgj WC
J&3 ftododzj yd dedw H st tsdzded slg iids dzf B dzfydlzP e s o yls
Mdlsj dzt dets dzsor @3 wWodzjdedji 5 d Btsdz h ddzmilse s
Olstsydz d3 L dzOded j d3, dzQo '™ C ORI, CBBRY JIsj dalsdzsf
JqOodzdfmisse o 1Iss?2 MW jtej Bz Mdtws dijjdBO’ Isdjfip, Lz
HjdedwWw Htezedr o Istsds, yYbts odzsyjdedj drm Mmts
hOow {ftslstcjBdetsfyls! o drn fsdBshd HdzY toj Odzd L «
sls dz0er Ctso, dOHAzj 3O dr L deOded?2, Lkdsj dgdv Higtzpq
LOadMmdls + WWjCIsdedesMmis! ftdoedzj yj dedv Mmtcj HMlso .

g ydlsOj d3, Yylsts f jtocotstsyj tej Hdats?2 LOHOYJ 2 )
WOdHte j2L ddz¢ O COC 20 jMlsdesds bsodzyy, ISOC
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Hisdzj j dedv jets Mmeh dshisd, §e@ddth s mndeddd dPd] @

) ftesyd Mind tcOLodlsdw Btee Ode" B Msdzse s MOk

ytejyHiddd Mfjydoddmlso, ¢ {§oddsdsydyd it

HjWlilsjdz detsfls’ 8 dzgO tsfftcj Hj dzj dedzets? Isj tctc it OB s tf @zdzC ¢

Fyisdz' § fttsctcOd3d3” fs fYwserhjdeds sfe j Hsdgdzj dac

Ftecsodz] ctsmMzHOMisea O Istsy | bkdj Misdes tOL 8 doe Ols!

HOdzdzets?2 MW jtej. 1 ZOEBHOKGY R OwOSIjtedMmisde] f§todc

dgdsfijcz d3j dzels © EZB jHddzdMm: , yYybt ttd Mftshtse jd { tcd dzj

fslsj dzydOdz Hadzw tOLoadlsdw o vCteOddad. 1 € sdzj ydzt
dmssydzed $ sds ftedodzj yj dedw MmtejHMmlse aectsmkzHOMmiIse

MOz c@aalz] ded OdzdL Oydd Isjr ddzd ddzr = ff totsc tc Od3cC

ECtejfdzjdzdy d twOLoadlsdw eMmMkzHOtmMlses O

1 dBdzd sctcOW dWw:

1.1 Oh d2] ., w80dOl | .1. uvjrndtdscdy WOdHtO2.L
sBi j Hddzi dzad W IsjtctcdIsstcd Odz' dz' n sB M d dz. 1 C
Fdzde jtemdIlsjlsO " [Mtesy MEOW OCOHJ &3H'B" 1 Ow J g
BOLISs 2021. =1210(48). w. 96

2. | stcddz lotel.dh dgz 1 . R [MtsB j dedetsisd W OdzH tc ©2
1L CedetsdB3d S d. RdzojMisdydd: f0499%sdCO d ' ls.

. JestesHdd €, 1. 1 dzini @ dzeizig

B j§

@bL P& doadL Oydd Mty
oL Od®BsHj2Mse gy Mk Cltse tsBh Oflxp j ezde @ dzda
BBy dzj HY 3] dzls©. 2 O19H4 . ‘1 (17), 195

4, stsL OC . R . AOdzH e ©2 L d dzG QOQ d dzmistcz 3§ dzls

Emdzse dWma HJ Yyd dzstcOdzdqL Oydd. | sMmMkzHOtemlse j dzdzts
2018. Jr ¢-141.3. w. 131

5, stsd3dzz dzd S Oydd d Y @geh € 52 Wq dz@ d@RLhstpsiipleshRi s ¢
radagov.uanewg7116komunkacyita-fandrayzinghtml

6. Rd&zd yddtetso OdzdzOW 1 tejL dHJj dzssd3 § dzOIsW sted3O UNI
d3dztcH @ to dz. W dydiddz) widtgls O ofiidsjj de'dijldse s JURLE L d H
https//www.presidengov.uanewsinicijovanaprezidentonplatformaunited?4-zatri-
misyactzi-76901

7. v tcddg@, 1., sOLOOYSOW, 1., 10LOtykz¢, wuvu.
MsydOdzt dzfr » ddzedydOlsde. uBtstcded$ eBDEZyde = Ist

vrs 330. 35

s¢s r{evryYy? Cs(1lfRrRYyrusfid tleved I treluv
Ow , l dSIststedw

¢

cf.ro@s,kalaQ@gmall com
d?2
¢

2

L 5
H J [pizg
1 y¢ ctsmMizH Otemis o j dac

pdzj C2 t EMMts
y S. 8S.
Clste, gstde¥. wvdedo. ,
arolinatcac@usarbmd

SSEHO a3 fMdzr hdd3 tsB { CtsdesdBd € 4§ , Ists f jtcd H

1 C s dats 3T y jefisdp . [ dz dzj 6OL tgfadzis MowL Odz M Ettsoc

mha_q—-(ﬁs
O gN®@
w

o -
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Ftesodzg] 3 Y dLdzed COYHBGEB BlsHj dzt desets GO HOdzd
tcOMCter sde Isjdg", o widedd3z, ybsts ftej HMISOo dzw j Is |
tesMftesyj M Edeisqh pddiinisth O, o jLbkd IsO] (Bl
d ¢Oydmseats s Ottse d kmMdzke, Skttt j M sMmtss d
fsCOLr 90jls, dOMEtdz C5 BdzOEsftcdWisdzets tcOL o do O

CCtdzsdsd ud MS d2 totsfisly de@Londg 2w sdls dddels jLdgfifiyl o dzf 2

sdfr 1 CjShAsERE

CCMlsy dafn|e > R dzls | dzind

‘, l
t sMls ftetsdL o ts { sl ftetsdL o ts
fslsj day dn@dzO f slsj dzy @ O
dzts o 59 9 J W Jsded 2 o J dzd G jsdzffwy J 1
COoujmse© dMmy dif sdz' L 2] ks &
WOCIkttese {f tofs ftosdL o sH M

tdfpsdyr 1 Csdtdiddyu MEtsets sMisO
R Mls ts ytlkd € :

CCMmisg dzmd o dz" 2 1 Ctsdesadidd yd mS d2 tetsfls ftejHY
ftesdL otsHd i R stso Otcts @ d Efmdkzkze f(tod MbrtcOdzj
MsMisOQo dzf g o sHMIse O. RdzMistezdzj dzlstsds fted IsOC
Hsf sdzdzd Isj dz' dzr 7 MtlstczHndzd S s ddzd ke jddyd ddi d
tOMmh dtej ded J ftesdLotsHMise O. 1 tcj HiMIsOo dzj dzdz" J d
sBi Yy BO ftesdL o sH i o ddzds sEfipdzizigid ,Is swpldte § sL o sdzv j |
111

Rdzlsj dzmMdodzr 2 {1 Csdzsdzdud MEd2 tsMmls MewL Odz fy
sMmdeser 8 Oj Ismw dz0 dmf sdz' L s9 Odzd d B sdzj J Mtso tc
ftocsdLotsHMIsoa O Istso Otetso d z fn dizts dzts d3f &izgf i 5t deoizl
Mstslse jIsMise j dadzets, dJdeMmlstczdzj dzlsT wBtsdrn Isdftse 1 ¢t

sjfjte! HtdojHY @B fteddzjtc tOLodlsdw 1 € sdatsdid
{ Mdzd tOMMdBZOIstcdo Ols! dzOMEtsdz! ¢85 MsMlssWiIsj dzj dz G t
fctslotelzs j et HtsSatSHtse d twOMaBHBO. Y jd3 Btsdz hj
Bd&ZzOG EmMdzke td d@ktsyjl MiBj §oLetddls!, BJj MY j-
Mdd3» 4. 1Aty Ov MmMdkkzoOoydw d&OBdz*rHOjIsMw d M +¢C
LOtOEQKs ot © Myvy s ftesdLotsHmMlso® It Otises d kM
NdIsjdzd MlstcOdzr . 14 MdzjHEJjIs L OB'" 9 Ols’ | T aydsdets eH s
odzzlstej dzdzd?2 ftesHESI, Ctlstster 2 wWodzWw jlsfpw ff jtco j 2
Mo w L ! ftctisfdsicyd sdzOdz! dzO: M tsMmistsdz 111 dzOB dz H O,
s0¢C Blsd3j yodzsfij'tf js@ Ry .d21 1 ldets dzj J HJdzlse j o
dztsd3c[u4fr]f+‘cf2 tetsfyls or Oy O ls OCHd] HCOL O
1) d dOydtsdzOdz! dz" 2 HBatSH (171) .

J Odz®9 ' dzOy d s dzO dz! dzi RO Y stsH LB drs 5 j M d 2 f ts¢
ZOyd sdzOdz! dz =+ Mmud e, Clstste’ 2 tslstcOY Ojls Mtsots
MsLHOdgdz" = tojLdHj dZsORRd MistcOdz dzj L O d fnd d3ts

=—n
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l Odztsor 2 dzOydeodzOdzy temM? WO HEL i3 f s5&OL Ols j dzj &5 + €
d ALw2fMlse jdzdets?2 HjWIsj dz' desplsd © cesMmMikzHOteMmlse § .
t OMmuyy ls 111 affd@we@AgvHly Isl 191 o Hnjs'Olis { dg'ls ditsf 6§
mMstej yoj smw dzg 1LOEC yYOMmlsts, CO¢ Ody M j, Ctetsd
¢ 0OLOIjdz EMIlsOtej ah dds.
]l Odzso 52 o dzgzlstcj zdzdf s BB OKC ISMistsd BB Mis Ctsc
dLojHjdedzes?2 dzO0 IsjtetcdIlssted d diylg sz ,dzd dzitfLta@add
HydzZlssds ddzd ddesmisteOdzyy &3. vt jMmis! , Jj Mmdzd
Odzj [ tdzHBOT o dzzlsted MmlistcOdz d LO tksj>
9jJHjdzt 9 [BdzHtso J d Jv GO HOdZO i3] , d
sfisd Ctsdzj ydes?2 ftesHkzSydd By jls ftetsd n SH
5 HSABHOR (s ofMjr ftoesHOdzdz = Istseo Otetse (
s ttOMatsHOR (dO ftwdsBiojlsjdedj toj MztecMmse
5 HBB OO dzj dgdes? MissdBsMIsd (ftetsdL o tsHMise j d
YydtsdzOdz! dz- BOHBESHSdes B yJ MSd2 ¢ 0OL Olsj dz
dz' dztsflils d , ftcj HMIsOo dzw s h 2 MsB t52 fkz dzsdzlz
tcsce ftesdLosHMmMlse O, ftow s ddzd Ctsfnac;dzdzts 7
I HOdz dzgj 2" j o5 tcOMMstsEC@®I Kl fdrteodzg@ " R 54 o
MdesS 2). 1 0ydesdzOdz! detsj Bb tofs fr]lsOlsq’fr]lsq’Qq’ fn)
014 s 2019 EBH. 1t MeOoadzgjded® i 2014 ¢fs
3 %. ) 2020 cetHEZz f©C G, B dd s zigs A Gz4 dzd)w
M Miso so OdzO Mikh jMiso so COVIDY 9 dzO) sBG2 1 j &k
dz
Is
dz

N QO

9 jHYIs € tsMmisk d HBMIsHz4A0, I308EdatdHE0 dozjdds ¢ ds
YOlsjdzt dz" | HOdedzr | L O I5],C 8w/ &OCCsH] QU ts dztd
dmisd<¢d IZISSJtG)iHOJ bCo QiisOdetisdz MA@ Mz dzigH O Mis.
sz o Oy jdedd dz2O 0, 9% d dO 0, 6% f EZyy ks

s3I~

— 7 N == O
(ONONT ERadiv: B
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==8==BBII, TeKyIHe UeHLL, MIPI. Tef

tdmrdeazozsdc O 111 o fijtedsH M 2014 ¢
R MIstsy®d ¢

10 1 CtdetsdB3dyj MSd2 tetsfmils OS] odzdwjls d d
sBh d2 il yjd dO ktseOt' d bkhmezed o Isj yjd
sBj My ddeoOddj HJdzj ydes?2 BOMMr . Clts L d&ZOYOJ s,
Cefdls! @RI YyJF v jtojL ftcjHjdy dgdz" 2 f jtod tsH
fsorhoOjlsmw, O COyjmbbeats wMisOY IsMw { tcj ¥ dad 3. -
wodw jlkfY tjLbkd kKOksd KOSt Csdsddyj NS 2 da
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(20 1,-7 %dzji ©dzd? Hiw®B8dBA20 EBHE MMl dw jls 9 %.

Lictse j dg BJLWGOBBISdY’" , f sy Odzlz 2, wo dzw j Isfpw
slstcOy O h d 2 Ztctse j dz Y qdLded dzOMmg dzj ded W . 1-tsH
1L Ctsdegsd3d yj MS sy wWodzj ded j , fted Ctbtstesd yomls: l
zOMmj dzj dzgdw dzgi ddBi i s ttOBtYyjets BB MlsO, HOEM jEts
sB kZtesodzgj BJLOBBISdY"T o IOBd&dJqyYyd 3

vOBdZd.Yy®8sd jd¢ dzjL OdzgvIstse s dzOMJ dzj dgd w2 ®2 (f tedixss.o

] 5C OL Ol j dzg 2017201820192020u0 ] B3 ot
| JL Oddvelsifjjcts, Is' M. yJ| 3876 | 3593 | 3288 | 6688 172,6
dL dzdn ftedL dzOde B Lt 3577 | 3264 | 3016 | 5980 167,2

Vietse jdz L Otej ¢ Iste d tof
% BISJuddeszézs%Eq iOE 0,9 0,9 0,9 1,7 +0, 84
O d2OdzdL IkOBdZdJYr 3 fCOLOd, yYlkts 2020 c¢EtsH
otsL tetsdzO yd Mmdzj dadats s - BJLiIOBSISdZ » G tcOy H @dz.
tc@fMetsMistcOdzj dedV detso 52 CttotsdzOo dqtolzmdets?2 ddz j S yd
1l jLicOBtSIsdydO o MmMeawrLd M CttsdOosdtkzmtsds oW
ANjHJOYdd. ltd {Istsd3 tbdijlsdd, ubts ydhmds Bj
HsMisdy' 6 &E&zigj&ssicdLr dnm Mdd dij oMmjcect ¢ fMmc
Mddzz tBtcOL O Odzd"Y tcOBBISOI! 9 Isjrndsdzsedyd MSdn
(M ®BHdddE 0L Olsj dj d, nOOCIsjtcdL zs hdds
ftesHBd dlsj dzt detsfyls! x dL deds.C OL Ofgfydgts Is tod df tertBsdedy ¢ As
ydfmdg o wWOLjL) c¢cMmjd MEd) Ndlsjdde (lOBddyo
sOBdZd. P JAHO] OV HtesHBSAY dIsj dzf datsfls! ydL
9 [todzso M2 B d&ZOMIsd, dzjls

LSHT I MJ dzOMmJ dzj dzd 4j dzl ME 4 dzOMmJ
ofdc| gy ud| yddhd| efnde| dslzy yd|xddeh d
2014 69,88 63,32 76,56 67,64 61,25 75,01
2015 70,38 63,96 76,83 68,50 62,55 75,14
2016 70,73 64,85 76,49 68,87 63,23 75,08
2017 71,63 65,84 77,16 70,21 64,56 76,27
2018 71,56 65,81 77,09 70,11 64,11 76,60
2019 72,56 67,10 77,67 71,23 66,38 76,31
2020 70,10 64,72 75,36 69,55 64,35 75,23
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O dzOdzdL IOBddYyr 4 fsCOLTro90Ojls, vyt fMtcj HdgwV
sB dzOMIsd MmMisOo dzv jIs ykls: Btsdzjj 70 % o yj dztsa
o Otc! qtolzj smw s facsHIBEHY GBJ ddzjdesMIs® ydL dzed ¥ J dz
ltesHtsd) dIsj dz¢ dztsfls ¥ dL dzd M &z ME e dzO0mJ dzj d
cstesHME R Yydljdzj2 d o Mmtej Hdzj d3. Clts MmavwL Odz
BjHdYddemMC 52 G sd3shd o Mmewe d fifnj dzy Gedzj Bedatyf filplsizCls
swy J dzr o3q Emdzse d v dzd IstclzH O ) My dz MC 2 34
fticsHtsd dlsj dzi desfyls YqdLdzd dikzy yddz o Ote! qtelzj Ismw
YdLrded Y jdehddz tsls 75 Hts 77 dzjls.

] Oydg" &3d Y 5COLOIjdzvdzd EZtesodzw Y dL ded dzOMmj dzj
i34 telsdztsfnlso[ d JjMmlsjMmlse jdeder 2 Htodtotsmls (kzBr" dzd) «
OuyJ Mise j dzdzts 2 B3d Hdyd dzm € 2 f sditsh d, sSBicOL 58
QOLfaOBhJGHSQIdeHSjMqur]QqH d Ht. [ O)d ke j dz
mMd3j clsdetepls® Mj e HO yYJ dzse jC& dBsy s 5L otsdzdls! Clzt
ftiocsHEzSCIT HdY fdlOddwY. vOCyj] dO COyjmlses ydL
M3 elsdetsmisd [ ]s d gy wfffidpijtalzOmj dzj dedetsfilsd fls tc O dz’

s
¢
5

9 dzjStBYslsd & bhmessdwh. tOmhMdskstedd §sSC
ifmsjflse j dzdzgsets fedesmlsO (ke dd) o [tedss M 2
UOB & YUBYH O) ;ssMis! , Mdj elsdesmis: (dej s ) Mise [ daders
58 &ZOfls d
IfmMicets, yjase| 9 It ydmdd MJj d
LHT [eendebdjd jMsjmseesnd], o J Jmsjms
w o b w |E2BIE T
2014 | 8440 | 12602 -4 162 3494 | 5102 -1 608
2015 8562 | 12473 3911 3001 | 4882 -1881
2016 8272 | 12 446 4174 2054 | 4845 -1 891
2017 7128 | 11851 4723 2541 | 4469 1928
2018 6710 | 11775 -5 065 2316 | 4486 -2 170
20109 5949 | 11 289 -5 340 2101 | 4250 -2 149
2020 5755 | 13422 -7 667 1977 | 4718 2741
”4‘3/30‘1 Y 682 | 1065 184,2 56,6 | 92,5 170,5
I [tedse M2 tBdkOMsd dOBds HOj MY EkMiss2 yde Ow
vO¢ 9 2020 GEtHEZ fts MOodzgjdzds M 2014 CEtSHEBSA3 L
5o dzd W dzts thyEafm @ PatisMisd dz@ 31, 8% d tetsfmils ydmdo
sk Oydw ﬂterndszcfaOJlsan d » ©OLLGjL] Mjd fMCt
LO dmmdzj Hizj 8" 2 fjtedtsH MmdedL d dzOf! dz©@ 43, 4%, (
s %4 Ektolsa jagedzOy Misg Mdz! dzOMJ dzj ded™w ke j dzd yd azO M
{ OfMfikslsttdd SOCE2 §BCOLOL d& ¢O0C vydfhdj ddshls
o jduddr foydssydscts &ddddzdo (. j. sft]:!
SlstcOy jdz Lo j do' B j HsdztOfgds i dov' iz sy deezsi s dntc O o ¢
uvOB dz

d wQf fipdzj dzdetsyls! dzOMmj dzj dedw M H J dzj ¥ dz" dzd
ftesy dlssydetsets d3d ded Bz RO o t sffd2 M¢ 52
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Yy d mdzj dedzts s dzOMmj dzj dzd v 1 4 dzd ud dzQ
ded x4 ojdduydds ftsydls ftetsy dlstsyd
U e W o % sk sery | GRG0
‘ @OMmJ dzy &d™ | | 1 g%s e

1992 49,3 33,5 1,9

1997 30,5 20,8 411,2

2002 35,6 24,6 1 808,0

2007 18,8 13,3 3847,0

2012 15,4 10,7 6 510,0

2017 18,9 12,9 10 088,0

2018 18,4 12,6 10 287,0

2019 18,1 12,3 10 890,0

2020 17,8 12,1 11 312,0

RL HOddz' 7 kOBdzdy' 6 odHdts, vyt ydfdj dzdzt
ded 4 o dzdudde ftsydlstsydesets d&3q dzd dsig difb j da) d § ) fipc
s. j. M CO)YH'd3 esHBA ¢BjHZ né CGCtOYHOd MisOdse
Ftoctso jdz@ BJjHMMId MddL ddezhy o 2020 cectHkz d&O 2
ftesydlstsydsets @BdddBzk0 o i mMwvy o fAEPL degQc dar 27!
Itsdzjj HtsHtsBd d@3 §f 5C OL Olsj dzj o3, nOteOCIsjtedL

NqdLrded, or Mk Ojls MtezCIskzteO® ftslsteijBdlsj dz MCdn
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2016r. 2017 r. 2018 r. 2018 r. 2020r.

tdfm. 2. ubekChkikzewO fskejedlsjd MSdE ©OMIS

RL HOtEMEDRCO 2 o dHdts, Yylsts MickzSIskztcO® f sSis
[tedso MS 82 tBd&OMISd L O dhmdjHk] & 2 §jtdsH
fesHsosd Mlso jdzdg’ 7 o Otetse  (fesHECIST fdlso
dzj f tecsHBSO tsdz! Mise j dzder 7 Istseo O a3 (cdas] 20 @, L @i Pz
s Ok bkimdkdc.

] 5C OL Ols j & fMtejHdzj 2 L Otef &zOlsT Lot dYjls
slstedyOlsjd dgks HddzORISE MO BkOCEhEhssw d
fMtej Hdgj d3j MW Yydalz ¥ desd3d dzOdz! dalz ¥ 2Oy d ) dzp dedzlg tizts 3O td
fjd MCsnsLw2mise j dedgts? ©hteOmdzd (tdmMkzdss 3) .
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=&— Cpe/uas 3apaboTHas wiaTa 1mo oodnact, pyd. ==#=Ilo karteropun «Cenbckoe X03siicTBO», pyo.
39 000 I
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34 000

29 000
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24 000 | |
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tdm. 3. wtoj Hdzj d&3j MW YdzOW dzOyd mdzj dzdzO"Y L Ot OB Sls «
9 [todztomMEts?2 B EZOMIS

Lictse j dg LOtcOB tSlsdets?2 ff dzOIlsr s [toedzto MEts?2 5B
AsLw2Mmlse tsé dfdg jtdds MidsjOdZH juddifls dad@ 4 jtedtsH tetsfmils
COljetsted d My dz MCEBY, 9%tsL v RH)Ils odslzts ¢ 5 d3 1Ists mo
Octotsf totsd3r M dzj dedz 2 Celigf dzj € hEhHOjIs HIiWdydls
fsi b3z MisOttOj sy Mtsa tcOddglds@o ,d difj &5 & rdh2@nw £ tOts ag j
f dzOIsrT .

] dzOfmilstswh jj )
sBd MYy Judddw doOyd
wg dzwE Isfpw LEOL ]

dz

3apadoTHas nara B
pyoIsax

toj 3w tsMdzse dz' dz3d dzsted3Ols d o dz
s dzO dz' dzts 2 BJLEBYfOMdzsMmisd d H
tcjJLdJH] dlsO  smMmd2MEB2 ¢cAJHJ

ZOYd s d&zOdz dzF & yj kv R tOLadlsdw {sMMd2MSEs2 A jH
ltejLdHjdesO { 8MMd2MSB2 AjHjteOYydd Gl 2 d% dv
BjLGY OMmdsfisd t sMMd2mMSts?2 AjHjteOydde.
] COyjfmlsej GHds?2 dL ©f)deodds B deeeRd dzQude Q'
{ sMMd2MSs2 AjHjteOydd ls 2 dsdvw 2021 E8HO
BjLsi OfMdsmisd ( sMMd2MSs2 AjHjeOydde, wodw,jl
Yg dztse j yj MEsets fslsj dzyd O0dzO fsorh jdd PdL Oy Mmisoe
slssdls kil jhj wSHdd o0yd' 2 HBC LW’
ctsfkHOEmse j dzdats?2 o &ZOMIsd GMEh jMlsedvis! OCkkOd
ICdsBd U MSCsets Memisswddy Mjd MSdE kjtedbks
{ sMMd2MSs2 AjHPEORGIIISKESBD & 696 ¢[B Liso jt
fesctOBB  sid2MEs2 AjHjteOydd ¢stBYf dj s mdats
odzi Midedd dL B dzejded? o dgj SBIstster j OCIr 1 tcOoadlsy
¢S yddsdelzj a3 o dzd &3O dzd J 420 Istsd3,  Sudsdsf dzH T
CtsMkzH OtMmise j dzdzOV" JtotsGtcORBBO ¢cstRf dzj S Mdets] tLOL ¢
L d&zOyd dizsfls ¢ H dzw Wistcdzd tctso Odzd W d tcOL o dIlsdw
LWWjClsdoe detsls e iy 6] OdzdL Oydd ®BjMijudls ¢
oL OddisMme W LI Chdzdd nf detdipisde & C B 3@ e @& dr- f tctsB dzj O3:
‘ €OLodlsd) Mjd MSdr kjwedlsstd? d ML
ftotsy do Oded W dlsg dzj fpd d' MEts2 3 Misdesisd ;

fsor " jded
fsor M jded

2
o
ftc]

se dzOfisq ¢ Csdasdsd Cd;
‘ d

d

4
Ud mMsoa © ydLded Mmj oz MEsets dzO
M ls d sedzsifipls ff & dOyQ tddsmdOs Isldc Iz H

d
i o' MeSsftsl jMdsdOod dsc s
OO COC dzO IsjCkhd2 §jtedsH,
sOudMmisets ydLdzed of MskfOjls MOl Y if Isdiaif s dz
90y der &8 ddefmlsteclzdzj dzlstsdz Ekfmlsts2 ydotsets 1 Ctsdatsdzd U
tej OdzdL Oydw fmlstcOIsjedd fHwsorh jddy COyjmlsesO

W steRBd tetso Odz
QOHteisalsdts f slsj dzy

r
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Odz' dgt o' MBC IR (GCOL O] dzj 2 Wodwjlbmw

a3

a3

d {Issds MdziHkjil Eydlsr e 0ls!, yYlsts d&j ) HEZdOt
B3 o t(Mmdd EBJjYHOEI o Isd, Ylsts tsHdzqd
ydoe sfmisd WizdeC ydesdzd etso Odzd v Octetsf tesd3" N dz
Jd dzj dzd § H tsjddzldsdntstsoy dac @L asdelsfdw  d ttOL OB SIS €
ZOdz desy dL di3jdzj dzdi o wMmMdzjHdedy ctSHT @t
ssd3 yd fdzi d o tbdsh jdedd Mmjdz MEtsets ~BLW2M

sfmizh jMiso dzj dzd¥ MistOlsj EHftaj MY sz tf ¢ O ldzg elzd ) Iz if |
tej OdzdL Oydd WjiHJjtOdz dgr R d tjcecdtdzOdz dz' n Htsd
tcOL o dIlsdw fnjdzifngtscls .-.ISLWl)fr]IsaO [ 5] . ] Mtsoe to,
tcjeddtse d (sMidd o yJj dzsds tcQudavq lisdyw Qstinsts dty ¢
WOCktstelkz, MismMsedsdz tejimijudls' §tsHBo-sd f

I CdesdBd U MS ks bkfkss2ydosfls! csmkzHOLhlssO [ 6] .
[Bimfjujddj d@Oydsdod ds?2 BjLtf Oomdshlsd
j & ¢shiEHOtehkelj ddss2y 2RI dlsth On 8 1eq d

dz@ljts@stszq’ d3

ANJHJBOYdd | dzOHdd3dte 1 klsddz fsHf dmMOdz v OL

t smMmd2 MG 52 AdHJtOydd &0 §jtedBsH HS 2030 G |

f zOdzd telz j Ismw : ftocste’ o dats § tcOLodIsdd 4 1 suigfinc2) ighos

dzOfg dzj dedwv MistcOdz |, 9 btz ydmdzy mMJ dz MECsEts, |

Codi3W stelsdz’ » EfMdzso d2 Hd&vw dnA l]’thS)idaOdzq’W, 0O sO¢
1 Oyd tsdzO dz! ddf g tc Olpdj dzcf] d 1]’13 h j ded W Ftctso dgw ¢ (

dzOMmj dzj dzdv  simmMd2 MEts?2 AJHJOYdd dzO § jtcdBH HE

*COXpaHEHHE HACceNeHHA, 3A0POERE H ONaronoTyIHe Moae;
*EQIMOEHOCTH I CAMODEATHIANHH H PA3ERTHA TANAHTOE,
*koMbopTHas B GE30MACHAT CPEa AT EIHIHH,

* IOCTOHHRD, 3 deKTHERRE TPy H VCIEMHOE NpeIpHHHMATEIECTED;
*mHGpoEat TpaHChopMAIHE.

[ M OydtsdOdz dz" §j vyjdzd MsOljedd ftsorh jddW
it sMimd2MEs2 AJHjtOYdd dz2O § jtedBSH HTS

ddzj Hise Qls j EAdigseo dzOW L OHOYO t©j OdzdL Oydd uvE§O
ZOYyd sdzgOdz! dg = yjdzwr twwOLoadlkdw ttsmimd2 MCosRIstw j H
fsor hjdzd Ztctso dgw COuyujMlsoa® ydLdd MmJjdz MEBSE TS
HyWisj dzi desfyls (.

vsO0Cddy tBtOL tsd3, dgvs o 'ChOudednds © &z oty af L de dzwdgOldnfg
ZOYyd sdzOdz! dets?2 yjdzr s tsmimdd. Cbt sy jddi L

gs d&zv 2020 ¢. - 474 d ®ls 2 dedv 2021 EHO
mModHjIsj dz Mlsea kzt Is s tctsMmis § H 5 ~eErHstfo {f ctaa@sBHIY
dzj f tcsHBo tsdz! Mise j deder 7 Istso Otese ( BBOM  dzO, Co Otels
NqdLdzed GOy HOd Mdzdy OjIsfqw. 1 Mmjd MEB2 o Misdets
Hdzw oefpjr ©® tOQodes?2 dBjtej EMmMdzkze L H tc O oG ~dEied)isdz
sls yj dzlstcOdz’ dz' n GCstetsSH s d Stkzfdr - dzOMmj dzj dz
ftej H tod dzd diZOIs Eiddzdy 6 tjO0ddLOydd MistcOlsj
My dz MEtsets dzOMJ dzj dzd W .
l dBdzd sctcOW dw:
1. [Odzddzd 2O w. 1. 1 jBsetcOWdwY d Mtsyd Odzr dzOw fls
[ v, 1. [ipdzd dgEze) cO2Ils, 2 0 Zhitps:/utai@r8/bcdge/469BR7L :
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2. IcubdyGe [0 BECLOWdY: EFujBddS d §©0SdC Lk

| dzsls9tfa 0 -RE HOWGO2Is, 2021. 287 Mm. URL: httop

. bdzlstsdztso © . [ . [  BsScteOWdw: Eyj s dtf,j :{-=fps
ots St0O22Is, 20 21s//uhibr@bcdde/4735E3L : http

4 JckHCddz ¢. ., JtE2HCJZO uU. R. b zlsmtstemd dze
Octetsf totsdz” h dzj dzdz’ = Wsttdzdtetso Odzd?2 [/ / ¥ s: G
50-56.

5. S ddzO u. R. dlstcOlsj edud MEtsy Z§ cOo dzj dzd J
CsdeS 2ty dzeydd // 1 jMmlsded$ wOtOIstsamMEtsets csMmiz
2014. uvtsdg 1. -177.1 (74). wuw. 171

6. [ soydstse O (- R., J ez CddzO U. R. , ¢ tcls j A3t
LWWiClsdodzsets MisteOIsjeduyud MEses k2§ tcOo dzj dzd v
fHY tod dzd BOIs j dz' #1l$591s) . 2@82D53 17 6

7. 08 0OL ltejLrdHJdZsO A I 21.07.2020 -~ 47 ¢
t sid 2AMiSHRI2t O ydd dz0 f jtedtsH HEtS 2030- UBLsSH Oe
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JieSt ftsdgw st |, Yls ts1 91 OdizH jj gd W s@@ IHMIse d W
L dz0ydlsj dz' dztsy € dsmdfdpdz fgddstsy] oL Hj2Mlsoady 40 J dzC
o o d3d dzd , ftod {Istsd3 dBZOMh IsOBT 9T Lo Odafidsce s Ctstfn
M tetsec desL FtisdfsoPfip,) . 97 L o Odedz’ 2 S tStetsdzOo qezMmtsds, 1§ te
d kttsodzw ydLdzd cttOYHOd I otejdBw LIstsets € ted
90y des LOMdIsdls! dzgj Istsdzr €ts Ctedilsdyj S d deoOogsas ¢ d
d ddWtcOmstezS skztclz. 158 ftejyHj ofmjets Bsdz hdd
dmCdz yjdzedj, MbOLOddm! L OMNdldls! ©OBtYUd) & Ml

CCtsdetsdidyuj MSdj ¢fmdzjHmlsadw CtedL dmMO, or Lo
sHdts?2 slstcOfmdzd ¢ m;phqmﬁfW¢qBBQBHdBBGBd3t. Clts L
9 Cdzt yov MY sMmtse datsfyls Of sdtetse Ols! Mw ¢ MB W &
LOadMmd idsMmis: sls Utstsc[Laistr]lsaszdzf: ftesyd Miftse s

[ By des or HJj dzd Is! ttWH GlsteOMmdzj 2, € fig te@sody tizfifls
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1. 1 HtcOo stsntcOdzj dzd J .

1 OdgH j BJW-1E80YI Do OzO o MY dzj S dzj 5B tsMdats o O dzdats

9 tcOYOd3, d dBiHdquyddsj o yj dztsds. 10 HO O f{ftsfdzj H
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dO@sdz] Uujdddpy dMfsd LseOddy §O0ydjdssd dj
BjLtejyjtlsdy 8, HdAv (st ddzOCkdsd LHGSEEo ! W
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swyy dzr 7 Mz yoplE ,A sE€ts@ls@ls Mg HE o tc O YO .
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zOfmj dzj dedw d MbteOder . [ s Hd MOBsMissWIsj dz dets dzOL
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sitsL dzZOjIs Iswy jMmls! MdBflssdkBtses. vy Ofmls! xj daj § 52

yOh j ofpfdOodidcdsisC OL O ftsmjh jddy oatOyOd wWa dz

1. dzij ftsdzd 3zOdedj Motsdrm todMitse HAW LHBLES:
ftesWddzOSIsduyuj ME¢tsets EZrtsHO;

2. MbtOR, yYlsts MatsH doColid o tcOyYUkz By dts L OtcOL

3. BrtwsCtOlsdy LOfdMd ¢ otOYOH Ho @Gdasy dats s

4. EBJjYHJjddsMmis:, ylts eattOy oMmj wOodes dzgj o

5 slsfmizlsmisedj MmMtej HMiIse .

] f ted ud dzOn dzj Htse j tod W ¢ &34 Hd yddzj IsO¢ >
tcOMf esMisteOdzY j Is dztsy dz" § Mo jHjdedw. [EHI MlsOdztse
Colstster 2 MY sfjaws,j detf I oyddls ! Hd OG dztsL , Yyoflsts
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The Statute of the World Health Organization (WHO) defines health as "the state of
complete physical, spiritual and social weding, not just the absence of disease and physical
defects.” InEnglishlanguage literature, the term "heattiated tourism" is used to determine the
direction of healtkoriented tourism. Besides it, in both domestic and foreign scientific literature,
normativelegal acts, business practice is used quite a lot wfstéor definition of the types of
activity covered by this concept. Among them are widespread, for example, health tourism,
medical tourism, sanatorivlandspa tourism, and relatively new, and sometimes exotic: holistic
tourism, medical tourism, wellnessurism, spa tourism. The formal definitions of the above
phenomena are often ambiguous, and sometimes even contradictory [1].

According to the words of the Malska Marta, for the general name of the described
direction of tourism activity the most relevasthe term "medical and health tourism". This choice
is explained by the fact that this term includes the widest possible range of concepts related t:
activities related to the provision and consumption of healtk services. Such services are
providedoutside the normal environment of the indicator. It is important that in this context, as
tourists are seen as individuals with different diseases, as well as clinically healthy people. Medica
and health tourism as a separate type of tourism is allocated Law of Ukraine "On tourism",
but unfortunately, definition of this kind in the law is not given. Alexandr Babkin defines medical
and health tourism as activity characterized by movement of residents aresit@mts within or
outside the borders dlfie state borders for a period of not less than twenty hours and not more
than six months in health purposes, the purposes of prevention of various diseases of the hum:
body.

The dominant of this direction of tourism synthesizes two concepts relateghli: h
Treatment and rehabilitation. Treatment is a complex of measures aimed at simplification,
elimination of symptoms and manifestations of diagnosed life activity violations, normalization of
disturbed life activity processes. Healing is a complexffefces on the body with the aim of
improving health and health, which go beyond treatment [1].

Depending on what is the main factor in the health and medical tourism, the following
increases are divided:
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- health tourism, the main goal of which is to impgcand provide health by means of
immediate influence on the body (for example, massage, fithess, yoga, healthy nutrition, spe
services). Consumers of heaftare tourism services can be clinically healthy persons;

-medical tourism, when the main purpo$é¢he trip is to treat diseases and other problems
of the organism.

Medical tourism in turn is divided into the following types:

T sanatoriurrresort tourism, which provides treatment in sanatoriums with the use of
medical norsurgical olow-invasive surgical procedures;

T medical (clinical) tourism, provides for the receipt of medical services provided outside
the usual environment of the patient in specialized medical institutions (hospitals, hospitals,
clinics, medical centers). A chataristic feature of medical tourism is the existence of one or
several interconnected medical manipulations aimed at treatment of a specific disease, which |
the primary goal of the whole tour. Medical tourism allows to combine procedures aimed at
improvement of physical health with rest. The main goal of such combination is the most complete
rehabilitation of the organism after medical procedures.

The concept of medical and health tourism is not identical. Among the differences, Helen
Kosburne points oun his studies (table 1).

Table 1.The content of health and medical tourism
Health tourism Medical tourism
Wellness tourism Therapeutic tourism
Clients | Interested in health] Chronicdiseases and thog Persons with acute ar
recreation and service who want to optimizg chronic diseases
for general improvemer| health

of health

Needs Wellness promotions Complementary an( Traditional medicine

alternative medicine

Services | Relaxation, meditation Alternative theapy,| Surgery and surger
massage, spa service homeopathy, (general, orthpedic,
naturopathy, yogathat | physiotherapy, raikil neurosurgery, cardia
chi, pilates, fithess an| chemical practice| surgery, cosmeti
coaching, weight contro| acupuncture an( surgery, transplantatiof
stresscontrol, reflexotherapy, = medicg etc.), dental procedure
consultations an( massage, water procedur( diagnostics, plasti
training, healthy food an{ osteology, weighi surgery, infertility

cooking, stay in th¢ reduction programs, fitheg treatment, chemotheraj
environment of wild counseling, professioni and treatment of cance

nature, ecdourism, | therapy, rehabilitation dialz, stationary
spiritual practices an treatment, medica
cultural events, cosmet advice, treatment an
procedures medicalassistance

Means | Vitamins, natural and vegetable products Medication

Institutio | Spa/Resorts/Wellness hotels Clinic's Hospital

ns

Provider | Instructors, coachesrainers| Practicing  alternativg Doctors

S medicine
Physicians Physicians andrepresentatives of relate

healthrelated professions
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Thus, medical tourism is understood by the practice of providing medical services outside
the country of residence, which allows to combine holidays abroad with the receipt of highly
gualified medical assistance. Medical tourism provides the first priority of receiving medical
assistance to overcome a wedfined specific health problem. In this context, it is closely
integrated with the system of medical institutions. And healthgouis oriented on recreational
and tourist infrastructure.

90% of EU citizens receive treatment in their countries, but 53% are inclined to use medical
services in other countries. Every year, the number of medical tourists in Europe is growing due

to fadors table 2).

Table 2 Factors of development of medicalhealth tourism in Europe [2]

Factors

Characteristic of influence

Health care and th
shift of health needs t
consumer priorities

Today, ithe health cgrebalbsted ¢d
People all over the world are concerned about health as an integral part
Health was identified as the most important personal problem (after fing
difficulties), 48% of Ukrainians and Poles, 41% of Germans, 40%aléns,
35% of Swedes.

Differences in the
development ol

national health systenm

For Euro Health Consumer Index, the best in Europe is the health (
Netherlands. Denmark and Iceland are the second and third places. Amg
countries whose ratinggs increased by 5 and more lucky since 20B8lgaria,
Romania, Lithuania, Slovakia, Greece, Hungary, Estonia. Thus, there g
differences in the quality of medical services between Western and E
Europe, but with the last moderate prices.

Accunulated
experience of medice
practice and science i
Europe

University clinics in Europe are known as centers of medical science for
than two centuries. European manufacturers of medical equipmen
pharmaceutical companies are among whueld's leading manufacturers a
create a favorable environment for innovation. The actual directions of Eur
medicine are the treatment of cancer diseases by the method of cryos
radiation oncology, transplantation, cell therapy, laser cosowgtoland
dermatology, artificial insemination, laparoscopic surgery, and-daesieloped
diagnostics.

economic crisis

Commercialization ol The6 6 WHOé por t in 2008 states that
health care an(toward mr egul at ed commerciali zati on
territorial price| treatment in the countries differ very much.

differentiation

Financial and Although "medical tourism has no immunity from recession", the crisig

provided incentives for development in theture. In the economic downtur
every government faced the need to reduce public expenditures, including
care. At the same time, the deterioration of the health of the population re
more efforts of the medical service and will put pressomethe budget
Therefore, many patients will consider treatment abroad as a fully re
option.

Policy of the Europeal
Parliament in the
sphere of health care

EU legislation encourages the movement of medical services, health wq
mutual recognitin of certificates and qualification standards across the bo

Information and
innovation processes

23 million euros have already been invested in electronic health technolo
the European Union to make it possible for EU member states to exg
information on patients in electronic form and receive treatment.

Demographic structur
of the population of
Europe

20102020 is the period when representatives of the most numerous gen
of "baby boom" 1944964 years will be transferred to oldgeagroups. Today
the ability of the existing European health systems to address the growing
of the aging population remains under doubt.
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The number of American medical tourists increased to 300000 ini2003 became the
highestindicator in the history of medical tourism. In 2014, according to estimates, this figure was
1,25 million people, as the patient continues to pack the bags and buy tickets to the countries c
medical tourism for lifting the face, coronary bypass or treatrof infertility [3].

To date, the global market of medical services has already been formed in the world with
its specific structuré medical management, accreditation bodies, medical tourism agencies, tour
operators, lawyers, specialized in this fjektc. Its expansion is facilitated by the recently
established World Association of Medical Tourism in 38 countries, including Ukraine. Every year,
medical- health tourism in the world is gaining momentum, more and more countries develop on
their terms srvices of this tourism, traditional leaders among which are considered European
countries [4].

Undoubtedly, one of the components of medical tourism in Odesa is sanatoria. In the
sanatoriums of Odesa is carried out treatment of various diseases. Thedfistmatoriunresort
and rehabilitation treatment in the region is incredibly rich. In the city and region, all along the
Black Sea coast, concentrated the most famous and popular institutions (fig.1).
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Fig. 1. Map of sanatorium in Odesa

In the sanatorium "Kyalnik" treatment of bonenuscle apparatus, women and men's
pathologies, skin problems and blood system is carried out. In one of the most prestigious areas
the city located Sanatorium "White Acacia”. Here, in Arcadia, vacationers carrgande
rehabilitation, recovery treatment and get acquainted with the unique natural landscapes of th
Black sea coast.

The sanatorium "Odesa" is a cultural health center, as it regularly receives visitors who
suffer from diseases of cardiovascular, nervoussculoskeletal system, and pathology in the field
of gynecology and urology. Often here come vacationers for rehabilitation after injuries or injuries.
The sanatorium "Lermontovskiy", which hasited in itself sanatoriurmesort treatment, family
rest, halth-improving complex and conferenservice. Visitors can see not only natural
landscapes, but also historical monuments, the best parking areas of the city and the whole coas
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Gorky Sanatorium is a real source for the restoration and rehabilitatibe ofganism.
Visitors are offered to test the effect of therapeutic mud, mineral water, physiotherapy. It is the
only resort in Ukraine, which has the necessary set of natural resources for effective rehabilitatiot
and restoration of the organism, as veallprevention of various diseases. Not less popular is the
sanatorium "Magnolia”, where it is possible to cure diseases of the musculoskeletal system
urogenital, cardiovascular or nervous system, to undergo a course of recovery after diseases
respirabry and lororgans, and to consult with experts in the field of male and female infertility.

One of the incredibly popular children's healtiproving institutions is the salt cave
"Solana Kazka". Salt rooms allow to increase immunity, improve the wortesyiratory,
cardiovascular and nervous system. Often here bring children who suffer from allergies. The
clinical and diagnostic base is offered by the Clinical Sanatorium namé&hkalov. There is a
modern physiotherapeutic apparatus that allows hglghiidren with different diseases, including
cancer.

All health resorts in Odesa provide patients with physiotherapy, hydrotherapy and massage
but each medical institution has its own narrow specialization.

In addition to sanatoriums, the city of Odesa offer treatment and rest in medical and
health complexes. One of the most progressive institutions where tourists can experience wate
treatment, physiotherapy, hemoroprexation, detoxification, plastic, The spa hotel "Grand Marine"
became esthetic an@aonstructive surgery. The methods of sanatoresort treatment and
innovative technologies have been successfully combined here. Visitors can use the nature
resources of the region: Salt healing of Solotvinsk mines; therapeutic mud of Shabolat estuary
medical physical culture on fresh sea air; mineral chlesmium water "Lustdorff". In the hotel
is actively used ozone therapy, plasmoferesis, plasmolifting and orthoplasma. Also treatment an
rehabilitation of patients with diseases of various orgarts systems of the organism is carried
out.

For families with children, couples and relaxation enthusiasts, the city of Odesa can offer
a visit to "ARK SPA Palace", where innovative spa programs, cosmetology services, fitness
lessons, relaxation in the seuand so on.

According to the Ukrainian Scientific Research Institute of Medical Rehabilitation and
Resort Management of the Ministry of Health of Ukraine, more than half (57%) of the natural
resources of Europe is in Ukraine, and Odesa region amoregelhs has been lucky the most:

The sea, soft climate, sand, medical mud, mineral waters and more than a hundred years
"medical image". But, such fame as in Israel and German clinics, where the Ukrainian cancel
patients are sent, the city of Odesa hatsyet worked. In general, the industry exists, but in itself.
The department does not conduct a regional program or separate activities in this area.

At the level of the Odesa City Council, the development of medical tourism has been
adopted quite recentl So far from the resulté participation in international exhibitions and
creation by the Association "Tourism of Odesa" catalog of health, diagnostic and medical
institutions of the city.

It is difficult to compare Ukrainian and European clinics. Inaike, rehabilitation is just
beginning to develop, and it is not one decade old. But while undergoing treatment in Odesa
patients say that they do not see any sense to spend huge money (about 25 thousand dollars
month) for stay in the German clinia the city of Odesa, the equipment is even newer than in
Germany, where the devices are used for two generations older. Namely, the approaches 1
rehabilitation are the same everywhere.

At the allUkrainian level, the city of Odesa has proved itself asraer of rehabilitation
of people with violations of the functions of the musculoskeletal system and children with lung
diseases. And if children's medical tourism is still a priority in the summer, physical rehabilitation
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is now "second birth". The trutls not the most joyful reasdnthe number of patients increased
due to injuries and injuries of military personnel.

There is no better place in Ukraine for the restoration of the musculoskeletal system thar
the city of Odesa. And a huge plus is that samamns of this type are ready to accept patients a
round year. But, unfortunately, not all institutions are able to keep the whole year load. There is
simply not enough of its own resources to deal with international marketing. Moreover, the
presentation foonly medical institutions today is not enough, as the patient, coming for
rehabilitation, wants to see the developed infrastructure, visit interesting cultural and entertaining
events.

Today the Institute of Filatov can compete with any European clmi¢echnical
equipment, professional training of personnel, and the cost of treatment. The only thing that we di
not have at the moment is the eximernogo laser. That is why we have only one piabdeming
people abroad about our possibilities and oigag their arrival to the city of Odesa.

As experts note, now to track the result of medical service in the city of Odesa, as people
go to treatment from other regions of Ukraine. The fact is that if a person came fromigonits
cure TB, then it is rewrded here again, and the data about it go to the state statistics and there the
include in the statistics as Odesa patients.

Promotion of medical tours in Odesa will be an effective tool for expanding the framework
of the tourist season. The most prdfiawill be the development and promotion of three types of
medical tourism: Diagnostic, healtmproving and actually therapeutic. Each of them is always
in high demand.

To cope with marketing tasks, only classical tourist advertising is often not enough.
Therefore, other means of communication are used. One of such instruments is stimulation o
tourism product promotion.

Support of promotion of a tourist product, directed on consumers, can take the following
forms: Granting of discounts, for example, bie bccasion of introduction of a tourist product on
the market or discount for fidelity of a tourist product; distribution of tours on a cost.

Such measures are aimed at improving the foyuadity ratio perceived by buyers as
stimulating the desire to bwyproduct [5].

In order to make patients widely use a therapéutigalthy tour is necessary, the following
factors:

1. Experience of tour operator and clinic in tandem so that tourist can trust.

2. History of positive examples of treatment in tbénter. Feedback should be directly
available on the website of the tour operator and clinic.

3. Information dissemination about the medical center, including indicators of treatment
results; availability of this information to potential patients.

4. Orgairzation of interaction with potential patients who apply to the clinic.

First of all, it is necessary to establish a connection between tour operator and clinic: The
full information about this tour should be published both on the official site of theiGHritaser
correction of sight "Tarus", and on the sites of tour operator and tour agencies engaged i
realization of this tour.

Measures to support the promotion and sale of the tourist product help in entering the
market with new products to increase tiumber of first buyers and thus accelerate the process of
increasing the demand for the tourist product. Support of promotion of the tourist product, directec
on external service, should improve motivation and abilities of its employees. Types of measure
at the same time:

I competitions between employees, prizes, moral incentives, training, informing and
training;
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T provision of information materials, for example, booklets;

T providing discounts for new tourist products;

T use in the office of tour opd@ demonstration events.

Methods of stimulation of promotion of the tourist product can be tours on cost of
production for journalists, tour operators and other interested persons [5].

Important elements in the process of patient involvement in medheallth tour are:

1. "Word of mouthf i recommendations of patients who used medical service of this
Center.

2. Placement of as much information as possible about doctors and results of treatment i
all social networks of the tour operator.

3. Development oAdvertising strategy.

4. Direct distribution of information and work with different databases (formation of
constantly supported databases by cleand, on the basis of which the information about
specific tours is provided to the client, etc.).

5. Corducting of scientific activity of the Center and informing potential audience about
the results of such activity.

6. Direct marketing (telephone marketing, mail distributiomformation of prospective
corporate clients).

Advertising is an important elemeof marketing, as such a new and unusual type of
tourism is difficult to implement without effective strategy.

Advertising is an important component of positioning of the tourist product on the market
depending on its life cycle: At the stage of impletaéion advertising has mainly informational
character, which promotes creation of initial demand (curiosity) to the new product: At the stage
of growth of demand the company uses in competitive competition prevention advertising; at the
stage of the matuyi of the tour product, advertising and reminders are used to support the interest
and confirm the correctness of the choice of the consumer.

The choice of means and types of advertising is conditioned by the communication policy
of the firm, its financiapossibilities. Development of the program of advertising activity provides
definition of the purpose of communication, decision on development of the budget, about
advertising appeal and means of dissemination of information, evaluation of the advertising
program. The development of the advertising budget can be based on different methods: "Targe
or achievement of the desired result, "realistic” or on calculation from available funds, "from sale"
or on calculation of the percentage from the amount dizegen, on the method of competitive
parity. The choice of advertising means depends on the purpose of advertising and specificity o
advertising product and is based on the estimation of their influence on contact audience
efficiency, intensity, pricgolicy of advertising means taking into account the degree of trust to
them etc. [6].

Travel promotion often uses the following means: Press, TV, radio, mail, external
advertising, souvenir advertising, advertising in social networks.

Advertising in the pess is placed in the form of advertisements and publications of an
overview and advertising character. For this purpose special coupons are used, which the interest
reader can send to the advertiser with the request to inform additional informatiothattoutist
offer or even send a form for the tour purchase.

TV-class allows to provide really wide advertising of the tour, to make the viewer a tourist
trip participant. Among the most common types of this advertising can be distinguished advertising
commercials, announcements, reports and programs, as well as screensavers in breaks betwe
transmissions.
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One of the most massedia consumers of advertising information is radio advertising.
The most common types of it are: Announcemefdrmation, read ¥ the dictator; the movie
game plot; the reportinformation about any tourist events.

Mail advertising is a mailing of advertising messages to the address of permanent or
potential consumers, as well as business partners. The most frequently usedffpostl
advertising are letters, leaflets, booklets, brochures, catalogs, brochures, leaflets, invitations
programs and so on.

Outdoor advertising is a rather effective means of disseminating information about tours,
because it is intended perceive broad segments of the population. Among the variety of types of
outdoor advertising can be allocated a panel (advertising boards, panels, billboards, banners, ligl
outlooks, electronic signs and so on); advertising in the places of sale (incexgsny visas,
registration of interior of offices, district and office premises); on the transport (advertising
messages on the boards of vehicles and in the salons).

Advertising souvenirs are used to cover the intended target audience by meangrettheir
delivery without any obligations on the part of the host. There are three main categories of
advertising souvenirs: Company calendars, printed products, business gifts. Mandatory attribute
of advertising souvenirs are: A trademark of the enterpiiseaddress, phone, fax or other
company details [7]. We offer to place on such souvenirs the name and short information abou
the tour.

The most effective advertising in our time is advertising on the Internet and social
networks, such as "Facebook" arndstagram®.

This can be explained by the following reasons:

1. Social networks provide data transmission on the principle of “afendouth radio”.

High interest and trust relations to the information received from friends, relatives, friends,
infliveners.

2. The audience from 20 to 40 years is the most numerous and active, and such audience
a potential consumer of medicahealthimproving tour.

3. Wide multimedia function: It is an opportunity to publish, both short and large text,
photo and video matials, to conduct conversations, conduct interviews, search for potential
clients.

4. No restrictions in publications.

5. A very large platform with different functions of advertising.

The most effective advertising in social networks is publication artiore of the tour in
popular and famous people and targeted advertising. These types of advertising are paid and fi
saving money, it is proposed to add such specialists as-tmigatists and strategic managers.
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Medical tourism is a temporary migration of people for treatment both inside and outside
the country. Often medical tourism is equated whhalthimproving. Especially domestic
scientists do not make a clear division and differentiation between new types of tourist activity
concerning treatment and rehabilitation. Thus it is possible to conclude that medical tourism is &
broad concept, whicimcludes both clinical treatment, and various examination of the organism,
rehabilitation in sanatoriufresort establishments, SR&nters and so on.

History of medical tourism begins in ancient times. Ancient Greeks became the first people
who laid thebasis of modern medical tourism. In honor of his God of medicine Asklepiya Greeks
called temple Asklepiya, which became a kind of medical céntiee first in the world. Thanks
to the opening of a new world new directions for medical tourists in Euraeedpgeared. In the
XVIII'i XIX centuries Europeans and Americans continued to travel to remote areas from the spe
in hope to cure many diseases. As a result of the increase in the cost of medical care in 1980 al
1990, American patients began to study thespbilities of treatment abroad. To date, the world
has already formed a global market for medical services with its specific structure.

Nowadays the most prestigious method of quality assessment and organization of medice
service at the internationaMel, in particular in the sphere of medical tourism, is considered the
accreditation system "JCI""Joint Commission International”, the-salled "golden standard of
health care", receipt of which is the evidence of the highest quality of medical s@afiemnt
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safety. Currently, the world trends in the range of medical tourism services for tourists are allocate
by several groups of European countries.

Every year, Ukraine is visited by twenty thousand medical tourists from Italy, France, Great
Britain and Germany, 70% of whom go for dental services, the prices for which here are severa
times lower than the European ones (fjg.1

500 O BenukoOpuTaHis
v YropimHa
A fgg B Icnanis
:‘.;_300 i = = Irasis
2 — H B Jlursa
100 A i
: NE g\\ﬁ B Xopsaris
0= T e .1 B Bourapis
JKyBaHHs 3y0a BIAOIIIOBAHHS 3y0iB o o
(1 xopeHeBuUI KaHa) B Vipaina

Fig. 1.Cost of dental procedures in Europe

Factors that will contribute to the development of medical tourism in Ukirachede: High
level of development of certain branches of medicine and availability of specialized clinics of
European standard (Kyiv City Center of heart, Scienfifictical Medical Center of Pediatric
Cardiology and Cardiosurgery, National Institute Gérvovascular Surgery named after
M.Amosova; Oncological clinics of Inobica, Institute of reproductive Medicine (Dakhno Clinic);
International Clinic of Treatment in Truskavets; institutions dealing with stem cell treament
National Institute of Surggrand Transplantology named after A.a. Shalimova, Institute of urgent
Repair Surgery named after V.k. The Gusaka, on the basis of which the International Center fo
Biotechnology "Biosta”, the Institute of Cell Therapy, the National Medical Academy of Post
Graduate Education named after. P. Shupyk; Center of eye therapy and microsurgery, "Ailaz"
"World of vision”, "New Star", etc.); low price level, in comparison with foreign clinics;
convenient transpoegeographical position of the country; availabildf the appropriate hotel
infrastructure; the state permit to carry out separate medical procedures forbidden in othe
countries (treatment of stem cells, surrogate motherhood); the possibility to combine different
types of tourism [1].

In 2016 the issue afevelopment and promotion of medical tourism was already raised in
Odessa, namely at a press conference, during which the strong and weak sides of the city we
revealed. During this period, the Odesa Association of Tourism created a guide on medscal tour
in the city of Odesa (fig.2). The guide is divided into three sections: Rehabilitation, diagnostics
and treatment.

The following centers were included into the section of diagnostics: Diagnostic center
"ACC Medical", Diagnostic center "Center of DoctGhernyshov", Medicatliagnostic center
“"Club " Health", Binavgersad s't, i i caggmibhagnostitsly Meldi@alt e r
di agnostic center "Medel it ", Di agnosprofile s ¢
diagnostic laboratory "Draed", diagnostic laboratory "Ontisab”, medical center "Andromeda”,
centralized immunological laboratory with AIDS diagnostics, diagnostic laboratory "Artmedeuz”,
medical laboratory "Synevo".

The section of treatment included the following mphofile medical centers: Medical
House ¢Odrexe, Medi cal Center -S$&Nrmae MEOIlei, nil
Catherine, Medi cal Center ¢cOxford Medi cal
¢ MAKSI MEDe, Medi cal Center ¢ Vi dforchidzeh #ope,y a
good, and welbeing"”, Medical center "Arnika", Medical Center "Yanko Medical® Medical
Center, "NouHauMed" Medical Center, "Ochakivsky Medical Center" Medical Center, "ON
Clinic Odessa" Medical Center.
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+Odrex
Fig. 2. A guide on medical toigm in Odessa

internationalairport

Obstetrics, Gynecology and reproductive Medicine: Center of Reconstructive and
Renewable Medicine Odessa National Medical University (Medical University Clinic), Medical
Center of reproductive Health "Gameta".

Neurology and Psychiatry: Theligic of Nerve and mental disorders Therapy, Odesa
Obl ast Clinical Psychiatric Hospital =~ 1.

Kinozyterapia: Yevminova Center, Center of Kinozyterapia Artem Semashko.

Dentistry: PERESTOM, Family Clinicc Dent Ho'u'sB'eut e&ebbt@desa” o | |
Dental Center, "Geneva" Regenerative Stomatology and Dental Implantology Clinic, "Median"
complex Stomatology Clinic, "Gals" modern Stomatology Clinic.

Plastic and esthetic surgery: Center of endoscopic and laser surgery, Clinic Da Mda e
Medi cal center of plastic surgery "Olympic
Y.Kolendi.

Nontraditional medicine: Center of folk medicine "Znakhar", clinic "Prana”, health shop
"NSP", dolphinarium "Nemo" [2].

In 20182019 the dolphinamm "Nemo" became one of the centers of medical tourism in
Odessa. According to the administration of
from Eastern Europe and Baltic countries, slightly less tharthoreeof the total numbed 10
15 families per month. And every year their number grows.

Director of the development of the "Nemo" complex, Fazil Askerov says that medical
tourism in the center is now experiencing a serious bloom. First of all, Europeans are attracted b
the quality of therappand competitive cost. All procedures are rarely included in the standard list
of health insurance services and much is worth. Europeans go to the dolphinarium and thus suppc
the economy of Odessa and Ukraine [3].

More often patients dolphinish are ahién with autism. Visitors note that in the city of
Odessa compared to Turkey, where dolphin therapy is also popular, much better. Because tf
coach attracts the child to communicate with the dolpghinhildren feed, iron animals, perform
tasks for commugation with him. This makes the therapy more dynamic. In addition, there are
micropolarizer sessioristhe influence of microcurrents on individual parts of the brain.
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Il n his turn, Nataliya Vasilevska, head o
Center, notes that the rehabilitation of small patients is not limited to one communication with
cytolike patients. This practice is a comprehensive approach to rehabilitation. Dolphin therapy is
a therapy that stimulates the child to learn new skilts @wvelop her psyche, and also improves
the results from the officially recognized methods of medicine. It is medical gymnastics, different
types of massage, work with a logoppedoptieiactologist and psychologist, visiting the sensory
room, language stiolation, transcranial micropolarization, magnesium therapy and ultrasound
treatment [3].

Promotion of medical tourism in Odessa is conditioned by the development of the newest
directions in ophthalmology, mud treatment, cardiology, plastic surgery, digtagnecology,
dentistry and other areas of disease diagnosis and treatment. In the city developed centers
rehabilitation of children who are engaged in the most difficult problems If you focus on medical
care for foreign patients, it requires addiabelements in the organization of the medical center:

1. Presence of a manager (managers) for work with foreign patients.

2. Availability of medical and service personnel who speak foreign language. In some
cases, if the staff does not speak the fordagrguage at the required level, the patient is
accompanied by an interpreter for all procedures.

3. Additional costs require promotion of clinic services for foreign patients.

4. Separate attention should be paid to the issues of patient movement and placemen
In some medical centers, the respective manager or external company deals with these issues.

5. In order to avoid conflict situations in the process of servicing foreign patients, the
patient should be provided with full information about the treatmentdgrwhat
services/procedures are included in the cost, which additional services may be needed by the
patient, who is involved in questions of patient placement organization and others. The most
convenient way to secure agreements between the medioal aedtthe patient is to sign a
corresponding contract [5]

For detailed examination of pros and cons, competitive advantage and limitations of the
prospective development of medical tourism in Odessa, S\alysis of medical tourism was
to be madetéblel).

Table 1.SWOTi analysis of medical tourism in Odessa

Strong sides Weak sides
1. Favorable conditions for the combination 1.Unsatisfactory condition of roads and acc
different types of tourism and recreation. | roads to tourist facilities.
2.Availability of a large number ¢ 2.Low level of information resources of touri
sanatoriums, medical centers and clinics. | activity.
3.Significant recreational and balneologiq 3.Insufficient quality tourist service.

resources. 4. Absence of a comprehensive system of S
4 Attractive tourist image of Odessa city. | policy for development and support of touris
5.Favorable natural factors and climate. 5.Unfavorable political and econom

6. A wide range of opportunities to provi¢ situation.
organized recreation, treatment and recreal 6.The weak work of coordators of

7.A large number of beaches the coast. specialized institutions on rendering tour
8.The presence of historical and cultu health and other related services.
heritage and other atractions. 7 Insufficient infrastructure development

9. One of the best medical educatio| the tourism industry.
institutions that produces the best doctors. | 8.Need for significant investments.
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Opportunities Threat
1.Increase of the importance of thegion in| 1.Worsening of political and econom
providing recreational and health serviceg situation.

connection with the Crimea. 2. Growth of compétion at the level of
2.Investment in private medicine. countries.

3.Growth of regional and world markets | 3.Significant flows of displaced persons a
medical tourism. the need to organize their reception ¢

4.Accreditation and certification of clinics. | placement.
5.Development of separatédbranches o] 4.Changes in legislation.

medicine. 5Weak state guarantees for domestic
6.Transit opportunities of the region. foreign investors.

7.0pportunities for active development a 6.Exhaustion of natural factors.

expansion of the service sector. 7. Competition from other regions ai
8.Reforming key elements of publ| countries.

administration. 8.Corruption and instability in the economy

9.Significant flows of displaced persons a
the need to organize their reception ¢
placement.

10 Weak awareness of potential partners al
the possibilities oftte region.

The SWOT analysis showed that medical tourism in Odessa has a number of problems the
affect the development of this sector, as well as threats that can negatively contribute to the
deterioration of medical tourism in general. However, it fthte noted that the stronger parties
are more. The city of Odessa has promising opportunities and potential for development in the
field of medical tourism. At the same time, tourists pay attention to the significant gap between
the attractiveness of naial and recreational resources and the provision of tourist infrastructure
in the Odessa region.

There is a phenomenon of "shadow" of small business in the sphere of hospitality and
tourism, which is an obstacle to its legal expansioniaddstrial development. As a result, local
budgets do not have sufficient financial resources to invest in the structural modernization of the
regional tourist and recreational complex. Rational and efficient use of all resources of the regior
requires log-term program measures, webnsidered management decisions and effective
practical actions. These measures should be aimed at the complex development of tourisn
ensuring rational use of tourist resources of the region, as well as the solution ainguesti
infrastructure and information provision of tourist facilities [4].

Advertising is a key factor in the development of medical tourism. But its catastrophic lack
not only urban sanatoriums, but also leading clinical centers, which are equippethbsstheord
of technology.

In addition, in the city of Odessa there is a habit of summer recreation and recreation. Fol
years people came to the sanator@sort treatment in summer months and only now the city
begins to position itself as a city of wikotourism, which has something to offer in terms of
entertainment in winter, spring and autumn. In the final account, this should balance the loadinc
of sanatoriums and clinics in different seasons.

However, the availability of only natural resources, ltatg clinics, medical centers is
insufficient. It is necessary to carry out inventory of medical centers and sanatesarn
facilities for further planning and realization of marketing plan of development of medical tourism.
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For successfullevelopment of medical tourism in the region is not enough only medical
institutions. Also necessary is adequate transport infrastructure (external and internal), satisfactor
ecological situation, attractive cultural heritage, availability of lgghlity places of
accommodation and food, information and excursion provision etc.

The problem of the city of Odessa is that tourists go to us on a very limited list of medical
services, which are not expensive. For example, we are coming to treat teeth, dradgrgstics
and health improvement. At the same time, Ukrainians treat cancer and other diseases abroa
which require modern higtech approaches, and spend tens and hundreds times more than
foreigners who come to us.

If you focus on medical care for foga patients, it requires additional elements in the
organization of the medical center:

1. Presence of a manager (managers) for work with foreign patients.

2. Availability of medical and service personnel who speak foreign language. In some
cases, if the staffioes not speak the foreign language at the required level, the patient is
accompanied by an interpreter for all procedures.

3. Additional costs require promotion of clinic services for foreign patients.
4. Separate attention should be paid to the issues ofipat@vement and placement.

In some medical centers, the respective manager or external company deals with these issues.
5. In order to avoid conflict situations in the process of servicing foreign patients, the

patient should be provided with full informatiombout the treatment format, what
services/procedures are included in the cost, which additional services may be needed by th
patient, who is involved in questions of patient placement organization and others. The mos:
convenient way to secure agreememt$ween the medical center and the patient is to sign a
corresponding contract [5].

Having analyzed the situation of medical tourism in the city of Odessa, one can conclude
that there is not enough natural resources and medical centers. It is necgasanote services
of medical service with rest on domestic and international markets, to carry out marketing
principles. The Ministry of Economic Develo
with identifying resources, developing a developmentatsgy and improving tourism
infrastructure.

As noted by the director of the department of culture and tourism of the Odessa city Council
Tetiana Markova, in the city of Odessa there is a large number of medical conferences, here is
wonderful medicapreventive base, modern SR®mplexes. In promoting medical tourism, the
city acts as a consolidator, uniting efforts of interested parties and stimulating this direction to
development. Thus, the Association "Tourism of Odessa" has created a catalog lof healt
diagnostic and medical institutions of the city of Odessa, which will be supplemented by informing
tourists about medical services.

Currently, work is under way on legislative documents that will allow to effectively
develop medical tourism in Ukrain€he promotion of this service at the international level will
be facilitated by Ukrainedbds participation i
on the necessity of joint work on creation of tourist product, corresponding to European qualit
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In the conditions of moderohallenges, the tourism business operates in conditions of
fierce competition, therefore social networks are an effective Hfiamititional tool that promotes
communication and exchange of information between participants of the tourism market and
expands heir business opportunities. For tourists, social networks have become an important
source of information for travel planning, booking, and purchasing tourist products and services.
Taking into account the fact that social networks increasingly infludrceurchasing behavior
of consumers, their active use contributes to the promotion of tourism products and services in th
market of tourism services.

To meet the needs of consumers in offline and online modes, service providers need tc
provide continuousand consistent communication, using various channels of interaction and
following modern trends in the tourism industry and digital technologiest[is] often through
social networks that producers and consumers of services in the tourism industior ineefirst
time, so attracting the attention and interest of future customers is an important task for busines
page developers.

The interactivity and wide reach of the user audience contribute to the widespread use o
tourism business marketing in sglanetworks through various tools that diversify the content and
increase the level of engagement and conversions. Marketing in social networks is one of the mo:
popular and effective components of digital marketing, which allows you to popularizasa tour
product or service and promote it through various channels to the consumer.

Correct selection of the target audience, creation of unique content, and adaptation o
services following the needs of consumers in social networks contribute to the suiccessfu
promotion of tourist products and services. At the same time, it should be taken into account tha
the habits of users in social networks are formed depending on individual preferences and interest
and the choice of a network to some extent dependgen

According to the theory of generations, there are several generations of people who differ
in their type of thinking, in particular, regarding the use of the Internet and social networks:
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generation Z (born in 1992012), millennials (born in 19819%), generation X (born in 1965
1980) and baby boomers (194®64). Today, millennials and Gen Z are the dominant
demographics in the travel consumption segment.

Because the vast majority of consumers of these generations are technically experience
creatve thinkers, and able to experiment, they to some extent determine new trends in the field o
tourism. A personalized approach to travel planning and the purchase of travel products an
services is essential for these demographic groups. Users actieetigital technologies for
independent research and formation of future trips, the study of tourist objects, routes, and thei
adaptation according to their interests. According to an Expedia study, 84% of surveyed
millennials and 77% of Generation Z usatbrmation posted on social media to influence their
travel decisiong2]. More than 80% of millennials take into account reviews left by users, which
they consider useful and important when choosing a service, and the majority's decision tc
purchase itg also largely influenced by the company's independent rating.

Depending on age, users prefer different social networks (Table 1).

Table 1. Use of social networks by different demographic groups

< S = IS )
_ gl &l s8] 5|8 5 |=2
Indicators o I 2 S < = & 5
© (2] — = £ c o (@)
e = = 3 o n >
Number of active users | o | 54 | 14 |0211| 0810 | 0,431| 0,319 | 2,0
per month, billion peoplé
The largest group of
users byage: 25-34
age, years 2534 | 1824 | 1019 | 1829 | 2534 | 5064 | 1525 15
35
31,2
0 )
) 31,5 31.0 25 42 58,4 38 48
Gender of user$p
women 43 48,4 61 38,4 48 78 54,4 46
men 57 51,8 39 61,6 52 22 44,6 54
get""ofk usagetime per a3 | 59 | g9 | 31 142 | 25 | 30
ay, min

Source: constructed by the author from the data [3]

Analysis of the social media activity of different demographic groups shows that
millennials and Generation Z have the largest share of the user structure plfatioshs. Despite
the high competition, Facebook is still the most popular social platform that tourism industry
players should use to attract potential customers. The total audience that can be reached |
producers of travel products and services irtdkieism industry through the Facebook advertising
cabinet is 2.9 billion users.

At the same time, there is an increase in the popularity of Instagram, especially among
users aged 184. The use of this social network makes it possible to popularize teemnstes
through the powerful capabilities of the application (Fig. 1)
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accessibility

easy work with the application and the availability of a wide range of
photo editing tools

simultaneous placing of text, photo and video material in one
publication

brevity

using hashtags and geolocation

the possibility of creating business accounts

analysis of statistical information, distribution of embedded targeted

\ advertising

Figure 1. Using Instagram to promote tourist products and services
Source: constructed by the author
It should be noted that Instagram is a channel well suited for organizing business marketing
communications and offers small companies powerful opportunities to reach the most prepare
target audience. The monthly audience of this social network in tHd isanore than 1 billion
people, and 80% of this audience is subscribed to at least one business account (Fig. 2).

1478

1,386 1393
11 1,287
1,158
]082 ' '

JAN APR JUL OCT JAN APR JUI. OCT JAN
2020 2020 2020 2020 2021 2021 2021 2021 2022

Figure 2. The general advertising audience of Instagram
Source: [4]

According to DataReportamore than 250 million new users joined Instagram in 2021,
which increased the platform's total advertising coverage to almost 1.5 billion users at the
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beginning of 2022. In the period under study, a clear trend is observed in terms of increasing
indicatas of user advertising coverage on the netwioddmost by 60%. In the last quarter of
2021, Instagram's audience grew by more than 85 million users, or 6%, indicating that its growtf
rate is continuing to accelerate.

The multimedia form of providing infanation, its high information saturation, the
possibility of active communication with customers, and a quick response to their preferences
contribute to the promotion of products and services in the tourism industry, the formation of a
positive image of empanies, and customer loyalty. Photo reports published on Instagram
significantly influence the choice and decision to purchase products and services by millennials
and generation Z. Interesting locations published on the network attract users, prongpiing
repeat popular photos and put them on their profiles.

The use of Instagram tools to promote products and services contributes to the developmer
of business in the tourism industry through relevant opportunities (Fig. 3).

Currently, Instagram is @nof the most effective tools for user management, as it has
communication, information, social, identification, presentation and entertainment functions, has
stable and rapid audience growth, and the ability to implement user segmentation.

Given the facthat in the tourism and hospitality industry, the consumer and the producer
of goods or services are often geographically distant from each other, Internet marketing
strengthens their relationship. Its main advantage is interactivity, targeting acduegoyssibility
of detailed analysis, which allows you to achieve the maximum increase in site conversion.

High targeting of advertising allows you to adjust precise ads for the target audience. The
ability to maximally configure appropriate advertising ficdtions, promotions for certain groups
of users, selecting them by interests, gender, place of residence, social status, marital status, a
other points of interaction depending on the goals, as a result, provides a link to the organization’
account ad subscription, because in most cases, the user will go to the appropriate site.

' ™y
informing potential clients about activities and services in the most multimedia, active,
visual, and easy-to-perceive form of photos and videos

the ability to receive feedback from the audience, analyze the results and quickly
adjust advertising messages, communicate with followers

forming the company's image, increasing brand recognition, building com munication
with subscribers, and forming customer loyalty

the use of tools for a thorough study of the target audience, starting from the standard
age, gender, and location and down to such important details as the time spent on the
network, reactions to the subject of posts, likes and comments of subscribers

application of mechanisms for measuring activity efficiency in the form of statistics,
comparative tables, graphs of various configurations and forms for selected periods

Figure 3. Opportunities for the development of tourism business using the capabilities
of Instagram
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Source: constructed by the author from the {&ta

To attract the attention of users on Instagram, it is advisable to include a number of tools
in themarketing strategy plan (Fig. 4).

AR
/
I S
\ Polls
4 . \\/
( N
| Instagram
7| Stories $
V2N

\\ Infographics
¢ =y
V=7

Figure 4. Tools in digital marketing strategy
Source: constructed by the author

Therefore, the use of Instagram as a marketing tool for the promotion of tourist products
and services is a necessary condition for fimgctioning of the tourist business in modern
conditions. Through marketing communications on Instagram, the promotion of tourist products
and services in the tourist market is effectively ensured. Given the fact that in the tourism industry
the consumeand the producer of tourist services are often geographically distant from each other,
the information posted on Instagram strengthens their relationship. The interactivity of the social
network, the accuracy of targeting, and the possibility of detaiedlysis allow you to study
consumer demand, identify your strengths and weaknesses, analyze the competitive environmer
increase site conversions, and develop and implement appropriate measures to improve the resu
of your activity. Highquality and inéresting content ensures the formation of a target audience
and longterm and regular communication with consumers.
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activitate economict sau modul a,)socialct i vit
comercial, de corelare a cererii cu oferta, de schimbare sau transformare a produselor, fie ca o
filozofie, ca o funcSiune a “ntreprind

Mar keti ngul bancar a devenit ol nenci Lprruei zae, n

mi jl ocul prin care se ofert oamenilor nivel
un fenomen deosebit de complex ce “"mbinkt te
Orice activitate de mar keti ng soelviodiutSh ak
reacSiile posibile. Deoarece piaS$Sa se extin

instrumentele de marketing folosite devin n
de monitorizarea acestor domenii, astfel c ©t st poatt reacSiona Ki

Exi sttt multe instrumente disponibile pet
rapidt a mediul ui serviciilor financiar b
i nforanaSimnvederea cul egeri.i datel or ki ap
fondate.

Cercetarea pieSei este valoroast pentru
informa$Siilor referitoarlee |llaorat iAcuedsitnilluec rcul
st "nSeleagt mai bine necesitbtSile clienSil
duce | a o activitate de marketing mai profi

Odatt informaSiile adunaeabteeestepempout al
optime din cercetarea pieHei bancare.

Dincolo de orice consideraSii de ordin p
mar ketingului, “n general, “~n mar kerteiang uQr ii
de bine analiza piaHa Hi promova metode Hi
dur abi l at©ta timp c©t nu reukekte st cOKtiI

ContribuSia departamentul ui det anaalk edli nl
pentru planificarea Ki monitorizarea cont.
trebuie rtspuns, este: AAtinge performanSa
un departamentul deumpribepitmgudaneeacSvana
planului [1].

Bine nHeles mab&m¢amgpobsddtmaspearficul S

efectua diviziunea lui (figura 1).

Marketing extern

Marketing financiar-

Marketing interactiv

bancar

Marketing intern

Figura 1. Diviziunea marketingului financiar-bancar
Sursa: [2]
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Marketingul extern (marketingul serviciilor oferite) este caracteristic grupului de procese

premer gkttor cr ekiseiaservigilor. | i vr Lr i i propriu

La nivel ul I fbantaret maigeatirggul extern ara ¢a punc de plecare nevoia
de seryievident, consumatorul, care sunt s
ur ma unor cercettri de mar ket i-mancaln. bparzoai
serviciul, care este adus pe piiadeSAcestspiotes deo r |
realizeazt prin alctkttuirea unui mi x speci fi

T produsul oferit;

ipromovare (publicitate, personal de vO©n

idistribuSie (vObnzare efectivti);

TpreSul (orientativ sau ferm).

: i ketdingaudmscrixgtern, se pl e
il

Cntreaga acS$Simame,
proprivz i se a servioci.i

e
dranc@mn, dm@a¢ oir ikt atiemamcti
marketingului financiab ancar sunt

clar del i mit atphsateta t i

nivel ul central ei bancare, unde are | oc pun

Marketingul interactiv. ( mar ket i ngul serviciilor cre
pr ceselor ulterioare acdhe zpbanenrbrebi | aermviy
(filialelor), care reprezii#dneareni vel ul opera

Mix-u | efectiv, specific marketingul ui I nt

T produsul creat K i [ i v r ettechipaneriie] particgparea p
clientului);

facSiuni promoSionale (PLV);

TpreS efectiv;

idi stribuSie (preluarea comenzii, organi

Cn concluzie, la nivelul centralei banca
abordate de pe pozi Sia furnizorului, iar
distribuitorului (marketingul interactiv).

Marketingul intern. Cn demer s ul i-mancauvus&iee fidalictz
angaj aSi i debupecmaf aSbienor conflicte inte
comercial e angajatoare K i de cele ale cli
contradicSie cu modul de a fi al angajatul u

Cauzele acestor conflicte sunt diverse:

idi ferenSe “"ntre dorinSele angajatorul ui

Tincapacitatea angajatul ui de a control a

ipretenSiile exagerate ale clienSilor, <c
comercid t ;

Ti mposibilitatea angajatul ui de a satis
akKteptbiLri K i cerer. di ferite;

TobligaSia angajaSilor de a fi, “n acel a

Toate aceste aspecte eviodnednusiearzeta fbakpntcuili
angaj aSi.i SLi trebuie st fie abordate "n o
teoria marketingului, ¢c©t ki “~n practica ~n

Crekterea vol smulvuici produdgdelspromhi bil e di
politickt mai activt de marketing Ki vOnzare

BaniIe care au cel ma i mare succes adory
K i a ieSel or, abordare cre da diofdemonseér at
adopta astfel “"nco©t st satisfact nevoile cl
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NecesittbtSile ki dorinSele clien$Silor se
politic, nivel de traig mwlzti€iocep crotcu milttk SiDe
profituri din dezvoltarea economiei de pi af
st se "nSeleagt ct fiecare salariat al wune
indgpendent de rol ul pe care | are “n inter
sofisticate, fapt ce Iimpune crearea unor d
coordonarea vOnztrilor.

Este de akteptatsktacpeasebSkileicbibend$ivl
faSt de produsele/serviciile care |Ii se ofe
prin intensificarea concurenS$ei, btncoféere vo
un ni vel al serviciilor acceptabil pentru
"nt ©mpi narea satisfacerii necesittbtSilor cli
dout el emente cheiel man$eml aziaa$iai abkestior a

Btncil e -ktir edbeuziveo Istkte str ategii de mar ket
a mediul ui "n care doresc st pttrundt. Str e
necesi ttESil or s’'pnatari fmoadde mali e edliica reQitl are,c Ot
va fi dezvoltatt folosind: obiectivele de m
segmentele de piaS$St trebuie evaluate prin
necesitbtSilor clienSilor K i atractivitiSidi
bancart este nemijlocitt [1].

Cn cadrul obiectivelor, strategiilor Hi
eviden™ azt ur mkictiopairie coobnmuencet ipveen tHiu pmajnor i t

V Orientareaspreclieatot nci | e sunt orientate spre Ac
plan princiliul: AClien™Mii sunt o prioritat

VTranspareaikea unui medi u tranispiaateemd bDmhn
proceselor interne 'Hi externe;

V Profesionalismf i ecare banct are tendinHa de a f
l ucrtkttor.i profesioni Hti “n domeniu Hi organ

VCncr erdeepruet a™ Hi a Hi " ncrederea socialt est
btnci, Ci Hi pentru orice compani e, deacee

activitatea sa;
VinoviaHledredwo nperi oadt cOndsdwel cdHO g cahpii nbe

tehnol ogi ¢ 'Hi | T, este nevoie vital de a fi
VEfi ctoemi'tbte banct trebuie st socoatt risc
anumite ameni n Hta; i pentru activitatea s
V Flexibilitate-capabi |l itatea de a se adapta | a n
promova servici. de calitate “naltt;

VSpirit -dea dechi pite i mportant este Hi un a:
atmosferade lucru,dec hi pt deoarece exi sttt necesitate:

conlucra, a dezvolta anumite competen™e <ca

de a goOndi nNu numai | ocal, dar Hi gl obal [ 3
Btncil e din Rdopsebclanumite tabtioi Idel mavkating de promovare a

produsel or sal e, precum marca comercial t,
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Marca comecuemnad dut t ‘Hibrand,este ud mumel imenemodet e

Ssi mbol sau oral dibf erdesHtazh, can percep’Hi a
produs de rivalii de pe piaHt (figura 2).
& @
BCRIN COMERTBANK ENERGBANK Euro Credit Bank

MOBIAS
£ EXIMBANK ’/—Ej BANCA
oG CHOUPE SOCIETE GENERALE .
MOLDINDCONBANK

MAIB @ £z
Moldova Agraindbank 0

ProCredit Bank VICTORIABANK

Figura2. ML r ci |l e comerciale a btncilor d
|l a situa™™ a anul ui 2020

Sursa:https://www.molestreet.com/news_img/2018/04/30/newsd.|pg

il or di n

Lista serviciilor bancare a btnc
alte fonduri

Vatragerea de depozite 'Hi de

V acordarea de credite;

V leasing financiar;

Vprestarea serviciil or orelldf013a d¢ufprivifeha sesvecitef o r
de pl att 'Hi moneda el ectronict;

Vemiterea Hi admi ni strarea cecurilor de ¢
mbsura “"n care o astfel de activitate nu se

Vemiter ea dsmageadeamgditimenteH i

Vacceptarea depozitelor (plttibile I a ved
contractelor “ncheiate Ki/sau gestionate d:¢

datelor aferente deschiderii contutie depozit;
Vv ' nzarea certificatelor de depozit,;

Vacordarea serviciilor de “ncastri, "~ n ba
Vtranzac ™Hi i “n cont propriu sau “n contul
Vconsul tan™a acor dafizike; per soanel or juridic
Vservicii de ptstrare "n casete de sigur a

V activitate de agent bancassurance;
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Vorice alte activitt™™ sau servicii, permn
"n care acestea se circumscr i u ribolegaenspecidles i
care reglementeazt respectivele activitt Hi

Siteul un e i btnci este AfaHao ei . Acest sit
tangen™ML cu banca datt, principalul lucktpy f
fapt ul cum aratt aceastt Afa™HLo va predisp
produsUn site web are 3 func™H i esen' ale (fic¢

: : a imaginii companiei

* Domeniul de activitate * Magazinul online * Site-ul personal

al companiei * Site-ul corporativ * Site-ul carte de vizita
* Detalii despre e Promo site

produsele sau

serviciile prestate de

cdtre compania d-

voastra

* Datele de contact

» Medalii sau alte
merite ale companiei,
demne de lauda

* Portofoliul companiei
» Formularul de

feedback
* Noutafti
Figura 3. Func™H ile unui site
Sursa: [6]
Func™H a informativt
Siteul welb ndfoemaH e despséerdcompanirace or t,
per soane, din orice col ™ al [umi i . Vol umul
rond de domeniul afacerii cu car e rvee aorc utpra€et
vt convingt ct aveH -mlevwelr a\we Hin o gieb iwleibt.
de car e ave'Hi nevoie “n volum mai mare, n
F u n ¢ "Hnaaketidge
Siteul web al oricktrei ¢ omp a npublicitatewdoarenapge eld e v
este prezentatt toatt informa™Hia despre act
Hi si mwlaut ecibi@mef structuratt Hi aranjatét
orice col ™H al I umi i

Spre deosebire de publicitatea care se face la televizor sau amplasarea bannerelor publicita
pr i n oulweblya oferiptibkcitate doar pgu persoanelecaresuntaud e v £ r at c o

"n ceea ce se propune pe site. Totodattit, in
modal i t £ Hi , cwmi ,arbdrnnerteexgubliincki t ar e ,-uripubl
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8 . l s detsL Jtetso Odzd § Ztctso dav LYWW JjClsdo dzis
HjWlisjdz' detsflss 8 Csd3tf Odzed d .

8.1 JltoccdetsL Jtosg Odedlad udiar dgj dij dzdez f f so "™ 7 f €

dgicg i WW jClsdo dzgsfylsd k4 t
sqw.
w o sB  btsedz LW ,jCIsd

w
W
C
d

oL Bsyder i dLd3j dgj ded?2 Efdzsed?2 odzjh dzaj?2 d o dzzls
COL OB BlsOddsets CEdfdjSNO & tsftedyisd?.
8.2 ltscdsL qietso Odzdj Std dekzteOyd?2 kttso dzw

9. ltod dzv s j dz slfstsdesy Otej M § dad v fts Ctdif dzj € fi
CodeS 2o dessmf s desMmisd ftejHftedwisdw.

ddzj Htse Ols j dz' dats, 9 kfmdzsedwr tr dssydss?2  Cts5d
M smMtse tj OdzdL Oydd Stddzjteyj MSdr tlsdetsh jdad?2 f
tslsdatsh j dzd w oMbt detzi s HtosdL otsHMIse 5, HOS Is
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YtejLor YO des Mztsy dets?2 s Meptsj GzRkig Py tstfvd o
EmMtse j teh j dzgMisosoa Odedd JJ BwecOddL Oydd doO ftjHf
fsorhjdedt 1 WWJjClsdoadesmisd WhkdzS ydoosdzedtetso Odedw {f t

] dsj tcOsktcO:

l.ikdziJo0O t. R. sBBBRItey MOV HjWisjidz dasilsy 2
it sMmisse da/ 1. :73n6j5dzdfif p, 2009.

2.1 OdzS tcOIstso A. | . std@BJtyd MEOW HJWIs] o . .desfls
RI A OtcC jds,d d&B400).

3. Savchenko T., Basiurkina N., Rodina O., Kwilinski A. Improvement of the assessment
methods of product competitiveness of the specialized poultry enterprises // Management
Theory and Studies for Rural Business and Infrastructure Development. 2019. Vol. 41. No.
1: 4354

vrs 339. 138
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f"BOdz yjdeS s [ Q2w

[ sdzH O MEd2 | sMkzHOMIse
L dzd o § te fpgfdaskd&@gmail.com

1 Okzydzr 2 oz ¥YOR € Hsd L df2
¢ . .0H C Is € ts dzts d3. dzOkz €,
CsdzW j toj dzyd Ote kzdzd o . ,
ciaikovskiialex81l@gmail.com

sdBjtemf stels, sHddz dqL MO = dBsdzsH" a7 HdMyd
dzE Hj2, filstsdiilz, 110 MW jttO wodw jlsqw § jteimf j CL
BlzH]jIs Iktsdz? ¢85 oaBLOMISOI! . 1 Oo0B21Isy YJ ©OLBJ Y
sdB j tetlstbdzHn d o dH 2 Odz! dats § d dzd ¢ sd30 dzH dats § f
Csdz3f * s Isjtede" » daete, fitor 2 biztedzdtc Btetso sec s dC

@ eSports enthusiasts @ Occasional viewers

tdMm. 1. stdzdyj Mmoot ftosmdiislstetseo ¢ dB J tof
RiMMstsydzed¢ https:// www. statista.oc
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] esOdzOdzd L dtetso O9 ted Mo 9 SHBBS Y ddsts ME G dzPlsd Mis
BJtMmMfstelsdodzr » bkztedzdteseo ) COYH"™ d3 6BHEBA tOfMm
dlsjdzj? ke jdzdydlsmw dzO 60 d3dzdz, ylss fsCOL T o
s dHJj Odz! dzOW ff dzsh OHC O HdzvW ftesHodY jdedWw Istsa C

vOCdd3 tsBtcOL s5d3, B EZOGSHOKY hdJqesCs2 OkHdlkBt
HntsHtse Bls CdBjtemf stels 0.0 Lilssxiz! dyOW s POy Isiz js 0 ZIHEO
BsdzsH j 3! BBd hMj MEdsddd ¢ oddwdds tj ¢ dzOdr
sO0¢ YOoistOdztso W iIsfqw wsftejHj dzj dedz" A3 { sOdzsdzetsdz, L O
LIsts Aatesh d2 hOdzfnp fesHe dE Ols! Moats?2 Istse Ots.

I smMSdz S 3" Ccsotstcddd S toj SZORB] d ftotsH O
mMsMmissw dzd J d oL@y dsMmisd OkzHdlttedd, dzOndzO s 1
MslstczHndzd yj Mlsots ddzd tej C zOBdzzy C ORY Odzeds o € ¢
o tezy¢d ¢CdBjtemif StelsROdSG s Isus’ dpShids ' ) HDOWRAH 2 6 d
tcOLodoOjlsmw, vyl k djes Btd hs2 Sz Olsj d! f
SHJYHE, O0¢Mmi MMk Oter MowLOdedze' § M dz¢#Bdd3s2 ¢

¢d
L te
1 1ls

f zOIsd Is Hts 100 Jjoeotets L O BJddzjls, ttOHd Ibs@ ts, 1
Zzssddz" J StsBOZHO o9y dolkzb .

ljtedosH §OdHj i3dd tsujdd Mddz ds f 5o e dz@ iz
Cdejtemf stels fslsjtef jdz dOddjd hdy §sisjted, sO¢
Modsr @3 e mMw tj CEZOBO COC BT ZO o9 odHj BOddz] 6O
Clstster J Br dzd MftsdhttttOdRdd bkkztedzdtetse, dzd f syk
fsfmMdzj HiMsedw, O¢ COC dm BjdH oMj otcj BY BT

OClkdodes 6§ OBdEse Odzd .

eSports market revenue worldwide from 2020 to 2025
(in million U.S. dollars)

1,866.2

million U5, dollars

1,136.5

Revenue in

2020 2021 202z 2025*

tdim. 2 17"teky¢o CdejtemMf stclsdo desets to
RiMMstsydzed¢ https:// www. statista.oc
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1 ZOG sH OteW HOdzdzs Bz MslstelzH ded Y Mise iz, H dzw
ksectlsdf s St OduUM® YdsP S i MOBED orf f 20 j d2O € 5
stec OdzdL Oydd, zOyd dzOw f  SSHJYHT, sBlzo d, L O
MslstczHdzd Yy Mlso s HOdzdz" = Btec OdzdL Oyd2 MY tsHgmsa fMls o
(md3s dm. 4) .

3,000

2,500

Gross profit in million eu

1,344.8
1 1991241 530619243

S B U SR R N O C A R LR e R S
NN S -
tdm. 4 1wsHOYd Puma
R M s ts Y dzd:Mvw\u. statispacom/
] 2020 G . dlsOdzt w dzin¢ d 2 B tcj dzH Gucci z i le
CdBjtemMf stelsdo dets? e OdzdL Oydg 2 Fnatic. stdf Oc
9 wOREOr BIZOAEMEtS? djHjdkd @BERsHT, O fsmdzp or

LO hlskCk). IfMw fOtkdw Br 2O dBsdj dsOd ds ©OMC

) esdL o sHdlsj dzd L dgj eejlsdui MSdn &ZOf s ¢ o
CdesjtemMfstelsdode § ttecOdzdL Oydd d IskztcdzdMonster | Of
Energyd NatusVincere ttcc OdzdL Oydw Q Qelssd] asditay j ik @tg d o@D f1dds €
¢ ok fosHOY HOdESES ! daj ESL sk © dzd 5 @S 85 © ]
fsor fddks kL dz0o O) dssfls! Btej dzn O.

vOCddz tsBteOL 5d3 Btsy des MH j dzOIs* o 9asH, Ylsts
sHddz dL MO = OSSRk diWj tef dEAdB™ dzf § , sO¢ ¢
OzHdlststcdw BEZHjIs teOMIsd M ftosctej Mdoe dzats?2 MC tstot
dd3dd JIs 3 dzd 3Ozt dz" 2 Ettse jdz@ ttdmME O, kOEC COC Mt
ofmi EB"IsCd Bl ddzo j NGOy Pdzed ® GOfHg'™ Igd KO0 O
MisOdzso dIsmw ftocsotsHdzdCsd3 ftosHkzSydd ¢ f slstej
OomMmMtsydoydd {ftosHkzSIsO, CO¢ COyd Mmlse j dzdets ¢ 5, d
HOdzdzz ¥ e OdzdL Oyds d MW jtek o yj dztd.

I dBdzd sctcOW dw:
1.https://www.vedomosti.ru/sport/others/articles/2021/02/08/85683dbersport -zhdet-
bolshih-reklamnih-deneg
2. https://www.statista.com/markets/417/topic/478/vide@aming-esports/#overview
3. https://navi.gg/companypartners
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tor1t o1 Juovsd R wflrtzrreuvl [lor R Cf[sut
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maztsf d dzO ¢ dzj ¢ fp®Ezn jodls ¢
| sMizHOteMmlise j dadalzefasj temd Is 4
[ 8 dzH tslopina@gmail.com

1 Ok ydzr 2 tolz Citsvo GBH Y tsg igA d
bz CMOZHEBC Istste 1 § t5dzts d3d 1
Ctodat J 6 dzyd Ote Iz da
| sMkH OtcMmise | dzgdats 6 15 u
[ ts dzH teiaikovskiialex81@gmail.com

Cdzj Shtetsdzdzy 2 BOWS jIsd dza¢ -mjad], o @ty Gl [z, C
MOodkr 2 +WWiClkdods 2 SOROEZ vyYd¥toasygB) skoskf s
Udzj Sltetsdeder & §dMmjds dzdH OB d S dzdj dels Ok, R dz¥ s ts BC
d kojHBsdd dd®b o jMudses gvStesh dj ftoddjte’ &OBS
shdatse j { dzj Clotetsdedzs? § syls' .

Ajd Mmehssdls o Iksd, yYkts' HfdiisisEde®s o0 4s'ts
pC s yjd ©® BOLE HOddz 7 St®RfOddd. Chkts syj dz
yj dedese s Stsdzlsj dzgls O d byl jddv S sdhkkzddSOydd d

s s Odsd W G’tslstsaq’ls Mstse h j dad v, HOdzdz" | d
Idzj Stesdzdzs? fsyls) ofmjd ZyOmlsded S Ods, dd3j¥ h d s
ddzd fsHfdmudscd, Cobttrj, dOfttddjt, L OtLjcdmls

4J 2 yofm tGOfr]fdesBISthds UBUBHbﬁﬁdZJ?ﬁ]ddeZ*ZJIS{deﬁ
Ldzj Clotetsdzdz’ @. BOtS § Isd dz
]l Bhdsodesds 1 dzj CIstetsdzdz” 2 dBOWS jldstajdas IssfPpitgols of
ltcj sBtcOL (ChtOEROY © o9 Oh drn ke Otse d EMmdzkzce d
) slstcjBdlsj d SOV dsvd dsfhls! .

VL dz0o O dstsMmis! Bt dzH O.

¢&J§Bms@&@%b¢$mm@2 C OOz, ¢ BBIEEGEZS Yisfsts B
B ¢ CodidHjdydOod dsfksd. | d¥ o&dsecdn
tOdMmise sd3, L Of sdzdzj dedz” 5 MstsB N jded W B tsls
CtosdzdzOY YO dcewOjls td -dE0 sifgay
ydd d i degtsmdd d YLy o EHJt

Br ydes dzj ftsCkfoOels o ffjtear 2 tOL, ¢
l MmMtejHdgj &3, yYyjdzse jSE btejBEjlsMw s
Jjhjdedj  joets Sk ¢j.
v fJtc! mMdzj HEjls LOHOIL! MY otftcsh®, o ¢ wgsls
Jddkzh j Misdg@c Cejnradidzc © s MtcOo dzgj dzds M Htokze d d3d
Il jcor a, 1Ists Hjh jots.
lted tsftejHjdzj dzdesds sBI j-dgPtc® P dzec Otz gz d 9 s
sdls!, ddzd Mbtsd ksils! BlzHjIs o3 dzd dsOdz! dzts?2. v
LO2dzj ey, IOC C0OC desedy Mjteoadmr wWOMM" dzsC
fsdz L s90OIs! B MY &zOIsdzets, ddzd oL wWlIs! h OB dtsd € (
sBOo gH Ot ORBEZz d twOMf dMOIs! )
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) ©0o ddz dgts O§ qMOedets G M s feddshdls twjL
ksd' S5 o bsd, yjct o ifdosicdd wdls q tlsjoidsprh e i
fesHOY ddd of MECd2 fsy,jdls kSt sqw 4§ dfj k.
fesHOYd kojddydse O¢ s dzO 10 %.
Ildstejlk: dn, feshksslko.
| dzj Htej deddsOteSjasiqldzc © o Mos?2 fsjCl whkzh j
Bj Clsster j SUjodHdd jsdfite@s d & lsesed inl dag@te S s H d dst
1 [kf©0aC0O fdMmjd bkod ¢ Ikjd f§od Lo Olsj dv

tcOmMMmr &z¢k, O L dOydl, OS¢ dqdzd ddoyj L Ooddilsd
1 t OfMMmr ZzZC O HBd 20 thkzh-LPKe dasler Ry ots jif dziAndkw taidy
d dzdiz tojdz0 dzO .

T t OfmMMmr d&z¢d Htsdydr Br'ls! t©WOLBdIr 5 s BOIE
dgdm¢ dze yoOIls! dzOeawL yder 2 §dOte.

T ljiydzdeotsy BBttOh jddd d cttOdtslsdy 2 Isj ¢ Mmls.

T vEeOLTr 90! CtsdalsOCIs d fteduyuddsz, §tsyuyj Bz ¢ dzd
utso jIsr 5 bdzz-ugOipfizil d eadi |

Vuosj@& 1dhdlsy yjbSdd, f§tOClIlsdydzs o, o dzj € Olsj
CsdeCtoj sdzsets ydlsOlsjdzv d Mtsslse jlsMlsokzs h dd3 &
V [ OjtedOfzlmdzseo dzs?2 IsjS¢fMls §dMmM: GO Hsdy jdz M
COMOI! MW Istsdz' S5 BSHdats?2 Isj 3" .

V RLEBEBtOY jldz@tcO2 Isj gL sBtGOY J dzd v , Colsster |
EmMstes2 Mlso O, ftodswedoOsls aLed"H d dd3isls C
V 1tdL " 9 ¢ Hy 28w dsftedL ™ o ¢ HJ]2Mlse d¥ H
mMotslse jIsMlsokze M j &3z ftoj Hdzsy jded® d or HJ dzw s+ fr
VIitejB"rRiNMdeg p sz@BS0 dzj 2 t©j O dteso OdegdWw dzO o' B
fsCOLr 908ls, Ykt MOBs,) dEtHdgsdd o it &EBLOLk
ViISLraudSISEJB% fdmj &z St 9 O Ismw dzO0 BB d
cOMM" &z O Hsd dzO BT Is! 5§ Isd Bd L Hticis®d Pidz0E § 1O8
V1 jtehsddYJOQygunsy dm! s fdhrdisy kKOS, BEHIS
Hiczelz. 1 EH! Is§ 1]’tc;q’9c;lsdch:»)r d tBttOh 0O21Isj M ¢
vdzj Hize h Jd3, daj B3d dzd J 90>1dz.fd3 otsftesmMsdzg, €

Utsdudtdzrgtslﬁtste B L dzj SIstetsdzdz 2 BOWE jIsddze dzi bk dite

It satej BY  OdzHj B o [ tdzH Gpig s H @s.d Lisd L dig fE
Mo Od e Ols YydhWtctseots?2 WstodOls, Ylstse r dzd tcOL Bto
slsCOL Odzd ! sl fusiCdzldftdsiC o tistisdecsy tsrfglzls | todzj SO. 1 |
o’ desC dJilsjctedzpldzd dzj thMlsOdtseddz ttsfls: W dzO2 dzkz
Clts sMmMotsddzifw © Rdzlsjtedzj sy .

yissBr d&kzyhd ftdvis! dO CO0CEks OEZHdIlsstds da
yohj otpjokrj Y tddzo2d MjtteodmMOdd d ¢O0¢dy ¢

185tets OkzHIO IsdtOy j 2 d ddzlsjtedzj sO f kB dz
ddzls | # dgjslf)lstcOdzisea © o 2020 GsHIz. 456 &zOMmdats |
ZOMmMydlsr o 0dz 1, 13 Bdzdz f sdz! AOMBls gz g2 - € tslsF 6 Js §
i dBsBddz dz" 7 Isj dzj W sdetso . Il fjttotsdd Mz yoj 523
9 Is s t§ B2%.
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1T 1 otLOmMisdzsds L d3j tej dzd d T 448 dgtsdzte Hny >k sl j 1
37%-ftcj HMIsOo dIsj dzd o L tOMls dats 2 - fidstAA fjr. ©Is 31
Clss dz2Od3 HOJjIs f sdgVleemailtc@gfgr dfzlayh p zrojmlg ¢ sOH
BsdzsH ]! o otLtOMsdtsd HJOf OLsdzj] tIs 15 HB 30
ddels j tedzj Isd , ddzls] tisjjfigaejlstnid v dgto rdeldd to" dzC j, d M
gqdzls j 6 j MdzO tOMMr d&zC O dz0 JtesHEZCIsr, L O Ctslstster d3q
1T 158 HBRtSHOM: 4% L OttOBOIsT 9 Osls Mmerhj 15 Isr
42% Y 4Jjdhddz. J[Is 8 Hts 15 Isrfp. dd3d ¥-18B8%1u3 %
sMmdeseo dets?2 BOMMr (55%) HBAtSHN d&jdeid 4 Isr fy.

Mo poxopgam

= Cebiwe 15 Tbic\ 8 mec = OT 8 40 15 Tbic. = 0T 4 40 8 Thic. = MeHee 4 Tbic
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O fsHfdmMydSse, dts dzils tOMMr dz¢d, otsls ¢ syd
t O &z¢d rFAtesh s oOUsqy)ishdy 2 H@&BzZOAe o Mi
ftcds " dzd .

t OfMMmr dz€ &2 dzicSCts LOfEMisdls: MOz M delzdzj o
]l jemMsdzOdzd L Jtetso Odedz’ § § dMm! 3O feddzsmwis B s
ftsdz L s Olsj dz¥ .

CWWJClsdodesils: tOMmMmr dzts€¢ dzi L OadMmdls Bls Hick
Emaitdz@ S j Is d dzc PHjtydoOjls Cdzd j dzlstso dz0 d3dzts G
BOts jIsddze d SEO.

] ZOGtsH OtW cOmMmMr dz¢ O3 iIsy des f tesHO G Ols! f
COdzOdzr : MtsyMmiilsd, Ctsdalsy SMisdzlzey toj C ZzOdZz, MC
t OfMMmr dz€ d OolstsBOIdL ez s otstetsdzS & f totsH O d
t OfmMmr dz¢d feddtsmwis d fevd j, d OmMmMsyddtetss

ldBdzd sctcOW dw.
https//www.websiteratingcom/ru/emaitmarketingwhatis-emaitmarketing
https//ru.economypediacom’11041099%maitmarketing
https//www.unisendeicom/ru/blog/idei/9-reasonsvhy/
https//mybusinessnd/ru/internetbiznegitemy1682 tinternettorgovlyav-moldove
statistikaza2020-g
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| NFLUENHA TEHNOIL @GIORIMARII ONALE ASUPRA
CONTABI LI TI HI I CN REPUBLI CA MOLDOV

Butmalai Valentina, masterandt,
Universitatea de St at
Cahul, Republica Moldova,
valentina.butmalail4@gmail.com
Achiopu Irina, dr. conf. univ.,
Universitatea de Stat
CahulRepublica Moldova,
irina.mircos.schiopu@mail.ru

Activitbt™H | e economice, prin ~ ns¢tHi nat u
de infor ma'Hi i di verse. Tipuri de dat e Hi i
“n mar e par tepartgnentuk de aonm@bilitdte. Producerea documentelor poate fi
rezul tatul unei nevoi de afaceri, poate r efg
a unor activitt™™i, sau poate fi cer utvdlor” n
altor pktr™ interesate. O caracteristict fo
acceleratt a domeniului tehnologic, caracte

Procesul de digitalipzaearze ntéantpirmwiocéar e c ¢
contabilitatea Hi “"n general pentru contabi
unui rezultat financiar maxi m al “"ntreprinc
afecta¢azteri l e moder ne, i ar profesionistul
digitalt. Evolu™Hi a tehnologiilor i nfor ma'™i o
l e ofert profesionistul ui C o rediah barel esteHaportul n
tehnologiilor informa™ onale " n eficientiz
deciziilor. Contabilitatea este principala
oferirea unor date complexecuprevir | a si tua™Hi a financiart a ~
ajutorul unor softwuri care permit analiza d
posibilitatea de a reduce timpul de regiucateat p
costurilor de operare a “ntreprinderii.][ 2]

Metodologia de cercetare Cn vederea analizei influe
asupra contabilité™ii “"n Republica Mol dova.
i nf or ma'Hadrealda ngémera de date statistice Hi
de analizt wutilizate, sunt : observarea, CoO:!
met oda graficel or 'Hi met ode ale anali zei C a

CondicdHbhndmi e actual e, mar cate de progre
Hi wutilizarea internetului, au transfor mat
probl emel or contabi |l e 'Hi financi eonce, factwrim a
el ectronice, transferuri electronice, trans
utilizarea noilor tehnologii precum computere, acces la internet, dispozitive de stocare a datelor
soft-uri, telefoane, sau alte disptize digitale personale.

AHadar , scopul cercettrili este de a exal
contabilitt™ i . Respectiv “"n contextul stud
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evol u™Hi a numbitr ulcua cdaer ep edissopaunnBepdbiica Mattioma pe e r
perioada anilor 201:2021.

Persoane juridice

Agr i cel t vr Hpedcuit

0 200 400 600 800 100012001400160018002000
m2021 = 2020 =2019 =2018 = 2017

Figura 1. Persoanele juridice care dispun
Republica Moldova pe perioada anilor 2042021
Sur sa: E | a b o bazatdatelodvenvw.atatisticargov.ma

Cn baza datelor din figura 1 putem obser
computere se aflt " n domeniile de comer ™H c
"nviHLEmMONt , de a@tsememierulobper ydaannel or j ur i«
personale “"n Republica Mol dova are o tendi!l
abatere fa™L de anii preceden™ se poate ob
W informa™i i Hi comuni ca’™Hi i, unde observim
respectiv 245 persoane juridice fa™Mt de anu
agriculturt, silvicul ourbubBbLrpedecpietr sbianeon
computere - majudr &2t02fla’sk de ni vel ul anul ui
juridice.

Totodatt putem st observim ct " n domeni.i
de agrement,nuinr de per soane juridice caaerddspuhe
nivelul anului 2020 respectiv cu 46 'Hi 16 p
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pe ntreaga perioadt analizattt bt creediucer esen
semni ficati vt, dar se poate presupUdcnanit a
precedef2®i21)2020ind | egatt de reducerea sal
a activitt'™i | olitdeahremeatr t £, de recreere
Cn continuare autorul propune analiza e
posesia persoanelor juridice n Republica N
1 1410
o , 1563 ,
Ar t b, activitdt'Hi dellsggecreere Hi de agrement
41331
| 63608
. 57005
o Cnvi ™ML mOnt 49631
- 46761
° | 44983
= :%4332
g— Acti vit Lt Hi flnan0|ar13§,4flgl| de asigurtri
o L] 12847
°© | 31305
we : I8 | 25405
T I'nforma™i i Hi comuni 24645 i
: 22555
N 20273
= | 28675
cComer ™ cu ridicatt 'Hi cu aanu ;" ntre™Hi ner ea Hi
5 repararea autovehiculelor 2%43 otomcletelor
| 23752
] 3789
3428
Constr uBlH i
3029
o 2977
] 18340
. 18314
I ndustria prelucr]ﬂ'M:@are
15388
3%605
Agricul turt, S|I§/§Q4culturt Hi pescuit
| 2258
12021 2020 ©2019 ©2018 m2017
Figura 2. Computere personal e n posesia ¢
Republica Mddova pe perioada anilor 2022021
Sur sa: El aboratt de autor n baza da
Conform datelor din figura 2 putem obser
mul te computere personal e ~ n tpiovsietst i |pee rdseo ¢
i nf or ma’'Hi i Hi comuni ca’™Hi i, de asemenea Hi
creHterile din alte activitkt™ economice al
respectiv comparativ cu anul 2020n acti vitt™Hi Il e de ~ nvi ™ML mOn
cu 6603 buct ™ THi n activitt™ |l e de inforr
n activitt™Hi |l e de comer ™ cu ri di catompulidie cu
personal e n posesia persoanelor juridice
scktdere cu 27 buct™Hi fa™mt de anul 2020, “n
maj or ar e. De asemenea oata@awmdibtmiUll unegampul ec
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fa™Mt de anul 2020 se observi Hi " n actiaitt
di minuat respectiv cu 153 de buct Hi

Cn pofida faptului ct mai e X 1 sublita Maldoeai al
numktrul de computere personale “n posesia p
ceea ce denott faptul ct “"ntreprinderile &
financiare cu utilizarea noilor tehnologii presicomputere.

Un i mpact semnificativ al tehnol ogiilor
capacitatea acestora de a “nregistra Hi ur r
Ssistemel or financiare cHii vicbateadi Ipe oftempan
auditorilor este influen™att “n mod pozit.i
pi aHa [4.] obal t

O implica™Hie semnificativtit al t ehoralcotgie
“"ntreprinderi ™Hine de domeniu fiscal Hi de
el ectronice, astfeil21 nocpteormboraidea 22042 1s,e pdt ee nthir!
a fost rulat sondajul de opinie privind wtilar ea ser vi ci il or fiscal e
de rktspunsuri de | a contribuabil:]

Din numkbrul tot al de responden H:persoarl® r €
fizice. Peste 72% din r espon cdembiibinaude 3 dnij18% a z
-"ntre 1 Hi 3 ani, iar ponderea celor care |
12%. Referitor |l a frecven™a wutilizktrii serv
serviciile respeate zilnic, iar 21%-s Lt pt £t mOnal . Alte 23% din r
folosesc serviciile fiscale electronice | ur
jos.

mzilnic msiptiminal wlunar manual

Figura 3. FrecvenWwa utilizktrii ddewvavi ci i
Sur sa: El aboratt de autor “"n baza

De asemenea, responden Hi i au men'Hi onat
procesul de decl arare/ achitare a obl i ga"Hi il
au expus gntra.

Referitor | a numktrul de servicii fiscale
considert ct sunt suficiente servicii, iar
Alte 9% din responden Hirfiscalemetectrdnice dste induficiant) rark r
8% dor esc Hi alte servicii, precum: i ntegr e
ASP privind bunurile imobiliare "~ n veder e:
diverse certifick e " n formk el ectronict.
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Serviciilor
considert 75% d
serviciile fisc

Cel e mai des

el ectronice puse |l a dispozi
I n ircekts psounndte ni"hi d,i sipaern s8a blial es.ut
a dfi@ente dawimeficrerden i ce sunt pu’Hi

utilizate serviocid. el ectron

e | e ct r-FacturaceCereregeContul curent al contribuabilului, depunerea rapoartelor fiscale.

Aferent beneficiilor folosiriis e r v i

timp,21%-ef i ci enti z
enumer ate de
situa’Hi a

Protectia impotriva COVID-19

contri
epidemi ol ogict.

ciilor fiscale electron
act-aeccek™ i fantteprni ndé
buabili sunt :-19uys tain & MHi

ar ea

.4

Sustenabilitate | 1
Alte beneficii I 1
m%
Accesul facil 1a informatu - 14
Eficientizarea activititii entititii — 21
0 10 20 30 40 50 60 70
Figura 4. Beneficiile folosirii de cttr
Republica Moldova
Sur s a: El aboratt de autor n baza
De asemenea, este despoemiteanHat refc,0o mad %L
fiscale electronice Hi altor contribuabil:
Cn cele ce urmeazt, se propune spre anal
internet afl ate n posesia persoanel or juri
4165
Municipiul Cahul 3
- l3130
: 1838
g Sud Y
= B
§ 30408
© Centru 26090
8 -2234993%1
?2.. 10852
S Municipiul Balf 2252
E"-‘ 7550
g
E Nord 4";?(%%1%42
| 01457
“ 133062
. g™
112168
0 20000 40000 60000 80000 100000 120000 140000
2020 =2019 =m2018 m2017
Figura 5. Numbtrul de computere cu acces |
regi uni n Republica Moed0200vV a n per.
Sur sa: El aboratt de autor " n baza da
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Cn baza dateloobséenvaiguraeb, mautmare nu
l a internet “"n posesia persoanelor juridice
anului 2020 a atins numktrul de 133062 buct’
men™H ne o tendin"HL pozitivt de majorare pe
claseazt regiunea de Nord al Republicidi Mo
internet | a sf ©r Hitul anuluuses@pbr%dhnelordundmedlne C
munici pi ul Bl "Hi . Ulterioara pozi H e [ re\y
|l a sfO©r Hit-ab anukgi s2020 80408 buct™™ de <co
“n regi un emblidiéoldwrda alnrRegi strat un numkr de
l a i nternet "n posesia persoanelor juridic
juridice din municipiul Cahul . De me2028iaw n at
fost “"nregistrate 215983 computere cu acce
numktr este “n continut creHtere comparatiywv

Aceastt tendi n"HL de majndroarnmea 'l ountaillei zZ &nr ic
“"ntreprinderilor se apreciazt pozitiv, deoa
“"ntreprinderil e 7~ Hi desftHoart activitatea
strategi $e Humaress, de asemenea ofert Hi noi
contabil e, determin©nd schi mbbtri pozitive
prelucrarea datelor financlaront abi |l e cu aj utor ul aoonuplort er
corespunzttoar e, reprezentarea detaliatt a
online “n orice moment a datelor, precum F
eficient al informa™i il or .

Sistemati zOGad, ntehma Hoagmale devi npentra i r
"ntreprinderi Hi pentru contabilitate. Te
“"ntreprinderi.i Hi T mbLresc competitivitat
proceseloror gani za™Hi onal e, incluz®©nd nu doar co
resursele umane.

Lucritrile contabile efectuate manual, C
avansate tehnici folosind bDélbgol ogitiille zianh e
incluz®©ond cal cul atoarel e, I mpri mantel e, t el
mare i mpact asupr a do me n isefdrineconamisinetdatimp, mijloaca c e
btneHt i, re sHdir stemanmad eati @.l

Softul de contabilitate, utilizat “~n pre
profesioni Hti.i contabili "n sarcinile zilni
peste tot. Ca urmare a conexiunilorrafede acesta, documentele contabile pot fi partajate, iar
sistemul fiscal online de eviden ™t 'Hi pl att

Articol ul dat prezintt i mpactul poziti\
contabilt £ "Hi i car e determi nt "mbuntt tHi rea p €
tranzacH i pot f-unefmedtsiampl mahi caapi dar’ man
mai bune pentru atingerea obiectivélont r epr i nder i i

Estenecessra pr of esi oni Ht i contabil i st 7 n H
asupr a 'ntreprlnderii Hi st Htie cum st | e
Pentru a fi competitivi, prpopfeghitinHHt i h € a
generate de wutilizarea tehnologi ei i nf or mz
contabllltL"Hii, este necesar st fie organi
contabi |l e 'Hi nu tdioiarcohtaaltialrie Pk ope@east o nd dHb C
pentru o mai bunt 'Hi eficientt activitate.

191



IV 3 HE dzO tSEsiddg Ric iy ) lsdz@ b Wil g 6 B o Ols j dz' M ¢S !
fs 1¢
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De asemenea este de men'Hi onat, "~ n ceea ¢c¢
prestate “~n pr-a&rzedor il asatdgdufnidie cetificgtill privdrd lipsa sau
exi sten™Ha restanHel or fa™Ht de buget, el i be
patentei de “"ntreprinzttor, etc., sau digit
Bibliografie:
1. Pal ade, Prodan, D. , Tanast, F. E. | mpact
contabile. CECCAR Business Magazine, Nr.24, 2016
2. Cuc, L. D., Al ma Hi , R. C. Provoctri al e e

profesiei contaie. CECCAR Business Magazine, 7, 2016

3. Ghasemi, M., Shafeiepour, V., Aslani, M., Barvayeh, E. The Impact of Information
Technology (IT) on Modern Accounting Systems, Procddi&ocial and Behavioral
Sciences, vol. 28, 2011, pp. 1126.

4. Mostyn, G.R.( 2012) , Cognitive Load Theory: W
Accounting Instruction and Research, Issues in Accounting Education, vol. 27, nr. 1, pp.
227-245.

5. Biroul Na™Hi onal de Statistict al Republ i

6. Sewiciul Fiscal de Stat al Republicii Moldova, disponibil ywe/w.sfs.md
L [ §656.071.32

UTl LI ZAREA DREPTULUI DE AUTOR CN ACCEP

Corlateanu Elena

Universitatea de St&# Al ecu Rus s 00
B L IR&gublica Moldova,
corlateanuelena8@gmail.com

Conductt oTcaciHdamolinapdHj f i c :
confunivUni ver si tatea de
Rus s o0 dRepuablicB Mdlddva,,
carolina.tcaci@usarb.md

Suntem proezeepndit “mtrcare tehnol @gn &ia a’Hit

progresul. Avem |l umea " n buzunare prin inte
acces “'n oirdaree cilnfpdr ma™Hioeg, i ar activitatea
acest progres pentru a crea cadrul nor mat i v
activitt™H |l e societL™ii Hi “err imord pmreeowsted i d
prof it (c©Hti g) . Cn acest context, i ndi spe
reflectbiridi activitt™Hi i antreprenoriale.
Dreptul de autor e pr ezi ntt ansambl ul prerogate vel
|l a operele create. Prin intermediul dr eopt ul
anumitt formk obiectivit din domeni ul l i ter a
au fost sau nu adufle |a cunoHtin™Ha publicul

Obiecte ale dreptului de autor pot fi:

- opere literare (povestiri, eseuri, poezii, romane);

-programele pentru calcul ator care se pr
-operele Htiin™H fice;
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-oper el e dr ama-muzicate, seenariildprogeatete tde scenarii, libretele,
sinopsisul filmului;

-operele muzicale

-operele coregrafi

- operele audio vizuale;

-opere de picturt, sculpturt, grafict Hi

-operel e de aamrihsittiecckt uHit ,deurabr t £ horticol t

sau fttrt text

cu
ce Hi pant omi mel e;

-operele de artt aplicatt;

-operele fotogr af i c-anpidcedea analogéotografie;b "Hi nut e

-htr "Hi | e, pl anHel e, schi Hel e 'Hi l ucrtril
arhitectutiei dbimedin al e Htii n'Hei ;

- bazele de date;
- alte opere [2].

Protec™ a drepturilor de autor 'Hi a dr ep
reglementeazt de ConstituH a Republicidi Mo
legea privind dreptul de autor Hi drepBturile

Hno©nd cont de prevederile | egisla™™i ei °

1.Operelor, i ndi ferent de | ocul ulirdé antr I
este o persoant fizict sau juridickt din Rep

2.0perelor publicate pentru prima datt
sau de sediul titularului dreptului de autor asupra respectivelor opere;

BAltor epefer mimate cu tratatele intern
parte [3].

Opera, de asemenea, se considert publica
a fost publicatt “"n Republica Mol dwlvlai ¢ Inr id e
hotare [3].

Dreptul de autor asupra unei opere create prin efortul comund out sau a |
persoane apar Hhne coautorilor “n comun, I N
indivizibil sau esd edifrotrrmeat dao autno rpik r "HHi. rRe n
ptr Hii create de el ™Hi are dreptul st dispu
parte are caracter de sine stititor. Se cc
sttdodre " n cazul "n care ea poate fi wvalori

Rel a™Hi il e dintre coautor. se stabilesc,
asemenea contract, drept ul d e uanu tdoer tacs'Hipr a
remuner aHi a se "mparte “ntre e i propor "Hi o
determinatt. Cn cazul “"n care contribu'Hi a
remuneraHHia se “"mparte “"n cote egale [ 3]

Cn udazn care opera nu poate fi di vizatt
dreptul de autor numai de comun acf8H

Dreptul de autor se refert, din punct de
Conform Standle dealeor CoMa™dHibdana t at e ( SNC) , i
i mobilizkri nemonetare care nu ~“mbract o f
entitate [4, p. 41].

Defini ™Hi a, modul de recunoaHt er egldhientateyv a l
“n SNC Al mobilizbtri necorporale Hi cCor po:
i mobiliztrile necorporale includ:

-imobilizbri necor pioirmdbkei |"inz tcruir sn edceo repxoer c:
de <crear e, m@d ergrita aree pkintde utilizarea p
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necorporale interconexate cu alte Iimobilizt
destina’'H e;

-imobil i zbtri necoiriporballd zEtm i e nelc @@l@area |l e
sub formt de concesiuni, | 1 cen ™™e THi mtrci ;
informatice Hi alte i-uroib, Irnaeg™Hetie nefcomrmpwlrea,l e
de wutilizare a | mo,id4Rli ztri |l or corporale etc

Cn componen™a imobilizktrilor necorporale
franci za, marca comerci al t, brevetul de i n\y
i mobiliztr[4pMedglor por al e.

RecunoaMHelrteaa inmobilizktrilor se efectu
nomencl ator se stabileHte de entitate de s
cuprinde cO©Oteva component e, entitateaicgeoat e
eviden™Ht sau fiecare c¢ompdistactgtdLp.46]. i mobi | i z Lt

Obi ectul se recunoaHte ca imobilizare ne
urmbtoarel or condi "Hi i :

-obiectul este i dentitefi cabil Hi control a

-propriett™i | e 'Hi particularitdt™ | e | ui

-este probabil ct entitatea va ob™Hine be

-costul de intrare a obiec4mb6lli poate fi

Dreptul de autor nu " nseamnt doar o0 si mg
mor al e (personal e)5.Hi drepturi patri moni al e

Drepturile morale (personale) ale autorulu nu po't face obiectul
cesiuni Hi sunt i mprescriptibile, chiar Hi
precum-dr ept ul |l a paternitate, dreptul l a nume
la dvulgarea operei, dreptul la retractarea operei [5].

Dupt -@aumes H onat, dreptul de autor poat e

oper a’Hi ce "ndeptrteazt -drepeat,denkh paert

[

cred de persoanal/entitatea respectivit confor
Drepturile patrimoniale exclusive ce pre

are dreptul exclusiv st efectueze, st mer mi

“n figura 1

Modalitati ce permit/interzic valorificarea operelor
gpmduccma operei; \

b) distribuirea originalului sau a exemplarelor operei;

c) inchirierea exemplarelor operei, cu exceptia operelor de arhitectura si a operelor de arti aplicata:
d) importul exemplarelor operei in vederea distribuirii, inclusiv al exemplarelor confectionate cu
consimtamantul autorului sau al altui titular al dreptului de autor:

¢) demonstrarea publici a operei;

f) interpretarea publici a operet:

g) comunicarea publicd a operei prin eter, inclusiv prin satelit (tele - radiodifuziune) sau prin cablu:
h) retransmiterea simultana si fira modificari, prin eter sau prin cablu, a operei transmise prin eter
sau prin cablu;

i) punerea la dispozitie in regim interactiv a operei;

j) traducerea operei;

k) transformarea, adaptarea, aranjamentul sau alte modificéri ale operei. cu exceptia cazurilor cédnd
efectuarea unor actiuni din cele enumerate la lit. a)-k) nu se incadreazi in forma de exprimare a

(&‘I‘BI s1 pentru care nu pot fi stabilite sanetiuni. /

Figura 1. Modal i t & Hi prin care se permit/
Sursa: adaptat de autor confori]
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Fiecare din aceste momente are o0 iIimporta
"n ambele sidrepiH iargosmielmit| €é:n demonstrarea

asupra operei sau, drept dovadt " n situa'Hi a
Cumsa men™Hi onat anterior, din punct de V¢
patrimoniul “ntreprinderi: pe mai mul te cti
gratuit, poate fi cumpktrat sau poate fi pri
Conform Planului de Conturi Alwmpibidcomtul
'Hi mai exact 112.2 ADrepturi de autor Hi ¢t
crediteazt “"n func™H e de modul de intrare
nevirsato Hi 622 A¥enatoatiuifionamciaaeeél #ife
l1.Pentru dreptul de autor ob™Hi nut prin ct
Debitul contului 112 Almobilizktri necory
Creditul contului 521 ADatori.i comerci al
2Pentru dreptul de autor ob™Hi nut ca apor
Debitul contului 112 Almobilizktri necory
Creditul contului 313 ACapital nevirsat ¢
3.Pentru dreptul de autor ob™™ nut cu tit]l
Debitul contului 112 Almobilizktri necorp

Creditul cotntwuwliuifi @®2a2cAVe mio .

Cn situaHia cond dreptul de autor se cr ¢
activ este inclus mai " nt®©i "n debitul cont
“n credit se menpioonaart acefelcowtmural ced ui
"n dependen™H de specificul activitik™ii

1. Calculul salariului privind retribuirea muncii:

Debitul contul ui 111 Al mobiliztri necorp

Creditul contsidluar 581140 ADator i

2.Dator i privind asigurtrile social e 'Hi

Debitul contul ui 111 Al mobiliztri necorp

Creditul contul ui 533 ADatori.i privind a

3.Cal cul ul amortizbiridi mi jl oacel or fixe:

Debitul contuli i 111 Al mobilizktri necorporale " n

Creditul contul ui 124 AAmortizarea mijl o

4.Costuri i ndirecte de produc™Hi e:

Debitul contul ui 111 Al mobiliztri necor p

Creditul contul ui 821 ACosturi i ndirecte

Doar c¢c©nd activul dat are toate condi "Hii
Al mobiliztri necorporale “n exploatareol | a
Al mobilizbri necorporale “"n curs de execuHi
de execuH eo se crediteazt | a suma tuturor
aceeaHi sumkt ca ulteriuomlskambire i gpasiibil de

Cn Republica Mol dova, antreprenori.i car
pentru i ndu sHotelura ResiasirpntetCafl ei ntetahli i a | comer Hul ui
folosesc muzica “~n spa'HiCnlzeerlidre puhblairc ec|p eer
acest l ucr u, se last cu pltitcere influen'™a’
Psi hol ogi i au demonstrat ct starea de spir.i
muzi ct,i alairHtsippecdi n mar keting wutilizeazt a
energie sau relaxeazt, motiveaatcdHnst atf dtue:
l entt te determinkt st stai semni f 32% anai multe ma i
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produse. Pe | ©n g tu na creeassttaau,r acha ¢ £ nmau'ttiic a” nternt
mul Hi bani pe servicii, “n timp ce muzica c

Utilizarea dreptului de autor asupra operelas mi cal e este condi "Hi
respecttridi ma i mul tor norme | egislative, i
cttre inst[litp®7Hi i |l e abilitate

Prin deciziile Agen™Hi ei de St at. @Bdnlt5r6b /R
nr . 27/ 1747/ 2019, acH on®©nd " n temei ul art.
gestiune colectivt, care st gestioneze de
drepturile care lau f o st "nesedun®at eaeu’ nf ogt avi zat

ACopyrighto (AN ACopyrighto) Hi Asoci a'Hi a N
din Republica Moldova (ANPFIL, p.68].

Prin urmare, pornind de la prevederile art. 49 alin. (1) din Lege®9/ 20 1 0, oOr (
de gestiune colectivkt are atribuH a de a e
sau a obiectelor drepturilor conexe, de a

valorificarea operelor sau aobidcte r dr epturi |l or conexe, prec.t
a acumula remuneraH a stipulatt “n contract
propor Hi onal c,pvw8ll ori ficarea realt

Cu alte cuvinte, un antreprenor care dor
comerciale sau “"n spaHiile publice ale HORE
reprezentaHi de cttre AN A@dopyprir@ahto ddi sANR
intermediul InstituHi ei Private ACentrul de
iTiCLAD), <create pentru a facil i-ot asimmogduurlt dseurc
prezentuniculcolet or al remuneraHi ei pentru dreptur

Moldoval[l, p. 68].
Sub aspect contabil, cheltuielile privind dreptul de utilizare a operelor muzicale nu

reprezintt altceva dec©t ndiuHt € ocrhel thuiteelnme id
AChel tuielio, pot fi clasificate ca chel tui
cheltuielile de di stribuire reprezintt c
produsel or/ mtifcainiloor, Hist feedr viiind supor
produsel or/ mbrfuril or ‘'Hi [1|m70]orocesul comer c

Dnpunct de vedere fiscal, n temei UCF) art
Hi pct. 26 dGnnané®8/ 20181 theHtuielile me
scopuri fiscale “"n cazul “~n care acestea su
cadr ul activiti™ii de " ntreprinzintCsrservicilleot o ¢
privind drepturile de autor 'Hi drept uxp.l e
70].

Cn continuar e, “n baza unui exempl u, von
n situal[Hpa7’7Olcer cet att

AL a datapmlleﬁézzlreprezentan"Hii CLAD, &efect
comercialt a ntitik™ii AAl fad SRL, au depi
oper e muzicale (utilizeazt echi pamemt ernd ik
ckttre organizaHia de gestiune colectivti. Pr
i nt en’Hi e, potrivit ctreia, “n termen de 5 z
de licen™Mt cu AN CGLCMD yprd ngthrtw ,c cAMNPrFilc aHiea pu
n unitatel[dpsy@ de comer H

Deoarece entitabheaoAPAdOFfmat SKRer nsorsi i de
reprezentan™Hii CLAD au sesi zatplpioclait™Hiean tciatrte
“"n sumk de 2500 de | ei, care a fost achit a:
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data de 26 aprilie 2022, entitatea AAlfao S
ANPFI Hi CLAD pteanrtirfu duen 480 Idee urei / I unar . Fc
autor este emist trimestrial de cttre CLAD,
a tri mest {lul 70]i ur mebttor

Totodatt, CLAD Hi entitatea AAlIfaod SRL
prejudiciul cauzat CLAD, pentru perioada
autoriza'H ei de func™Hi onare (1 fuéhlnuarei e iz
sumkt de 6675 de |l ei, fLrt a pretinde | a o i
fi achitatt n termen de 20 zil e deverbal[l,dat e
p. 70].

Formulele contabile afernt e oper a™™i unil or economice
prezentate n tabel ul 1.

Tabelul 1.-For mul e contabil e de nregi strare
cheltuielilor de comunicare publickt a aper
AAl fado SRL

. Conturi
Nr. | Temei pentru . o e Suma,
art furegistrare Continutul operatiunii lei ccfres }ondenter
debit credit
Contabilizarea amenzii aplicate pentru

Procesul-verbal | comunicare nelicentiati a operelor _

1 din 21.04.2022 | muzicale in unitatile de comert ale 1250 714 334
entititii ,,Alfa” SRL

Extrasul bancar | Achitarea amenzii aplicate de catre _

2 din 21.04.2022 | agentul constatator 1250 334 242

Procesul-verbal | Reflectarea prejudiciului cauzat CLAD 6675 714 571
3 din 26.04.2022 | pentru perioada 01.02.2022 -25.04.2022 i

Extrasul bancar | Achitarea sumei prejudiciului catre _

4 din 12.05.2022 | CLAD 6675 521 242
Reflectarea costului aferent comunicarii

Factura fiscals publice a opereloF m}?zicale in unitatile
5 din 30.06.2022 de comelftaleentltétu.ﬁlf?” SRL 979,12 712 521

mn , -

pentru trimestrul II (450 lei/luni*
. 3luni/91 zile *66 zile
Sursa:[2]

Cn concluzie men™Hiontm ct | a moment n R
at Ot pentru dob®©ndirea, expl oatarea dreptu
exclusivitt™ii acestora.

Dreptul deautor este un activ imobilizat necorporal care aduce beneficii economice fie
direct, dact activitatea antreprenorialtbt e
negativelor ect, fie indirect prin | ratteder me
"ncheiate 'Hi posibilitatea oferitt altor en

Nerespectareal/ " ncktlcarea dreptului de au
sancH une penalt sau sanc™Hi une c i acéstetheltui€din a
se permit spre deducere doar dact sunt cons

Cn accepH une contabilt tema datt “~n tre
“n prezent i mporstiar™Habeil .a Aot eeputnooni au
exploatatt.

Cn activitatea economickt tot ma i mult o
aut or THi al i dei i de afacere n general <ca
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RASI ONALI ZAREA CI RCUI TULUI DOCUMENTEL
CN CADRUL ENTI TIFSI I

Profir DWSEMt r i "Ha
dumitritaprofirl7@gmail.com
CoordonatorGr ~ u ,Mai a
lector USEMmaiagriu@gmail.com

Procesul cunoaHteri:i contabile “ncepe ' n

culegere a informa™iilor, a datel odegpéspi e

surst de dateapeanatoperafSegiser economice Ki

controlului economicd i nanci ar Ki de informare operati
s

ca din moment ul "ntocmiri.i au primihiivid o
|l or, st parcurgt un drum c©t mai scurt Ki r

O preocupare permanentt “"n domeniul docu
acestor a, prin care se urmbrexkte stabinltir ec
format Ki destinaSie, pentru toate activitht

Contabilitatea se caracterizeazt prin fu
scrise. Orice operaSie economimibk ckar efai nealnec
patrimoniale ale entitbSii, pentru a put e;
consemnatt “"n document ®ocamengtel| &t eotneg a’bn fl te
fundament Lrii Hi ntabpileicset i erceasdd Idat edbomalcioz al
fenomene sau deci zi CcCu caracter economic
conSinutul Ki formatul documentel or variazt
de mmntr@c Ki mi jl oacele utilizate pentru pre
calitatea de document dact "~ ndeplinekte urn
- dovedekte efectuarea unei anumite oper ag
- conSine descrier eapadreda @il aia:t Ltc «lii tcaotmpJv ,etad
- conSine confirmarea real i tiESii K i exac
participante.
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Cnregistrtrile contabile se efectueazt n
ca documentele st fie “"ntocmite Il a timp, p
pentru conducerea activittSiiopeaarsdmilowa. el
“"ntocmirea documentelor justificative trebu

Prevederi lref @ri tboaazrte |l a documentele <cor
contabilittSiit [1, art. 19, 20].

1. Faptele economice secontalglia z+t "~ n baza documentel or

2. Documentele primare se “ntocmesc “~n t

imposibil-nemi jl ocit dupt efectuarea operaSiuni.i
3. Entitatea utilizedz f or mul are ti pizate de documen
FinanSelor. Cn lipsa formularelor tipizate
el aboreazt ki utilizeazt formul are dotaread o cC L
cerinSelor “n vigoare.
4 . Documentele primare “ntocmite pe supc
putere juridict.
5. Cn cazul “ntocmirii documentul ui pri
utilizatorului, esteobligt £ st i mpri me copia documentul ui
6. Corecttri "n documentele primare care
Ki achizi Sie a bunurilor economice Ki a ser
7. Contabiluluik e ff ulkvei serviciului contabil) i s
documente privind faptele economice ce con
despre aceasta “"n scris conducttorul eeumaii t t
cu i ndicaSiile suplimentare “n scris al
reviner tspunderea pentru aceast a.
Registrelec ont abi l e se “"ntocmesc pe supbact d
strul contabmk ebetetirabhbcmmjtenni fatea,
obligatt st i mpri me pe c onRegigreleccpntabiler c
gator i sunt Cartea mare sau baleaernwésa de
t bazt pentru “"ntocmirea situaSiilor fi
n cadr ul enti tbESii economi ce, I mportan$
fapt ul ctL: documentele contabile sunt sur s
econani ce K financiar e; prin inter medi ul d o
economi c Ki financiar, ele constituind mij|
atrimoniul ui K i asi gur {contabdes goementedercentabiledSurd ¢ i
urst de informare operativi a or g-naneidreoce de
l oc “"n unitate; documerntel eazohtlbilegi al
bt " n justeiaSiaed eveemturdl wi st aDkei laiirc i rezul tt
oakterea documentel or contabile de ctLttre
Cn dependenSt de conSinutul K i destinagSi
nur i Ki, astfelconmeenmlairree s cd ef uancctSel i jl @st
[ ' ridict, exercitarea control ul
n d att de calitatea documentel or
egi str K i valorificktridi l or. Ca o0 <co
nomi ce consemnat e “n el e, apar e neces
si fickt ne permite se&i fodersda n idopcautnreinm au
Documentele se “ntocmesc la | ocul de m
conomickt sau care participt |a “"nfLptuirea
i nformaSi ei c¢ont alsaulctemijlsaee tehmice maderiea c e manu
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Met oda manualt ocupt “"nckt un |l oc princ
autenticitatea, "ntiktritkt prin semnkttura pe
permite tragereaa a nedcpnodedanSh Ttcntre dat

Cntocmirea manualt a documentelor prezin
mare de munckt, nu asigurt garan$Sia exactitht

Cntocmirear dow umiejnlted e tehnice elimint
schimb i mpune anumite | imite cu privire | a
funcSie de particularitbtSile tehnice alore ec
cu ajutorul tehnicid. de calcul , odatt cu s
necesar e, iar rezul tatele sunt preluate <co
ulterioare ale datelor din documente.

Documentele condtiui e baza "~ nregistrbitrilor “n cC
exactitatea Ki operativitatea informaSiilor
moment ul emi terii sau i ntrbridi " n  dreuidur u |
documentelorCi r cul aSi a acestora este obiectivul i
economice Ki prevede cOteva etape:

- lucrtktrile executate asupra documentel or
din exterior;

- circulaS$Sia documentelor de | a | ocul de °

- circulaSia documentelor dupt pr el alivaar e

De faptul cOt de raSional acestea wvont &l
depinde dur at a obSinerii i nformaSi ei cont
raSionalizarea documentel or se urmkbrexte:

- simplificarea documentel or Ki proceduri |
lor;

- reduerea cheltuielilor de i mprimare Ki a \
lor;

- eliminarea paralelismelor “n “ntocmirea

- cuprinderea “n conSinutul |l or a datelor,

bunainformare a utilizatorilor;
- proiectarea unor documente care st cores
tehnice moderne;

- satisfacerea cerinSelor de informare a
compatibilizarea c¢cOt mai deplinkt cu acest ea

Ca ki “n cazul i nformaSi ei contabil e, S
gener al acceptabil "ntre wutilitatea docume
proiectiLrii,i ,cammlreatmirriii |, ptstritrii, arhivktkr

CirculaSia documentelor se organcaetahi n
prevede anumite regul i K i modal i ttSi de |
documentelor coabile.

Pentru asigurarea <circul aSi ei raSional e
"nregistritrilor “n contabilitate, se “ntoc
circulaSie constt ~ n cons e mpareurs dediecaredodumentadin u n
mo ment ul "ntocmirii sau iekirii acestora.

Graficul circulasSli ede docameint eeomenel or
prelucrare a documentelor, “~nregi s taalre@@m Ki
ale procesul ui contabil. Termenele de prelt
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primirii datelor generalizate pentru controlul econormacp er at i v, contabi l
analitict Ki prezentrmenea situaS$Siilor financ
Dr umul parcurs de documentele de eviden:
cul tur a, di mensiunea Ki structura | or org
mi jl oacele folosite pentra rixexaltauleaSila c[rd
At unci cOnd se wutilizeazt echipamentel
documentele de eviden$St parcurg urmktoarele
- transmiterea datelor de I a |l ocul “~ntocmi
- mi kcadoeamentel or prin procesul prelucrtr
- circulaSia documentelor “n cadrul verifi
- transmiterea datelor consemnate;
- predarea |l a arhiva care “ncheie circuitu
Necesitatea <circul a$Siei document ed wal ad
document sunt necesare mai multor compartin
La fiecare etapt a circul aSiei document €
K i ul terior. Documentel e care s munudr mae rvienrS
"napoiazt compartimentelor de unde provin p
Dupt " nregistrarea | or “n co+4itwmmainckiart én
fost emise, documentele de evicdeansStr eaaj uknig al
Clasarea este premergttoaoeumehnhi-sbanumri
ordine, strict determinatt, “n scopul asigu
"n vederea obSineridi i nformaSiilor necesar
multe criterii, darcelmdi r ecvent se folosekte o combina$

pe grupe de operaSii economice [3, p. 176]
PLstrarea documentelor trebuie st asigul
pentru control ul o paterlLa finele pewondei ele gestine) idacwamentefe e

ptstrate "~ n cadrul comparti mentel or se pr
documentel or se stabilesc prin acte nor ma:
documentuluiEliminaread i n ar hi vt a documentel or alsectr
face de cttre o comisi e, sub conducerea adm
caz.

Concluzii

Prin urmare se poate menSiona <c¢ct f-unecar
document corespunzttor care servekte drept

Ki, prin urmare “ndeplinekte rmhfileidecompahb
Abuzul de documente este dtunttor at ot -
|l e pot furniza, c¢c©t Ki “"n ce privekte contr
De aceea perfecSionarea sistemului %Safor
contabile nu presupune introducerea unor |
di mpotrivik, raSionalizarea Ki simplificarea
Pentru un circuit raSional, documewt el ¢
anunoirtdki ne de succesiune, cCu opriri K i stas$s
acolo unde este necesart completarea, semna
Un nou nivel de organizare a ntamricfud satSti
i mpl ement area tehnologiilor electronice col
automati zat e, precum Ki a reSelelor de calc
Cn condi Hiile dezvoltbtridi sistemel or de
problere | egate de ar hivarea purtttorilor de i
I
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In the general sems to restore is to give something damaged, spoiled, destroyed its
previous appearance; bring to the previous state; renew; establish what was liquidated; start tr
interrupted action again

In the economic activity of the company, this is thstoration of systematic records of
financial and economic transactions in accounting registers based on primary documents.

Usually Adamageso or | osses in accountin
As a result, confusion in reporting,sdrepancy of figures, and often real balances on accounts,
with what is indicated in the documents. As a result, fines, and sometimes seizure of accounts
blocking of activities, and if the mess in reporting is too clearly artificial, then a criminal case.

The need to restore accounting and tax records for previous periods may arise for man
reasons:

1) unqualified maintenance of primary documentation and inevitable errors in
accounting;

2) lack of necessary highuality software in accounting and qualified spdists;

3) frequent change of accountants, lack of interest of temporary employees or
complete absence of a filine accountant for a certain period of time. It is also not a rare case
when an accountant starts submitting cases, suddenly it turns ouethegidhting was carried out
carelessly. There are many gaps in the documents, some are lost, and reporting is not true. Tl
new accountant refuses to accept cases in a similar form, and it no longer makes sense to keep
old one, due to the revealed mrdarities. In such situations, it is almost impossible to sort out the
confusion on your own, you need qualified help from the outside;

4) preparation for a tax audit. Most often, managers do not think about the need for
systematic control over accounting. Most directors pay close attention to work with documentation
only on the eve of the inspecti dmnnlgy todx dion
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can significantly reduce the risk of large tax claims;

5) partial or complete loss of documentation due to force majeure: fire, equipment
failure, relocation of the company, collapse of the electronic database, etc. It should be noted the
in the specified cases, within 5 days from the date of such event, the controlling body at the plac
of registration must be notified in writing in accordance with the procedure established by the Tax
Code of Ukraine for submitting tax reports. In addifidhe enterprise must restore the lost
documents within 90 days from the day following the day of receipt of the notification to the
supervisory authority [1];

6) change of owners. New owners are likely to want to outsource accounting and tax
risks. In crisisconditions, tax claims can hurt the wb#ing of the enterprise. Therefore, before
selling the object, it is necessary to adjust the work of accounting in accordance with the
requirements of current legislation. This will present the enterprise in angidight with
transparent accounting and without misunderstandings with authorities;

7) frequent changes in regulatory acts regulating accounting. Indeed, the legislation
changes often and sometimes the accountant simply does not have enough time physically
follow them;

8) corruption of documentation or deliberate change of data by a dismissed employee.
It is not uncommon for a dismissed employee to destroy or change data in an accounting progral
out of deep resentment against former management. All thisdmsgequences not only for the
company itself, but also for the accountant who will come to work at this place. If he has a
sufficiently high level of professionalism, then perhaps he will correct the situation himself, but
most often you have to turn toespalists;

9) accounting was not kept at all. Perhaps it sounds unrealistic, but even now there are
entities that do not pay due attention to accounting and reporting. The data is recorded in simpl
notebooks and this is even in the best case;

10) low professionlsm of the accountant. It happens that the need to restore
accounting is discovered by the accounting employee themselves. When creating reports, th
figures differ from each other, it is impossible to balance, correct errors. Most often, this is a
consegence of little experience. And it also happens that errors in reporting are already detectec
by specialists of tax authorities. It may end not just with a fine, but with an investigation and a
trial;

11) investigation of crimes in the economy. This happenrwlriminals have
committed offenses (theft of other people's property by embezzlement; fraud in the busines:
activity; tax evasion, etc.) and covered them up by making forged entries in primary accounting
documents and registers with subsequent destructioreduction to such a state, when it is
impossible to obtain proper data on financial and economic transactions from them.

So, there can be many ways that lead the company to a situation where it is necessary 1
restore accounting. But the consequeraresusually the same:

1) the problem of obtaining complete and reliable information about the economic
activity of the company, its real financial and property status. The unreliability of reporting or its
distortions do not allow the management and founttersceive objective information and, as a
result, the opportunity to make balanced, correct and timely decisions is lost, which in the future
can cause the deterioration of the financial and property condition of the company and lead, if no
to bankruptcythen to permanent claims by counterparties and imposition of fines by tax or other
regulatory bodies;

2) unsubmitted or untimely submission of accounting or tax reports will necessarily
lead to the seizure of bank accounts, which will entail the suspeafkithe enterprise for an
indefinite period;
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3) lost primary documents, untimely and improper registration, as well as incomplete
display of enterprise activities in information accounting databases will not allow to control the
preservation and use of goodsdamaterial values, cash and other assets, to receive reliable and
timely information about receivables and payables. This will deprive the company of the
opportunity to argue its position in front of buyers, suppliers, contractors in case of mutual
recondliations, as well as in front of control bodies during inspections.

Business entity in accordance with Art. 44 of the Tax Code of Ukraine [1] is obliged to
ensure the storage of primary documents, accounting registers, financial statements, othe
documerd related to the calculation and payment of taxes and fees, as well as documents relate
to the fulfillment of legal requirements, control over compliance with which is entrusted to the
controlling authorities, not less than 1095 days from the date ofissibm of the tax report, for
the preparation of which the specified documents are used. In addition, Regulations on
documentary support of records in accounting [2] is stated that primary documents and accountin
registers that have undergone processatogounting reports and balance sheets are subject to
mandatory transfer to the archive.

The goal of restoring accounting is to bring it into a state that meets the requirements of
current legislation, which will save the business entity from presentingsclay the regulatory
authorities, imposing fines [3].

The goals of accounting recovery can be different for different companies, it can be:

- creation of an accounting structure that the company will be able to use in the future;

- obtaining a positive apion of the auditors for the restored period;

- prevention of seizure of bank accounts of the enterprise;

- preparation and successful passing of a tax audit;

- organize management accounting at the enterprise;

- get the opportunity to plan the compargsgpenses;

- minimize tax risks;

- avoid restrictions on the company's work, and often bankruptcy;

- to establish work processes with primary documentation.

In addition, such actions will save the company from suspension or termination of activity,
aswell as serious financial losses.

Based on the goals and accounting documents available at the enterprise, two types
accounting restoration are distinguished:

1) partial when it is necessary to restore only certain areas of accounting, for example,
banking operations, warehouse accounting. Partial restoration may cover only one period, fo
example, when the accountant was absent. It requires less financianmbttse;

2) comprehensive analysis and full adjustment of all areas of accounting, processing of al
primary documents for the reporting period is carried out. Complete restoration is a very time
consuming process that requires high professionalism ib$ @larticipantg3].

Restoration of accounting is impossible without the participation of qualified accountants,
auditors and information technology specialists. So, experienced accountants collect accountin
information, analyze it and reproduce migsidocuments. After that, the auditors check how
correct the accounting restoration is. Also, when resuming accounting, accountants can sugge
the optimal tax scheme for a business entity. During the entire period of restoration of accounting
informationtechnology specialists develop accounting programs, create or restore databases ¢
accounting information.

In case of loss or destruction of primary documents, accounting registers and reports, the
head of the enterprise, institution shall notify the laMoecement authorities in writing and by
order appoint a commission to establish a list of missing documents and investigate the reasor
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for their loss or destruction. Representatives of investigative bodies, security and state fire
supervision are invitetb participate in the work of the commission.

The results of the commission's work are formalized by an act approved by the head of the
company or institution. A copy of the act is sent to the body in whose sphere of management thi
company, institution isocated, as well as to the state tax inspectibg enterprises and to the
local financial body by institutions, within 10 days.

Some companies are so criminalized that it is difficult or impossible to restore accounting
records without the help of laenforcement agencies. The investigator has the opportunity to
obtain relevant data about the enterprise he is interested in from the data bank available in ta
inspectorates or other controlling bodies, to use the capabilities of the operational apbtaatus
enforcement agencies.

Despite the presence of various reasons for the need to restore the accounting system, the
are not so many options for its implementation. We suggest using one of four methods to perforn
work:

1) entrust the work to current owstaff. Theoretically, work on the restoration of
accounting can be entrusted to one of our own specialists. At the same time, funds for restoratio
are saved, since fulime employees of the company are on a fixed salary. The disadvantage of
this optionis obvious if the own accounting department did not manage to competently organize
accounting at the company, then it is unlikely to competently carry out its restoration.

2) hire new staff. In the event that there was no accounting department at the company
or the manager himself did the accounting from time to time, you can hire a new staff of
accountants, assigning the task of restoration to them. Also, this method is sometimes used whe
the chief accountant is dismissed, when his functions are entrustegtoemployee and he must
perform the entire recovery process. It should be noted that in the event of a change in the persc
responsible for keeping accounting and tax records at the enterprise, it is necessary to submit ¢
application to the controllgp authorities within 10 days from the date of changes in accounting
data. The undoubted advantage of this approach is also savings, there is no need to pay for servic
for the restoration of accounting. However, it should be taken into account thatlimast
impossible to determine the competence and professionalism of new employees at the initial stac
of their work. It may happen that it will not be enough to carry out &&alle recovery. In addition,
the new specialist does not know the specifitshe company's work, which can also cause
difficulties when restoring accounting.

3) transfer the work to a private consultant. There are currently a significant number
of private accountants working on the audit market, offering various services, inaglestioigation
of reporting. Hiring such a specialist is also associated with certain risks, since it is difficult to
determine the level of their professionalism. In addition, when hiring a private specialist, there are
often no guarantees of quality wosince he usually keeps records of several companies and is
not very interested in spending a lot of time on servicing one particular company.

4) order the services of a specialized firm. For today, this is the best option.
Accounting recovery services are @féd by consulting and auditing companies, as well as
specialized accounting organizations. Most of them provide a guarantee of quality service fixed ir
the contract. As a rule, highvel specialists work in the staff of such firms, and the recovery
process involves not only accountants who ensure the direct preparation and processing o
documentation, but also auditors who are responsible for setting tasks, monitoring their executiot
and accepting work in accordance with the legislation of Ukraine. liti@udax optimization
experts may be involved in the procedure. In the process of work, specialists of consulting
companies are always ready to give appropriate explanations and justifications for certain action:s
while recommendations related to furthecounting activities of the enterprise will have an
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exclusively professional and competent level.

Currently, the most popular type of outsourcing is outsourcing in finance and accounting.
Outsourcers offer their services for setting up, maintainingyniagtaccounting and tax records,
compiling reports, managing cases with fiscal authorities up to court proceedings with the
involvement of lawyers.

The choice of one of the options depends entirely on the desire and capabilities of the
enterprise, but imust be taken into account that the illiterate restoration of accounting can have
serious consequences for the company.

Depending on the degree of loss, it takes an average of several weeks to several months
restore accounting.

No matter what kind of storation the company needs, it is advisable to carry it out
according to a certain algorithm, which allows not to miss important moments and to achieve the
intended goal in the shortest possible time.

Any type of accounting recovery includes several memgastages:

1. The manager provides all available primary documents, electronic database, reporting
for previous periods, bank statement.

2. Analysis of all submitted documents and electronic databases is carried out.

3. The accrual of taxes and mandafpayments to the budget is checked.

4. Existing problems are identified and the degree of necessary restoration is determinec
the preliminary cost of the works is calculated.

5. Primary documentation is checked for compliance with thedaegssary corrections
are made and missing documents are prepared.

6. Reporting for past periods is compiled, reporting for current periods is adjusted.

7. Optimization processes are developed and recommendations are given for effective
accounting.

We promse to restore accounting in the following sequeistages of restoration of
accounting:

Stage * Accounting audit. This stage includes a comprehensive analysis of works, namely,
the study of accounting documents of the enterprise, diagnosis of accounting and tax accountin
Audit analysis helps to reveal a complete list of existing errors, theurésatthanks to which
faster and better restoration of accounting becomes possible.

Stage 2 Assessment of the scope of restoration work. It is at this stage that the exact scope
of work is determined and the main tasks for the entire period of restoaa¢idormed. In addition,
the terms of cooperation are determined (if a thadty organization is involved) and the question
of whose territory work with documents will be carried out is resolved. Based on the results of the
first two stages, a reporindhe state of affairs of the enterprise is drawn up, which also gives
recommendations for correcting existing violations and errors.

Stage 3- Planning of measures to restore accounting. After getting acquainted with the
state of affairs in the accountimgpartment, they proceed to drawing up a plan of measures, in
which all the necessary actions and deadlines for their implementation are prescribed in «
mandatory manner. It is better if it is done in as much detail as possible.

Stage 4- Works on restoitzon of accounting. At this stage, all necessary measures are
taken to restore accounting. They include the mandatory restoration of primary
documents contracts, acts of completed works, invoices, invoices, cashier's and sales receipts
Based on the cakted and corrected documents, new accounting registers are created. At this
stage, it is very important to ensure the connection between the period being restored and tt
period that preceded it.

Stage 5 Preparation and submission of accounting repAfter all documents have been
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restored and corrected, reports are prepared and submitted to the tax authority. Before that, it
necessary to conduct a reconciliation with counterparties, which allows you to confirm the
balances on the accounting accaurithen reports are formed based on the recovered data, tax
registers are formed and declarations are filled out, which are submitted to the tax authorities. Al
necessary taxes and fines are paid on the basis of declaration adjustments.

Stage 6 Developnent of recommendations to prevent the loss of documents in the future.
After all work is completed, a list of recommendations for further accounting is developed. These
recommendations are based on violations and errors found during the recovery stages
Recommendations should be of a practical nature and contain specific proposals for optimizing
accounting at a specific enterprise, taking into account the specifics of its economic gitivity

At first glance, it is quite difficult to detect an error. Fbis, a number of certain actions
aimed at achieving the set goal should be carried out. We will provide advice on checking the
correctness of accounting, which will help the management and the accounting department t
detect committed violations in a tilgenanner and take measures to eliminate them: reconciliation
of calculations with counterparties, inventory, arithmetic control, logical analysis, relationship of
accounting indicators, use of the internal control system.

It should be noted thatinparta, 5 account i
in financi al statementso [ 5]
is no statute of limitations for accounting errors.

With the competent implementation of allages of the restoration of accounting, the
business entity receives accounting documentation in full, full transparency of accounting
activities for management and the opportunity to avoid the imposition of fines and other
punishments from state authiges.

Without the restoration of accounting, it is impossible for an entity to conduct safe
commercial activities. Based on the data obtained during the restoration of accounting, not only
state bodies receive information about the company's activitiealdmuthe management receives
guidelines for conducting successful business activities.

Restoration of accounting saves the company from various fines imposed by the state fo
nonpayment of taxes, tax evasion, rwifillment of other obligations. Thughe restoration of
accounting is extremely important for any company that wants to continue its business activities
maintain the trust of partners and have objective information about the results of its business.

ng standard 6 i
refers to the
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During the fultscale war, the majority of Ukrainian enterprises began to equip bomb
shelters from the basements of their own accommodations, which had either nasdxtbefore
or had a different purpose. Therefore, the method and features of reflecting in the accounting an
tax records the costs of the enterprise for the arrangement of such an object are relevant today.

The purpose of the study is to highlight thethodology and peculiarities of accounting
and tax accounting of protective structuré®mb shelters as accounting objects, in particular, the
formation of their initial value, calculation of depreciation, reflection on accounting accounts.

The concept ©"bomb shelter" does not exist in Ukrainian legislation. Instead, there is a
broader concept of "storage”, the definition of which is given in Art. 32 of the Civil Protection
Code of Ukraine (CCP) dated 10/02/2012 No. 5%031]. The warehouse belongs the
protective structures of civil protection, intended specifically for the shelter of the population.

The warehouse belongs to the protective structures of civil protection, intended specifically
for the shelter of the population

A storage facility is dermetic structure for the protection of people, in which conditions
are created for a certain time that exclude the influence of dangerous factors that arise as a res
of an emergency situation, military (combat) actions and terrorist acts (Paricle A& of the
Criminal Code).

In this way, the enterprise can put order in the building, which by its purpose is a
warehouse, because most of the buildings located in and on the territory of Ukraine were buil
immediately with warehouses.

In accordance with Ukrainian legislation, economic entities on whose balance sheet these
structures are located must maintain civil defense protective structures in readiness for thei
intended use at the expense of their own funds (including those thattdi@eome part of the
authorized capital during the privatization process (corporatization). In the case of the use of on
protective structure by several economic entities, they participate in the maintenance of the
structure in accordance with the agreens concluded between them.

Defense structures in peacetime can be leased to meet economic, cultural and househo
needs while preserving the purpose of such structures. At the same time, it is not possible to lea:
buildings that are permanently ready e as intended, in particular those (part 13 of article 32
of the Civil Code):

- where the control points are located,;
- which are intended for the shelter of employees of the business entity that has objects of increase
danger.

Balancekeepers must enre the readiness of protective structures for use as intended. For
this purpose, the balan&eepers carry out an assessment of the state of readiness, organize

208


mailto:katya1234561@ukr.net
mailto:syrtseva@ukr.net

IV 3 HE dzO tSEsiddg Ric iy ) lsdz@ b Wil g 6 B o Ols j dz' M ¢S !
OBl 5 {CodsddS |

periodic reviews of the state of protective structures, check the operability of theirquigiment,

plan and carry out maintenance of equipment and life support systems of protective structures.
The periodicity and content of inspections of the state of protective structures and checks

of the functionality of their main equipment are givel®ppendix 10 to the Requirements for the

use and accounting of the fund of protective structures of civil protection No. 579 dated 07/09/201¢

[2].

Based on the results of the inspections, an act of assessing the state of readiness of the ci
defense protive structure is drawn up. Also, baladasepers should take into consideration the
potential costs of maintaining the proper technical condition of the premises of protective
structures and their repair.

The balanc&keeper must keep documentation of getective structure, in which
information about the terms and results of the performed inspections, surveys and tests, performe
technical services, current and major repairs, etc., must be displayed. The list of documentation c
the protective structurie given in Appendix 18 to Requirements No. 579.

The bomb shelter belongs to protective structures in accordance with the Code of Civil
Defense and Requirements No. 579. In accounting, buildings, structures and transmission device
form a group of fixed ssets of the same name.

Thus, the bomb shelter is included in the group of fixed assets "Buildings and structures”.
Accounting for such fixed assets must be kept on subaccount 103 "Buildings and structures" ir
accordance with the Plan of accounts for aotiog of assets, capital, liabilities and economic
operations of enterprises and organizations, approved by order of the Ministry of Finance of
Ukraine dated 30.11.1999 No. 291 [3].

In tax accounting, in accordance with the Tax Code of Ukraine (PC) [4fesk objects
also belong to the third group of fixed assets. However, each type of such fixed assets has its ow
minimum period of operation for calculating depreciation (for example, it is 20 years for buildings,
15 years for structures).

So, if the corect classification is not very important for accounting at first glance, then in
tax accounting it is important to accurately establish the asset's belonging to a certain type of fixe
assets, because the period of operation affects the amount of atepuesdation in tax accounting
(for those enterprises that adjust the financial result for the difference established by Chapter II
of the PC).

According to the PC:

- buildings are land improvements consisting of lbadring and enclosing or combined
(loadbearing and enclosing) structures that form akgreeind or underground accommodations
intended for the residence or stay of people, the placement of property, animals, plants, the storac
of other material values, the conduct of economic activitiesige 14.1.15 of the PC);

- structuresi land improvements that are not buildings and are intended for the
performance of special technical functions (clause 14.1.238 PC).

In our opinion, bomb shelters installed in buildings that are intended for pesiple’san
be attributed to these buildings for accounting purposes. But this point should be fixed in the
company's accounting policy.

According to Clause 7 of the National Regulation (Standard) of Accounting (NP(S)BO) 7
"Fixed Assets" [5], purchased or ated fixed assets, and in our case, bomb shelters, are credited
to the balance sheet of the enterprise at their original cost. In the case of construction of objects t
economic or contracting methods, all costs must be capitalized and form the originail tee
constructed object (clause 8 NP(S)BO 7). Such expenses should be recordecdaosnb151
"Capital construction”.

The initial cost of buildings includes:
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- material costs for the construction of the object (accounts 20 "Production stocks", 22
"Low-value and perishable items", 23 "Production”). Moreover, the developer, who uses the
economic method, keeps records of building materials, structures and parts, equipment an
components to be installed, and other tangible assets used in the camstprotess, on
subaccount 205 "Building materials";

- expenses for wages of workers engaged in construction, with accrual of the Unified social
contribution (accounts 66 "Calculations for payments to employees”, 65 "Calculations for
insurance");

- depreciéion of the equipment used during the construction of the objectaEdunts
131 "Depreciation of fixed assets", 132 "Depreciation of otheraworent tangible assets");

- expenses for obtaining permits, licenses, etc. (subaccount 377 "Settlemerathesith
debtors");

- expenses for payment of works and services of 4bendy organizations related to the
construction of the object (stdarcounts 631 "Settlements with domestic suppliers”, 377
"Settlements with other debtors");

- other expenses correspamgl to item 8 of NP(S)BO 7.

After completion of construction, the facility of fixed assets is put into operation. In the
accounting of Ukrainian enterprises, this business transaction is reflected in the following
accounting transactions:

Debit of accounii03 "Buildings and constructions”

Credit of account 151 "Capital construction”.

The enterprise independently determines the period of useful use (exploitation) of the
object when it is recognized as an asset (in the case of inclusion on the bhkeite

The definition of the period of useful use (exploitation) is given in clause 4 of NP(S)BO 7
"Fixed assets* this is the expected period of time during which 4corrent assets will be used
by the enterprise or with their use the expected volunpeaafucts (works, services).

Clause 26 of NP(S)BO 7 allows to calculate amortization taking into account the minimum
allowable periods of useful use of fixed assets established by tax legislation (except for the
production method). This means that in actoyg it is allowed to focus on the terms of use
defined in paragraphs 138.3.3 PC (for building@® years, for structuresl5 years).

At the same time, if, based on operational expectations, the enterprise has established th
the useful time of existee of the bomb shelter can be equal to 30 years (that is, the useful time
of existence is 30 years), then this object must be depreciated in accounting for 30 years (claus
23 of the NP (C)BO 7).

Of course, production fixed assets can be not onlycuorent tangible assets that directly
generate tax revenues (for example, production equipment), even indirect participation of the asst
in economic activity is sufficient here. For example, administrative buildings and warehouses do
not directly generate inooe, but they provide the activity of the enterprise, the purpose of which
is to obtain income, and therefore have an economic focus.

As for the bomb shelter, first of all, it should be noted that the purpose of its construction
is to protect the lives ohe employees of the enterprise, which resumed or continues to carry out
its activities during the war. Unfortunately, the Law of Ukraine "On Labor Protection" dated
October 14, 1992 No. 2691 [6] does not refer to bomb shelters. However, in our opirtioa,
presence of a bomb shelter falls under the definition of the concept of "labor protection” given in
Art. 1 of the Law of Ukraine No. 2694.

Thus, labor protection is a system of legal, s@gonomic, organizationaéchnical,
sanitaryhygienic and medal-prophylactic measures and means aimed at preserving the life,
health and working capacity of a person in the process of work.
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Therefore, we believe that the bomb shelter should still be classified as-puduase
facility among production assets.fexample, several workplaces for office workers can be placed
there, so that the enterprise does not stop working completely during an air raid. In this case, thel
is a direct connection between the use of such premises and economic activity.

Thereforewe recommend that the expediency of arranging a bomb shelter be issued by ar
order at the enterprise. And with regard to the production nature of the costs for arranging the
bomb shelter, here, for certainty, we advise you to get an individual tax ctiosufa the
enterprise.

If the management of the business entity determined that the bomb shelter belongs to nor
production objects of fixed assets, then in accordance with tax legislation such objects are na
recognized as fixed assets, and therefoeectists of their acquisition (creation) are not amortized
in tax accounting (clause 138.3.2 PC).

In accounting, fixed assets cannot be divided into productive anghrednctive fixed
assets. Regardless of where an intangible asset is used, under stdimtelds it is by definition
considered a fixed asset and depreciated.

Depreciation of such a "ngoroduction” object accrued under the credit of-aabount
131 "Depreciation of fixed assets" should be debited to expenses in the debit account 97 "Othe
expenses”, which is intended to record expenses arising in the course of activity, but not related t
production or sale of the main products (goods) and services, namely-aocsuint 977 "Other
activity expenses".

With regard to the calculation of valaelded tax (VAT), input VAT on neproduction
non-current assets should be included in the tax credit on a general basis (line 10.1 of the VAT
declaration), and then in the month of commissionriagld compensatory tax liabilities for the
requirements of pagraphs "d" of item 198.5 of the PC (line 4 of the VAT declaration).

If the bomb shelter is considered as production fixed assets, then the input VAT is included
in the tax credit on a general basis, but compensating tax liabilities do not need tala¢echlc

Summarizing the above and taking into account the latest events in Ukraine, managers o
enterprises, regardless of the forms of ownership and management, on the balance sheet of whi
there are protective structures, in addition to the fact tlegtritust ensure, at their own expense,
the proper technical condition of the storage facility and the readiness to shelter the population.

Such protective structures should also be recognized as objects of accounting and ta
accounting. Moreover, for the gposes of tax accounting, such objects should be classified either
as production fixed assets as dpatpose premises, or as Rproduction objects of fixed assets,
the costs of acquisition (creation) of which are not amortized in tax accounting.
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