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Cross-border cooperation is an important component of state regional policy, efficient
instrument of socio-economic development of border regions and powerful catalyst of European
integration processes at regional and local levels. Modern tendencies of concentration of economic
activity at both national and regional levels, growth of interregional socio-economic misbalances,
activation of migration processes and outflow of professional staff outside Ukraine cause the need
to use integrated approach to forming and implementation of state regional policy based
oncombination of sectoral, spatial and management components [1].

After Ukraine made a pro-European choice, the EU integration has become the strategic
course of its foreign policy. Once the Partnership and Cooperation Agreement between the
European Union and Ukraine has entered into force, it formed the basis for Ukraine’s EU
integration strategy. Cross-border cooperation is considered to be one of the key areas of Ukraine’s
integration into the European structures, as well as a promising direction of international
integration in general. Areas of cross-border cooperation include development of the border
infrastructure, tourism and recreation, ecology and environment, crime control, cultural exchange
etc. A new milestone in the development of Ukrainian cross-border cooperation has been reached
once the European Neighbourhood policy was extended to Ukrainian territory. This policy offered
a wide range of interaction mechanisms, thus opening great prospects for economic integration.
That’s why it is important to know the forms and instruments of cross-border cooperation
development and to introduce innovative flows within the considered sphere [2].

Analyzing the modern globalized economic space, it should be noted that Ukraine and
Poland have separate advantages for establishing cooperation, which are based on geopolitical,
economic, socio-demographic and historical factors. Both countries are located in the Center of
Europe and have a long border, which determines the development of good neighborly relations
with the European community. However, the development of the economy of post-socialist states
requires significant investments, which is especially important for modern Ukraine.

Cross-border cooperation between Ukraine and Poland is aimed at overcoming the negative
results of the existence of borders, namely:

o socio-economic and political barriers to cross-border cooperation;
o administrative and bureaucratic difficulties between neighboring countries;
I
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o imposed stereotypes and prejudiced attitudes of the population of the two countries;
o weak social, cultural aneconomic system and infrastructure on both sides of the
border [3].

There are about 400 regulative documents signed between Ukraine and Republic of Poland,
129 of them are current international agreements and treaties on cooperation between Ukraine and
Poland in various branches, spheres and directions.

The formation of the legal system of Ukrainian-Polish economic cooperation began on the
basis of the Treaty between Ukraine and Poland on Good Neighborliness, Friendly Relations and
Cooperation of May 18, 1992. The document, in particular, stated that both states would contribute
to the establishment and development of direct ties and cooperation between regions,
administrative-territorial units and cities of Ukraine and the Republic of Poland. Special attention
will be paid to cross-border cooperation.

The next step in the process of forming the regulatory framework of Ukrainian-Polish
border cooperation is the identification on May 24, 1993 by the Government of Ukraine and the
Government of the Republic of Poland of their readiness to support this cooperation and to do
everything possible so that their respective regions, in particular, the border regions, contribute to
economic and social progress. The most promising areas of economic cooperation are defined as:
territorial construction and development, transport, state economy, industry, trade, agriculture. In
order to implement the agreement, the agreement gives state administrative regional bodies and
local self-government bodies the right to enter into contracts on certain issues, in particular,
regarding contracts for the supply or provision of services and the creation of joint ventures,
societies, associations and foundations [4].

In concerns of the institutional component of the cross-border cooperation provision in
Ukraine and Poland, there are two levels to consider: central state authorities and bilateral bodies.
As aresult, the following state organizations in Ukraine deal with cross-border issues: the Ministry
of Foreign Affairs, the Ministry of Economic Development and Trade, and the Ministry of
Regional Development, Building, and Utilities (the Ministry of Community and Territory
Development of Ukraine). The following ministries can be found on the Polish side: the Ministry
of Interior, the Ministry of Regional Development, and the Ministry of Foreign Affairs.

0% 10% 20% 30% 40% 50% 60% 70% 80%

City or regional authorities = 68,0
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Government institutions 3;;{)
I s,
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g & —

Residents of cities or regions G 00
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Image 1. Entities that should develop Polish-Ukrainian cooperation cross-border
Source: own research.
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It is worth emphasizing the main four tasks of Ukrainian-Polish cross-border cooperation:

1. promotion of socio-economic growth in regions on different sides of the common border

2. ensuring effective and non-threatening functioning of borders between these countries

3. collective action on common threats in different areas, for example when threats to

public health and the environment arise

4. support and assistance in the implementation of various initiatives of local communities

[3].

The Euroregion provides a convenient platform for cross-border partners to implement
joint initiatives, allowing them to achieve far better results than if they acted separately.

The "Carpathian Euroregion™ and the "Bug" Euroregions, which operate along the
Ukrainian-Polish border, are important hubs for intensifying and expanding Ukrainian-Polish
interregional and cross-border cooperation. The Carpathian Euroregion is governed by the
Declaration on Cooperation of Communities Living in the Carpathian Region and the Charter of
the Interregional Association "Carpathian Euroregion,” both of which were signed on March 14,
1993, in Debrecen (Hungary). The Carpathian Euroregion is nowadays one of the largest and most
prosperous on the European continent. The Carpathian Euroregion consists of 19 territorial and
administrative units from Poland, Romania, Slovakia, Ukraine, and Hungary.

PODKARPACKIE

UKRAINA
UKRAINE

SLOWACJA
SLOVAKIA

WEGRY
HUNGARY

RUMUNIA \
ROMANIA

Image 2. Carpathian Euroregion

The activities of the Euroregion "Bug" are regulated by the Agreement on the Creation of
the Cross-Border Association Euroregion "Bug", signed on September 29, 1995 in the city of Lutsk
and the recently integrated new functional and spatial concept of the development of the
Euroregion "Bug" until 2020.

For the past 17 years, the Poland-Belarus-Ukraine cross-border cooperation program has
contributed to the prosperity of Poland, Belarus, and Ukraine's border areas by co-financing
multilateral projects. Each project that received funding through the Program was non-commercial
and aimed to improve the quality of life for residents of eastern Poland, western Ukraine, and
Belarus. Such projects had to demonstrate a strong cross-border impact not only through
institutional collaboration, but also through the outcomes of the activities and their positive impact
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on the border area and its inhabitants. Currently, the Poland-Belarus-Ukraine cross-border
cooperation program, which is financed by the European Union, continues its activities in a
bilateral format - between Poland and Ukraine, without Belarus.

Successful projects implemented between Ukrainian and Polish regions within the
framework of this program were the following:

- "Creating a rapid response system to crimes and events in Lviv" (the goal of the SODR
project is to solve the problem of long waiting times for help in cases of crimes and other
incidents in Lviv)

- "Increasing the accessibility of border road infrastructure in the districts: Zamoyski
(Poland) and Sokalski (Ukraine) in combination with the promotion of environmental
projects” (ECORoads is aimed at improving the transport infrastructure on the Polish-
Ukrainian border, also for residents, tourists and enterprises of the Polish-Ukrainian the
border will improve mobility and reduce travel time.The region will also benefit from
increased cultural ties and tourism traffic between the two countries (egGhouta
International Culinary Festival)).

- "Improving the surveillance system on the Ukrainian-Polish border. Southern sector”
(1BSSSouth will provide effective and modern monitoring of the Polish-Ukrainian border
to effectively combat crime through high-level surveillance systems) [5].

The following tasks are involved in the further development of Ukrainian-Polish cross-border
economic cooperation:

e utilizing opportunities for cross-border cooperation at the regional and local levels;

e promoting the further effective development of the "Carpathian™ and "Bug™ Euroregions
and the creation of new organizational forms - European Territorial Cooperation Groupings
and Associations of Euroregional Cooperation, particularly the "Carpathian Space™
program;

e the formation and development of cross-border clusters will help to boost regional
competitive nature, trying to ensure the innovation and financing model;

e progress of enterprises and other business enterprises located in cross-border regions, the
adoption of new technology solutions in the production of goods and services;

e stimulating the growth of mutually beneficial trade.

Cross-border cooperation contributes significantly to the economic structure of Ukraine
and Poland's border regions. However, it should be highlighted that Ukrainian-Polish economic
cooperation would yield substantial results only if it embraces all sectors of the economy:
production, agriculture, transportation, services, education, tourism, and others. Economic
development in border regions will help to demolish the social foundation for smuggling and
unlawful sales of excise items, altering the nature of “"small cross-border commerce.” Ukraine's
market economy is incapable of resolving border-area issues on its own.As a result, the cross-
border cooperation system made by the governments of Ukraine and Poland should be one of the
key purposes for reducing market economy flaws and fostering economic equality in both nations'
regions.

Cross-border trade on the Polish-Ukrainian border has a fair likelihood of success due to
four factors: First, it fosters international cooperation through language similarities, which allows
you to swiftly navigate in a foreign language environment and decreases the chance of
misunderstandings. Second, common economic interests that establish a network of mutual aims
and building require the perception that it only benefits both sides. Third, reciprocal sympathy,
which can develop and strengthen bonds, fosters discourse and the demand for information.
Finally, the similarity of cultures as a factor contributing to the development of excellent
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neighborly relations through meeting and getting to know other parties, with the goal of developing
a shared language as soon as feasible.

The Ukraine-Poland border area spans around 100,000 square kilometers and is home to
approximately 9 million people. Geographically, historically, and politically, the borders are
extremely complex and distinctive. For starters, the most of them are in an area of Europe that
many believe to be the continent's geographical center. One of these regions, Zakarpatska, is the
only one on the EU's new eastern border that shares boundaries with four EU member states. These
territories’ geographical location has always provided them with advantages in terms of the
development of various forms of cross-border communication (such as trade, technical and
technological exchange, and cultural co- operation).These border areas have a complex
geopolitical history. Furthermore, it should be noted that these lands have always been peripheral,
least-developed areas characterized by inefficient, subsistence farming, immature industry and
infrastructure, inordinate exploitation of natural resources (specially forest over-harvesting), low
investment, high overall levels of poverty, excellent internal consistency movement of people, and
high unemployment rates.
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The article considers the main approaches to creating conditions for innovative activity in
general in modern economic conditions and in particular in logistics. Since the use of information
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capabilities is not yet at the highest level, the possibility of creating a mobile application aimed at
improving the quality of logistics services is considered as an example.

Articolul are in vedere principalele abordari ale credrii conditiilor pentru activitatea
inovatoare in general in conditiile economice moderne si in special in logisticd. Intrucat utilizarea
capabilitatilor informationale nu este inca la cel mai inalt nivel, este consideratd ca exemplu
posibilitatea credrii unei aplicatii mobile care sd vizeze imbunatatirea calitatii serviciilor de
logistica.

Keywords: motivation for innovation, motivation for consumer demand, innovative
typology, cross-border logistics, unified logistics information space, mobile application.

Cuvinte cheie: motivatie pentru inovare, motivatie pentru cererea consumatorilor, tipologie
inovatoare, logistica transfrontaliera, spatiu informational logistic unificat, aplicatic mobila

Introduction. Innovation marketing is the basis of economic growth in all areas of
economic activity. Considering the various aspects of innovation marketing, it is worth studying
this phenomenon as a whole, since innovation is the basis of any process of growth and
improvement and is an integral part of progress in general. However, for each industry and for
each locality there are some features that make the marketing of innovations in them unique and
subject to closer study. When considering the structure and typology of innovation processes, it is
important to determine the significance of each element and its impact on the final result of
innovation activity.

The issue of innovation management, in general, and the issue of innovation marketing at
enterprises, in particular, have been thoroughly explored in the works of foreign and domestic
scientists. Theoretical problems of the interdependence of the development of the market economy
and innovations were studied by the following

scientists like L.L. Antonyuk, S. Borras, S.V. Valdaitev, S.Yu. Glazyev, G.A. Krayukhin,
B. Lundvall, O.B. Mosii, B. Santo, B. Twiss, N.A. Frolova, I.M. School, M. Huchek.

A significant contribution to the development of innovation marketing was made in the
works of: 1. Ansoff, N. I. Chuhrai, S. M. llyashenko, D. I. Barkan, E. V. Redzyuk, E. O. Utkin, F.
Kotler, Zh. Lambena, N.N. Molchanova, A.F. Pavlenka, R. Cooper, G. Shmalena, P. Metcalf, P.
Saviotti, M. Sherrington, A.B. Tytov, O.M. Olefirenka, A.M. Alimova, N.P. Goncharova, V.Ya.
Kardan, P.G. Pererva, S.V. Lytvinenko, M.V. Stepanova, V.A. Voloshchenko. Some aspects of
innovation logistics are analyzed in the works of: E.V. Krykavskyi, N.I. Chuhrai, L.V. Frolova, G.
Ch. Pfola, R. Patori, E. Golembska, E. A. Golikova, M. I. Neduzhko, D. V. Stakhanova, S. N.
Tambovtseva, R. V. Shekhovtsova.

Innovation marketing is the basis of economic growth. Various factors, both individual and
interconnected with others, can serve as prerequisites that give motivation for the implementation
of innovative activities (Scheme 1).

The result of economic activity is an indicator of the effectiveness of the management of
the production process, which makes it possible to analyze the effectiveness of managerial
activities both for the enterprise as a whole and for its individual divisions. If we consider the
motives that can lead to the formation of innovations, then the main motive for innovation is a
decrease in the profitability of the enterprise. A decrease in the rate of profit can be caused by a
loss of positions in a competitive market due to a decrease in consumer interest in a certain type
of service or product, since with an increase in the amount of goods consumed, the utility received
from each next unit of a good decreases, which leads to a decrease in its consumption, and, as the
result is a decrease in the profit of the producer of this good. Consequently, a decrease in profits
is a borderline motive, which is located at the junction of the economic and consumer groups of
motivation for innovative activity.
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Scheme 1. Motivation for Innovation.

Also, the economic motive for innovation is the change in the cost of resources. This
motive is at the intersection of the economic and technological group of motives for innovation,
since changes in the amount of available resources due to changes in their cost entail changes in
the technological plan, causing not only cost, but also technological changes in the final product
of economic activity. Such a format of changes may be associated with changes in some consumer
properties of the final product, as well as changes in pricing policy, which may lead to a change in
the final audience in terms of consumer and price indicators [1, p.44].

A significant motive for the implementation of innovative activities is a change in the phase
of the economic cycle, since after the recession phase and reaching the minimum point without
effective innovative solutions, the enterprise can be doomed to failure. In this sense, the ability to
find innovative solutions can be a factor of natural selection for a particular enterprise. Such a
motive as an opportunity to overcome crisis phenomena allows marketing innovations most
effectively.

However, the phase of economic recession may not always be the motive for innovation;
in the phase of economic growth, the motive for the formation of innovations can also be
determined [2, p.44-46]. This is possible when competing enterprises in the phase of economic
growth find more effective, conceptually new solutions, both economic and technological, which
allows them to gain a significant advantage in the market. Thus, a change in the market situation
can become an active impetus to the formation of innovations.

Considering consumer motives for the implementation of innovative activities, the main
thing is the change in consumer demands for the quality of goods or services consumed. Such
changes can be dictated both as a result of obtaining information about the achievements of modern
science and technology, and as a result of the advertising campaign of competitors. However, there
are circumstances that allow obtaining information directly from customers regarding the
requested consumer qualities, which will become the starting point not only for economic changes,
but also the basis for the formation of new engineering and technological solutions. This type of
innovation motivation can be designated as a direct consumer motivating request.

A special motive for innovation in consumer terms is a change in the composition of
consumers. This motive for innovation is associated both with migration processes and with the
introduction of government programs aimed at improving the demographic situation. Also, the
motive for innovation can be, for example, the fact that the aging of the nation, which leads to
innovation in the field of inclusion [3, p.94].

When considering technological motives for innovation, the main motive can be called the
motive caused by the development of science and technology. The growth of scientific
achievements has always been, on the one hand, motivated by the need for innovation, and on the

14



IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

other hand, it is itself a motive for innovative solutions in various sectors of economic activity. All
other factors: changes in equipment, obtaining new algorithms for technological processes are only
derivatives of the main factor. In terms of raw materials, the organic nature of natural resources
plays an important role. which leads to constant changes in the composition and structure of raw
materials, motivating the development and implementation of technological innovations.

If stages of marketing innovation are planned, then it is necessary to consider all stages of
the innovation life cycle in order to determine the stage of research of the innovation process[4,
p.182]. Figure 1 shows the S-shaped life cycle curve.

4

L

L/2

>

Figure 1. S-shaped Life Cycle Curve

On the graph, section AB is a section of exponential growth, which corresponds to such
events as studying demand in order to obtain information about the consumer properties of an
innovative product, studying technical and technological capabilities, and analyzing potential
economic efficiency. The BC area is characterized by a logarithmic growth. This section
corresponds to such events as the development of an innovation marketing plan, trial releases of
products, running routes and other activities aimed at implementing innovative ideas in life. The
CD section corresponds to the main period of innovation efficiency, its duration depends on how
well sections AB and BC were completed. When point D is reached, maximum information will
be obtained about innovation as a product of the joint activity of all participants in the innovation
process. The DE section corresponds to the decline in the effectiveness of innovation; in this time
period, innovations are analyzed and positive aspects are highlighted, which can then be used in
innovative activities. It also analyzes the mistakes that were made in this innovation cycle and
considers ways to eliminate them in future periods.

When considering innovative efficiency, it should be studied as a result obtained from the
use of products, algorithms, activity strategies put into practice as a result of innovative activities.

Let us consider in more detail the stages that accompany the analysis of innovation activity.
At the first stage, it is necessary to concretize the innovation as such, to draw up a detailed
description of the essence of the innovation being analyzed. The second stage is the determination
of the principles for evaluating innovation activity. Examples of such principles can be
conscientiousness, objectivity, consistency, completeness, efficiency, a combination of various
forms of analysis (economic, technological, social, etc.), the possibility of studying the economic
effect of introducing innovations, taking into account inflationary processes, taking into account
the risks associated with certain activities. At the third stage, the influence of factors of the internal
and external environment on the innovation process is taken into account. After a complete
analysis of the innovation, conclusions can be drawn about its effectiveness and the applicability
of the elements obtained in the future.

Features of marketing innovations in logistics. Considering the types of innovations in
logistics, it is possible to define economic and technological innovations (Scheme 2).




IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

]

Information

Technological

Support

Scheme 2. Types of Innovations in Logistics

Economic innovations include forms of innovative activity that affect the price factor of
logistics services, methods of forming orders and completing cargoes. Technological innovations
include new ways of saving and sorting cargo, equipment for transporting goods, technological
changes in rolling stock. However, at the intersection of economic and technological innovations
is the information support of logistics[5, p.122-123].

Vertical method of promoting innovation. With the vertical method, the entire innovation
cycle is concentrated in one organization with the presentation of the results observed at the stage
of development of innovation activity from unit to unit[6, p.27]. However, the applicability of this
method is very limited:

- either the organization itself must be created by a concern that unites all types of
departments, industries and services (for example, the VVolvo concern, which does not even let go
of the supply of its auto repair shops);

- in any case, there will be the emergence of narrow spectra of specific products that do not
meet heterogeneous constituents (for example, new chemical or pharmacological materials).

Horizontal advertising promotion method[7, p.162-164]. The horizontal method is a
method of implementation and cooperation, in which the leading enterprise is the organizer of
innovations, and the function of participating and promoting innovative products is distributed
among the participants

An example of innovation in logistics. Every company or organization that has its own fleet
faces the problem of organizing the delivery of goods with the involvement of third-party transport.
Accordingly, there is a need to obtain complete, non-stop active information about carriers ready
to fulfill the contract for the delivery of goods from the manufacturer to the customer.

Effective management of freight traffic, the organization of which is determined by the
movement of goods from the producer to the final consumer, both domestic and foreign, is
hindered by the following problems:

- unforeseen costs in the case of suboptimal selection of the carrier to comply with the
terms of delivery of goods;

- impossibility to timely identify a carrier of goods that offers the most profitable option
for cargo delivery;

- the difficulty of determining the real time of delivery of goods due to the incompetence
of representatives of carrier companies with information about the specifics of specific routes;

- accurate determination of the actual mileage of the vehicle and the amount of fuel
consumed.

The creation of a mobile application, with the help of which the executor of the delivery of
goods from the manufacturer to the consumer will be selected, will solve problems with:

- determination of the optimal delivery route;

- organization of work on transshipment of goods from one type of vehicle to another;

- search for the most economically expedient executor of goods delivery;
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- cargo insurance, as this service can be selected automatically, if necessary, just like the
insurance company;

- planning the work of individual specific production chains, the results of which must be
delivered to the consumer (individual types of culinary products) in a short period of time with the
fulfillment of appropriate sanitary conditions.

When uploading information about the availability of an order for the delivery of goods to
the mobile application, each potential performer will receive information about it in the way
indicated during registration. After familiarizing himself with the conditions for the delivery of
goods, he is offered to make a choice: he is interested in the offer, or he is not interested in the
information received. If the proposal is of interest to the potential performer, he will be asked to
enter the following data through the appropriate form:

- a proposal for the cost of delivery of the entire batch of goods;

- delivery terms;

- the term up to which the information provided by the potential performer in the relevant
offer will be relevant.

Since the potential executor may have circumstances which

will not contribute to the fulfillment of a certain order, therefore, the function of rejecting
a previously made offer should be available in the personal account, however, this can be done
only before the conclusion of the contract for the provision of forwarding services.

All offers from potential executors of goods delivery are displayed in the customer's
personal account, i.e. in the representatives of the customer service. All offers are sorted in the
following order: by the rating of the potential performer in the system, by the proposed cost of the
delivery of goods, by the terms of delivery. The system selects the three best offers from which
the specialist manually selects the performer and sends a request to confirm the execution of a
specific order. When entering the confirmation into the system, the performer will receive a
notification containing a proposal to confirm the previously specified information regarding the
cost, terms and conditions of transportation of goods. Upon receipt of automatic confirmation, the
application automatically fills in the contract and sends it for the electronic signature procedure
first to the performer, and then to the customer, and a notification is generated for the end user
with a list of contract conditions and a request to fill out the appropriate form after receiving the
goods. After receipt of the contract signed by both parties, a notification about the start of the
corresponding contract comes to the personal offices, the activity of which continues until the
contract expires, that is, until the date and time of delivery of the goods and goes to the archive
only after the consumer enters information about the received goods in a special form.

After the order is fulfilled, the system credits the executor with additional rating points for
fulfilling the order. However, if the provided goods transportation services do not comply with
those stated in the contract, the rating may be reduced.

Conclusions. When considering the features of marketing innovations, one should note
their particular importance for the effective existence of any enterprise engaged in economic
activity. The essence of effective activity is a constant steady growth of knowledge and
capabilities, technologies and efficiency, social significance and public benefit. Innovation should
be perceived as an objective necessity and great attention should be paid to the technologies for
their development and monitoring of effectiveness. The essence of innovation process
management is its correct formation, creation of conditions for a permanent process controlled by
managers, timely transfer to normal activities and qualitative analysis of the results. Innovation is
not a one-time end in itself, it is a stage in a series of innovative processes. Therefore, for the
formation of each subsequent innovation, it is necessary to carefully examine the previously
implemented innovations.
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Regarding logistics, it should be noted the high importance of innovative processes. since
a well-built complex of logistics services allows you to get higher efficiency in all sectors of
economic activity. Unfortunately, the logistics services sector is not yet fully using the available
information opportunities. The layout of the mobile application proposed in the article can be
considered as an example of an innovation that can connect all representatives of the logistics
industry in a certain region, for example, the Northern Black Sea region.
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The phenomenon of globalization has been one of the most controversial topics in the social
sciences for many years. The study of the topic from different perspectives helps to propose
solutions to potential challenges in politics, culture, economy, nation-states, identity, and ethnic
groups. However, the cultural particularism shaped by globalization complicates the identification
process by changing traditional conditions of identity formation and undermining formal ties and
sources of identity.

The analysis of international geopolitics allows considering globalization in terms of three
main approaches: first, the neoliberal approach assumes that international markets create a balance
between the interests of all countries and then reduce possible identity challenges. Second, the
neorealist approach argues that governments are the backbones of the international system, with
neorealists underestimating the problems associated with ethnicity and identity. And the third, neo-
Marxist approach believes that globalization is a new version of colonialism, which not only
increases the vulnerability and interdependence of the world but also widens existing gaps between
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rich and poor counties and warns of the dominance of the identity and ethnic crises in a
multicultural and multi-ethnic context.

A scientific review of the literature shows that the concept of identity has perhaps the
largest number of interpretations and assessments. This is due to the complexity of the subject of
study and the multiplicity of definitions and various facets of expression. The philosophical
tradition distinguishes several approaches to the issue of identity: the first one considers identity
as the discovery and affirmation of a certain inner essence; the second approach insists on the
social nature of identity, considering it as a set of social relations, roles, and functions.
Postmodernism does not start from the previous thoughts and offers its approach to the problem
of identity speaking about its illusory and mythical nature [1].

In the globalized world of our time, the phenomenon of identity is interconnected with
daily practices and the identity itself is under significant pressure, shaking and undergoing
transformation. It is worth noting that in the postmodern era, the mechanism of identity formation
and procedures is significantly changing.

The crisis of individual identity irrevocably leads to the crisis of collective identity, the
crisis of social institutions and as a result changes the distribution of power. It is also worth
noticing and adding the crisis of values as a prerequisite for tectonic historical crises and this, in
turn, leads to riftsin the whole society and the search for potential ways to solve problems and
develop further.

The gap between normal and real, people’s loss of faith in the national idea, rejection of
social basic values and rules of conduct — overall the state of public frustration irrevocably results
in the delegitimization of state powerand refusal to obey its laws.

There are many reasons for the crisis of identity. Globalization processes in the complex
include globalization of almost all spheres of social life: political, sociocultural, ethnonational, and
state, — a set of uncertain and unpredictable problems that arose before nations that have never
faced it before.

At the moment, states are losing control over the situation or have to spend enormous
efforts and considerable resources to maintain the current state of affairs. All of this is happening
due to transparent borders, global information technologies, cultural standardization, and
migration flow. New, functional socio-economic relations are being formed through the blurring
of socio-cultural systems and traditional ties within their borders. The identity crisis is also
associated with a new wave of ethnic renaissance, which has an ambivalent nature in the
postmodern era. We are talking about a change in the relationship between ethnic and national
cultures and, accordingly, between socio-cultural communities. The identity crisis forces people
to look for a solution in the traditional spheres — ethnic and religious on the one hand, and on the
other hand, it causes intensification of interethnic conflicts as social frustration leads to the search
for the guilty or enemy to the so-called stranger.

The opinions of the number of experts are reduced to one cross-cutting idea in the context
of identity. They talk about identity as a key element, and that such a forceful process as
globalization cannot be the cause of any manifestations of its crisis.

The justification of different positions on globalization and its impact on a wide range of
issues, including ethnic independence and identity, should be almost the main approach in specific
research.

J Arnett identifies several consequences of globalization:

1. The formation of biocultural identities, where one part of an individual’s self-
identity is rooted in a local identity and the other in a global identity. As a result, hybrid identities
emerge, and hybridity increases as local cultures change under the influence of globalization. Here
we need to be careful: if we get excited with the idea that a multivocal identity appears in the ‘I” —
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voices of different communities to which an individual belongs, then there may be a misconception
that previously cultures and identities were monolithic and stable and the multivocal ‘I’ is a
fundamentally new phenomenon.

2. The spread of diffuse identity is manifested in the fact that people who do not
belong to the globalized world do not feel belonging to their local worlds. By downplaying the
importance of local culture in comparison with global culture, they do not become part of the latter,
as it remains inaccessible to them [2].

The ongoing globalization processes require a completely new look at ethnic problems in
political society at the level of a separate state.

After all, in a globally coherent system, ethnic groups often do not enrich each other, but
are mutually absorbed; cultures do not receive an impetus for self-disclosure, but are leveled;
countries do not evolve by cooperating, but unify. We can already pay attention to the complication
of identification processes in the context of globalization. On the one hand, something like a global
mentality is being formed, and similar lifestyles, standards of behavior, values and language
preferences are spreading. On the other hand, the process of affirmation of group, territorial and
ethnic identity by people is intensifying. Natural in its basis, it often acquires painful forms,
accompanied by tendencies to separation.

The characteristics of the globalization process inevitably emphasize the idea of a
multicultural society, which is directly related to the problems of identity [3].

In view of the above, we can generalize that the problem of identity in today's globalized
world is quite relevant and difficult. It is the state that should provide certain mechanisms and
programs through which the openness of borders will not equal the merger of nations.

As long as states protect and give expression to national identities while drawing their
power and solidarity from the mobilized cultural community at their core, nation-states will remain
the main political actors in the modern world and the peoples of our planet will address their loyalty
and trust to the sovereign, territorially bounded nation-states [4].

The state establishes a hierarchical system of needs of a certain community, determines its
priority interests, creates appropriate socio-economic, political and socio-cultural conditions that
correspond to the values of the community in the form of the national idea and forms such a
constitutional and legal type of political organization as a nation-state.

The subjects of identity policy, as a rule, are public administration bodies, local self-
government bodies, political and public movements and organizations, territorial, confessional,
professional and other associations of citizens, scientists, educators, mass media, as well as
influential financial and economic structures. The importance of identity policy among other
spheres of public administration and state policy, among other things, is determined by the
functions performed by the mechanism of national identification in the system of social
organization and self-regulation.

The main elements of such an organization are [5]:

- moral and value consolidation of society (national identity is always associated with a set
of social values and norms that an individual recognizes and supports as his or her own);

- collective self-determination (a group (nation) united on the basis of common ideas
becomes capable of collective thinking and collective action);

- legitimization of power (a community organized around national identity is naturally
structured, allocating from its composition a governing core - a group authorized to make decisions
and implement the interests of the community);

- international subjectivity (identification of the individual with the national goal is a
prerequisite for the implementation of effective foreign policy by the community);
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- image and reputation support (a generalized image of a representative of a given
community is built on specific forms of national awareness (history, culture, peculiarities of
national character, everyday life). The overall goal of identity policy is the communicative
integrity of the society, its subjectivity, the ability to form and reproduce common ideas, norms
and values, make common decisions and achieve common goals [5].

J. Habermas proposes a transition from traditional cultural identities to constitutional
identities for the formation of national identity. He believes that constitutional patriotism "emerges
only after culture and public policy are more differentiated from each other than in the old nation-
state. At the same time, identification with one's own forms of life and traditions recedes into the
background before a more abstract patriotism, which no longer belongs to the concrete whole of a
particular nation, but to abstract procedures and principles.

These principles are aimed at the conditions of coexistence and communication between
different equally existing forms of life — both inside and outside the country. Constitutional and
patriotic connection with these principles should, of course, be associated with a consonant
descendant of cultural traditions. National traditions still characterize one of the forms of life as
having a privileged value, even if it is one of the forms in the hierarchy of forms of life with
different spheres of action. This latter, in turn, corresponds to collective identities that overlap each
other but do not need more than one point where they would be connected and integrated into a
national identity. Instead, the abstract idea of the universality of democracy and human rights
creates the solid material in which the rays of national traditions — the language, literature, and
history of our own nation — refract from this moment on™ [6].

By establishing the need for the formation of national identity, we thus hypostatize the
phenomenon of the state policy of constructing national identity, which will contribute to the
approval of a proper identification discourse, more objective and adequate formation and
implementation of national interests, implementation of socio-economic and political reforms, the
approval of civil society and further democratic development, ensuring rights and freedoms,
preservation of territorial integrity and unity, prevention of separatism, and irredentism, etc.

There are two main directions of regulation in the system of state ethnonational policy:
ensuring the formation of a single national identity and civil nation on a political basis and
regulation of interethnic relations. The most effective today is integration around economic
interests, and the creation of constitutional, universal legal patriotism.

Therefore, the state should perform, first of all, coordinating and integrating functions for
the formation of all-Ukrainian and civic identity by using political mechanisms of integration (on
the basis of common citizenship) and establishing the constitutional and legal order.
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Today, global transformations begin and change the worldview of an individual, the global
human experience, the cultural identity of peoples, society as a whole. The process of interaction
between man and society in the conditions of global development is the source and catalyst of the
formation and development of the state. The central link in the "man-society" interaction is the
problem of man as a citizen; as a basic element of society. As a result, the modern realities of
globalization transformations make it necessary to rethink the role of man in the context of
ensuring the development of the state. It is globalization that dictates the need to consider the
general patterns of development of a new format of the human model in interaction with society.
Modern processes of globalization make certain corrections in the role of a person, who today is a
means to achieve political, ideological, economic and other goals. And this, of course, affects the
development of the personality in different ways, since the process of minimizing the human factor
is taking place. Economic factors (availability of material production resources, supply of labor
resources, scientific and technological progress) affect the institutional environment - moral
norms, traditions, which reflect the peculiarities of people's relationships in certain socio-economic
conditions. In connection with this, the concept of “capital” in economic science received a broader
interpretation, its new and different forms began to stand out. This also applies to social capital,
the accumulation and functioning of which can lead to an improvement in the economic results of
not only an individual firm, but also the personal benefit of any other capital. The term "social
capital” was first used by the American researcher L.J. Hanifan in 1920 in a discussion about
community centers in rural schools to identify "substances important in the daily life of people.”
Such "substances”, according to his statements, were solidarity and social ties between those who
form a social group [1, 2].

The first to pay attention to social capital was Alexis de Tocqueville, the author of the book
"Democracy in America", although he does not directly use this term in his writings. According to
him: "Americans can unite in various voluntary societies: literary clubs, religious communities,
anti-slavery groups. It allowed the action of weak people to unite and, in his opinion, was very
important to the success of American democracy. According to his expression, it was a "school of
democracy", or, as an economist might say, social capital in this form created additional moral
norms that made democracy possible [3, p. 114]

It is this understanding of the essence of social capital that has served as the basis for a
more thorough understanding of it by other scientists over the past several decades.

Economist H. Loury made a significant contribution to the development of the theory of
social capital. He opened the way for a systematic analysis of the concept of "social capital" and
the process of its formation [4].
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In the research of social capital, the current direction starts from the 1980s and is based on
the works of Pierre Bourdieu, James Coleman and Robert Putnam. In particular, Pierre Bourdieu
is responsible for introducing the concept of social capital into the modern discussion. In the work
"Forms of Capital”, he proposed a certain system of designation of social ties that act as a resource
for obtaining benefits, and called them capitals. According to Bourdieu, social capital consists of
two elements: social relations that allow individuals to have access to resources owned by other
individuals; as well as the quantity and quality of resources. In his later work "Political Sociology"
he notes that in addition to economic and cultural capital, some social spaces, the most closed, the
most "chosen”, also require social capital [5].

According to J. Coleman: "... social capital is the resources of social relations, their
networks, which facilitate the actions of individuals due to the formation of mutual trust, the
definition of mutual obligations and expectations, the formulation and establishment of social
norms, the formation of associations” [6, p. 95]. He emphasizes the importance of the role of
information for social capital and emphasizes the role of social capital in the formation of human
capital. The scientist claims that human capital consists of knowledge, skills, as well as the ability
of people to create a certain community with each other.

In the 90s of the last century, the works of world scientists devoted to the issue of social
capital appeared, including H. Baker, R. Putman, M. Schiff, F. Fukuyama, and others.

Robert Putman in 1993, justifying the concept of "social capital”, defined its main
components: moral principles and norms, social values (especially trust) and a network of social
infrastructure, thanks to which members of society can cooperate more effectively [7].

Considering "social capital” as a resource that participants receive through special social
structures that affect relationships between people, G. Baker noted that its participants then use it
for their own purposes. This is produced by changes in the relations between participants.
Relations, social structures, human capital are changing, which, in turn, leads to a change in the
quality of social capital. In particular, he offers the following explanation of the definition: "social
capital is the resources that actors receive from specific structures, and then use it based on their
own interests” [8, p. 619]..A representative of the formalist direction of network analysis, R. Burt,
in his work "Structural Holes. The Social Structure of Competition™ defines social capital as:
"friends, colleagues, and more general contacts, thanks to which you get opportunities to use your
financial and human capital; Possibilities of reward (from membership) in the network" [9, p.
9].The experts of the World Bank define three concepts of understanding of social capital -
"narrow", "broader” and "the broadest". Within the framework of the first of them, it is considered
as a set of "horizontal connections™ between people: social capital consists of social networks and
the norms associated with them, which affect the productivity of the entire community. The second
concept includes, in addition to horizontal, vertical networks and firms as part of social capital.
Vertical networks are characterized by hierarchical relations and unequal distribution of power
among their members. The third concept includes social and political spheres in social capital —
such more formalized relations and structures as government, political regime, the power of law,
the judicial system, civil and political privileges. This view on the formation of social capital was
presented by D. Norton and M. Olson, who believed that state and political institutions, the
legislative system and other institutional structures influence the pace and nature of economic
development [10].

So, after conducting a retrospective analysis of the formation of the essence of the category
"social capital”, we found that most scientists - economists, political scientists, sociologists -
revealed the content of this category from the point of view of their field of knowledge, although
they closely intertwined it with the economic development of the country or region.
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It should also be noted that in the second half of the 20th century, in connection with the
formation of specific forms of social knowledge, the concept of "capital” expanded and deepened:
in particular, at the end of the 80s of the 20th century. Such theoretical variants as "human capital”
and "social capital" arise’

At the same time, we consider it necessary to emphasize that "human capital™ is considered
as a system of individual knowledge, abilities and skills, and "social capital” is defined as the
assimilation of a set of norms, rules, and connections of socio-economic behavior, which also act
as a favorable element of external environment for an economic entity, and as a result of its socio-
economic behavior.

Social capital is a public good, but it is created by a free and rational individual to achieve
his own benefits. The accumulation of social capital is manifested in the growth of social
interaction in society and is determined by the interaction of two components: human capital and
the institutional environment. This process involves a social contract, a set of social norms, social
exchanges, and therefore some basic level of trust. The economic significance of social capital lies
in the fact that it reduces the costs of coordinating joint activities, replacing contracts, formal rules
and bureaucratic procedures with relationships of trust, learned professional standards, ethics of
communication - those informal norms that are transmitted by cultural traditions and education.
Like other forms of capital, social capital brings dividends only in case of its active use: exchange,
internalization and externalization. The effectiveness of socio-economic processes that take place
both in individual countries and in the world as a whole depends on the orientation of social capital.
It is one of the elements of ensuring interaction between society and state institutions, which
ultimately determines the level of development of the country, and it's positioning at the
international level.

The process of accumulation of social capital of the economic system can be represented
by the unity of its three components:

1) resource component (human capital);

2) environmental component (social-psychological and institutional environment);

3) effective component (level of well-being of the population) (Fig. 1).

These components mutually coexist, condition each other and are manifested during use as
a triune essence of the process of accumulation of social capital. The formation of social capital as
a process of organizational content is based on the basic economic institutions of society. After
all, social capital is an intellectual product formed under the influence of social institutions.

Today, the growth of the importance and role of social capital in the functioning of
economic systems is determined by the fact that it is able not only to accumulate and promote
more efficient use of other resources, but also, in some cases, to compensate for their absence.

The presence of social capital creates prerequisites for the development of individuals,
groups, and organizations by providing access to new knowledge, abilities, and skills, and,
conversely, limited access to social connections, social isolation or isolation of certain individuals,
groups prevent the use and accumulation of social capital.

The effectiveness of the use of social capital for society depends on the goals of its use: the
higher the accumulation of positive social capital, and the lower the accumulation of negative
social capital, the higher the efficiency of the use of social capital.
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Fig. 1. Components of the process of accumulation of social capital of the economic
system
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The formula for effective use of social capital is given below:
SC+ > SC— - max,
where: SC+ - positive social capital;
SC— - negative social capital

Positive social capital is the one whose purpose of accumulation is the interests of society,
and negative is the one whose accumulation is connected with the use of social interaction in the
interests of a limited group of people and contradicts the interests of people outside this group.

For example, an individual's social capital can help him or her when applying for a job.
But in a society built exclusively on connections, an individual's personal qualities, in particular
professional ones, no longer play any role. This is called tribalism, nepotism, or compaternity. An
example of negative social capital can be criminal groups Ku-Klus-Klan or the Sicilian Mafia,
where the adopted norms are completely opposite to the principles of a democratic state and their
very existence is threatening.

The highest efficiency of the use of social capital is achieved in the conditions of
consolidation of common and individual goals and, ideally, approaching the social optimum -
when the achievement of individual goals leads to the achievement of common goals, and vice
versa - the subordination of economic processes to the interests of human development.

Summarizing the abovesaid, it is worth noting that social capital is not only an
indispensable condition for the development of a functioning society, but also its resource, which
provides the opportunity and impetus for personal development to every citizen, the restoration of
trust between individuals and in state authorities, as well as the ability and the desire to participate
in the work of state institutions.
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In the last decade, a chain of cross-border economic, cultural, educational and scientific
relations between the border regions of Ukraine and the EU countries has been actively formed,
which ensures the interaction of government and local authorities, business, universities, research
institutions, civil society organizations. But for Ukraine, for its border regions, there are a number
of goals that are actualized in the context of CBC development. It is about creating and ensuring
the development of organizational forms of CBC, first of all, Euroregions and European Grouping
for Territorial Cooperation.
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Another important role is played by the coherence of the CBC development goals at the
national, regional and local levels, which leads to the coordination of the objectives of cross-border
cooperation programs, regional development strategies in Ukraine and an inclusive approach to
the organization of cooperation within the CBC. The development of cross-border and
interregional cooperation on the western border of Ukraine should be considered as one of the
drivers of the implementation of the Association Agreement between Ukraine and the EU and its
practical implementation. Such cooperation will contribute to strengthening positive effect of
European integration and expand the circle of its stakeholders. It is also important to note that the
article considers only cross-border opportunities of Western Ukraine, which is related to the
Russian aggression.

Ukraine's border regional policy is currently. There are currently some issues in Ukraine's
border regions and its neighboring regions that have an impact on interstate relations as well as
internal political and economic processes. Such patterns are evident in the Carpathian region. We
specifically discuss asymmetries in the development of mountainous, foothill, and plain territories,
which are typical of the nearby European countries and indicate the “extinction™ of drivers of
regional development (failure to use the competitive advantages of the regions in the
implementation of their internal potential for development) The existence of communities with a
multi-ethnic population is a key factor in the growth of western Ukrainian border regions. This
increases the socio-political situation's risks and affects interstate relations in a negative way. In
the meantime, CBC tools can be useful in fostering high-quality intercultural interaction among
participants, particularly by fostering closer ties between neighboring communities and regions
and the prevention of inter-ethnic and interreligious conflicts.

In view of this, it is also important to organize business foreign trips of delegations from
territorial communities (employees of local self-government bodies, representatives of local
business, civic activists) to neighbouring regions to establish relevant links in order to promoting
the potential of communities with a multi-ethnic population structure, attracting investment in the
implementation of initiatives necessary for unlocking their internal potential. [1]

Consequently, we have three options to enhance cross-border cooperation in Ukraine's
regional policy.

1) The Euroregion as a structure for international cooperation

2) Territorial cooperation between European associations (EGTC)

3) Using cross-border cooperation to increase territorial communities' development
potential

1.The most common organisational form of CBC is the Euroregion, which provides for
cooperation between territorial communities, their representative bodies, local authorities of two
or more countries that share a common border, in accordance with bilateral or multilateral
agreements. Inter-regional / intraregional disparities, low level of infrastructure development, and
lack of transport accessibility of the Ukrainian Carpathian region (territories of Zakarpattia, Lviv,
Ivano-Frankivsk, and Chernivtsi reg.) are some of the structural deformations that characterize a
significant portion of border regions, as well as some of the regions of the EU countries that border
Ukraine (Odesa region).

In addition to having a negative impact on the development of border regions, the problems
mentioned serve a useful purpose in that they show where problem areas should be intensified.

In this case, CBC organizational forms are appropriate to consider as connecting links in
the process of solving shared problems and mutually beneficial cooperation (intensification of
trade, investment activity, environmental safety, cooperation in science and innovation, etc.).

For instance, Euroregions have been acknowledged as the best tools for fostering
understanding between Germany and its formerly occupied neighbors ever since the establishment
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of the first Euroregion, "Gronau," in 1958, which brought together 144 German and Dutch
communities. In addition to economic cooperation, youth exchanges were prioritized. Later,
Euroregions "covered" almost the entire western border of Germany, and after the fall of the Berlin
Wall, Euroregions also emerged on the eastern border.

As for Ukraine, as of January 2021, the border regions - Transcarpathian, Ivano-Frankivsk,
Lviv, Luhansk, Odesa, Sumy, Kharkiv, Chernivtsi, Chernihiv, Donetsk regions - became members
of ten Euroregions. Five of them were created jointly with EU countries (Republic of Poland,
Slovak Republic, Hungary, Romania), named: «KapnaTtcekuii eBpoperion», «byr», «HmxkHii
Hynait», «Bepxniit Ilpym», «YHopue Mope» . ("Carpathian Euroregion", "Bug", "Lower
Danube","Upper Prut”, "Black Sea".) Also, five Euroregions were created jointly with non-EU
countries: «JlHimpo», «CnoboxanmuHa», «SpocnaBHa», «Jlonbac», «/luicrep». ("Dnipro",
"Slobozhanshchyna”,"Yaroslavna", "Donbas", "Dniester"). [1]

Pic 1. Euroregions in Ukraine [1]

However, Russian aggression is now the main cause of the extinction or cessation of the
functioning of the neighboring territories.

Of course, each Euroregion has unique features and development trends of its own. The
most intensive cooperation within the Euroregions is with the EU regions at the same time, taking
into account the previously stated factors. If we compare Euroregions, most will agree that one of
the most successful is the "Carpathian Euroregion”.

"The Carpathian Euroregion includes the territories of Ukraine and four EU member states
- the Republic of Poland, the Slovak Republic, Hungary and Romania. Utilizing a variety of tools
to ensure the social and economic development of the border regions is made possible by close
cooperation within the "Carpathian Euroregion”. Here are some points:

- the Euroregion is a convenient "platform" for the implementation of joint initiatives by
cross-border partners, which allows them to achieve better results than if they acted alone. And
the possibility of submitting a joint application for grant projects within the framework of
European cross-border and territorial cooperation programs with partners in the Euroregion
increases the chances of approval of the application by granters;

-cooperation for the implementation of joint projects encourages participants
(representatives of authorities, local self-government, scientific and educational institutions, non-
governmental organizations) to exchange experience on the most successful management practices
and initiatives aimed at the development of the region, as well as to organize and conduct trainings
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on project management, consultations on the development of cross-border and interregional
cooperation for civil servants and local self-government employees;

-residents of the border areas - members of the "Carpathian Euroregion” have the
opportunity for simplified crossing of the interstate border. This significantly expands the
opportunities for business, employment, scientific and educational activities.[1]

It is important to note that the countries whose regions are represented in the "Carpathian
Euroregion” are the regions of Western Ukraine's largest trading partners when taking into account
the results of their international economic activity.

2.Territorial cooperation between European associations (EGTC)

Established within the framework of the agreement between the Transcarpathian region
and Szabolcs-Szatmar-Bereg, EGTC "TISZA" is the only example of the practical implementation
of such an organizational form of CBC in Ukraine as EGTC (as of November 2020). EGTC
"TISZA" unites two neighboring regions - Ukrainian Transcarpathia and Hungarian Szabolcs-
Szatmar-Bereg region, which are characterized by depressed economy, chronic

subsidization and lagging behind the average regional development indicators in Ukraine
and Hungary respectively.

The active participation of EGTC "TISZA" in CBC programs in terms of obtaining
funding for projects of mutual interest to Transcarpathia and the Szabolcs-Szatmar-Bereg region
broadens opportunities for local problem solving. The cross-border cooperation projects carried
out within the framework of the publicized calls for proposals of the European Neighbourhood
Instrument, "Hungary, Slovakia, Romania, and Ukraine 2014-2020," serve as examples.[1]

For example, the project "Zero Waste: Cooperation in Tisa waste management”, which
involves the construction of a landfill for a mechanized solid waste processing plant in the village
of Yanoshi in Beregovo district (total project amount is 5 million euros), as well as the project
"Environmental assessment of the possibilities of restoring natural resources in Solotvyno to
prevent further pollution of the Upper Tisa river basin through the preparation of a comprehensive
monitoring system "REVITAL 1" (total amount is about 1 million euros), which are of particular
importance for Transcarpathia. Currently, the preparations for the signing of grant agreements.[2]

It is important to form an institutional framework for the practical implementation of such
an organizational form of CBC as EGTC in the border areas, as well as the necessary information
and and advisory work to improve the competencies of civil servants and local government
officials on algorithm for creating EGTC and the possibilities of its use for dynamization of
regional development.

3. Using cross-border cooperation to increase territorial communities’ development
potential

Reinforcing territorial communities' ability to develop through cross-border cooperation.

Increasing the role of communities in decision-making for socio-economic development
requires harmonization of national, regional, sub-regional and local levels of strategizingl19. After
all, the existing strategic planning system in the state is unbalanced and consists of several
independent subsystems, which causes additional risks, in particular in the field of TCS.

Achieving compatibility and complementarity of local / regional development strategies
and CBC programmes should be one of the priorities development of cross-border cooperation
along with ensuring its inclusiveness, strengthening the competitiveness of communities, and
consistency of state support for CBC[1]

Staying within the scope of cross-border cooperation programs (allocated by the European
Neighbourhood Instrument) and macro-regional strategies, which is a source of financial resources
and promotes deeper cooperation with neighboring communities neighboring countries in the
framework of joint implementation of local development initiatives, is an important factor in the
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development of Ukrainian communities in the border areas. Combining the efforts of nearby
communities to address shared issues (such as the garbage crisis, environmental issues, the decline
of the Carpathian region's mountainous regions, and issues with the development of the Northern
Black Sea region's coastal regions in the context of Russian aggression against Ukraine, etc.)
mobilizes resources of all stakeholders and encourages the creation of synergies.

A number of pressing issues that prevent the conversion of CBC instruments into forces
for regional development must be solved in order to activate TCS processes in Ukraine and
integrate their regulatory and legal aspects into the pertinent targeted programs and development
strategies.

Local communities are not as active in cross-border and territorial cooperation programs
as they could be, and they have not taken advantage of the chance to create CBC management
bodies where they could demonstrate their abilities.

There are many issues in this situation that need to be resolved.(But we won't go into them
in precise detail.) For instance:

Lack of an inclusive approach to CBC processes, which are characterized by a minimal
level of local cooperation between the expert and professional community and local governments.

Lack of CBC expertise on the part of local self-government staff, as well as a lack of
experience and knowledge when it comes to creating applications and application forms, other
necessary documentation, and communication with managers of operational programs and
European projects.[3]

State support for CBC financing is inconsistent, and the Ukrainian side's co-financing
mechanism for CBC projects has flaws. Taking these issues into consideration, it is therefore
possible to make quick progress in this direction.

It is reasonable to consider TCS as an "amplifier" of positive changes due to the
empowerment of territorial communities in resource management. For the synergistic effect of
the implementation of regional, local development programs and strategies and CBC, macro-
regional strategies (the Danube Strategy, and in the future, potentially, the Carpathian Strategy)
requires a unified approach to the harmonization of provisions and priorities of all the mentioned
development instruments. It is also important to reflect in strategic documents of local and regional
significance the provisions of the State Program for the Development of Cross-Border Cooperation
for 2021-2027.[4]

In order to combat the buildup of internal and interregional imbalances and the inhibition
of favorable socioeconomic dynamics, it is essential to foster mutually beneficial collaboration
between border regions in order to develop organizational forms of cross-border cooperation in
Ukraine. local consultation initiatives and the creation of online resources for the Euroregions.
What will directly contribute to the general improvement of regional policy
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One of the features of the current economic situation in the country is the study of the
development of the economic complex, the principles formation of industrial and socio-economic
relations, as well as dominants of interaction between the components of the economic complex
of the region.

The study of the functioning of regional complexes and their adaptation to external factors
of influence are of great interest from scientists. The national production complex of Ukraine is a
complex socio-economic system, which consists of separate structures and elements of lower
order, which are also socio-economic systems.The imbalance in the development of the economies
of the regions of Ukrainein terms of the power of economic potential, economic ansocial features
of development, which were formed under the influence ofhistorical, natural, economic,
organizational and geopolitical factors, led to the growth ofregional disintegration.

The deepening regional imbalance in socio-economic developmentdevelopment
significantly complicates the implementation of a unified policy of socio-economic
transformation, the formation of national markets goods and services, increases the threat of
regional crises and does not contribute to development of the national economy.

Cross-border cooperation in its essence is a managed process to create links and contractual
relations in the cross-border space in order to finding ways to solve common problems, as well as
more efficient use of the integrated (natural resource, labor, production, scientific, intellectual,
information, etc, innovative, etc.) potential of the territories and raising the living standards of the
population.This cooperation can be considered as a complex and multifaceted process, which
necessitates a systematic and multilevel assessment of the effectiveness of its implementation,
which affects the social and economic environment in the cross-border region. [1]

Separate components of the complex socio-economic efficiency of cross-border
cooperationareits social and economic efficiency.

According to the State Strategy for Regional Development for 2021-2027, which was
adopted by the Cabinet of Ministers of Ukraine in 2020, significant attention today is required by
the border regions that interact with the economic complexes of Western Europe, as well as with
the countries of Eastern Europe and Asia. [2]

The main features of the integrated socio-economic development of border
regionsdevelopment of border regions can be defined as the optimaluse of the region's resources,
rationally located territorial structure of the economy the territorial structure of the economy,
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maintaining interconnection with theterritories of neighbouring states with which the region has
common borders.

Western region of Ukraine, which borders with 6 European countries:Poland, Slovakia,
Hungary, Romania, Moldova,Belarus, covers about 110 thousand km2or 18.3% of the totalarea of
the country. It consists of 7 regions: Volyn,Zakarpattia, Ivano-Frankivsk, Lviv, Rivne, Ternopil
and Chernivtsi, four of which are part of the Carpathianregion (Lviv, Chernivtsi, Ivano-Frankivsk
and Ternopil). In total, about 12 million people live in the Western region(2014), which is almost
1/5 of the total population of the country.

Western region of Ukraineis characterized by relatively stable indicators of
economicactivity. The leader among the regionsof the western region is traditionally Lviv region,
as ithas a great potential for industrial and rural development,scientific potential, whose products
are more exported thanimported.

The special role of the Western region in the system of foreign policy and socio-economic
priorities is due toa set of different factors in relation to transport links,which the region possesses.
It is for this feature that Western Ukraineis called the "Gateway to Europe”, which is a favorable
factor inUkraine's entry into various international European communities andsocio-political
groups. [3]

Ukraine and its regions have a number of competitive advantages:

Openness to business - in 2020, the state rose seven steps in the World Bank's Doing
businessranking - to 64th place among 190 countries. The Bank recognized Ukraine as the second
country in terms of the pace and scale of business climate improvement over the past 10 years.
During 2015-2019, the volume of foreign direct investment in Ukraine amounted to about USD
16 billion, more than 100 factories were built and tens of thousands of new jobs with high
productivity were created. Today, new business ideas are primarily generated in agglomerations
and large cities, where new concepts of sustainable development are being implemented. Thus, the
headquarters of most companies in the information technology industry are located in the main IT
centers of the country - mm. Kyiv, Kharkiv, Lviv, Dnipro and Odesa. Currently, 18 IT clusters
have been created in Ukraine, which are located in the cities of. Kyiv, Lviv, Kharkiv, Odesa,
Dnipro, Vinnytsia, Lutsk, Ivano-Frankivsk, Kolomyia (lvano-Frankivsk region), Konotop (Sumy
region), Zaporizhzhia, Mariupol, Mykolaiv, Ternopil, Khmelnytskyi, Chernihiv, Cherkasy and
Chernivtsi; [4]

The largest country in Europe - the territory of Ukraine is 603500 square kilometers with
huge deposits of minerals and land resources;

The largest emerging market in Europe with a wide range of opportunities - attractive
location, human capital, competitiveness and the availability of free trade agreements providing
access to many markets in the world can ensure rapid growth and high return on investment in key
sectors such as I T, agribusiness, energy, manufacturing and infrastructure. In terms of labour costs,
electricity, water and gas supply costs and tax rates, Ukraine is confidently competing with Central
and Eastern European countries and is part of the global value chain. Currently, Ukraine has
concluded 17 free trade agreements with 46 countries. The most important is the Association
Agreement between Ukraine, on the one hand, and the European Union, the European Atomic
Energy Community and their Member States, on the other hand, signed in 2014;

Human capital - a large European state with a population of more than 40 million people,
the presence of a large number of scientists and engineers who are valued in the world, as well as
more than 70 percent of people with higher education. Ukraine ranks first in the category
"contribution to the development of science and technology" in the ranking "The Good Country
Index". Most regional centers have a strong scientific and educational base, provided by regional
research institutes, higher education institutions with appropriate human resources, which in the
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future can become the basis for the creation of scientific, industrial and innovative development
centers. Every year Ukraine produces 130 thousand specialists of engineering specialties. The
country is among the leaders in Central and Eastern Europe by the number of IT specialists;

Advantageous geographical location - Ukraine is located at the intersection of trade and
tourist routes between Europe, Asia and the Middle East, so Ukraine has a significant potential to
become a powerful Eurasian hub;

Powerful transit potential - Ukraine is located at the crossroads of major transport routes,
international transport corridors pass through almost all regions - the territories falling within their
zones of influence receive an additional impetus to economic growth. Ukraine's infrastructure
includes 170 thousand kilometers of highways, 22 thousand kilometers of railways, 13 seaports
and 16 river ports capable of ensuring the rapid movement of all types of cargo both within Ukraine
and abroad;

Powerful historical and cultural potential - on the long way of its historical development
Ukraine has been constantly at the epicenter of events that determined the historical and political
map of Europe. Since the times of the great migration of peoples, being in the geographical center
of Europe, it found itself on the migration routes of large ethnic masses, and later confidently took
a leading place in trade, economic, cultural and political relations between the West and the East.
All this has determined the specifics of Ukraine as a multi-ethnic state that has assimilated the
influences of different cultures and has a rich and extremely diverse cultural potential, including
tangible and intangible cultural heritage and cultural values. In the centuries-long history of
Ukraine, our historical and cultural heritage is a spiritual, economic and social capital of extremely
high value, which is the main component of national self-respect and appropriate representation
of our country at the international level. On the territory of Ukraine there are about 170,000 objects
of cultural heritage, which are on the state register, 65 historical and cultural reserves, six unique
cultural sites included in the UNESCO World Heritage List, which have exceptional universal
value. In Ukraine, 401 settlements are defined as historical settlements by the Resolution of the
Cabinet of Ministers of Ukraine No. 878 of July 26, 2001; [5]

Affordable cost of living in Ukraine compared to most European countries. The
costs of food, accommodation and services are significantly lower than in neighbouring countries,
while the quality of services and goods needs to be improved. Kyiv and Lviv are among the top
ten cities in the world in terms of competitiveness in the survey "Smart Locations of the Future”,
initiated by the British daily Financial Times. The study evaluated 115 cities from around the world
in terms of economic competitiveness and attractiveness for international investment. The list of
the best cities in the world by the quality-of-life index according to the rating of the research
service Numbeo also includes mm. Lviv (175th place among 227 participants), Kyiv (192), Odesa
(195), Kharkiv (196), Dnipro (202). The rating of the quality-of-life index was formed taking into
account eight indicators: purchasing power index, real estate value relative to income, security
index, health care, cost of living, transport time index, pollution and climate.

At the same time, Ukraine's competitive position in the world is unstable, which is reflected
in some world rankings. Thus, according to the World Economic Forum in the Global
Competitiveness Index (GCI) Report for 2019, Ukraine ranked 85th among 141 countries
surveyed, losing two positions. According to the annual report of the World Economic Forum, the
main regression was recorded in the field of financial systems, by nineteen positions (to 136th
place) and in the field of health care - by nine positions (to 101st place). Also, the indicators of the
introduction of information and communication technologies have deteriorated - 78th place,
macroeconomic stability - 133rd place. Despite a significant number of scientists and engineers,
as well as the share of people with higher education, Ukraine has a mediocre rating in terms of
innovation capabilities - 60th place. At the same time, for the second year in a row, the country's
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position on the criteria of "market of goods" (57th place), "labor market" (69th place) and
"institutional development” (104th place) has significantly improved. In addition, Ukraine
managed to rise slightly in such indicators as "education” (44th place) and "level of business
development™ (85th place). In terms of the domestic market, Ukraine retained its position - 47th
place, and in terms of infrastructure - 57th place.

Over the past seven years, Ukraine has faced unprecedented large-scale challenges that
have radically changed and still have a significant impact on the socio-economic and political
situation in the country, regions and territorial communities. These national and global challenges
certainly influence the formation of the main trends and problems of regional development.

Ukraine also has several significant drawbacks:

Significant differences remain between Ukraine and the leading countries of the world
when it comes to the well-being of the population. In 2019, Ukraine ranked 88th out of 189
countries according to the Human Development Report published by UNDP. This positions
Ukraine in a high category of human development with a Human Development Index value of
0.75. Over the period from 1990 to 2018, Ukraine's value increased from 0.705 to 0.75, i.e. by 6.3
percent. During the same period, life expectancy at birth in Ukraine increased by 2.1 years, the
average number of years of schooling increased by 2.2 years, and the expected number of years of
schooling increased by 2.7 years.

However, the standard of living, as measured by Ukraine's gross national income per capita,
declined by about 25.6 percent between 1990 and 2018. The research findings identified in the
Report indicate that the shrinking middle class, high levels of informal and precarious
employment, social protection problems, emigration of skilled and young workers, and a sense of
inequality before the law are exacerbating the problem in Ukraine and the regions. Differences in
basic standards of living are decreasing, but at the same time new forms of inequality are emerging
due to unequal access to technology and education.

The level of human development is also affected by low mobility of the regional population
and its adaptability to retraining, which leads to an imbalance in the regional labour market. Low
mobility of the population is explained by the low level of income and high cost of housing in
large cities and agglomerations where jobs are available, inaccessibility to basic services,
especially in the field of health care and education (priority of services for urban residents), etc.
According to the Democratic Initiatives Foundation, in the period from 1995 to 2015, only 47
percent of citizens visited different regions of Ukraine, 18 percent did not travel outside their city
or district, and almost 14 percent have never been outside their region.

Low mobility of the population affects the formation of social cohesion: mutual alienation
between residents of different regions multiplies, and horizontal ties weaken. The factors that have
led to this situation are the imperfection of transport links, in particular railways

The unproductivity of the economy and unevenness of its distribution increases the
asymmetry of interregional and intraregional socio-economic development. Thus, according to the
results of 2018, the gross regional product per capita in Ukraine as a whole amounted to UAH
84235. The highest level of this indicator was recorded in the city of Kyiv (UAH 283097), the
lowest - in the Luhansk region (UAH 16301). At the same time, in 19 regions the value of this
indicator is below the national average; above the average - in the city of Kyiv, Poltava,
Dnipropetrovska, Kyiv, Kharkiv and Zaporizka regions.

Traditionally, there is a significant gap in wages by region: the highest average wage in
April 2020 was in Donetsk region (UAH 12,473) and the city of Kyiv (UAH 15,278), and the
lowest was in Chernivtsi region (UAH 7,560).

Tendencies to increase disproportions are also observed in terms of the volume of industrial
products sold, exports, investment attraction, level of capital investment per capita, etc.
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The uneven level of socio-economic development of the regions, which is especially
deepening at the level of cities, towns and villages, leads to an imbalance in the territory of
Ukraine, which threatens its integrity. The growth of territorial disproportions in the level and
quality of life of the population intensifies external and internal migration processes, which are
practically uncontrolled, leads to the outflow of labor resources, especially from border and rural
areas, mono-functional cities, and disrupts the resettlement system. As a result, there is a growing
gap between the center and remote territories, loss of control over them, further aggravation of the
crisis in underdeveloped areas and their marginalization.

Thus, cross-border cooperation has a great impact on the socio-economic policy of
Ukraine, as it sets certain trends and gives impetus to development. This can be seen in the
Resolution of the Cabinet of Ministers of Ukraine "On Approval of the State Strategy for Regional
Development for 2021 - 2027".This resolution shows that the Government studies cross-border
cooperation, compares the living standards and economies of Ukraine and the sponsoring countries
and, based on the results of these studies, changes the course of its socio-economic policy. [2]
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Public procurement is an important component of the economic process in the public sector
of Ukraine and other countries of the world. The importance of public procurement in the modern
economic processes of any country is one of the decisive ones for the construction of honest public
administration and the development of the economy. The main purpose of public procurement is
the openness and transparency of the procedure, which should prevent any violations. At the same
time, any process contains inconsistencies and violations for various reasons, which can be
objective and subjective. Under such conditions, there is a need to find the right solution and the
possibility of an appeal. The appeals system must be fair and provide equal rights and obligations
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for both customers and participants in the procurement process. Therefore, contesting purchases
is the protection of the legitimate interests and rights of the participants,

The public procurement appeal process in Ukraine is regulated by a number of regulatory
documents, in particular the Law of Ukraine "On Public Procurement”, the Resolution of the
Cabinet of Ministers of Ukraine on approval of the "Procedure for making a fee for submitting a
complaint to the appeal body through the electronic procurement system and returning it to the
subject of the appeal™ and others [1, 2]. Participants usually file a complaint based on the violation
of the following rights: the right to participate in the procurement procedure; unjustified rejection
of the participant's offer; baseless determination of the winner; cancellation of purchase. The state
appeal body is the Antimonopoly Committee of Ukraine. The subject of the appeal is the
provisions of the tender documentation; decisions made by the customer; actions and inaction of
the customer; the customer's decision to cancel the tender. Complaints regarding concluded
purchase agreements and their invalidity,

Appeals against purchases take place according to the approved mechanism. When
submitting a complaint (indicate the customer, details of the complainant, the essence of the claim,
etc.), the complainant must pay the funds through the electronic procurement system. For
submitting a complaint to the appeal body, a fee is paid through the electronic procurement system
on the day the complaint is submitted, after which the complaint is automatically entered into the
complaint register and its registration card is generated, which is automatically published in the
electronic procurement system together with the complaint. If a complaint is entered in the
complaint register, a registration card is created, such a complaint cannot be withdrawn. The
Antimonopoly Committee has 3 working days to make a decision on considering the complaint. If
the complaint is accepted for consideration, it is published in the electronic procurement system.
The e-procurement system automatically suspends the procurement until the review of the
complaint is complete. The review period lasts no more than 10 working days, but may be extended
up to 20 working days if the Antimonopoly Committee argues for this decision. Upon completion
of the review of the complaint, the appeals body makes a decision on the establishment or absence
of a violation and the adoption of measures to eliminate the violations.

The Antimonopoly Committee leaves the complaint without consideration if: 1) the subject
of the appeal files a complaint regarding the same violation, in the same procurement procedure
and on the same grounds, which were already the subject of consideration by the appeal body, in
respect of which the appeal body made a corresponding decision; 2) the complaint does not meet
the requirements of the law; 3) the customer, in accordance with the law, eliminated the violations
specified in the complaint; 4) by the day of filing the complaint, the customer made a decision to
cancel the purchase. The Antimonopoly Committee shall terminate consideration of a complaint
if, after accepting the complaint for consideration: 1) the subject of the appeal files a complaint
regarding the same violation, in the same procurement procedure and on the same grounds, which
were already the subject of consideration by the appeal body and for which the appeal body was
an appropriate decision was made; 2) the complaint does not meet the requirements of the law;

The decision of the Antimonopoly Committee can be appealed to the court. Failure to
comply with the decision of the Antimonopoly Committee is grounds for imposing administrative
sanctions on the head of the customer - a fine from 34,000 to 85,000 UAH.

In recent years, the appeal process in public procurement of Ukraine has been significantly
improved. Yes, today you can submit a complaint and pay for it through the electronic procurement
system. The fee for filing a complaint depends on the subject of the complaint and the expected
cost of the purchase. However, there is a minimum and maximum cost of payment. If the
Antimonopoly Committee of Ukraine makes a decision in favor of the complainant, the payment
for the complaint is returned to him, even if the decision in favor of the complainant was made on
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only one point of appeal. We have to emphasize the expediency of such a change and the
importance of such experience, because filing a complaint free of charge causes many groundless
appeals. This is the first. Secondly, if the participant's rights are really violated, then he should not

pay to defend them.

The current situation in Ukraine requires temporary changes in the organization and
conduct of procurement. Such changes are outlined in the resolution of the Cabinet of Ministers
of Ukraine "On approval of the specifics of public procurement of goods, works and services for
customers provided for by the Law of Ukraine "On Public Procurement”, for the period of the legal
regime of martial law in Ukraine and within 90 days from the day of its termination or cancellation™
[3]. We emphasize that they relate to the direct simplification of procurement and shortening of
deadlines. The mechanism and features of the appeal remained unchanged, only the terms were
shortened, which indicates the optimality and effectiveness of such an appeal process (Table 1).

Table 1 Deadlines for submitting and considering complaints

Terms

Law of Ukraine No. 922-VIII

Resolution of the Cabinet of
Ministers of Ukraine No. 1178

Presentation:
complaints  about  the
conditions of the tender
documentation

from the moment of the
purchase announcement, but
no later than 4 days before the
deadline  for  submitting
documentation

from the moment of the
purchase announcement, but no
later than 3 days before the
deadline for submitting
documentation

complaints at the stage of
changes in the tender
documentation and

within 10 days after the
violation of the complainant's
rights, but no later than 4 days

within 4 days after the violation
of the complainant's rights, but
no later than 3 days before the

offer evaluation stage

announcement of the winner,
but before the day of
conclusion of the contract

submission of tender offers | before the deadline for | deadline for submitting
submitting documentation documentation
complaints at the tender | within 10 days after the | within 5 days after the

announcement of the winner,
but before the day of conclusion
of the contract

Acceptance of the
complaint for consideration

no more than 3 working days

no more than 2 working days

considering the complaint
has been extended

no more than 20 working days

The . deadline . for no more than 10 working days | no more than 7 working days
considering a complaint
The deadline for

no more than 12 working days

Source: developed by the author based on [1, 3]

In order to use the international experience of contesting public procurements in order to
improve the mechanisms of contesting and publicizing information, we investigated the main
significant differences of contesting in some countries (Table 2).
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Table 2 Significant differences in procurement appeals of different countries and directions

for improving the appeal mechanism

Indicator Country
Republic Republic Romania Ukraine
Moldova Poland
Appeal body National Appellate National Antimonopoly
Agency for Chamber of Dispute Committee
Dispute Appeals Resolution
Resolution Council
Positive, in The appeal The person who | 3 days given to Peculiarities of
the opinion | body has the | lost the case pays the payment for filing a
of the right to for the complaint, | complainant to | complaint and refund of
author, involve an and also pays provide the payment on the
significant independent | other costs related missing condition that the
differences expert to the complaint complaint is satisfied.
of the appeal consideration of documents. The subject of the
the complaint appeal, the customer
(experts, has the right to take part
additional in the consideration of
examinations, the appeal. The review
etc.) of the complaint is
open, everyone can be
present at the review.

Generalized On the official websites of the appeals bodies, we suggest publishing
proposals information on appeals practices and punishments for violating the rights of
the author participants.

Take into account that the participant does not have the originals of all
documents in order to file a lawsuit in court, since a certain number of them
are electronic documents in the electronic procurement system. We
recommend that you make requests, but take into account the regulatory
requirements regarding the terms of filing a lawsuit in court.

It is appropriate to define the main mandatory elements of the complaint.
Explanations to the complaint must be properly drawn up in the form of a
document on the company's letterhead (if available), contain a signature and
seal (if used) and references to specific points in the complaint, according to
which such explanations are provided.

We propose to take into account the significant differences in public
procurement appeals of the studied countries in order to improve the appeal
mechanism.

Source: summarized and proposed by the author based on [4-6]

Therefore, the appeal is a tool that allows you to protect the rights of participants in public
procurement, ensure the competitiveness of the procedure and compliance with the principle of
non-discrimination of participants. Thanks to the appeal, it is possible to review an illegal
procedure that could harm the interests of the state and society or reduce their opportunities. The
ability to initiate an appeal process is an important tool for preventing and correcting dishonest
and improper actions in the field of public procurement. And the ability to initiate an effective
appeal process is the basis for observing the principles of public procurement and ensuring its
purpose.
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

Treicsun nmoei paboTaroT Ha MorameHne KPEeJUTOB, MOJOBHHA CIICIIHATUCTOB HE MOXKET
HaiiTu paboTy mo mpodeccuu, Ha OCBOSHHE KOTOPBIX MOTPATHIHM CHJIBI, JE€HBIU, >KU3HEHHbBIC
pecypchl. Jla 4To Tam rOBOPHTH, HE BCE BBITYCKHHKH IIKOJ MOTYT YETKO OINPEAEIHTH CBOE
MPU3BaHKE B )KHU3HHU M IPOCTO IUIBIBYT 110 TEUYEHHIO, TIOCTYMAIOT Tya, Ky/la MOJHO MOCTYIaTh /
OoutbIIe OFOKETHBIX MECT / TOCOBETOBAIM POAUTEIH (2 HHOTJa M CUJION 3aCTAaBUIIH) / T1IE Y4aTCs
Ipy3bsi - ¥ IpyTHe, He MEHEee ONpaBIaTeIbHbIC IIPHYNHBI.

B gem xe mpobiiema Hamrero obmectBa? [loueMy 3HaHWS, KOTOPBIMH JOJDKCH 001a/1aTh
KaXIbIi M KOTOpBIE «y)XK TOYHO MPHUTOJATCA B JKWU3HU, B OTJIMYME OT CHHYCAa W IUIOUIAIU
MWIMHAPA», CETOAHS MPENOJA0TCs TOIBKO HAa SKOHOMHYECKUX (paKyJIbTeTaX B YHHBEPCHTETaX?
[louemy TpaBUTENBCTBY HEBBITOJHO B3pAIlIMBATh LEJbIE IOKOJEHHS 00pa30BaHHBIX
L[EJIeYCTPEMIICHHBIX JIFOJIEH, KOTOpble OyAyT UMETh BCE MHCTPYMEHTBI, YTOOBI TPAaTUTh ce0s Ha
MOAHATHE HAIIEro oOIIeCTBa Ha HOBBIM, 00Jiee BHICOKUI YPOBEHB, UeM JaKe ceituac B Mupe?

Ha nocnennuit Bonpoc naer orBer Pobept Kuitocaku B cBoeil knure «boratelii nana,
OenHbli manay [1]: ecnu Bce OyayT OGoraTbIMu, HUKTO HE OyAET BBIIOJIHATH «YEPHOBYIO» paldoTy.
Bce, kT0 pazoupaercs B (puHAHCAX, KTO «YHCT AYIIOH W MBICTSIMH YCTPEMIICH», KTO 3HAET IICHY
CBOEMY BPEMEHH, HuKo20a He 6y0ym pabomams Ha cocyoapcmeo. Jla, cuctema 1o Ha3BaHUEM
«l"ocynapcTBo» ObLIa MpUayMaHa, cornacHo Teopun JI. ['ymrioBruya, «BCIEACTBUE CTPEMIICHUS
monert (ctaga, cooOIiecTBa) K paclIUPEHUI0 CBOETO BIUSHHUS U MOTYIIECTBA, K YBEIWUYEHUIO
CBOETO OJIaromoyryuusi, 5To0 BelET K BOIHAM, M KaK CIIEJICTBUE K MOSBICHHIO TOCYAapCTBEHHOTO
YCTPOWCTBA, a TAKXKE K MOSBICHUIO HMYIIIECTBEHHOTO U COIIMAIBHOTO PACCIIOCHUS HACEICHUS, H
OHa paboTaeT TOJBKO 32 CUET pa3/esIeHUsl BCEro 0OIECTBA Ha «PYKOBOJUTENEH» U «BEIOMBIX)

[2].

«YTO0OBI 3acTaBUTH OEMHSKOB M CpPEeIHUMN Kiacc paboTaTh yCepAHO, HY)KHO HHMKOTAA He
YYUTh UX TOMY, YTO 3HAIOT Oorathie» - Tak roBopuT Pobept Kuitocaku B monkacte «@uHaHCcOBas
rpaMoTHOCTEY [3]. Tam ke OH pa3MBIIISAET, YTO OHA U3 CAMBIX OTJIMYHUTENIBHBIX YEPT AMOHLEB,
OepeXIIMBOCTh, CTABUT BCIO HAIIUIO B COCTOSIHKE cTarHanuHu. [{a, Korjja Bce TOBOPSAT O IUCHUIUINHE
HaIuu, 0 OEPEeXKIMBOCTH, O TPYIOJIIO0MH, Cpa3y BCIIOMUHAIOTCS MMEHHO SIOHIIBI, HO KTO NPHU
3TOM BCHOMHHAEeT O TOoM, uro B 2017 romy 3Ta cTpaHa 3aHMMaia 7 MECTO MO KOJHUYECTBY
camoyOuiictB cpeau uwieHoB ODCP (14,9 ma 100 000 nacenenwmsi), a B 2020 romy Ha (oHe
MaHJAEMUN YUCJIO MOKOHYUBIINX C KU3HBIO YBEIUYUIOCH C PEKOPAHO HU3KOro nmokaszarens 2019
rona (19 959 cnyuaes) no 20 919 camoyOwuiicTs[4].

3anymanuce, nouemy? A UMEHHO IIOTOMY, YTO OHH <«JIENal0T TO, YTO UM T'OBOPST», a HE
TO, 4TO OHU XOTAT! OHM OOSATCS COBEpILATh OLUIMOKH, a BCE TsDKENble 0OCTOATENbCTBA, KOTOPHIE
MEUIaloT MJIaHaM, HaCTOJIbKO JaBST Ha CO3HAHUE JIFOJCH, YTO TE PEIIAOTCS CAATHCH. ..

[Toyemy >xe mrou BOKpYT Oe3neiicTBy0T? B G0sbIleit Mepe moToMy, 4TO BCeX JIroeh 0e3
UCKITIOYCHMS] KaXIbli JIeHb «yOMBAaIOT» AyXOBHO. B Hamieil moBceAHEBHOW >XWU3HU CIUIIKOM
MHOTO KOMIaHH{, KOTOPBIE B MPSIMOM CMBICJIE MTOTy4atoT JOXOJ OT TOTO, YTO MbI HE AeNaeM s
ce0s HUYero MoJe3Horo.

Hyxnbl nokazarensctBa? [locMoTpute Ha neteil! boiabmmnHCTBO U3 HUX, Aa)Ke BBIXO/S Ha
YJIHILY, 9TOOBI MTOBINIATE CBEKUM BO3ayXxoM, cuasat B Tik-Tok, Facebook, YouTube, Instagram u
MpoYre UM MOJIOOHBIE COLICETU. A 3TH KOMIIAHUH, KaK U3BECTHO, MOIYYalOT JOXO/, B OOJIBIION
CTETeHH, UMEHHO Ha MPOoaXke peKJIaMHOro BpeMeHu. Haiero ¢ Bamu BpemeHnu!

B3pocinble, KOHEUHO ke, He OTCTAIOT OT jAeTeil. PoauTtensM CTaHOBUTCS MHTEPECHO, YeM
3aHATHI UX JE€TH, U HEBOJIbHO MOMAJIAI0T B TY XK€ CETh.

Kaxk 3T0 mporCXOAUT TEXHUYECKH, BUAHO Ha Mojieiu AoBepus Jlukxonepa [5]:
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®aza-1,Proactive|llar 1. LWar 2. War 3.
@opMupoBaHKe |[«CobnaszHeHues, |YCcTaHoBNEHWE
BocnpuATKMsA, |[Temptation CBA3M,
Perception Connection

®aza-2,Reactive |lLar 4. LWar 5. LWar 6.
MpoxoxaeHue |[DopMWpoBaHWe |YCTAHOBNEHWE
NpoBEpKM, MPUBA3EGHHOCTK, |MOCTOAHHOMK
Validation Attachment CBA3M,

Affiliation

Puc. 1. Moaenan noBepusi luxkxonepa

Kak orMeuaeT cam aBTOp 3TOH MOJICNIH, BECh MPOIECC 3aBOCBAHUS JIOBEPUS AYAUTOPHH
MIPOUCXOIUT TIOCIIE0BATEBHO, TUTABHO, «HE MMEET HU Ha4dallo, HU KOHIa». BOT mouemy jaHHas
MOJIETTb — 3TO B HEKOTOPOM CMBICIIC «UEPTEK BEYHOTO JABUTATEIISI.

Ecmu paccmorperh moapoOHee, TO Ha TEpPBOM Imare (QOPMHUPYETCS «IEPBUIHAS
penyTaIus», BEISISETCS] 0COOCHHOCTD JJAHHOW KOMIIAaHUH, B YéM OHA JTydIlle, YeM COTHHU JAPYTHX.
Bropoi#i mar, B OCHOBHOM, IOAKPEIUISET YCIIEX IEePBOTO IMara 4eM-TO IPHBIICKATCIHLHBIM:
«OeCIIaTHOY, «KYTIOH», «CKUIKa», «0A00PEHO U3BECTHBIM ...» U TaK JaJiee.

IIpu TpeTheM IIare ycTaHaBIMBACTCS CBS3b MEXy KOMIIaHHWEH W moTpedutenem. Yarre
BCET0, 3TO COMPOBOKIAETCSI UCCIIEIOBAHUEM MOTPEOHOCTEN MOTPEOUTENsS U OOCIIaHUSAMH B3SITh
Ha ce0s 3a00Ty 0 ueM-To BakHoM. K mpumepy, o yemM MokeT meuTaTh ycTaBmias marb? B
OCHOBHOM O TOM, YTOOBI HEMHOT'0 OTJIOXHYTh OT OSCIIOKOMHOTO W aKTHBHOTO peOEHKA, KOTOPHII
MOCTOSIHHO TAaIllUT MaMy 3a PyKy K OuepelHOMY JIMCTUKY MOoJ JepeBoM. [Ipu 3ToMm xeHmrHa
JOJKHA OBITh YBEpEHA, YTO €€ peOeHOK OyAeT B 0€30MacHOCTH, H, )KEJIaTeIbHO, MPH 3TOM XOTh
4eM-TO 3aHMMaThCs. MIMeHHO Ha 3To W OyAeT HampaBjieHa pekiiama corcereil: «Bam peGeHok
OyZeT y3HaBaTh MUp Yepe3 Hac, MMOKa Bbl CIIOKOWHO OTAbIXaeTe». Kak roBOpUTCs, U BOJIKU CHITHI,
Y OBIIBI IIEJTBI.

[Ipoxoxnaenne npoBepku (4 mrar) Oyaer obOecrneurnBaTh HAIWYUE TOW WHGOpMAIUM B
JOCTYTIE, 32 KOTOPOM M3HAYAJIBHO U «3aX0Au» noTpedutens. EMy OyayT nomanaTthces, K mpuMepy,
T€ POJMKHU, U3-3a KOTOPHIX OH M CKayaj MPHJIOKEHHE, HO OHM OyAyT B 3HAUUTENIBHON Mepe
«paz0aBieHb» 3ANUINATEIbHBIMU OECCMBICIIEHHBIMU POJIMKAMU U IIOCTaMHU.

5 war — ¢popMupoOBaHue MPUBS3aHHOCTH — Oy 1eT 00ecreunBaThCsl TIIATEIbHBIM T0A00POM
unpopmanuu s norpedburens. Kaxapiii ke mo0ouT kotukoB? Eciiv HET peakiuu Ha KOTUKOB,
MpeokaT cobak, XOMIKOB, HOPOK, OHIATP — CIIOBOM, MepedOpOM HaiayT, 3a YTO 3al[CMUTHCA.
CoOTBETCTBEHHO, YCTAHOBJICHUE ITOCTOSIHHOM CBSI3U OYIET HE TAKUM YK M TPYAHBIM AesioM. JIroau
OyIyT TpaTUTh CBOE BpeMs, CMOTPs peKiIaMy U OECKOHEUHO JIMCTas MOCT 3a MOCTOM, B TO BpeMs
KaK MOTJIM ObI B3SITh MOJIE3HYIO KHUTY M MOYUTATh ACUCTBUTEIHHO MOJIE3HYI0 HH(OpMaIio!

CeromHsi OTKJIaIbIBAaHUE TTPOOIIEM pajd OECCMBICIEHHOTO BPEMSIIPEIIPOBOXKICHUS UMEET
cBoe ums — [IpokpactuHanus. IMeHHO 3TOMy, K COKaJ€HHIO, HAC y4aT COILICETH, UMEHHO 3TO
JEeTSIM JTAIOT B PACHOPSKEHHE POJUTENH, JUIIb Obl M30aBUTHCS OT HAJOEUIMBBIX BOIPOCOB U
JUIIHETO Tpyaa. «Xodelb nourpath B rpsi3u? Jlydmie monucraii TUK-TOK, BeAb TaM MHOTO
KOIIIEUeK U co0adeK, KOTOPBIX ThI JIOOUIIb. 3a0HO TaM €CTh BHJIEO, I/Ie TETS Te0e pacCcKaxKeT,
MoYeMy BCE TaK U HE UHAYEY.

Koneuno, cam J[ukxoHep ommcal CBOIO MOJENb JAOBEPHUS TOJBKO C XOPOIIEH CTOPOHBI,
BEJIb OH CaM €€ MPUMEHSLI MPHU pa3paboTKe CTpaTeruil Mpy MOCTPOSHUH OM3Heca, OCHOBAHHOTO Ha
uaee gosepus. M, ecTecTBEHHO, KaK U JIF000W MHCTPYMEHT, pe3yJabTaT pabOThl MOAETH 3aBUCUT
TOJIBKO OT PYKH, €T'0 UCIIOJIB3YIOIIETO.
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UroObl MOHATH, MMOYEMY Te€Ma IPOKPACTHHALMU TaK TPOTAET COBPEMEHHOE OOIIECTBO,
MO>KHO HapuCOBaTh CIAEAYIOUIYIO CXEMKY:
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Puc. 2. [TyTu pemienus 3a1auu 00bIYHOI0 YeJI0BEKAa H MPOKPACTHHATOPA. [6]

Kak BumHO M3 3TOM cXeMbl, a TOUKe A y NMPOKpAacCTUHATOPA MPOUCXOIUT MEPEIOMHBIN
MOMEHT: WJIM OH 332 KOPOTKUU MPOMEXYTOK BPEMEHHU JieJlaeT paboTy M YCIEBaeT /0 JeajiaiHa,
7100 (YTO M ONACHO) MPOJIOJIKAET CBOIO JIMHHUIO MTOBE/IEHUS, UTO MIPEBPALLAETCS B HEYCTPAHUMYIO
MIPOKPACTHHAITHIO.

Uewm ona Tak crpamHa? Tem, uTo YemoBeK 3a0bIBacT, Kak pabOTaTh, COOTBETCTBEHHO,
MepEeCTaeT Pa3BUBATHCS HE TOJIBKO OH CaM, HO M SKOHOMHKA CTPaHBI B 1IEJIOM. A Belb MbI )KHBEM
MMEHHO TE€M, YTO IMOCTOSHHO pa3BHUBAaEMCSl B KaKOW-TO 0OJacTH. DTO TMOXO0XKE Ha TOHKY CO
CMEPTHIO: OCTAaHOBKA PaBHOCHIJIbHA cMepTH!

B Takoit cutyanum CTOMT 3aAyMaThCsi O TOM, YTO CETOMHSIIHSS IKOHOMHKA CIHUIIIKOM
MaTepUATUCTHYHA, YTOOBI MPOJOJKATh OCTaBaThCsl B TAKOM BHJIE, B KOTOPOM OHa MpeObIBaeT
ceriuac. DnBapn Jlenunr B kaure «HoBast 5KOHOMHMKa» yKa3bIBa€T Ha «IECIOTU3M COBPEMEHHOMN
SKOHOMHMKH», a AaHTJIMMUCKUM 5KOHOMHUCT Pomkep MakBaH yTBEp)KIaeT, YTO HBIHEUIHSSA
HSKOHOMHUYECKAsi TEOPHS pacCUUTaHa Ha «POOOTOBY.

Torna, eciv 3HaHKUS O COBPEMEHHOM SKOHOMHUKE OKa3IHCh HEI(PPEKTUBHBI, CTOUT BBIUTH
3a paMKH HallMX pealinii U pa3paboTaTh HOBbIE 3HAHMS U BESIHMS, KOTOpbIE pemiar npodiemy
MIPOTUBOCTOSIHUS MaTEePUAIbHBIX [ICHHOCTEH U MOpaIH, MEHTAIBHOTO ¥ PU3UYECKOTO 3/10POBBA.

B Takoii cuTyarnuu pa3BUTHE MEXIMCUUIITIMHAPHOrO HAINPABIEHUS B HAYKE IO3BOJIUT HA
CTBIKE «IKOHOMHYECKOH Teopum» U «Ppmiocopun» chopMupoBaTh HOBYHO (uiiocopuo B
SKOHOMHUYECKON TEOPUH Ha OCHOBE PABHOBECHS MAaTEPUAIIbHBIX U JTyXOBHBIX [IEHHOCTEHU:
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13 Fpa(bI/IKa 3 BUIHO, YTO HHAUBU], JTUYHOCTH, HAXOASCh B PABHOBCCHOM IIOJIO’KCHHUU B
TOYKEC A, CBOMM IPOJABHUHYTBIM CO3HAHHUEM PACHIUPACT CBOH IOTEHIHAI — HEMATCpHUAIIbHBIX
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ueHHocreit (mopainp, stuka) or Wi no Wa, U, Kak cienctBue, BO3pacTaloT U MaTepHalIbHbIC
nenHoctH o1 Y1710 Y . 371ech cpabaTeiBaeT 2pHEeKT MyIbTUILTHKATOPA, TO €CTh, HE3HAUHTEIbHEII
npupoct (AW) HemarepuallbHBIX LEHHOCTEH oOecreuynBaeT 3HAYMTENbHBIA mpupocT (AY)
MaTepUalbHbIX IEHHOCTEN.

Takoi ke MexaHu3M, TOJIBKO YKe B 00OpaTHOM HaIlpaBJIE€HUH, JCHCTBYET, KOT1a MHIUBH/]L
HaxOJUTCS B TMOJOXEHUU Yz, TJ€ HEMaTepuUajbHbIE LEHHOCTH OTCTAIOT OT MaTepHAbHBIX
(otpesok CD). Torma obmme COBOKYIHBIE LEHHOCTH COKpAIIaroTcss oT Yz 710 Y ¥ BHOBB
ycTraHaBiIuBaeTcsi paBHoBecue B Touke E. JlaHHbI rpaduyeckuii MeXaHU3M yKa3bIBaeT Ha TO, YTO
pemaromasi pojib MPUHAJICKUT HEMaTePUAIbHBIM IIEHHOCTSIM, KOTOPBIE 3aTSTMBAIOT 3a COO0M
MaTepuaibHbIC IICHHOCTH.

CrnenoBaTeNbHO, TOBBIIMICHUE MOPAIM W TPAMOTHOCTH KaXKJIOTO 4YeJIOBEKa CIIOCOOHO
OpOCUTH BBI30OB HE TOJBKO OOJBIIMM KOPHOpPAIUSIM, HO U SKOHOMHUYECKUM KpHU3HCaM, W
MOpaJIbHBIM 3acTOsiM. OHUM U3 cambiX d()PPEKTUBHBIX MyTEH TMOBBIIICHUS HEMAaTepUATbHBIX
LIEHHOCTEH sIBJIsIeTCs TMYHAs 3P HEKTUBHOCTH, KOTOPast TO3BOJIMT €I11€ HEOKPETIIIIUM YMaM PeliaTh
KU3HEHHBIE MPOOJIEMBI 1 TIOMOXKET BHIOPATh )KU3HEHHBIN MYTh.

Jlnunast >(QPEeKTUBHOCTh BKIIOYAET HWHCTPYMEHTHI, KOTOPBIE JaayT BO3MOXKHOCTh
YEJIOBEKY paboTaTh HE pajyl JICHET, a paadl YIOBOJILCTBHUS OT BBIIIOJIHEHHOW pabOTHI. DTO HE
WCKIIFOYUT BaXKHOCTH JICHET, HO TOMEHSET K HUM OTHOIIEHHUE — «ICHBIH JHIIb CPEACTBO
JOCTIDKEHHS TIeJIe, a He IeTb BCEH JKu3HW». Jla, MOCTIKEHHMS W Haeaidbl pa3HbIe JTaxe y
OJIM3HEIOB, HO BCE U3 HUX, YTO YMEIIAIOTCS B paMKax 3aKOHa, B JJIOOOM cllydae, BeIyT K o0meMy
MPOIBETAaHUIO cTpaHbl. OTKPBIBAsI CBOE MPEANPHUITHE 1O TPOU3BOACTBY BBIIIEUKH, «ITFOOOBB BCE
KU3HUY, TpeAnpuHuMatenp yBenuuuBaer BBII cTpanbpl, OTKppIBaeT HOBBIE paboune MecTa,
YBEIIMYMBAET HAJIOTOBBIC TIOCTYIIJICHHUS B OIOJKET, YBEITMYUBACT MOKYIATEICKYIO CIIOCOOHOCTH
CBOMX PaOOTHHUKOB, a IO3TOMY, IIOJJHUMAET SKOHOMHUKY B LIEJIOM.

Ho kTo 0Gombllie MPUHOCUT TOJIB3bI SKOHOMHUKE: CTPAJAIOIIMKA JCTIPECCUE YeNIOBEK,
M0/IaBJICHHBIN U3-3a BEIHYKJICHHON paOOThI, MIIM BIIOXHOBJICHHBIN UAECSIMHU U TOTOBBIN 3aHUMAaThCS
«z1enoM Beel xku3Hu»? OUeBHIHO, TOT, KTO TIOJy4aeT YIA0OBOJIbCTBHE OT padoThl! HeoOs3aTenbHO
P 3TOM OTKpBIBaThb CBOE MpEANpHUsITHE, HE0O0A3aTebHO CTAHOBUTHCS HAYaJIbHUKOM WU
YUHOBHUKOM, €CJIM TOI'O CaM YE€JIOBEK HE JKEJIaeT: JOCTaTOYHO IMPOCTO HAWTHU TO, YTO HPABUTCS, U
3aHUMAaThCs ATUM yriayosneHHo. Kak roBopun Pobept Kuiiocaku, «eMHCTBEHHAS pa3HUIIA MEXTY
OoratbIMu M O€HBIMHU 3aKIIFOYAETCSI B TOM, UEM OHHU 3aHHUMAIOTCs B cBoOOoaHOE Bpemsi» [7]. Eciau
JIOOM B CBOOOJHOE BpeMsi BMECTO O€croje3HOM TpaThl 3alMyTCs CaMOpa3BUTHEM,
CaMOCOBEPILIEHCTBOBAHUEM, YIYUIIUTCS HE TOJHKO UX 0JarococTosiHue (3a UX JOMOJHUTEIbHbBIE
HaBbIKU paboTofarenu OyAyT IUIaTUTH OOJIbIIE), HO U SKOHOMHUYECKAsi CUTYallUs B LIEJIOM.

KoneuHno, Mbl TOBOpUM HE O MHUPOBBIX IMpoOieMax, a 00 HIKOHOMHUYECKOW CUTyalluHu B
MonzaoBe, HO CMOTpSI TOJIBKO Ha OIBIT HAIIeH CTPAaHbI, HE MOSBUTCS PEIICHUE HAIINX MpoOIeM.

Wrak, Hama npobieMa B TOM, UYTO MPABUTEIHCTBO COBEPIIEHHO OCO3HAHHO YHHUYTOXKAET
HaIlly CTpaHy, UTHOPHUPYS €CTECTBEHHbIE MOTPEOHOCTH TOCyAapcTBa B KaUeCTBEHHBIX pabOdMX
kangpax. [Ipu3Haem, 4TO U3-3a HEKAUYECTBEHHOTO OOpa30BaHMs CTpagaeT W OOIMUN YpPOBEHb
KyJbTYpbl U OTBETCTBEHHOCTH TIpa)kJaH: CUCTEMa OTKWUJIA CBOE. 3aCTaBJIATh JI€TEH YUUTHCS
HedpPEKTUBHO, a TO, YTO BMECTO pa3BUTHS AaHAIUTUYECKUX HABBIKOB M BOCHHTAHUA
OCO3HAHHOCTH U CaMOJUCIUIUIMHBI YYHUTENsl BBIHY)KJIEHBI «CKaKaTh IO MPOrpaMme), YTOObI
«YCHETH», B UTOTE JIMILAET CTPAHY NMOKOJICHUH MOTEHIIMATbHBIX CIIEIMATNCTOB, CIOCOOHBIX J1aTh
HY>KHBIA TOTYOK ISl pa3BUTUS SKOHOMUKH.

MBI BUAMM pelieHne Haiei mpoOieMbl B TOM, YTOObI U3BMEHUTH OTHOIIICHHE K IIIKOJIEHOMY
o0yueHuto. XOpOIIUM BBIXOJOM CTaHET BBEJCHHE OCHOB ()MHAHCOBOW T'PaMOTHOCTH, TAE B
KauecTBE HArisSAHOTO MpUMepa MOXKHO ObUIO OBl 3HAKOMUTH JAETed C OTEYECTBEHHBIMU
MpeNNPUHUMATENSIMU, PYKOBOAUTEISIMHU, KOTOPBIE NOOMIHNCH B TE€UEHHE Kaphepbl JOCTOWHBIX
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pesyabTaroB 1 CAMMU >xenaroT mepenatb CBOM OmbIT OyaymuMm mokoieHusM. Jletn Oymyt
BJIOXHOBJISITbCSI M3BECTHBIMU JIIOJIbMHU, KOTOPBIX YBUAST CBOMMH IJIa3aMM, CMOTYT 3aJaTh
BOTIPOCHI, y3HATH YTO-TO HOBOE /IS c€0s, BO3MOXKHO, JaXe 3aX0TAT padoTaTh C HUMHU BMECTE, UTO
JacT BO3MOXKHOCTD IPEANPHHAMATEISM HaXOAUTh HOBBIX PAOOTHUKOB U MAPTHEPOB U3 MOJIOJIOTO
IIOKOJIEHUS, @ YTO CaMO€ IVIaBHOE — €AUHOMBIIIIJIEHHUKOB U TOMOLTHUKOB.

KpoMme mpakTruecKkiux mpuMepoB, €CTECTBEHHO, YEIOBEKY HYXKHA M TeopeTudeckas 0asa.
B ocHoBax (MHAHCOBOW T'PaMOTHOCTH IMPOCTO O0s3aHBI HAY4YHUTh S(PPEKTHBHO TPATUTH CBOE
BpeMsi, IPABUIILHO PACCTABJIATH IPUOPUTETHI B BBIIOJIHEHUH 33]1a4, BHEJIPSITH I10JI€3HbIE HABBIKU
1 U30aBIATHCS OT BPEAHBIX MPUBBIYEK. HeT, celiuac peusb He 0 HaBSA3bIBAHUH IICHHOCTEH, a BCE JKe
O NPENOJaBAHUU TE€X HMHCTPYMEHTOB, KOTOpbIE MOMOTYT JIOASM B JaJIbHEHIIEM pPa3BUBATHCS
JTYyXOBHO 1 3()(eKTUBHO TPATUTh BPEMSI U PECYPCHI JUIsl COOCTBEHHOT0 (PUHAHCOBOT'O U TyXOBHOI'O
Onaromnosy4us, a cIeJ0BaTENIbHO, U s O1aronoydus B CTPaHe.

MBI HCKpEHHE CUMTAEM, YTO HE CTOUT yMAIYUBATh JAETSIM O TOM, UTO TBOPUTCS B MUPE, O
TOM, YTO JEUCTBUTENBHO BaXXHO JUIsl OOIIECTBA, a MOTOMY JyMar0, Ha OCHOBaX (pHHAaHCOBOM
IPaMOTHOCTH CTOUT paccKa3aTh O TOM, KaKk yCTpO€Ha MUpOBas (priHaHCOBasl cucTema, 0e3 yTaek u
HEZOr0BOPOK. 3HaHUE — CUJIA, a TOTOMY ISl CHJIBHOM SKOHOMUKH M CHIIBHOM TyXOBHOM KYJIbTYPBI
HaJ0 JaBaTh JOCTATOYHO HMH(OpMaLMM ISl OCMbICIeHMs. VIMEHHO NMOHMMAaHHWE CUTyaluu B
1[€JI0M, BO3MO>KHO, TTOJITOJIKHET MOJIOJIO€ MOKOJIEHUE K PEIICHHUIO TeX MpoOiieM, HaJl KOTOPbIMU
ObIOTCS 3aKOCTEHETIbIE YMBbI aKaJIEMUKOB M IOKTOPOB HAYK.

Jlyis Toro, yToOBlI BHINTH HAa HOBBIN YPOBEHb, HY’)KHO pa3OUTh CTapble PaMKH, a IOTOMY,
€CJIM Mbl XOTHM MOJHATH CTpaHy C KOJIEH, CTOMT OOECHOKOUTHCS BOMPOCOM KaueCTBEHHOTO
o0Opa3oBaHUs IJI TPaK/IaH

bubauorpadus:

1. PoGept Kuiiocaku «boraTsrii marma, O¢IHbIN T1amay;
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BE%D1%80%D0%B8%D1%
8F_%D0%BD%D0%B0%D1%81%D0%B8%D0%BB%D0%B8%D1%8F;
https://www.youtube.com/watch?v=tql16qTteDag&ab_channel=ValentinaSmelkova;
https://lenta.ru/news/2021/01/22/suicide/;

Oununn J[ukxoHep « IKOHOMHUKA TI0BEPUS»;
https://se7en.ws/recovery-mode-prokrastinaciya-kak-instrument-peremeshheniya-vo-
vremeni/;

7. PoGept Kuitocaku «KBajpaHT AEHEKHOTO ITOTOKA

N

o kW

VJIK 351.71
JEKTPOHHBIE YCJIYTH B COEPE [IYBJINYHOI'O YIIPABJIEHUSA

JIbicas 3nnanna, COHUCKATECJIb CTCIICHU
6aKaJ1aBp HaLII/IOHaJ'IBHOFO YHUBCPCUTECTA
«O,I[GCCKaSI IIOJIUTCXHHUKA»
zinaidalysaworl@gmail.com
JlunuHckas A.A., JOKTOp 5KOHOM.HayK,
CT. Hay4. coTpyaHUK,[Ipodeccop
alenalip@ukr.net

CeromHsi HaM TPYAHO TPEACTABUTH KU3Hb 0€3 WHTEPHETa, Ta/PKETOB U KOMIIBIOTEPOB.
KommbroTepHble TEXHOIOTUHU 3alOTHUIA COOONW MHOXKECTBO ACIEKTOB Halllel JKWU3HH, a MOoCcIe
MaHJAEMHUH U BOBCE IEpeBeNM Haile OOIIeCTBO Ha HOBBIM HUdpoBol ypoBeHb. Temeps BoIpoc
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U(POBHU3AIUN TOCYJAPCTBEHHBIX YCIYT CTal HE CTOJNBKO JaHBIO MOJE, CKOJIBKO OCTpPOU
Heo0xoquMocThi0. CaMBbIMU YCTICITHBIMU B JAHHOW 00JIaCTH CTpaHaMH MOXKHO cYuTaTh KOXHYIO
Kopeto, crpansl [Ipubantuku n CxannuHaBuu. B naHHOW cTaThe paccMOTpEHBI TpU Hamboee
yCHENIHbIEe B JaHHOM 00JacT cTpanbl, Bo3riasusiiue peituar OOH 2020 roga. [1]

OpHuM U3 spyalllinX NPUMEPOB KOMIbIOTEPU3ALMU TOcynapcTBa ctaia JctoHus. B 1994
rojay, camoe MOJIOJI0€ TPaBUTEIHLCTBO B MHpPE HAa TOT MOMEHT (CpeaHuil Bo3pacT 355eT)
pa3paboTasio KOHIENuio 1oj HazBaHueM «llyTe DcToHMH K MH()OPMAIMOHHOMY OOIIECTBY».
[To3xe 3TOT mpoekT obpen 3HameHuTOoe Ha3zBaHue «lIppixok Turpa». Yxke B 1998 rogy stor
MIPOEKT MO3BOJIUI KOMITBIOTEPU3UPOBATH M 00ECIICUNTh MHTEPHETOM BCE IIKOJIBI B cTpaHe. Bekope
obuta 3amynieHa EEBone - kommbroTepHast ceTh ISl BCEX TOC. OPTaHOB.

B 2000-M rogy HEOThEMIIEMBIM MPABOM JIOCTOMHOM KU3HH JJIsI KQXKIO0TO KUTEIST DCTOHUU
ObUT MpuU3HaH JocTyn B UHTepHET. [locne sxonoMuueckoro kpusuca 2008 rona B ctpane Oblia
nudpoBU30BaHA HATOTOBAsI CUCTEMA, B PE3YJIbTATE YEr0 YJAI0Ch 3HAYUTEIILHO CHU3UTh YPOBEHB
koppyrnuuu. C 2010 roma DCTOHHUS CUMTAETCS CaMOM pPa3BUTOM B JIaHHOW O0JIACTH CTpaHOU B
EBponetickom Coroze. B ee UUT cextope pabdoraer n0 10 % Bcero TpyaocmocoOHOro HaceIeHus
CTpaHbl. B MIKOJIbHYIO MpOrpamMMy BKJITIOUYEHBI TUCITUTUIMHBI, 00yYaroIINe MIKOJbHUKOB TaKUM
3HaHUSIM Kak MporpaMMHUpOBaHUE M pPoOOTOTEeXHHKA. HamoroBeie Aeknapanuu MmojaBaTh yepes
CeTh y ACTOHIIEB NOsIBUIACh BO3MOKHOCTH enie B 2001 roxy, a B 2002 HeoTheMIEMON YaCThIO
KU3HHU CTalIM DJIEKTPOHHBIE YAOCTOBEPEHUS JIMYHOCTH, U DJICKTPOHHBIE MOJANMUCH. ['0mocoBath
OHJIalH rpaxxkaane DctoHuu moriu yxe B 2005 roxy. K 2020 roay, mpakTH4YECKH BCE TOC. YCIYTH
noctynHel 24 4yaca B cyTku uepe3 HHrepHer. Takke KOMIBIOTEPU3HPOBAHBI CHCTEMBI
oOpazoBanus U MeauIUHBL [Ipyu 3TOM KaXAbIA KUTEIh CTPAHBI UMEET IMOJTHBIM KOHTPOIbh HaJ
CBOMMH JaHHBIMH U TaPAHTHUIO TOCYapCTBa B 0€30MaCHOCTH 3TUX JaHHbIX. B 2012 romy BepBbie
B MHpe Obla BHeApeHa cucreMa KSI, koTopas 3HaunTEIbHO 00€301acuia CUCTEMY OT XaKePCKHUX
aTak ¥ yredek uH(popmanuu. CormnacHo ompocy, nposeaeHHoMy B 2014 roay, 51% sxureneit
DCTOHHUM JTOBEPSITU PABUTEILCTBY.

B DOctonnm yaenstot Gosbiioe BHUMaHUE MUGPPOBOH 0€30MacHOCTH, OJIMH U3 BAKHEHIIINX
neHTpoB kubepOezomacHocty HATO naxomutcss B Tamnmuue. Jlaxkxe B JIeTCKMX cafax IOHBIM
ACTOHIIAM ITPUBUBAIOT HABBIKKA KHOEPOE30TIaCHOCTH.

[IpaBuTenbcTBO DCTOHUM ANBHOBUIHO CO3J1AJI0 TAPMOHHUYHBIE YCIOBUS JUISl CO3/IaHUS U
Pa3BUTUS KOMIIBIOTEPHBIX TPOEKTOB, B PE3YJIbTATE YEro CTPaHa sIBJISETCS €BPONEHCKUM JHIEPOM
[0 MX YHUCIy B COOTHOIIEHHHM C KOJMYECTBOM HacejeHHs. UToObl 3aperucTpupoBaTh CBOIO
KOMIIAaHUIO, JOCTaTOYHO HE BBIXOJS M3 JIOMa MOTPaTUTh 10 JBaJlAaTH MHUHYT BpemeHu. Ha
CETOAHSIIHUN JIEHb B CTPAaHE €CTh CEMb KOMIIAHUM, phIHOYHAS CTOMMOCTh KOTOPBIX MPEBBIIIAET
MUJUIAAPA J0JUTapoB. 3HAMEHUTHINH SKype KOTOphIi Tak cracan Hac B MAaHAEMHIO M HE TOJIBKO,
co3llaH MMEHHO B OctoHuU. BBenennas B 2014 romy cucrteMa «3JEKTPOHHBIX PE3UIACHTOBY
criocobcTBoBana mpuBnedeHuro 6onee 60000 xuteneit Apyrux cTpaH Ui BeAeHUs OM3Heca Ha
Tepputopun IcToHUU. Takke B CTpaHe ACWCTBYET CelHalbHas BU30Basi CUCTEMa JUIs CO3/1aTeNen
U COTpYIHUKOB paszHoobpa3ubix UT mpoektos, Oiaronaps uemy 3a TpH rojia yaanoch NpUBIeYb B
ctpany Oonee 700 UT-komnanwuii. [2]

CornacHo BBIIIEU3TI0KEHHOMY MBI MOXKEM C/IETIaTh BBIBOI, YTO IIU(POBU3AIIMS TOCYJapCTBA
CHOCOOCTBYET aKTHMBHOMY Pa3BUTUIO SKOHOMHKH, YIYYIIEHUIO KayecTBa KU3HU OOIIECTBa,
YBEJIMUYEHHUIO KOJIMYECTBa pabovyrX MECT U Iepexo 1y Ha 60Jiee BRICOKUN YPOBEHB MPEAOCTABICHUS
YCIIyT.

JlaHusi 0 MpaBy CUMTAETCS OJHOW M3 CaMbIX MPEYCIEBAIOIIUX B O0OJACTH dIEKTPOHHOTO
npaBuTenbecTBa. B 2001 romy maTckoe MpaBUTENBCTBO MPHHSIIOCH 3a Pa3pabOTKy cTpaTeruu
pa3BUTHUS JaHHON ob6nacTH. B pe3ynbpTare HampsHKeHHOW COBMECTHON pabOThl MpPaBUTEILCTBA,
MYHUITUITATUTETOB U MECTHOM BIIACTH, OBLIH YIPOIIEHBI U aBTOMAaTU3UPOBAHBI ONIEPALIUU BHYTPU
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roc. cekropa, OpuT BHeIpeH nopTan borger.dk, cepBUCH JIEKTPOHHON MOMKICH W JIEKTPOHHOTO
IIPEIOCTABIICHUS CUETOB.

B 2011 rony npaButenscTBO JlaHUU BBIITYCTUIIO HOBYIO CTPAaTErdiO, B KOTOPOW IJIaBHOM
LEJIBIO SABIISIETCS CUCTEMA B3aUMOCBSI3M MEX/1y OpraHaMHM BJIacTU U rpaxaanamu. [lman nomyuwn
na3Banue «{udposas nopora k OymymiemMy NpoOLBETAHNIO», U OCHOBHAS €T0 IIeNb — IEPEXO0]] OT
OyMa)KHOTO JICJIOTPOM3BOJCTBA K JJIEKTPOHHOMY. TakuMm 00pa3oM JKHUTENH CTpaHbl CMOTIIN
OTIPABISATh PA3IUYHBIE (OPMBI yBEIOMJICHMH W OOpalleHHi, MEHSATh MECTO PETHCTPAaluHy,
MOJTy4aTh MacrnopTa U PEerucTpUpOBaTh JETEH B JAETCKUE calbl. Takxke sl yJ0OCTBa rpaxaaH
ObUTH CO37aHBI OECIUIATHBIC IMOYTOBBIC SIIMKU. TakuMm oOpa3om, yxke k 2015 romy cBs3b ¢
OpraHaMH BJIACTH CTaJla OCYIIECTBIIATHCS TOIBKO C IIOMOIIHI0 KOMITBIOTEPHBIX TEXHOJIOTHA. J{7st
yI0OCTB TeX TpaxaaH, KOTOpble HE MOTY OCBOHWTH COBPEMEHHBIE TEXHOJOTHH, OBUIH
OpTaHU30BaHbI CIICIHAIEHBIE CEPBUCHBIEC IEHTPHI M CITYKOBI TIOJ/IEPIKKU B TENEPOHHOM PEKHIME.
Taxoke ObLTO TPETyCMOTPEHO TO, YTO MPABO JOCTYIA K MHINBUIYATLHOMY CEPBHCY TaKXKe €CTh Y
POJCTBEHHUKOB T'pa)KAaHWHA, KOTOPBIE CMOTYT TIOMOYbL B Cly4ae HENpEJBHICHHON CHUTYaIlHH
Jla’ke HaxoJsch Janeko. Beero B miane Obuio pazpaborano 60 oTenbHBIX HampaBlieHUI padoTshl,
BOT HEKOTOPBIE U3 HUX:

WNudopmanroHHbIe TEXHOJIOTHH B HAYaIbHOM 00pa30BaHUU.

Pa3BuTHe KauecTBEHHOM TeaeMeTUITIHEL

[IpodeccuonansHoe 0OydyeHue, HarrpaBJI€eHHOE Ha pa3BUTHE On3Heca. [3]

[IpaButensctBo HOxkHOM Kopen eme B koHmne 80-X TOJ0OB MPONIUIOrO BEKa 3aaymMalo
peanu3anuio nepBoro npoekta «ba3zoBas HammoHansHas uHPOpManuoHHas cuctema» (NBIS).
['maBHOW TeNMBIO0 ATOHM MporpaMMBbl ObUTa KOMITBIOTEpH3ANUs pabOoYMX MECT W aBTOMATH3AIUS
paboThl TOC. OPraHOB U MPABUTEIBCTBEHHBIX CTPYKTYp, COKpallleHHe OyMa)KHOW paboThl,
pa3BUTHE HAyKd M TEXHUKU. JIaHHBIA MPOEKT MOJpa3syMeBal KOMIIBIOTEPU3AIMIO0 Ha
HAI[MOHAJILHOM YPOBHE C TMPUBSA3KON K TE€M IoOC. OpraHH3alusM, KOTOpbIE CIIOCOOCTBOBAIIU
SKOHOMUYECKOMY POCTYy CTpaHbl. B OCHOBY mporpamMmbl OMIJIH MOJIOKEHbBI MPUHIUIIBI, KOTOPbIE
Ha3BajM 0a30BBIMU (IIPEACTABICHBI Ha puc. 1):

JlanHblil TpoeKT cran 0a3ucoM IS CIEOYIOIIEro JTama pa3BUTHUSL 3JIEKTPOHHOTO
npasutenscTBa HOxkHoi Kopen, koTopoe peanuzoBansock B mpoekte «HamumonanbHast
nHpopmanmonnas Cynep-MarucTpanby, Mo3ke Ha3BaHHBIN «Kopeiickas wuHPOpMaIMOHHAS
uHppactpykrypa» (KII).

OopaboTra JaHHEED O
HACceIeHHH,
IPOEHEAEOITENM B CTPAHE,
C YHeTOM TPAHCIIOPTHEDL
CPEACTE H HEABHEHMOCTH.

-—-—--=-== -

PazeuTie obopoHHOro
CEKTOPA.

PazsuTHe DaHHOBCKOMO M PazeMTHe CEKTOPa HayKK M
$PWHAHCOBOIO CEKTOPOE. obpazoBaHMA.

Puc.1. Cxema 0a30BbIX IPHHIMIIOB
Hcmounux: nepBoHauvanbHbii miaH [Ipasurenscta FOxuOM Kopen [3]
B xome peanuzanuu JaHHOrO TIPOEKTa IPECIENOBANach OCHOBHAs LIEIb. OKa3aHHE
MaKCHUMAaJIbHOT'O KOJIMYECTBA Pa3HOOOPa3HBIX YCIIYT, Ul BCEX CI0EB HACEJIEHUS.
l'ocynapcTBeHHBIE CTPYKTYpbl CTpaHbl HAMETHJIM CTPAaTETMYECKUE IPHOPUTETHBIE
HamnpaBJCHUs: TOJHAs KOMIBIOTEpPHU3allMs OCHOBHBIX c¢ep JAeATeNbHOCTH oO0IIecTBa H
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obecriedyeHune JOCTyIa B MHTEPHET B JII000i TOUKe CTpaHbl. B pesynbrare Bcero 3a 10 net, ¢ 1995
1o 2005 rop! OBLTH yCOBEPIICHCTBOBaHA paboTa B psE CEKTOPOB, CEKTOPA U CBSI3H MEX]ly HUIMU
CXEMaTHYECKH MPEJICTaBICHBI Ha PHC. 2.

Takum oOpa3oM yke B Hayalle BeKa FOJKHOKOPEHCKUE TOC. MPEANPUATHS OCYIIECTBIISLITH
oHJiaitH okoi10 50% 3aKyno4yHbIX onepanuii. B ckopoM BpeMeHH, 110 PEeLIEHUIO IPAaBUTEILCTBA BCE
3aKyNOYHbIE OIEpalud JODKHBI OBbUIM  OCYIIECTBISATHCS TOJNbKO OHJIAWH. Tak, o00bem
anekTpoHHou Toprosiau B 2001 roay coctaBui 80 MIIpA. 10JUIAPOB.

Crnenyromum 3TanoM, KOTOPbIH MPOIOJKAETCS U B HACTOSIILIEE BPEMsI ABJISIETCS ILJIaH 110
CO3/IaHUIO «Pa3yMHOI'0» IIPaBUTENIbCTBA.

K HeMy OTHOCHTCS TOJHBIA TEpexo] MPaBHUTEIBCTBA OT OYMaKHBIX HOCHUTENEH K
HU(POBBIM U OT U30JIMPOBAHHON pabOThI K MHTErpUpOBaHHOM. [yt 3TOr0 OBLIM OpraHM30BaHbI
3¢ deKTUBHBIE CBSI3U MEX]y TOIpa3/AeICHUsIMH, YCOBEPIIEHCTBOBAHbI paboune MpOoIeCcChl B IocC.
CTPYKTYypax.

OTO0 NpuUBENO K U3MEHEHUSM B HaIlpaBJICHUSAX:

1. Co3gaHue equHOro0 KOHTAKTHOTO LIEHTPa, B pe3yJibTaTe 4ero B3auMOJAEHUCTBUE C TOC.
CTPYKTypaMU OCYIIECTBIISAIIOCH 0€3 (PM3NYECKOro MPUCYTCTBUS KIIUEHTA.

2.  VYmpaBieHue pecypcaMd Ha YypOBHE JE€MapTaMEHTOB IEpenuio K YIpPaBICHUIO
pecypcaMu Ha ypOBHE BCET0O MPaBUTEIbCTBA

3. Co3aHue eqUHBIX CTAaHIaPTOB U MPUBEIECHHUE B COOTBETCTBUE C HUIMH 3aKOHOIATENIbHOM
0a3bl CTPaHBI.

JUis noCTHKEHHs] TAKUX pe3ysbTaToB MpaBuTenbcTBOM FOxHON Kopen ObLM BblAETIEHBI
Takue (hakTophl ycrexa:

1. ITonuTryeckast BOJISl MPABUTENBCTBA CTPAHBI.

2. MeponpusdTtisi OpraHU3allMOHHON HANpPaBJIEHHOCTH, KOPPEKTHUPOBKA MPHUHSATHIX
pelIeHU B COOTBETCTBUU C MOTPEOHOCTIMHU HACEJICHUS.

3. CoBepiieHCTBOBaHNE HOPMATHBHO-TIPABOBOM Oa3bl.

4. PerynsapHoe BHEJpEHUE B MPAKTUKY BCEX MOCIEAHUX JTOCTHKEHUN HAYKU U TEXHUKU.

[4]

Cucrema SNEeKTPOHHOIo

CospaHue noprasna ynpaeneHuvsa O6beguHeHne
3/1eKTPOHHOro AOKymMmeHToo6opoToMm 1 NpaBuUTe/IbCTBEHHbIX

npasuTenbcTBa. AEeNnonponssoacTBoM Ha cucTem.
‘ | 6e36yMmarKHOW OCHOBEe.

MpaBuTenbcTBOBaHHaA
Cucrema 3/1eKTPOHHbIX
UHPOopMaLMOHHanA

roc. sakynok 1
crucrema B CPMHQHCOBOM
TEHAEPOB. 1

Lndposana nognuck 1
3NEeKTPOHHAaA nevaTb.
cexkTope

HauuWoHanbHan

nHbopmaLmMoHHanA Cuctema noaanep Kk Hanorosasa cny»x6a Ha
cucTemMa B ceEKTope KaAapoOBOK NONMTUKK AOMY.
o6GpasoBaHuUA
CucTembl MECTHOro Yenyru no
3NEKTPOHHOIO coumanbHoOMy
yrnpasneHUA Ha MmecTax. CTpaxoBaHWIO.

Puc. 2 [ly0iu4HbIe CEKTOPBI, KOTOPbIE NpeTepIen YCOBepIIeHCTBOBAHHbIE

Hcmounux: 06paboTka JaHHBIX C [5]

B nmanubiii MomMeHT npaBuTenbcTBO HOkHOM Kopen mmaHupyeT moAaroToBUTh HU(POBHIE
UICHTU(PHUKATOPHI TMUYHOCTH Ha OCHOBE OJIOKYEWH 1 BHEAPUTH NX kK 2024 rony. Panee ctpana yxe
BHeJpuiia U(GPOBHIE BOJUTENBCKHE YIOCTOBEPEHUSI HA OCHOBE OJIOKYEHHA U OKOJIO MUJUIMOHA
rpaXkJaH YCHEIIHO BOCIONb30BAIUCh 3TUM HOBOBBEIEHUEM. [5]
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VYKpanHa B IOCIEIHUE HECKOJBKO JIET aKTHBHO pa3BHUBaeT NaHHYIO obOnactb. Tak, B
centsiope 2019 roga B ctpane Obuto co3maHo MwuHHCTEpcTBO HHM(POBOI TpaHchopmanuu, B
KOMIIETEHIIUN KOTOPOI'O BXOJAT:

1. DnexTpoHHBIE YCIyrH B c(hepax CTPOUTENBCTBA, SKOJIOTHH, 3€MEIbHOM, PerucTpayuu
ousneca, oopmieHHs CyOCHAMA, TOoC. MOMOIIM. B MaHHBIE MOMEHT Ha TOCYJapCTBEHHOM
nopTaine kmu.gov.ua )KATeNn CTpaHbl MOTYT HCIIOIB30BATh O0JIee cTa Pa3HOOOPA3HBIX YCIIYT.

2. OrtkpeiThle AaHHblE. [laHHBIH CerMeHT 001alaeT MOLIHBIM aHTUKOPPYNIIMOHHBIM
JNEHUCTBUEM M COJCHCTBYET MPO3pavyHOCTH BiacTu. Tonbko B 2017 romy OTKPBITHIE JaHHbBIC
MIPUHECITN YKOHOMUKE YKpauHsbl 6osee 700 MITH. JOIapOB.

3. BzaumopeiictBue peectpoB. OObeJMHEHHE TOCYJAPCTBEHHBIX PEECTPOB B OJJHY CUCTEMY
— 93T0 3 EeKTUBHBIN CHOCOO ONTHUMHU3ALUU PAOOTHI U OOPHOBI C OHOpOKpaTHEl. AKTHBHO
BHeapsiercsa «TpemOiTa»- cucreMa B3aMOJIEHCTBUS TOCY/IAPCTBEHHBIX IEKTPOHHBIX PECYPCOB.
B nanHoM HampaBiieHun YKparHa akTUBHO HCIIOJIb3YET OMBIT DCTOHUU.

4. Perynstop kpunrtoBamor. C nexadbps 2019 rona B YkpanHe opUIIMAIBHO CYLIECTBYET
MOHATHE BUPTYAJIbHBIX AKTHUBOB, PETYJIATOPOM KOTOPBIX SIBIISETCS MHHHCTEPCTBO LU(POBOI
TpaHchopmaiuu.

5. DnextpoHHas uaeHTUPUKAIMS. B cTpaHe akTUBHO BHEAPSAETCS 3JIEKTPOHHAS MOANNUCH U
texHnosioru Mobile ID u Bank ID.

6. DOnexTpoHHas jaeMokparus. Haubonee pacrnpocTpaHEHHBIMH HHCTPYMEHTaMU
AIIEKTPOHHOM JIEMOKPATUU B YKpauHe SIBJISIOTCS AJIEKTPOHHBIE KOHCYJIbTAllMHU, AJIEKTPOHHbIE
METUIUH, JIEKTPOHHBIE oOparieHus. Takke COo3AaHbl pecypchbl Al OMyOIMKOBAaHUS OTKPBITHIX
JTAHHBIX.

7.CaMBIM H3BECTHBIM INPOAYKTOM Munucrepcra sBisiercst [loptan rocynapcTBEHHBIX
yeayr «[iss». DTO yHHMKanbHBIA B CBOEM pOJIE, CAWHBIA TOCYJAapCTBEHHBIH BeO-TIOpTa
ANEKTPOHHBIX yciyr. Llenb maHHOro mpogykra- mepexon B mudpoByto miockocth 100% Bcex
nyONIMYHBIX YCIyI, OKa3blBa€MbIX TIOCYAapcTBOM. BeO-mopranm Takxke pa3paboTaH B BHIE
MOOMJIBHOTO MPHIIOKEHMS], U ABISIETCA NEPBBIM B MUpe MpoeKToM «I'ocynapcTBa B cMapTdoHe».
Ha naHHBIT MOMEHT NPHIIOKEHHE HAXOAUTCA Ha CTAIUM Pa3BUTHs U 00JalaeT OrpaHUYCHHBIM
HaObopoM (QYHKUMH, HO YK€ ceiluac B HEM JOCTYNHBI: DJIEKTPOHHOE BOJUTEIBCKOE
YI0CTOBEPEHUE, KOBHUI-CEPTU(UKAT, 3JIEKTPOHHBIM MacHnopT, CBUIETENBCTBO O POXKICHUH
pebenka, nudpoBoit cTyIeHUECKUi OuteT u T.1. [6]

Kak MBI BuAMM, Ha CEroAHSAIUHMNA JAeHb, Onaromonydue, KoM(popT U 0€30MacHOCTh
rpaXkJlaH IpOCTO HEBO3MOXKHBI O€3 mepexo/ia rocyJapcTa Ha myTh nugpoBuzanun. Ha npumepe
OoJiee pa3BUTBHIX CTPaH, YK€ MPOLIEALUINX 3TOT MyTh, MOXHO CJIeJIaTh BBIBOJBI, YTO BHEIPEHUE
nuGpOBU3ALUM TOCYIapCTBA MOMOXKET CHHU3UTh KOPPYILHUIO, YIYYIIUTh KAa4e€CTBO JKU3HU U
HOBBICUTh YPOBEHb SKOHOMUKH. [10JIHOCTBIO N30aBUBIINCE OT OyMa)KHOTO JEJIONPOU3BOACTBA U
OT MPSAMOI0 B3aMMOJAEUCTBUS TPakJaH C MPEACTAaBUTEIIMH TOC. ariapara, MOXKHO MOBJIUATh Ha
CKOpPOCTh U 3(P(EKTUBHOCTH BBHINOJIHEHUS OI'POMHOIO KOJUYECTBA TOCYAApPCTBEHHBIX YCIYT.
CnenaB aBTOMAaTU3MPOBAHHOW M INPO3PAuyHOM HAJIOrOBYIO CHUCTEMY M CHUCTEMY TI'OC. 3aKYyIOK,
MOKHO MUHHUMM3UPOBATH KOPPYILIMOHHBIE PUCKH.

Taxoke, MOXKHO 00€30MacuTh U cAeiaTh Oosee AOCTYNHBIMU BCE MMEIOLIMECS JAaHHBIE O
Ka)/IOM I'pakJlaH1He, epeBes ux B LudpoBoit popmar. Kaxxapiit u3 Hac Ha COOCTBEHHOM OIbITE
MOJKET OLICHUTh JIOCTOMHCTBA COBPEMEHHBIX KOMIIbIOTEPHBIX TEXHOJOIH, BE/lb Mbl YK€ JaBHO
IIPUBBIKJIN [10JIB30BATHCA MJIATEKHBIMU CUCTEMaMH, KOTOPBIE MTO3BOJIAIOT HaM, HE OTBJIEKAACH OT
MIOBCETHEBHBIX JI€JI, OIUIAYMBATh cueTa M yciayrd. Mbl JaBHO 3a0bLTH O TOM, YTOOBI XOAUThH HA
MoYTy JUIsi 0OMEHa KOpPECHOHIeHIIMEH, BEIb Y HAC €CTh JIEKTpOHHas mouta. J{axe npu Halime
Ha paboTy, MHOTHE pabOTOJATENN B3SUIM 3a MPABUIIO MOCENIATh CTPAHULIBI B COIIMATIBHBIX CETSX,
CBOMX COMCKAaTeleH.
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OnelT YKpauHbl, Kak MOJIOAOIO TOCYJapcTBa, COBCEM HENABHO CTaBIIErO0 Ha IyTh
nepexoaa B HU(POBYIO IUIOCKOCTh JEMOHCTPUPYET YTO 32 HECKOJIBKO JIET MOXHO CO3JaTh U
Pa3BUTH IEKTPOHHOE TOCYIAPCTBO, UCIIONIB3YS OIBIT O0JIee Pa3BUTHIX B 3TOW 0OJIACTH CTPaH.

Crnenyer MmakcuManbHO 3()(HEeKTUBHO HCIIOIB30BATh BCE IOCTYITHBIE HAM TEXHOJIOTHH, BEJTb
MHUpP CTPEMHUTEIIHO JBWKETCS BIIEpPE] M OCTaBasChb HAa MeCTe, MbI (aKTHYecKu Oyaem
OTKaTbIBAaThCS Ha3a/l.
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KOHEUYHOMH IIeJIbI0 KOTOPOTO SBJISIETCA MOCTPOSHUE COLMAIIBHOI'O TOCYIapCTBa — MOJIUTHYECKOTO
YCTPOMCTBA, TJIe KK/l OTICIHHO B3SATHIA YEIOBEK YyBCTBOBAJ ce0si KOM(DOPTHO U YBEPCHHO.
Ha Ham B3risia, pemuts 9Ty 3amady 0e3 nmpoayMaHHOU, () (EeKTHBHONW COIMATBHON MOTUTHKU
HEBO3MOXXHO. Bompockl, CBsA3aHHBIE C HM3YyYEHHEM POJM U MECTa COIUAIBHOW TMOJUTUKH B
MMOCTPOCHUH  COIMAIBHOTO TOCYAAapCTBA, JAaBHO TPUBJICKAIOT BHHUMaHWE (HIOCO(DOB,
SKOHOMHCTOB, COIIMOJIOTOB, MCTOPUKOB, MOJUTOJIOTOB, MPABOBEIOB U CIEHUAIUCTOB APYTHX
cdep, cpequ xkotopeix: T. 'ancim, B. byneba, U. JlaBpoBa, O.H. JIubanosa, A. Menskos, A.
[Tanuit, B. Ilonukapos, M. CaBuenko, T. Cemuruna, O. CxkomapoxoBa, B. CkyparoBckuii, A.
Cunenxko, A. Tamm u ap. Bmecre ¢ TeM ciiefyeT OTMETHUTD, 9YTO OOJIBIIMHCTBO UCCIICIOBAHUIA 110
COLIMAJILHOM TIOJUTUKE, PAa3BUTHIO COIMAIIEHOTO TOCYJapCTBa B OOJIBIICH CTEIEHH KacaeTcs
HMCTOPUYECKUX U TIOJIMTHYECKUX ACTIEKTOB JaHHOW mpoOiemaTuku. O4YeHb Majo UCCIIeI0BaHUM,
paccMaTpUBAIOIINX 3TH BOMPOCH B KOHTEKCTE TOCYAApCTBEHHOrO ympasieHus. [IpoOremsr,
CBSI3aHHBIE C TOHUMAHHUEM CYITHOCTH COIMATBHOM MOTUTHKH, B3AMMOOTHOIIICHUHM TOCY/IapCTBa U
o0IecTBa, IMOCTPOCHUSI COIMATBLHOTO TOCYJIApCTBa, OIPEICICHHE €ro CYIIHOCTH H3/IaBHA
SIBJISIFOTCSL IPEIMETOM BHUMAHUS MHOTHX YUCHBIX.

['maBHBIM aTpUOYTOM COIMAIIBHOTO TOCYAPCTBA €CTh PeabHOE OTCYTCTBUE OCTHBIX, a HE
JEKJIapaTUBHOE IMPOBO3IJIANNIEHWE TOMOIIM COIMAIBHO YS3BUMBIM cliosiM. [lpu  sTom
0J1arocoCTOsTHUE 00ECTICUnBAETCS HE TOJIBKO U HE CTOJIHKO TIepepacipeieieHueM COOCTBEHHOCTH
OJIHUX B TIOJIb3Y JIPYTHUX, HO TJIABHBIM 00pa30M CTUMYJHUPOBAHUEM U 0OCCTICUCHHEM aKTUBHOUW U
WHUIMATHBHOM JIEATETLHOCTH BCEX TPaKIaH. MHUpOBast MPaKTUKA CBUIETEIBCTBYET, YTO CETOJTHS
JEHCTBEHHBI JIBa CIocoOa 00eCreYuTh COIMAIbHYIO 3alllMIIEHHOCTh TPAXKJAH: BO-TIEPBBIX,
rOCyJapCTBO CaMO OCYIIECTBIICT TMEpPEepacTpeieiCHHe HAIMOHAIILHOTO 00raTrcTBa IyTeM
(bMHAHCUPOBAHUSI COITHATBHBIX MTPOTPAMM; BO-BTOPBIX, TOCYIaPCTBO MPEIOCTABISIET TPaXKIaHaAM
BO3MOXHOCThH 00ecreunTh ce0sl MeHcHuel, IEHeKHbIMH CPeJCTBaMH Ha Cily4ail 00JIe3HH U T.IL., a
TaKOKe MPEIOCTABIISET IPABO BRIOOPA TOM MIIM MHOM COIIMAIBHON YCIIYTH Ha PHIHKE.

[IpeaucioBusiMM CTaHOBIIEHHS COLMAJIBHOIO TOCYAAapCTBa BBICTYNAIOT CIEAYIOIINE:
OTKPBITBIM XapakTep TOCYAAPCTBEHHOW BJIACTH; TAPAHTUPOBAHHOE PABEHCTBO IPaXJaH Mepen
3aKOHOM M TMPaBO Ha ydYaCcTHE B TOCYJApCTBEHHOW M OOLIECTBEHHOW JKU3HM; PHIHOYHAS
SKOHOMHKA; TPAXKJIAHCKMII MHpP W COJUAAPHOCTh. B CBOIO odepenp YCIOBHSAMHU pa3BUTHUSA
COLIMAIIBHOTO TOCYAApCTBA M €ro XapakTEPHbIMA IPHU3HAKAMH SBIISIIOTCA: JEMOKpPATHYECKAast
OpraHu3alusl rocy/1apCTBEHHOW BJIACTH; BBICOKMI 3KOHOMMYECKHI MOTEHLHAJ, MO3BOJISIFOLIUI
OCYIIECTBIISAITh MEphl IO TMepepaclpeiefieHuI0 JI0XO0A0B 0€3 TMOAaBIICHUSI HHTEPECOB
COOCTBEHHUKOB JIOXOJIOB; COIIMAIbHO OPUEHTHUPOBAHHAS CTPYKTYpa SKOHOMHKH, TPOSBIISIONIASICS
B pa3paboTKe [EHCTBEHHBIX COIHUAIBHBIX MHPOrpaMM U MPUOPUTETHOCTH HX peaau3aluy;
CYILIECTBOBAaHME pA3BUTOIO TPa)XJAaHCKOTO OOLIECTBAa; COOMIOJICHHE HPABCTBEHHBIX HOPM
IrpaKJIaHaMHU U, IPEXKJIE BCETO, TOJDKHOCTHBIMU JINLIAMH.

Cpeny OCHOBHBIX MPUHIUIIOB COIMAILHOTO TOCYIapCTBA IPHUOPUTETHBIM 11€J1IeCO00pa3HO
MIPU3HATH MPUHIIMII BceoO1iero 6aarococtosiHus. OH OpUEHTHPOBAH HA MOJIHOE TAPAaHTUPOBAHHOE
obecrieueHue nMoTpeGHOCTEN TI0el B HY)KHBIX MaTepHalIbHBIX U AyXOBHBIX Onarax. Kpurepuem
COONIONICHNS TPUHIUIA BCEOOHIEr0 OJaroCOCTOSIHUS SIBJISETCS BBICOKUNW YpPOBEHb JKU3HU
HACEJICHUs, ONpeesIeMblii 00bEMOM M CTPYKTYpPOW MOTPEOJICHUS, COBOKYIMHOCTHIO TEKYIIHX
JOXOJIOB M HAKOILJICHHH, 00€CIIEeYeHHOCTHIO )KUIUIIIHBIMU YCIOBUSIMH U T.II.

[IpuHIMI colMaNbHON CHpPaBEIMBOCTU OMpPEIENISIeT CTeNeHb 00eCneueHus OTIENIbHBIX
rpaXkaH MaTepUaTbHBIMU U TyXOBHBIMH OJIaraMy B COOTBETCTBUU C UX BKJIAJIOM B OOIIIECTBEHHO
noJsie3HbId Tpya. [IpuHIUN COMMAapHOCTH 03HAYAET B3aMMOIIOMOIIb U B3aUMOIIOJJIEPKKY MEXITY
Pa3IMYHBIMU CIIOSIMU U BO3PACTHBIMU IPYIIIIAMH HACEIEHUS M HICXOAUT U3 OCHOBHBIX MOPAIIbHBIX
LIEHHOCTEH YeJIOBEYECKOro CYIIEeCTBOBaHMS. B OCHOBE »TOro mpuUHIMIA — COLMaJIbHAs
OTBETCTBEHHOCTh paOOTAIOIINX 32 HETPYAOCIOCOOHBIX.
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BaXHBIM NPUHLIKIIOM COLMAIBHOTO TOCYJApCTBa SBISETCS HMPUHIMII CyOCHIMApHOCTH,
KOTOpBIﬁ HUMECT ABC COCTABJIAIONINEC: BO-TICPBLIX, 9TO ABMXKCHUC CPCACTB OT Ooiee YCIICHIHBIX K
MCHCC YCIICIHBIM B PBIHOYHBIX YCJIOBHUAX; BO-BTOPBLIX, O3TOT MNPHUHOHUII [PCAIIOJIaracTt
3aKOHOJATEIbHOE PETYJIHMPOBAHNE B3aUMOJICHCTBHS B COLMAIIEHOM CEKTOpPE TOCYIapCTBEHHBIX U
HErOCYJIJapCTBEHHBIX CTPYKTYp C MPEAOCTaBICHUEM OOIIECTBEHHBIM M YAaCTHBIM MHHUIIMATHBAM
npeuMyuiecTBa B (MHAHCHUPOBAHUU COLMAJIBHBIX mporpamMm. [lpuHnun couuanbHOU
Oe3omacHOCTH OOyCIaBIMBAeT W OOECIeYMBaeT OC30MACHOCTh 4YEJIOBEKa, O0IecTBa W
rocygapctBa OT BHYTPCHHUX W BHCIIHHUX YIPO3 IIyTCM CKOOpZ[HHHpOB&HHOfI CHUCTEMbI
HaHHOHaJIBHOﬁ 0e30I1aCHOCTH | COLII/IaJIBHOf/'I IMOJIMTUKH, Pa3BUTHUA CHUCTCMBI COLMAJIBHOI'O
(rocymapCTBEHHOTO ¥ HETOCYAAapCTBEHHOT'O) CTPAaxXOBAaHWs, WHTETpAalMd YKpauHb B
MEXIyHapOIHYIO CHCTEMY COLMAIBHOTO PA3BUTHS.

COIII/IaJ'IBHafl IIOJIMTUKA ABJIACTCA KIIFOUCBBIM q)aKTOpOM B ACATCIIBHOCTU COIL[MAJIBHOI'O
rocy/apcTBa, Be/lb "MCTOYHHMKHU COLUAIBHOIO I'OCYIapCcTBa YXOISAT B COLUANBHYIO MOJUTHKY.
ConuanbHas MOJIUTUKA — 3TO JIEATEIbHOCTh MO YIPaBJICHUIO COLMANBHON cdepoil obiiecTsa,
00€eCIIeUeHNI0 MaTepUaibHBIX W KYJIbTYPHBIX HOTPEOHOCTEM €ro 4iIeHOB, PEryJIHpPOBAHUIO
MPOIIECCOB COIMANbHON nuddepeHuanum olecTBa, B TOM YHCIE JO0XOJ0B SKOHOMUYECKU
aKTUBHOT'O HACEJICHUS U HETPYAOCTIOCOOHBIX TPAKAaH, YTO MO3BOJISIET KAXKIAOMY WICHY 00IIecTBa
PEAIN30BBIBATH €T'0 Ba)KHEUIIINE COIHMAJIBHO-OKOHOMHUYCCKHUEC IpaBa IMpaBoO HA YPOBCHb U KAYCCTBO
KHU3HU, HCO6XOJII/IMBIG AJIs1 HOpMAJIBHOTI'O BOCIIPOU3BOACTBA U PAa3BUTUS JTUIHOCTH. HOKaSaTeHI/I,
XapaKTepU3yIOIIHNe COIMAIbHYIO MOJUTHKY Y KpauHbl, IPeICTaBJIeHbI B TabuuLe 1.

Baxxurnim HHCTPYMCHTOM COHI/IaJILHOﬁ IMMOJIMTUKHU COLUAJIBHOI'0 rocyaapCrBa ABJIACTCA
COITMAJIbHAS 3all[Ta, BKIIOYAONIAs: CONMAIBHOE CTPAXOBaHHWE TPAXKAAH M MX CEMEH B CiTydae
KJIACCUYECKUX PHUCKOB U BBIHY)KJIEHHOTO COCTOSHUS (00je3Hb, Oe3padoTuiia, yBedbe U T.IL.);
COIMAJIbHBIE TIOCOOMST (Malo0OecIIeYeHHBIM, MHOTOJIETHBIM, XE€PTBaM CTHUXUMHOTO OCICTBUS,
OexeHIaM M T.II.); MOOUIPUTEIbHBIE M BCIOMOTATENbHBIE MEPONPUATHS JIHMIIAM, >KEJIAIOIINM
CaMOCTOSITENIbHO peIlaTh CBOM COLHMalIbHbIE NpoOieMbl B 00JacTH CTPOUTENLCTBA U
MPUOOPETEHUS Kb, TIOTYyUYEHUS TOTOTHUTEILHOTO 00pa30BaHus, OTAbIXA U T.1.

OcoOeHHOCThIO COLIMANIbHOM TOJUTUKHU SABISETCS. HEOOXOIMMOCTh JIOBEIECHUS €€
KOHEYHBIX PE3yJbTaTOB KaXJIOMY TpakJaHUHY. B 3TOl CBsSI3u MECTHBIH ypOBEHb OKa3bIBAETCS
OCHOBHBIM 3BEHOM OCYILECTBJICHHUS MEp COLHMAIbHON MOJUTHKU. B colmambHOM rocynapcrse
HEMOCPEJACTBEHHBIM CYOBEKTOM PEIIEHHUs ITUX 3a/ay SBJISETCSI MECTHOE CAMOYTIPaBJICHHE.

DKOHOMHMYECKas TOJUTHKA — 0a30Bbli MeXaHu3M (YHKIIMOHUPOBAHUS COLHUATBHOIO
rocyaapctBa. [Ipunuun BceoOiero 0;1arocoCTOSHUS KaKk OCHOBOMOJIATAIOIIUN JUIsI COLUATBHOTO
rocyaapcTBa o0yciaBiIMBaeT B Ka4yeCTBE HEOOXOIUMOTrO YCIOBHUS €ro CyIIeCTBOBAHUSI BBICOKUMN
YPOBEHb 9KOHOMHUYECKOT'0 Pa3BUTHS, TO3BOJIAIONINN 00eCIeYnBaTh MPOKUTOUHBI MUHUMYM JJIS
KaXXJ0ro rpaxkaaHuHa. [1osToMy KI1r04eBbIM MOMEHTOM IOCTPOEHHS COIMAIbHOTO rOCYJapCTBa
€CTh CO3JaHHE €r0 COOTBETCTBYIOLIEH SKOHOMHYECKOW 0a3bl. COrIacHO MHPOBOMY OIIBITY,
Haubos1ee 2pPEeKTUBHOI IKOHOMUYECKOI MOJIEINbIO, TIO3BOJISAIONIEH HanboIIee MOTHO pean30BaTh
MPUHIIMIBI COLUMATBHOIO TOCYNapCTBa, SBISAETCS COLMAIbHO OPHEHTUPOBAHHAS PBHIHOYHAS
sKOHOMUKA. [Ipu 3TOM phIHOYHBIE MEXaHU3MbI 00ECIIEUUBAIOT SKOHOMHYECKYIO 3((EKTUBHOCTD,
a TOCYJIJapCTBEHHOE y4YacTHE — COIMaJIbHOE HAIMpPaBJICHHUE MOCPEICTBOM HAJIOTOBO-(DHMCKATBHBIX
MEXaHU3MOB

DKOHOMHMYECKas TMOJUTHKA COLMAIbHOIO TOCyAapcTBa Mperojaraer: - yriayOleHue
PBIHOYHON TpaHC(hOpMallMd SKOHOMHUKHU; CO3JaHHE€ HEOOXOIUMBIX Uil 3TOr0 HOPMATHUBHO-
3aKOHOJATENbHON 0a3bl M MHQPPACTPYKTYpbl; COJAEHCTBUE pPa3BUTHIO U COCYILECTBOBAHUIO
rOCYJJapCTBEHHOI'O M YacCTHOTO CEKTOPOB SKOHOMHUKH, MMEIOLIMX paBHbIE IMpaBa (0e3 0coObIX
JTOT U HUCKIIOYUTENbHBIX  TMPUBUJIETUH); CTUMYJIUPOBAHHUE  PA3BUTUS  COIHAIBHO-
ONaroTBOPUTEIHHOM JEATeNbHOCTH. B SKOHOMHUYECKOH MOJUTHKE COLMAIBLHOTO TOCYAapcTBa
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TpeOyeTcss CoYeTaHne M Mep T'OCYAapCTBEHHOTO PEryJIHpPOBaHUs, U KOHKYPCHIIMH, U Pa3BUTHS
JTUYHON WHUIMATHBBI TPAXKIaH M0 00ECIICYCHHIO COOCTBEHHOTO OJIaroCOCTOsHUS, B TOM YUCIIE U
pa3BUTHE HAIMOHAIBHONH CHUCTEMBI 3JIPABOOXPAHCHHs, KOTOpas B CBOI OYepelb BKIFOYACT
CaHATOPHO-KYyPOPTHOE JICUCHHUE.

Tabamua 1. UHAeKcbl 0CHOBHBIX COIMAJBLHO-I)KOHOMHYECKHX NOKa3aTeJeil
Yxpannsl B 2015 — 2019 rr. (mpoueHTOB K NpeabLIylieMy roay)
Ilokazarenu I'oma
2015 2016 2017 2018 2019
BanoBoit BHyTpeHHuii mponykr (B menax | 90,2 102,4 102,5 103,4 | 103,2
MIPEIbIIYIIEro rosa)
BanoBoii BHyTpeHHUH MPOJYKT B pacyere Ha 90,6 102,9 102,9 103,9 | 103,8
OJIHOTO YeJIOBEKa

PeanpHBII HATHYHBIN TOXOI HACEJICHUS 79,6 102,0 110,9 109,9 | 106,5
[TpoayKIusi IPOMBIUICHHOCTH 87,7 104,0 101,1 103,0 99,5
ITpoayKIus CeTbCKOTO X03SICTBA 95,2 106,3 97,8 108,2 | 101,4
KamnuransHble HHBECTUIINT 98,3 118,0 122,1 116,4 115,5
O00OPOT POZHUYHOM TOPTOBITH 80,2 104,3 106,5 106,2 | 110,3
DKCIOPT TOBAPOB U yCIyT 73,0 96,4 116,6 108,9 | 111,8
HIMITOpT TOBApOB M YCIIYT 70,7 103,7 123,6 115,3 | 106,7
UKCIIeHHOCTh TIOCTOSTHHOTO HacelleHus (Ha 99,6 99,6 99,5 99,4 99,4
KOHEII I0/1a)

KonmaecTBo 3aHATHIX B Bo3pacre 15 -70 et 99,0 99,3 101,3 | 101,3
KonunyecTtBo 6e3paboTHbIX B Bo3pacte 15-70 101,4 101,2 93,0 94,2

net (mo meronosoruu MOT)
CpennemecsiaHas 3apaboTHast mwiara | 120,5 123,6 137,1 124,8 118,4
HOMUHAJILHAS

peanpHas 79,8 109,0 119,1 112,5 | 109,8
Hctounuxk: [1]
CaHaTOpHO-KYpPOPTHOE JICUCHHE — OTO MEIUIIMHCKAs TMOMOIb, OCYIIECTBIIsAeMas B

NpOPMIAKTUICCKON, JeUeOHOM WM PEeaOMIIMTAIIMOHHON LEeNsIX C MPUMEHEHHEM HPUPOIHBIX
nedeOHbIX (DaKTOPOB B YCJIOBUSX INMPEOBIBaHWS HAa KypOpTE WM JICUeOHO-030POBUTEIBHOM
MECTHOCTH M B CAaHATOPHO-KYPOPTHBIX yupekaeHUsX. CaHaTOPHO-KYpOPTHOE JIel0 B YKpauHe
TPaTUIIMOHHO SIBIISICTCS HEOTHEMIIEMON YaCThIO HAIIMOHAILHOW CUCTEMBI 3IpaBOOXPAHEHUS, UYTO
103BOJIAET YPPEKTUBHO OCYIIECTBIATH MPOPUIAKTUKY 3a007ICBaHUA.

'maBHBIMH 3ajjayaMHM  CaHATOPHO-KyPOPTHOTO JICUCHHS] €CTh: JIMKBUAAIUS WA
YMCHBIICHUE TPOSBICHUI IMaTOJOTHYECKOTO IPOIECCa; BOCCTAHOBJICHUE WM YIIyYIICHHE
HaApYyIICHHBIX (YHKIMIA, IOBBIINICHUE OOIIEH PEaKTHMBHOCTH, TPECHUPOBKA aJaNTallMOHHBIX
MEXaHU3MOB; MPEAYNPEKICHHE NHBATUIN3ALNN U COJICHCTBUE COIUAILHON PeaOUIUTAIINH.

CaHaTOpHO-KYpPOPTHOE JICUEHHUE SBISIETCS BAKHOM COCTaBHOW YacThblO CHUCTEMBI
COIIMAIILHOM IMOJIMTHUKYU ¥ UTPAET BEAYIIYIO POJIb B COXPAHEHUH 3/I0POBbs HalluK. PoJib 1 3HaYeHUE
CaHATOPHO-KYPOPTHOM CUCTEMBI B COITMAIEHO-3KOHOMHYECKOM Pa3BUTUU Y KPAUHBI 3aKIIIOUAETCS
KaK B €€ OTPOMHBIX BO3MOKHOCTSX B JIeJi€ TTOAJCPKKH, YKPETIJICHUS U BOCCTAHOBIIECHUS 3/10POBbS
HaIlUH, TaK U B IPU3HAHUH 0COOOTO 3HaUEHUsI YKpauHbl B MUPOBOM PEKpPEallMOHHOM IpoIIecce,
KyJIbTYPHO-UCTOPHYECKOM CTAHOBICHUH U Pa3BUTUU MHPOBOTO OOIIIECTBA.

Pa3BuTHe caHATOPHO-KYpOPTHOTO Jela B YKpawHE HAMpaBiIeHO Ha peaTu3aluio
nonoxkenniit Konctutynuu Ykpaunsl, 3akoHa YkpauHsl «O KypopTax» [2], ¥ 3aKOHOB YKpauHbI
Mo O0ECMEeYeHUI0 JOCTYMHOM W KBaTU(UIMPOBAHHOW MEAUIIMHCKONW TOMOIIM TpakIaHam
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VYkpaunsl. CyliecTByomas CeTb CHEIMATU3UPOBAHHBIX CAHATOPUEB SIBISETCS YpPE3BbIYAITHO
LIEHHBIM HAI[MOHAJILHBIM MPHOOPETEHUEM U JIOJDKHO OBITh COXPAaHEHO M JOBEJCHO 10 YPOBHSA
MEXAYHapOAHbBIX CTaHIAPTOB.

OCHOBHBIMM ~ HAmNpaBJICHUSAMHU  PAaOOTHI  SIBISAIOTCS:  pa3paboTka MPaBOBBIX H
OpPTaHU3alMOHHBIX MEXaHM3MOB CTHUMYJIHUPOBAHUS A(PPEKTUBHON MAEATEIHHOCTH CAHATOPHO-
KypOPTHBIX YUPEKICHUN, OTHOCSAIIMXCA K cdepe ynpaBieHuss MUHCOIIIOIUTHKY; BHEIPEHUE U
IIpUMEHEHHE B cucTeMe MUHCOUNONIUTUKY HOBEWIIUMX HH(POPMALMOHHBIX TEXHOJOTUH 10
YCOBEPUICHCTBOBAHNUIO CHCTEMbl YY€Ta, OTYETHOCTHM MU TOCYAAPCTBEHHOW CTATUCTUKU IO
opraHu3anuu 00ecHeuyeHUsT CAHATOPHO-KYPOPTHBIM JIEYEHHEM JIbIOTHOM KaTEeropuu I'pa)</iaH;
pa3paboTKa MPOEKTOB HOPMATHBHO-TIPABOBBIX aKTOB IO BOIPOCAM OpraHM3aldd CaHATOPHO-
KypOPTHOTI'O JIEYEHHs BETEPaHOB BOMHBI, ydacTHUKOB ATO, uIl, Ha KOTOPBIX pacIpOCTpaHsAETCs
neiicTBue 3aKOHOB YKpauHsbl ,,0O cTaTyce BETEpaHOB BOMHBI, FapaHTHUAX UX COLMAIBHOMN 3aIlIUThI
,,O KepTBax HAIUCTCKUX MpPECIeI0BaHUI’, MHBAJIUAOB U IPaXAaH, OCTPAJAABIINX B Pe3yJIbTaTe
UepHOOBUTBCKOM KaTaCTPO(DHI.

MUHUCTEPCTBOM COLMAIBHON MOJUTUKA MOCTOSIHHO OCYIIECTBISIETCS MOHUTOPUHT
MIPEIOCTABIIEHUsl  YCIyI 1O  CAaHAaTOPHO-KYpPOPTHOMY  JIEYEHUIO  O3J0POBUTEIbHBIMU
YUpEXKIECHUSIMHU, KOTOpble ObUIM M30paHbl JIBIOTHBIMU KaTETOPUSMHU TPAKJAH, JUIsl MOJTydYEHUs
TaKOro JIEYEHHs, a HMEHHO YYaCTHUKaMH AaHTUTEPPOPUCTUYECKON ONepaluu, JHUIAMU C
MHBAJIUJAHOCTBIO U Tpa’kJaHaMHU, TOCTPAAABIINM B pe3yiibTaTe YepHOOBUIBCKON KaTacTPOQBI.

Takx, MUHCOIIIOTUTHKN pa3paboTaHbl KPUTEPUHU MO KOTOPHIM OCYIIECTBIISETCS OLEHKA
CaHATOPHO-KYPOPTHOTO YUPEKICHUS, MPEIOCTaBISIONIEr0 YCIYyrd MO CAHATOPHO-KyPOPTHOMY
JICYEHHUIO YKA3aHHBIM JIbFOTHBIM KaTeTOpUsM I'paX/iaH.

B mnepuwonm coBpeMEHHOCTH akTyaJdbHO OOECIEYeHHE TMOCTPAIaBIIUNX YYaCTHUKOB
AHTUTEPPOPUCTUYECKON Olepaly caHaTOPHO-KYPOPTHBIM JieueHueM. J{Jis peanu3anuu JaHHOTO
BoIpoca TmpeaycMoTpeHa OromkerHas mporpamma KIIKB 2505150 "Mepomnpusitus 1o
MICUXOJOTHYECKON peabuIuTalli COUUaIbHON U MpodeccHoHaNbHOM aJanTaluy y4acTHUKOB
AHTUTEPPOPUCTUYECKON  omepauud W o0ecreyeHue  MOCTPaJaBIIMX  yYaCTHUKOB
AHTUTEPPOPUCTUYECKON OMNEpalMd CAaHATOPHO-KYPOPTHBIM JIEUEHHEM', a TakkKe MOPSI0K
o0ecrieueHus: CaHaTOPHO-KYPOPTHBIM JIEYEHHEM YYaCTHHUKOB OOEBBIX NEHCTBUI M WHBAIHIOB
BOWHBI aHTUTEPPOPUCTHUECKOW ONEpaluu, peryaupyercs mocTtaHoBieHueMm KabOunera
MunuctpoB Ykpaunsl oT 31.03.2015 Ne 200 "OO6 yrBepkaenuu Ilopsiaka wMCHoOb30BaHUS
CPEICTB, MPEIyCMOTPEHHBIX B TOCYJapCTBEHHOM OMO/KeTe Ha 00ecredyeHHe IMOCTPaaBIINX
YYaCTHUKOB ~ aHTUTEPPOPUCTHUECKON  Omepaluyd CaHATOPHO-KYpPOPTHBIM JjieueHueM" (c
n3MeHeHusiMHu). CpoK MPOXOXKJIEHUS CAaHATOPHO-KYPOPTHOT'O JICUEHUS! B CAHATOPHO-KYPOPTHBIX
YUpEXKACHUAX JUIA JIUL C MHBAJIMTHOCTBIO cocTaBisier 18 mueit. Jlns nui ¢ MHBAJIMAHOCTBIO C
MOCIICACTBUSMH TPaBM U 3a00JI€BaHUSIMU IO3BOHOYHUKA U CIUHHOT'O MO3ra 35 JqHeil.

YuuteiBas cTpaTerurd peGopMUPOBAHUS CHCTEMBI COIHAIBHBIX YCIYI B YCJIOBHSIX
JEIeHTpaIU3aIii, HEOOXOAUMOCTh ONTHMHU3ALUN TOCYAAPCTBEHHBIX PACXOJIOB, peaIH3aIUI0
OIOKETHBIX MPOTPaMM COLMATBHOMN 3alUTHl YYACTHUKOB aHTUTEPPOPUCTUUECKOMN OIMEpaluu U ¢
enblo mpuONKeHuss yciyr K ux mnonydareinsiMm B 2017 romy IlpaBuTenbCTBOM NPHUHSTO
nocranoBieHne Kabunera MunuctpoB Ykpaunsl ot 01.03.2017 Ne 110 ,,O0 ytBepxaeHuu
WCIIOJIb30BAHUE CPEJICTB, MPEIyCMOTPEHHBIX B TOCYAapCTBEHHOM OO/KeTe JUIsi oOecreueHust
HEKOTOPBIX KaTeropuil MHBAIUOB CAHATOPHO-KYPOPTHBIM JICUEHHUEM, U BHECEHHE N3MEHEHUI B
MOPSAZIKK, YTBEP:KACHHBbIE MOocTaHoBIeHUs MU KaOuHeta MuHucTpoB YKpauHbsl oT 22 QeBpans
2006 r. Ne 187 u ot 31 mapra 2015 r. Ne 200”, koTopass U3MeHWIA CYIIECTBYIOLIYIO CUCTEMY
3aKyIIKM CAHATOPHO-KYPOPTHBIX YCIYT HAa BO3MELIEHHE CTOUMOCTH YCIYTI CAaHATOPHO-KYPOPTHOIO
nedyeHus (TMyTEeBKH) JUIs JIMI] C UWHBAIMAHOCTBIO W TOCTPAAABIIMX  YYaCTHHUKOB
AHTUTEPPOPUCTUYECKOI omepanun uyepe3 O€3HAINYHOE NEepPEurCIIEHHEe CpEACTB CaHATOPHO-
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KYpPOPTHBIM YYpEXJECHUSM 3a IPEIOCTABICHHBIC YCIYI'M Ha OCHOBAaHUM TPEXCTOPOHHEIO
coryameHuss (JIMIO - YIpaBJIEHUE - CAaHATOPHUM) M ONPEIEIIEHO PAaCHOPAIUTENSMU CPENCTB,
MPEIYyCMOTPEHHBIX Ha YKa3aHHbBIE 1IeNd, 00Jiee HU3KOTO YPOBHS 00JIaCTHBIC M pailOHHBIE OpPraHbl
COLMAJIBHOW 3alMThl HaceleHus. Kpome 3Toro, mpemycMOoTpeH CBOOOAHBINM BHIOOp caMuM
Y4aCTHUKOM aHTHUTEPPOPUCTUUYECKON ONEpaliiy CAaHATOPHO-KYPOPTHOI'O YUPEKICHUSI.

To ectb OTHbIHE YEJIOBEK CMOXKET CAMOCTOSATEIbHO BBIOpPATh CAHATOPUM  JUIS
03/10pOBJICHUS], 3aT€M OOpaTUTHCA B YNPABICHHE COLMAIbHOW 3aIlUThl HACEJIEHUS 110 MECTY
perucrpanuu, Ijae IMpOBEpSETCS 3aBEJCHHE HAa COOTBETCTBUE YCTAHOBJIEHHBIM TpPEOOBAHUSIM.
[Tocne 3TOrO 3aKIOYaeTCsl TPEXCTOPOHHEE COIJIAIICHHWE, MpeayCMaTpHBAroIlee Oe3HATMYHBIN
[IEPEYUCIIEHUE CPEJICTB CAHATOPHO-KYPOPTHBIM YUPEXKACHUAM 3a IIPEIOCTABICHHBIE YCIYTH.

[Ipn sTOoM mpenenbHass CTOMMOCTb ITYTE€BKHM JJIi BO3MEUICHHUS CTOMMOCTH YCIYT
CaHaTOPHO-KYpPOPTHOTO JIEYEHHUS ONIPEAEIAETCS €KEerogH0 MUHCOUONIUTUKY IO COTJIACOBAaHUIO
¢ Mundunaom.

VYkpanHa — OJHO M3 TOCyJapCTB MHpa, OCOOEHHO OOraThIX MPHUPOJHBIMU PECYPCAMU,
KOTOpBIE €llle HE B IOJHOW MEepe MCIONB3YIOTCS B ILIENAX 3paBOOXPAHEHUs HACENEHUs. JTO
1eneOHBIN KIIMMaT U pa3HooOpa3Hble JaHAIa(Thl, TEIUIbIE MOPSL, JI€4YEOHbIE IPSI3U, MUHEPAJIbHbIE
BOJBI BCEX THUIIOB, O30KEpUT, OUIMIOPUT, WCIOIH30BAHUE KOTOPHIX B JIEYEOHBIX U
037I0POBUTEJILHBIX LEISIX OCHOBBIBA€TCA Ha TIYOOKUX TEOPUTHUYECKUX JIOCTHKEHUSAX U
MpakTUYeCcKuX paspabotrkax [3, 4, 5,6]. B crTpaHe cymecTByeT MHUPOKANA apceHasn
(GYHKIIMOHUPYIOIIUX CAaHATOPHO-KYPOPTHBIX YUPEKIEHUN pa3HbIX (OpM COOCTBEHHOCTH U
BEJIOMCTBEHHOI'O0 TOJYMHEHHUS, KaXJ0€ M3 HUX HUMEET CBOU HENOBTOPHMBIE OCOOEHHOCTH WU
TpeOyeT MOCTOSHHOTO YCOBEPIIEHCTBOBAaHUS CBOEH NesTenbHOCTH. [Iponecc pedopm Ha myTH K
€BpPOMHTErpalul YKpauHbl OOYCJIOBHJI aKTyalM3allMI0 Pa3BUTUS TEX OTpaciied 3KOHOMHKH,
KOTOpBIE B KPATKOCPOUYHOM MEPCIIEKTUBE MOT'YT JaTh TOJYOK COLIMAIbHO-3KOHOMHYECKOMY POCTY
PETMOHOB U YJIYYIIEHHIO MHBECTHUIIMOHHOTO MMUXKAa CTpaHbl B LenoM. B mocnenanee Bpems B
MHpE cTaj HabupaTh MOMYJIAPHOCTH JICUSOHO-03/I0POBHUTEIBHBIN Typu3M [7].

CoBpeMeHHasi TMOJUTUYECKass U COLUATbHO-d)KOHOMHUYECKAas TEHICHIMH O00ecredniiu
KypopTaM OOJIBIIYI0 SKOHOMUYECKYIO U OpraHU3al[MOHHYIO CBOOOIY U BMECTE C THUM IOCTaBHIIN
UX B JIOCTaTOYHO KECTKHE YCIOBUA cyliecTBoBaHus. CMeHa (hopM COOCTBEHHOCTH CaHATOPHO-
KYpPOPTHBIX 3aBEJIEHUH Jajla MOJ0XKUTENbHbIE Pe3yIbTaThl, KOTOPBIE MPOSBUINCH B MOBBIIICHUU
YpPOBHS cepBHUCa UM KOMGOPTHOCTH CaHATOPUEB, MHOIOOOpa3MM OKAa3bIBAEMBIX HMH YCIVT,
MOSIBJICHUM WHBECTUIIMOHHOM aKTUBHOCTH. B TO e BpeMs CHIKEHHE pPEaJbHBIX J0XO0B
HACEJICHUs, a TaKXke OocllablieHue KOOpIUHAIMHU AESTeIbHOCTH KYpPOPTHBIX MNPEANpUATUN U
OTCYTCTBHE KOHTPOJISi 32 HCIIOJIb30BAaHHWEM MPUPOJIHBIX JEUEOHBIX PECYpPCOB MPUBEIH K PSIy
HEraTUBHBIX ~ MOMEHTOB,  OIpPEACSIONIMX  yMEHbIIEHHWE  KOJMYECTBA  OTIBIXAIOIIMX,
3HAYUTEIBHOMY COKPAILIEHUIO0 KPOBATHOTO (DOH/A, YCTAHOBJICHUIO BHICOKUX 1[€H Ha IMyTEBKH.

Ha ceromusimauii 1eHb caHaTOPHO-KYpOpTHas 0a3a YKpauHbl IIUPOKO MpeAcTaBIeHA
W3BECTHBIMU B MHUpE KypopTamu - Tpyckasen, MopmiuH, Mupropoa, XMeabHHUK, 3aKkapnarbe,
Opecca npyrue, [Uis JIe4eHHs] M O3JOPOBIEHUS C IIMPOKUM MPUMEHEHHEM COBPEMEHHBIX
ne4eOHBIX U IUArHOCTUYECKHX 0a3, ¢ KOM(OPTHBIMU YCIOBUSIMH JJIS IPOKUBAHUS U MUTaHUA. Bo
MHOTHX  CaHATOpPHUSX ecTb  OacceilHbl, CayHbl, CHOPTUBHBIC  IUIOIIAJKH,  IUISDKU,
KOCMETOJIOTHYEeCKHEe KaOWHETHI, CIIOPTUBHBIE 3allbl C TpeHakepamu, ucroibizytorcs Wellness
nporpaMmsl, SPA-niporietypbl, 60JIBIION CIEKTP SKCKYPCUOHHOTO 00CTY>KUBAHUS.

Hmest ceropHs HeMallyl0 CaHAaTOPHO-KYpOPTHYIO 0a3zy VYKpauHbl, B HacTOAIIee BpeMs
MMUHCOLUNONIUTUKY C LEIbI0 YBEJIWYEHUS UNCIEHHOCTH O3J0POBJICHHBIX IOCTPaJaBIIMX
YUaCTHUKOB aHTUTEPPOPUCTHUYECKON OIepalu COBMECTHO C locyaapcTBEHHOW ciyxkO00ii
VYKpauHbl TO J€laM BETEPaHOB BOMHBI M YYACTHUKOB aHTUTEPPOPUCTUYECKOHN omepanuu
IpOpabaThIBAIOT BOIPOC YBEIMUEHUS OIO/DKETHBIX HA3HAYSHUH ITyTeM UX IepepacipeiesieHus B
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pamMKax BbIIIEYKa3aHHOW OIOJKETHOW IpOrpaMMbl, YTO I1O3BOJIUT YBEJIWYUTh YHUCIEHHOCTb
03JJ0POBJICHHBIX.

B HacTos11€e BpeMsi CTPYKTYPHBIMU NOAPA3EIICHUSIMH COLUATbHON 3aIlUThl HACEIECHUS
MECTHBIX OpPraHOB CaMOYIpPAaBJCHHS HadaTa OpraHHM3allMOHHAs padoTa IO 3aKIIYEHUIO
COrJIallIEHUN JJs1 OOecreyeHus] ycCilIyramMu I10 CaHAaTOPHO-KYPOPTHOMY JIEUEHMIO YKa3aHHOM
KaTE€ropuu JIUI B COOTBETCTBUH C [TOIAHHBIMU MU 3asBJICHUSIMU.
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CaMOCTOSITENIbHOCTh, Hapsiy CIPAaBOBOM, OPraHM3allMOHHONM M MaTepuagbHOM, SIBISETCS
WHCTpYMEHTOM, oOecreunBaronuM  3(G(GEeKTUBHOE  BBIIOJHEHHWE  OpraHaMH  MECTHOTO
camoynpaBieHuss cBoux GyHkuui. EcTh ciydan, xorja JOXOIbI MECTHBIX OIOJIKETOB HE
MOKPBIBAIOT pacxo/pl. HemocTaTouHbit 00beM 10X0/10B HE AaeT BO3MOKHOCTH MECTHBIM BJIACTSIM
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B TIOJIHOM 00beMe 00eCIeUnTh MECTHOE PAa3BUTHE ITYTEM PEaTH3alUU PA3HOCTOPOHHHUX MTPOEKTOB.
[loxoxast cuTyauus M € HEOOXOIUMOCTHIO IPHUBJICUEHUS JIONOJIHUTEIBHBIX CPEJICTB
rocynapcTBoM. He Bcerga cymiecTByIOT IOCTaTOYHbIE (PUHAHCOBBIE PECYPCHI JUIS pean3aliiu
roCyJJapCTBEHHBIX MPOEKTOB, UHUIIMATUB U T.I. XOPOIIUM PEIICHUEM TaKUX BOIPOCOB SIBISETCS
MIOMCK JIOTIOJHUTENbHBIX UCTOYHHUKOB NPHUBJIEUEHHS] CPEACTB, CPEIU KOTOPHIX BEIYIEE MECTO
3aHUMaeT (haHAPEH3HHT.

B nayuHoli nutepaType noHstHe «(paHAPEH3UHI» TpaKTyeTcs Kak IpodeccunoHalbHas
NESTENBHOCTh M0 MOOWJIM3AIMU (DUHAHCOBBIX W JIPYTUX PECYPCOB U3 PA3HBIX HCTOYHUKOB,
UMEIoIasi LEeNbl pEealu3alyi0 COLUUAIBHO 3HAYMMbIX M HAYYHO-HUCCIEI0BATENIbCKUX
HENpHUOBUTEHBIX TPOCKTOB W TpeOyromias CrenuanbHBIX 3HAHWUN W HaBBIKOB (haHIpeiizepa,
KOTOpBIE MOT'YT HIOBJIUSATh Ha MIPUHATHE JOHOPOM MOJIOKUTENbHOrO pemenus [ 1, c. 98].

PaccmaTpuBas oco6eHHOCTH (aHIpei3uHTa B IyOJIUYHOM CEKTOpPEe, BaKHO OCO3HATh, YTO
9TO HE TMPOCTOE BBHINPAIIMBAHUE CPEACTB OT BHEIIHUX JOHOPOB, a IleJIEHAIIpaBJICHHAs
OpraHM30BaHHAs JAEATEIbHOCTD 10 PaCIIMPEHHI0 (PMHAHCOBBIX BO3MOXKHOCTEM OpraHa MECTHOTO
CaMOYIPABJIEHUSI 0 pealu3alMi Ba)XXHBIX IMPOEKTOB COLMAIBHO-I)KOHOMUYECKOTO pPa3BUTHUS
TeppuTopuaibHoro obuiectBa. Llenbio (aHApEeN3MHIOBOM JESITENIbHOCTH B OpraHax MECTHOIO
CaMOYIpPAaBJIEHUSl JOJKHO OBITh HE pa3oBO€ MPHUBICYEHHE CPEIACTB ISl BOILUIOLIECHUS
OTNpEeIETICHHOrO0 TMPOEKTa, a HaJlaKMBaHUWE JOJTOCPOYHBIX MApPTHEPCKUX OTHOLIEHUH H
JUIUTEIBHOTO COTPYIHUYECTBA CO CTPYKTypaMu OM3HECA U OTIENbHBIMHU IpaKJaHAMH, KOTOpbIE
CMOTYT ¥ B Oy/IyIlIeM y4acTBOBATh KaK JOHOPHI B BAXKHBIX VISl OOIIECTBA MTPOCKTaX Pa3BUTHSA [ 2,
c. 16].

Ho danapei3suHr nose3eH He TOMBKO s MECTHOrO ypoBHSA. OH MOXKET MPUMEHSTHCS
OpraHaMM rocyJapCTBEHHON BIacTH B (hopMe rocylapCTBEHHOIrO (haHApenH3uHra, 1moj KOTOPhIM
MOHUMAIOT TPUBJICYCHUE W AKKyMYJIHPOBAaHHE TOCYAAPCTBEHHBIMH OpraHaMH pecypcoB U3
Pa3HbIX HCTOYHUKOB Ha COLUATBHO 3HAYMMBbIE 1111, OCHOBAHHBIE Ha COLIMAJILHO OTBETCTBEHHOM
B3aUMOJICHICTBUM M TpeArnoiaraeT JA0OpOBOJBHOE U B3aUMOBBITOJHOE COTPYIHUYECTBO.
OCHOBHBIM METOIOM I'OCYJApPCTBEHHOTO (paHIpaii3MHTa JOJKHBI CTaTh COBMECTHBIE POTPaMMBl,
YYaCTHUKAMH KOTOPBIX OyIyT TOCyAapCTBEHHbIE OpraHbl, MPEJICTaBUTENN OM3HECA U PSIIOBBIE
rpaxaaHe.

lNocynapctBenHast Gpanpaii3MHroBas ASITEILHOCTD JOJIKHA OCYLIECTBIISITHCS B 5 3TAIOB:

1. [InanupoBanue u pa3pabOTKa MPOEKTA.

2. [IpuBnieueHue JOHOPOB.

3. Peann3anusi mpoeKTa U MOCTOSIHHBIN KOHTPOJIb HaJl €r0 peain3alue.

4. Otuer nepes JOHOPaAMH.

5. AHanu3 nporpamMmbl TOCYJIapCTBEHHOTO (aHapaii3uHra.

[IpakTnyeckas peanu3anus MOporpaMM TOCYIAapCTBEHHOro (aHapaii3uHra JOJKHA
MIPOU3BOJIUTHCS C TIOMOIIbIO MHTEPHET-CAlTOB, a TAK)KE CTPAHMI] B MOIMYJSAPHBIX COIHATBHBIX
cetrsx (Facebook, Twiter u 1.11.). [TocpenctBom MHTEpHETAa HEOOXOIUMO ONMKMCHIBATH MPOEKTHI, UX
MPEUMYIIECTBA U 3HAYUMOCTD. JJOHOPBI TOJKHBI IMETh BO3MOYKHOCTD BBIOUPATH JIJIs Ce0sI TPOEKT
o xaymie 3, c. 198]. Ilonaraem, Takoi moaxoA K MPUMEHEHHIO TOCYIapCTBEHHOr0 (haHpei3uHra
JIeHCTBUTENHHO BhITOZIeH. Tem Oosee ceifyac akTHBHO MPOUCXOAUT BHEAPEHHUE TUIKUTAIN3AIINH,
nepeBo]i pazHooOpa3Hoil nndopmanuu B nudposoii popmar. Kak mokaspiBaeT npakTHKa, TaKue
W3MEHEHUSI TPUHOCIT TMOJIOKUTEIbHBIA pe3ynbraT. COOTBETCTBEHHO, CO3JaHHE MPOEKTOB
danapeiizuara B cetu VHTEpHET SBISIETCS COBpPEMEHHO, yIOoOHO U riaBHOE — A((HEKTHUBHO.
Kaxxmass w3 mNpuBIEYEHHBIX CTOPOH M3BIEYET TMOJB3y M OyAeT YIOBIETBOpEHA TaKUM
COTPYAHUYECTBOM.

B npouiecce BHeapenus danapeiizuHra BaXKHOE MECTO OTBOAMTCS MPHUHIIMIIAM, KOTOPBIE
JIOJIKHBI JIEXKaTh B €ro ocHoBe [4, ¢. 137]:
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- HAJIMYHME CTPATETHU PA3BUTHS C YETKO ONPEICICHHBIMHU MPOrpaMMaMH (XOTs ObI Ha
2-3 roga);

- peryisipHas OCHOBa pabOTHl MO (haHAPEH3UHTY, a HE TOJIBKO B CIy4asX OCTPOU
HEXBAaTKU CPE/ICTB;

- OCHOBHBIM TPHOPUTETOM JOJKHO OBITh PEUICHWE MECTHBIX W HaIlMOHAJIBHBIX
npobiem, a He MPHUBJICUECHUE CPE/ICTB;

- paboTa JO0JKHA MPOBOJUTHCA C MAKCUMaJbHO OOJBIIMM  KOJMYECTBOM
rpaHToAaTeNen;

- HAJIMYHE XOPOIIeH KOMaH bl CIIEUAIUCTOB ((paHapei3epoB);

- n30eraHue pUCKOBAHHBIX MEP U IIPOCKTOB;

- ¢yHkmoHupoBaHue 3(p(GEKTUBHON CHCTEMbl KOHTPOJIS AESTENBbHOCTH B cdepe
(danapei3uHra, B TOM 4ucIe 1eaecoo0pa3HOCTH PacX0I0BaHUs PECypCOB.

Kozak B. ormeuaert, uto B YKkpanHe Ha MECTHOM YpOBHE (paHIPEWU3UHT ellle HE MOTYUYuII
pacnpocTpaHEHHUs] MO CPAaBHEHUIO C pa3BUThIMM cTpaHamu. [lo MHeHHIO aBTOpa, NMPUYMHON
SBJIIETCS Pl TPOOJIEM, IPEMATCTBYIOMIUX €r0 Pa3BUTHIO: OTCYTCTBUE CTPATErHH AESITEIbHOCTU
1o (aHApeN3UHTy U COOTBETCTBYIOLIUX CHELHUAIUCTOB, HE c(HOpMHUPOBAHBI MH(POPMALIMOHHBIE
0a3pl NaHHBIX 00 HMCTOYHMKAX (uHaHcupoBaHMs. MHorma QaHapelsuHr accoluupyercs ¢
peaiMzalMel COLMANbHBIX MPOEKTOB, OJHAKO ATO IMOHSATHE ILIMPE U MOXKET OXBaThIBATh
MIPUBJIEYEHUE PECYPCOB Ui KOMMEPUECKHUX MPOEKTOB, MOMCK croHcopa [4, c. 132]. B To xe
Bpemsi, o MHeHuto B.I1. 'opuna u H.W. Kapnuinus, 0co6eHHOCTBIO (haHIpeii3nHTa B MyOJInYHOM
CEKTOpE SBJIAETCS HEMPUOBUIbHBIN XapaKTep MPOEKTOB, YYACTHUKH MOJYYaIOT BBHITOY B JPYTHUX
dhopmax.

Kcratn, B YkpanHe AeMCTBUTEIBRHO Majio ombiTa B cdepe daHApei3nHra Ha MECTHOM
ypoBHE. OJTHAaKO CYIIECTBYIOT CIy4an, KOTJJa MECTHBIE BJIACTH 3aUHTEPECOBAHBI B PA3BUTUN TAKUX
HaBbIKOB. K mpuMepy, MOkHO npuBecTH TpeHUHT «KommyHuKanms u panapeit3suary [S], KoTopbiid
cocrosicst 16 depans B OJENIKOBCKOM TOPOJCKOM COBETE MPU YYACTHUU OMBITHBIX TPEHEPOB.
YyacTHUKaM TPEHHMHIa YJAJIOCh MOJYYHUTh 3HAHUS MO BHYTPEHHEH KOMMYHHMKALUH MPOEKTHOU
KOMaH/bl, IpUHIUIIAM (QaHIpei3uHra, MeTo1aM, UHCTpYMEHTaM. TpeHUHT CTaJl CBOEOOpa3HbIM
MOTHBATOPOM Ha IMYTH pealn3alii MPOEKTOB U MOCTPOEHHUS HOBBIX IJIAHOB OOLIMHBL. BaxxHbIM B
pazButuu (paHapelsuHra crano usganue mnocodusi «DanngpeisuHr. YueOHoe mocoOue s
JOJDKHOCTHBIX JIMII MECTHOT'O CaMOYIpaBlICHUs», pa3padoraHHoe B pamkax I[Ipoekra USAID
JAUAJIOI, BHeapsieMoro Accomuanueil ropoioB YKpauHbl. B 1enoMm, TakoW HCTOYHUK
MpUBJICYEHUS] (PUHAHCOBBIX PECYPCOB HAa MECTHOM YPOBHE JEHCTBUTEIBHO HE PACIpPOCTPAHEH,
OJIHAKO IMPOCIICKUBAIOTCS ONPENEICHHBIE IIark K €ro MoIyJsipu3auu.

Ha HaunoHanbHOM ypOBHE B KaueCTBE MPHUMEpa UCIOJIb30BAHUS JTAaHHOIO MHCTPYMEHTA
XO0TUM mnpuBecTH WHMIMATHBY lIpe3mpenta Ykpaunsl Brnagumupa 3eneHckoro — co3gaHue
danapeiizunrosoii  miargopmer  UNITED24. Ee 3amyck mnomoraer YkpauHe MpHBIIEKATh
CpeICTBa, HAMPaBJIIEMbIE B MOAICPKKY YKPAUHIIEB U YKPAUHCKHUX 3alIMTHUKOB. Kak coobmiaet
npecc-ieHTp [Ipesunenta [6], k ¢annpeitsunrooit miargopme UNITED24 3a tpu mecsma
paboTsl mpucoenuHmIMch droau u3 110 crpan Mupa, a obmas cymMma OJ1aroTBOPUTENbHBIX
B3HOCOB Ilepecekia oTMeTKy B 6 mupa rpH. B uronme k UNITED24 B kadectBe mNOCIOB
MPUCOEIUHWINCh AMEPUKAHCKUWA aKTep, MHOTOKPATHbIM HOMHHAHT Ha MPEMUI0 «30JI0TON
riooyc» Jlues paiibep, ojHa M3 caMbIX U3BECTHBIX MY3BIKAbHBIX Ty Mupa Imagine Dragons
U KpeaTHBHBIA IUPEKTOp JEreHJapHoro aoma mojsl Balenciaga Jlemua. bmaronmapst pabore
mwatrGopmbl Ha (GPOHT OTMpaBICHBI MPO(EeCcCHOHATbHBIE BOCHHBIE OSCIMIOTHUKHA. JTO TIEPBHIE
3aKyIKH B paMKaX MPOeKTa « ApMus APOHOBY». briio nmpuobpereno 78 mynsTuKONTEpoB Matrice,
20 mponoB FlyEye 3.0 u nBa xommiekca Warmate ¢ 40 npoHamu-kamukaa3e. 3a CpeacTBa,
cobpannsie yepe3 UNITED24, BnepBeie mnpuobpenu Beproner Mu-2 AM-1, KOTOpBIii
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UCTOJB3YIOT MPEUMYIIECTBEHHO /ISl ABaKyallul paHEHbIX C MoJisi 00s1. 3a TpeTuil Mecsiy paboThl
w1atopMbl MUHUCTEPCTBO 3IPaBOOXpaHEHHs MPHOOpeno 12 peHTreHOBCKUX YCTaHOBOK ¢ C-
apKaMu S3KCIIEPTHOTO KJacca, JEBATh PEHTTEH-NPO3PAuHBbIX ONEpAlMOHHBIX CTOJIOB M 83
HApKO3HO-/IBIXaTEeNIbHBIX allapara.

danapei3unr Hy)aaetTcs B 3phekTuBHOM BHEAPEHUU. /111 3TOTO JOIDKHBI OBITH CO3/JaHbI
JIOJITOBPEMEHHBIE OTHOILIEHUS C 3aMHTEPECOBAHHBIMU JIMLIAMH (CTeHKxo1epaMu). VicTounnkamu
(bangpel3uHra MOTyT OBITH:

— TOCY/JapCTBO: TOCYAapCTBEHHBIC 3aKa3bl, TPAHTEHI, [IEJIEBOE BBIACIICHUE CPE/ICTB;

— OpraHsl MECTHOTO CaMOYIIPAaBJICHWs: MYHUIMIIATbHBIE 3aKa3bl, IEJIEBOE
BBIJICJICHUE CPEJICTB, COBMECTHAS PEAIN3aIUs IPOCKTOB;

—  MeXAyHapomaHble (OHIBI W JOHOPBI: TPAaHTHI, MEXKIyHapOAHAas TEXHHUYECKas
MOMOIIIb, JILTOTHOE KPEAUTOBAHHE, TYMaHUTApHAs TOMOIIIb;

— KOMMEpPYECKHE CTPYKTYPBI: CIIOHCOPCKast, OJIarOTBOPUTEIHHAS TIOMOIIIH JICHBI'AMH,
yciyramu, nHdopmanuei;

— YaCTHBIE JIMIIA: IOKEPTBOBAHMUS, BKJIAJIbI, 3aBEIIIAHHS,

— coOCTBEeHHAst KOMMEPUYECKasi eSITeIbHOCTb: TUIATHBIE YCIYTH, BIIOKEHHS B IEHHBIE
Oymaru, 10X0J OT JIOTEpE, 0J1arOTBOPUTEIbHBIC KOHIIEPTHI WU TIPE3EHTAIUN.

[emecooOpa3Ho TakkKe TMPHUBICYCHHE K pETH3alUd TPOEKTa IPEICTaBHTENCH
OOIIIECTBEHHBIX OpraHW3alliii W TapaHTHs IIOJHOTO HH(OPMAIIMOHHOTO OCBEUICHHUS BCEX
3aryIaHUPOBAHHBIX MeponpusaTuil [7, c. 54].

daHapei3uHT B 0003pUMOM OYIyIIeM MOKET CTaTh MOIIHBIM HHCTPYMEHTOM PeaTn3aiuu
OOIIIECTBEHHO-BAKHBIX TPOEKTOB. Ero 3HaueHWe B COIMAIBHO-PKOHOMHUYECKOM DPa3BUTHU Kak
OTIEIBHBIX TEPPUTOPHUATBHBIX OOIIKH, TaK U BCEH CTPaHbl COCTOUT B [2, ¢. 16-17]:

—o0ecreueHn COIMAIbHOM CHpaBeAIMBOCTH (peanu3aiusi Ba)KHBIX COLUAIBHBIX
MIPOEKTOB MPOUCXOAUT MPHU Y4aCTUU MpeACTaBUTENEH OU3HECa U OTAEIbHBIX IpaxaaH. MMeercs
B BHJIy Iepepacipe/ielieHne (PrHaHCOBBIX PECYPCOB MEX/IY COLMAIBHBIMY IPpYIIIaMu, O1aroaaps
KOTOPOMY JIOCTUTAETCs COIMalIbHAS CIIPaBEIMBOCTH);

—CTUMYJIMPOBAHUM TYMaHUTapHOTO pa3BUTHUS (IIPUBIIEYEHHE CPEACTB OCYIIECTBIISETCS
JUI peanu3aliy Takke o0pa3oBaTeNbHbIX, KyJIbTYPHBIX, HAYYHBIX IPOEKTOB, YTO CIIOCOOCTBYET
MOBBIICHUIO KAaYE€CTBEHHBIX MapaMeTpoB B JTHX cdepax M B JaJbHEUIIEM OKa3bIBaeT
MOJIOKUTETIFHOE BIUSHUE HA HWHTEIUIEKTyaJIbHOE, TyXOBHO-KYJIbTYPHOE Pa3BUTHE OOIECTBa B
1IETIOM);

—CTaHOBJICHHE COIMAIBHOTO MapTHEPCTBAa (C MOMOIIbIO (aHApPEH3UHTa MPOUCXOAUT
B3aUMOJICHICTBUE MEXIY pPa3sHbIMU CyOBbEKTaMU M OObEIUHEHHE WX YCWIMH JUIs pelieHus
HAaCYIIHBIX TTPOOJIEM).

Pacmmpenve GpuHAHCOBBIX BO3MOXKHOCTEW MECTHOTO CAMOYIMPABICHHS Ja€T OpraHaM U
JOJHDKHOCTHBIM JIMIIaM OOJIBIIYI0 YBEPEHHOCTh, YTO MOCTABIICHHBIE 3a7a4u OyIyT BBIMOJIHEHBI, a
enu AOCTUTHYTHl. Ha HamumoHanbHOM ypoBHE (haHIpEW3HHI MMOMOTaeT BOIUIOIIATH 3aMbICIbI
MyTeM MPUBJICYCHUS JOMOIHUTEIbHBIX cpeacTB. OAHAKO cleayeT MOHUMAaTh, YTO OH SIBIISETCS
OTHOCHUTENIbHO HOBBIM SIBJIGHHEM M OOJIBIIMHCTBO ITyOJMYHBIX YMPaBICHIIEB HE 00JaJatoT
JOCTaTOYHBIM 3HAHHUEM, HaBBIKAMU, KOMIIETEHTHOCTSIMU JJIsl €r0 MpuMeHeHusa. Heo6xoauMocThb
CHEIHAMCTOB B 3TOM cdepe o0ycloBieHa TeM, yTo (paHapel3uHr BKIOYAeT B ce0s UCKYCCTBO
yOeXJIeHUs IpyTHX B TOM, YTO BJIO)KEHHE MX CPEACTB MMEET Ba)KHOE 3HAYEHHE U CYIIECTBYET
Ooubl1ast TOTPEOHOCTH B UX MOMOIIHM JUIs pealin3alii KOHKpeTHOro mpoekTa. [loaromy umMeHHO
OT HaBBIKOB, HaJUIeKALINX 3HAHUH, yMeHHs creuuanuctoB ((panapeiizepoB) yoexxaaTh APYTrux
3aBUCUT 3()(HEKTUBHOCTH MPUBJICUCHUS CPEICTB.

Cuuraem, uTO meEepBOOYEpeHOM 3amaueil B cdepe YCHNENIHOro pachpoCTpPaHEHUs
¢daHgpeli3uHra Kak Ha MECTHOM YpOBHE, TaK W HAIMOHAJIBHOM JOJDKHA CTaThb KaMITaHUS
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JIOHECEHMS €r0 CYLIHOCTH, IPEUMYIIECTB, 3HAUYCHUS IS pEaIu3alliy TeX WU UHBIX NHULIMATHB.
B mnpouecce pa3BUTHA OpraHbl MECTHOTO CaMOYINpPaBJIEHUS MOIIM Obl TPUBJIEYH B CBOE
YUPEXKACHUE CIEIHUATUCTa, K IOJHOMOYHUSAM KOTOPOTO OTHOCWIJIOCH OBl YIpPaBICHHE TaKOH
JeATeIbHOCTBIO Ha ONPEACTICHHON TEpPUTOPUATBHON €ANHUIIE, H/HITU TPOBECTH IJIsi PAOOTHUKOB
y4eOHbIe TPOTpPaMMBbI 10 TOBBIIICHHIO OCBEAOMIICHHOCTH IO BompocaMm ¢anapeisunra. Ha
YpOBHE TOCYAapCTBa TOKE YMECTHO pa3BUBATh KOMIIETEHTHOCTh MyOIMYHBIX YIPABJICHIEB B
naHHOM cdepe. barogaps xapakTepuCTUKe MPEUMYIIECTB M MPAKTHIECKOTO TPUMEHEHHUS ITOTO
MHCTPYMEHTa yOeaMIINCh, YTO OH CITIOCOOEH NMPUHECTH XOPOIINE Pe3yJIbTaThl U UMEET OONIBIION
MOTEHIMAN JJIsl pa3BUTHUS B YKpanHe. B koHeUHOM cuere (haHApEH3UHT MOXKET CTaTh HAJACKHBIM
HMCTOYHMKOM IIPHUBJICUYEHUS CPEACTB TI'OCYJApPCTBEHHBIMU OpPraHAMU M OpPraHaMH MECTHOTO
CaMOYIIPABJICHHUS JUIS PeAIN3alMU T€X WIM UHBIX IPOrPaMM, IOMOILIM I'PakIaHaM U B LIEJIOM IS
YKPEIUIEHUS U Pa3BUTHsI TOCY1apCTBa
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YPOBHEM >KM3HM KaXJI0TO OTAEJIBHOIO TIpakJaHUHa cTpaHbl. llpexzae, yeM NpUCTYNUTh K
PaCKPBITHIO TEMBI, BBIICHUM, YTO MPECTABISET COOOH SKOHOMUYECKUH POCT? DKOHOMUYECKUNA
POCT — IPOLECC YIIyYIIECHUS IIPOU3BOJICTBA, B PE3yJIbTaTE€ KOTOPOI0 YBEIMYUBACTC KOIUYECTBO
Y KQ4eCTBO TOBAPOB U YCIIYT, KOTOPBIE CIIOCOOHA MTPON3BOANTH SKOHOMUKA. VIHBIMHU ClIOBaMH, OH
[TOKAa3bIBAET, HACKOJIBKO OJaronpusaTHO pa3BUBAETCs SKOHOMHUKA OT/AEIbHOW CTPaHBbI.
DKOHOMHYECKHUH POCT pa3AeisioT Ha S3KCTEHCUBHBINA U MHTEHCUBHBIN (pUCYHOK 1):

Tumbs 5KOHOMHUYECKOTO pocTa

OKCTCHCUBHBIN |% »|  HTeHCUBHBIN
v
PocT npousBoacTBEHHOTO Poct pon3BOICTBEHHOTO
MOTEHIIMAIA 3a CYET IIOTEHIIHANIA 33 CUET
HOBOBBEJICHUH (TIOBBHIIIICHUS YBEJIMUEHUS KOJIMYECTBA
KaueCTBa UCIIOJIb3yEeMbBIX HCTIONB3YEeMBIX (pakTOpOB
(haKTOPOB MPOU3BOJICTBA) MPOU3BOJACTBA

Puc. 1. Tunbl 7JKOHOMHUYECKOT0 pocTa
Hcemounux:[1]

OKCTEHCUBHBI ~ DKOHOMMYECKHMH pOCT MPEANOJIaracT YBEJIWYEHUE KOJIMYECTBA
MPOU3BOJUMBIX TOBAapOB W YCIyI IpPU COXPAaHEHUM HA IIPEKHEM YPOBHE TEXHUUYECKOU
COCTABJISIFOLIEH NPOM3BOACTBA. HMHCTPYMEHTOM NpH TakOM MOAXOJAE MOXKET CTaThb HaéM
JOTIOJTHUTENBHBIX COTPYAHUKOB WIH YBEINYEHUE UHBECTHUIINI B ITPOU3BOICTBO, 3aKyIKa ChIPbs U
paciiupeHue Mpous3BoJCTBa. IIpencTaBieHHbIE HHCTPYMEHTHI CIIOCOOCTBYIOT YBEIHUEHUIO
00BbEMa MPOU3BOJICTBA TOTO K€ TOBapa WM YCIYT'H, YTO MO3BOJISIET MOJTHATH OOLIMN ypOBEHb
BBIL.

HNHTEeHCHUBHBIN SKOHOMUYECKHUI POCT CBSI3aH C YIY4YIIEHHEM KadecTBa Mpou3BoacTBa. OH
OCHOBBIBA€TCSI Ha HCIOJB30BaHUU Oo0Jiee COBPEMEHHBIX M IPOTPECCUBHBIX CIIOCOOOB
MPOU3BOJCTBA TOBapoB M yciuyr. JIis TDOAHATHS ypPOBHS SKOHOMHKHM HCHOJB3YHOTCH,
COOTBETCTBEHHO, HHCTPYMEHTHI O0OUX THIIOB YKOHOMHUYECKOT0 pocTa [1].

Teneps npuBeaéM npuMep pa3BUTHS 3KOHOMHUKHM Ha YPOBHE OTIEIBHOIO Tpa)KJaHUHA.
Ecnu paccMatpuBaTh HACKOJIBKO COCTOSTENIEH I'PAKIAHNH, TO 3TO MOXHO IOHATH, IPEXK/IE BCETO,
[0 YPOBHIO €r0 JJOXOJ0B M pacxoaoB. Uem Oouibliie uenoBek 3apabaTbiBaeT JACHET, TeM OOoJbllie
Onar yciayr oH MOXKeT ce0e MO3BOJIUTh, obecrieurBasi 0ojiee KaueCTBEHHYIO JKM3Hb ceOe U CBOei
cembe. [Toxoxkas cuTyanusi HaOMIOAeTCs U C HPKOHOMHKOW rocynapctBa. Uem Oosblle cTpaHa
3apabaThIBaeT 3a CUET MPOU3BOJCTBA TOBAPOB U YCIYT, TeM OOJIbIle MOTYT MO3BOJHUTH cebe
XKuUTeNu cTpanbl. He ciaemyert 3a0bIBaTh, YTO A0XOABI TOCynapcTBa nu3Mepsitorcs B BBII — BanoBoii
BHYTPEHHUH MPOJYKT, KOTOPBIN ABJISIETCS NEPBEHIINM MOKA3aTeIeM 3KOHOMUYECKOT0 pocTta. Mx
CBsI3b MPSAMO MpOMOpIHoHaNbHA: ¢ poctoM BBII HabmtogaeTcs SkOHOMUYECKUN POCT.

Kak ormeuanocek panee, BBII — nepBeiinuii, HO HE €JMHCTBEHHBIN MOKa3aTelb. Takxke
SKOHOMHUYECKUU POCT BBIPAXKAIOT TAaKUE IOKA3aTENM KakK: BAJIOBBIM HAI[MOHAJIBHBIA MPOIYKT
(BHII) u HattmonaneHsiit qoxon (HI).

BanoBblii HalMOHANbHBIM MPOAYKT — MAKPOIKOHOMHMYECKHH IIOKa3aTelb CUCTEMBI
HAIlMOHAJIBHBIX CYETOB, KOTOPBIM OTPakKaeT COBOKYIHYIO CTOMMOCTb BCEX TOBAapOB M YCIYT,
CO3JIaHHBIX PE3UJIEHTAMU CTpaHbl, HE3aBUCHUMO OT HUX TIe0orpauueckoro MeCTOMOJIOKEHUS.
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BanoBrelil HaMOHANBHBINA TPOAYKT SIBJSETCS IJIaBHBIM IMOKA3aTEIEM 3KOHOMUYECKOM aKTUBHOCTH
U XO3SIMCTBEHHOM JAESATEIbHOCTH B TOCYJAapPCTBE.

Pacuér BHII Bcerna uaér B nenprax. Yuér BHII B cTaTucTrueckoi AeATEIBHOCTH ceivac
BCTPEYAECTCS HE TAK 4YaCTO, KAK paHbLIE, KPOME TOr0, HEKOTOPbIE YKOHOMUCTBI CYUTAIOT HTOT
II0Ka3aTellb YCTAPEBIINM.

BasioBoit BHYTpeHHHMI MNPOAYKT — 3TO OO0mIas CTOMMOCTh KOHEYHOW TMPOIYKIUH,
IIPOU3BEICHHON Ha TEPPUTOPUM CTPAHbI, HE3aBUCUMO OT TOrO, SBJIAETCA JU NPOU3BOIUTEID
pe3uneHToM uiau nHocTpaHueM. To ects, ecii BHII MongoBsl y4uTBIBa€T TO, YTO MPOU3BEIH
rpaxaaHe MoJsJoBbl BHYTpU CTpaHbl U 3a pyoOexxom, To BBII yuuteiBaer TO, yTo OBLIO
npousBeeHO B MomnoBe n €€ rpaxiaaHamu, U uHocTpaHuamu. Pacuér BBII kak cymma
CTOMMOCTH KOHEYHOU ITPOYKIIUHA MOXKET IPOUCXOIUTH TPEMS METOAAMM pacyéTa:

1. ITo noxonam (OT Bcex MPOJIAHHBIX TOBAPOB U YCIIYT);

2. ITo pacxonam (Ha MpHOOPETEHIE PECYPCOB M PEATU3AIINI0 TOBAPOB U YCIIYT);

3. ITo mo6aBIeHHOW CTOMMOCTH (TPOW3BOICTBEHHBI METOI).

HanmonaneHelil 10X04 - MaKpO3KOHOMHYECKHMH IIOKa3aTellb pe3yJbTaTroB (TOA0BOIN)
NEeSITeIbHOCTH, MPEJCTABIAIOINNA COOOW CyMMy JIOXOJIOB, IOJy4aeMbIX COOCTBEHHUKAMHU
(akTOpOB MPOU3BOJICTBA, MPSAMO MM KOCBEHHO YYaCTBYIOLIUX B MPOU3BOJACTBE [2].

B nanbHeiimeM paccMoTpuM nepBedIInii mokasaTens Ha npuMepe PecnyOnuku MomnnoBa
(pucyHok 2). HaumonansHoe 010po CTaTUCTUKH cood1iaeT, yto poct BBII Habntogaercs B mepuos
¢ 2014 o 2019 roxa. ITo cpaBHeHuro ¢ 2014 rogom, naHHbI okazaTenb B 2019 yBennuunicsa Ha
56,3%. B 2020 romy mnokaszatenp ymenbmiuics Ha 3,3% mno cpaBHenuio c¢ 2019. Dtomy
criocoOcTBOBaNA CyIecTBOBaBIIas Ha ToT nepuo snuaemus COVID-19. B 2021 roxy TenaeHns
BBII Benér Kk pocTy U I0CTUTIIa MAKCUMAJIBHOTO 3HaYeHus — 241,9 mup. nel B TEKyIUX [IEHaX.
OxoHuaTelnbHbIE JaHHBIE 3a TEKYIIMH roja emé He AOCTYMHBI, oJHako HammoHnanbHOe 6r0po
CTaTUCTUKH YTBEPXKIAET, 4To 1o cpaBHeHUIO co |l kBapramom 2021 roga BBII ymenbmmics B
peanbHOM BbIpakeHnn Ha 0,9% u Ha 0,6% ¢ y4ETOM CE30HHBIX KOPPEKTHUPOBOK.
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Puc. 2. Innamuxa BBII B nepuoa ¢ 2014 no 2021 rox
Hcemounux: [3]

Ha sxoHOMuUYeckuii pocT Takxke BIMSIET U HHQIALNUSA, KOTOpas MPEACTaBIseT coOoi
OOIIMI POCT IIEH Ha TOBapbl M yCIyTd B TEYEHHE BPEMEHH, MPUYUHONW KOTOPOTO SIBISETCS
oOeclicHUBaHUE JICHEKHON MacChl. DTO O3HAYAET, UTO HA OJHHU U T€ )K€ JCHBI'U YEJIOBEK CMOXKET
KYIIUTh MEHBIIE TPOIYyKIUU. Yepe3 onpeaes€HHbIN epruo CTOUMOCTh OJIHUX U TEX )K€ TOBAPOB
MOBBIIIAETCS, @ KAa4eCTBO OCTAaéTcs MpekHUM. C SKOHOMHYECKON TOUYKM 3peHUs HHQIAUs
SBIISETCA PE3yJIbTATOM MAaKPOIKOHOMUYECKOW HECTaOMIBHOCTH, KOTOPBIA XapaKTepus3yercs
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HapyIIEHHEM pPaBHOBECHS MEXKIY CIPOCOM U MPEUIOKEHHUEM. DTOT MOKa3aTelb CUUTACTCA
MHOTO(AKTOPHBIM U TPeOYET ACTANBHOT 0 aHaIH3a. BBACISIOT 1Be OCHOBHBIE TPUYUHBI JJIS1 POCTA
CTOMMOCTH TOBApOB, MO3TOMY W pPAa3IMYalOT JBa TUNA WHQIAUMN: WHQIIALUS CIpoca WU
MOHETapHasi 1 UHOISINA TPEIIOKEHUS WIH U3JIEPKeK (PUCYHOK 3).

OCHOEHEI® THIIEL PH-I(tI'IHIII‘]I'I mo
MPHYHHE BOIHHKHOBCHHT

My copoca Hudiaupa opegioxe T
(MOHETapHa") (m3mepaex)
IIpeacTaemaeT coDOH CASICTEHE POCTA ApmaeTcA CIeICTEHEM CHIDESHHT

COBOKYIIHOTO CIIPOCA B VCIIOBHAX, 00BEMa HAITHOHATEHOTO IPOHIBOACTER,

KOTOpEIEe OMH3KH K IIOHOH 3aHATOCTH 00VCIOBIEHHOTO POCTOM CPEIHHX

pecypcok. B 1aHHOH CHTYAITHH HE/IepKek IPOH3B0ICTEA, KOTOPEIH

SKOHOMHEA (YHEITHOHHpYET Ha TNPHEOJHT K COKPAIISHHE) IPHOELTH
Ipeens IpOH3E0ICTEEHHEIX dupM H, KaK cTeICTEHE — K CHEKEHHIO

BOIMOKHOCTEH. COBOKYIIHOTO MPEIIO#EHHA.

Puc. 3. Tunbl uHISIUN B 3aBUCMMOCTH OT NIPUYMHBbI BOSHUKHOBEHMSI
Hcemounux: [4]

Ha nanneiit Moment, B Pecniybnuke MosioBa 3aperucTpupoBaH CraJi B 5KOHOMHUYECKOM
pa3BHUTHH, a TOJOBOW YpoBeHb HHMIIALINH Ha ceHTA0pb 2022 roga coctaBmi 33,97% (pucyHok 4).
Kak yrBepxnaer HarmonanpHbii 6ank MonmoBsl ¢ Havana 2021 roga nH}smms cranga pacTy u3-
3a HEKOTOPBIX MOTPSICEHUH IO MPEIIOKEHUAM, IPEUMYIIIECTBEHHO CO CTOPOHBI LIEH HA UMITOPT.
Hauunas ¢ anpens-mas, mbl HaOmomaem yBenuwdeHue MWIILl, koTopoe mnommepkuBaeTcs u
JABJIEHUEM CO CTOPOHBI COBOKYITHOTO CIIPOCA.
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Puc. 4. I'onosoii yposenb nHdusinuu B Pecnydsmke Mosnosa ceHTAOpD,
2021-cenTsiopn, 2022 Hemounux: [5]
CornacHo nocnenHeMy nporuo3y HarmmonansHoro 6anka MosioBbl, peanosaraercs, 4To
ypoBeHb rojoBoi uHGuanuu Ha KoHen 2022 roma coctaBut 29,5% u B 2023 roay AOCTHTHET
cHiwkenust 10 15,7%, a B 2024 roxy OyneT NOCTUTHYTa Iefb CHU)KEHUS T'OJOBOTO YpPOBHS
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uapasmuu 10 5% (pucyHok 5). bamaHc pHUCKOB OTKIOHEHHSI TIPOTHO3a WHQIISIIAUA OCTAETCs
cOaTaHCUPOBAHHBIM, XOTS HEOIPENCIEHHOCTH SPKO BBIP@KEHBI, KaK MHHUMYM, H3-3a
HaIpsHKEHHOM CUTYallMK B CTPAHE.

TlponerTs: (%)
40

10
5.0%

-10

I/24
Iy24

— T'ogoBoil ypoBeHs HHOVIAIINN Hens Hutepsan sapruposamsa Ml Murepsan neonpegetensocts

Puc. S. IIporsos ronosoro ypoBus nHpasuuu 10 2024 roga
Hcemounux: [5]

JUis  yaydllleHus HBIHEIIHero HKOHOMUYECKOTO, TIOJUTUYECKOTO M COLMAIBLHOTO
MOJIOKEHUsI CTpaHbl, B OKTAOpe 2022 roja mapiaMeHT YTBEPAWJ MPOEKT O HAI[MOHAJIbHOU
cTpateruu pazsutusa «Mosaosa - 2030» OH HampaBJieH Ha yJIy4llIEeHUE KaueCTBa )KU3HH IPaKIaH,
€BpPONEU3ALNI0 TOCYJAPCTBEHHBIX MHCTUTYTOB, YKPEIUICHHE JEMOKPAaTHH, YTO YKPEHOUT
ycTounBocTh PecnyOmuku MongoBa B ciiyyae BO3HMKHOBEHHS HOBBIX KpPHU3HCOB, U
MPEANOIAraeT BhIIOJHEHUE CIEAYIOIINX [UIAHOB:

1. Cumxenue Ha 50% ypoBHS O€AHOCTH BO BCeX €€ MPOSBICHUIX ISl MY>KUHMH, KEHIIUH
U JIETEe BCEX BO3PACTOB;

2. CtpoutenbcTBO aBTOMarucTpanu KummuéB-fcchl 1 3 TOPOKHBIX MOCTOB MEKIY
MonpaoBoit u Pymbinueit B JIxypkynemrax, JieoBa u YHrenax;

3. CTpOUTENHCTBO M PEMOHT CHCTEM KaHAJU3allMd M OYUCTHBIX COOPY)KEHHUH BO BCEX
HacCEJIEHHBIX MTyHKTaX ¢ HaceleHueM Oosiee 15 ThICSY YelnoBeK;

4. BrinonHeHne HalIMOHAIBHBIX Iporpamm «IloBcemMecTHOE OKPBITHE YCIYTON YIMYHOTO
OCBellleHUs» U «3aMeHa mudepa Ha COBPEMEHHbIN 1 0€30IaCHbIN MaTepua»;

5. Co3nanue o0pa3IOBbIX JIUIEEB BO BCEX TOPOJAX-MOI0CAX PErHOHATBHOIO Pa3BUTHS;

6. CtpoutenscTBO 2 pailoHHbIX OonbHUI] B benbrax m Karyne u moaepHH3anus Bcex
paliOHHBIX MEIULUHCKUX YUPEKICHUM;

7. BolmloniHeHne  HAIMOHAJIbHOW mporpamMMmel  «ObecriedeHHe COBPEMEHHBIMHU U
0€30IMMacHBIMI CAHUTAPHBIMU OJIOKaMH KaXkJI0H LIKOJIBI M JETCKOTO canay [6].

ABTOp CUUTaeT, YTO MEPBOCTENEHHO BAXKHO IS CTPaHbl CTaOWIM3UPOBATH AKOHOMHUKY U
yBenuuuTh ypoBeHb BBII. J{7s1 3T0ro He06X0auMo IpenpUHSTh CIEeIyIOIINe MEPhI:

1. JIns KpUTHUECKOrO HaceleHus (MHBAJIWUIbI, MHOTOJIETHBIE CEMbU M TICHCHOHEPHI)
MPEeAOCTaBUTh KOMIIEHCALIUH, TO3BOJISIOLINE )KUTh JOCTATOYHO KaU€CTBEHHOW KU3HbBIO B CTPAHE,
a 0e3paboTHBIM (HO CITOCOOHBIM CTaTh AKTHBHOW YaCThIO HACENEHHUS) MPEJOCTaBUTH paboune
MecTa.

B HpiHemHuit mepuon BpeMeHHM TpaxkaaHaM MonnoBel OyayT TpPenoCTaBIsATHCS
KOMIIEHCAIIMH Ha ra3, 3JIEKTPO3HEPTUI0 U OTOILIeHHe ¢ Hos0ps 2022 roxa no mapt 2023.
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[TonuTHka nmoaiep)aHus pa3BUTHs MaJloro OM3HECAa U 3aMHTEPECOBAHHOCTh HACEJICHHS B
CaMOpPa3BUTHH, a TaKXKe MPHUBJICYCHUE WHOCTPAHHBIX MHBECTUIMH IMyTEM COTPYIHUYECTBA IS
MHTEHCUBHOTO Pa3BUTHS WHIYCTPHATIU3AIIH.

Hanmonansnoe 610po cTatucTuku cooduaer uto, B 2021 romy 4uciao MajiblX U CPeIHUX
HNpeanpusaThii cocraBuiio 59,4 Thic. npeaAnpusTHil U cocTaBisieT okoso 98,4% u3 obiiero uncia
MPEINPUSTHHA, TPEACTABISIIOIINX OTYETHOCTb.

UncneHHOCTh HaéMHBIX PAOOTHUKOB MallbIX W CPEIHHUX MPEANPHUATHN 32 OTYETHBIN
nepuoy; coctaBmwia 314,9 Teicsd "enmoBek, 4To coctaBiseT 59,1% ot obmero uncia HaéMHOTO
NepcoHaa MpeaAnpusATUii. JJoX0IbI OT IPOaX MaJIBIX ¥ CPEAHUX MPEATIPUATHH 33 ITOT K€ IIEPHOJ
coctaBmwin 183 569,7 muH. neeB, uto cocrasisieT 37,6% OT CyMMBI JOXO0B OT MPOJAX B IEJIOM
10 SKOHOMHUKE [3].

[IpenocraBiieHue OMOIHUTENBHBIX JBTOT 32 KOKAOTO POAMBIIETOocs peOEHKA B CTpaHe,
POIMTENH KOTOPOTO SIBISIFOTCS PAOOTHUKAMH HAIIMOHAIBHBIX OPTaHU3aIMi, YTO OOYCIOBHT
pemieHue qeMorpaduaecKoro Kpu3uca.

CornacHo CTaTHCTHYECKUM JaHHBIM, yKa3aHHBIM Ha pPUCYHKE 6, W3 roma B TOJ B
PecnyGnrike MosiioBa 3aperucTpupoBaHO CHUKEHUE KOd(h( UIIEHTa €CTECTBEHHOTO JABUKEHUS
HaceneHus. Haunnas ¢ 2017 rozaa, oH npuHs1 oTpULaTenbHbl Xapaktep u B 2021 rogy noctur
3Ha4YeHus -6,2 mpoMuiuie. MHOTHE aHAIMTHUKH CBS3BIBAIOT IPHYUHBI IEMOTpapHIECKOT0 KPU3KCca
C YMEHBIICHHEM JI0X0J]a HACEJCHUs, a MIMEHHO YMEHBIIIEHHEM MOKYIaTeIhCKON CIIOCOOHOCTH B
CBSI3U C POCTOM IIEH.

Ha ectecTBeHHBII TPUPOCT HACEIEHUS OKA3hIBAIOT BIUSHHE MHOTHE (DaKTOPHI: YCIOBHUS
KM3HHU, YPOBEHb Pa3BHUTHUS 3APAaBOOXPAHEHUS M OOpa30BaHMs, BO3PACTHOW COCTAB HACEICHHS,
HKOHOMHYECKOE, BOGHHOE, TIOJIUTHIECKOE MTOJI0KEHHE CTPAHBI.
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Puc. 6. KoagduuueHT ecTecTBEHHOr0 ABU:KeHUs HaceseHusi B PecmyOsimke MosioBa
Hemounux: [3]

2. He 006s13b1BaTh ()MPMBI, TOJIBKO YTO BCTYIMBILIUE B IESATEIHOCTb PHIHKA, BHIIIJIAYUBATh
HAQJIOTH B TEYEHME NEPBBIX JIBYX JIET aKTUBHOCTH, UYTO MO3BOJMUT HAOpaTh 00OPOTHI B Pa3BUTHUU
HOBO c(OpMHUPOBABILErocsi Ou3Heca, MPUCHOCOOUTHCS K YCIOBUSIM phIHKA U IPEOJIOJIETh BCe
TPYAHOCTH 15l N30eraHust GaHKPOTCTBA.

3. [IpuHATHE HKOJOTHYECKUX MEp, a UIMEHHO: OYMIEHHE MCTOUYHUKOB MUTHEBON BOJIbI,
NPEJOTBPALCHUE 3arpA3HEHUsI OKpPY’Kalolled cpe/ibl MaTepUalIbHbIM U BBIXJIOMHBIM BBIOPOCOM
OTXOJIOB, IPOBEJICHUE MOJUTUKU 03€JIEHEHNS TOCYJapCTBa, IPUMEHEHHe OMOTOIUINBA U JIp.
ITnoxoe kauecTBO BOJBI ABISAETCSA OJAHUM U3 (PAaKTOPOB, KOTOPBIE OKa3bIBAIOT HEMOCPEACTBEHHOE
BIIMSIHUE HA 37J0POBbE U KAUECTBO KU3HU HaceneHus Monnosel. CTosieTue Ha3al HEKOTOPBIE PEKU
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B npezaenax HeiHemHed PecryOiuku MomnmoBa Obimn cynoxonabiMu. CerofHs HU OJHA U3 HHUX
Oonee He cynoxonHa. U peibanka, U KylaHue He pEeKOMEHAYIOTCS B MaJbIX PeKaX, B HEKOTOPBIX
CiIy4asix 3TO JaXKe 3arpelieHo. Majble peKu MCYe3al0T Kax bl 0/, BhI3bIBAsI HETOIMPaBUMBIE
W3MEHEHUS B OKPYIKAKOLIEH Cpeie.

4. MonepHu3anusi MEAMIIMHCKUX YUYPEXKJICHHUM, a TakKe MOBBIIICHUE KBaTU(UKAIIIU
pabovero MEIUIIMHCKOTO MEPCOHANA MMYTEM 3aJICiCTBOBAHNS MHOCTPAHHBIX MPO(ECCHOHAIIOB.
3npaBooxpaHeHue B MosjgaBuu sBisieTcs B OCHOBHOM rocynapcrBeHHbIM. C 2004 roga Oblia
BBEJICHA CHCTEMa YHUBEPCAIHHOTO 3/JPABOOXPAHCHUS M BCEOOIIETO MEUIIMHCKOTO CTPaXOBAHUS.
lNocynapctBo Tpatut Ha 3apaBooxpaHenue 11,9 % ot BBII, 1o ects 341 pommap Ha mymry
HACCJICHUA, UYTO ABJIACTCA OJHUM M3 CaMbIX HU3KHUX IIOKa3aTelied B EBpOHC.

He3aBucumo ot Hannuus CTPAaxXOBKH KaXXJIOMY KHUTCIIO CTpaHbl OKA3bIBACTCA TAaK HAa3bIBaCMas
MUHHUMAaJIbHAsET MCEAUNUHCKAas ITOMOIIIb. B oatoT MHUHUMYM BXOJAT KOHCYJIbTallUus Bpaqeﬁ-
CIICNUAJINCTOB, THUArHOCTHUYECKHUE TCCTHI, I/IMMYHOHpO(i)I/IJ'IaKTI/IKa, CKOpad moMouib, JCYCHUC B
CTalMoHape Mpu TyOepKyJe3e, MCUXHUYECKHUX PacCTPOMCTBAaX, OHKOJIOTHYECKUX 3a00JIEBAHUSX,
acTMme, auabere u psjae MHPEKIIMOHHBIX 3a00JIEBaHUM.

BTOpOCTCHGHHBIMI/I, HO HC MCHEC BAXXHBIMU MEpaMU YPETYJIUPOBaHHA DKOHOMHUKU U JOCTUKCHUA
SKOHOMHUYECKOTO POCTA SIBISIOTCS:

1. PaHHOHaHBHoe HCIIOJIB30BAHUC 3€MCIIbHBIX Y4YaCTKOB MOJ'I)IOBBI JJI. TTOBBILLICHUS
KaueCTBa M KOJMYCCTBA MMPOAYKIIUHU, H€O6XO)II/IMOI71 JJIA TOKPBITHUA HYXJ HACCIICHUA, YTO 6y11eT
CcII0cOOCTBOBATH Pa3BUTHIO BHYTPCHHETO PBIHKA, a TAKKC CTUMYJIUPOBAHHIO POCTAa 3aHATOCTU
HACCJICHU . preHJ'IeHI/Ie BHYTPCHHCT'O pPBIHKA HYTéM BbIpalllMBaHWA IMPOAYKTOB HAIIUOHAJIBHOI'O
IMPOU3BOJACTBA YMCHBUIUT 3aTpaThbl HA I/IMHOpTI/IpyeMBII\/II TOBAp, 4TO B CBOIO OUCPECAb ABJIACTCA
MHOJIMTUKOH HMIIOPTA-3aMCIICHUA, YTO B IICPCIICKTHBE BeJIéT K HEC3aBUCHMOCTHU CTPAaHbI B C(bepe
MPOJOBOJLCTBUSL. ~ YBEJIMYEHHBIE  TEMIIbI  Pa3BUTUS  CEJIbCKOTO  Xo3siiictBa  OyayT
ONaronpusATCTBOBATh PA3BUTUIO MEXKAYHApOAHBIX TOPrOBBIX OTHOLIEHHH, 4YTO CMOKET
uneHtuuuupoBath PecnyOnuky MonjgoBa kak OIHY M3 CTpaH-JIUIEPOB, SKCHOPTUPYIOLIUX
CeJIbX03 MPOIYKIMIO. BOHUTET U MI0111a /1 3eMENIbHBIX YYaCTKOB HAIlIEro rocyapcTBa MO3BOJISIOT
TOOUTHCS BBIIIE TOCTABJIEHHBIX 11eJIeH 3a mepro1 B MeHee 10 er.

2. Ucnonb30oBaHWe  adbTEPHATHUBHBIX HCTOYHUKOB DJIEKTPOIHEPTUU  CHOCOOCTBYET
PELICHUIO PHEPTeTUYECKOro KpHu3uca B Haliel crpane. @usnko-reorpaduyeckoe MojaoKeHue u
penbed PecyOnuku MosioBa mo3BOJISIIOT MCIIONIB30BAaTh KaK SHEPTUIO COJIHIA, TAK U BETPOBYIO
SHEPrulo, YTO ropasno dpQekTUBHEE U IKOJIOTHYHEE B HBIHEUIHEH cucTeMe 3HeprocHa0KeHusl.
Hcnonb30BaHue albTEPHATUBHBIX HCTOYHHKOB JHEPrHUHM OyIeT CHocoOCTBOBATH IOJIYUYEHUIO
MEeXAyHapOIHBIX TPAHTOB, a Takxke npuact Pecybnuke MongoBa cratyc cTpaHsl, Oopromieics
C TJ100aIbHBIM OTEIUICHUEM.

Koneuno »xe, cymiecTByeT MHOXKECTBO MPEMATCTBUN HA MYTHU K JOCTHXKEHHUIO 3KOHOMHYECKOTO
pocTta, OJJHaKO, MPH BHIMOJIHEHUH MPEICTaBICHHBIX peopM, MOKHO JOOUTHCS MOCTABICHHON
L[ MEHEe, YeM 3a JICCSITHIICTHE.
bubauorpadpus
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2. COPOYAH, O. Dxonomuueckas teopusi: Kypc jgekmuii. Chisindu: Tipografia PrimexCom
SRL, 2009.
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4. https://spravochnick.ru/ekonomika/struktura_ekonomicheskogo_rosta/vliyanie_inflyacii
na_ekonomicheskiy_rost/
5. https://www.bnm.md/https://me.gov.md/ru/content/nacionalnaya-strategiya-razvitiya-
moldova-2030
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PA3BBUTUE KAYECTBA KU3HU HACEJIEHUS KAK TPATETUYECKOE
HAIIPABJIEHUE OBECIIEYEHUSI HATITUOHAJIBHOM BE3OITACTHOCTH
POCCHUHA

IIps:xaukoB Bagum, oOyuaromuiics
OI'bOY BO Opnosckuit 'AY
pryazhnikov.vadimka@mail.ru

I'pyaxuna T. U.,Hay4Hblll pyKOBOIUTED:
KaHauaaT 3koHoM.Hayk, ®T'BOY BO
Opnosckuii 'AY, t_grudkina@mail.ru

[loBbIlIeHHE YpPOBHS KadecTBa JKHU3HMU CEIbCKOTO HACENEeHUs SBISETCS OJHUM U3
CTPATETMYECKUX HAIPABICHUN IOCYJapCTBEHHOM MOJUTUKH. [IpenMyIecTBEHHO 3TO CBS3aHO €
TE€M, UYTO KayecTBO JKHU3HHM, B TEPBYI0 OUYEPE/b, CEJIbCKOIO HACEJIEHHsS HeNb3sl NpU3HATh
YAOBJIETBOPUTENBHBIM HHU C SKOHOMMYECKOM TOUKM 3pEHUs, HU C COLMAIBLHO-OBITOBOIL.
be3paboruiia, HU3KHME MOXOABI, TJI0Xas MHPPACTPYKTypa U HHBIE TPOOIEMBI JenaroT OoJee
SI3BUMBIMHM HaceJieHHe JAepeBeHb U cel. VIMEeHHO MO3TOMY Ba)KHO CBOEBPEMEHHO BBISBIIATH
MPOOJIEMHBIE aCIIEKThI, 00YCIIOBIUBAIOIINE YPOBEHD KU3HH CETbCKOT0 HAaCEJIeHU s, 000CHOBBIBATh
U pealu30oBbIBaTh CTPATETHI0O €ro TMOBbIIIeHUs. Bce BbllleckazaHHOe 00yClIaBIUMBaeT
aKTyaJlbHOCTb TEMbI HCCIIEI0BAHUSI.

Henbto wuccnenoBaHUs SBISETCS BBIABICHUE KOHKPETHBIX MpPOOJIEM, CBSI3aHHBIX C
o0ecrieueHneM YpOBHSI KauyecTBa JKM3HHU CEJIbCKOI'O HaceleHUs, U 0O0OCHOBaHUE OIpejecHHe
CTpAaTErMYECKUX HaIpaBJEHUH ero rnopbineHus. Hayunas HOBU3HA UCCIIEIOBAHUS 3aKIK0YAETCS B
BBISIBJICHUH MPOOJIEMHBIX aCIIEKTOB 00eCIeYeHNs YPOBHS KauecTBa )KM3HHU CEJIbCKOTO HacelIeHUs
1 000CHOBAHUHU CTPATETHH €T0 MOBBILICHUS.

[Tong ypoBHEeM KauecTBa >KM3HH IMOHHMAIOT COLHMAIBHO-)KOHOMHUYECKYIO KAaTETOpPHIO,
XapaKTEPU3YIOUIyI0 MaTepUalbHblE BO3MOKHOCTH HACEIEHUS B YJIOBJIETBOPEHUM CBOMX
notpebHoctelt [1]. [ToTpeOHOCTH MOTYT MPOSIBISATHCSA B HYXKJE B MaTepUabHBIX, KYJIbTYpPHBIX,
OBITOBBIX WM HH(POPMAIMOHHBIX Ojarax, a TakKe B JIOCTHXKEHUHM OIPEAENICHHOTO YPOBHS
o0pa3oBaHMsl, COCTOSTHUS 3/I0POBbSA U T.JI. BBIIENSAIOT UeThIpe YPOBHS KU3HH HaceleHuUs (PUCYHOK

1). A

I[OCTaTOK noApa3yMeBacT MMOJIb30BAHUC Omaramu u yciayraMu, KOTOpo¢€ oOecrieunBaeT YCIIOBCKY
BCCCTOPOHHECC PA3BUTUC €TO JTINYHOCTH

HopmanbHblil ypoBeHb XapakTepu3yeTcs palMOHAIbHBIM OTPEOIEHNEM [0 HAyYHO
000CHOBaHHBIM HOpMaM, 00eCTIEYHBAIOIINM YEJIOBEKY BOCCTaHOBIIEHHE €T0 (PU3UUECKUX U
\ HMHTEJUICKTYaJIbHBIX CHJI )

beanocTts - 510 HOTpe6JICHI/Ie OJyar u YCJIYT' Ha YPOBHE COXPAHCHUSA pa6OTOCHOCO6HOCTI/I Kak
HU3IIEH I'paHUIbl BOCIIPOMU3BOACTBA pa6oqe171 CHJIBI
£ A ¥

Humera - MUHUMAaITBHO TOMTYCTUMBIN 110 OMOJIOTHYECKUM KPUTEPUSIM HAOOP Onar u yciyr,
noTpebiieHne KOTOPBIX JUIIb TO3BOJISET MOAEPKATh )KU3HECTIOCOOHOCTh YETIOBEKA

/ A\

Puc. 1. YpoBHHM KM3HH HACEICHUSA
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3auacTy0 B JHTEpaType TMOHATHE «YyPOBEHBb XU3HW» 3aMCHSIOT MOHSITHEM «KAdeCTBO
JKHU3HW», YTO ABJACTCA HC COBCEM IIPpABUJIbHBIM. Ilonstne xadecTBa >KH3HU 60Hee €MKOC, U
OTpa)kaeT CTENCHb YJOBIECTBOPEHUS BCETO KOMIUIEKCA KU3HEHHBIX MOTPEOHOCTEH YelOBeKa.

OrneHky psiza XapaKTepU3YIONINX Ka4eCTBO KH3HH CEIHCKOTO HACEICHUS U €TO YPOBCHb
roKaszaresieil HayHeM C aHaji3a TeHJCHIIMM M3MEHEHHS YHCICHHOCTU CEIbCKOrO HACENICHHS B
Poccuiickoit ®eneparuu u Opiiosckoii (Tabnuia 1).

Tabumua 1. YucaeHHOCTH ceibCKOro Hacejienusi B Poccuiickoii ®@exepanum u
OpJioBckoii o6sactu 3a 2011-2021 r.r.

Poccuiickas @enepanmst OpiioBckasi 00J1aCTh

o =

BCETO % B oOmieit BCETO B T.4. 7o B 0OmCiH

T'oawl B T.4. YUCIIEHHOCT

HaceJIeHue, YHUCIIEHHOCT | HACEJICHHWEe, | CEIbCKO
CebCKOE "
MJTH Yel. Y HACEJICHUsS | MJIH Yell. e

HACCJICHUS
2011 r. 1429 37,5 26,2 0,79 0,27 34,5
2012 T. 143,0 37,3 26,1 0,78 0,27 34,3
2013 1. 143,3 37,2 26,0 0,78 0,27 34,2
2014 T. 1437 37,1 25,8 0,77 0,26 34,1
2015 T. 146,3 38,0 26,0 0,77 0,26 33,7
2016 T. 146,5 37,9 25,9 0,76 0,25 33,4
2017 1. 146,8 37,8 25,8 0,75 0,25 33,3
2018 1. 146,9 37,6 25,6 0,75 0,25 33,2
2019 1. 146,8 37,3 25,4 0,74 0,25 33,2
2020 r. 146,7 37,2 254 0,73 0,24 33,2
9 mec. 2021 r. 146,2 36,9 25,2 0,72 0,24 33,3

Hecmotps Ha poct umcineHHoctu HaceneHus Poccum B menmom Ha 2,3%, 4HMCIEHHOCTh
CEJILCKOT0 HACEJICHUSI UMEET TEHJEHIINIO K COKpalleHHo, a MMeHHO Ha 1,6%. 3a 9 mecsuen 2021
I. YHCIIEHHOCTh CEJIbCKOr0 HacelneHus cHusmwiack Ha 1% k ypoBHio 2011 r. YucieHHOCTH
HaceneHuss B OpJoBCKOM 007acTH B I1I€JIOM HMEET TEHJCHIMIO CHiwkeHus (Ha 8,9%), a
COKpallleHHE YHUCIECHHOCTh HaceneHusi coctabisieT 1,2%. B menom nmo Poccum cokpaienue
CEJIBCKOr0 HacelieHus 3a mnepuoji coctaBuiao 700 ThIC. YENOBEK, YTO MPAKTUYECKH DPaBHO
HaceseHuto OpJIOBCKON 00J1aCTH B 1IEJIOM).

Bo MHOrom 3T0 CBSI3aHO C TE€M, UTO 3a4aCTYH MOJIOACKb MOKUIAET CEIbCKYI0 MECTHOCTD
cHavayia Jyi1 OOy4YeHHs B BBICIIEM y4YeOHOM 3aBEICHHMH, JHOO cpeaHeM IpodeccCHOHaTbHOM
YUPEKIECHUHU, a BIIOCJICICTBHM HAXOAHWT PabOTy M OCTAETCS JKUTh B ropojie. Takxke, BaKHBIM
(bakTopoM, BIUSIONINM Ha CHIDKEHUE YHCIEHHOCTH CEJILCKOTO HACENIeHUs, SBIISETCS OTCYTCTBHE
paboTHI B JIEPEBHSAX, MOCEIKaX W T.J1. B monckax paboThl MHOTHE OTIPABJISAIOTCS Ha 3apabOTKH
BAXTOBBIM METOJOM, a 3aT€M IOJIHOCThIO ye€3:KalT U3 cell. CTOMT TakKe BBIICIUTH TaKue
(bakTophl, Kak IUIOXHE JOpPOTH, OTCYTCTBHE HH(PPACTPYKTYpPbI, OTCYTCTBHUE IIKOJ, IETCKUX
CaJMKOB U T.A. JTO B ONPEACIICHHON MEpe BIMSET Ha PEIICHUE IPaKJaH MOKUHYTh CEJIbCKYIO
MECTHOCTb.

[IpoBenem Oosiee MOAPOOHO aHANW3 TMOKA3aTeNel, XapaKTePU3YIOIIUX KAaueCTBO KU3HU
HACEJIeHUs U ero ypoBeHb, Ha mpumepe OproBckoi oOnacTu. BakHbIM MokazareneMm OIEHKU
YPOBHSI U KAaueCTBA KU3HU HACEJIEHUS SIBISETCA XApaKTePUCTHUKA 3aHATOCTU JroAeil. OTpazum
ypoBeHb 3aHATOCTH B OpJoBcKoii obnactu B Tabnuile 2, B TOM YKCIE IO KAaTETOPUU «3aHATHIE B
CEIIbCKOM XO03SMCTBE»
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Tabumna 2. YpoBeHb 3aHATOCTH HacesdeHHs1 B Opi1oBCcKoii 00/1acTH

2017 2018 2019 2020 | Tewmm pocra,
IToxazarenu 0
T. T. T. T. Yo

3aHATEIE — BCETO, THIC. YETOBEK 321,1 | 3145 | 298,7 | 293,8 91,5

B TOM HHCIIE: CENBCKOE, JIECHOE XO3AHCTBO, | o 4.4 29 4 271 265 770
0X0Ta, PHIOOJIOBCTBO M PHIOOBOJICTBO

YpoBeHb 3aHITOCTH, %o 4254 | 42,09 | 40,40 | 40,05 -2,49 ..
E/IOPOBGHI) 3aHATBHIX B CEJIBCKOM XO3SMCTBE, 10,7 9,3 0.1 9,0 1,70 .

YPpoBeHb 3aHATOCTH B LIEJIOM, a TAKXKE B CEIBCKOM XO3SIMICTBE MMEET TEHACHIUIO K
cHmxkeHuto. Tak 3aHaTocTh o OpiIOBCKOM 00JaCTH B 1IEJIOM CHU3MJIAch Ha 8,5% 3a 4-X JeTHU
nepuoj, a B 00JacTH CEJNbCKOTO X03sicTBa — Ha 22,97%. YpoBenb 3aHsTocTH B OpIIOBCKOM
oOnactu cocrasiusieT uyTh Oosee 40% B 2020 roay. 3a 4-x JIeTHUN NEpUOJ YPOBEHb 3aHATOCTU
cHu3uics Ha 2,49%. YpoBeHb 3aHATHIX B CEJILCKOM XO035HCTBE UMEET TEHICHIIMIO K COKPALICHUIO
(1a 1,7% 3a 4-x netuuii nepuon) u B 2020 roay cocrasisieT 9%.

YpoBeHb 0e3palOTHIlBI, TMOXKATYW, SBISIETCS OJHUM U3 BAXHEHIIMX IOKa3aTeseH,
OTpaXKAIOMMUK YpOBEHb JKM3HH HacedeHus. [lom Oe3paboTHIleld TOHWMAeTCs COIHATBHO-
HSKOHOMHYECKOE SIBJICHUE, MPH KOTOPOM YacTh TPYIOCHOCOOHOTO, SKOHOMHYECKH AKTHBHOTO
HaCeJIeHHs He uMeeT pabodyero MecTa, JArolero npaBo Ha MmoiydeHune n1oxoaa. OTpa3uM JaHHBIC
00 ypoBHe 6e3pa0oTHIlsI B TaOIHIIE 3

Tabauua 3. YpoBeHb He3aHATOro HacejeHus B OpJaoBckoii od6aactu 3a 2017-2020 rr.

ITokazarenu 2017 . | 2018 1. | 2019 1. | 2020 1. | Temm pocta, %
HesansiTeie — Bcero, ThIC. YEeT0BEK 3 876 3593 3288 6 688 172,6
M3 HUX NIPU3HAHBI 0€3pa00THRIMHU 3577 3264 3016 5980 167,2

YpoBeHB 3aperucTpupoOBaHHON O€3pa0OTHIIH B

N . 0,9 0,9 0,9 1,7 +0,8m.1
% OT YMCICHHOCTH pabovel CHIIBI

Ananu3 tabmunel 3 mokaszan, yrto 2020 rox cTanm mepeJoMHBIM TOAOM, TaK Kak PEe3KO
BO3pOCia YHMCIECHHOCTh 0e3paloTHBIX rpakgaH. Bo MHOroM 3TO CBsSI3aHO € T€M, YTO H3-3a
pacnpocTpaHeHUs] HOBOM KOPOHABUPYCHOW MH(EKIUU MHOTHE JHUIIUINCH MOCTOSHHON paboThI.
be3pabotuiia B CBsI3M ¢ KOPOHABUPYCOM TMPOSIBISET ceOsi BO BCeX permoHax Poccuiickoi
Oenepauuu. [Ipu 3TOM OoTMETHUM, YTO 4YMCIO O0e3pabOTHBIX MO JaHHBIM MUHTpyHa, MOMKET
nocTUYb 6 MJIH yesioBeK. TeKyluii Kpu3uc CHUIIbHEE BCEr0 KOCHETCS JII0/Iel, KOTOPhIE HE MOTYT B
culy o0pa3oBaHus pabOTaTh B TEXHOJOTUUYECKUX OTPACIISAX WM XOTS ObI yJalIeHHO.

Eme ognum mokasarenem, XapakTepU3YIOIIUM YpPOBEHb KM3HU HACEJCHUS, SBISIETCA
MIPOJOKUTENBHOCTD KU3HU. PaccMoTpuM maHHbIN mokaszatens B OpioBckod o0nactd, B TOM
YHUCJIe B Pa3pe3e «CeIbCKHUE XUTEeI» (Tabmuma 4)

Taoauna 4. O:xkugaeMasi NPoOJA0/LKUTENbHOCTD dKU3HH NPH POKIEHUH
B Ops1oBCKoii 00a1acTH, JeT

Lot Bce nHacenenue Cenbckoe HacelleHue
BCETO MY’KYHMHBl | SKEHIIMHBI BCEro MY’KYMHBl | JKEHIIHHBI

2014 69,88 63,32 76,56 67,64 61,25 75,01
2015 70,38 63,96 76,83 68,50 62,55 75,14
2016 70,73 64,85 76,49 68,87 63,23 75,08
2017 71,63 65,84 77,16 70,21 64,56 76,27
2018 71,56 65,81 77,09 70,11 64,11 76,60
2019 72,56 67,10 71,67 71,23 66,38 76,31
2020 70,10 64,72 75,36 69,55 64,35 75,23



IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

Amnanu3 Tabnuipl 4 TOKa3bIBACT, YTO CPEIHSS POIODKUTEIBHOCTD KU3HU B OPIOBCKOM
obyacT coctaBisier yyTh Oosee 70 % B 1eiaoM, MpUYEeM MPOJOKUTEIBHOCTD JKU3HU MYKYUH
Bappupyercs oT 63 1o 67 5eT, a NpOJOJIKUTENBHOCTh >KU3HM JKEHIIMH OT 75 no 78 iner.
[IpoaOmKUTENBHOCTh  KU3HU CEJIBCKOTO HACENIEHUS HMIKE IMPOJOJDKUTEIBHOCTH KU3HU
TOPOJICKUX JKUTENEH W B CpeaHEM. OTO CBSA3aHO C HECBOEBPEMEHHOCTBIO OKa3aHUSl IEpPBOI
MEJUIMHCKOW TMOMOILM B CBSI3M C YJAJEHHOCTHbIO OT KPYIHBIX HACEJIEHHBIX IYHKTOB, U C
TSOKENBIMU  YCJIOBUSIMM  TpyJa B  CEIbCKOW MecTHocTH. B cenbckoil  MecTHOCTH
MIPOJODKUTENBHOCTD JKU3HM MYXKYMH Bapbupyercs oT 61 no 66 ner, a npoaoKUTENbHOCTh
JKU3HM JKEHIIUH OT 75 1o 77 ner.

BaxHpIMM oKa3aTeNSIMHU YPOBHSI )KU3HU HACEJICHUS SIBJISIIOTCS [TOKA3aTENH POKIAAEMOCTH,
CMEPTHOCTH U €CTECTBEHHBIN IMpUpOCT (yObLIM) HaceneHus [2], KOTOpble 3aBUCAT OT (PaKTOPOB:
KaueCTBEHHOW  MEIMIMHCKOM MOMOIIM, OO0pa30BaHHOCTH  MEIUIMHCKOTO  IEpCcOoHaa,
OKa3bIBAIOIIET0 MOMOIIIb, SKOJIOIMYECKUX U Jp. Jlaxke ypoBEHb LI€H BIHUSET Ha POXKIAEMOCTh U
CMEpPTHOCTb — HE BCEr/la YEJIOBEK MOXKET MO3BOJIUTh KYIUTh ce0€ MOTHOLEHHBIE U «3I0POBBIE»
MPOJYKTHI 71l MUTaHus. Takke Ha KaueCTBO KU3HU HACETIEHMSI BIUSAIOT YPOBEHb POXKIAEMOCTH U
cmeptHocTH [3]. Hanmpumep, B KuTtae u3-3a nepeHaceieHHOCTH CTpaHbl MHOTHE TPak/IaHE KUBYT
B HEKOM(OpPTHBIX yCHOBHSX. PaccMOTpuM MOKa3aTeau poXKIaeMOCTH, CMEPTHOCTH U
ecTecTBeHHOro npupocta (yorutn) B OpiioBckoit obnactu (Tabnuua 5).

Tadouauna S. PosxkaaeMocTb, CMEPTHOCTH U €CTeCTBEHHBIN MpUpocT (YObLIb) B OpJioBCKOM

o0JIacTH
BCGFO, YCIIOBCK B TOM YHCJIC CCJIBCKOC HACCIICHUC

T'oner POIMBILIMXC| YMEpIIH €CTECTBEHHAs POJIMBIINX —— €CTECTBEHHAsI
S X yOBLIb csl yOBLIb
2014 r. 8440 | 12602 ~4 162 3494 | 5102 1608
2015 . 8 562 12 473 ~3011 3001 | 4882 1881
2016 1. 8272 12 446 “4 174 2054 | 4845 1891
2017 . 7128 11 851 ~4723 2541 | 4469 21928
2018 . 6710 | 11775 5065 2316 | 4486 22170
2019 1. 5949 11 289 _5 340 2101 | 4250 22149
2020 . 5755 13 422 7667 1977 | 4718 S2741
TeM“JO’OCTa’ 63,2 106,5 184,2 56,6 92,5 1705

B OpioBckoii o6sacti HaOMIOAACTCS YCTOMYMBAs TEHACHIMS €CTECTBEHHOW YOBIITM HACEICHHMS.
Tak B 2020 rogy no cpaBHenuto ¢ 2014 rogom yOblUIb HaceneHus yBeanuuiach Ha 84,2%, Ha uTo
MOBJIUSJIO CHWKEHUE poxaaeMoctd Ha 31,8% u poct umcia ymepmux Ha 6,5%. AHanoruysas
CUTYaIUs IPOCIICKUBACTCS M B pa3pes3e CeNbCKOro HaceleHus. B cBs3M ¢ TeM, YTO pOKIaeMOCTb
3a ucciaeayeMblil mepuol cHusuiach Ha 43,4%, a ypOBeHb CMEPTHOCTU HAXOAMUTCS IPUMEPHO HA
TOM K€ YPOBHE, €CTeCTBEHHas yObUIb HaceneHus yBeanuuiach B 2020 roay Ha 70,5%.
PaccmoTpuM Takoil mokaszaTenb KaK YMCICHHOCTh HACENEHUS C JICHEKHBIMU JOXOJaMU HIKE
BEJIMYUHBI MPOXXKUTOYHOIO MUHMMYyMa (T.€. OmpejaereHue ypoBHs OeaHoctu). B rtabmuue 6
OTpa’keH YpOBEHb O€THOCTH BBIOOPOYHO MO rOAaM JIjIsl HarJIJHOI'O CPaBHEHHUSI.

Tabamna 6. YucaeHHOCTH HACETIEHHS C JEHEKHBIMH I0X0AaMHU HHKE BeJTUYHMHBI
NPOKUTOYHOro MUHMMYMa B Poccuiickoit Penepauuu
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YuciIeHHOCTh HACEICHHUS C JCHCXHBIMU JO0XO0AaMU Beanunna
HHWXXC BCIIMYMHBI ITPOXKUTOYHOI'O MUHUMYMaA! MMPOXKUTOYHOI'O

Toner B % OT 0011Ieli YUCTICHHOCTH MUHMYM3, p yo. B

MUJTH. YEJIOBEK MECSIII;

HacCIIeHIA 10 1998 r. — ThIC. pYO.

1992 r. 49,3 33,5 1,9
1997 r. 30,5 20,8 411,2
2002 r. 35,6 24,6 1 808,0
2007 . 18,8 13,3 3847,0
2012 1. 15,4 10,7 6 510,0
2017 1. 18,9 12,9 10 088,0
2018 1. 18,4 12,6 10 287,0
2019 1. 18,1 12,3 10 890,0
2020 . 17,8 12,1 11 312,0

W3 nanHbIX Tabmuiel 6 BUIHO, YTO YMCIEHHOCTbh HACEJIEHUS C JEHEKHBIMH JI0XOJaMU
HUKE BEJTMYMHBI TIPOKUTOYHOIO MUHUMYyMa 3a MCCIIeAyeMblid Iepruo/l UMEET TEHACHLUIO poCTa,
T.€. C KaXIbIM I'0JIOM «O€HBIX» I'paXk/1aH CTAHOBUTCS MEHBIIIE, a JI0XObl HaceJIeHHs pacTyT. Tak
ypoBeHb OegHoctu cHu3micsA B 2020 roxy Ha 21,4% mo cpaBHenuto ¢ 1992 rogom. Benmmunna
MIPOKUTOYHOTO MUHUMYMa B Mecs1] B copa3zMepHbIX 1eHax (2020/2002) ysenuuuiach Ha 525,7%.

bonee moapoOHBIM mMOKa3zaTeneM, XapaKTepU3YIOUIUM YJIOBIETBOPEHHOCTh KayeCTBOM
KU3HHU, BBICTYIIAa€T CTPYKTypa MOTPEOUTEITHCKUX PAacX0J0B HaceleHUs (PUCYHOK 2).
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Puc. 2. CTpykTypa noTpeduTe/IbCKIUX pacxoa0B HacejieHust OpioBckoii o01acTu

W3 nmaHHBIX pucyHKa 2 BUIHO, YTO CTPYKTypa MOTPEOUTEIHCKUX PACXOIOB HACEICHUS
OpnoBckoit obmacT 3a wuccienyembli mnepuoj Oonee uyem Ha 30% coctouT U3
MIPOJIOBOJILCTBEHHBIX ~ TOBAapoB  (IPOAYKTHI THTaHus), U Oomee uyem Ha 40% wu3
HETPOI0BOJILCTBEHHBIX TOBAPOB (0/1eXk1a, MeOenb U T.1.). [Ipumepro 20% 3aTpat mpuxoauTcs Ha
OILIATy YCIIYT.

[Tokazarenp cpeaHed 3apIulaThl TMO3BOJSIET MPOCIAEAUTH MOJOXKHUTEIBHYIO —WIU
OTpUIATENIbHYI0 JAMHAMHUKY pOCTa ONarococTosiHUS HaceleHuss B CTpaHe. Paccmorpum
CpeIHEMECSIUHYI0 HOMHHAIBHYIO HAUYHCICHHYIO 3apa00THYIO MIaTy paOOTHUKOB B IIEJIOM U TIO
CENIbCKOXO03SICTBEHHOU OTpaciu (PUCYHOK 3).
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Puc.3. CpegnemecsiuHasi HAUUCJIeHHAs 3apa00oTHAA MJ1aTa pa0OTHUKOB OPraHU3alui
B OpaoBckoii o01acTu

VYpoens 3apaboTHOM T1aThl T0 OPJIOBCKOM 001acTH B 1IETIOM | 110 KaTeropuu «Cenbcroe
X035UCTBO» MMEET TeHJICHIIMIO pocTa. Tak 3a 4-X JeTHUil mepuon poct coctaBmi 28,4%, a 1o
KaTeropuu ceiabckoe xo3saicTBo - 37,9%. Bo MHOrom »3TO CBsA3aHO C TE€M, 4YTO
arpoONpOMBIIUICHHBIA KOMIUIEKC OMIYIAeT ACPHUIUT KBATU(PHUIIMPOBAHHBIX KaJIpPOB, WMEHHO
MIO3TOMY CTapaeTcs COXpPaHUTh MUMEIOLIUICS KaJApOBBIM COCTaB, MOBBIIIASL YPOBEHb 3apab0THOM
TIJIATHI.

B mHacrosmiee BpeMsi OCHOBHBIMH HOPMATHBHBIMH TPAaBOBBIMH aKTaMH B 0O0JacTH
oOecrieueHnsT HAIMOHAJILHON O€30MacHOCTH W JOCTHIKEHHUS HAalMOHAJIBHBIX MPHOPUTETOB
sapisitoTesa: Yka3 Ilpesumenta Poccuiickoii ®@enepaumu ot 21 wmrons 2020 r. Ne 474 «O
HaIIMOHAIBHBIX X pa3Butus Poccuiickont ®@enepanun Ha nepuon 10 2030 roma» m Ykas
[Ipesunenta Poccuiickoit @eaepanun ot 2 uromnst 2021 r. Ne 400 «O Crpareruu HarmoHAJIBHON
6e3onacHocTH Poccuiickoit deneparumy.

B kauecTBe 0HOI M3 OCHOBHBIX HAIIMOHAIBHBIX LI€JIEH, OTMEUEeHHOU B YKka3e [Ipe3unenta
Poccuiickoit ®@eneparun ot 2 wurona 2021 roga Ne 400 «O Crpareruum HalMOHAIBHOMN
oe3onacHoctn Poccuiickoit ®deneparumny, sBisercs cOepekeHue Hapona Poccum, pasBuTHe
YeJI0BEYECKOIo MOTEHIINANIA, TOBBIIIEHUE KaUeCTBA KU3HU U OJaroCOCTOSTHUS TPask/IaH.

CToUT OTMETHUTH €II€ OJWH BAXHBIM JOKYMEHT, KOTOPBIA TIO3BOJUT OpraHam
roCy/IapCTBEHHOW BJIACTH OCYLIECTBIISATH aKTyalu3aluio MHbopManuu o0 ypoBHE COLHUAIbHO-
SKOHOMHMYECKOTO COCTOSIHUSI CeNbCKUX Tepputopuid. I10 IlocTtanoBnenue IlpaBuTenbcTBa
Poccutiickoit ®eneparuu ot 31 mas 2019 roga Ne 696 «OO6 yTBEepKACHHH TOCYIapCTBEHHON
nporpammel Poccuiickoii @enepannu «KoMmmiekcHOE pa3BUTHE CEIBLCKUX TEPPUTOPUI» U O
BHECEHHMH U3MEHEHUI B HeKOoTOphie akThl [IpaBuTenscTBa Poccuiickoit denepanum».

AKIIEHTHpYeM BHMMaHME€ Ha TOM, 4YTO [UIi arpolpOMBIIIICHHOIO KOMIUIEKca
rocyaapcTBeHHas nporpamma «KomriekcHoe pa3BUTHE CENIbCKUX TEPPUTOPHID UMEET 0co0yro
3HAYUMOCTh Ui  (OpMHpOBAaHUS U Pa3BUTUS YEJIOBEYECKOI'O KamuTaja, [OCKOJbKY
3bdeKTUBHOCT, €€  peanu3almy  00eCrnedYuT OJHOBPEMEHHO  peUIeHHEe  HECKOJIbKHX
B3aMMOCBSI3aHHBIX OCTPBIX U CIOXKHBIX COI[UATBHO-3KOHOMHYECKUX MPOOIeM:

_ pa3BUTHE CEIIbCKUX TEPPUTOPUNA U CO3AaHUA KOMQPOPTHBIX YCIOBUS IS
MIPOXKUBAHUS )KUTEJICH CeTbCKOI MECTHOCTH;

_ MOBBILIIEHUE KAUYECTBA KU3HU CEIHCKOT0 HACEIIEHUS, B TOM YUCIIE YPOBHSI JOXOJIOB;

_ MOBBILIEHUE MPECTHKHOCTH arpapHOro Tpyia U KauecTBa TPYAOBOM )KU3HHU B 3TOM
001acTU SKOHOMHUKH;

- (hopMupOBaHHE BBICOKONIPO(PECCHOHAILHOTO M MOTHBHPOBAHHOTO OTPACIEBOTO
KaJIpOBOT0 MOTEHIMaNa KaK Ha TEKYLIMH NEePHOJI, TAK U HA TIEPCIIEKTUBY.

KauecTBO ’XM3HM BBICTYHAeT CTPATETUYECKUM HAMPABICHUEM TOCYAAPCTBEHHON MOJIMTHUKH,
BOKHBIM HMHCTPYMEHTOM YCTOMUMBOTO SKOHOMHUYECKOTO POCTa, MOATOMY OOOCHOBaHHE U
peanu3auusi CTpaTeryy MOBBIIICHUS] KauyecTBa KU3HHU CEIbCKOIO HACEIEHUS U JOCTUXKEHUE
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MAaKCUMaJIbHO BBICOKMX ITOKA3aTEJIEH SIBJISIETCS NPUOPUTETHOM LIEJIBI0 COLUAIBHON PBIHOYHOU
9KOHOMUKH.

[Ipu 3TOM ClleyeT y4UThIBATh, YTO MEXKYHAPOIHBIM ONBIT U MPAKTUKA IKOHOMUYECKUX
pebopm B Poccum yOexnmaroT B TOM, YTO OJHMM W3 BAKHEUIIMX YCIOBUH oOecTeueHus
yCTOMUMBOCTH  (DYHKIIMOHUPOBAHUS ~arpONPOMBIIUICEHHOTO KOMIUIEKCA SBIISIETCS  YETKOE
OTIpeJIeNIeHNe JOJATOCPOYHBIX OPUEHTHPOB PA3BUTHS M pa3palbOTKa MyTed uX peanmzanuu [4].
KapaunaneHoe M3MEHEHHE B MOCIEAHUE I'OJIbl FOCYIaPCTBEHHON SKOHOMUYECKOM MOJIUTHUKH, B
TOM 4YHCIC W B OTHOIICHUU CEIILCKOTO XO3sHCTBa, crocoOcTByeT Ooiee 3ddekTuBHOMY
OCYIIIECTBJICHUIO CTPATErMUECKOr0 YIIPaBJICHUs IOCPEACTBOM yUacTHsl CyObEKTOB arpoOu3Heca B
peamu3anuu  (penepalbHBIX W PErHOHAJBHBIX JOJTOCPOYHBIX TOCYJAPCTBEHHBIX IMPOrpamMM
pa3BUTUS CEIBCKOTO Xo3diicTBa [5]. B coBpeMeHHO# arpornpoJoBOJIbCTBEHHON IOJIMTUKE
pernoHoB U Poccuum B 11€IOM pa3BUTHIO KPYITHOTO arpoOu3Heca yaemsieTcst ocolas poib Kak
(dakTopy, crnocoOHOMY OOEeCHeunTh NPOAOBOJIILCTBEHHYIO O€30MacHOCTh W COLHUAIbHO-
SKOHOMUYECKYIO YCTOMUMBOCTH rocyapcTna [6].

Obecrieuenre HaluMOHAJIBbHOM Oe3omacHocTH Poccum — gBHsieTCS  CTpaTErMYecKUM
HaIpaBJIEHUEM IOCyAapCTBEHHON MOIUTUKH cTpaHbl. 21 utons 2020 roaa [Ipesunent Poccuiickoit
Oenepaunu Bragumup Ilytun noanucan VYkaz Ne 474 «O HalMOHaNbHBIX LEISAX PAa3BUTHS
Poccuiickoit @enepanun Ha nepuoa A0 2030 roma». CoriiacHO BBIIIEYKA3aHHOMY YKa3zy,
IJIAHUPYETCs: NpOpbIBHOE pasBuTtHe Poccmiickoit denepanuu, yBEIWYEHHE YHCIEHHOCTH
HAaCeJIeHUsl CTPaHbl, B TOM YHCJE CEIbCKOTO, MOBBIIIEHUE YPOBHS JKU3HU I'paXJaH, CO3JaHUE
KOM(DOPTHBIX YCIIOBUH A7 MX MPOKUBAHMS, @ TAK)KE PACKPBITUE TaJlaHTa KaXkJI0ro yesoBeka [7].

HanmonanpHbple 1enu CTpaTeru TOBBIIMIEHUS YpPOBHS KauecTBa MU3HU CEJIbCKOTO
Hacenenus: Poccuiickoit @enepannu Ha nepuon A0 2030 roga oTpakeHbl HA pUCYHKE 4.

*COXpaHEHHE HACceNeHHA, 3A0POERE H ONaronoTyIHe Moae;
*EQIMOEHOCTH I CAMODEATHIANHH H PA3ERTHA TANAHTOE,
*koMbopTHas B GE30MACHAT CPEa AT EIHIHH,

* IOCTOHHRD, 3 deKTHERRE TPy H VCIEMHOE NpeIpHHHMATEIECTED;
*mHGpoEat TpaHChopMAIHE.

Puc. 4. HaunoHaJibHbIE 11eJIM CTPATEruy MOBbIIIEHNSI YPOBHA Ka4eCTBA KU3HU
Poccuiickoiit @enepaunu Ha nepuon a0 2030 roga

CrnenoBarenbHO, OCHOBHAsl 3ajnaya peanuszanuu Ykaza Ilpesumpgenta PO No 474 «O
HallMOHAIBHBIX 1EesiX pa3Butusi Poccuiickoit @enepanun Ha nepuoa a0 2030 roma» — 310
MOBBIILICHUE YPOBHS KAayecTBa >KU3HU CEJIbCKOTO HACEJIEHUsI C PaA3JIMYHBIX aCIEKTOB MX
JIeSITeIILHOCTH.

Takum o00pa3oM, TMOBBIIIEHHE YPOBHS KauyecTBa JKU3HU HACENEHUS — SBISIETCA
HallMOHaIBHOU 1enbi0 Poccuu. 1o mosioxkeHnue 3akperyieHo Ykazamu [Ipesunenta PO ot 21
utonst 2020 r. Ne 474 u ot 2 uronia 2021 roga Ne 400. [Ipoananu3upoBaHHbIE TOKA3aTEIU B IIEJIOM,
CBUICTENBCTBYIOT O PpPOCT€ JIOXOAOB TpaXIaH, O BO3MOXHOCTH MPHOOpETEHUs
HETIPOJIOBOJILCTBEHHBIX TOBApOB (MallMHA, KBapTtupa W T.1.). OIHAKO MPOJIOJDKUTEIBHOCTH
YKU3HU IPaXKJaH CHIKaeTcs. B cenbCKO MECTHOCTH 3TO BO MHOI'OM CBSI3aHO C HEAOCTYIHOCTBIO
JUIS BCEX B PaBHOI Mepe yCIIyr 3/IpaBOOXpaHEHUs, MII0X0H MH(PACTPYKTYPOid, OTJaJICHHOCTHIO
OT UEHTPAIbHBIX TOPOJOB W KPYMHBIX HACEICHHBIX NYHKTOB. [loaToMy 1enecoobpa3Ho
NpeANnpUHUMATh YCWIMS MO pealu3allii CTPATeTUH MOBBIIIEHUS YPOBHS KauecTBa >KU3HU
CEJIbCKOT'0 HaceJICHHSI.
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COVID H Er'O COLMAJBHO-3KOHOMUYECKOE BJIUSIHUE
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e-mail: lidasvi@mail.ru

Jlerko mouaATh, uto maHaemuss COVID-19 u ee mnocneactBus OyayT OKa3bIBaTh
3HAYMUTEJIPHOE COLMAIbHO-DKOHOMHYECKOE BO3/CHCTBHUE €Ille HA MPOTHKEHUHU JO0JTOro mepruoa
BPEMEHH, MPU 3TOM MACIITa0bl BBI3BAHHOI'O KPHU3KCA JO CHUX IOP TPYIHO OICHUTh M TOYHO
CIporHo3upoBaTh. Kpu3nc, BEI3BaHHBIA KOPOHABUPYCOM, MPEACTABISAET YIPO3y Il SKOHOMHKH
W YpOBHS XU3HH TpaxaaH. Bo BpeMs 3Toro kpusuca B 00JacTH 3JpaBOOXPAaHEHUS KU3HEHHO
BKHO 3aIIUTUTh HE TOJIHKO KPUTHUYECKH BaXKHBIE CEKTOPHI SKOHOMHKH, HO U aKTUBBI, TEX HOJIOT MU
u uHbpacTpykTypy. Ho mpexne Bcero OonblIMHCTBO cTpaH, M Pecnybmuka MongoBa He
HCKIIFOUYCHHE, CTAPATKMCh 3alUTUTh pPabodre MecTa 1 paOOTHHKOB.

DKOHOMMYECKHE IMOCIEACTBUS KPU3UCA, BHI3BAHHOTO KOPOHABUPYCOM, BapbUPYIOTCS OT
OJTHOM OTpaciy K APYroi U OT OJHOTO MPEANPUITHS K IPYTOMY. DTO 3aBUCHUT OT psiia (aKTOpOB,
BKJIFOYAs CIIOCOOHOCTh aJanTHPOBATHCA K COOSIM B IIEMOYKE IMOCTABOK, HAJUYHME 3alacoB HIIU
3aBUCHMOCTD OT IPOM3BOJICTBEHHBIX MPOIECCOB TOYHO B CPOK.

MOo>XHO BBIIETHUTH PsAJ OTpaciieif, 0co00 MOCTpaJaBIIMX OT MaHAEMHHM KOPOHAaBHUpYcCa,
KOTOpBIE JIO CUX MOP YYBCTBYIOT MOCJIEICTBHS KPU3UCA:

1. 30pasooxpanenue.

Mangemust COVID-19 BbI3Bana BeIjieck HEOOOCHOBAHHOTO CTpaxa U HeIOBEpUs Hapoaa K
BpayaM, ¥ MEIWIMHE B IIETOM. 3a JBa MOCJIEIHUX TOoJa OTOJHJIAch riolanbHas mpoodiieMa,
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crosmas ocobo octpo B Pecrybnmke MomnioBa, — 3T0 camoiie4eHne, 1 ypoBeHb TOI MpOOIeMBbI
3HAYUTEIBHO BBIPOC 3a Bpems nangemun Covid-19:
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Puc. 1. PesyabTatsl Onpoca no cucreme 3apaBooxpanenusi B Pecnyoiuke MoJsigoBa
(Bonpoc: Kyaa Bel o0paimaerecs B ciyuae 3adosneBanus?), 2017 roa
Hcmounuk: oueMy OMUYH MPEMOYUTAIOT JICUNTHCS caMu?[ 1]

CamoneyeHne — 9TO WCHOJB30BAaHUE TAIMEHTOM JIEKApPCTB, KOTOPBIE SBISIOTCS
Oe3perenTHBIMU, IS TPO(IIAKTHKA 30POBbsl M JIEYCHHS JETKUX cUMITOMOB. OnHaKo, B
COBPEMEHHOM MHpE JIIOJIA YacTO MCKAXAIT JAaHHBIA (akT, mpuberas K CaMOJCYCHHUIO JaXKe B
TSOKEIBIX CITydasiX, KOT/Ia CIeAyeT 0OpaTUThCS K BpadaM.

B Pecniy6inke MonioB mokasartens JItoIel, KOTOPhIE 3aHUMAIOTCS CaMOJICUEHUEM pPaBeH
25% wu3 Bcex rpaxkaad. B PO ke 3To 601ee moIoBUHBI Bcero HaceneHus. B o6miem ke riio0anbHbIN
ypoBeHb camoiiedeHus kojiebiaercs ot 11,2% no 93,7%, B 3aBUCHMOCTH OT 1LI€JIEBOM TPYIIIIBI
HaceJIeHUs ¥ CTpaHbl. JIFoau caMOCTOSITETbHO Ha3HAYAIOT ce0e JIeKapCTBa, CYMTAs], YTO TTOT0OHBIN
MOAXOM JTacT OOJIbINe pe3yJibTaTa, YeM ToceleHne Bpada. YacTh Bce e MOCETUT Bpaya, KOTa
OCO3HAET TSHKECTh CHMIOTOMOB. YacTh ke He IOMIEeT BOBCE.

Yamie Bcero mpuYrMHaAMU OTKa3a MOCEIICHUS Bpayda SBIISIOTCS:

1. He MOHMMaHWE CBOMX PUCKOB JUIsl 3J0POBBS M OTCYTCTBHE 3HAHHMH O MPEUMYIIECTBAX
MPOPUITAKTHIECKOTO yXO/a;

2. CTpax, 4TO CXOJMB K Bpady MOKHO 3apasutcs Covid,;

3. OrOpOKpaTHsl 3alUCH K BpayaM M CJIIO)KHOCTH B MPOXOXKACHUH 00CIEI0BaHUS;

4. yOeXI€HHOCTb, YTO Bpay BCE PABHO HE BBHIJICUMT;

5. OTCYTCTBHE CPEJICTB.

B npuumHax HemoBepus K MEAMIIMHE TaK J>K€ BHHOBAT W HMHTEPHET, KOTOPBIN
pacrpocTpaHseT JIOKHBIC CBeICHUsI. JIFOIM CTAaHOBATCS 3aBUCUMBIMH OT "JOKTOpa B MHTEepHETE",
KOTOPBIH CHOCOOEH BBIJICYHTH, IMOCTABUTH JHWAarHO3, 4YacTO HE HMeEs JaKe MEIUIIMHCKOIO
oOpa3oBaHHs.

[TocnencTBusIMU CTalld HE TOJBKO OTKAa3 OT JICUCHHS W IMOCEHICHUS Bpayeil 1o TeM WU
HHBIM COOOpaxxeHUsIM, HO U oT BakuuHaiuu. Briepseie BO3 yxe B 2019 rogy oTHecna oTka3 ot
BaKIIMHAIIMK K JIECATH TJIABHBIM yrpo3aM 4YeJOBEYECTBY, Ha3BaB 3TO yyMoil 21 Beka. U xoTh B
[[eJIOM B MHpE OOJBIIMHCTBO IIOJCH JOBEPSIOT BaKIMHAM, OJHAKO, pagll KadyeCTBEHHOTO
MOJAJEPKAHUS KOJUIGKTMBHOTO MMMYHHTeTa Mo AaHHbIM BO3 HeobOxoaumo He menee 95%
BaKIIMHUPOBAHHBIX. [IpUTOM clieyeT OTMETHTh, YTO UMEHHO B CTpaHaX TPEThero mMupa Ooiee
90% HaceseHHsI COTJIACHBI C TEM, UTO IPUBUBKH MOJE3HBI U C PaIOCThIO YT BAKIIMHUPOBATHCS.

Bo Bcem Mupe pacTymiuii ypoBeHb HEHAIISKAIIETO CaMOJICUSHHsI CTAHOBHUTCS MPOOIEMOii
OOIIIECTBEHHOTO  3/IpaBOOXpPAHEHUS, OCOOEHHO YCTOWYMBOCTH K  MPOTUBOMHKPOOHBIM
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mpermapaTaM, BbI3BaHHAs HEHAICKANINM WCIOIH30BAHUEM AHTHOMOTHKOB, W 3amyIICHHBIE
(TI031HO BBISIBIICHHBIC) CTAIUU OOJIC3HU.

2. Coepa manozo u cpeoneco busneca, Horeca.

Bcekope mnocne nauvana nmangemun COVID-19 npaButenbcTBa BCeX CTpaH 3amyCTHIIO
KOMIUIEKC MEp MO CMSTYCHHUIO HEraTMBHOTO BIIMSIHUS KpU3HMca Ha OW3HEC-Cpeay, a Takke
MOCTapasIoCh 0OECIIEYHIIO HEMPEPHIBHOCTH PeaTN3allii TOCYAapPCTBEHHBIX MPOTPAMM MOIIEPIKKU
OusHec-cpeapl, B ToM uncie s cekropa MCh.

Xots cexktop MCDB sBisieTcss OIHUM M3 caMblX THOKUX B CTPYKType OHW3HEC-Cpellbl,
CIIOCOOHOHM aJanTUPOBATHCSI K BO3MOXHBIM CTPYKTYPHBIM M IIUKIUYECKHM 3KOHOMHYECKHM
W3MEHEHUSAM, TaHAEMHs yJAUBUJIA UX MHOTOYMCIECHHBIMU HEONPEIEICHHOCTSIMUA U BBI30BAMHU.
OTcyTCTBHME HENMPEPHIBHOCTH OW3HECA W JIMKBUJIHOCTH, CHIDKEHHE PBIHOYHOTO CIIpOCa,
orpaHuueHusi mo 0e3paboTuIle, OTCYTCTBHE JOCTYMHOW HWHGPACTPYKTYphl [UIsl OBICTpPOIi
uudposoit Tpanchopmanmu OuszHeca u np. [lanmemus eile He 3aKOHUUIIACH, U B JOMOJTHEHHE K
OIIEHKE COLMAJILHO-DKOHOMHYCCKUX IOCICACTBUIA MBI TaK)Ke JOJ/DKHBEI JIaTh OTBET YETKO
c(hOpMyYITUPOBAHHOMN COIMATIBHO-Y)KOHOMUYECKOM MOJIMTHKU HA STOT TIEPHUOI, HO U 1 Oyaymein
SKOHOMHUKH, KOTOpas [OJDKHAa OBITh OJIMH, OCHOBAHHBIM Ha TMPUHIUIAX YCTONYHMBOCTH U
YCTOMYHUBOCTH

OreHKa couanbHO-3KOHOMUYECKOT0 Bo3ielcTBrs Obuia mpoBeneHa [IPOOH B Monose.
CormnacHo otuery, BnusHue nangemMun Ha MCh Obu10 3HaYNTENBHBIM: OOJIBIIUHCTBO KOMIIAHUN
cooOmmian o cHwkeHuu npoaax Ha 75-100%. OcHOBHBIMH (akTOpamMu, MOBIHUSBIIMMHU Ha
NESTETPHOCTh KOMIIAHWUW, CTAJM CHIDKCHHE CIpOoca Ha TMPOAYKIMIO W YCIYyTH, OrpaHUYEHUE
NESTETPHOCTH, OTPaHWYCHHBIM JOCTYN K CBIPpIO WM TiepeOborM B TMOCTaBKax (0COOCHHO
UMIIOPTHBIX MAaTEpHUajoB) B MEMsIX CcObITAa, CHWKEHHWE MPOU3BOAUTENBLHOCTH Tpyna. 88%
NpeaNpUHUMATENEed OTMETUJIM HETaTMBHOE BIMSHUE TNaHaemuu, B yacTHOocTH, B HORECA,
BHYTpPEHHEH HEIPOIOBOILCTBEHHON TOpProBie U cdepe ycayr. Komnanuu crapaiuch CMATYUTH
9TH TIPOOJIEMBI 32 CUET COKpAIICHHS PacxXxo0B Ha MEPCOHAJ, COKPAIICHHS aIMHUHUCTPATHBHBIX
Pacxo/I0OB U OTCPOYKH CTPATETUUECKUX WHBECTHIINMA, COKpAIeHUsT 00bEMOB MMPOU3BOICTRA.

B »TOM KOHTEKCTE MHOTOE OBUIO CHENaHO TocyaapcTBoOM aiis moanaepkku MCB, B Tom
YUCIe OTCPOYKa YIUIaThl HAJIOTOB U COLMAJIBHBIX OTYMUCICHUHN ISl KOMITAHWH, UCIIBITHIBAIOIINX
CHIJKEHHUE JTI0XO0JI0B, OTCPOYKA IUIATEKEN B pACCPOUKY O KPeAUTaM, MPEIOCTABICHUE JTbIOTHBIX
MPOLEHTHBIX KPEAUTOB W TOCYJAAPCTBEHHBIX TapaHTUH, OTCPOYKAa KpalHUNA CpOK NOJauu
(bMHAHCOBBIX JCKJIApAlUA U ayAUTOPCKUX OTYETOB, IMOICPKKA PEUHTErPAIIMK U HaiiMa paboueit
CWJIBI, TUCTAHIIMOHHAS M CMEHHAas paboTa Ha MPEANPUATHSIX, JJICKTPOHHAS KOMMEPIIHSL.

[To omeHkaM 3KcrepToB, AaHHBIC MPOOJIEMBbI MONUIM Ha craj ¢ okTsaops 2021 rona,
onHakoc BecHbl 2022 rojga HaMETWJIMCh HOBBIE CIIOKHOCTH HM3-3a POCTa IIEH Ha TOIUIMBO W
SHEpropecypchl. B CBSI3W C 3TUM aBTOp CUMTAET, YTO MPEANPHUIATHIM HEOOXOIUMO C IEIBIO
SKOHOMMH PacX0JI0B MPOJIOJHKATh Pa3BUTHE OHJIAHH-TOPTOBJIH.

3. Typucmuueckas ompaco.

DKkocucremMa Typu3Ma CEpbE3HO IOCTpajaja OT OrpaHUYCHHUM, HAJOKEHHBIX Ha
NepeABUKEHUE U MyTEIIECTBUS U3-3a KPU3UCA, BBI3BAHHOTO KOPOHABUPYCOM.

Vixe 3a 2020 rox npoiaxu TypUCTHUECKUX KoMIaHuil B PeciyOnnke MonaoBa CHU3MIIHUCH
pUMepHO Ha 74% 110 CpaBHEHMIO C MPEABIIYIIUM I'0JI0M. DTO TAK)KE ITPUBEJO K CYILIECTBEHHOMY
COKpaleHHo ToBapooOopoTa. O60POT KOMIAHUN TYPUCTHUECKON OTPACIM CHU3UICS MPUMEPHO
Ha 151,9 muH neeB. DTU JaHHBIE, 1O CYTH, OTPAXKAIOT HAI[MOHAIBHBIA YPOBEHb BO3JCUCTBUS
MaHJIEMUU HA TYPUCTHYECKYIO OTpaciib BO BceM Mupe. [lyTeniecTBust 1 Typu3Mm SBISIIOTCS OJJHUMHA
13 HamOoJee MOCTPaJaBIINX CEKTOPOB BO BCEM MHpE, C PE3KUM MaJeHHEM MEXIyHapOIHOTO
cnpoca Ha (oHE TI00ANbHBIX OrpaHMYEHH Ha Moe3aku. B rmobanbHOM MaciiTabe BIUSHUE
MaHJIEMUU Ha TYPUCTUUYECKYIO OTPACb COCTaBIsIET mpuMepHO 730 muinapaos pomiapos CHIA,
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yro Oonee yem B 8 pa3 mpesbimaer norepu B 2009 romy mon Bo3aeWcTBHEM TII00aIBHOTO
SKOHOMHUYECKOTO Kpu3uca [2].

JIJIs MECTHBIX TYPHCTHUYECKUX areHTCTB BIIMSHUE MaHJAEMUU MPOSIBUIOCH HE TOJIBKO BO
BHE3AITHOM M HEM30EKHOM TaJeHUU O00BEMOB Mpojax. [[aHIEeMUYECKHil KPU3UC CO3JaT P
mpo0JIeM IS IPeANPUHUMATENICH B OTPACI, OCHOBHBIMU U3 KOTOPBIX SBJISIOTCS:

- CJIOKHOCTH B YIIPABJICHUU JICHE)KHBIMU TIOTOKAMH, 00YCIIOBJICHHBIC COKpPAIIICHHEM
o0beMa IpoiaXk U OJIOKUPOBKOW CPEACTB, HANIPABIISIEMBIX HA OPOHUPOBAHMUE;

- BpEMEHHasI HECIIOCOOHOCTh BBHITIOJHUTH CBOHM JOTOBOPHBIC 00S3aTEIILCTBA MEPE]
KJIIMEHTaMH ¥ (PUHAHCOBAsI HECITIOCOOHOCTh BEPHYTh JIEHbI'H, COOpaHHBIEC 32 OPOHUPOBAHHUE;

- CJI0’KHOCTH C YIUIATOM HAJIOTOBBIX IIATEXKEH;

- MTOCTOSTHHBIC 3aTPaThl HEMPOMOPITMOHATLHBI YMEHBIIEHHOMY YPOBHIO J0XO/Ia.

Hcxons u3 3tux mpo0ieM U ¢ y9eTOM JTUTSIIHOCTH TTaHIEMHUH, a TAKXKe ¢ IEPHOTUICCKH
BHEJIPSICMBIMU OT'PaHUYCHHSIMH, aBTOP MPEJIaraeT HECKOJIbKO PEKOMEHIAIUH JITsl MEHEKEPOB
TYPUCTUICCKUX KOMITAaHUH.

1. Typuctudeckne KOMITAHUHM MOTYT CIPAaBHTHCS C KPU3HCOM, TOJIBKO COKpPATHB
HaKJIaTHBIE PACXOJIbl. DTH PACXObl JOJKHBI OBITh CBEACHB K MUHUMYMY. [I[pUMEHSTH MTPHHIIAIT
HHU3KUHN JOXOJI - HU3KUE PAaCXObl.

Beixons W3 mepuona HEONpPEAETCHHOCTH, M0-0COO0MY BIUSIIONICH Ha TYPUCTHYECKYIO
0Tpacib, ObIIO OB HETTOXO CO3/1aTh HECKOJIBKO CIIEHAPHEB YIIPABICHHS JICHEKHBIMU TIOTOKAMH.
PekoMeHnyeTcsi mpoaHaIM3uPOBATh HECKOIBKO CIICHAPHEB CHWKCHHUS O0BEMOB MPOJAX, M IS
KaXKJI0T'0 U3 HUX pa3paboTaTh IUIAH JCHCTBUN 10 YIIPaBIeHUIO (PHHAHCOBBIMHU pPeCypcamH.

2. Pectpykrypu3arus pacxoIoB, MAKCUMAIBHO NX MUHUMHU3HPOBaB. B To ke Bpems,
€CITH Y Bac €CTh OIpeJeNIeHHbIE IOJTH, caMoe BpeMsl IMOTpedoBaTh UX HorameHus. Bo BpeMeHa
KpHU3Hca Balll KIUEHTHI TaK e (UHAHCOBO YS3BUMBI.

3. CocraButh crmucok u3 20 cambIX OOJBIIMX PacXo/]0B, KOTOpPHIE HECET
Typuctudeckas komnanus. O6CcyAUTh 3TU pacxo/ibl CO CBOMMH MocTaBiukaMu. Ckopee BCero, y
BaC €CTh JJOTOBOPHBIE OTUETHI C TPETHUMHU JIMIIAMU 110 pa3HbIM TeMaM (apeHjaa oduca, TOCTaBKH,
ayTCOPCUHT, TYpUCTUYECKOE€ OpOHUPOBAHWE U T.[.). YUMUTHIBAas, UYTO MAHAEMHUS 3aTparuBaeT
MIPaKTUYECKU BCE OTPACIH, TPETHH CTOPOHBI, C KOTOPBIMU pabOTaeT TYPUCTUUECKOE ar€HTCTBO, B
OO0JIBIIMHCTBE clTyyaeB OyayT FOTOBBI BECTH IIEPETOBOPHI, & HE TEPATH CBOMX KIIMEHTOB. B naHHOM
clly4ae K HUM MPUMEHSETCS IPUHLUII «Tydllle MEHbIIEe, YeM HUYEro», YUUThIBas TOT (PaKT, 4To
MOBTOpHAs MpOJaXka aKTHUBOB/YCIYT, KOTOPBIMH IOJb3YETCS areHTCTBO, OyJeT JOCTaTOYHO
3aTpyJIHUTENIbHA B YCIOBUSAX Kpu3Hca. Tak 4To B KaKOH-TO CTENEHU Bbl OyJeTe UMETh HEKHid
MIPUOPHUTET B IEPETOBOPHOM IIPOLIECCE.

4. Pacxopl Ha MApKETHHTOBYIO JIEATEIBHOCTD TAKXKE JOKHBI ObITh IEPECMOTPEHBI.

Pexkomenayercss oTka3aThCsi OT KaHAJIOB MPOJBMXKEHMsI ¢ 0ojee HU3KOM KOHBEPCHEH.
[Iponomxatrh BBIIETSATH OHOMKETHl TOJIBKO Ha T€ MAapPKETHMHTOBBIE MEpOMNPUATHS, KOTOPHIE
oKazaiuch Hambonee >S(PPEKTUBHBIMH, ¢ HauOOIBIIUM 3S(PPEKTOM U CaMbiM BBICOKHM
KO3( PUITMEHTOM KOHBEPCHUH.

DOKOHOMHUYHBI MapKeTHUHI U J(PQPEeKTUBHASS KOMMYHHKAIMS CTaHyT OCHOBOM
TypucTHYeCKOoro Ou3Heca B OOLIEHUH C KIWEHTaMH U Typomepatopamu. Heobxomumo
COCPENOTOYUTHCS TOJBKO Ha PEeKJIaMHBIX KaHallaX ¢ Aoka3aHHOU 3(dekTuBHOCTHIO0. B 001IeHuN
TYpPUCTUYECKOMY OM3HECY HEOOXOUMO CTPEMHUTHCA K MPO3PAUYHOCTH, OTKPHITOMY OOIIEHUIO KaK
c coOCTBEHHBIMHM KIMEHTaMH, TaK U C Typoleparopamu 3a rpanuieil. Takoil momxon Oynaer
XapakTepu30BaTh ATEHTCTBO KaK HAJEKHOTO MapTHEpa, CIHOCOOHOTO OCYIIECTBISATh CBOIO
JesITENFHOCTh Ha BEICOKOM MPO(ECCHOHATBFHOM YPOBHE Ja)Ke B KPU3UCHBIX YCIIOBHSIX.

['maBHBIN TpHOpHUTET TIOOOTO TOCYJapcTBa — 370POBbE TpakAaH. B TOM KOHTEKCTe
ClieyeT BBIICNIUTh, YTO OJWH W3 OCHOBHBIX YpPOKOB, KOTOPHIE MPUHOCHUT KOPOHABHPYCHBIN
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KpPHU3HC, 3aKJIFOYAETCS B TOM, YTO CHCTEMBI 3[PaBOOXPAHCHHUS IMOYTH BO BCEX CTpaHaX MHpa
HEO0OXOIMMO YKPEIUIATh, yAess B MEPBYIO ouepeah BHUMaHue mpoduinakTuke. [locnencTBus
KpU3HUCA, BBI3BAHHOI'O KOPOHABUPYCOM, OKAa3bIBAlOT OrPOMHOE JIaBJICHHE HA CHUCTEMBI
3/IpaBOOXPAHEHHUS; HEKOTOPbIE CTPaHbl MOCTPAJAIN CHIIbHEE, YeM APYTHe, MOCKOJbKY OHU TO-
pazHOMY oOecTieueHbl TIEPCOHAIOM (BpadaMy M MEJICECTPaMH), BRICOKOKBATH(DHIIMPOBAHHBIMU
CHCIMAIMCTAMH, MEJUIUHCKHAM  OOOpYyJOBaHUEM H BMECTHMOCThIO  OoibHHIL.  XOTs
OTBETCTBEHHOCTh 3a 3JPABOOXPAHCHHUE JIGKUT HA HAIMOHAJIHLHOM YpPOBHE, PacHpOCTpaHEHHUE
BHpyca He 3HaeT rpanull. OH 3aTparuBaeT BCio EBpomy kKak BHYTpH, TaK M 3a €€ Ipeaeiamu, a
MEUIIMHCKUE, COLUATbHBIC U IKOHOMUYIECKHUE TIOCIICICTBUS TPEOYIOT COBMECTHBIX JICHCTBUI HA
€BpOIIECIICKOM YPOBHE.

B3aumonogepkka A0DKHA CTaTh TPeOOBAaHHMEM, KOT/AAa TOCYJapCTBEHHBIE PECYPCHI
WCIIOJIB3YIOTCS JIJISt TOTO, YTOOBI IATh BO3MOXXHOCTh YaCTHOMY CEKTOPY OTKPBITH IIEPCIICKTUBEI Ha
Oynmyiiee, OOIIECTBO 3aKOHHO OXHIACT, YTO YACTHBIM CEKTOP CO3JacT IIEHHOCTH Ha Ojaro
obmectBa. HeobOxomumo moaymaTh O COTJIAlIEHUsSX OO0 yIUulaTe HajJoroB, O TOM, YTOOBI
MPEAITPUHUMATENTN ObUTA COMATFHO OPUESHTHUPOBAHHBIMU PA0OTOAATEIIIMHU, BO3ICPKUBAITUCH OT
JTUBUJICHJIOB M MPEMUM, COOII0JANIN MPUPOJTOOXPAHHOE 3aKOHOIATENICTBO M CO3JaJIU OoJiee
YCTOWYMBYIO TIOJTUTHKY KOPTIOPATHBHOW MOOMIHBHOCTH.

Texkymias skoHOMHYECKast MOZeNIb opueHTHpyeTcs Ha BBII, mapameTp, KOTOPBIN CIOXKHO
TOYHO paccuuTaTh, a HE HA TO, YTO ACHCTBUTENHHO BaxkHO s Jtoned. [lepeocmbicienne
HACTOSIIETO B JyXe HOBOM MOJIEIH SKOHOMHUYECKOTO M COIMAILHOTO pa3BUTHsI A PecryOmnku
MosnioBa 03HaYaeT, MHTETPALUIO 3TOTO BAKHEHUINIETO SKOHOMUYECKOTO MOKa3aTelNsl ¢ IPYTUMU,
HE MEHEE BAXKHBIMU, MTOKA3aTEIISIMHA 0J1arOCOCTOSIHHS OOITIECTBA

bubauorpadus:

1. 3mopossbe. [Touemy OMUYH MPEANOYUTAIOTCS JICYUTHCS camu?
https://health.omskinform.ru/print/3580
2. Pandemia de Covid-19 pentru afacerile din industria turismului in Moldova -

https://dad.md/dad-accountant/agentii-turism/
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The Statute of the World Health Organization (WHO) defines health as "the state of
complete physical, spiritual and social well-being, not just the absence of disease and physical
defects.” In English-language literature, the term "health-related tourism" is used to determine the
direction of health-oriented tourism. Besides it, in both domestic and foreign scientific literature,
normative-legal acts, business practice is used quite a lot of terms for definition of the types of
activity covered by this concept. Among them are widespread, for example, health tourism,
medical tourism, sanatorium-and-spa tourism, and relatively new, and sometimes exotic: holistic
tourism, medical tourism, wellness tourism, spa tourism. The formal definitions of the above
phenomena are often ambiguous, and sometimes even contradictory [1].

According to the words of the Malska Marta, for the general name of the described
direction of tourism activity the most relevant is the term "medical and health tourism™. This choice
is explained by the fact that this term includes the widest possible range of concepts related to
activities related to the provision and consumption of health-care services. Such services are
provided outside the normal environment of the indicator. It is important that in this context, as
tourists are seen as individuals with different diseases, as well as clinically healthy people. Medical
and health tourism as a separate type of tourism is allocated in the Law of Ukraine "On tourism",
but unfortunately, definition of this kind in the law is not given. Alexandr Babkin defines medical
and health tourism as activity characterized by movement of residents and non-residents within or
outside the borders of the state borders for a period of not less than twenty hours and not more
than six months in health purposes, the purposes of prevention of various diseases of the human
body.

The dominant of this direction of tourism synthesizes two concepts related to health:
Treatment and rehabilitation. Treatment is a complex of measures aimed at simplification,
elimination of symptoms and manifestations of diagnosed life activity violations, normalization of
disturbed life activity processes. Healing is a complex of effects on the body with the aim of
improving health and health, which go beyond treatment [1].

Depending on what is the main factor in the health and medical tourism, the following
increases are divided:
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- health tourism, the main goal of which is to improve and provide health by means of
immediate influence on the body (for example, massage, fitness, yoga, healthy nutrition, spa
services). Consumers of health-care tourism services can be clinically healthy persons;

-medical tourism, when the main purpose of the trip is to treat diseases and other problems
of the organism.

Medical tourism in turn is divided into the following types:

— sanatorium-resort tourism, which provides treatment in sanatoriums with the use of
medical non-surgical or low-invasive surgical procedures;

— medical (clinical) tourism, provides for the receipt of medical services provided outside
the usual environment of the patient in specialized medical institutions (hospitals, hospitals,
clinics, medical centers). A characteristic feature of medical tourism is the existence of one or
several interconnected medical manipulations aimed at treatment of a specific disease, which is
the primary goal of the whole tour. Medical tourism allows to combine procedures aimed at
improvement of physical health with rest. The main goal of such combination is the most complete
rehabilitation of the organism after medical procedures.

The concept of medical and health tourism is not identical. Among the differences, Helen
Kosburne points out in his studies (table 1).

Table 1. The content of health and medical tourism
Health tourism Medical tourism
Wellness tourism Therapeutic tourism
Clients Interested in  healthy | Chronic diseases and those | Persons with acute and
recreation and services | who want to optimize | chronic diseases
for general improvement | health

of health

Needs Wellness promotions Complementary and | Traditional medicine

alternative medicine

Services | Relaxation, meditation, | Alternative therapy, | Surgery and  surgery
massage, spa services, | homeopathy, (general, orthopedic,
naturopathy, yoga, thai- | physiotherapy, raiki, | neurosurgery, cardiac
chi, pilates, fitness and | chemical practice, | surgery, cosmetic
coaching, weight control, | acupuncture and | surgery, transplantation,
stress-control, reflexotherapy, = medical | etc.), dental procedures,
consultations and | massage, water procedures, | diagnostics, plastic
training, healthy food and | osteology, weight | surgery, infertility

cooking, stay in the | reduction programs, fitness | treatment, chemotherapy
environment of wild | counseling, professional | and treatment of cancer,

nature, eco-tourism, | therapy, rehabilitation dialz, stationary
spiritual practices and treatment, medical
cultural events, cosmetic advice, treatment and
procedures medical assistance

Means Vitamins, natural and vegetable products Medication

Institutio | Spa/Resorts/Wellness hotels Clinic's Hospital

ns

Provider | Instructors, coaches, trainers | Practicing  alternative | Doctors

S medicine
Physicians Physicians and representatives of related

health-related professions
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Thus, medical tourism is understood by the practice of providing medical services outside
the country of residence, which allows to combine holidays abroad with the receipt of highly
qualified medical assistance. Medical tourism provides the first priority of receiving medical
assistance to overcome a well-defined specific health problem. In this context, it is closely
integrated with the system of medical institutions. And health tourism is oriented on recreational
and tourist infrastructure.

90% of EU citizens receive treatment in their countries, but 53% are inclined to use medical
services in other countries. Every year, the number of medical tourists in Europe is growing due

to factors (table 2).

Table 2 Factors of development of medical - health tourism in Europe [2]

Factors

Characteristic of influence

Health care and the
shift of health needs to
consumer priorities

Today, “the health care system is a reflection of a globalized consumer culture.”
People all over the world are concerned about health as an integral part of life.
Health was identified as the most important personal problem (after financial
difficulties), 48% of Ukrainians and Poles, 41% of Germans, 40% of Italians,
35% of Swedes.

Differences in the
development of
national health systems

For Euro Health Consumer Index, the best in Europe is the health of the
Netherlands. Denmark and Iceland are the second and third places. Among the
countries whose rating has increased by 5 and more lucky since 2008 — Bulgaria,
Romania, Lithuania, Slovakia, Greece, Hungary, Estonia. Thus, there are no
differences in the quality of medical services between Western and Eastern
Europe, but with the last moderate prices.

Accumulated
experience of medical
practice and science in
Europe

University clinics in Europe are known as centers of medical science for more
than two centuries. European manufacturers of medical equipment and
pharmaceutical companies are among the world's leading manufacturers and
create a favorable environment for innovation. The actual directions of European
medicine are the treatment of cancer diseases by the method of cryosurgery,
radiation oncology, transplantation, cell therapy, laser cosmetology and
dermatology, artificial insemination, laparoscopic surgery, and well-developed
diagnostics.

Commercialization of

The “WHO”’ report in 2008 states that “the world’s health system is moving

economic crisis

health care and | toward unregulated commercialization.” At the same time, the prices for
territorial price | treatment in the countries differ very much.

differentiation

Financial and | Although "medical tourism has no immunity from recession", the crisis has

provided incentives for development in the future. In the economic downturn,
every government faced the need to reduce public expenditures, including health
care. At the same time, the deterioration of the health of the population requires
more efforts of the medical service and will put pressure on the budget.
Therefore, many patients will consider treatment abroad as a fully realistic
option.

Policy of the European
Parliament in the
sphere of health care

EU legislation encourages the movement of medical services, health workers,
mutual recognition of certificates and qualification standards across the border.

Information and
innovation processes

23 million euros have already been invested in electronic health technologies in
the European Union to make it possible for EU member states to exchange
information on patients in electronic form and receive treatment.

Demographic structure
of the population of
Europe

2010-2020 is the period when representatives of the most numerous generation
of "baby boom" 1946-1964 years will be transferred to older age groups. Today,
the ability of the existing European health systems to address the growing needs
of the aging population remains under doubt.
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The number of American medical tourists increased to 300000 in 2007 — this became the
highest indicator in the history of medical tourism. In 2014, according to estimates, this figure was
1,25 million people, as the patient continues to pack the bags and buy tickets to the countries of
medical tourism for lifting the face, coronary bypass or treatment of infertility [3].

To date, the global market of medical services has already been formed in the world with
its specific structure — medical management, accreditation bodies, medical tourism agencies, tour
operators, lawyers, specialized in this field, etc. Its expansion is facilitated by the recently
established World Association of Medical Tourism in 38 countries, including Ukraine. Every year,
medical - health tourism in the world is gaining momentum, more and more countries develop on
their terms services of this tourism, traditional leaders among which are considered European
countries [4].

Undoubtedly, one of the components of medical tourism in Odesa is sanatoria. In the
sanatoriums of Odesa is carried out treatment of various diseases. The history of sanatorium-resort
and rehabilitation treatment in the region is incredibly rich. In the city and region, all along the
Black Sea coast, concentrated the most famous and popular institutions (fig.1).
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Fig. 1. Map of sanatorium in Odesa

In the sanatorium "Kuyalnik" treatment of bone-muscle apparatus, women and men's
pathologies, skin problems and blood system is carried out. In one of the most prestigious areas of
the city located Sanatorium "White Acacia”. Here, in Arcadia, vacationers can undergo
rehabilitation, recovery treatment and get acquainted with the unique natural landscapes of the
Black sea coast.

The sanatorium "Odesa" is a cultural health center, as it regularly receives visitors who
suffer from diseases of cardiovascular, nervous, musculoskeletal system, and pathology in the field
of gynecology and urology. Often here come vacationers for rehabilitation after injuries or injuries.
The sanatorium "Lermontovskiy", which has united in itself sanatorium-resort treatment, family
rest, health-improving complex and conference-service. Visitors can see not only natural
landscapes, but also historical monuments, the best parking areas of the city and the whole coast.
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Gorky Sanatorium is a real source for the restoration and rehabilitation of the organism.
Visitors are offered to test the effect of therapeutic mud, mineral water, physiotherapy. It is the
only resort in Ukraine, which has the necessary set of natural resources for effective rehabilitation
and restoration of the organism, as well as prevention of various diseases. Not less popular is the
sanatorium "Magnolia"”, where it is possible to cure diseases of the musculoskeletal system,
urogenital, cardiovascular or nervous system, to undergo a course of recovery after diseases of
respiratory and lor-organs, and to consult with experts in the field of male and female infertility.

One of the incredibly popular children's health-improving institutions is the salt cave
"Solana Kazka". Salt rooms allow to increase immunity, improve the work of respiratory,
cardiovascular and nervous system. Often here bring children who suffer from allergies. The
clinical and diagnostic base is offered by the Clinical Sanatorium named of V.Chkalov. There is a
modern physiotherapeutic apparatus that allows helping children with different diseases, including
cancer.

All health resorts in Odesa provide patients with physiotherapy, hydrotherapy and massage,
but each medical institution has its own narrow specialization.

In addition to sanatoriums, the city of Odesa can offer treatment and rest in medical and
health complexes. One of the most progressive institutions where tourists can experience water
treatment, physiotherapy, hemoroprexation, detoxification, plastic, The spa hotel "Grand Marine™
became esthetic and reconstructive surgery. The methods of sanatorium-resort treatment and
innovative technologies have been successfully combined here. Visitors can use the natural
resources of the region: Salt healing of Solotvinsk mines; therapeutic mud of Shabolat estuary;
medical physical culture on fresh sea air; mineral chloride-sodium water "Lustdorff". In the hotel
is actively used ozone therapy, plasmoferesis, plasmolifting and orthoplasma. Also treatment and
rehabilitation of patients with diseases of various organs and systems of the organism is carried
out.

For families with children, couples and relaxation enthusiasts, the city of Odesa can offer
a visit to "ARK SPA Palace"”, where innovative spa programs, cosmetology services, fitness
lessons, relaxation in the sauna and so on.

According to the Ukrainian Scientific Research Institute of Medical Rehabilitation and
Resort Management of the Ministry of Health of Ukraine, more than half (57%) of the natural
resources of Europe is in Ukraine, and Odesa region among all regions has been lucky the most:
The sea, soft climate, sand, medical mud, mineral waters and more than a hundred years of
"medical image”. But, such fame as in Israel and German clinics, where the Ukrainian cancer
patients are sent, the city of Odesa has not yet worked. In general, the industry exists, but in itself.
The department does not conduct a regional program or separate activities in this area.

At the level of the Odesa City Council, the development of medical tourism has been
adopted quite recently. So far from the results — participation in international exhibitions and
creation by the Association "Tourism of Odesa" catalog of health, diagnostic and medical
institutions of the city.

It is difficult to compare Ukrainian and European clinics. In Ukraine, rehabilitation is just
beginning to develop, and it is not one decade old. But while undergoing treatment in Odesa,
patients say that they do not see any sense to spend huge money (about 25 thousand dollars per
month) for stay in the German clinic. In the city of Odesa, the equipment is even newer than in
Germany, where the devices are used for two generations older. Namely, the approaches to
rehabilitation are the same everywhere.

At the all-Ukrainian level, the city of Odesa has proved itself as a center of rehabilitation
of people with violations of the functions of the musculoskeletal system and children with lung
diseases. And if children's medical tourism is still a priority in the summer, physical rehabilitation
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is now "second birth". The truth is not the most joyful reason — the number of patients increased
due to injuries and injuries of military personnel.

There is no better place in Ukraine for the restoration of the musculoskeletal system than
the city of Odesa. And a huge plus is that sanatoriums of this type are ready to accept patients a
round year. But, unfortunately, not all institutions are able to keep the whole year load. There is
simply not enough of its own resources to deal with international marketing. Moreover, the
presentation of only medical institutions today is not enough, as the patient, coming for
rehabilitation, wants to see the developed infrastructure, visit interesting cultural and entertaining
events.

Today the Institute of Filatov can compete with any European clinic in technical
equipment, professional training of personnel, and the cost of treatment. The only thing that we do
not have at the moment is the eximernogo laser. That is why we have only one problem - informing
people abroad about our possibilities and organizing their arrival to the city of Odesa.

As experts note, now to track the result of medical service in the city of Odesa, as people
go to treatment from other regions of Ukraine. The fact is that if a person came from Vinnitsia to
cure TB, then it is recorded here again, and the data about it go to the state statistics and there they
include in the statistics as Odesa patients.

Promotion of medical tours in Odesa will be an effective tool for expanding the framework
of the tourist season. The most profitable will be the development and promotion of three types of
medical tourism: Diagnostic, health-improving and actually therapeutic. Each of them is always
in high demand.

To cope with marketing tasks, only classical tourist advertising is often not enough.
Therefore, other means of communication are used. One of such instruments is stimulation of
tourism product promotion.

Support of promotion of a tourist product, directed on consumers, can take the following
forms: Granting of discounts, for example, on the occasion of introduction of a tourist product on
the market or discount for fidelity of a tourist product; distribution of tours on a cost.

Such measures are aimed at improving the price-quality ratio perceived by buyers as
stimulating the desire to buy a product [5].

In order to make patients widely use a therapeutic — healthy tour is necessary, the following
factors:

1. Experience of tour operator and clinic in tandem so that tourist can trust.

2. History of positive examples of treatment in this center. Feedback should be directly
available on the website of the tour operator and clinic.

3. Information dissemination about the medical center, including indicators of treatment
results; availability of this information to potential patients.

4. Organization of interaction with potential patients who apply to the clinic.

First of all, it is necessary to establish a connection between tour operator and clinic: The
full information about this tour should be published both on the official site of the Center of Laser
correction of sight "Tarus", and on the sites of tour operator and tour agencies engaged in
realization of this tour.

Measures to support the promotion and sale of the tourist product help in entering the
market with new products to increase the number of first buyers and thus accelerate the process of
increasing the demand for the tourist product. Support of promotion of the tourist product, directed
on external service, should improve motivation and abilities of its employees. Types of measures
at the same time:

— competitions between employees, prizes, moral incentives, training, informing and
training;
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— provision of information materials, for example, booklets;

— providing discounts for new tourist products;

— use in the office of tour operator demonstration events.

Methods of stimulation of promotion of the tourist product can be tours on cost of
production for journalists, tour operators and other interested persons [5].

Important elements in the process of patient involvement in medical - health tour are:

1. "Word of mouth” — recommendations of patients who used medical service of this
Center.

2. Placement of as much information as possible about doctors and results of treatment in
all social networks of the tour operator.

3. Development of advertising strategy.

4. Direct distribution of information and work with different databases (formation of
constantly supported databases by client-stand, on the basis of which the information about
specific tours is provided to the client, etc.).

5. Conducting of scientific activity of the Center and informing potential audience about
the results of such activity.

6. Direct marketing (telephone marketing, mail distribution — information of prospective
corporate clients).

Advertising is an important element of marketing, as such a new and unusual type of
tourism is difficult to implement without effective strategy.

Advertising is an important component of positioning of the tourist product on the market
depending on its life cycle: At the stage of implementation advertising has mainly informational
character, which promotes creation of initial demand (curiosity) to the new product: At the stage
of growth of demand the company uses in competitive competition prevention advertising; at the
stage of the maturity of the tour product, advertising and reminders are used to support the interest
and confirm the correctness of the choice of the consumer.

The choice of means and types of advertising is conditioned by the communication policy
of the firm, its financial possibilities. Development of the program of advertising activity provides
definition of the purpose of communication, decision on development of the budget, about
advertising appeal and means of dissemination of information, evaluation of the advertising
program. The development of the advertising budget can be based on different methods: "Target"
or achievement of the desired result, "realistic” or on calculation from available funds, "from sale"
or on calculation of the percentage from the amount of realization, on the method of competitive
parity. The choice of advertising means depends on the purpose of advertising and specificity of
advertising product and is based on the estimation of their influence on contact audience,
efficiency, intensity, price policy of advertising means taking into account the degree of trust to
them etc. [6].

Travel promotion often uses the following means: Press, TV, radio, mail, external
advertising, souvenir advertising, advertising in social networks.

Advertising in the press is placed in the form of advertisements and publications of an
overview and advertising character. For this purpose special coupons are used, which the interested
reader can send to the advertiser with the request to inform additional information about the tourist
offer or even send a form for the tour purchase.

TV-class allows to provide really wide advertising of the tour, to make the viewer a tourist
trip participant. Among the most common types of this advertising can be distinguished advertising
commercials, announcements, reports and programs, as well as screensavers in breaks between
transmissions.
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One of the most mass-media consumers of advertising information is radio advertising.
The most common types of it are: Announcement-information, read by the dictator; the movie -
game plot; the report - information about any tourist events.

Mail advertising is a mailing of advertising messages to the address of permanent or
potential consumers, as well as business partners. The most frequently used forms of postal
advertising are letters, leaflets, booklets, brochures, catalogs, brochures, leaflets, invitations,
programs and so on.

Outdoor advertising is a rather effective means of disseminating information about tours,
because it is intended to perceive broad segments of the population. Among the variety of types of
outdoor advertising can be allocated a panel (advertising boards, panels, billboards, banners, light
outlooks, electronic signs and so on); advertising in the places of sale (indexes, company visas,
registration of interior of offices, district and office premises); on the transport (advertising
messages on the boards of vehicles and in the salons).

Advertising souvenirs are used to cover the intended target audience by means of their free
delivery without any obligations on the part of the host. There are three main categories of
advertising souvenirs: Company calendars, printed products, business gifts. Mandatory attributes
of advertising souvenirs are: A trademark of the enterprise, its address, phone, fax or other
company details [7]. We offer to place on such souvenirs the name and short information about
the tour.

The most effective advertising in our time is advertising on the Internet and social
networks, such as "Facebook™ and "Instagram™.

This can be explained by the following reasons:

1. Social networks provide data transmission on the principle of "word-of-mouth radio".
High interest and trust relations to the information received from friends, relatives, friends,
infliveners.

2. The audience from 20 to 40 years is the most numerous and active, and such audience is
a potential consumer of medical - health-improving tour.

3. Wide multimedia function: It is an opportunity to publish, both short and large text,
photo and video materials, to conduct conversations, conduct interviews, search for potential
clients.

4. No restrictions in publications.

5. A very large platform with different functions of advertising.

The most effective advertising in social networks is publication or mention of the tour in
popular and famous people and targeted advertising. These types of advertising are paid and for
saving money, it is proposed to add such specialists as target-scientists and strategic managers.
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Medical tourism is a temporary migration of people for treatment both inside and outside
the country. Often medical tourism is equated with health-improving. Especially domestic
scientists do not make a clear division and differentiation between new types of tourist activity
concerning treatment and rehabilitation. Thus it is possible to conclude that medical tourism is a
broad concept, which includes both clinical treatment, and various examination of the organism,
rehabilitation in sanatorium-resort establishments, SPA-centers and so on.

History of medical tourism begins in ancient times. Ancient Greeks became the first people
who laid the basis of modern medical tourism. In honor of his God of medicine Asklepiya Greeks
called temple Asklepiya, which became a kind of medical center — the first in the world. Thanks
to the opening of a new world new directions for medical tourists in Europe have appeared. In the
XVII-XIX centuries Europeans and Americans continued to travel to remote areas from the spa
in hope to cure many diseases. As a result of the increase in the cost of medical care in 1980 and
1990, American patients began to study the possibilities of treatment abroad. To date, the world
has already formed a global market for medical services with its specific structure.

Nowadays the most prestigious method of quality assessment and organization of medical
service at the international level, in particular in the sphere of medical tourism, is considered the
accreditation system "JCI" — "Joint Commission International”, the so-called "golden standard of
health care”, receipt of which is the evidence of the highest quality of medical service, patient
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safety. Currently, the world trends in the range of medical tourism services for tourists are allocated
by several groups of European countries.

Every year, Ukraine is visited by twenty thousand medical tourists from Italy, France, Great
Britain and Germany, 70% of whom go for dental services, the prices for which here are several
times lower than the European ones (fig.1).
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Fig. 1. Cost of dental procedures in Europe

Factors that will contribute to the development of medical tourism in Ukraine include: High
level of development of certain branches of medicine and availability of specialized clinics of
European standard (Kyiv City Center of heart, Scientific-practical Medical Center of Pediatric
Cardiology and Cardiosurgery, National Institute of Cervo-vascular Surgery named after
M.Amosova; Oncological clinics of Inobica, Institute of reproductive Medicine (Dakhno Clinic);
International Clinic of Treatment in Truskavets; institutions dealing with stem cell treatment —
National Institute of Surgery and Transplantology named after A.a. Shalimova, Institute of urgent
Repair Surgery named after V.k. The Gusaka, on the basis of which the International Center for
Biotechnology "Biosta"”, the Institute of Cell Therapy, the National Medical Academy of Post-
Graduate Education named after. P. Shupyk; Center of eye therapy and microsurgery, "Ailaz",
"World of vision", "New Star", etc.); low price level, in comparison with foreign clinics;
convenient transport-geographical position of the country; availability of the appropriate hotel
infrastructure; the state permit to carry out separate medical procedures forbidden in other
countries (treatment of stem cells, surrogate motherhood); the possibility to combine different
types of tourism [1].

In 2016 the issue of development and promotion of medical tourism was already raised in
Odessa, namely at a press conference, during which the strong and weak sides of the city were
revealed. During this period, the Odesa Association of Tourism created a guide on medical tourism
in the city of Odesa (fig.2). The guide is divided into three sections: Rehabilitation, diagnostics
and treatment.

The following centers were included into the section of diagnostics: Diagnostic center
"ACC Medical”, Diagnostic center "Center of Doctor Chernyshov"”, Medical-diagnostic center
"Club "Health", Diagnostic center "Isma-invest", Diagnostic center "Imago-diagnostics”, Medical-
diagnostic center "Medelit", Diagnostics center "Vitamed", city hospital Nell, multi-profile
diagnostic laboratory "Diamed", diagnostic laboratory "Ontis-Lab", medical center "Andromeda”,
centralized immunological laboratory with AIDS diagnostics, diagnostic laboratory "Artmedeuz",
medical laboratory "Synevo".

The section of treatment included the following multi-profile medical centers: Medical
House «Odrex», Medical Center «Neo MED», Medical Company «Into-Sanay, Clinic of St.
Catherine, Medical Center «Oxford Medicaly, Medical Center «Spas», Medical Center
«MAKSIMED», Medical Center «Vidrodzheniya zhittya», Medical center for children "Hope,
good, and well-being"”, Medical center "Arnika", Medical Center "Yanko Medical" Medical
Center, "NouHauMed" Medical Center, "Ochakivsky Medical Center" Medical Center, "ON
Clinic Odessa" Medical Center.
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Fig. 2. A guide on medical tourism in Odessa

Obstetrics, Gynecology and reproductive Medicine: Center of Reconstructive and
Renewable Medicine Odessa National Medical University (Medical University Clinic), Medical
Center of reproductive Health "Gameta™.

Neurology and Psychiatry: The Clinic of Nerve and mental disorders Therapy, Odesa
Oblast Clinical Psychiatric Hospital Ne 1.

Kinozyterapia: Yevminova Center, Center of Kinozyterapia Artem Semashko.

Dentistry: PERL-STOM, Family Clinic «Dent House», "B'utecth" Clinic, "Sebot-Odesa”
Dental Center, "Geneva" Regenerative Stomatology and Dental Implantology Clinic, "Median"
complex Stomatology Clinic, "Gals" modern Stomatology Clinic.

Plastic and esthetic surgery: Center of endoscopic and laser surgery, Clinic "Dr. Mozart »,
Medical center of plastic surgery "Olympic", Clinic "VIRTUS", Clinic of cosmetic surgery
Y.Kolendi.

Non-traditional medicine: Center of folk medicine "Znakhar", clinic "Prana", health shop
"NSP", dolphinarium "Nemo" [2].

In 2018-2019 the dolphinarium "Nemo" became one of the centers of medical tourism in
Odessa. According to the administration of the “Nemo” dolphin therapy center, patients who come
from Eastern Europe and Baltic countries, slightly less than one-third of the total number — 10-
15 families per month. And every year their number grows.

Director of the development of the "Nemo" complex, Fazil Askerov says that medical
tourism in the center is now experiencing a serious bloom. First of all, Europeans are attracted by
the quality of therapy and competitive cost. All procedures are rarely included in the standard list
of health insurance services and much is worth. Europeans go to the dolphinarium and thus support
the economy of Odessa and Ukraine [3].

More often patients dolphinish are children with autism. Visitors note that in the city of
Odessa compared to Turkey, where dolphin therapy is also popular, much better. Because the
coach attracts the child to communicate with the dolphin — children feed, iron animals, perform
tasks for communication with him. This makes the therapy more dynamic. In addition, there are
micropolarizer sessions — the influence of microcurrents on individual parts of the brain.
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In his turn, Nataliya Vasilevska, head of the Department of dolphin therapy of the “Nemo’
Center, notes that the rehabilitation of small patients is not limited to one communication with
cytolike patients. This practice is a comprehensive approach to rehabilitation. Dolphin therapy is
a therapy that stimulates the child to learn new skills and develop her psyche, and also improves
the results from the officially recognized methods of medicine. It is medical gymnastics, different
types of massage, work with a logoppedophor-defactologist and psychologist, visiting the sensory
room, language stimulation, transcranial micropolarization, magnesium therapy and ultrasound
treatment [3].

Promotion of medical tourism in Odessa is conditioned by the development of the newest
directions in ophthalmology, mud treatment, cardiology, plastic surgery, dietology, gynecology,
dentistry and other areas of disease diagnosis and treatment. In the city developed centers of
rehabilitation of children who are engaged in the most difficult problems If you focus on medical
care for foreign patients, it requires additional elements in the organization of the medical center:

1. Presence of a manager (managers) for work with foreign patients.

2. Availability of medical and service personnel who speak foreign language. In some
cases, if the staff does not speak the foreign language at the required level, the patient is
accompanied by an interpreter for all procedures.

3. Additional costs require promotion of clinic services for foreign patients.

4. Separate attention should be paid to the issues of patient movement and placement.
In some medical centers, the respective manager or external company deals with these issues.

5. In order to avoid conflict situations in the process of servicing foreign patients, the
patient should be provided with full information about the treatment format, what
services/procedures are included in the cost, which additional services may be needed by the
patient, who is involved in questions of patient placement organization and others. The most
convenient way to secure agreements between the medical center and the patient is to sign a
corresponding contract [5]

For detailed examination of pros and cons, competitive advantage and limitations of the
prospective development of medical tourism in Odessa, SWOT-analysis of medical tourism was
to be made (table 1).

Table 1. SWOT-analysis of medical tourism in Odessa

Strong sides

Weak sides

1. Favorable conditions for the combination of
different types of tourism and recreation.
2.Availability of a large number of
sanatoriums, medical centers and clinics.
3.Significant recreational and balneological
resources.

4.Attractive tourist image of Odessa city.
5.Favorable natural factors and climate.

6. A wide range of opportunities to provide
organized recreation, treatment and recreation.
7.A large number of beaches on the coast.
8.The presence of historical and cultural
heritage and other atractions.

9. One of the best medical educational
institutions that produces the best doctors.

1.Unsatisfactory condition of roads and access
roads to tourist facilities.

2.Low level of information resources of tourist
activity.

3.Insufficient quality tourist service.
4.Absence of a comprehensive system of state
policy for development and support of tourism.

5.Unfavorable  political and economic
situation.
6.The weak work of coordinators of

specialized institutions on rendering tourist,
health and other related services.
7.Insufficient infrastructure development of
the tourism industry.

8.Need for significant investments.
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Opportunities

Threat

1.Increase of the importance of the region in
providing recreational and health services in
connection with the Crimea.

2.Investment in private medicine.

3.Growth of regional and world markets of

1.Worsening of political and economic
situation.
2. Growth of competition at the level of
countries.

3.Significant flows of displaced persons and

medical tourism.

4.Accreditation and certification of clinics.
5.Development of separate branches of
medicine.

6.Transit opportunities of the region.
7.0pportunities for active development and
expansion of the service sector.
8.Reforming key elements of
administration.

the need to organize their reception and
placement.

4.Changes in legislation.

5.Weak state guarantees for domestic and
foreign investors.

6.Exhaustion of natural factors.
7. Competition from other
countries.

8.Corruption and instability in the economy.
9.Significant flows of displaced persons and
the need to organize their reception and
placement.

10.Weak awareness of potential partners about
the possibilities of the region.

regions and
public

The SWOT analysis showed that medical tourism in Odessa has a number of problems that
affect the development of this sector, as well as threats that can negatively contribute to the
deterioration of medical tourism in general. However, it should be noted that the stronger parties
are more. The city of Odessa has promising opportunities and potential for development in the
field of medical tourism. At the same time, tourists pay attention to the significant gap between
the attractiveness of natural and recreational resources and the provision of tourist infrastructure
in the Odessa region.

There is a phenomenon of "shadow™ of small business in the sphere of hospitality and
tourism, which is an obstacle to its legal expansion and industrial development. As a result, local
budgets do not have sufficient financial resources to invest in the structural modernization of the
regional tourist and recreational complex. Rational and efficient use of all resources of the region
requires long-term program measures, well-considered management decisions and effective
practical actions. These measures should be aimed at the complex development of tourism,
ensuring rational use of tourist resources of the region, as well as the solution of questions of
infrastructure and information provision of tourist facilities [4].

Advertising is a key factor in the development of medical tourism. But its catastrophic lack
not only urban sanatoriums, but also leading clinical centers, which are equipped by the latest word
of technology.

In addition, in the city of Odessa there is a habit of summer recreation and recreation. For
years people came to the sanatorium-resort treatment in summer months and only now the city
begins to position itself as a city of whole tourism, which has something to offer in terms of
entertainment in winter, spring and autumn. In the final account, this should balance the loading
of sanatoriums and clinics in different seasons.

However, the availability of only natural resources, hospitals, clinics, medical centers is
insufficient. It is necessary to carry out inventory of medical centers and sanatorium-resort
facilities for further planning and realization of marketing plan of development of medical tourism.




IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

For successful development of medical tourism in the region is not enough only medical
institutions. Also necessary is adequate transport infrastructure (external and internal), satisfactory
ecological situation, attractive cultural heritage, availability of high-quality places of
accommodation and food, information and excursion provision etc.

The problem of the city of Odessa is that tourists go to us on a very limited list of medical
services, which are not expensive. For example, we are coming to treat teeth, undergo diagnostics
and health improvement. At the same time, Ukrainians treat cancer and other diseases abroad,
which require modern high-tech approaches, and spend tens and hundreds times more than
foreigners who come to us.

If you focus on medical care for foreign patients, it requires additional elements in the
organization of the medical center:

1. Presence of a manager (managers) for work with foreign patients.

2. Availability of medical and service personnel who speak foreign language. In some
cases, if the staff does not speak the foreign language at the required level, the patient is
accompanied by an interpreter for all procedures.

3. Additional costs require promotion of clinic services for foreign patients.

4. Separate attention should be paid to the issues of patient movement and placement.
In some medical centers, the respective manager or external company deals with these issues.

5. In order to avoid conflict situations in the process of servicing foreign patients, the

patient should be provided with full information about the treatment format, what
services/procedures are included in the cost, which additional services may be needed by the
patient, who is involved in questions of patient placement organization and others. The most
convenient way to secure agreements between the medical center and the patient is to sign a
corresponding contract [5].

Having analyzed the situation of medical tourism in the city of Odessa, one can conclude
that there is not enough natural resources and medical centers. It is necessary to promote services
of medical service with rest on domestic and international markets, to carry out marketing
principles. The Ministry of Economic Development and Trade’s Department of Tourism is tasked
with identifying resources, developing a development strategy and improving tourism
infrastructure.

As noted by the director of the department of culture and tourism of the Odessa city Council
Tetiana Markova, in the city of Odessa there is a large number of medical conferences, here is a
wonderful medical-preventive base, modern SPA-complexes. In promoting medical tourism, the
city acts as a consolidator, uniting efforts of interested parties and stimulating this direction to
development. Thus, the Association "Tourism of Odessa" has created a catalog of health,
diagnostic and medical institutions of the city of Odessa, which will be supplemented by informing
tourists about medical services.

Currently, work is under way on legislative documents that will allow to effectively
develop medical tourism in Ukraine. The promotion of this service at the international level will
be facilitated by Ukraine’s participation in international exhibitions. Attention was also focused
on the necessity of joint work on creation of tourist product, corresponding to European quality
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In the conditions of modern challenges, the tourism business operates in conditions of
fierce competition, therefore social networks are an effective multi-functional tool that promotes
communication and exchange of information between participants of the tourism market and
expands their business opportunities. For tourists, social networks have become an important
source of information for travel planning, booking, and purchasing tourist products and services.
Taking into account the fact that social networks increasingly influence the purchasing behavior
of consumers, their active use contributes to the promotion of tourism products and services in the
market of tourism services.

To meet the needs of consumers in offline and online modes, service providers need to
provide continuous and consistent communication, using various channels of interaction and
following modern trends in the tourism industry and digital technologies [1]. It is often through
social networks that producers and consumers of services in the tourism industry meet for the first
time, so attracting the attention and interest of future customers is an important task for business
page developers.

The interactivity and wide reach of the user audience contribute to the widespread use of
tourism business marketing in social networks through various tools that diversify the content and
increase the level of engagement and conversions. Marketing in social networks is one of the most
popular and effective components of digital marketing, which allows you to popularize a tourist
product or service and promote it through various channels to the consumer.

Correct selection of the target audience, creation of unique content, and adaptation of
services following the needs of consumers in social networks contribute to the successful
promotion of tourist products and services. At the same time, it should be taken into account that
the habits of users in social networks are formed depending on individual preferences and interests,
and the choice of a network to some extent depends on age.

According to the theory of generations, there are several generations of people who differ
in their type of thinking, in particular, regarding the use of the Internet and social networks:
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generation Z (born in 1997-2012), millennials (born in 1981-1996), generation X (born in 1965—
1980) and baby boomers (1946-1964). Today, millennials and Gen Z are the dominant
demographics in the travel consumption segment.

Because the vast majority of consumers of these generations are technically experienced,
creative thinkers, and able to experiment, they to some extent determine new trends in the field of
tourism. A personalized approach to travel planning and the purchase of travel products and
services is essential for these demographic groups. Users actively use digital technologies for
independent research and formation of future trips, the study of tourist objects, routes, and their
adaptation according to their interests. According to an Expedia study, 84% of surveyed
millennials and 77% of Generation Z used information posted on social media to influence their
travel decisions [2]. More than 80% of millennials take into account reviews left by users, which
they consider useful and important when choosing a service, and the majority's decision to
purchase it is also largely influenced by the company's independent rating.

Depending on age, users prefer different social networks (Table 1).

Table 1. Use of social networks by different demographic groups

h'4 — 4
_ S| s | x| &8 | = | 8| B |8
Indicators 2 2 2 = £ 5 S =
LL £ H | o wn >
Number of active users |, g | 54 | 14 0211 | 0810 | 0431 | 0319 | 20
per month, billion people
The largest group of
users by age: 25-34
age, years 25-34 | 18-24 | 10-19 | 18-29 | 25-34 | 50-64 | 15-25 15-
35
31,2
0 )
Y% 31,5 31.0 25 42 58,4 38 48
Gender of users, %
women 43 48,4 61 38,4 48 78 54,4 46
men 57 51,8 39 61,6 52 22 44.6 54
dNetWOT" usagetimeper | o9 | 59 | g9 | 31 142 | 25 30
ay, min

Source: constructed by the author from the data [3]

Analysis of the social media activity of different demographic groups shows that
millennials and Generation Z have the largest share of the user structure of most platforms. Despite
the high competition, Facebook is still the most popular social platform that tourism industry
players should use to attract potential customers. The total audience that can be reached by
producers of travel products and services in the tourism industry through the Facebook advertising
cabinet is 2.9 billion users.

At the same time, there is an increase in the popularity of Instagram, especially among
users aged 18-34. The use of this social network makes it possible to popularize tourist services
through the powerful capabilities of the application (Fig. 1)
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accessibility

easy work with the application and the availability of a wide range of
photo editing tools

simultaneous placing of text, photo and video material in one
publication

brevity

using hashtags and geolocation

the possibility of creating business accounts

analysis of statistical information, distribution of embedded targeted

\ advertising

Figure 1. Using Instagram to promote tourist products and services
Source: constructed by the author
It should be noted that Instagram is a channel well suited for organizing business marketing
communications and offers small companies powerful opportunities to reach the most prepared
target audience. The monthly audience of this social network in the world is more than 1 billion
people, and 80% of this audience is subscribed to at least one business account (Fig. 2).

1,386

" 1,287
1,158 :
1,082
| ' ' '
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Figure 2. The general advertising audience of Instagram
Source: [4]

According to DataReportal, more than 250 million new users joined Instagram in 2021,
which increased the platform's total advertising coverage to almost 1.5 billion users at the
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beginning of 2022. In the period under study, a clear trend is observed in terms of increasing
indicators of user advertising coverage on the network — almost by 60%. In the last quarter of
2021, Instagram's audience grew by more than 85 million users, or 6%, indicating that its growth
rate is continuing to accelerate.

The multimedia form of providing information, its high information saturation, the
possibility of active communication with customers, and a quick response to their preferences
contribute to the promotion of products and services in the tourism industry, the formation of a
positive image of companies, and customer loyalty. Photo reports published on Instagram
significantly influence the choice and decision to purchase products and services by millennials
and generation Z. Interesting locations published on the network attract users, prompting them to
repeat popular photos and put them on their profiles.

The use of Instagram tools to promote products and services contributes to the development
of business in the tourism industry through relevant opportunities (Fig. 3).

Currently, Instagram is one of the most effective tools for user management, as it has
communication, information, social, identification, presentation and entertainment functions, has
stable and rapid audience growth, and the ability to implement user segmentation.

Given the fact that in the tourism and hospitality industry, the consumer and the producer
of goods or services are often geographically distant from each other, Internet marketing
strengthens their relationship. Its main advantage is interactivity, targeting accuracy, the possibility
of detailed analysis, which allows you to achieve the maximum increase in site conversion.

High targeting of advertising allows you to adjust precise ads for the target audience. The
ability to maximally configure appropriate advertising publications, promotions for certain groups
of users, selecting them by interests, gender, place of residence, social status, marital status, and
other points of interaction depending on the goals, as a result, provides a link to the organization's
account and subscription, because in most cases, the user will go to the appropriate site.

' ™y
informing potential clients about activities and services in the most multimedia, active,
visual, and easy-to-perceive form of photos and videos

the ability to receive feedback from the audience, analyze the results and quickly
adjust advertising messages, communicate with followers

forming the company's image, increasing brand recognition, building com munication
with subscribers, and forming customer loyalty

the use of tools for a thorough study of the target audience, starting from the standard
age, gender, and location and down to such important details as the time spent on the
network, reactions to the subject of posts, likes and comments of subscribers

application of mechanisms for measuring activity efficiency in the form of statistics,
comparative tables, graphs of various configurations and forms for selected periods

Figure 3. Opportunities for the development of tourism business using the capabilities
of Instagram
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Source: constructed by the author from the data [5]

To attract the attention of users on Instagram, it is advisable to include a number of tools

in the marketing strategy plan (Fig. 4).
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Figure 4. Tools in digital marketing strategy
Source: constructed by the author

Therefore, the use of Instagram as a marketing tool for the promotion of tourist products

and services is a necessary condition for the functioning of the tourist business in modern
conditions. Through marketing communications on Instagram, the promotion of tourist products
and services in the tourist market is effectively ensured. Given the fact that in the tourism industry,
the consumer and the producer of tourist services are often geographically distant from each other,
the information posted on Instagram strengthens their relationship. The interactivity of the social
network, the accuracy of targeting, and the possibility of detailed analysis allow you to study
consumer demand, identify your strengths and weaknesses, analyze the competitive environment,
increase site conversions, and develop and implement appropriate measures to improve the results
of your activity. High-quality and interesting content ensures the formation of a target audience
and long-term and regular communication with consumers.
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Institutiile bancare au in economie rolul unor ,locomotive” ale dezvoltarii. Fluxurile
financiare hranesc organismul economico-social, iar bancile reprezintd centrii vitali ai acestui
sistem. Nu poate exista o economie sanatoasa fara un sistem bancar puternic. Cu cat acest sistem
este mai bine construit, cu atat cresc sansele de a avea o economie viabila si puternica.

Pe masura ce sistemul bancar s-a dezvoltat si cerintele clientilor au devenit mai complexe
marketingul serviciilor a devenit o necesitate. Marketingul trebuie sd culeaga din mediu
informatiile relevante, sa ,,simtd” nevoile ce se manifestd la un moment dat, sa anticipeze
dezvoltarea viitoare, sd reactioneze in timp util, sd mentina in echilibru diverse influente din mediu,
sd invete din propria experien{a si sa se adapteze.

Pentru ca o banca sa aiba succes este vital ca ea sa-si comercializeze produsele si serviciile
in vederea continuarii dezvoltarii sale. Banca va reusi numai daca potentialii clien{i vor cunoaste,
vor cumpara si vor avea incredere In produsele si serviciile sale. Se poate spune ca marketingul
consta in urmatoarele activitati principale:

- identificarea celor mai profitabile piete si segmente de piatd, prezente si viitoare;

- identificarea si evaluarea nevoilor prezente si viitoare ale clientilor pe aceste piete;

- conceperea si alegerea de produse care sa satisfaca aceste nevoi;

- promovarea si gestionarea produselor astfel incat sd se atingd obiectivele strategice
(profit, stabilitate, satisfacerea cerintelor clientilor).

Intr-o banca aceste activitati sunt, de obicei, organizate de catre centrala bancii, de regula,
ea avand responsabilitatea sa stabileasca strategia de marketing a bancii, modul in care activitatea
de marketing devine operationald in cadrul retelei, sd conceapa si sa stabileasca strategia de lansare
a noilor servicii ce urmeaza sa fie introduse pe piata.

In lucrarile de specialitate sunt prezentate numeroase opinii referitoare la continutul
marketingului bancar, cele mai multe abordand in mod unilateral marketingul, fie doar ca
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activitate economica sau modul al activitati economice, fie ca proces economic, social,
comercial, de corelare a cererii cu oferta, de schimbare sau transformare a produselor, fie ca o
filozofie, ca o functiune a intreprinderii moderne, ca o functie manageriala.

Marketingul bancar a devenit omniprezent intrucat ,,influenteaza viata fiecaruia, fiind
mijlocul prin care se oferd oamenilor nivelul de trai” . Aceasta demonstreaza cd marketingul este
un fenomen deosebit de complex ce Tmbina teoria cu practica.

Orice activitate de marketing solicita bancii sa detind cunostinte despre piata, evolutia ei,
reactiile posibile. Deoarece piata se extinde, concurenta creste, veniturile oamenilor se schimba si
instrumentele de marketing folosite devin mai sofisticate, organizatiile vor continua sa aiba nevoie
de monitorizarea acestor domenii, astfel incat sa poata reactiona si lua decizii la momentul oportun.

Existd multe instrumente disponibile pentru colectarea informatiilor utile. In schimbarea
rapidd a mediului serviciilor financiar bancare, va deveni esentiald stabilirea unui sistem
informational in vederea culegerii datelor si apoi, folosirea acestora pentru luarea unor decizii
fondate.

Cercetarea pietei este valoroasa pentru orice organizatie deoarece poate fi folosita la aflarea
informatiilor referitoare la atitudinile clientilor si motivatiile lor. Acest lucru permite organizatiei
sd inteleagd mai bine necesitatile clientilor. O mai buna intelegere a necesitatilor clientului poate
duce la o activitate de marketing mai profitabila.

Odata informatiile adunate este importantd folosirea lor corectda pentru obtinerea valorii
optime din cercetarea pietei bancare.

Dincolo de orice consideratii de ordin practic sau teoretic, cel mai important factor in cadrul
marketingului, in general, in marketingul institutiilor bancare, in special, este increderea. Oricat
de bine analiza piata si promova metode si tehnici de marketing, nici o banca nu va avea un succes
durabil atata timp cat nu reuseste sa castige increderea clientilor sai.

Contributia departamentului de marketing este esentiala pentru succesul total al bancii,
pentru planificarea si monitorizarea continud a eficientei sale. O intrebare importanta, la care
trebuie raspuns, este: ,,Atinge performanta asteptarile?”. Daca rezultatele nu sunt cele asteptate,
un departamentul de marketing va reactiona cu promptitudine si va cauta sa aduca imbunatatiri
planului [1].

Bineinteles marketingul financiar-bancar poseda specificul sdu, pentru al evidentia vom
efectua diviziunea lui (figura 1).

Marketing extern

Marketing financiar-

Marketing interactiv

bancar

Marketing intern

Figura 1. Diviziunea marketingului financiar-bancar
Sursa: [2]
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Marketingul extern (marketingul serviciilor oferite) este caracteristic grupului de procese
premergator credrii si livrarii propriu-zise a serviciilor.

La nivelul institutiei financiar-bancare, marketingul extern are ca punct de plecare nevoia
de servicii si, evident, consumatorul, care sunt supuse investigatiei, descrise si comensurate in
urma unor cercetiri de marketing. In baza acestora, institutia financiar-bancard proiecteazi
serviciul, care este adus pe piata sub forma ofertei (serviciul promis) potentiale. Acest proces se
realizeaza prin alcédtuirea unui mix specific, format din:

— produsul oferit;

— promovare (publicitate, personal de vanzare);

— distributie (vanzare efectiva);

— pretul (orientativ sau ferm).

Intreaga actiune, circumscrisa marketingului extern, se plaseaza in afara prestarii (livrarii)
propriu-zise a serviciilor. In domeniul financiar-bancar, majoritatea activitatilor corespunzitoare
marketingului financiar-bancar sunt clar delimitate in timp, spatiu si organizatoric, fiind plasate la
nivelul centralei bancare, unde are loc punerea la punct a ofertei de produse si servicii bancare.

Marketingul interactiv (marketingul serviciilor create si livrate) este caracteristic
proceselor ulterioare achizitionarii serviciilor bancare si se plaseaza la nivelul sucursalelor
(filialelor), care reprezinta nivelul operativ al institutiei financiar-bancare.

Mix-ul efectiv, specific marketingului interactiv, cuprinde urmatoarele componente:

— produsul creat si livrat (ambianta, personal de contact, echipamente, participarea
clientului);

— actiuni promotionale (PLV);

— pret efectiv;

— distributie (preluarea comenzii, organizarea platii, ordonarea cererii).

In concluzie, la nivelul centralei bancare, procesele de marketing (marketingul extern) sunt
abordate de pe pozitia furnizorului, iar la nivel operativ ele sunt abordate de pe pozitia
distribuitorului (marketingul interactiv).

Marketingul intern. In demersul institutiei financiar-bancare de fidelizare a clientilor sai,
angajatii din prima linie trebuie sa faca fata unor conflicte interne, determinate de cerintele bancii
comerciale angajatoare si de cele ale clientului, mai ales atunci cand aceste cerinte vin in
contradictie cu modul de a fi al angajatului.

Cauzele acestor conflicte sunt diverse:

— diferente intre dorinfele angajatorului si comportamentul angajatului;

— incapacitatea angajatului de a controla relatiile pe care le are cu clientii;

— pretentiile exagerate ale clientilor, care depasesc standardele si normele stabilite de banca
comerciala;

— imposibilitatea angajatului de a satisface simultan doi sau mai multi clienti care au
asteptari si cereri diferite;

— obligatia angajatilor de a fi, in acelasi timp, efectivi si eficienti.

Toate aceste aspecte evidentiaza faptul ca relatiile dintre conducerea bancii comerciale si
angajatii sai trebuie sd fie abordate n optica marketingului, iar acest deziderat a impus, atat in
teoria marketingului, cat si in practica intreprinderilor, conceptul de marketing intern [2].

Cresterea volumului produselor/serviciilor disponibile din partea bancilor a dus la o
politicd mai activa de marketing si vanzare.

Bancile care au cel mai mare succes adopta o abordare dinamica a clientilor, a serviciilor
si a pietelor, abordare ce va fi demonstrata prin capacitatea lor de a oferi servicii rapid si de a le
adopta astfel incat sa satisfaca nevoile clientilor In permanenta.
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Necesitatile si dorintele clientilor se schimba odata cu schimbarea contextului economic,
politic, nivel de trai, pozitie sociald. De aceea vor exista multe oportunitati pentru banci de a obtine
profituri din dezvoltarea economiei de piata prin satisfacerea cerintelor clientilor. Este important
sa se Inteleagd ca fiecare salariat al unei banci este implicat in procesul de marketing si de vanzare,
independent de rolul pe care il are in interiorul bancii. Tehnicile de marketing pot deveni insa
sofisticate, fapt ce impune crearea unor departamente bancare specializate pentru marketing si
coordonarea vanzarilor.

Este de asteptat ca pretentiile clientilor sa creasca si ei sa devind mai exigenti, nu numai
fata de produsele/serviciile care li se ofera, dar si fata de calitatea serviciilor primite. De asemenea,
prin intensificarea concurentei, bancile vor trebui sa reactioneze la dorintele clientilor si sa le ofere
un nivel al serviciilor acceptabil pentru acestia. Procesul de marketing trebuie sd vind in
intdmpinarea satisfacerii necesitatilor clientilor si sa sprijine realizarea obiectivelor bancii. Exista
doua elemente cheie in realizarea acestora — clientii si salariatii bancii.

Bancile trebuie sa-si dezvolte strategii de marketing adecvate, pentru identificarea corecta
a mediului 1n care doresc sa patrunda. Strategia trebuie sa permitd bancii sa 1asd In Intimpinarea
necesitatilor specifice ale clientilor, intr-un mod mai eficient decat o fac concurentii ei. Strategia
va fi dezvoltata folosind: obiectivele de marketing si pozitionarea produselor pe piatd. Dupa aceea,
segmentele de piatd trebuie evaluate prin luarea in considerare a punctelor tari ale bancii,
necesitatilor clientilor si atractivitatii pietei. Relatia intre calitatea produsului si performanta
bancara este nemijlocita [1].

In cadrul obiectivelor, strategiilor si misiunilor bincilor din Republica Moldova se
evidentiazd urmatoare obiective si principii comune pentru majoritatea bancilor:

v" Orientarea spre client - bancile sunt orientate spre ,,cucerirea” clientilor sai, fiind pe prim
plan princiliul: ,,Clientii sunt o prioritate”;

v' Transparentd - crearea unui mediu transparent in care este cunoscuta activiatea bancilor, a
proceselor interne si externe;

v" Profesionalism - fiecare banca are tendinta de a fi ,,cel mai bun angajator”, atragdnd noi
lucratori profesionisti In domeniu si organizand diferite cursuri de dezvoltare profesionald;

v’ Incredere - reputatia si increderea sociali este un aspect important si vital, nu numai pentru
banci, ci si pentru orice companie, deaceea fiecare banca are tendinta de a obtine incredere in
activitatea sa;

v Inovatie — aflandu-ne intr-o perioada cand au loc schimbari masive si rapide in domeniul
tehnologic si IT, este nevoie vital de a fi capabil de a se adapta usor la astfel de schimbari;

v Eficienta - orice banca trebuie sa socoata riscurile si trebuie sa fie capabila de a prezice
anumite amenintari pentru activitatea sa,

v’ Flexibilitate - capabilitatea de a se adapta la mediul bancii este vitalad pentru a putea
promova servicii de calitate Tnalta;

v" Spirit de echipa - la fel de important este si un aspect al mediului intern a unei banci este
atmosfera de lucru, de echipa deoarece exista necesitatea de a organiza si motiva lucratorii de a
conlucra, a dezvolta anumite competente ca toleranta, dezvoltare personald, parteneriat si abilitatea
de a gdndi nu numai local, dar si global [3, 4].

Bancile din Republica Moldova folosesc anumite tactici de marketing de promovare a
produselor sale, precum marca comerciald, Tnsasi produsele si serviile sale, site s.a.
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Marca comerciala, cunoscuta si sub denumirea de brand, este un nume, termen, model,
simbol sau o alta trasaturd care diferentiaza, In perceptia consumatorului, o organizatie sau un
produs de rivalii de pe piata (figura 2).

& -
BCR - COME R}BANK ENERGBANK @um @mditfbj&l’g

Tox wveliere g1

MOBIAS

[ EXIMBANK ’/—Ej BANCA

CRUFFOVERTO BANCA

PGt CHOUPE SOCIETE CENERALE

MOLDINDCONBANK

mMaB @ £

Moldova Agroindbank ProCredit Bank VICTORISBANK

Figura 2. Marcile comerciale a bancilor din Republica Moldova
la situatia anului 2020
Sursa: https://www.mold-street.com/news_img/2018/04/30/news1_big.jpg

Lista serviciilor bancare a bancilor din Republica Moldova sunt:

v atragerea de depozite si de alte fonduri rambursabile;

v acordarea de credite;

v leasing financiar;

v’ prestarea serviciilor de platd in conformitate cu Legea nr. 114/2012 cu privire la serviciile
de plata si moneda electronica;

v’ emiterea si administrarea cecurilor de calatorie, cambiilor si altor instrumente de plata in
masura 1n care o astfel de activitate nu se incadreaza la lit. d);

v' emiterea de garantii si asumarea de angajamente;

v’ acceptarea depozitelor (platibile la vedere sau la termen etc.), cu sau fara dobinda, in baza
contractelor Incheiate si/sau gestionate de filiala, receptionarea si prelucrarea documentelor si a
datelor aferente deschiderii contului de depozit;

v’ vinzarea certificatelor de depozit;

v" acordarea serviciilor de incasari, in baza contractelor incheiate si/sau gestionate de filiala;

v’ tranzactii in cont propriu sau in contul clientilor.

v consultanta acordata persoanelor juridice si fizice;

v servicii de pastrare in casete de sigurantd;

v’ activitate de agent bancassurance;
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v’ orice alte activitati sau servicii, permise de Banca Nationald a Moldovei Bancii, in masura
in care acestea se circumscriu domeniului financiar, cu respectarea prevederilor legale speciale
care reglementeaza respectivele activitati [5].

Site-ul unei banci este ,,fata” ei. Acest site trebuie sa contina toatd informatia ce are
tangenta cu banca data, principalul lucru fiind produsele si serviciile prestate de banca. Totodata,
faptul cum aratd aceasta ,,fata” va predispune sau nu potentialul client de a procura sau nu un
produs. Un site web are 3 functii esentiale (figura 3).

Functia informativa Functia de marketing F"."c't o dg.p rOutouere
: : a imaginii companiei

* Domeniul de activitate * Magazinul online * Site-ul personal

al companiei * Site-ul corporativ * Site-ul carte de vizita
* Detalii despre e Promo site

produsele sau

serviciile prestate de

cdtre compania d-

voastra

* Datele de contact

* Medalii sau alte
merite ale companiei,
demne de lauda

* Portofoliul companiei

» Formularul de

feedback
* Noutafti

Figura 3. Functiile unui site web
Sursa: [6]

Functia informativa

Site-ul web ofera informatie despre compania d-voastra la orice ord, concomitent mai multor
persoane, din orice colt al lumii. Volumul informatiei care va fi afisat pe site depinde in primul
rand de domeniul afacerii cu care va ocupati. Anume functia informativa este cea care ar trebui sa
va convingd ca aveti nevoie de un site web. Pe site-ul web aveti posibilitatea sd gasiti informatia
de care aveti nevoie in volum mai mare, in termen mai scurt si foarte comod in acelasi timp.

Functia de marketing

Site-ul web al oricarei companii automat devine un instrument de publicitate, deoarece pe el
este prezentata toatd informatia despre activitatea companiei. lar informatia nu este prezentata pur
si simplu, ci e foarte bine structurata si aranjata in asa fel incat sa atragd atentia utilizatorilor din
orice colt al lumii.

Spre deosebire de publicitatea care se face la televizor sau amplasarea bannerelor publicitare
prin oras, site-ul web va oferi publicitate doar pentru persoanele care sunt cu-adevarat cointeresate
in ceea ce se propune pe site. Totodata, internetul ne permite organizarea publicitatii in mai multe
modalitati, cum ar fi: text link-uri, bannere publicitare, publicarea informatiilor pe alte site-uri
web. Zilnic se reduce numarul persoanelor care citesc ziarele si privesc televizorul, iar internetul
este in continud crestere, oare acest fenomen, nu este un motiv de a va pune pe ganduri?
Site-ul web va va permite sa vindeti mai usor produsele sau serviciile pe care le propuneti.

Functia de promovare a imaginii companiei
Ne aflam 1n perioada in care detinerea unui site web este la fel de importanta ca si existenta
unei carti de vizitd. Aproape fiecare antreprenor care-si deschide o afacere se gandeste la ideea ca
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ar fi bine sa aiba un site web al companiei. Ideea nu consta in crearea unui site web cat mai stilat,
mai colorat sau mai bine amenajat, ci In detinerea unui site web care sa se evidentieze prin cele ale
concurentilor. Compania care detine un site web ofera incredere clientilor si totodata este in castig
fata de acele intreprinderi care nu au un spatiu virtual, astfel creandu-si o imagine mai pozitiva [6].

Gama colora la fel are o semnificatie enorma in domeniul bancar, spre exemplu anumite
culori manifesta in felul sau asupra consumatorilor:

v Rosu- exprima putere, energie, vitalitate, actiune, pasiune si incredere. Rosul se imbina
cel mai bine cu alb sau negru. Logourile de culoare rosie arata un brand puternic si energetic. Rosul
este potrivit pentru marcile care Incearca sa creeze urgente, spre exepmlu aceastd culoare este
utilizatd in logotipul sau de ,,Moldincombank™.

v Oranj- exprimda  entuziasm, joc, céaldurd, creativitate si  senzatie,
accesibilitate,sociabilitate. Se spune cd portocaliul activeaza activitatea creierului, dar poate fi
vazuta si ca agresiva datoritd naturii sale atrdgatoare. Aceastd combinatie de prietenie si stimulare
mentala inspira consumatorii sa actioneze. Un logo portocaliu transmite mesajul cd acea companie
este prietenoasa si veseld. Este o alegere potrivitd pentru brandurile care doresc sa fie vazute ca
fiind de incredere, optimiste si nu prea serioase, dar increzatoare, spre exemplu ,,Eximbank”.

v Galben- exprima prietenie, optimism, incredere, creativitate, fericire, bogitie, atentie,
logica. Galbenul incurajeaza comunicarea, desi uneori este asociat cu prudenta (pe semne rutiere
si semafoare). Un logo in care predomind culoarea galbend exprima pozitivitate. Exemplu de banca
ce utilizeaza aceasta culoare in logotipul sau este ,,Enerbank™.

Exprima viata, armonie, tinerete, prospetime, sdnatate, noutate, evolutie, noroc, calm.

v" Verde- reprezinta cresterea si da un sentiment de relaxare. Este, de asemenea, asociat
cu bani si bogdtie. Un logo in care predomind verdele transmite mesajul cd acea companie este
ecologica, etica. Este o alegere ideald pentru brandurile organice, vegetariene sau cele care se
preocupa de mediul inconjurator. De asemenea, poate fi o alegere buna pentru companiile
financiare, cum ar fi ,,Moldova Agroindbank”.

v' Albastru- exprima incredere, loialitate, putere, stabilitate, sigurantd, sinceritate, demn
de incredere. Este cea mai populara culoare corporativa. Se utilizeaza frecvent pentru companiile
online si institutii financiare, cum ar fi ,,Moldincombank™ sau ,,Victoriabank™.

v Negru- exprima putere, eleganta, sofisticare, stil, formalitate. Negrul este o culoare care
exprimd seriozitate si elegantd. Un logo negru induce consumatorului faptul ca brandul este
misterios si exclusiv. Brandurile care se promoveaza printr-un logo negru, vor sa fie vazute ca
fiind stabile, cu o reputatie sau un simt al elegantei, nefiind necesare culori stralucitoare pentru a
transmite acest lucru [7].

Importanta activitatii de marketing este demonstrata in conditiile in care, pe de-0 parte
concurenta din sectorul financiar-bancar este intr-o dezvoltare continua, in ciuda unor bariere
ridicate de intrare si de iesire de pe aceastd piata, iar pe altd parte globalizarea si interesul ridicat
al jucatorilor de pe aceasta piata fac ca intensitatea actiunilor comerciale din acest sector sa aiba
cote Tnalte.

Institutia financiara intdmpind cu succes nevoile financiare ale clientului prin masuri
menite sa identifice noi nevoi, sa remodeleze produsele si serviciile financiare, sa creeze si sa
lanseze pe piatd produse si servicii noi si detine o structura organizatorica si functionala flexibila,
care 1i permite adaptarea continud la nevoile financiare ale clientilor.
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B macrosimiee Bpems BIMSHHE YIAKOBKH Ha BOCHPHATHE TMOTpeOuTensiMu B cdepe
MapKeTHHIa UrpaeT BaXHYI0 posib B 3¢ (deKTUBHOCTH mpojax. [lorpedburenu mro0ST TOBApHI
rJ1a3aMi, a BOT HACJIQJUTHCS KaueCTBOM OHU CMOTYT TOJIBKO TOCie MOKymNkH. [losTtomy, mist
MIPUBJICYCHUST BHUMAHUS, POU3BOIUTENHN MPUOETAIOT K MAPKETUHTOBBIM XUTPOCTSIM, UCTIOIB3YS
BHU3yaIbHBIC A((PEKTHI U BCEBO3MOKHBIC IIBETOBBIC OTTCHKH [2].

[lenb maHHOM CTAaThHM MOKa3aTh BAXKHOCTH IIBETOBOM COCTABJISIONIEH YITAKOBKH TOBapa, B
pe3ynbTare 4ero moTpeOUTeNh NPUHUMAET PEIIeHUE COBEPIINUTh MOKYIIKY.

3amauell SABISETCS PAcCMOTPETh pa3IUYHbIE KAaTErOpUU «YIJAuHOTO» LIBETa JUIs
npoJBrxkeHus. biaarogaps yemy npon30iIET aHanu3 BIUSHUS LBeTa Ha moTpeduTens. Cunraercs,
YTO TOBap B I[BeTHOU ymakoBke Ha 60% Oosblie npogaeTcst Oosblie, yeM B u€pHo-0enoil. Tak,
HampuMep, 1I0Ka3aHo, YTO YIaKOBKH 3€JIEHOT0, KPACHOTO U 3KENTOrO0 IIBETOB MIPOJAIOTCS OBICTpEE.
[ToTpeburenu OTHAIOT MPEANOYTEHHUE TOMY, YTO OOJbIIE HATIOMHUHAET €CTECTBEHHOE — 3€JICHb,
(PYKTHI, OBOIIIH.

VYnakoBka — 3¢GeKTUBHBIN cI0cO0 (HOPMHUPOBAHUS MOTPEOUTEITBCKUX MPEATOYTCHHM.
B Hacrosmiee Bpems ee 3HaU€HUE U POJIb MPOA0IDKAIOT pacTh. OHa MMeeT CBOMCTBO pacCKa3bIBaTh
UCTOPHUIO, 32 KpaTKUH CpPOK BpeMeHH, EMKO, TakuM oOpa3oM, 4TOObI 3allelUTh BHHMAaHUE,
MOCKOJIBKY 3 peKTUBHOE O(OpMIICHHE BCErja OTPa)KaeT MPEUMYIECTBa, €ro LEHHOCTH U
¢dunocoduro.

YnakoBka — oopMIIeHHE HEKOTO TOBapa B 000JI0YKY, COTJIACHO MpaBUIaM NOTpeOIeHMs,
B chepe MapKeTHHTa, /IS TadbHEHIIeH pean3aliy | IBH)KCHHS TOBapa Ha phIHKE [3].

OnbIT UCTIONB30BAHUS TOBApa — ITO IieJias TaMMa OILIYIEHUH, KOTOPhIe BO3HUKAIOT y
MOKyTMaTejael Mpu KOHTakTe ¢ ToBapoM. Ha KakIoM W3 ATHX 3TaloB B TOJOBE Yy 4YEIOBEKa
dbopmupyercst o0pa3 6penna. M ynakoBka — HeoThemiieMast 4acTb (GOPMUPOBAHUS BOCTIPUSATHUS
[1].

[Ipu G60bIIOM KOIMYECTBE ACCOPTUMEHTA OHO CIIOCOOHO MOYEPKHYTh CaMble CHUIIbHbBIE
CTOPOHBI TPOAYKTHI, BBI3BaTh MOJIOKUTEIbHBIE dMOIMU U OTBETUTh HA BOMPOCHI YEIIOBEKA,
MoYeMy BaXHO KYMUTh UMEHHO y Hac. [loHnMaHue KpacoThl y KaXKJ0ro uenoBeka (opMUpyeTcs
WHIUBUAYATbHO M CYry0O €ro MpeArnodTeHUsM, HOPMaM M IEHHOCTSAM, IOATOMY HeElb3s
YTBEPIUTENBHO CKa3aTh, UTO YIIaKOBKA JOKHA OBITh HCKITIOUUTEIHHO MPUBIEKATENbHOMN. ['0BOpS
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0 Hell, kak 00 ymHakoBKe, Ba)XHO YUYUTHIBATh KOMILUIEKC MEp, YIOBJIETBOPSIOIMIMNA HHTEPEC
noTpeOuTenss ¢ pasHbIX CTOPOH. [IpHUBIEKATEIBHOCTh YIMAKOBKM OOJIBIIMHCTBOM KIMEHTOB
OLIEHUBACTCS U 3aBHCUT OT COBOKYIIHOCTH XapaKTepUCTHK (1BeT, popma, 3amax, Bec, KoMmpopT B
HCTIOJIb30BAHHUH U T.JT).

[IBeT - O4YeHb BaXHBIM DIIEMEHT, 3THKYy KOTOPOTrO HIHOpHpoBaTh He crouT. Kak
[TOKAa3bIBAET pa3IMyHbIE UCCIEA0BAaHNUS, JIIOU CKJIOHHBI K UMITYJIbCUBHBIM ITIOKYIIKaM, BO MHOT'OM,
Onarojapsi BIUSHUIO I[BETA.

Bocnpusitue niseta 3aBUCUT OT 3MOLMOHAIILHOTO COCTOSIHMS YesioBeKa. B 3aBucumoctu
OT HACTPOEHHUS, JIFOJU BOCHPUHHUMAIOT OJMH IBET, pa3ApakatoTcsl HAa JPYrod U HEUTpallbHO
OTHOCSITCS K TPETheMY LIBETY [4].

BoJIbIIMHCTBO M3allHEPOB OIMUPAIOTCA HA ILBETOBOW KPYIr, C IMOMOIIBKD KOTOPOrO
noabupaetcst 3 (PEKTUBHOE COUETAHHE IIBETOB

KomnnemeHTapHana AHanoroBas TpuapHana
cxema cxema cxema

KomnnemeHTapHasa OBonHanA
TpuagHasa cxema pa3geneHHanA cxema

HcTouHMK: COCTaBIECHO aBTOPOM Ha OCHOBE UCTOYHHUKA [ 8]

[Ipu B3ruIsAIe HA ONPEEIICHHBIH BT, y HAC B TOJIOBE MOSBIISIOTCS YETKUE aHAIOTHHU:
®dusndeckue (MepIIaBbli/TIaIKAN, TeTUIBIA/X0IO0HBIA, MITKUH/TBEPABIN );
BecoBbie 1 00beMHBIC (TSXKETBINA/IETKAN, TIJIaBHBIN/YeTKUH);
LIBeTo - My3bIKaJIbHBIE (TPOMKUN/TUXH, 3BOHKHI/TITYXOU, TOHKHI/TPYOBIi);
BxkycoBble (KHCIBIA, CTaKUNA, OCTPBIN, COJICHBIHN, IPECHBIN).

Bonee Ttoro, ompeneneHHbIi OTTEHKM MOTYT HE TOJBKO BBI3BIBaTH 00pasbl, HO U
MIPAKTUYECKH HANPSIMYIO CTUMYJIUPOBATH HAIIM SMOLIMH, BO30YK/1as CO3HAHHME WM YCIIOKauBas
ero. SIpkuM NOpuUMEpOM OTOr0 MeEXaHHW3Ma SBIISIETCS KPACHBIM IIBET, KOTOPBIM cpasy xKe
MIPUTSTUBAET BHUMAHKE, a IIPH JOJITOM CO3EPLIaHUU OOJPUT U BHI3BIBAECT IMOIIMOHATIBHBIN MOABEM

[2].

IIpu BbIOOpE IIBETOBOM raMMbl Ba)KHO YUUTBIBAaTh ICHUXOJOIMYECKHE OCOOEHHOCTH U
accolMaTUBHbIE yOEXJICHHsI, KOTOPble BO3HUKAIOT NMPH BHJIE ONpPEIEIEHHBIX I[BETOB. MHOTHE
OpEeH/IbI UCTIONIb3YIOT IICUXOJIOTHYECKHE MTPUEMBI [T UMITYJIbCUBHBIX MOKYTIOK. 3HAUSHHSI [IBETOB
paccMoTpeHsl B Tabuuie 1.
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Taoauua 1. 3HaYeHN s HBETOB B MCUXOJOTMHU

LBer Omonnn / Acconnanuu Mapxka / [lpennpusitust Pecny6auku
Moanosa
benvii Jlérkocth, nOOpOTa «VictoriaBank», «Simpals»
Kpacrouii SpkocTh, MEeApOCTh «Kauflandy, «<Bombax, «Bucuria»
Opanoicesulil Temno, Mup «Orange»
Kénmoui Hpyxentodue, pagocTh «StarNet»
3enénviil ITonb3a ¥ HKOTOTUYHOCTH «Linella», «Casuta mea»
Yeépuoiii CTporocTh, SKCKITIO3UB «Darviny
Cunuii DIIeraHTHOCTb, CIIOKOMCTBHE [Toura MonmoBsl, «Maximumy, «Bere
Chishinau
Duonemosuli HeopauHapHOCTB, TIOCTOSTHCTBO «Moldcell», «Viorica Cosmeticy»

VY cynepmapketa «Linella» omuH U3 KiIO4eBBIX 1BETOB — 3eNEHBIN, (OKYCHUpYSICh Ha
HAIMOHAJIBHYIO CETh CYIIEPMapKETOB, MOICPKUBAs KYJIbTYpPY, 0ObIYan U TPAJAUIUU PecyOmuku
MounioBbl. PexiiaMHBIe KaMIaHWK BCSYECKH HATPABJICHBI (BHIOCO(PUI0 HAIIMOHAIBHBIX OO,
KOCTIOMOB M EIMHCTBA HapoIOB. 3eNEHBI IIBET O3HA4YaeT BO3POXKICHHE, CTAaOHIBHOCTB,
npoIBeTaHne U H300mIre. JOBEICHHBIN 0 KPAHOCTH, OH MOXKET TaK:Ke TOBOPHUTH O OOTaTCTBE

U POCKOIIIH.

JlaHHBIN IBET TaKXKe MPUCYTCTBYET U B KPyITHEHIIIEM KOMMEpUYecKoM O0aHke MoJaoBbI
MAIB. He peakuii cnydaid, Korga NpEANpHUATAE HA ONPEACIEHHOM J>KW3HEHHOM ITUKIIE,
MIPUHUMAET pellIeHHe, TPOU3BeCcTH peOpeHuHr. Kak OpeHa — He MPOCTOo Ha3BaHKE MPOYKTa WITH
KOMITAaHUH, TaK | PeOpPEHAMHT — HE TOJIHKO CMEHA BBIBECKH, aTopa3io Oojee TIIyOOKHit
Y CepBhEe3HBIN MPOIIECC, MPEIOIAraloIlni H3MEHEHHE BCEro OPEH/Ia B 1I€JIOM HITH €T'0 OTACTBHBIX
cocrapsitonux [6]. [To aToMy myTH u mocnenoBain U KpynHeummii kommepdeckuid 6ank MAIB.
HoBas wmaeHTHYHOCTH OpeHNIa COOTBETCTBYET HWIACHTHYHOCTH, O KoTopoil MAIB o0bsBun 7
okTs0pst 2021 roma, crparerun rpynnsl MAIB u BeIZIep)KaH B TOM K€ CTHIJIE: COBPEMEHHOM,

Hcrouynuk: cocTaBieHO aBTOPOM Ha OCHOBE UCTOYHHKOB [35, 6, 7, 8]

ruoKoM, HoBaTopckoM [7]. U3meHenne pupMeHHOro CTHIIS MPEICTaBIECHbI B TabIuIIe 2.
Tab6uunua 2. U3menenue ¢pupmennoro cruias MAIB

Kpurtepun n3menenmii

BuLI10

Craio

U6€m06(1ﬂ naiumpa

Benprii, 3en€HBIH, calaTOBLIN

benerii, TEMHO — CUHHIA,

MAIB™

Moldova Agroindbank

OHMPIO30BHIit
Hanucanue A66peBuarypa MAIB HazBanue, HanncaHHoe
3ariIaBHBIMHU OyKBaMHU CTPOYHBIMH OyKBaMU
Cmune Crporuii, KJIaCCU4ECKUil CoBpeMEHHBIH,
WH]Ty CTpUAaIbHbINA
Jlocomun

maib

HcrouyHuK: cocTaBIeHO aBTOPOM Ha OCHOBE UCTOYHHMKOB [6, 7]
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Hoas Bu3yanbHasi HISHTUYHOCTH MPEACTABIISET HAC, OTPAKAET TO, KEM MBI SBIISIEMCS
CEeroJHs, ¥ CUMBOJU3UPYET Halle Oyiayliee — MOApa3yMeBaeTCs, YTO OHO OPHEHTHPOBAHO Ha
KJIMEHTA, COCPEJOTOUYEHO HA MHHOBALMSX, @ TAK)KE HA PAa3BUTUHU U COTJIACOBAHHOCTH IKOCHCTEM
[7].

Ecim paccmarpuBath WHOCTpaHHBIA Tpumep, Starbucks, KoTopas TopauTcs cBoei
OTBETCTBEHHOCTBIO IEPEe]] OKPYXKAIOIIEH Cpeloil, pacloyioKuia pycalliky Ha 3eleHOM (oHe B
LIEHTPE CBOETO JIOTOTHIA HAa BHIBECKE M HA KaXKIOM YaIlKe.

TemHO-3eneHbIH 1IBET, aCCOLMUPYIOLIUICS ¢ OOraTcTBOM M IPECTUIKEM, UCIOIb3YET
kommanust Harrods, kotopas BeIOpaia ero B Ka4eCTBE OJHOTO U3 KIIFOUEBBIX OTTCHKOB B CHCTEME
Openaunra. BeiBecku, cyMKH © Jpyrue (UPMEHHBIE TPOIYKTHl HAJICIEHBI ITHM IIBETOM,
M3JIyYaronui U3bICKAaHHOCTh M AJIUTAPHOCTS [5].

OnuH U3 TpeacTaBUTeNed TEMIBIX OTTEHKOB, KOTOPBIM BHI3BIBACT YIBIOKY KaK y JIETEH,
TaK W y B3POCIBIX — OpamwKeBbIH. [IpUHATO cyUTaTh, YTO OSTO - COJIHIE, IHUTPYCHI,
KU3HEPaJOCTHOCTh, UMITYJIbCUBHOCTh U JApY’KeIroOue. ITo 0oJHA U3 JIIOOMMEHIINX paclBETOK
MIPOMO-YIIaKOBOK TMPOU3BOAMUTENEH IIamMIyHel, reiaeil uist ayuia, ObITOBOM XMMHUU M JPYTHX
CPEJICTB JIJIsl CEMBU U JoMa. [2].

[MpencraButenu xnebo3aBoma «Milina»y Ha tfore MooBbI Takke MPHUACPKUBAIOTCS
OpaH)XEBOM KOHIIETILIMK KOJOPUCTKHU, JeNias akKLUEHT Ha COJHEYHYI0 MECHOCTHOTb, T
OJIarompusiITHO TPOpacTaeT TIICHWIIA W TPOU3BOIAUTCS CaMble BKYCHBIE U TOJIE3HBIC
xJ1e000y0ouHbIe 3enus. TakuM 00pa3oM, IBETOBOE pellieHre MPEANPUATHE OTpakaeT LIEHHOCTH
U co3Ma€T SPKYI0 acCOLMAIMI0 B MaMATU MOTpeOUTENs: IAe SIPKO — OpaH)KeBas yINakoBKa C
KOJIOCHSIMU TIIIEHHUIIBI — 3TO O BKYCHOM U CBEXeM xJie0e rora MoJiToBHI.

MornaBckass KOMMYHUKAIIMOHHAsh KoMIaHusi MoOmibHON cetn «Orange Moldovay
TaKKe SBJIIETCS MPUBEPKEHIIEM OpaH)KeBOro 1iBeTa. OHa UCIOIb3YET JaHHBIH [IBET, KOMOUHUPYS
c O6enpIM, a B pEKJIAMHBIX POJIMKaX, IJIaKkaTaX U yHHU(POpPME, OpaH)KEBOE JIOTO COMPOBOXKIAETCS
4EpHBIM (POHOM.

Kpachpiii 11Ber Ha Tepputopur MonjoBa HUCHOIB3YIOT TAaKME MECTHBIE HOBOCTHBIE
nmopTtaisl, kKak «Point.md», «Gagauzinfo», cumMBoM3HUpPys BaKHOCTH U SIPKOCTH coOBITHIA. Ciofa
e cIIeyeT COOTHECTH KHITMHEBCKYIO KOHIUTEPCKYIO hadpuky «Bucuriax

JlanHbIil 1BET Takke Hepa3pbiBHO cBs3aH ¢ Coca-Cola. Cormacno nmomymnsproi B CIIA
JIereH/ie, KOMITaHUs UCTOJIb30Baia ero, 4ToOsl emie 6osblie accouunpoBaThes ¢ Canra-Kinaycowm,
HO Ha caMOM JieJie 3TO Bcero Jmmib Mud [5].

[IpumeHeHre KOHKPETHOTO 1IBETA IIPU OIPEICTICHHBIX YCIOBUSAX MOXKET CTaTh IPUUMHON
cynebHoro pasbupatenbctBa. KpacHas monomiBa sBISETCS OTIMYUTENBHON uYepTod Tydenb
mozaHoro goma Christian Louboutin ¢ 1992 rona. [Tostomy, korna kommanus Yves Saint Laurent
B 2012 roay pemuia BBITYCTUTh CEPHUIO Ty(deab B «MOHOXPOMHO KpacHOM ctuiie», Louboutin
mojaji B CyJl Ha KOHKYPEHTa U BBIMTpall Jeno [5].

BocnpusitTue 1Ber MMeeT OrpoMHOE 3HAU€HHE BHUMAaHHE Ha SMOIMH U YyBCTBa
JTUYHOCTH. MUPOBBIE UCCIIEOBAHUS IOKA3bIBAIOT, YTO 3aMHTEPECOBAHHOCTH TOBAPOM BO3pacTaeT
Ha 40 %, ecnu TpaMOTHas yHakOBKa 3aJIeCTBYeT Oojiee OJHOTO YeIOBEYEeCKOro OpraHa
Bocnpustus. Peub o moOyxparonux gaktopax, KOTOpbIe CIIOCOOHBI 3aCTaBUTh YEIOBEKa B3ATh
MIPOIYKTHI B PYKH, C U3MEPUTH €T0 BEC, MOIIyNaTh IUIOTHOCTh MaTtepual, gopmy, oobem. HYacto
TOBapbl 007a/Jal0T BKYCHBIM MPUSATHBIM 3amaxoM, TOTJa Yy HAc BO3HUKAET ONpeesi€HHas
acconuanus (KOH(PEThl Kak B IETCTBE).

[IpousBoanTENM BKYCHBIX U MOJIE3HBIX 3aBTPAKOB MPUMEHSIOT PA3TUYHOTO POJIa IETCKUE
3aBJICKAOIINE UTPBI HAa YIIAaKOBKE MPOYKTa, 3aBJeKas peOEHKa ChIrpaTh, cOOpaTh KOJUIEKIUIO U
Jla’ke MOYyBCTBOBATH C€0sl T€POEM YBJIEKATEIbHOTO MyTEIIeCTBHUS.
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MHoro¢yHKIIMOHaTbHAs YIIAKOBKA MOXKET OBITh IIpeoOpa3oBaHa B Apyrue GopMbl, TaKHe
KaK Tapesku, KOPOOKH, KOHTEHHEpHl U TakK Janee. 3aTeM MX TaKKe MOYKHO HCIOJIb30BAThH IS
XpaHEHUsl OCTATKOB IUIIY UM B KaU€CTBE IIOCYAbl, HAIPUMED.

K npumepy, uaitaeiii kanengapp ot Halssen & Lyon — 3amedartensHblii npumep
YIIAKOBKH C HU3KUM COJIEpKAaHUEM OTXO0B: «HalHbIN KaJIEHapb» COCTOUT U3 YaWHBIX JIMCTHEB,
CIIPECCOBAHHBIX B OyMa)XHYI0 MaccCy, ITOMEYEHHBIX JaTOH, a 3aTeM IO/BELIEHHBIX KaK 4acTb
KaJleHJaps. YmaKkoBKa BKIOYaeT B ce0s 365 mryk. JlocTaTouHO TUIG OTACINUTD JIEHb U 3aBapUTh
€ro B YallIKe C KUISATKOM.

Wnu xe wHOHM mpuMep, rae yMHBIA au3aiiH ynakoBku «Coloroid» He TONBKO XpaHUT
LBETHbIE KapaHJAIlU, HO U 00eCIeYrBaeT JErK1il JoCTyl K HUM BO BpeMs UcCHoJb30BaHus. [lo
CyTH, nepoprpoBaHHas MOBEPXHOCTh ObUIa CO37aHAa HE TOJIKO JUIs BHEWIHero Buia. Jlroau
MOTYT IIOMECTUTh KapaHJallld B OTBEPCTHS IPaBOil CTOPOHOM, KOT/1a OHU UM MOHA1005TCS.

B nocnennee Bpems TpeH B qu3aiine 3a1aét Apple, B TOM 4uCIiie U B U3aiiHE TPOTyKTOB
n ynakoBku. Ilpuopurer 3a MUHHUM@IN3MOM UM BBICOKOKAUECTBEHHBIMHU M JIAKOHUYHBIMU
YHaKOBKaMHM, TIJl€ KOMIAHHWS HCIIOJIb3yeT Oenblii IBET — CHMBOJ YHCTOTHI, MPOCTOTHI M
CTaOUIILHOCTH.

OTOT 1BET, OCOOEHHBIM CBOEH MNPOCTOTOW M JAKOHUYHOCTHbIO, OCOOEHHO JHOOUM
MEIUIMHCKUMU KOMIIAHUSIMU U JETCKUMH OpeHJamMHu, HO OOBIYHO BKJIIOYAETCS TOJBKO B
OTJIETILHBIE DJIEMEHTHI OpeHauHTa [5].

[Ipexxne yem cremno cienoBaTh STOMY TPEH]y, B&XXKHO MMOHUMAaTh: HACKOJILKO COBMAJIAeT
TaKoe MO3ULHOHUPOBAHUE C LIEHHOCTSIMU Batiero openaa? XoTAT JIu MOKynaTeln BUAETh TaHHBIN
IU3aiiH WM HIYT 4ero-to Oojee spkoro, néctporo? MHUHHMAamu3M paayd MUHUMalIM3Ma He
cpaboTaeT: caM 1o cebe OH He YCWJIMBAET BIeuaTiieHue OT OpeH/a U He paccKa3bIBaeT Ballel
UCTOPUH, UMEET CMBICI MOJYEPKUBATD YHUKAIBHOCTD.

Hanpumep, ecnu ecTb JenaTh akLEHT Ha pa3yMHOE MOTpeOJeHHE, TO IUIACTHK H
[IEHOIUIACT B YNAKOBKE TOJBKO OTTOJIKHYT HOTEHLMaJbHBIX IOTpeOuTeneil. A  BOT
nepepaboraHHas Oymara 100aBUT HECKOJIBKO OYKOB IOIYJIIPHOCTH U YBa)XKEHUS B IJ1a3ax JrojeH,
pa3sfeIIOMNX CXOXKUE LeHHOCcTH. Ecim ke peds O IOBEIMPHBIX H3AEIUAX, 4 OHU HE
MUHUMAJIMCTUYHBIE, @ CMEJbIE U SIPKHE, TOTJa U B YIIAKOBKY UMEET MECTO JJOOABUTH BBIUYPHBIC U
3aMBICIIOBATHIE XO/Ibl, MOAYEPKUBAIOIINE POCKOLIb U IMPECTHIK.

Yem Oonblie pa3BUBAETCS MApPKETHHI, TEM JIydllle MHOTMMM CHEIHMaIMCTaMu
MOJTBEPAKAACTCS TOT (PaKT, YTO YEJIOBEK MOKYNaeT y uenoBeka. M, eciau paHblle 3Ta TEHACHLIUS
pacrpocTpaHsiack TOJbKO cpenu kareropun B2C, To celiuac MHorme MHpoOBblE OpeHbI,
NIEPEIBHKHUKHA COBPEMEHHOCTH U KEJIAIOLUE UATH B HOT'Y CO BPEMEHEM, CTAJIU IPUMEHSTH 3Ty
IIPOCTYIO UCTUHY Ha CBOEM OM3HECe.

Kynbr nocnennux 10 set, u3y4ars cedst, HAXOJUTh CBOE NPEJHA3HAYEHHUE, IOCTEIIEHHO
MaciuTabupyercss B MpPOLEcC OCO3HAHHOCTHU. BakHO ydWTBIBaTh, YTO TAKOE «OCO3HAHHOE
4eJoBeYeCTBO, OyJIeT HHade paccMaTpuBaTh IPUOOpETeHHE TOBapoB. YKe ceiuac psa
KBAJIM(HUIMPOBAHHBIX MAapKETOJOrOB U YNPABJICHIIEB CO3JAal0T (POKYC - CTpaTEervy BIUSHUS Ha
BOCIIPUSITHE TOBapoOB y IMOTpeOHUTENeH, B TOM YHCIE, paccMaTpuBas U KOJOPHUCTKY, Kak
OT/EJIbHYIO BETBb aHAJIMTUYECKOTO UCCIIEIOBAHMS B TOBEJCHUN OTPEOUTEIS.

[Ipu yiauHOM COYETaHUU LIBETOB HA YIIAKOBKE OpEH] CTAHOBUTCS MOIYJIIPHBIM U CIPOC
Ha HEro MOCTOSIHHO nojjep:kuBaercss. OH CTaHOBUTCS 3allOMUHAIOIIMMCS, BOCTPEOOBAaHHbBIM, U
YHHUKaJIbHBIM. B TakoMm ciyuae, qu3aiiH JOJIroe BpeMs MOXKET HE MEHSTHCS, €CIM B 3TOM HET
HeoOxonuMocTH. 1 HakoHel, CTOUT NOMHUTb, YTO JJIS yJepXKaHHUs CBOMX MO3MLMN Ha pPBIHKE,
HE00XOIMMO TNPHUBJIEKATh KIUEHTa PasHbIMU CIOCOOAMHU, B TOM YHMCIIE U LBETOM YMAaKOBKHM Ha
MIOCTOSIHHOM OCHOBE [4].
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Cnucok JuTepaTyphbi:

[Tnardopma ams mpogax B UHTEpHETE «DKBHI»»: A0CTYH K caiTy — https://bit.ly/3NCyrdx
2. 000 IIK «ITPUHT-IIAK» npou3BOJACTBEHHAs KOMIIAHHs TEYATHONH NPOAYKIHH U

YIaKOBKH: JJOCTYI K caiity - https://bit.ly/3zRupZ9
3. Axymuu W.JI. Mapkerunr: yueOnuk / M.JI. Akymud. — 6-¢ u3g., ucrp. — MuHck: Boi.
k., 2009.
bpenaunrosoe arearctBo « KOLORO»: moctyn k caiity - https://bit.ly/3E8ipny
MapkeTuHroBbie KOMMyHHKaUK «Report.ru»: mocryn k caiiry - https://bit.ly/30amwUp
bpenaunrosoe arentcTBo «Plenumy: moctym k caity - https://bit.ly/3hLgvL2
Hogocthoti [Toptan Monnossr «Point.mdy: goctym k caiity - https://bit.ly/3UXejVV
[Mporpammusie cetn «JIroke Xoscr»: moctyn k caidty - https://luxe-host.ru/advise/kak-
pravilno-vybrat-cveta-dla-sajta-cto-takie-cvetovye-shemy-dla-sajta.html

=

NG~

YK 339.5.053.7

ITPOBJEMbI PEAJIMBAIIMA ITAJIOTHOTI'O IPOEKTA O®OPMJIEHUA
CHT (CONPOBOJAUTEJIBHOU HAKJIAJTHOU HA TOBAP) HA IIPEAIIPUATUN

I'mazynoB Buktop AHaTo/ibeBUY
JlyceHoBa Majiuka YHrapKbI3bl
3ananHo-KazaxcTaHCKHUN arpapHO-
TEXHUYECKNH yHUBepcuTeT uM. KaHrup
xaHa Ypainbck, Pecriyonuka Kazaxcran,
viktorglazunov155@gmail.com
KonOynceinoBa buburyns m.3.H,
3ananHo-KazaxcTaHCKkuid arpapHo-
TEXHUUYECKUN yHUBEpcUTeT UM.KaHrup
VYpanbck, Pecriybnuka Kazaxcran,

bkopbulsynova@mail.ru

ConpoBoauTte/ibHble JOKYMEHTBI — 3TO NaKeT AOKYMEHTOB, KOTOPBIA OMHUCHIBAET U
peryimpyer mpouecc Tpy3omnepeBo3ku. Hamumune BcexX HEOOXOAMMBIX COMPOBOIUTENBHBIX
JOKYMEHTOB IIPH NIEPEBO3KE rapaHTUPYET, UTO TPy3 MpUOyIeT B MyHKT Ha3HAUEHUS 03 3aJepiKeK,
a y 1opuaudeckux Jull (0y1b TO OTIPABUTENb WM MOJIyYaTellb) He OyJeT mpo0ieM ¢ HaJloTOBOM
ciyx00ii. B Hem conepxkutcs Bes nHbopMalus 00 ydacTHUKAX MEePEeBO3KU, Ipy3e, TPAHCIIOPTE U
Mapiipyte. OIHUM U3 OCHOBHBIX CONPOBOJAUTENBHBIX JOKYMEHTOB SIBIISIETCS] CONIPOBOAUTEIbHAS
HaknaaHas Ha ToBap (CHT). DTo HOBBIH JOKYMEHT HAaJOrOBOrO M TaMOXXEHHOTO
aMUHUCTPUPOBAHUS, KOTOpbId ¢ 2021 roma MOJKHBI rOTOBUTh KomnaHuu KaszaxcraHa, 4bs
JeSITeNIHOCTD CBSI3aHa C SKCIIOPTOM HIIM UMIIOPTOM TOBApOB.

OpnHoM U3 caMBIX aKTyaJbHBIX TEM B paboTe OyXraiarepoB U B 00ILIEM B SKOHOMUYECKOM
OTJIeNIe TIPEANIPHUATHS 3TOT0 roja, siBisercs BHenapenue CHT (compoBoauTenbHbIX HAKIAHBIX HA
TOBap), B 3TOM U 3aKJII0YAETCS aKTyalbHOCTh JAHHOM pabOTHI.

OOBbeKTOM HcCeIOBaHUS  SIBISETCS METOAuKa O(OPMIICHUS  COMPOBOIUTENBHBIX
HaKJIaJHbIX Ha ToBap B oHyaiiH-cucteme MC DCP uepe3 Mmoayns «Buprtyanshsiii ckiam B TOO
«Xaszap Mortopcy.

Lenbro maHHOM HCcIe10BaTENbCKON pabOTHI SIBIIsIETCS pa3paboTKa adropuTMa peanu3auu
MUJIOTHOTO MPOeKTa OGOpMIICHHSI CONMPOBOAMUTENbHON HakianHoi Ha ToBap B TOO «Xazap
Motopcy.
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B cBs13u ¢ mocTaBiIeHHOM 11€JIbI0, ONPEAEIEHBI CIEIYIOIINE 3aJaUHn:
- u3ydeHue o(hopMIICHHUS COMPOBOIUTEIBHBIX HAKJIAIHBIX HA TOBAPHI;
- HWCCleloBaHWE  TpoOJeMbl  peanu3alid  MHUJIOTHOTO  MpOoeKTa  opOpMIICHUS

COIIPOBOJUTENIbHBIX HAKJIAJHBIX HA TOBAPHI;

- ONpEeAeNHTh AalNTOPUTM peaju3alMd TNPOEKTa OQOPMIICHHS  COMPOBOAUTEIBHBIX

HaKJIaJHbIX Ha ToBap B oHyaiiH-cucreMe C DC® yepe3 monynb «BupTyanbHbli cKiam»

B TOO «Xazap motopcy.

OAHMM U3 OCHOBHBIX COIIPOBOAMUTEIBHBIX JOKYMEHTOB SBJIIETCS COIPOBOAMTEIbHAS
HaknaaHas Ha Toap (CHT). Ilon Hell mnoHuUMaeTcs HIEKTPOHHBIN JOKYMEHT, KOTOpPBIN
oopmIsieTcst B ONpeieIeHHBIX CITy4asix Ha KOHKPETHBIE BH]IbI TOBAPOB.

[lonstue «ConpoBoautenbHas HaknagHas Ha ToBap» (CHT) mosBunocs B Hamorosom
Kognexce Pecniyonuku Kaszaxcran ¢ 2020 roxa, tak kak ¢ aekadpst 2020 rona Ha TeppUTOPUH
PecniyOnuku Ka3zaxcraH 3amylieH MPOEKT MO BHEAPEHUIO AJIEKTPOHHBIX CONPOBOAMTEIBHBIX
Haksaguabeix Ha ToBapsl (CHT). 3amauya nmpoekta — caenarh Tak, 4TOOBI IPABUTEIHCTBO CTPAHBI
MOTJIO OTCJIEKHUBATh MEpEMEILEHNE ONPEACIEHHBIX KaTerOpUii TOBapoB.

Buenpenne CHT moBbIcHT CKOPOCTh OM3HEC-TIPOIIECCOB, TaK KaK JA€T BOZMOXXHOCThH BCEM
CTOPOHAM CJIEJIKU Cpa3y pealn30BbIBATh TOBAP U JIEKTPOHHO €ro MPOCIIEeKNUBATh.

Cunavana CHT Obu1 BHempeH B BHJAE MNUJIOTHOTO TMPOeKTa. MHOTHE KOMIaHWH-
MIPOU3BOIUTENN IPUHUMAIU B HEM ydacTue Ha 10OpOBOJILHONW OCHOBE.

06 ytBepxaenun [IpaBui ¥ CpoOKOB peanu3aluy MUIOTHOTO MPOEKTa M0 0()OPMIICHUIO
COIPOBOUTENIbHBIX HAKJIAJHBIX Ha TOBAPHI U UX JTOKYMEHTOOOOPOT

Ha ocnoBanuu npukaza Munucrpa ¢punancoB Pecy6nuku Kazaxcran ot 16 Hos6ps 2020
roga Ne 1104. Obutn yTBep»ACHBI CPOKU MIJIOTHOTO MpoekTa Tadbmuua 1. (1)

Taouuna 1. Cpokn nui1otHoro npoexkra BHeapenuss CHT.

Ne Jlara Havana IlunoTa mo /lata Hatana
~| HammeHnoBaHwue TOBapa odopMIIeHUS CHT
n/n CHT
(xonery [Tumora)
1 Buoromnmuso 31 nexabpst 2020 rona 1 anpens 2022 roxa
2 OtunoBbii  criupt  u - (wm) |31 nexabps 2020 roma |1 anpens 2022 roga
AIIKOTOJIbHAS TTPOTYKIIHS
3 OtnenpHbIe Buabl (31 nexadpst 2020 roma 1 anpens 2022 rona
He(TenpoayKTOB
4 Tabaunble U3AeIUA 31 nexabpst 2020 rona 1 anpens 2022 rona
5 ToBapebl, BKIIOYECHHbIE B |1 okTs6pst 2021 rona 1 aBrycra 2022 rona
[lepeueHb U3bITUI
6 Tomaper, BBO3uMbIe B PKwuz |31 nekabps 2020 roga 1 anpens 2022 roga
ctpan EADC (umnopr)
7 Tomapsl, BeiBo3uMBIe n3 PK B |31 mexabps 2020 roga 1 anpens 2022 roga
ctpanbl EADC (akcnopr)
8 ToBapsl, nomexaniue |1 okrsops 2021 roga 1 aBrycra 2022 roga
MapKHPOBKE
9 ToBapsl, o koTopbiM |31 nekabps 2020 roma |1 ampens 2022 roga
SJIIEKTPOHHBIE cuera-pakTypbl
[MOJJIE’KAT BBIMKUCKE MOCPEICTBOM
BUPTYaIbHOTO CKIIaa

OZ[HaKO Komutere roCcyaJapCTBECHHBIX T0X010B I/IH(l)OpMI/IpOBaJ'I O MMPOJICHUU CPOKOB I10
BHCAPCHUIO COIPOBOAUTCIILHBIX HAKIIAJHBIX Ha TOBApPbl, B CBA3KM C TOCTYIAOMIMMHA
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MPEUIOKEHUSIMI  OM3HEC-COO0IIecTBa O MPEIOCTABICHUH JIOTIOJIHUTEIBHOIO BpPEMEHH IS
MOJTrOTOBKH K oOs3arensHoMy BBeneHuto CHT mnpuHATO pemieHre O MNpOUIEHHH CPOKOB
MAJIOTHOTO TMPOEKTA MO MOJAKIIM3HBIM TOBapaM, UMIIOPTY/IKCIOpTy B pamkax EADC, ToBapam
BUPTYaJIBHOIO CKJIaZia U ToBapaM u3 nepeuns uzbatus BTO no 1 anpens 2023 roxa. (2)

B pamkax nunotHOro mpoekra npexycMmorpeno opopmiieane CHT mpu ocymecTBieHuH
SKCHOPTHBIX U UMIIOPTHBIX OIEpaluii BO B3auMHOI Toprosie co crpaHamu EADC. Odopmuts
CHT mneobxomumo mo mepecedeHus: 'ocymapcrBeHHoW rpanmibl PecmyOmukm Kazaxcran co
ctpanamu EADC.

Hopmbr 1o odopmienuio u coOmonenuto nopsaka opopmieruss CHT onpeneneHs
crateeit 176 HanoroBoro koaekca Pecriyonuku Kazaxcras.

[Ipu >TOM Mephl aIMUHUCTPATUBHON OTBETCTBEHHOCTH BO BpEMs MPOBEACHUS MMUJI0TA HE
MIPUMEHSFOTCSI.

Odopmnsiercss ~ cONpoOBOAMTENbHAs ~ HakKiIaJHas  Ha  TOBap  Ka3aXCTAaHCKUMU
MpeANPUHUMATENIMU U OPraHUu3alUsIMU B CIEIYIOMMX CIIyqasiX:

- IIpH NPOJIaXKe, OTTPY3Ke, EpEMEIICHUN TOBAPOB BHYTPH CTPaHbL;

- IIpy UMIIOpTE TOBapoB B Ka3axcras;

- MPU SKCIIOPTE TOBApOB 3a rpanuily PK.

[IpumensieTcst conpoBoAUTEIbHASI HAKIIAHAS HA TOBAp JUIA:

- YIPOIIEHHS TOKYMEHTO000pOTa;

- pacdeTa HaJloroooyiaraeMoi 06assi;

- TaMOKEHHOT'0 ¥ HaJIOTOBOT'0 aIMUHUCTPHUPOBAHUSI.

Kontpois 3a mopsikom opopmienust Haknaaabix Jexut Ha YI'JI M® PK (ct.176 HK PK).
3)

CHT, HecMmoTpss Ha CBOIO HCKIIOYUTEIHLHO SJEKTPOHHYIO (GopMy, TpPU3HACTCA
MOJIHOIICHHBIM TEPBUYHBIM OyXTrajiTepcKuM JOKYMEHTOM M BXOJUT B COCTaB IIaKeTa
TOBapOCONPOBOJIUTENBHBIX JOKYMEHTOB. JTO 3HA4YMT, 4YTO MpojaBel] (UMIOPTEp) MOXKET
npumeHsaTs CHT npu BBO3€e UM OTTpy3Ke TOBAPOB, NMPU 3TOM HE MPEIOCTABIISAS B HAJIOTOBBIE U
TaMO>KEHHbIE OpraHbl OyMa>KHbIE HaKJIaIHbIE.

@DakTHYEeCKH, Ha MpPaKTHKE OQGOPMISATH NOKYMEHT MNPUAETCA MHpU JIIOOOM ABMKEHUU
toBapa. OnHako, pacmpocTpaHsieTCsl 3TO HE Ha BCE peaju3yeMble TOBapbl, a TOJBKO Ha
OTpaHWYEHHBIN MepeueHb, KOTOPHIN pa3padaTbiBaeTcs U yTBepkaaercs Mundpunom PK.

BrinuceiBaeTcs JOKYMEHT IO YMOJIYaHHUIO B TEHTE, KPOME CITy4aes:

- HaJIM4us COTJIallleHus O pa3zelie MPOAYyKLUH;

- skcriopra o craBke H/IC 0% (c1.386, 446, 449 HK PK);

- obopota no craske HIIC 0% (1.3 ¢1.393 HK PK).

[Tpu ummopre CHT BbImuUCHIBaeTCs MO0 B TEHTE, TUO0 B BAJIIOTE, YKa3aHHOW B WHBOMCE.

B cootBerctBuu ¢ nocneauumu u3meHeHusimu (Ilpukaz M® PK Ne379 ot 13.04.2020 1.)
BoinuchiBaTh CHT HEeoOxoauMo Ha clieyrolue KaTeropiu TOBapOB:

1. 0HOJOrMYECKOE TOILIMBO;

2. CIUpT (3TUIIOBBIN) U aJIKOTOJIbHAS MTPOTYKITHS;

3. HEKOTOpbIe BHJIBI HE(TENpPOIYKTOB (B COOTBETCTBUU C 3aKOHOM Ned63 ot
20.07.2011 r.);

4, TabaYHbIE U3IEIINS;

5. TOBapbl, K KOTOPBIM JOMYCTUMO MPHUMEHSITh MOHMKEHHBIE CTaBKH BBO3HBIX
MIOIILITUH (B COOTBETCTBUU C ycioBusamu Beryruienus: PK B BTO);

6. TOBapbI, UMIIOPTUPYEMEBIE ¢ TeppuTopuu ctpad EADC;

7. TOBapBbI, IKCIIOPTUPYEMbIE Ha TeppuToputo ctpan EADC;

8. TOBApHI, 10 3aKOHY MOAJIEKAIUE 0053aTeTbHON MApPKHUPOBKE;
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9. TOBapbl, K KOTOPBIM JIOMYCTUMO IPUMEHSTh TMOHUKEHHBIE CTAaBKH BBO3HBIX
nomuH (B coorBercTBUM ¢ ycioBusMu BerymiieHus PK B BTO) u no kxoropeim OCO
BBIITHUCHIBAIOTCS C TOMOIIBI0 MOYJisi «Buptyansnsiit ckiamp UC 3CO.

Takum o00pa3oM, NHUJIOTHBIA TPOEKT TMpeAHa3HaueH I MSITKOro Iepexoaa K
obs3atensHoMy  odopmiienuto  CHT w  mpenoctaBieHHI0  BO3MOXKHOCTH — HAJIQJAUTh
B3aUMO/ICHICTBUE KaK C KOHTPAareHTaMu, Tak U C MEPEeBO3YMKAMH, a TAKXKE J1a€T BO3MOXHOCTh
PYKOBOAMTEIISAM MPEANPUATUN INIAHUPOBATh PACXOJIbI HA TOPAOOTKY CBOMX YUETHBIX IPOrpPaMM
WM TIEPEHOC AEUCTBYIOLIMX HACTPOEK, BO3MOXKHOCTh HailiMa JIOMOJHUTEIBHO OYXTalNTepoB WU
co3zaBathb oTAeib! o Benenuto CHT.

WudopmanronHoit  6a30i  HMCCIeNOBaHHUSA SIBHJIMCh 3aKOHOJNATENbHBIE aKThHl U
HOPMAaTUBHBIE JIOKYMEHTBHI rOCYJapCTBEHHbIX opraHoB PecnyOnuku Kazaxcran mo uzyuyaemoit
TEeMeE.

Kak y>xe Hanucano Beiie, 005€KTOM UCCIIeI0OBaHus peaocTasisiercs npeanpusitue TOO
«Xazap MOTOpC», KOTOpoe pacnoioxkeno B Pecriyonuke Kazaxcran, r.Ypanbck, KOTOpO€ UMEIOT
KaK U JAPyrHe TPEarpusiTas MpoOJIEMbl MEepexo/ia M UCIOJIb30BAaHUS MPOTPAMM CBSI3aHHBIX C
CHT(conpoBoauTenbHOI Haki1agqHON Ha ToBap). OCHOBHBIM HallpaBiieHHEM JesTenbHoctd TOO
«Xazap MOTOpC» SIBJISIETCS PO3HHYHAs MPOJaka aBTOMOOMJIEH U JIETKOBBIX aBTOTPAHCIIOPTHBIX
CPEICTB, a TakXKe MPEeJOCTaBICHHE YCIyr W peaju3anusi 3amacHelX uacTteil. Peammzanus
nunotHoro npoekra opopmienuss CHT B TOO «Xazap Motopc» B XoJie CBOEH JESTEIHHOCTH,
y4acTBOBaJ HETMOCPEICTBEHHO B MUJIOTHOM NPOEKTE.

Tak kak, o0Os3aHHOocTh mo BEIMHCKe CHT Bo3mokeHa Ha BceX HAJIOTOINIATEILIIUKOB,
peaNn3yIONNX, BBO3SIINX U BBIBO3SIINX TOBAPHI, HE3aBUCHUMO OT X OPTaHU3alMOHHON (HOPMBI,
TakuM obOpazom Peanmuzanusa nwnotHoro mpoekta odopmiienus CHT (compoBoautenbHON
HakiagHot Ha ToBap) B TOO «Xazap Moropc», OTHOCHTCSA K TPEANPUITHIO, Y KOTOPOU
NESATENbHOCTh CBSI3aHA C MMIIOPTOM M JKCIOPTOM TOBApoOB, C IPOJAXeH, OTIPy3KOil,
IepeMENIEHUEM TOBAPOB BHYTPH CTPAHBI, IOATOMY BBIITHCHIBAET CONPOBOJUTEIbHBIE HAKIAIHbBIE
Ha TOBap.

Odopmnerne CHT mnpoucxomutr B ounaitH-cucteme MC DOCO yepe3 wMomayib
«BupTyanbHbIi CKIamI.

IIpu cozmanuu CHT Ha caitite UC DC® ykaspiBaeTcst mojHas uHOOpMaIus o rpys3e u
MepeBoO3Ke, HAaPUMEp, AATy BBIMMCKU HAKJIaIHOM, 1aTy OTIPy3KH TOBapa U MH(OPMALIMIO O HEM
(mammenoBanue, kogq TH BD/JI, kon1-Bo M T.1.), pEKBU3HUTHI MMOCTABIIMKA, TPY30MOaydaTess U
OTIIpaBUTEINsI, UHHOPMAIIUIO O JOTOBOPE MOCTABKUM — IYHKTOB OY€Hb MHOI'O, HO HE BCE OHU
oOsi3aTenbHbIE, BCE 3aBUCUT OT KaTErOpHH TOBapa U BUJA Olepanuu (MMIOPT, SKCIOPT WM IO
CTpaHe).

B Peanuzarnus muotHoro npoekra opopmienus CHT (conmpoBoauTensHOM HaKIaIHON Ha
toBap) B TOO «Xazap MoTopc» OTBETCTBEHHOCTH I10 BBIITMCKE COMPOBOAUTEIBHBIX HAKIIAJIHBIX
Ha TOBap BO3JOXKEHA Ha OyxranTepa, KOTOPBIM 3aHMMAaETCs TOJIBKO COMPOBOAUTEIHHBIMU
HAaKJIaJHBIMU Ha TOBap.

JloronHUTENBHO Ha OyXrajuTepe JIeKUT OTBETCTBEHHOCTh IO CPOKaM, KOTOPBIM BechbMa
orpanuueH. byxrantepy npu 3ToM HEOOXOAUMO yCreTh O(OPMUTH HAKIATHYIO:

- [IpU ABMKEHUU TOBapa BHYTPHU CTPAHbI — B J€Hb Hauaja IpoLeaypbl OTTPY3KH;

- IIpY UMIOPTE C TEPPUTOPUHU TOCyAapcTB, He Bxomsauux B EADC —cpa3y mocne
BBIITYCKa TOBAPOB B CBOOOHYIO MPOJIaKy (HE MO3/IHEE CIEeTYIONIEro JHs);

- IpU UMIIOPTE C TeppuTopuu crTpaH, Bxomamux B EADC —3a neHp 1o aHs
nepecevyenus rpanuibl PK;

- P AKCIIOPTE —HE MO3/HEE AHS Havajla JBUKEHUS TOBapa.

Cozpanne CHT npoussoaurcs B UC 5C® pucynok 1.
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Pucynok 2. ConpoBoauTtenbHble HaK/JIaJHble HAa ToBapbl B UC DCD.
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Pucynok 4. Ornpaska conpoBoanTe/IbHbIe HaKJIaAHbIe HA ToBapbl B UC DCO.
3arem noanuceiBaercs ¢popma ceprupukatom RSA, nocne yero CHT Oynet coxpaHeHa u
OTIpaBlieHa moiyvarento i noarsepxkaeHus. OrnpasinenHas CHT oroOpasurcsa B XKyphane
CHT B cratyce «He nmpocMoTpeH» pUCYHOK 5.
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Pucynox 5. Cmamyc omnpasnennou CHT.

[Toxynarens ToBapa, co CBOEH CTOPOHBI, 00s13aH MOATBEPAUTH WIIN OTKJIOHUTH HAKIIAAHYIO
B TeueHue 20 kaJieHIapHbIX qHEH ¢ nathl ee peructpanuu B UC DCO.

Orto taxxke aenaercss ¢ nomoiubto JIIII. He o6s3anpl noarsepxkaate CHT B cucreme
Tonbko mokynarenu-puznumna (He MWII), a Takke mokymarenw Npu peaau3alud TOBApOB Ha
SKCHOPT (MOCKOJBKY B 3TOM Cly4ae Yy MOKyHareleid-MHOCTpaHLeB (U3UYECKH OTCYTCTBYET
BO3MOXHOCTh J0CTyMa K kazaxcraHckoit UC DCD).

Hesepuo opopmnennyro CHT M0OkHO 0TO3BaTh (aHHYJIUPOBATh). ITO BIIPABE CAEIATh CaM
MOCTABILKK, IPU UMIIOPTE —I10Jy4yaTeslb TOBapa, B TeUeHUE 5 pabounx JHEH ¢ 1aThl 0hOpMIICHHUS.
3areM BBITUCHIBACTCS HOBBIM JIOKYMEHT. EIWHCTBEHHBIM TIPENSTCTBHEM JUIsI  OT3bIBA
(aHHYHpOBaHUS) MOXKET CTaTh (PaKT TOro, 4ro moiydarenb paHee BbimucanHyto CHT yxe
MOATBEPANIL.

B cnydae napymenust Tpe6oBaHui K 0(pOpMIIEHUIO WK CpbiBa cpokoB odopmiternss CHT,
MPOJABIBl M MOKYMAaTean ToBapoB u3 [lepeuHsi HecyT aJMUHUCTPATUBHYIO OTBETCTBEHHOCTH B
cootBeTcTBUU cO cT.283-1 KoAIl PK. (4)

Hapymenus, mpu KOTOpoM HECYT OTBETCTBEHHOCTD:

- Henpenacrasienue CHT;

- MIpe/ICTaBJICHHUE C HApYLICHUEM CPOKa,

- HEMOJIHOE WJIM HEJOCTOBEPHOE YKa3aHHE KoiudecTBa (00beMa) TOBapoB B
HaKJIaJHOM;

- HeBepHoe ykazanue [IMH-kona Ha ToBapsl.

Takum o0Opa3oM, BBEICHHE COMPOBOJIUTENBHBIX HAKIAJHBIX Ha TOBaphl SBISETCS
3aBepUIAIONIMM JJIEMEHTOM CHUCTEMBI IPOCIEKUBAEMOCTH, KOTOpas peajin3oBaHa B IEJAX
o0ecrieueHusT aBTOMATHMYECKOTO KOHTPOII TOBApOOOOpOTa MO BCEH IIEMOYKE peanu3alil OT
HMMITIOPTa/TIPOU3BOJICTBA BKIIIOYAsi KOHEYHOE MOTPEOICHUE HITU HKCIIOPT.

VY4yacTByss B MUJIOTHOM MPOEKTE MO O(OPMIIECHUIO CONPOBOAMUTEIBHBIX HAKJIAJHBIX Ha
toBap npeanpusartue TOO «Xazap MOTOpc» 1O Mepe BO3HUKHOBEHUS IPoOIieM pu 0hopMIICHUH
COIPOBOUTENILHBIX HAKJIAJHBIX Ha TOBap, a Takke mpobiem padotel B UC DCD BHOCUT cBOM
MIPEJIOKEHUS TI0 YIPOILIEHUIO WM YCTPAHEHUIO ATUX MPOOIIEeM.

Ha ocHoBaHuM npoBeIeHHOM pabOThl MOYKHO CIeNaTh CIEAYIOIINE BBIBO/IbI, YTO BBEJICHHUE
CHT B TOO «Xa3ap MOTOpPC» MO3BOJIUT PEIIUTH CIEAYIOLINE MTPOOIEMBbl U YIPOCTUT HEKOTOPbIE
JEUCTBUA:

- ¢opma CHT mo3BoIUT 0OBEIUHHUTH AEHCTBYIOIIME COIMPOBOJUTENbHBIE HAKIIAJHBIEC,
BBITIUCHIBAEMBIE HA TTOJIAKIIU3HBIE TOBAPHI, TOBAPHO-TPAHCIIOPTHYIO HAKJIAIHYIO ¥ HAKJIAJHYIO Ha
OTIIyCK 3aI1acOB Ha CTOPOHY;
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- BBIIICYKa3aHHBIC JOKYMEHTHI BBIIHCHIBAIOTCA B Pa3HBIX MH(POPMALMOHHBIX CHCTEMAX,
410 TpeOyeT OT HAJOTrOIUIATEeNBIIMKOB OBTOPHBIN BBOJ MH(opMaImu, KoTopas 1yOnupyercs B
JIOKyMEHTaX, 00beTuHeHrne X B oAuH J0KyMeHT CHT mo3BoNUT MpOU3BOAUTE BBIITUCKY B OJTHOU
MH(POPMALIMOHHON CHUCTeMe, MCKIIIOYMB TOBTOPHBIA BBOJ HH(GOPMALUU M OIIUMOKH PYYHOTO
BBO/Ia;

- JaHHble U3 cooTBeTcTByrOLMX pasznenoB CHT OyayT aBTOMaTHYeCKH 3amoiHSThH
COOTBETCTBYIOIINE pa3zaesbl DCD, yTo NO3BOJIUT YIPOCTUTH 3anojiHeHue JCPD;

- aeapenue CHT moBBICHT CKOPOCTh OM3HEC-TIPOLIECCOB, TaK KakK JaeT BO3MOXKHOCTh
BCEM CTOPOHAM CJIIEJIKU Cpa3y peaau3oBbiBaTh ToBap naibiie no CHT, He noxkuaasch BBIMHCKA
OCD (OCD moxeT ObITh BbIIMCAHA B T€UEHUE 15 1HEN ¢ MOMEHTa OTIPY3KH);

- npu umnopre ToBapoB u3 crpan EADC, npumenenne CHT mo3BosiuT peann3oBbIBaTh
toBap nanbiie no CHT, ve noxxunasce nomyuenus ®HO 328.00.

Taxke HUCIO0JIb30BAHUE SJIEKTPOHHOM COMPOBOAUTEILHON HAKIIATHOW MO3BOJIUT CHU3UTh
3aTpaThl HAJIOTOILUIATENBIIUKOB HAa JOKYMEHTOOOOPOT.

Cnucok uTeparypsbl:

1. Ilpuka3 Munuctpa ¢punancoB Pecriybnuku Kazaxcran ot 16 Hos0ps 2020 roma Ne
1104. 3apeructpupoBan B MwunuctepcTtBe roctuimu PecnyOnumku Kazaxcran 16
Hos10pst 2020 roma Ne 21631. «OO6 yrtBepkaeHun IlpaBun u CpokoB peanuzanuu
MUJIOTHOTO MPOEKTa 1Mo 0(OPMIICHUIO COIPOBOIUTENIbHBIX HAKJIATHBIX Ha TOBAPHI U UX
JIOKYMEHTO000pOT»

2. Kopekc Pecriyonmkm Kazaxcran «O Hamorax W JpYruX OO0s3aTeIbHBIX TUIATEKaX B
oromxet(HamoroBsiii kKogeke)» (C M3MEHEHHUSIMHU | JIOTIOTHEHUSIMH TI0 COCTOSTHUIO Ha
01.03.20221.)

3. 3axon Pecryommmku Kazaxcran ot 28 ¢geBpast 2007 roga Ne 234-111 «O Gyxrantepckom
ydere U (PMHAHCOBOW OTYETHOCTU» (C U3MEHEHUSIMU U JIONOJHEHUSMH 10 COCTOSHUIO
Ha 01.01.2022 r.)

4. www.kgd.gov.kz/ru

YK 339.138
GROWTH HACKING: HHCTPYMEHT JJIA YCIIEHHIHOI'O CTAPTAITA

Kapa Bukropus, cTyjeHTka
I'ocynapcTBeHHOTO YHUBEpCUTETA
Monnossr ViculikS@gmail.com

Hayunslit pykoBogutens — HalkoBcKkHii
AJIeKkcaH/Ip, TOKTOP SKOHOMHYECKHUX HayK,
KOH(EepeHLIuap YHUBEPCUTAP
['ocynapcTBeHHOrO YHUBEpCUTETA
Momnnossr ciaikovskiialex81@gmail.com

Growth Hacking - ato coBpeMeHHOe HanpaBiicHUE B BeO-MapKETHHTE, METO/IbI KOTOPOTO
NPUBOJAT K B3PHIBHOMY MPOABMKEHUIO U CTPEMUTEIBHOMY pACIIMPEHUIO KOMIIAHUH,
MOCPEACTBOM KPEaTUBHBIX PELICHUN U BHEIPEHHSI CBEKUX Pa3padOTOK, B KOTOPBIX MOCTaBIIEHHAS
1[eJb OTpeieNsieT Habop MHCTPYMEHTOB, @ HE YMEHHUS CIIeIUANINCTa 0 MapKeTHHTY [1].

Be6-mapketunr Hauan HabupaTh 000pOTHI eiie B 90-ropl MPOIUIOro BeKa, KOrjaa cTain
MOSIBIIATHCS NepBble IHTEpHET-Mara3uHel, a SIEKTPOHHAsE KOMMEPLIHS €11€ TOJIBKO 3apOkKIaIaCh.
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MOXHO YTBEpXk/JaTh, YTO aKTyaJdH3alMs ACHCTBYIOIIMX MPaBHJI TPATUIMOHHOTO oddiaiin-
MapKETHHIa M CO3JIAaHHUE yXKE HOBBIX MPABUII COBPEMEHHOT'O BEO-MapKETUHTa, CTAIH PEabHBIMU
Onmarojapsi aBaHTIODHOMY YyThlo mpeanpuHumareneii 3 90-x. Omgnako x 2010 romy crano
OYEBHJIHO, YTO CICHUAIMCTHl TPAAUIMOHHOrO MapKeTUHra 3((EKTHBHBI, HO 3a4acTyIO
YOUPAOTCS B «IOTOJOK». Takum o00pa3oM, Ha CTBIKE ATHX SBJICHMA U BO3HHMK HOBBIH,
PCBOJIIOIMOHHBIA TTO/X0/, KOTOpBIA Termepb mpuHATO HasbiBaTh Growth Hacking. B cpene
TexHojorudeckux crapranoB Growth Hacking nosuics B CIHIA, rae mupekTop KOMIIAHHU
Qualaroo ompenenui, 4To BCE, YTO HY)KHO KOMITAHUH B TIEPBBIC MECSIbI €€ CYIIECTBOBAHUS —
31O poct [1].

MHorue He 3amymbiBaroTcsi 0 ToM, uro Growth Hacking — sto Hedro Oosbiice, yem
MapKETHHTOBBIH HHCTPYMEHT. MOXKHO paccMOTpPETh CJCAYIOIINE OTIMYHS TPAAUIMOHHOTO
mapkeTunra ot Growth Hacking: akryasnbHbIe TEXHOJIOTHH TOMCKA KIIMSHTOB; MaclITaOMpOBaHUE
KaHAJIOB TPOJBIDKEHHS M  PEKIAMUPOBAHMsS; TMPEOOIaTaHue MPOAKTUBHBIX  METOJIOB
B3aUMOJICHCTBUA C TIIeeBOM aymutopueil. OrpomMHoe 3HAauY€HHWE WMEET OTJIWYUE CaMUX
CIICIMATICTOB B 3THX 00JacTsX, Tak kak Growth Hackers: kpeaTHBHBI 1 MBICIIST HECTAaHIAPTHO,
HEemaOJOHHO — HOBAaTOPCKU; TOAJCPKUBAIOT CBOM METOJWKHA B aKTYaJIbHOM COCTOSIHUH,
CBOOOMHBI B BBIOOPE HWHCTPYMEHTOB W METOJHK;, HCIOJIB3YIOT COBPEMEHHBIC CHCTEMBI
aBTOMaru3alMu cBoeld paborel. Growth Hacking wucnonb3yer HOBeie TEXHUYECKUE
pa3pabOTKU; MPUMEHSET CIEIHaIbHbIC CEPBUCHI JIJIsl BUPYCHBIX TEXHOJOTUN PaCIpOCTPaHCHNUS;
MPUBJICKACT AyJIUTOPHIO K TPOJBHKCHUIO MHTEPECYIOIIEr0 KOHTECHTA, BIIAJCET TEXHHUYESCKOM
COCTaBJISIFOIICH; CO3aET UMH/DKEBYIO COCTABJISIONIYIO 32 CAMHM MPOIYKTOM, YTO CTUMYJIHPYET
crpoc.

Uber, Facebook, BitTorrent, Twitter, Pinterest, Airbnb, Dropbox, YouTube, LinkedIn —
BCE OTH KOMIIaHMHM OOBEIWHSET TO, YTO €Ile HAa CaMOW paHHEW CTaIuM CYIIECTBOBAHUS OHH
M03a00THIIMCh O CO3JJaHUU KOMaH/IBI 110 Pa3BUTHIO OM3HECA, KOTOpask JEUCTBYET IO MPUHIMIIAM
Growth Hacking [2]. Bce TexHONOrWYHBIE CTAapTalbl OTAMYHO IOHMMAOT, YTO CTarHaIUs
NPUPAaBHUBAETCS K CMEPTH. B MONOABIX NpOEKTax YPOBEHb IOTPYKEHHS OCHOBATENCH B
MPOLIECCHI ¥ )KETaHUE BIyMYHBO aHAIN3UPOBATh PE3YJIbTAT FOPA3/I0 BHINIE, TAK KAK Ha KOHY CTOST
UX MEUTBHI.

ITate BapuanToB Toro, kak legal tech crapramsr Moryt npumensts Growth Hacking mis
YCIEIIHOW pealiu3alluy UIeH:

«KoHTeHT — 3TO KOponb»: bBonbplnoe mnpenMymiecTBO cO3MaHMS KOHTEHTA — 3TO
BO3MOXXKHOCTh JOHECTH CBOIO HJICI0 JI0 HYKHOH ayautopuu. Craprambl MOTYT CO371aTh
coOCTBEHHBII OJIOT Ha caiiTe mpoaykra, Medium wiu Ha apyrux miardopmax.

CneunanusupoBanHble  Meponpusitus:  CrapTambl  MOTYT — OpraHM30BBIBaTH  CBOU
COOCTBEHHBIE MEPONPHUATHS WM HPOCTO CTaTh MAPTHEPOM, TOCTEM JIMOO CHHKEPOM, YTOOBI
IPUBJIEYb JFOJICH ISl OOLICHUS, 00YYEHUS U JUTS TOTO, YTOOBI pa3iesIuTh C HUMH UX MHCCHIO.

CopeBHOBaHMS Ha MEXIYHapOIHBIX IUIomankax: OxHa W3 KpPyTHIX BO3MOXKHOCTEH
HOJIyYUTh HOBBIX IOJb30BATENICH M YyCJBINIATH OT3BIBBI O mpoaykre — ProductHunt. Dto
watgopma, Ha KOTOPOH MOXKHO C€O3/aTh NPO(MIIb CBOEro NMPOAYKTa M COOMpATh rojioca u
KOMMEHTapHH B TeUueHUE 24 4acoB.

Digital Hacking: Omun u3 caMbIX BaXXHbIX MOMEHTOB B MPOJIBIKCHHH MPOJYKTa — 3TO
KOMMYHHUKAIHS C TI0JIb30BATEIISIMH.

MapkeTHHroBblE WHCTPYMEHTHI: HareneHsl MOMOYs KOMIAHUSM — YIAYYIIHTh HUX
MapKeTHHIOBYI0 crpateruto. Hampumep, Captain Growth aBromartndecku B HECKOJIBKO KIHKOB
ontummupyer pekiamy Facebook u Adwords. Dto momoraer crapranaM COKOHOMHTH Ha
TapreTUPOBAHHOMN pEKJIaMe B COLMAIBHBIX CETSAX, OTCISKUBASI TPOIIECC UX HACTPOMKH M 3amycKa

13].
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B mpodeccronanbHoil cpepe 0 CHX MOp HE YTUXAIOT CIOPBI O TOM, KOMY CTOHT
npumensats Growth Hacking. B nenom, sta crparerus nonessa ais io060ro Ou3Heca, HO JIydile U
pe3yabTaTuBHEE €€ IPUMEHSIOT:

- Crapransl. [IepBbie MecCsI1IbI )KU3HU CTapTara O4YeHb BAXKHBI JJIs OyAyIIero KOMITaHUH.
B 310 Bpemst ayaAuTOpus OLIEHUBAET MPOAYKT, COOTBETCTBEHHO, OT OLIEHKH 3aBUCHUT JalbHEHIIAsA
cyap0a mponykra. Ecnu KIMEHTHI TOBEPSIOT, TO OYAyT IOKYIAaTh, MMOJIb30BAThCS YCIyraMH U
pPEKOMEHI0BaTh CBouUM Jpy3bsiM. Growth Hacking momoraer mpowusBecTr mpaBHIbHOE HMEPBOE
BIIEYATIICHUE HAa OTPEOUTENICH B HaUasle )KU3HU CTapTara.

- Mapketoaoru u3 B2B-komnanuii. Growth Hacking momoraer ObicTpee ucKkath Ipyrue
KOMITaHWH, TOTOBBIE KYIHUTh TOBAp WJIM BOCIIOJB30BaThcs yciyramu. [locTpoeHne mpaBUIIbHOM
CTpaTeruy OOECIIeYMBACT 3aKIIOYCHHE OOJBIIOr0 KOJMYECTBA BBITOAHBIX KOHTPAKTOB 3a
HECKOJIBKO MECSIIEB, B TO BPeMsI KaK CTaHIAPTHBIA MAapKETHHT TpeOyeT OONBIINX YCHIIMA U He
BCer/ia MPUBEAET K HICHTHYHOMY Pe3yJIbTarTy.

- Mapkeronoru u3 B2C-komnanmii. Mapkeronorn u3 B2C-cexktopa uacto
CTaJIKUBAIOTCS C MPOOJIEMOI UIeaTbHOTO KIIMEHTa KOMITAaHUH, TOTOBOT'O COBEPIIAThH PETYIISIpHBIE
nokynku. OnpeaenuTs 3TO JOCTATOYHO CIIOKHO, HO YIPOCTHTH ¢ momomsio Growth Hacking
BITOJTHE PEaJTbHO.

- CoenuajMcTbel 10 KOHTEHT-MApKeTHHIy. KOHTEHT-MapkeTMHI — MOUIHBIN
WHCTPYMEHT JJIs IPUBJICYCHUS HOBBIX KIIMEeHTOB. OH MoIpa3yMeBaeT HallMCaHUE CTaTel, BEJICHHE
O7I0TOB, TIPOBENEHHE KOPOTKHX pernopTaxkeil. Pe3ympTar moiydaercss XOpOUIMM, HO €cIi
UHTErpupoBaTh B pabory crparermro Growth Hacking, moxHO mnpuBieds ermre OoJbIIe
norpedurenei.

- JKCnepTHI MO CONNAIbHBIM Meana. SMM — 310 AddexTHBHBIH cITOCOO POIBIKEHHS
OW3Heca B COIMANBHBIX ceTsaX. MHorma wm3-3a obwnms 3amad SMM-cnenuaiucty CIoKHO
BBICTPOUTh NPAaBUIIbHYIO IIOCIEJOBAaTEIBHOCTh AEWUCTBUI, M3-3a YEro MHOTHME COLMAIbHBIE
KOHTAKTBI TaK M He CTaHOBATCS KireHTamu. Growth Hacking momosker ncripaBuTh 3T0 1 IpUBIICYb
erie OOJIbIIIe KJIUCHTOB [4].

Taxum o6pazom, Growth Hacking cioco6¢TByeT ycnemnoMy npoaBHKEHHIO OM3Heca KakK
CTapTaIoB, TaK U KOMIIAHUM, y’Ke 3aKpPENUBIINXCS HA PhIHKE.

Crnenyer OTMETUTh HECKOJIBKO 0a3MCHBIX NMPU3HAKOB, HA KOTOPBIX CTPOUTCS KOHLEMIUA
Growth Hacking. Oxnoit 3 Hamboisiee CYIIECTBECHHBIX OCOOEHHOCTEH SIBISCTCS OTCYTCTBHE
IIPUBSI3aHHOCTH K KAKMM-TO ONPEAEICHHBIM HHCTPYMEHTAM U, KaK CJIEICTBUE, OTCYTCTBUE CTpaxa
nepes; HOBBIMH METOAMKAMHM M HMHCTpyMEHTaMu TpaduKoreHepaluu. OKCIUTyaTalus OJHOIO
MHCTPYMEHTa — 3TO MPHU3HAK OrpaHudeHHOCTH. ClleyIOIKUM [IPU3HAKOM SBJISIETCS TOCTPOEHHE
nesitenbHocTH Growth Hacker na BeG-aHamuThKe, KOTOpas MO3BOJSIET U3MEPUTh YPOBEHb U
CTENEHb JOCTHKEHHH. Takxke clieayeT OTMETUTh UCIOJIb30BAHUE IMPOrPAMMHOrO 0OecredeHus
JUI aBTOMAaTH3allud MAPKETHHIOBBIX IPOLIECCOB B IIENSAX SKOHOMHM TPYIOBBIX U BPEMEHHBIX
pecypcoB. ABTOMaTHU3alus MHOTMX MAapKETHHIOBBIX IIPOLIECCOB IO3BOJIAET pEaN30BaTh
CIIOKHBIE CTPATETrUH, TAPreTHPOBATh €Mail-MapKeTHHT, BBISBUTH KAYECTBEHHBIX MOTCHI[HATbHBIX
KJIMEHTOB [5].

Cpeny OCHOBHBIX HallpaBJIEHUH B CTpaTerMu «B3JIOMa» 4allleé BCEro BBIJIEINSAIOT
ClIeAyIOIINE TPU:

e KoHTeHT-MapKeTHHTI.

OTO HampaBlIeHHWE CBS3aHO C €IMHHUIIAMU KOHTeHTa. Hampumep, KOMIaHUS pelaer
3aIlyCTUTh COOCTBEHHBIN MeMa-TIOIKacT WM OHJalH-KypHai. Jlpyroil nonyJaspHbIA ClieHapuii -
MIOUCK HOBBIX KaHAJOB IpuBJeueHus Tpaduka. Kommanus MoxeT pacckazaTh MpO CBOM HOBBIN
IPOAYKT Ha MOMyJsipHOM arperatope craprtanoB Product Hunt mim 3amycTuTh HeoXuAaHHOE
MapTHEPCTBO € OJIOrepoM.
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e MapkeTHHT NPOAYKTA.

3TO M3MEHEHHsI, KOTOpbIE KacaloTCsl HampsAMylo mpoaykra. Hampumep, KomaHga MOXeET
reiMU(QHUIUPOBATh TPHIOKECHUE, WHTETPUPOBATh HOBbIC (YHKUIUH WIM OaHHEpHL. XOpPOIIWii
npumep — YouTube. [Tnardpopma no6aBwia BOSMOXKHOCTh JEUTHCS BUICO BHYTPH MIPUIIOKCHHUS.
3TO MO3BOIMIIO YBEIMYUTH TPAPHUK M YKPEITUTH OTHOIIEHHUS C COOOIIECTBOM.

o Pexkaama.

KommaHuss MOXET MepeoCMBICIUTh TEKYIIUEe TPAJUIMOHHBIE pEKIaMHbIe (OpMAaThl B
HeoObIYHOM Kitoye. C 3THM HamnpaBiCHHWEM CBs3aH 3allyCK BUPYCHOM WM TapTHU3aHCKOU
pEKIIaMBbl, KOTOPBIE MOTYT IIPUBJICYb JOTIOTHUTENbHBINA Tpaduk [6].

OO6o00muB BcE BhIIECKA3aHHOE, MOXKHO cienath BbeiBoa, uto Growth Hacking
JIEWCTBUTENBHO SBIISIETCS APPEKTUBHBIM MHCTPYMEHTOM ISl YCIICIIHOTO cTapTama. Pa3Butne
TEXHOJIOTUH BCer/ia AaéT MPEHMYIIECTBA TOJBKO T€M, KTO MOXKET CIPAaBUTHCS C MX PAa3BUTHEM.
Emé nemnoro m Growth Hacking Oymer oCHOBHBIM HampaBICHHEM B MapKETHHIE, BHITCCHUB
W3KUBIIHE CE0S1 TPAIUITMOHHBIE METOIUKH.

bubaunorpadus.
Yro ke Takoe 3tor Growth Hacking https://alterweb.by/news/info.php?id=421
2. Burammit CmupuoB Growth Hacking: xax packpymums cmapman ¢ nyns, Canxm-
Ilemepoype, 2020, c. 11
3. Growth Hacking Bameii kommnanuu. [1sTh coBetoB s craprama https://kod.ru/growth-

hacking/
4. Kax growth hacking momoraer B3jierarh cTapramaM 3a HECKOJBKO MeECSIeB?

https://habr.com/ru/amp/post/517796/

Yro xe Takoe Growth Hacking u B uém ero cyts https://vc.ru/flood/4221-gh-secret

6. Hurepsbio ¢ pykoBoauTenem otaena mapketunra I T-komnanun EveryTag - FOnuei
Jembsauyk https://www.sostav.ru/publication/vzlomat-gorlyshko-voronki-chto-takoe-
growth-hacking-i-zachem-on-bolshim-kompaniyam-56683.html

=
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COBEPHIEHCTBOBAHUE MAPKETHHI'OBOI AEATEJIBHOCTH YEPE3
MAPKETHUHI'OBYIO MOJEJIb ITIOBEJAEHUSA IIOTPEBUTEJIEU HA PBIHKE
TYPUCTHYECKHUX YCIIYI

Kerpapy Huxkura, ctyaeHT
crenuanbHOCTH «Typu3M, TOCTUHUYHOE
obciyxuBanue u nocyr» KDU,
nikitaketrarur@mail.ru

Hayunslii pykoBOOUTEND:

Apukosa JI.H., Maructp s3KOHOMUKH,
Komparckoro rocy1apcTBEHHOT0
yauBepcureta, lyubash_09@mail.ru

MapkeTHHI — OJHO U3 HauOojee BaXHBIX HalpaBleHUH B (YHKIMOHMPOBAHUU
NPAKTUYECKOH  JeATelNbHOCTH  JII0OOM  coBpeMeHHOM  opraHm3auuu. cmonb3oBaHue
MapKETUHTOBOTO0 KOMILJIEKCA WHCTPYMEHTOB MOMOTAeT HAWIy4IIMM O0pa3oM COOTBETCTBOBATb
OKUJIaHUSAM MOTpedUTeNnel UCX0/1 U3 BO3MOXKHOCTEH OpraHu3aluy.
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B ycrnoBusix ppIHOYHON SKOHOMHKH HAOIIOJACTCSl TEHICHIIMS BCe OOJBIIEro yBETUYCHUS
MHTEpEca K MapKETUHIOBBIM HHCTpYMeHTaM. [1o cBoell CyliHOCTH MapKETHUHIOBas JESITEIbHOCTD
IpeacTaBisieT co00i OOILIyI0 CUCTEMY, KOTOpas 3aHUMAeTCs CIEIYIOIIMMH BOIMPOCAMHU: COBIT
NPOAYKIMM, OpraHu3alus IpOU3BOJCTBA, OpHUEHTALMs KOMIIAHUM Ha YJOBJIETBOPEHHUE
MOTPEOHOCTEH KIIMEHTOB C LENbI0 JAIBHEUIIETO MOMyYeHUs PUOBLIN ¢ y4eToM crpoca. Kpome
TOTr0, MapKETUHIOBasl JIEATEIbHOCTh HalpaBjieHa Ha pa3pabOTKy W BHEIPEHUE CTpaTeTUU U
TaKTUKH CYILIECTBOBAHUS KOMIIAHUU HA PBIHKE C MCIOJB30BAHUEM Pa3HOOOpa3HBIX NMPOrpaMM U
MmeporpusTuii. [1]

CoBepllIEeHCTBOBAaHUE MApKETHUHIOBOM JAESTEIbHOCTU CUUTAETCS OJHOM M3 OCHOBHBIX
3aJ1a4, CTOSIIMX Mepes JIIoObIM Ou3HEecOM. B ero ocHoBE JIEKUT, MPEXJIE BCEro, KOMILJIEKCHBIN
aHaIU3 pPbIHKA, BHEIIHEW M BHYTPEHHEH cpenpl MapkeTwHra. Ilo wmroram ero mnposeneHus
OTIPEETISIOTCS CUJIbHBIE U CJ1a0ble CTOPOHBI MAPKETHHTa, BO3MOKHOCTH U YTPO3bI €0 Pa3BUTHUA.
Ha ocHoBe omnpenenenuss HauOosiee 3HAUMMBIX (PAKTOPOB MAPKETHMHTOBOM JAEATEIbHOCTU
(dbopMupyeTcsi COOTBETCTBYIOIIAsI CTpATETUsl MapKeTHHTa, Pe3yIbTaTOM KOTOPOW JTOJKHO CTaTh
MOBBIIIEHNE 3(PPEKTUBHOCTH U PE3YyJIbTATUBHOCTH MAapKETUHIOBOM JAEATEIbHOCTH, TO €CTh €€
KauecTBEHHOE yJyulleHue. B ocHoBe €€ (opMHUpOBaHUS JIEKHUT BBITOJHOE HCIIOJIb30BAHUE
(akTOpoB M HEraTUBHBIX (DAaKTOPOB MapKeTUHroBoM cpenbl. CTpareruss MapKeTHHra
BIIOCJIEJICTBUU JIETAIU3UPYETCS U KOHKPETU3HPYETCS MOCPEACTBOM CHCTEMBI IJIaHUPOBAHUS U
pean3any KOHKPETHBIX MEPONPUATUH, HAlTPaBJIEHHBIX Ha COBEPIIIEHCTBOBAHNE MAPKETHHT OBOI1
NESTeNbHOCTH  MpeanpusaTHs. BaXHbIM 3TanmoM  COBEpIIEHCTBOBAHUS  MapKETHHIOBOU
NeSITEeIbHOCTH BBICTYMAaeT KOHTPOJb 3a XOJOM pealu3alli BBIPAOOTAHHOIO KOMILJIEKCa
MEpOIpHUATHIl U oleHka ux 3¢dexTuBHOCTU. Ha cerogusmHuil 1eHb B HaAy4yHOW JUTEpaType
MPUHATO BBIIEISATH [JBAa OCHOBHBIX HAIlpaBJIEHUS COBEPUICHCTBOBAHUS MAapKETHHIOBOM
JESTETFHOCTH XO3SIMCTBYIOIIETO CyObekTa [2]:

® CTpaTernyecKoe Pa3BUTHUE;
® TaKTUYECKOE Pa3BHUTHE.

B ocHOBEe cTpaTrern4eckoro HaIpPABJICHUS COBEPIICHCTBOBAHUS MapKETHHIOBOM
JEATeNbHOCTH XO3SMCTBYIOIIEro CyObeKTa JEKUT U3MEHEHUs OOIEro noaxosia K yInpaBiIeHUIO
MapkeTuHra. TakThyeckoe ke pa3BUTHE NPEANosaraeT HEeOOXOIUMOCTh IepepaclpeeieHus
(GYHKIMH MapKETUHIOBBIX CITy’KO MpeANpUsITUsS U MOAU(DUIUPOBAHUS UX CTPYKTYPBI.

OCHOBHBIMU MEPOIPUATUSAMH, CIIOCOOCTBYIOIIMMHU COBEPILIEHCTBOBAHUIO MAaPKETUHT OBOH
NESTETFHOCTH XO3SIMCTBYIOIIETO CyOBbeKTa, cCuuTaroTes [2]:

® IIPaBUJIBHOE IIOCTPOCHUE OPTaHU3ALMOHHONW CTPYKTYpBI YIIPABJICHUS MapKETHUHIOM H €€

COBEpILEHCTBOBAHMS B CIy4ae HEOOXOIUMOCTH;

e yeTKas IOCTaHOBKA IIeJIel, pacnpeaeaeHue npas, 00s3aHHOCTEH, 3a/1a4 U OTBETCTBEHHOTO

B CHCTEME YIIPABJICHUS MAPKETUHIOM;

e 10100p CHENHMATIMCTOB B 00JIACTH MAPKETUHIa, 00JIaAatoNUX HEOOX0AUMBIMU 3HAHUSMH,

KBaJIM(HUKaLMEN U MPAKTUYECKUMH HAaBbIKAMU;

e oOecneyeHue PPEeKTUBHOIO B3aUMOJICHCTBUS CIIy>)KO MapKeTHHTa C IPOYUMH CIIyKOamMu

U OTJIEJIAMH ITPENIIPUSTHS;

e (opmupoBaHue YCIOBUH uId SPPEKTUBHOM pabOTHI COTPYIHUKOB MapKETHHIOBOM

CIIy>KOBbI X03HCTBYIOLIETO CyObEKTa U JIp.

Takum 00pa3oM, MOXXHO T'OBOPUTH O TOM, UYTO B OCHOBE COBEPIIEHCTBOBAHUS
MapKETUHTOBOM JEATEIbHOCTH JISKUT pa3paboTKa CTpaTerMd W TaKTHUKM MAapKeTHHTa,
OTBEUAIOLIETO PEANUAM PbIHKA U BHYTPEHHHM BO3MOXHOCTSIM CaMOM OpraHM3allH, ¢ OJHOMN
CTOPOHBI, M peau3alus Mep OpraHU3allMOHHO-YIPABIEHYECKOIO0 BO3AECHCTBHUS, HAIIPABIECHHBIX
Ha TnoBbllIeHHe 3PPEKTUBHOCTH pabOThI CUCTEMBbI MApPKETHHIOBBIX CIY)XO MPEINpUSATHSI — C
JpyTOMi CTOPOHHI [2].
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OranaMu pa3pabOTKH MAPKETUHI'OBOM CTpaTeruu OyayT SBISATHCS CIEIyIONUe aru:

1) OLIEHKA HACTOSIIETO COCTOSHHSI PHIHKA,;

Ha nmanHOoM sTame HEOOXOOMMO aTh TOYHYIO WJIM XOTs Obl SKCHEPTHYIO OLEHKY (Tpu
OTCYTCTBUH HCCIICIOBAHUIT) JI0JIM PBIHKA, IPOBECTH aHAIN3 €KEKBAPTAIBHBIX 00BEMOB MPOJIAXK
TYPUCTHUYECKHX YCIYyT ¥ YCTaHOBHTH, OT YETO OHHU 3aBHCAT: OT CE30HHOT'O CIIPOCA, ONPEEIUTh,
KaK PBIHOK JaHHOTO BHUJA TOBAapa M3MEHHUTCS, M HE MPETEPIUT JIM CYHIECTBEHHBIX M3MEHEHUH,
MIPOU3BECTH OIICHKY M3MEHEHUH, CBA3aHHBIX C JaJbHEWIIUM pa3ButHeM cdepsl yciyr. (Ha urto
3TO BBI30BET COOTBETCTBEHHOE YBEIMUEHHE CIIPOCA U KaK MCIIOJIb30BaTh ATO PACHIMPEHHUE PHIHKA),
MIPOBECTH aHAJIN3 U3MEHEHHUS IICH.

2) CermeHTanust pelHKa U ONPEEIIEHUE TOTPEOUTEIBCKOTO UHTEPECA,

Br16op 1€11€BOT0 cerMeHTa OIpeseNseT TO, Ha YIOBIETBOPEHHE KaKUX MOTpeOHOCTEH
HalleJieHa KOMIIaHHs, KaKue TPOTyKTHI HITH YCIIyTH OHA OyIeT MPeICTaBIIsATh KIMEHTAM.

To ecTp koMnaHuu (HakTUYECKU HY’KHO OTBETUTH Ha Bonpoc: KTo Hamm notpedurenn?

Jlst HanOoJtee ycnenmHon paboTsl GUPMBI Ha PHIHKE, €l HEOOXOAMMO COCPEIOTOUUTHCS Ha
HE3aHATHIX HUKEM HHIIIaX PBIHKA, 8 TAKXKE Ha TEX MOTPEOHOCTAX OTPEOUTENCH, KOTOPBIE BCE eIle
HE YJOBJIETBOPEHBIL.

3) AHanmu3  JeSTeTbHOCTH ~ KOHKYPEHTOB W B IIEJIOM  ONpeAelicHHe
KOHKYPEHTOCIIOCOOHOCTH BaIIeTO MPEIPHUSITHSI,

To ecTh Ha TaHHOM dTare HeoOXOAUMO ONPEEITUTh, YEM Ballla KOMITAHHS OTINYAETCs OT
BCEX OCTalbHBIX, TO €CTh BBISBUTH CHJIbHBIE W CJIA0ble CTOPOHBI, KOTOpPHIE OKAa3bIBAIOT
HauOoJpIllee BIMSHWUE Ha Yycrmex opraHm3anud. OHU  ONpeAeNsfoTCs MO OTHOUICHHI0 K
KOHKypeHTaM. CHITbHBIE U clTa0ble CTOPOHBI — ONPE/ICIICHUS] OTHOCUTENBHBIE, a He a0- COJIOTHBIE.
Xopo1mio ObITh CHIIBHBIM B 4eM-JIH00, HO, €CITH KOHKYPEHTHI B 3TOM CHIIBHEE, 9TO CTAaHET BalleH
c1ab0CThIO.

4) dopmMHUpOBaHKE 1ETIEH MAPKETUHIOBOTO Pa3BUTHSI;

Ompenenenre 4YETKUX IieJed moMoraeT BbIpaboTaTh 3(PPEKTUBHYIO CTpAaTETHi0 |
MO3BOJISIET TPAHC(HOPMHUPOBATH MUCCHIO KOMITAHUU B KOHKPETHBIE IEHCTBUS.

Onpenenuthb, 4ero Xxo4er T00UThCS (UpMa B pe3yibTaTe CBOETO Pa3BUTHA? DTO MOXKET
OBITh yBeIWYeHHE O0BEeMa MPOAAXK, IMONTYYECHHUE MPHOBLIN, YIOBIECTBOPEHHE OOIIECCTBEHHOTO
MHEHUS (XOpolliee OTHOILIEHUE MMOCTABIINKOB, TOKyIaTeNel, MPaBUTEIbCTBA, aKLIHOHEPOB U T.J.),
(dbopMupOBaHHE UMUKA.

5) HccnenoBanune BO3MOKHBIX aJIbTEPHATHUB B IIAHE CTPATETUH;
6) Coznanue onpeesieHHOro o0I1Ka KOMIIAaHUU Ha PHIHKE;
7) OneHka cTpaTeruy ¢ TOYKU 3peHus ee PUHAHCOBOW COCTOATEIHHOCTH.

Ha stom sTane npousBoauTcs:

— aHaJIU3 U MPOTHO3UPOBAHUE KAaueCcTBa Oy IyIIUX TYPIPOTYKTOB KOMITAHUU;

— MPOTHO3UPOBAHUE KOHKYPEHTOCIIOCOOHOCTH  CYIIECTBYIOUIMX M OyIylIux
TYypIPOIYKTOB KOMITAHUU;

— MPOTHO3UPOBAHUE YPOBHS II€H M MPOJAAX Ha CYIIECTBYIOIIME U Oymaylue
TYypHIPOIYKTHl KOMIIAHUM;

— MIPOTHO3UPOBAHUE 00bEMA BHIPYUKHU U MPUOBLIH;

CrnyyaroTcsi CUTyaluy, Korja pa3paboTaHHYIO CTPATETHI0 MPUXOIUTCS KOPPEKTUPOBATD,
mu60 BOOOIE M3MEHATh €e. ITO MPOUCXOIUT MPU PE3KOM HM3MEHEHHWU PBIHOYHOM CHUTYyaIuH,
HampuMep, MOSIBIICHUH Ha PbIHKE 3HAYUTENBHO 00Jiee KOHKYPEHTOCIOCOOHOW MPOAYKIIUU, YEM
MpelocTaBisgeMas MpeanpusITHeM, JM00 TpU HU3MEHEHHH COOCTBEHHBIX BO3MOXKHOCTEM
NPEANPUITHS, PACIIUPEHUU BO3MOXKHOCTEH B pe3yjbTaTe MOSBICHUSA JONMOJHHUTEIbHBIX
HMCTOYHUKOB (DMHAHCUPOBAHUSI.

Takum oOpazom, pazpaboTka MApKETUHIOBOW CTPATETUH O3BOJIUT MPEANPHUATHIO:

121



IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

— 3HAYUTEIBHO PACHIMPHUTh KIIMEHTCKYIO 0a3y U YBEIMYUTh 00BEM IPOJIaK;

- MOBBICUTh KOHKYPEHTOCIIOCOOHOCTh MPOAYKIHU/YCITYT;

— CO3/J1aTh HHCTPYMEHT MacCOBOT'O NPUBJICYCHUS KIINCHTOB,

— BBIOpATh APPEKTUBHYIO IEHOBYIO U MIPOAYKTOBYIO MOJIHUTHKY;

— CO371aTh MEXaHU3M KOHTPOJISI MAPKETHHIOBBIX MEPOIIPHUSTHII,

— MOBBICUThH KA4€CTBO OOCITYKHBAHUSI KIICHTOB.

OO0myro cucreMy pa3pabOTKH MApKETHHTOBOW CTPATETHMH MOYKHO TIPEJCTABUTH B BHJIC
cienymolmei goruueckoi nenouku (Puc.1).

[ YopaBiacHiuccKasl KOMTLISTITLH ST
b _4
COIHMATLIHOC TIPS/ IHAZHAYMCHHS ] MNpasiicHUCCKHE 1IS/ITH ]
b 4
[ ILIlcam-mmoKasaTcIIM l
b 4 b 4
[ COInMaJdLI LIS 1ILSeJlH | DKOHOMHYUISCKHE 1ISJ1H ]
A 4 A 4
| Ky pc pazsurms |
OcroBiasa crparTeryecKas JIMITHA |
A 4
I OOnas crparcris l
A 4
ToBAPHO-PLIHOYIAN CTPATCIHM, H3JI0MKCHHC, NHOPTdgeiiLiias |
crparerus (crparerus anpepoeudumkariiiin)
h 4
CTparcrMsa 1O OTJICILITLIM OTPACIIAM H
| chhepam e TSI bLbHOCTH (DD ML |
[ 2y, I, .. .0, |
v
[ POy HKITMOHAITLIIAS CTPaTrcris l

h 4
| Fh. Fao. .., |
h 4
OPIran3aiirmoHnoc HPOCKTHPOBAHMC

OpraHu3ainoHHasH | PacliipeiiciicHHe
CTPYKTY[E K ldpoB

h 4
[ CHcremMa yIpaBJICIHHs l

| Kaaphl. TOBAPLI, (PHHATICLI, TEXTTOITOT M5 |
(HMCITOJITHCHHMC CAVIKCOHLIX OOS3AHHOCTCI)

[ Cucrema onenku |
Puc. 1. Monenb pa3padoTku MapKeTHHIOBOIi cTpaTeruu

D — oTnenbHbIe oTpaciu, cepsl Ou3Heca, F — ornenpHbIC PyHKITMN

VYcnemHas AeATeNbHOCTh HAa PBIHKE TYPUCTCKUX YCIYT IpeIycMaTpuBaeT B IEPBYIO
ouepeqb yIOBJIETBOPEHHE HYXJ M 3alpPOCOB KIMEHTOB, MPOTHO3MPOBAHHE HX MOTpeOHOCTEH.
OpHako MoBeJeHHE MOTpeOHUTeNell HUKOrIa He ObIBaeT MPOCTHIM, JIETKO MPEACKa3yeMbIM,
MOCKOJIbKY Ha HEro BJMSET OOJbIIOe KOJU4ecTBO (akTopoB. HM3yueHue moBeneHus
noTpeduTeneil, MonbITKa co3aaTh MOJIEIb MOKYNATeIbCKOTO MOBEACHUS, Y3HATh, KaK JEJIaeTCs
BBHIOOpD TMpPH COBEPIICHHWU TOKYIKH TYpHpPOAYKTa - CIOXHas, HO HeoOxomumas padorta
MapKeTOJIOTa Ha PhIHKE TYPUCTCKHUX YCIYT.

B paGote ¢ moTpeOuTeNnsiMu yCIyr MOKHO OOHAPYKUTH OOJIBIIIOE KOTUYECTBO OYEHb CIIOKHBIX
mpo0yieM, OTCYTCTBHE pEIICHUS KOTOPHIX YBEIUYUBAET PUCK B YIPaABICHUU TYPHUCTCKUM
MPEeANPUATHEM U JIeJIaeT ero 3aBUCUMBIM OT MHOXKECTBA HETpeIcKa3yeMbIX gakTopos. [losTomy
MapKETHUHTOBbIE HCCIIEIOBAaHMS TO3BOJSIOT BBISBUTH HEKOTOPBIE XapaKTEpHBIE IMOKa3aTeld, C
MOMOIIBI0 KOTOPBIX MOXKHO MOJENUPOBATH Mporecc (GpopMHUpOBaHUS CHpOca HA TYPUCTCKUE
YCIyTH.

[TorpeOuTens Typyciayr B MApKETHMHIOBBIX HCCIIEAOBAHHUIX paccMaTpUBAETCs Kak JIUIO,
obusafaroniee cOOCTBEHHBIMH LEISAMHU U COOCTBEHHOM IIKaJIOM HEHHOCTEW, HO Ha HEro Takke
OKa3bIBAET BIMSHUE KyJIbTypHasi, COLlMAIbHAs U MOJUTHYECKAs cpefia.

3HaHUe TypUCTCKOH (GUPMOI MPUOPUTETOB pa3IMUHBIX TPYIII MMOKYyNaTeNIel O3BOSET el
pa3paboTaTb HOBBIE YCIyIH, CIEUUATbHO MpEAHAa3HAYeHHbIE Ui YJOBJIETBOPEHHS 3THX
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nokynateneif. Takum o00pa3oMm, 3HaHHE OTHOCHUTENIBHOW 3HAYMMOCTH BOCTPEOOBAaHHBIX
MIOJIOKUTEIBHBIX CBOMCTB yCIyT (aTprOyTOB) MOKET MO3BOJIUTH (PpMaM pa3padboTaTh CTPATETHIO
cermeHTauuu. llenpio Oyaer Hawilydmias afanTtaiys MOPEANpHATHS K pa3HOoOpasuio
notpeOHOCTE W cTpemyieHHe U30eKaTh CUTyallMHd, KOT/Aa TIOKYNAaTeld BBIHYXICHBI
YIOBJIETBOPUTHCS YCIIyTaMH, CPEAHUMU 110 OTHOIICHHUIO K KQKJIOMY M3 aTpHOyTOB.

MapkeTHHT He 3aKaHYMBAETCs TOKYIKOW rmoTpedurenem ToBapa/yciyru. Ilocie mokynku
NOTPeOUTENh MOXKET YyBCTBOBATH JIOBOJBCTBO HMJIM HEHAOBOJBCTBO, U 3TO "MOCIENOKYyHOYHOE"
MOBEJICHHE TIPEACTaBIsIeT OOJBIION WHTEpeC s MapKeToNoroB. Yem oOBsicHsETCS
Y/IOBJIETBOPEHHE WJIM HEYIOBJICTBOPEHHE IOKYNKOH? OTBET Ha 3TO CJeIyeT HCKAaTh B
COOTHOIIICHUH OXKUJAaHUH MOTPEeOHTEsI K TOMY, KaKUM TOBap/ycilyra okasaics Ha aeine. Ecim
TOBap/yciyra onpaBiajl ero OKUAaHuUs, TO OH JIOBOJICH, €CIIH XKe HE OIPaBJIall, TO HEJJOBOJICH.

W3ydenne moBeneHUs TOKyMaTeled Ha pPHIHKE TYPUCTCKUX YCIYT - CIOXKHBIA W
TpynoeMkuii mporecc. OTHAKO OH MO3BOJISIET COOPATh U MPOAHATU3UPOBATH HH(POPMAIIHIO, CTOIh
HEOO0XOIMMYIO PYKOBOJHUTEISIM TYpOU3HECA ISl IPUHSATHS YIIPaBICHUYECKUX pemeHui. CuTyarus
Ha pBIHKE TYPHCTCKUX YCIYT XapakTepu3yercs OOJIbIION IWHAMUYHOCTHIO M COCTOUT U3
MHOXKECTBa (PaKTOPOB, HEOKHJIAHHO H3MEHSIONIMX IUTAaHBl M YCTOHYHMBOCTH TPEANIPHUATHI.
VYrpaBieHYecKre pemieHusl MPUHIMAIOTCS B YCJIOBUSAX TOBBIIIEHHOTO PHCKA M HYXIAIOTCS B
peneBaHTHOH MpodeccHoHaTbHON HH(DOPMAITUH, KOTOPYIO MOXKHO ITOJyYUTh MPA MOHUTOPHHTE
MOBEJICHHSI TOTPEOUTEINIEH Ha PHIHKE WHIYCTPUHU TOCTETIPUUMCTBA U TypH3MA.

bubdimorpagpus
1. CoBepIIeHCTBOBaHNWE MAapKETHHIOBOW JICATEIBHOCTH — CTaThsi O COBEPIICHCTBOBAHUU
MapKETHHTOBOH JISATSIIBHOCTH, OIyOTMKOBaHHAS HA caiiTe JUIsl y9eOHBIX padoT;
2. CoBepIlIeHCTBOBAHNE MApPKETHMHIOBOM JESITEILHOCTH JUISL TOBBIIIEHUS YCTOMYHUBOCTH —
CTaThsl 00 M3yYCHUH MAPKETUHTOBON JEATEIHHOCTH;
3. IloBeneHue moTpeOUTENss HA PHIHKE TYPUCTHYECKUX YCIYT — CTaThsl 00 H3yYECHUH
TOBEJICHUS MTOTPeOUTEINEH.

VJIK 311.217:34(072)

COBEPHIEHCTBOBAHHME CUCTEMbBI JMCTPUBYLUH ITPOAY KLU HA
TOBAPHBIX PBIHKAX

Kupsikosa I[losmmnaa, maructpaHTka
Komparckoro rocyaapcTBeHHOTO
yauBepcureta, polina.dincova@mail.ru
Hayunslit pykoBogutens Apukosa 3. H.,
JOKTOP, KOH(epeHIrap-yHuBepcuTap,
Komparckoro roc. yHuBepcuTeTa,
zinoviya_20@mail.ru

AKTyaHLHOCTL JJAHHOU TEMBI 06ycn013neHa TEM, 9YTO B COBPCMCHHbBIX PBIHOYHBIX YCJIOBUAX
OTJIAXKCHHAs CHCTeMa CObITa 3aHUMAET JaJICKO HE IMOCJICAHEC MECTO B Ta6J'II/II_[e 3HAYUMOCTH OJIA
MMpCApUATHUA. U 3peck cTout MNOAYCPKHYTh, UTO HC MPOCTO HAJITNYINEC CUCTCMBbI cObITa SABJIAETCS
KIIFOYOM K YCIIEXY ACATCIBHOCTU IMPCANPUATUA, 4 HAITNYNUEC UMCHHO CUCTCMBIL 3(1)(1)GKTHBHOI>'I, a
3(1)(1)6KTI/IBHOCTB 3aBUCUT OT 'PaMOTHOI'O YIIPABJICHUSA TaKO CUCTEMOM.

B COBPEMCHHBIX  YCIIOBUAX  HCOMPCACICHHOCTH 151 pucka  IJid S(I)(I)CKTI/IBHOFO
(I)YHKLII/IOHI/IPOBS.HI/IH KOMIIaHHNH HCO6XO)II/IMO BBICTPAUBATh CBOKO CUCTCMY cObITa Tak, yTOOBI OHA

123


https://spravochnick.ru/marketing/marketingovaya_deyatelnost/sovershenstvovanie_marketingovoy_deyatelnosti/
https://dspace.susu.ru/xmlui/bitstream/handle/0001.74/21001/2018_203_sazhaevsn.pdf?sequence=1&isAllowed=y
https://tourlib.net/statti_tourism/vaneeva.htm
mailto:polina.dincova@mail.ru
mailto:zinoviya_20@mail.ru

IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

COOTBETCTBOBAJIA TIOCTOSIHHO MEHSIFOIIIMMCSI YCIIOBUSIM M YYUTHIBAJIA CHEIIU(PUKY COBPEMEHHOTO
peIHKa. MeEXJy YYacTHHKAMH pbIHKA — NPOAABIAMH M TOKYIMATEISIMH — BBICTPAMBAIOTCS
OTpEJICTICHHBIE CBSA3U, TO €CTh MX MOXXHO paccMaTpuUBaTh KaK €AMHYIO IEMOYKY Pa3IudyHBIX
KaHAJIOB paclpe/IeleHus], KaHAJIOB, IO KOTOPBIM TOBAPKI WJIH YCIYTH IOCTUTaI0T CBOUX KOHEUHBIX
norpedureneii. OpraHu3amnus CHUCTEMBI COBITA KOMIIAHWUHU SIBJSICTCS KIFOYEBBIM 3BCHOM B
pa3paboTKe YeTKHX MPAaBWJI U KOMMEPYECKHX YCIOBHH JIJIl BCEX KaHAJIOB Mpojaax. BeipaboTka
HanOoJIee BBITOJHBIX YCIOBHU JUISI TOPTOBBIX MAPTHEPOB MPH COOIOJCHUN 3aJIaHHOTO YPOBHS
peHTa0CTBbHOCTH MPOJaX KOMIIAHHH — BOT OCHOBHAS IIeNIb KOMMepYeckod monutuku. OHa
MMOMOTaeT MEHE/DKEepaM BHIOMpaTh W HAJaKWBATh pabOTy ¢ Hamboyiee MEePCHEKTUBHBIMH s
KOMITAHUHU KJIMEHTCKUMU CETMEHTAMU W OTCJCKHBATh BBHINOJHEHHE MPaBUJI YYaCTHUKAMHU
cobIToBOM cetu. [Ipomykius, moayiexaiasi CObITY, 0053aTebHO MTPOXOAUT CTAJUIO PEATH3allNH,
TaK Kak JIOJDKHA OBITh HE TOJIBKO OTIpaBjIeHa MPOAABIIOM, HO U OIJIaueHa MOKYaTeIeM. Kax
MOKa3bIBAET MIPAKTUKA, COBIT CETOHS SBIIACTCS HanboJiee 3HAYMMBIM DJIEMEHTOM KOMMEPUYECKOU
NESITETFHOCTH, TTOCKOIBKY OOJBIIMHCTBO MPEANPUITHII B HACTOAIIEE BPEMSI OPUEHTUPOBAHO HE
TOJIPKO Ha TPOW3BOJCTBO, HO M HAa MApKETHHT — TPEXJE BCEro, HEOOXOJIMMO MaKCUMAaJIbHO
3¢ ()EKTUBHO yIOBIETBOPUTH MOTPEOHOCTH TMOKYyIaTeael, TOJBKO IOTOM MHHUMHU3HPOBATH
W3/IEPKKHA Ha COBIT U TIPOJBIKEHNE NMpoaykiuu. K Tomy e, Ha cTaauu cObITa U MPOABMKEHUS
MPOIYKIIMH BBISIBJISIOTCS BCE HEIOYETHI, CBSI3aHHBIE CO BCEH 1IETTOYKOI TOBAPOABUKEHUS.

[pennpustre «Fabrica Oloi Pak» SRL u3HauanbHO 00pa3oBaioch Kak MPEINpPUATHE 10
nepepaboTKke MOJIOKa W BBIPAOOTKE MOJIOYHBIX MPOIYKTOB, YYUTHIBAIACH CIIEM(PHUKA FOKHOTO
peruoHa pecmyOJUKH, TJE€ MOJOYHOE CBIPbE SBISETCS CaMbIM BBICOKOKAYECTBEHHBIM U
BBICOKOKUPHBIM .OcHOBHas nestenbHOCTh «Fabrica Oloi Pak» SRL oxBaTbiBaeT mepepaboTky
MOJIOKA, TMPOU3BOJICTBO M OTIYCK MOJIOYHOW MPOIYKIIMU, a TaKXKe JIOCTAaBKYy W pPean3aIfuio
MOJIOYHBIX ITPOJYKTOB B aCCOPTUMEHTE Yepe3 PO3HUYHYIO CETh Mara3uHoOB PECITyOIUKH.

Momnounsrii 3aBog SRL «Fabrica Oloi Paky, pacnonaraet coOCTBEHHOM ChIpEBOI 0a30i1 B
cene Towmail, uro oOecrneunBaeT OecnepeOOiiHBIE TIOCTaBKH, a TakK)Ke€ BO3MOXKHOCTH
KOHTPOJIMPOBATh TEXHOJOTHYECKHH TMpolecC U TMO3BOJISET J0OMBATHCS BBICOKOTO KayecTBa
BBIITyCKaeMOMH MPOIYKIMHU, OTBEUAIOLIET0 CaMbIM BBICOKUM TpeboBaHUIM. biaromaps Tomy, 4To
«Fabrica Oloi Pak» SRL sBisieTcst emTMHCTBEHHBIM MPEINPHUATHEM Ha I0Te, OHO MPOYHO 3aHSIIO0
CBO€ MecTO Ha pbiHKe ['aray3un. Bricokoe KauecTBO, IU3aliH yAaKOBKHU, IIIMPOKUA MAPKETHHT U
MEHEPKMEHT — SIBJISIFOTCSI OCHOBHBIMH (DaKTOpaMH, BIHSAIOIIMMU HA MPOJBIKEHUE MPOIYKTa HA
MongaBcKOM phIHKE.

3a aHanM3MpyeMbld MEPHOJ TOXOAbl OT MPOJAX MNPEANpPUATHS YBEITUYUBAIUCH, YTO
oIleHUBaeTCs MoJjoxkuTeabHo (puc.l). Tak B 2018 rogy moxoasl OT IMpOJaX YBEIMYMUIUCH Ha
18837,36 neeB mo cpaBueHuto ¢ 2017 romom, B 2019 rTOay AOXOABI OT MPOAAXK MPEITPHUATHUS
yBennuminch Ha 18342,72 nees no cpaBHenuto ¢ 2018 rogom u B 2020 roay 10X0ABI OT IPOJAK
yBenuuminch Ha 8227,06 neeB no cpaBHeHuto ¢ 2019 rogy. B 2021 roay MOXHO 3aMETHTh
JIOXOJIbI OT MPOJIaXK YMEHbIIMIUCH Ha -1026,04 seeB yem B 2020 roxy.

AoxXoabl OT Npoaak I

80000 2981,53 1955,49
64754,47

60000 46411,72

40000 -

20000

o]

2017 2018 2019 2020 2021

Puc 1. lunamuka Jloxona ot npoaax npeanpusitus Oloi Pak» S.R.L. 3a 2017-2021 rr
HUcmounux: pazpabomano asmopom
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CrnenoBarenbHo, 10x01 OT poaax B 2021 r Beme ypoBHs, yem B 2017 na 44381,13
nen

Kak nokaseiBaet nuHeitHoe ypaBHeHue Tperna: (Y = 11533 +22136 ) (Puc 1) B cpennem
JI0XO0J1 OT peayn3anuu yBeauuuics Ha 11533 Teicsy. seit B roa . PocT moka3zaressi TOBOPUT O TOM,
yTO KOMNaHusi pabortaer s¢dekTruBHee, yeMm panbiie. [Ipeanpusitue HCHOIB3YET PECYPCHI
IJIOJJOTBOPHO , @ PACX0/Ibl TPAMOTHO KOHTPOJIUPYIOTCS, IIOATOMY KaX/IbIi JIeH 10X0J1a IPUHOCHUT
0o0J1e€ BHICOKYIO MPUOBLIb.

Crparerust npeanpusitusi SRL«FabricaOloiPak» - mpemioxkuTs JIt0oIsIM KadeCTBEHHBIE,
MIOJIE3HbIE JUISL 3/10pOBbSI MOJIOUHBIE MPOAYKTHI COOCTBEHHOro mpou3BojcTBa. Ceronns
peanuzanuei oxsadeHsl ropoaa Kummues, Kompar, Karyin, Bynkanewmrs:, Tapaknus, Yansip-
Jlynra, beccapabka, Yumumumus u Onmwxaimue cena. [Ipeanpustue m00MIOCH BBICOKHX
pe3ynbTaToB pabOThl B 3KOHOMHUYECKU TPYAHOE BpeMsl. 3HAUUTEIbHO PACHIMPUIICS aCCOPTUMEHT
BBIITYCKaeMON MPOJIYKIIMM C YYETOM IOKeJaHUM mokymnarteneid - okosno 20 HauMEHOBaHMIA.
[TonHOCTBIO TIpeTeprien M3MEHEHUS TEXHOJOTMYECKUH MpOoIecC MIPOU3BOJICTBA MOJIOYHBIX
W3JIeNUH B pe3ysIbTaTe TEXHUYECKOTIO MIEPEOCHAIIEHUs TPOU3BO/ICTBA.

Hna sddextuBHOM padoTel cucteMbl cObita SRL  «FabricaOloiPak» na Oyaymiee
HEeoOX0 MO pa3paboTaTh TPAMOTHYIO CTpPATeTHI0 CObITA MPOIYKIUU U MEPONPUATHS IO
MIPUBJICYEHUIO KJIUEHTOB. J[J151 3TOro HeoOX0MMO NPUMEHUTH CIIETYIOIINEe JeHCTBUS:

e Pacmupenne Ou3zHeca B NMPHOPUTETHBIX HANPABIEHUSX M OBJAJECHUS HOBBIMU
MEePCIIEKTUBHBIMUA CETMEHTAMH.

e CoBepIICHCTBOBAHUE IICHOBOM NOJUTHKHU. YCTaHaBIMBas I€HY HE00XO0IuMO
OpPUEHTHPOBATHCSA HAa BO3MOXKHOCTH TOKYIaTeNed, ra pacroJioKeHHue ToBapa B
OTIPEJICTICHHOM IIEHOBOM TioJie. [|yisl yCTaHOBIIGHHUS 1I€H HEOOXOUMO yUUTHIBATH
LIEHBI U KaYeCTBA TOBAPOB KOHKYPEHTOB.

e HeobxonuMo npoBoauTh Oojiee aKTUBHYIO PEKJIAMHYI0 KOMITAHHMIO, a UMEHHO
paciiupsiTh CpeICTBa pEKJIaMbl IIyT€M IIOYTOBOM pACCHUIKH, MPOBEACHUS
Pa3IUYHbIX aKIH, BEICTYNATh CIIOHCOPOM Pa3IHMYHBIX MEPOPUIITHA.

e VYBETUYUTH ACCOPTUMEHT MPOIYKIUHU. ACCOPTUMEHTHAs! MMOJIUTHKA, ITPEIIoIaraet
MOCTOSIHHOE OOHOBJICHHE aCCOPTUMEHTA BBIITYCKAaeMOW MPOIYKIUHU. Y BeIHYECHUE
00bEMOB BBIITyCKaeMON MPOAYKIIMU C BATAMUHHBIMH T0OaBKaMH, OMOIIPOAYKTOB,
MPOJIYKTOB C ()pYKTOBBIMU HAMOJHUTENSIMHU, a TaKKe OOHOBIIEHHE IPOU3BOJICTBA
HOBOM MPOTyKIUH.

Takum 00pazoM, MOXKHO cJeNlaTh BBIBOJ, YTO BBIIICOMHCAHHBIE MEPOMPUATUS CIIOCOOHBI
YCOBEPIIEHCTBOBATh MaPKETUHTOBYIO AEATEIbHOCTh MPEANPUITUS U YBEIUYUTH MPUTOK HOBBIX
KIIMEHTOB, a TAaKXKE YCUJIUTh KOHKYPEHTOCIIOCOOHOCTD MPEANPUSATHUSI.

bubauorpadusn:
1. Pexnama: VYyeOnoe mnocobue / T.JI. Cmeranuna. KemepoBCKHIl TEXHOIOTHYECKUUN
WHCTUTYT MUILEBON NPOMBILIUIEHHOCTH. - Kemeposo, 2003. — 83
Bopucos E.®. Dxonomuueckas Teopusi: YuebHnoe nocodbue: Kypc nexmuii s By3oB. — M.:
NH®PA-M, 2004 — 325 c.
OkoHoMuka npeanpustus/pea. B. M. Cemenos. — Cno0., 2014.
http://www statistica.md- Haunonansnoe bropo Cratuctuku Pecryonukun MongoBa
support@ukit.com— Odununanehsrii caiit SRL «FabricaOloiPaky.
http://madein.md-caiit ~ ymakoBku  [IByx  MommaBckux — MmacimozaBoja -  CII
MetSaProduselmpex (dpoxwus) u FabricaOloiPakSRL (Kompar)
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V]IK 339.13:656
POJIb JIOTUCTUKHU HA NIPEIIPUSITUT

KuceeBa Anéuna, ctyentka
CIIELNATIbHOCTH

«busnec u Ynpasienune» Komparckoro
l'ocynapcrBenHoro YHuBepcurera,
Kiseeva2015@mail.ru

Apuxosa 3.H., noxtop, KoHpepeHuunap
yHusepcutap Komparckoro
l'ocynapcrBenHOro YHUBEpcUTETA,
zinoviya 20@mail.ru

B Hacrosimee BpeMsi akTyaJbHBIMHM  SIBJSIIOTCSL IPOOJIEMBI  COBEPUICHCTBOBAHHUS
JIOTUCTUYECKON NIeATeNbHOCTH, yCHEllHas padoTa MpeArnpusiTUs, €€ KOHKYpPEHTOCIIOCOOHOCTh
3aBUCUT OT IMPaBWJIBHOTO TIOCTPOCHHUS M YIPABJIEHUS JIOTUCTUYECKOH JESTEeNbHOCTHIO
opranmsanuu. Ha coBpeMeHHON cTaauy pa3BUTHS DSKOHOMHKHM BHEAPEHHE COBPEMEHHOMN
JIOTUCTUYECKOM CHUCTEMBl YIPaBJICHUS MNPEANPUATHSAM MPUOOPETO OrPOMHYIO aKTyalbHOCTbD.
Jloructuka - BaXHBIM QakTop UIsI TOro, YTOOBl TOJYYUTh OCHOBHBIE KOHKYpPEHTHBIE
MpEeUMYyLIECTBAa HAa TPAHCTIOPTHOM PBIHKE U OCYIECTBUTH OallaHC Ha COBPEMEHHOM MPEITPUSITHH.

Henb crathu 3akioyaercs B aHaidu3e 3ajad, QYHKIUH U NPUHLUIIOB JIOTUCTHKHU IJIs
COBEpIICHCTBOBAHUS JIOTUCTUYECKOW CHCTEMbl B KauyeCTBE OJIHOTO W3 OCHOBHBIX (DaKTOpOB
MOBBIIEHUS Y3PPEKTUBHOCTH PAOOTHI IPEIPUATHSL.

Jloczucmuka — 5TO IUIAHWPOBAHME, OPraHM3alMs W KOHTPOJIMPOBAaHHME BCEX BHJIIOB
NEATeNbHOCTH IO MEPEMELICHUI0 U CKJIaJUPOBaHMIO, KOTOpble OOECIEeYMBAIOT MPOXOKICHUE
MaTEpUAILHOTO U CBS3aHHOTO C HUM MH()OPMALMOHHOIO MOTOKOB OT IyHKTAa 3aKYIKH ChIPbS 0
IIyHKTa KOHEYHOro mnotpedneHus. [2]. Cxema OCHOBHBIX 3JIEMEHTOB JIOTUCTHKH U JABHKCHHS
MOTOKOB MOKa3aHa Ha puc. 1.

Tpancnopt
v
Pemox [—{ CHaOxe- :" S HpOI‘__',_,_\ Pacnpe- PriHoK
IIOCTAB- > HIIS | I CILp IeJeHIe HDIE_EEH:
IIHKOB PR «— Texell

YHPHBHEI—I[IE ABIGKEHIIEM TOBAapPOB

F Y
i

- MaTepHAalIEHEIE IIOTOKII
- Im(bopmammmme IIOTOKRII

Puc. 1. /IBnaxenne MaTepuaJbHbIX 1 HHPOPMALIMOHHBIX IIOTOKOB
Hemounux: [1,2]
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IV MesxtyHapoaHbIi KOHKYPC CTYACHYSCKUX HAyUHO-UCCIICI0BATEIbCKIX
paboT MO YKOHOMUKE

Crpareruss JIOTUCTHKH CHOCOOCTBYET M3MEHEHHIO CUTYalluM Ha MPEeIIpUSTHH
MOCPEJICTBOM BHEIPEHUS HOBBIX TEXHOJOTHH JUIS TOTO, YTOOBI CHU3UTH 3aTpaThl HA MHOTHE
nokasarenu. Kpome Toro, 3To mo3BoJisieT yBEJIWYMTHh YPOBEHb CEPBHCA KIMEHTOB, YJYUIIMTbH
OTHOIIEHUSI MEXAY OTJEIaMU KOMIIAHUM.

Jloructuyeckass (QyHKIUS — 93TO YKPYINHEHHAs TpyIMIa JOTHCTUYECKUX OIepaluii,
HAIpaBJICHHBIX Ha pean3aluio Iefieil U 3a/1a4 JOTUCTUYEeCKO crcteMbl. OCHOBHBIE (DYHKITHH
JIOTUCTUKYU IPEJCTABIIEHBI HA PUC.2.

D yHKLIMH JT0TUCTUKHU

JlorucTrka

| ' ||| Tongepxare
Yzz]a::;ﬁe ’IEHchnop Cioposate 6CepBHCHOE HHdopmarioH i—
poBK obc/ypKuBaHKe || Has MOf/iepkKa CeCTE

TlorycTHUeCKAS KDOPIMHALIS

Jlorvctvia | Jorvervxa | JlorceTvxa
(HabweHus [mepepalorku |  cObiTa

Puc 2. OcHoBHBIe QyHKIMH JOTUCTHKH
HUcemounux: [3]

Jlorndeckas neATeIbHOCTh MPEANPHUATHS HAYMHACTCS ¢ TOTO MOMEHTA, KOT/1a BOSHUKAET
MOTPEeOHOCT, B TOBape, a 3aKaHUYMBAETCA C TOTO MOMEHTa, KOrjJa YAOBJETBOpSETCS dTa
noTpebHocTh. TakuMm 00pa3oM, JOTHCTUKA MPEANpPHSITHS MOXET ObITh XapaKTepu30BaHA Kak
HaubOoznee 3¢ dekTuBHAs MHTETPUPOBAHHAS OpraHU3alUsi OM3HEC-MPOIECCOB MPOU3BOJCTBA U
MPOJIaK MPOIYKIHMHU, a TAK)KE COIYTCTBYIOIIMUX IMOTOKOB, HAYMHASI C CO3JAHMS U 3aKaHUMBAas
JIOHECEHUEM €€ KOHEYHOMY MOTPEOUTEINIO.

Jlocucmuueckas cucmema — 3T0 aJaTUBHAS CUCTEMA C OOPATHOM CBS3bI0, BBITIOJIHSIOIIAS
T€ WIH UHBIE JorucTuyeckue pynkuunu. OHa, Kak MpaBUiIo, COCTOUT U3 HECKOJIBKUX MOJICUCTEM U
HMMeEET Pa3BUTHIE CBS3U C BHEIIHEH cpenoil. Llenp moructuueckoi CUCTEMBI-I0CTaBKa TOBAPOB U
W3/1eMid B MAaKCUMaJIbHO BO3MOKHOM CTENEHU MOJATOTOBJIEHHBIX K MPOU3BOJACTBEHHOMY WM
JTUYHOMY TOTpPEOJICHHUI0 TIPH 33aJaHHOM YypOBHE H3JAEPKEK, B 3aJaHHOE MECTO, B HYXHOM
KOJIMYeCTBE M accopTtuMeHTe.[2] B Ttabmume 1 mpencTaBieHbl CIEAYIOMIUE DIIEMEHTHI
JIOTUCTUYECKHUX CHCTEM.
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Taﬁmma 1. Di1eMeHThI JJOrHCTHYECKHX CHCTEM Ha NnpeanpusiTumn

OneMeHTHI XapakTepucTuka

3akymka MMOJICUCTEMa, OO0CCICUMBAIONIAS TIOCTYIUICHHE MATCPUAIBHBIX ITOTOKOB B CHCTEMY
JIOTUCTHKH.

Cknaabl 3/1aHUs1, KOHCTPYKIUH, YCTPOWCTBA, M TaK Jajiee, B KOTOPBIX BPEMEHHO pa3MeInacTCs
XpaHUTCS MaTePUATIBLHBIN 3ammac, Mpeodpa3yeTcsl MaTepuaIbHbIA MOTOK.

3armacsl 3amac  MaTepHalioB, IMO3BOJISIOIIMI CHCTEME OBICTPO OTBEYaTh HA H3MEHEHUS

MOTpeOICHUs, 00ECIICUNTh PABHOMEPHOCTD JIBUKCHHUS TPAHCIIOPTA M TIOMOTATh PEIIaTh
HECKOJIBKO JIPYTHX 33]1a4 JIOTUCTHYSCKUX CHCTEM.

HNudopmarus moJicucTeMa, oOecreunBaromas HHGOPMAIMOHHYIO B3aMMOCBS3b JIPYTUX 3JICMEHTOB
CUCTEMBI JIOTHCTHKY, KOHTPOJHUPYIOIICH BBITIOJTHEHUE JIOTHCTUYCCKON Omepanuu
pelaronen psa Ipyrux BOMpoCcoB

Tpaucnopt JJIEMEHT, KaK M BCE OCTAJIbHBIC, SBJSICTCS CAMBIM CIIOXKHBIM CUCTEMHBIM 3JIeMeHTOM. B
€r0 COCTaB BXOJIAT MaTCPHATIBHO-TEXHIUCCKOE 00ECTICUCHHE TPAHCTIOPTUPOBKH TPY30B U
UHGPACTPYKTYpa, odecreunBaromas ux (yHKIHMOHATBHOCTb.

Kaz[pH OpPraHrn30BaHHBIC COTPYAHUKH, KOTOPBIC 3aHUMAIOTCA BbIIMTOJHEHHUEM OHepaHI/Iﬁ Io
JIOTUCTHKE.

COBIT ABJIACTCS HO}:[CPICTGMOfI, 06ecnqu/IBa}ome171 BbIBOJI MaTCPpHAJIbHBIX ITOTOKOB U3 CUCTEMbI
JIOTUCTHUKU

O6CJ'Iy)KI/IBaHI/Ie OTACJIBI JIOTUCTUKHU, KOTOPBLIC 3aHUMAIOTCHA 06CJ'Iy)KI/IBaHI/IeM IMPOU3BOACTBEHHOI'O

IMPOM3BOACTBA mporuecca.

Hcmounuk: Aoanmuposano aemopom Ha ocnoge [4]

OCHOBHOM  IENBI0  CO3/IaHUS  JIOTUCTHYECKHUX CHCTEM  SIBJISIETCS  OOCCIICUCHHE
palMoOHAIN3alUA JIOTUCTUYECKUX CHUCTEM U TOJYyYEeHHE MAaKpPO- M MHUKPOIKOHOMHUYECKUX
ahdexToB. MakposkoHoMUYeckre 3PHEKTHI JTOTUCTUYECKONW CHUCTEMBI CBSI3aHBI C JCHUCTBUEM
JIOTUCTHYECKOM CHUCTEMBl B OTHOIIEHWHW DJKOHOMHYECKHMX BBITOJI BCETO COOOIIECTBA.
Henocpeacrteennas posb naHHoro s¢dexra B TOM, YTO €CIU JOTHCTUYECKYI0 CHUCTEMY
paccMaTrpuBaTh Kak IOJACHCTEMY, OHa OyZeT BIUSAThH Ha O0OpOT BCe HSKOHOMHUKHM W Ha Bce
HAI[MOHAJIbHBIE BHITObI.

MukposkoHOMUYECKUH  A(P(EKT JIOTUCTUYECKONM CHCTEMBI CBSI3aH C  BBITOJAOU
MIPEeNNPUATHS, KOTOpasi oJydaeTcsl B pe3yibrare QyHKINOHUPOBAHUS JIOTUCTUUECKON CHCTEMBI
U nposiBisieTcs B 3¢ (eKTUBHOM OpraHU3allMKi TOBAPHOTO IMOTOKA U COBEPIICHCTBOBAHUY CEPBHUCA
KJIMEHTOB, OIHOBPEMEHHO CHIKAsl HKCIUTyaTallMOHHBIE PACcXO0/Ibl Ha JJIOTUCTUYECKUE OTEepaIiy.

Jloructuka B JAEATENBHOCTH NPEOIPUATHS — 3TO MOCT U CBS3YIOIEE 3BEHO MEXKIY
3aKyNKaMH ChIPbSi, IPOM3BOJICTBAMH, MPOJAXKaMH U IMPOYMMH 3BEHbAMHU mNpeanpustuil. Llens
YIOpaBlIEHUs JIOTUCTUKH MNPEINpUATHS - MOMOYb MPEANPUATHIO cO3[aTh Hauboliee BBICOKHIA
MOTPEOUTENTHCKUN CIIPOC C MUHUMAJILHOM 00IIEi CTOMMOCTBIO.

D¢} PeKTUBHOCTD JTOTMYECKON CUCTEMBI OIpeIeseTcsi HA0OPOM MapaMeTpoB pabOThI ATOM
CUCTeMbl Ha 3aJaHHBII ypOBEHb JOTMCTHUYECKUX pacxonoB. JIrobas opraHuzanus, HCIOIb3Ys
JIOTUCTHUKY, U GOPMUPYS COOTBETCTBYIOLIHUE €€ EJIN IOTUCTUUECKHE CHCTEMBI, B IEPBYIO OUepeib
CTPEMUTCS OLICHUBATh €€ peaibHOe WIIH MOoTeHIanbHoe aeiictBue. [lokazarenu sdekTuBHOCTH
CUCTEMBbI JIOTUCTUKU OIPEAETSIOT, HACKOJIbKO BO3MOXKEH YCIleX JIOTUCTHYECKO omepanuu B
COOTBETCTBUU C YCTAHOBJIEHHBIM ONTHUMAJbHBIM KpUTepueM. ['paMOTHO oOpraHH30BaTh
JIOTUCTUYECKYIO OIEpaIMi0 OT 3aKyMOK CBIPhS, MaTepualia, KOMIUICKTYIOIINX [0 JIOCTaBKU
MOKYTATEeJ0 TOTOBBIX U3/ICINI TTO3BOJISET MOTYYUTh BECbMa 3aMETHBIE 00OPOTHBIE CPENICTBA U, B
JTAHHOM CMBICJIE, TPECTaBIIsAEeT COO0N Ba)KHBIM MHCTPYMEHT YIIPaBJICHUS MPOU3BOACTBEHHBIM U
KOMMEPUYECKUMH IPOLIECCAMU MPEAIPUSITHS.

[IpoBan mnm ycmex CHUCTEMBI 3aBUCUT OT pPbIHKA KOHEYHOro mnokymnarens. [lomyuenue
MOKYMAaTeI0 HYKHOTO TOBapa B HYKHBII MOMEHT HE MPOCTO TpeOOBaHHE K yCIexy, HO M K
BBDKMBAHHUIO Ha phIHKE. TakuMm o0pazoM, yAOBJIETBOPEHHE MOTPEOUTEIHCKUX MOTPEOHOCTEH U
3HAHME PBIHKA ABJISIOTCS KIFOYEBBIMA MOMEHTaMHU MPHU pa3pabdOTKe HOBOM CTPATErHH JOTUCTUKH.
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TosibKO TIPU MOJTHOM MOHUMAHUU MOTPEOHOCTEN M OTPAHUUYCHUMN PBIHKA, MPEIIPUITHE MOMKET
MPEANPUHATh BBIPAOOTKY CTpPATErwH, KOTOpas YIOBJICTBOPUT M YYACTHHUKOB JIOTUCTHYECKOMN
CUCTEMBI U MIOKYIIATEIICH.
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OoT/INYusA ONTUMHUBALUUA ITPOABUKEHUSA B COLHUAJIBHBIX CETAX
INSTAGRAM REELS U TIKTOK

Kuceea Exarepuna

Monnasckuit roCyJJapCTBEHHBIN
yauBepcutrer  Kummnes,  Pecrnybnuka
Mouosa, kiseeva.katya@icloud.com
Hayunbiii pykoBoautens — YalkoBCKHH
AJIeKCcaHAp, JOKTOpP SKOHOMHUYECKHX Hayk,
KoH(epeHnap yHUBEpCUTap
['ocynapcTBeHHOTO YHuBepcurera
Monnoser ciaikovskiialex81@gmail.com

KpacuBbie monbopku, cMelIHble BUIEO, SKCIEPTHl U TEPeo/IeBaHUsA, HACTPOCHHE U
atMocepa — Bce ATO MBI CMOTpUM B KOpoTKux Bujaeo B Instagram u TikTok. Kaxercs, uro
(dbopMaThl OJTMHAKOBBIE, HO HA CAMOM JIEJI€ €CTh BaKHbBIE OTIUYUS — KaK B BOCIIPHUSITHH, TaK U B
co3aaHuu Toro KkoHteHta. [loatomy pazdepém, uem moxoxu u yeM otinyarorcs Reels u TikTok,
KaK MOJArOTOBUTH, BRIOpATh U 3arpy»ath Bujeo B Reels B Instagram umu B TikTok.

Reels — 310 kopoTKHe, 10 | MUHYTHI, BHICO B Instagram, KOTOpbIE IJIONIAIKa 3aITyCTHIA
B 2020 romy. Ceituac Ha mpoasmxeHun Reels Instagram penmaer GoJbIIONH YIOp: aliropuTM
MPOJBUTAET TaKWE MOCTHI M MOKa3bIBAET MX IMOJb30BATENSIM, KOTOPbIE Ha Bac HE IOJIMHUCAHBI,
yepes otnenbHyto BkiIaaky Reels. C momombio Reels Teneps B Instagram MoxHO kauecTBeHHEe
pa3BHUBaTh BUIC0-KOHTEHT U UCIOJIb30BaTh €ro HE TOJIBKO B CTOPHC, HO U B (hopMaTe OTIENbHBIX
ITOCTOB 0€3 UCKaKECHUS 1 00pe3aHus hopmara.

TikTok — moOuiapHOE mpHiIOKeHHe W Iutatdhopma AIs KOPOTKHX OBICTPHIX BHJIEO,
kotopoe poauiock B Kwurae. Mcropus stoii miardopmbl Hauvamach B 2014-2016 romax c
npunoxkenuid Musical.ly u Douyin, koTopble MO3BOJISIIN A€TaTh KOPOTKUE BUEO MO MY3BIKY, U
MIPOAOJKIIIACH BBIXOJIOM Ha MUPOBOM prIHOK B 2017-2018 romax nmox umenem TikTok. imenHO
B 9TO BpeMs IPOM30LUIO OKOHYATEIbHOE CIUsHHE ¢ mpuioxkenuem Musical.ly. B 2020-2021
rogax TikTok mpogomkaer ObITh OAHMM M3 CaMbIX MOMYJSPHBIX TPUIOKEHUH B MHUpE U
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HapamuBate ayautoputo. Ceituac TikTok ornudaercss 0coObIM BOCIIPUSTHEM U CTHIIEM KOHTEHTA
[1].

Cunraercs, uro Reels konus TikTok, u 370 He6€30CHOBATENBHO — y HUX ACHCTBUTEIHHO
mHoro obmero. [Tocne crapra TikTok MHOrme miuom@anku craparoTcs MHTEITPUPOBATH (opmar
KOPOTKHX OBICTPBIX BHJEO U CBOMX IIOJIb30BATENeH, BHEApsAs 3TOT pazaen. OOmme dYepTsl
Instagram Reels u Tik Tok:

v dopmar: KOpOTKHE OBICTPBIE BEPTHKAIBHBIE BUIICO.

v CucrtemMa MOHTa)Ka: MOYKHO CHATBH BUJICO BHYTPH MPHUIIOKEHHS HITH 3aTPy3UTh CBOE,
CBEPXY HAJIOKUTh MY3BIKY, TEKCT U 3P (EKTHI.

v ABTODBI: JIEHTa pEKOMEHAALUN 000UX MPUIIOKEHUN COBETYET BUJEO OT aBTOPOB,
Ha KOTOPBIX IOJIb30BATENN MOTYT OBITh HE TTOJIITHCAHBI.

v bubnnoreka My3bIKH: €CTh COOCTBEHHAs 0a3a My3bIKH B IPUIIOKEHUAX, KOTOPYIO
MO>KHO MCTIOJIB30BaTh O(UITHATIBLHO.

v XemTeru: BakHas, Jis IpoABMKeHuUs yacth Instagram Reels u TikTok.

Paznuna mexay Reels B Instagram u TikTok, moToMy 4TO MIMEHHO 3TH IYHKTBI IOMOTYT
OTIPEIeNUTh, KaKasi U3 IBYX TUIOMIAIOK JIydIIe TIOJOHAET IS IIPOIBMKECHUS OpeHIa uitu OJora.
Tadoauua 1. Oromuus Instagram Reels ot TikTok.

| TikTok
JlanHa Buaeo

Instagram Reels

B Reels Ha paHHBIE MOMEHT JOCTYITHA
nyOJIMKaIUs POJIMKOB O 1 MUHYTBI

C nemaBHero BpemeHd B TIKTOK mosiBHIack BO3MOYKHOCTH
J00ABIIATH BUJIEO TPOAOIDKUTEIBHOCTHIO He 6oiee 3 MUHYT

IToxaua

s Reels B Instagram ecTs oTnenbHAs JEHTA.
Uro6bl mocMoTpeTh BUjieo ¢ Reels, Bam Hy)kHO
nepeiiti Ha crpanuiy Explore B Instagram

B TikTok oxHa jieHTa pekoMeHaauii

DyHKUMSA 1yITA

B Instagram Reels et ¢yHkiun aysra.

Opnna u3 npuunH nonyisipHoctu Tik Tok - myaT. JlyaTHoe Buaeo
Tik Tok cOCTOMT M3 OPUTHHANBHOTO BUJEO, Pa3MELICHHOIO C
OIIHOM CTOPOHBL, M MAapOIUMIHOIO BUIEO, Pa3MEILIEHHOIO C
npyroi. 1yatel ouenp nomyisipasl B Tik Tok. C momonipto aroit
(bYHKIME MOKHO XOPOIIIO TPOJBUHYTH CBOM aKKayHT [2]

Tpenasl

Tpeunst B Reels mepenocstes uz TikTok. W3-
3a aToro Reels kak OyATO HEMHOTO «OTCTAIOT»
IO TPEHIOBBIM BHICO OT KOHKYPEHTA.

TpeHIOBbIE 3BYKM W YEIUICH/DKH TOSBJISIOTCS TEPBBIMH B
TikTok wu3-3a OoJbliell OTKPBITOCTH JAaHHOW IUIOMIAAKH K
IKCIIEpUMEHTaM

CTHJIb KOHTEHTA

Konrent-meiikepsl B Instagram y»e MHOTO JIET
3aTOYEHBI Ha CO3/ITaHNE BHICOKOKAYECTBEHHOTO
BM3yalbHOTO  KoHTeHTa.  Cromt  OBITH
TOTOBBIMH K TOMY, 4YTO IIOJIb30BATENN
Instagram mpuBBIKIIM K 0OJee ICTETHUECKON
KapTUHKE Ha BHJEO M OLIEHWBAIOT B (popmarte
Reels B ToM uncie e€ kauecTBo.

B TikTok cTaHOBSTCS MOMYJISIPHBIMU OYEHBb Pa3HbIC BUJICO: KAK
C Ka4eCTBEHHBIM BHACO-TIPOJAKIIHOM, TaK M CHsThIE Ha (hoHe
OOBIYHOMN CTEHBI Ha KyXHE.

Ayauropus

Hemorpaduss  momp3oBateneit  Instagram
HamHoro mmpe, yeM y Tik Tok. BompmmaCTBO
nonb3oBarened  Instagram  HaxomsTcs B
muarazose ot 30 mo 50 mer.

B TikTok akTuBHEE MOMOIAast Ay IUTOPUS — B YaCTHOCTH, 14—
18 net, 18 mer—21 rox. Ho ctepeotun o ToM, 9T0 OpeHIaM 31eCh
JlelaTh HEYero, TaK KaK POJUKH CMOTPSAT TONBKO [ETH,
ctupaerca. bmaronmapsi jeHTe, NOCTPOEHHOM Ha HHTEpecax
TIONTE30BATEIS, Ay TUTOPHUS KaXI0W BO3PACTHOM TPYIITHI CMOXKET
HalTU KOHTEHT, UHTEPECHBIN €il.
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Xote Reels u TikTok umeror mMHOro pasinuumii, Bce paBHO 00a MPHIIOKECHUS MOTYT
MOBBICUTh Y3HaBa€MOCTh OpeHJa M OXBaT KJIMCHTOB. B KOHIIE KOHIIOB, 00¢ IIaT(hOpMBI
NpeJIaraloT OJUHAKOBBIE yCIyru. [IpoJBikeHne yepe3 OJHY COLMAJIbHYIO CETh HE MMOMEIIACT
MIPOJIBIXKEHUIO uepe3 ApyTyto [3].

Takxe, ecnm BaM HY)KHO BECTH 00€ COIMAIbHBIC CETH, TO CTOUT I[OHUMATh, YTO
nyonmupoBaTh BHjaco, Hampumep, u3 TIKTOK He momyuutcs B Reels, tak kak ayautopus u
BOCTIPUSTHE B 3THX COLIMAIBHBIX CeTsAX pazHoe. Eciu jxe BbI Beziere cBoit Ou3nec uepes Instagram,
TO Jierde MpHBJIeYb KJIMEHTOB Bbl CMOXKeTe yepe3 Reels, Tak kak 3puTensM He Hal0 MepexXoUTh
0 CCBUIKE M EPEMEIIAThCS B IPYTroe MPUIOKEHHE, Kak 3To Hano B TIKTOK.

Ho B TikTok moxHO nmy0nrkoBaTh OoJiee He(hOpMaIbHBIA KOHTEHT, KOTOPBIH JIerde MOXKET
MOTACTh B PEKOMEH/IAIMU W IPUBECTH OOJIBIIE MOMUCIYUKOB.

Hecmotpst na otnuumsi, u TikTok, u Reels momoraroT celiuac mpoaBuratrbcsi ropaszio
aKTHBHEC M HAXOIWUTh MyTh K ayAuTOpud B (opmare OBICTPBIX W BOBJICKAIOIIMX BHICO.
B03MOXHO, 3TO OTJMYHBIA MIAHC I BAaC WM Ballero OpeHza 3asBUTh O ce0e — W OCTaeTCs
TOJILKO TIPABHIIBHO UM BOCIIOJIb30BATHCS

[MToka OpeH/bl AyMarT M PEHIAIOT Yepe3 KaKyr COLHUATBHYIO CEeTh MPOJIBUraTh CeOsl, BbI
MOYKETe B3SITh ce0sl B PyKH U HauaTh cpa3y ¢ JAByX. DTOT OCCIUIATHBIA METO/] POIBYKEHHUS, Yepe3
MyOJUKAIMI0 KOPOTKMX BHJECO, TOYHO HE OCTaBHT Bac 0€3 HOBBIX TEIUIBIX MOTEHIMAIBHBIX
kireHToB. YeMm pasbliie Bbl morpysutech B crneiuduky Reels u TikTok, tem serue Oymer
pacnopsikarbcest OI0/pPKeTaMu, KOTOpble Hen30exHO pacTyT B 2022 rofy.

bubdimorpagpus
1. moxaxact: Kto takoit kpustop? O monerusaiuu B TiKToK.]

2. https://it-here.ru/sravnenie/sravnenie-instagram-reels-i-tiktok-chto-luchshe/
3. https://www.mrinsta.com/ru/instagram-reels-vs-tik-tok-whats-the-difference/

YK 005.9:658:663.2:004

OIITUMM3ALUA TPOLECCA YIIPABJIEHUSA IIOTEHIIUAJIOM
BUHOJEJIBYECKOI'O SA «<VINURIDECOMRAT» HA OCHOBEON-
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MarucTpaHr cnenuain3anuu

«JlemoBoe aIMUHUCTPUPOBAHUEY,
Kompartckuii ['ocynapcTBeHHbIH
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Momnnosa, e-mail: a.codjebas@gmail.com
Cgetsana I'enoBa, JIoKTOp 5KOHOMUKH,
Kondepenuuap-ynusepcurap xapeapsl
SKOHOMUKH, KoMpartckuii
['ocynapcTBeHHBIN YHUBEPCUTET,
Kompar, Pecniyosirka Mongosa, e-mail:
svetlanaghenova@gmail.com

PazBurue HHTCPHETA BO BCEM MHUPC IPHUBCIIO K TOMY, YTO MHOI'MC KOMIIAHWU CTaJId
paccMaTpuBaTh HCO6XOI[I/IMOCTB MNpUCYTCTBUA B OHHaﬁH'CpCHC 13-3a OOJIBIINX BO3MOXKHOCTEH
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JUIS B3aUMOJEUCTBUSI C KIMEHTOM. VIHTEpHET HE TOJIBKO MOMOTAeT MOTEHIMAIbHBIM IAPTHEPAM,
HO M TO3BOJISIET 3asBUTH O ce0e KIMEHTaM, KOTOPBbIE MOTYT IOJIYYUTh JOCTYN K WH(OpMaruu
HaMHOTO Tpoiie 1 ObicTpee. MHTepHEeT mMopoan MHOTO crIOpoB. Jlaxe CeroaHs MHOTHE MPAKTHKH
U TEOPETUKH 3aJal0TCS BONPOCOM, SBJIAETCS JU HHTEPHET IPOCTO €I€ OJHUM KaHajioM
pacnpocTpaHEeHUs] WM TEXHOJIOTMEW, KOTopas M3MEHMJA KOHUEMIMM U METOJbl MapKETHHIa.
OuyeBuIHO, YTO BIUSHUE UHTEPHETA CWJIBHO OTJIMYAETCS OT OJHOM oTpaciu K Apyrou. Ho oano
0eCcCrOpHO — UHTEPHET MPUHEC MAPKETOJIOTaM MHOTO TTOJIB3bI:
pacimpeHne reorpaguaeckoro 0xBara;
MPUBJICUCHNEC HOBLIX KJIIMCHTOB;
HH3Kasi CTOMMOCTb CJICIIKH;
calT OTKpHIT 24 yaca B CyTKH;
rUOKWH 1 OBICTPBII HHCTPYMEHT CBSI3H;
MO3BOJISIET AalITHPOBATh KOMMYHHKAIIHH;
UHCTPYMEHT CTUMYJIMPOBAHUS IIPOAAK;
BO3MO>KHOCTb HalTH HOBBIX IIOCTaBIIUKOB,
CHIDKEHHUE 3aTpar MMPH OCYIIECTBICHHHU MPOIaKH;
OIr'pOMHOC KOJIMYECTBO JAHHBIX;
UHTCPHET-MAPKETUHTOBBIC UCCIICAOBAHUSA
®  TECTOBAs MOICPKKA.

Ha Bce T npeumyiiecTBa TakKe BIUSET CTPAaTErMUeCKOe BUIACHUE KOMIIAHUHU U CTETIEHb
BHEJIPEHUs HMH(POPMAIMOHHBIX TEeXHONOrHuH. OYEeBHUIHO, YTO WHTEPHETY B MAapKETHUHTE
COIYTCTBYET psiJl MpodseM (prCyHOK 1):

’—[ OTcyTCTBHE 10BEPHS K OHJIAMH-NPOABLAM } |

’—[ Be3onacHocTh JAHHBIX I |

’—[ OrcyrcTBHe 10BepHs K OHJIANH-IPOAaBLaM } |

’—[ KoHpuIeHIHAIBHOCTH TAHHBIX : |

’—[ Husknii ypoBenb obcinyKuBaHus | |

Puc. 1. BoisiBjIeHHbBIE TP00JIeMBbI B padoTe KOMIAaHUM mocpeacTBom oNn-linemarketing

YroObl yCHEIHIHO pemaTh 3TH MPOOJIEMbI, MapKETOJOTH JOJDKHBI OBITh C HHUMH
3HAKOMbI. BaXKHOCTh Pa3BUTHSI HOBBIX KOMMYHHKAIIMOHHBIX TEXHOJIOTHI CTAHOBHUTCS BCe Ooliee
OYEBHIHOM B COBpeMeHHOM o01ecTBe. CeroHs MapKeTUHTOBAsI IESITEIbHOCTE OCOOCHHO BayKHA
11l OM3HecC-Cpeiibl, OCOOCHHO B CBET€ MHOTOYMCIICHHBIX HM3MEHCHHH Ha pBIHKE: TECHOM
KOHKYPEHIIMH, POCTa MOKYMATEIbCKONH CITOCOOHOCTH, MOSIBICHUS XOPOIIO WH(MOPMUPOBAHHBIX
noTpeOuTeNei, POCTa 3HAYECHHUS COOTHOIICHHS II€HA/KA4eCTBO, CHIDKCHHS JIOSUIbHOCTH K
HEKOTOPBIM OpeHiaM — 3TO BCEro JIMIIb HECKOJIbKO KPHUTEPHUEB, KOTOPbIC Jr00As KOMIIAHUS
JI0JKHA YYUTBIBATh, YTOOBI BBDKUTh Ha PhIHKE. B mocieHne ropl Bce 60JIblie KOMIaHUN Hadau
OCO3HaBaTh OTPOMHBIM TMOTEHIMad uHTepHeTa.OHIalH-cpela MpeiaracT MapKeTOoJIoram
MHOKECTBO BO3MOXKHOCTEH: OTIIMYHAS CPejia IS MPOABHKCHHUS, BO3MOXHOCTh OOpATHOM CBS3H,
s¢dekTuBHasS cpema IS PacHpPOCTPAHEHUS MPOAYKIUH W YCIYT, MO3BOJISAIONIAS C JIETKOCTHIO
HAIaJUTh OTHOIICHUS C KIWCHTAMH W mapTHepaMu.MHTepHET-MapKETHHT OTIHYAeTCS OT
TPAJMIIMOHHOTO MapKEeTHHra 3aTpaTaMHd, BPEMEHEM, HWHTEPaKTHBHOCTBIO, Titobaimu3amueit u
JIOCTYIHOCTBIO (Tabmuna 1):
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Tabéumnna 1
IMpeumyecrBa npumenenusi on-linemarketing B pa6ore coBpeMeHHOIi KOMIIAHUHT
DneMeHTHI Cpasuenue on-linemarketing ¢ TpatuinoHHBIM MapKETUHIOM
[PEHMYIIECTB
3ampamel TpaIMUMOHHBI MapKeTHHI YacTo OOXOAMTCS J0poro. B menmom amamrarus

TpaAUIIUOHHOI'0O MApPKETHHIAa CBA3aHa C OrPOMHBIMU 3aTpaTaMMd Ha IICYATbh
OpouIop, KarajoroB, Ha MOMCK WH(GOpPMAalUHM, Ha COJCpKaHHE IepCoHana,
OTBEYAIOIIETO 3a OOCITYXHBaHWE KIMEHTOB M T. 1. VHTepHET-MapKETHHT
JemieBiie. JNeKTPOHHbBIE KaTajloru B OpOIIIOpBl He TPEeOYIOT MedaTH, YIaKOBKH,
XpaHEeHUs1 W JOCTaBKU. B oHnaiiH-cpene uHpoOpMamusi Jerko OOHOBIseTCs,
IIO3TOMY BaM HC HYKHO pacri€cdaTbiBaTb €€ IJId BHCCCHUA N3MEHECHHUM. 3[[60]:
KJIMEHTBI MOTYT Cpa3y HalTH HYKHYIO UM HH(QOPMAIHIO, TPH ATOM KOMITaHHH HE
HY)XHO HAHUMATh MepCcoHal IS OTIPaBKU HHPOpMAIHH.
Emte oHO BaxkHOE MPEMMYIIIECTBO B 3aTpaTax 3aKk/I0oyaeTcs B TOM, YTO OTIpaBKa
OTHOTO W TOTO JK€ COOOLIEHUS WM HECKOJIBKUX COOOIICHHH MHOTHM
MOTCHUHUAJIIBHBIM KIMCHTaM OCYHICCTBJIACTCA C OYCHbL HU3KON CTOUMOCTBHIO, B
HEKOTOPBIX ClIy4asix MOYTH HYJEBOW. Y KOMIIAHUWA TaKXe€ €CTh BO3MOXXHOCTh
oTo0pakaTh CBOH CIEMANbHBIC IPEATIOKEHUSI HA CBOEM COOCTBEHHOM CalTe MITH
ke cooOIaTh O HHUX IO DJIEKTPOHHOW ITOYTE, OTMPABIIEMON KIHUEHTaM,
MOJITMCABIIMMCS] Ha UHPOPMAIIMOHHBIC PACCHUIKH
Bpewma TpaguuMOHHBIA ~ MapKeTHHT  MOXKET  OBITh  JJMTENBHBIM  IIPOIIECCOM,
npearnoJiararonmm HHHTCHBHBIﬁ nepruog BpEMECHU Ha MNOATOTOBKY PEKIIAMHBIX
TCKCTOB K II€4aTH, BOSHUKHOBCHHC OHII/I60K, Tpe6y101m/1x UCIIPpaBJICHUA, 4aCTO
Hen30exxHo. OT3BIBBI HYXHO OTIIPaBJIATL B PCEKJIaMHBIC arc¢HTCTBa WU
TI/IHOI‘paq)I/H/I, a NHOTr1a OKNUJaHUEC ITOSIBIICHUA OOBSBIIEHUS B Hy6n1/11<au1/11/1 MOXET
OBITH TOBOJBHO JOJTHM. DJIEKTPOHHBIA MAapKETHHI SKOHOMHUT BpEMS, TaK Kak
MapKETHHTOBBIE MaTepHalbl HE TPEOYIOT IMeYaTH, a M3MECHEHHS MOTYT OBITh
3arpy»€Hbl Ha Balll CAlT B KpaTyallline CpoKu
Hnmepaxmuenocms | IHTEpHET-MapKeTHHT Oorar WH(pOpMaIe M WHTEPaKTUBEH. DTO ITO3BOJISIET
KIMEeHTaM HWCKaTh W TMONy4ars WHGPOpPMAIMIO 32 OYE€Hb KOPOTKOE BpeMs.
Hecmotpst Ha Gompiioe konn4decTBO MH(OpMAIWHU, JOCTYITHOM B WHTEpHETE,
[IOTEHIMAIbHOMY  TOKYTATeNI0  MOXET  ITOHAJOOUThCS  KOHCYJbTAIUS
CHenuaiucTa s mpuobpereHuns ToBapa. B oHnaifH-cpesne 3Ty mpobieMy MOKHO
PELIUTB, IPOCTO MEPEAs IO CChUIKE, TPEeNOCTaBICHHON KIUeHTy. [Ipu nepexone
10 CCBUIKE KIIMEHT MEePEeHAIPaBIIIeTCS B «9aTy, Yepe3 KOTOPBIA TOPTOBEIM areHT
9TOW KOMITAaHWM MOXKET MPEeNOCTaBUTh [IOMOJHUTENbHYI0 WH(HOPMAIO O
XapaKTEepPUCTUKAX MPOIYKTA, TAPAHTHSIX U T. JI.
T nobanuzayus HHTEepHET-MapKETHHT CIIOCOOCH CHHM3UTH BXONHBIE Oaphephl M OOECICYHUTH
paBHBIA focTym. MHTepHET-MapKeTHHI MOXET O00eCeduTh MTHOBEHHBIN
MEXIYHAPOAHBIA MOCT. OTOT MOCT MPEACTABICH OHJIANH-CETAMH, KOTOpPBIE
CO3/alOTCS BO BceM Mupe. braromaps OHIAHH-MapKeTHHTY YCTPaHSIOTCS
BpEMEHHbBIE M IUCTAHIIMOHHBIE Oapbephl ISl CHENOK C KIMEHTAMH B JAPYTUX
CTpaHax
Llocmynnocms HNHTepHeT-MapKeTUHT AOCTyneH 24 4daca B CyTKd, 365 aneil B romy. Takum
oOpazoM, uHMOpMAIUS MOXKET OBITh TIONYYeHA B PEKUME PEATHHOTO BPEMEHH
OCPeACTBOM (hOPYMOB, COIMATBHBIX CETEH U APYTUX UCTOYHUKOB MH(OpMAITHH
B cuny aToro, 94To0bl TOMKHBIM 00pa3oM pealn30BaTh YCIEIIHYHO CTPATErHI0 OHJAiH-
MapKeTHHTa, HEOOXOAWMO YYHUTHIBATH ACMEKThl, KOTOPHIE OTJIMYAIOT OHJIAWH-MapKEeTHHT OT
TpaAMLIMOHHOTO MapkeTuHra. Ha »tom ¢Qone g MHOrux mnpodeccruoHaloB B 001acTh
KOMMYHHUKAIIUU STOT TEPMHUH OCTAeTCsl pAcIIbIBUaThIM. B OONBIIMHCTBE CIy4yaeB OHJIANH-
MapKeTHHT MpeBpaIlaeTcs B BeO-MPUCYTCTBHE, HE UMEIOIIee 32 COO0N HUKAKON CTpaTeruu, He
OpPUEHTHUPOBAHHOE Ha JOCTHKEHHE 1IeTTH M HE MCIONIb3YIollee KaKhe-T1u00 JOCTYIHbBIE METOIbI
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npoABIKeHM. IHTepHET-MapKeTUHT HAaUMHACTCS, IPEXkKAE BCETO, C IPUCYTCTBUS B OHJIAH-CpEe
MOCPEACTBOM BeO-cTpaHuIlsl. Bee Oombiiie u 00Jbllle KOMIAHUN CO3[al0T BEO-CTpaHUILY, Yepe3
KOTOPYIO OHH TIPEACTaBJSIOT CBOIO MPOIYKIIMIO, CBOIO KOMaHy, CBOM IUIaHBI Ha Oyxaymiee. B
HBIHEIIHUX YCIOBUSAX SKOHOMHUKH, B KOTOPOH JJOMUHUPYET KPU3UC, BUPTYAIbHBIH MarasuH MOXXET
CTaTh PEUICHUEM ISl COKPAICHUS PACXOA0B. DIEKTPOHHBI MAPKETHUHT SIBISICTCS OTHOCUTEIBHO
HOBOH 00JIaCTBIO, HO OH TOJyYaeT Bce OOoJblee paclpoCTpaHEHHE B CBS3M C WHTCHCHBHBIM
pPa3BUTHUEM MHTEPHETA, KOTOPBIN MpeuIaraeT MUPOKUNA CIEKTP BO3MOXKHOCTEH 110 CPAaBHEHHUIO C
TpaIUIIMOHHBIMHU KaHAaJaMA KOMMYHHUKAIIMH, KOTOPIE HAKIIAJBIBAIOT OIIPE/ICICHHBIC BPEMEHHEI e
W TOpocTpaHcTBeHHble  orpaHudeHus.  [IpenctaBumMSWOT-ananu3 s TOro,  4TO
MO3BOJUTO3HAKOMHUTHCS  MOJIOKUTEIBHBIE W OTPHIATEIBHBIE CTOPOHBI  BUHOJEIHYECKOM
kommanuu SA «VinurideComraty. Ananus npeacraBiieH B Taduie 1:

Tabauua 1

SWOT-analysis nesitenbHOCcTH BUHOAEIbYecKol kKomnanuu SA «VinurideComrat» 3a
nepuoa 2019-2021 r.r.

CuibHBIE CTOPOHBI: Cia0ble CTOPOHBI:

e [‘eorpaduueckas 0JIM30CTh K OBICTPOPACTYIIUM e 3amo3ganbiii BeIXOJ Ha pbiHOK EC
pbiHkaM LlenTpanbsHoil 1 Bocrounoii EBponsl, u II0  CPaBHEHUIO C  JpyIUMHU
3HAYUTENbHBIA TOTEHINAI IS Pa3BUTHS, BUHOJETHYECKUMU CTpaHamH,

e CubHBIH U qUBEpCHPUITMPOBAHHBIN MOPTdEIH TpyAHEE  3aXBaTUTh  PBIHOK W
MIPOJIYKTOB, OpPHUEHTHUPOBAHHBIN Ha YCHJINTh KOHKYPEHIINIO;
JIOTIOJTHUTENBHBIE CErMEHTHI PHIHKA; e Hexoropsie BuHA TpeOyIOT MOTHON

e KagecTBO TPOAYKIWH, TPU3HAHHOE  Kak CMEHBI 000pyIOBaHMUS;
9KCIEPTaMH, TaK M MOTPEOUTEISIMU; e BospactHbie BHHOTPaJIHbIE

e Otmnuynas 0a3a aKTHBOB M YCTOWYHBOE IICHOBOE HaCaXXJACHU,

MIPEUMYIIECTBO; e HeOnarompusiTHast  MOJUTHYECKAsS

e QOueHp xopomas peamu3alusi MapKETHHTOBOU CUTyallusi B CTpaHe, CO3Jarolas
CTpaTeruu, alanTHPOBaHHAA K HOBBIM CITIOCOOaM NPENATCTBUASA ~ JUISl  3aBOCBAHHSA
MaccoBOH KOMMYHHUKAIlUH W K IMOTPEOUTEISIM JPYTUX PbIHKOB;

MOJIOJOTO TIOKOJICHUS; e HecTaOWIBHOE 3KOHOMHYECKOE

e AMOHWIIMO3HAasS PYKOBOIAIIAsS KOMaHIa, B COCTOSIHUE CTPaHbI.

KOTOPOH COYETAITCS MOJIOJOCTh U ONBIT.
Pucku: Bo3MmoskHocTH:

e Komnanus HE MOXET TE€HEPUPOBaTh e Opuenrarus Ha coceHue
JOCTaTOYHBIE JCHEKHBIC TIOTOKH, YTOOBI HE rocyJapcTBa, Kak Ha BHYTPEHHUI
JieNaTh  JOMOJHUTENbHBIE WHBECTULUU WU PBIHOK JUTSt 3aBOCBaHUS
(hvHAHCHPOBATH BO3ZMOXKHBIE TPHOOPETEHMS,; JUIUPYOLIUX ITO3ULIHNNA;

e HeOmaronpusiTHpIE MOTOMHBIC SBIICHUS MOTYT e IIpomomxeHue CTpaTerun4ecKkomn
OKa3aTh 3HAYUTEIIbHOE HETaTUBHOE BJIMSHHE Ha MIEPEOPUEHTALIMN Ha NPEMUATIbHBIN
JESITEIbHOCTB; CErMEHT;

e lloBpIlIeHWE HAIOTOB, OCOOCHHO MOBBIIICHHE e  KoHTpoIb 1 00ecTieyeHne Ka4ecTBa;
aKIU3HBIX ~ COOpPOB, MOXET OTPHUIATENHHO e Pacmmpenue acCOPTHMEHTHOM
CKa3aTbCs Ha COPOCE Ha NPOAYKLIUIO; TPYIIIBL

e BO03MOXHOCTP MOTEpU BHYTPEHHUX KIMEHTOB
M3-3a2 ajanTaiuu TPOAyKTa Ul 3apyOeHBIX
PBIHKOB.

Takum oOpa3zom, aBTOp MyOTUKAIMU CUMTAET HEOOXOIUMBIM OIpPENEIUTh TCHICHIIUN U
MPEIOKUTh pPEKOMEHIaIluu o CTUMYITUPOBAHUIO PO BUHOJENHYECKOU
npoaykuuukomnanuu SA «VinurideComraty. YToObl MOMOYb KOMITAHHH IPOJABaTh OOJIBIIIE,
ObUTH U3YyYEHBI TEHACHIINU MOTPEOIeHNUs BUHA. XO0Ts Kaxaas CTpaHa UMEeT CBOM OCOOEHHOCTH,
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aBTOp MyOTUKAIIMHU MIPOBET «Iapajliein» B MOTpeOIeHnU BUHA. BuHOACTEYECKAs IPOAYKIIUS —
3TO TII00ANBHBIN MOTPEOUTEIBCKHI TOBAp, KOTOPBIN reorpadMueckyd HE CBA3aH C MPOJaKaMHU.
3Has TeHJeHUIUHU noTpelieHus: BUHa (cM. Tabnuiy 3), KOMIIAHUS MOKET CKOPPEKTUPOBATH CBOM
MApKETUHT JIJIsl CTUMYJIMPOBAHUS ITPOJAXK:
Ta6muua 3
MupoBble TeHACHIIMU NOTPEOJICHHS BUHA
Tennennus XapakTepHbI€ 3JIEMEHThI TEHACHIUU
CHuoicenue Ha pa3BuTBIX MHUPOBBIX PBIHKaX MOTPEOJIEHHE alIKOTOJSl CHUKAETCSI B CBS3U C
nompeonenus AKTYaJIbHOCTBIO TEMBI 3a00TBI O 370pOBbE. TEHACHIHI0O K yMEpPEeHHOMY
anKo2ons NOTPEOJICHHUIO aJIKOTOJIsl B HACTOSIIIIEE BPEMsI BOTLIOMIAIOT JIFOIH, CTPEMSIIINECS
K 370pOBOMY 00pa3y KH3HH, Yalie 10 35 JeT, B TO BpeMs KaK CHEeIHAaINUCTHl B
9TON 00JIACTH MPOTHO3HMPYIOT, YTO STOT 00pa3 )KM3HW HAYMHAIOT TIEPEHUMATh
momu 40 u 50 nmer. [loaTomy B Ommkaiiiiiee BpeMsl OKHIASTCS CHUKCHHUE
notpednenus ankorois. OJHAKO W3BECTHO, YTO JIIO/AW, 3a00TSIIHECS O CBOEM
3/I0POBbE, YMOTPEOISIOT BUHO BO BpeMs €7bl, BHHO JIOMOJHSIET eay. Takum
00pa3zoM, Mbl MOXEM IPO/IaBaTh BHHO BMECTE C €JJ0H, coYeTasi BUHO C IPyTUMH
NHIIEBBIMU MPOAYKTaMu. J[pyruM BapHaHTOM, OCHOBAHHBIM Ha 3I0POBOM
NOTPeOJICHUH, MOXKET OBITh IPOM3BOJICTBO CIa00aTKOTOJILHBIX BHH, TIOCKOJIBKY
pacTeT WHTepec K CIad0aTKOT0JIbHBIM HATUTKAM
IIpouszeoocmeo [Tpou3BOJICTBO OpPraHMYECKOr0 BHHA W 3alllUTa OKPYXKAIOIIEH Cpeabl TMOo-
OpPeaHUYEeCKUX BUH MpEeXHEMY SBIISIFOTCS JIBHXKYIIEH criIoi mpojax BuHA. JIto/ 1 BO BceM MUpeE Bce
Oouiblie ¥ OOJIBIIIE OCO3HAOT HEOOXOAMMOCTh 3AIlUTHI OKPYIKAIOIIEH Cpejbl.
BoT modemMy OHHM WIIYT BWHA, MPOU3BEICHHBIE KOJIOTMYECKAM CIOCOOOM.
[Ipou3BoJNCTBO BHHAa B OKOJOTHYECKHX YCIOBHSAX, B YCIOBHSX OXPaHBI
OKpY’KaromIel cpenpl (cepTuduranust STUX JEWCTBUI) MPUBEAET K YBEIUUCHHIO
MIPOJIaK, YTO MTO3BOJIUT IOBBICUTH IIeHBI. MHOTHE TOTPeONTENN TOTOBHI IUIATUTh
OombIle, 3Has1, YTO BUHO OBUIO MIPOM3BEECHO €CTECTBEHHBIM ITyTEM H B IIpoLiecce
He J00aBISIIOCh HUKAKUX J100aBOK
Texnonoeuueckue Kak w B mroboii gpyrod oTpaciy, TEXHOJOTHH OyAyT IPOI0JDKAThH
npooaicu JOMHHHUPOBATh M OKa3bIBaTh OOJIBIIOE BIMSHKE HA MOTpeOuTenbekuii cpoc. Ha
JaHHBI MOMEHT ecTh MOOWIJIBHBIC NPHIOKEHHS BO Bcex cdepax m BHIax
JeATeTbHOCTH. [I1s IpUBIICYSHUS HOBBIX TOTCHIMATIBHBIX KIMCHTOB MPE/Iaraio
CO3/1aTh MIPUJIOKCHHUE IS 3aKa3a M JJOCTaBKH BUHA
YuuteiBas BiMAHUE (DAKTOPOB, M3JIOKEHHBIX BBIIIE, aBTOp Hpeiaraet [lian Oelicmsui
«Co30anue u 6600 6 skcnayamayuto ON-linenpunosicenus Ons 3axaza u O0OCMABKU BUHHOLL
npooykyuu SA «VinurideComraty».
1. Lewu u 3a0auu cozdanus on-linenpunosicenus ons 3axaza u docmaexu eunHou npodykyuu SA
«VinurideComraty:
® TpUBICYb HOBYIO KaTETOPHU KIMEHTOB — MOJIOJBIX U PaOOTAIONIMX JIOJACH B BO3pacTe OT 25
1o 35 nert;
®  yIEIHUTh 0CO00E BHUMAHUE NPUBIICUYCHNUIO MECTHBIX KIIMEHTOB;
®  YBEIWYUTH JOXOBI OT MPOJaK HA OCHOBE HAIIMOHAILHON SKOHOMUKH;
®  YIyYIIUTbH JOSUIBHOCT KIIMEHTOB 33 CUET CO3AaHHs NPSIMOTO KOHTAaKTa
2. [Tlocnedosamenvrhocms 2manog peaiuzayuu niana-oetcmeuticozoanus ONn-linenpunoscenust ons
sakaza u docmaesku eunnoi npodykyuu SA «VinurideComraty:
v' 3aka3 pa3pabOoTKH IPUITIOKEHHS:
e paspabotuuk: |T-koMmanus;
®  CTOMMOCTb pa3padoTku npuodm3uTensHO 1500 eBpo B 3aBUCHMOCTH OT (PYHKIIMOHATIA;
v Omucanue MpUIoKEeHHS:
e Haspanue npunoxenus: VC Market;
e VYciyru, npefocTaBisieMble Yepe3 IpUIIoKeHUE:
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Ilogsons

R/

< BricTaBicHHE KaTaJIOTa U OMUCAHKUE KAXKIOTO BHJIA TIPOIYKIUY;

+ basoBas kinaccuuKamnus IpoayKIUU 10 3 KATErOPUsIM:

1) IpocToii - cocToAUMI W3 JKETACMOT'0 TUIIA BHHA M KEJIAEMOrO KOJMYECTBA
OYTBLIOK;

2) IonmapouHblit/CyBeHHPHBII Ha0Op - MOYKHO 3aKa3aTh B TOAApOK K JOOOMY
[pa3IHUKY + MO3apaBUTEIbHAS OTKpPBITKa/CTIeUaTEHOE MMACBEMO c
MIEPCOHATU3UPOBAHHBIM TEKCTOM;

3) Pomantuueckuii HaOop - BBIOpPAaHHBIA COPT BMHA + jJBa OOKajia + 3aKycka,
MOIXOJISIAsl K BRIOPAaHHOMY COPTY BHHA.

JHocraBka 3aKa3aHHOTO TOBapa;

OTcnexvBaHue JOCTaBKH;

Bo03MOXXHOCTBE OIJIaThl OHJIANH U HaJIMYHBIMH,

[IpenocraBieHre  BO3MOKHOCTH  OIICHMTh ~ KA4yeCTBO  YCIAYyrd U
NPEAO0CTaBISIEMOTO TOBApA.

[Ipunoxkenue Oyaer paboTaTh Ha OCHOBE HMICHTU(HKAIUK Yepe3 COLUATbHBIC CETH,
takue kak Facebook, VK, Instagram, 4To 1mo3BoJIUT KiIacCU(UITUPOBATH KIIMEHTOB 110
MOJIy, BO3pPACTy, MECTOIMOJIOKCHUIO W MPEIINOYTCHHSM, CO3/[aBaTh W MpeajiaraTh
MEPCOHAIIM3UPOBAHHLBIC IMMPEAJIOKCHUSA B COOTBETCTBUM C AKTUBHOCTBIO KIIMCHTOB U
HACTOPHUEH KEITaHUM.

Uepe3 mpminoxeHue OyIyT TPHUXOAUTH YBEIOMIICHHS O CKUIKAX, CHEIAATHHBIX
MPEUIOKEHHSIX ¥ BHEOUEPETHBIX aKIUIX (BBICTABKH, (DECTUBAIIN, PO3BITPHILIN ).

)
0‘0

X3

S

X3

¢

X3

€

NudopmarinonHbie MEpONTPUATHS O IPUIIOKEHUH U TIPOIBIKEHHUE MTPHUITOKEHHS:

Hanecenne wHGOpMAaTHBHOTO TEKCTa Ha OJTHUKETKY OYTBUIKM BWHA (HMCIOIB3YS
MOMYJISIPHBINA KoA 3arpy3ku QR);

Co3manne pekIaMHOTO poirMKa (B KOTOPOM OymeT TpeacTaBieHa IMPOCTOTa
UCIOJb30BaHUs JaHHOM Iu1aTOpMbl U YpPOBEHb KauecTBa, 3allJlaHUPOBAHHBIM
KOMITaHHEH ) U pa3Mmerienne Ha TB;

Pa3mernienue pexkiaaMHbIX OaHHEPOB;

BBOII B OKCILTyaTalWIO IMPUIJIOKEHUA U YIIPaBJICHUC €T0 AKTUBHOCTBIO.
L] MOHI/ITopI/IHI‘ U aHalIM3 IIO0JIYYCHHBIX MHOaHHBIX O KaTCTroOpusix HOJIL30BaTeIed |
IJTAHUPOBAHKE PA3BUTHS TAHHOTO MPUIIOKEHUS Yepe3 MOIyUCHUS 0OpaTHON CBSI3H.

HUTOI' H3JI0OKCHHOI'O B ny6np11<au1/m, BAXKHO OTMCTUTH: (bYHI[aMCHTaJ'IBHaﬂ POJIb
MapKETHUHIa 3aKJIII04acTCsd B TOM, IITO61>I OCYHECTBUTh HM3MCHCHHS, KOTOPBIC IIPHUHECYT
YIOBJICTBOPEHUE KIMEHTOB. MapKEeTHHI, OCHOBAaHHBIH Ha OTHOIIEHHUAX, (POKycHpyeTcs Ha
JOAJIBHOCTH M YIACpKaHHUU KIMCHTOB. MapKCTI/IHFOBBIe HCCIICAOBAaHUA IIOKasajink, 4YTO Yy
l'IOTpC6I/IT eﬂeﬁ-peCHOHI[eHTOB, BLI6paBH_II/IX BapHUaHT «OYCHb JOBOJICH», BEPOATHOCTH IOBTOPHBIX
IIOKYIIOK B INECTH Pa3 BBIIIC 10 CPABHCHHUIO C TEMU, KTO BI)I6paJ'I BapHuaHT «HOPMAJIbHO). Taxxe
6]31.]'[0 IIOKAa3aHO, YTO IIOBBINICHUC YPOBHA YIACPKaHHA KIUMCHTOB Ha 5% MOXET IIOBBICHUTH
peHTa6eJ'II>HOCTB HHBCCTI/II.II/IfI Ha 95%. HCCOMHCHHO, 3TO BAXKHBIA «CUTHAID AJIs1 BHCAPCHUA
HOBBIX on-Iine MapKCTHHI'OBBIX TEXHOJIOTUH CBI3U C KIIHUEHTCKOU 68.30171 He saBnsercs
HNCKIIFOUCHHUEM U pa60Ta C HOTpe6I/ITeJ'I}IMI/I BHHO,Z[GHL‘IGCKOI}'I MNpoOAYKIHUU KOMIIAHUU SA
«VinurideComrat»

bubauorpadpuyeckue MCTOUHUKH:

1. GHENOVA, S. Using of the modern promotion methods of moldavian wineries brands: status and
challenges. In: Collection of the International Scientific and Practical Conference “Science,
education, culture”, dedicated to the 27th anniversary of the Comrat State University, Comrat State
University, Comrat, Republic of Moldova, 2019, pp. 28-32, ISBN 978-9975-83-057-7, 0,4 c.a.
Accesibilpe Internet: URL.: https://kdu.md/images/Files/tom122-2018.pdf

2. TANIOGLO, N., MUSCA, S. Ponb BHUHOTpagHO-BUHOJENBYECKOW OTPACId B IKOHOMHKE H
BHEIIHeH Toprosie PecyOmmmkn MomnoBa. MexayHapoaHas HayqHO-TIpakTH4YecKast KOH(GEpeHIUs

136


https://kdu.md/images/Files/tom122-2018.pdf

IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

"Hayxka, obpa3oBanue, KyabTypa». COopHHK cTareii / Hayd. koM.: 3axapus C. K. [u ap.]. — Kompar:
KI'Y, 2020 (Tipogr."A&YV Poligraf"). — c. 349-353. ISBN: 978-9975-83-090-4. 0,3 c.a.

3. TANIOGLO, N., LEVITSKAIA, A. LludppoBble TEXHOJIOTMH MapKeTHHTa Kak 3(dexkTHBHBIHI
WHCTPYMEHT NpOJBIXEHHs Typusma B PecmyOmuke Momgosa. In: Marketing and digital
technologies: Collection of materials of the 111 International scientific and practical conference the
25-26 th of May 2018, Odessa. — Odessa: TES, 2018.- pp.106-107. ISBN 978-617-7337-73-6

4. OrtyerHble KOMMEpYECKHE, TPOU3BOJICTBCHHbIE M ()MHAHCOBBIC JAHHBIC BUHOAEIHUECKOMN

xoMmmanuu SA «VinurideComrat» 3a 2019-2021 r.r.
YK 339.138

MECCEH/UKEP-MAPKETHHI' KAK HTHCTPYMEHT YJIYUYLIEHWA
B3AUMOJIENUCTBUSA C HIOTEHIIUAJBHBIMU KJIMEHTAMU

Kpasuenko Exarepuna, crygeHTka
l'ocynapcrBenHoro YHusepcurera
MoumnoBs! ec.cravcenco@gmail.com
Hayunslit pykoBogutens — HalKkoBCKH
AJIeKCaHAp, TOKTOP SKOHOMHUYECKHUX HayK,
KOH(epeHnap YHUBEPCUTAP
['ocynapcTBeHHOTO YHUBEpPCUTETA
Monnossr ciaikovskiialex81@gmail.com

B Hacrosimee Bpems TJIABHBIM MECTOM JIIi KOMMYHHUKAIlMM B OHJIAMH MPOCTPAHCTBE
SIBJISIETCSI MECCEHKEp. MeccenOoxcep — 3TO CEpBUC IS JTMYHOTO OOIIEHUS MOJIh30BaTENIeH U
rpynm aroaei. OcHOBHas (PYHKITUS MECCEHPKEpOB — IEpPENucKa, HO TaKKe eCTh 3BOHKH 0e3
MOOWJIBHOM CETH, ayIM0 M BHACOCOOOIIeHUs, repechiika ¢aiios [1]. Ceituac moau ¢ OobIei
BEPOSTHOCTBIO HAMUIIYT APYT APYTY, YEM MO3BOHSAT IO COTOBOM CBSI3H. ITO KACAETCS HE TOJIBKO
JUYHOTO OOIIEHUs, HO U JesoBoro. Eciu motpedurento Hy»KHO y3HaTh rpaduK pabOThl WM IICHY
TOBapa, a €ro HeT B OTKPHITOM HCTOYHHUKE, TO OH IOMBITAETCS CHAa4Yaja HAmucaTh KOMITAHUHM U
TOJIBKO TIPH HEYJ1a4u€ IMO3BOHMT.

PaccMoTpuM CTATUCTHKY KOJNMMYECTBA AKTHBHBIX ITOJIB30BATEIEM B MECAIl B PasHBIX
MecceHpkepax 3a 2022 roa.

Whats App

Tacebook
Messenger

WeChat

Q

Meccenmeps!

Telegram

Snapchat

o 500000 1000000 1500000

AKTUBHbIE Nans3oRarenu

Puc. 1. “PeHTHHI cCaMBbIX NONMYJISPHBIX MECCeH/IZKEPOB B Mupe”
Hemounux: cocmasneno asmopom
IlepBoe mecto 3aHuMaer WhatsApp, eKeMeCsSYHO MM MOJb3yeTcs 2 MIH aKTHBHBIX
nonp3oBareneil. 3atem uzper Facebook Messenger, koTopelM moib3ytoTcs 1,3 MiH mroaei
exxemecsiuHo. Ha tperbeM Mecte - WeChat, ero ucnomnb3yrot 1,251 MITH akTUBHBIX HOJIb30BaTeNIEH
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B Mecsil. Janee cienyer QQ — 591 000 aktuBHBIX mosib3oBareniel B Mecsi. Ha msitom mecre -
Telegram, koTopbIM exemecsiaHO monb3yercst 550 000 yemoBek. 3aMbIKaeT HAIl PEUTUHT CaMBIX
MOMYJIIPHBIX MECCeHDKEePOB Snapchat, KoTopblil ncnosb3yer 538 000 akTMBHBIX MOJIB30BaTENEH
B mMecHIl [2].

Bru10 OB CTPaHHO HE HCIIOIB30BATH MECCEHKEPHI KAK MHCTPYMEHT B OM3HECE, yUUTHIBa,
CKOJIbKO TaM aKTHBHBIX MoJjb30oBaTeneid. lloaToMy pnaBaiiTe paccMOTpuUM —ompezeseHue
MECCEH/IKEP-MapKETHHTa.

Meccenoorcep-mapkemune — 3TO NPOJBUKEHHUE MPOIYKTOB U YCIyT KOMIIAHUHN U JIpyras
MapKeTUHIOBasi KOMMYHHUKAIMS ¢ KJIMEHTAMH Yepe3 MECCeHKepbl. MapKeTHHT B MECCEHIKEpax
TeHEPHUPYET JIMJIBI, YCKOPSET MPOJAXKHA W TMOMICPKUBACT OOIICHHE C MOJB30BATEISIMU IIOCIIE
MOKYTIKH.

Meccenpxep-MapkeTHHT  Oospiie  moaxoauT B2C-koMmmaHusM, KOTOpbIE —dYepes
MECCEH/IKepbl IPUHUMAIOT 3aKa3bl, HA3HAUAIOT BCTPEUU CO CIIEHUATNCTaMH, IPOJAIOT TOBAphI C
KOPOTKHUM ITMKJIOM MOKYIIKH, 3aHMMaroTcsl oO0yueHueM. MecceHKephl akTyallbHbI, KOrJa €CTh
MOTOK KJIMEHTOB U HYKHa aBToMaru3anus [ 1].

CrouT BBIIECTUTH CIEAYIOIINE NPEeUMYUeCm8a MecCceHONCeP-MapKemunea.

° Hannumne aBTromMaTHYeCKUX MPOJaXX B KPYTIOCYTOUHOM PEXHUME.

° EcTb BO3MOXHOCTH CcO31aTh CBsI3h MecceHpkepa ¢ CRM-cucrteMoit st paboThl C
KJINEHTYPOU.

° [Iporpes xo05101HO# 0a3bl KJIMEHTOB.

° CHmxeHne o0Iel CTOMMOCTHU TTPOJIBHYKEHUSI POTYKTA.

° JlomomHUTEIBHBIN KaHat cObITa [3].

Taxxke Ba)KHO IOHUMATh 0COOEHHOCMU MAPKEMUH208bIX KOMMYHUKAYUL 8 MeCCeHOHCepe:

° MecceHxepbl — 3TO IpsMas CBSA3b C KIIMEHTOM, YTO YBEJIIMYMBAET BEPOSITHOCTh
0o0paTHO#1 CBsI3H;

° DT0 crmoco0d «IOTHATh» TOJIB30BATENS, KOTOPHI MOKWHYJI CAaHT KOMITAaHWU, U
c/ienaTh MepCOHATN3UPOBAHHBIN MOAXO0 K HEMY;

° B Mmeccenpkepax OTCYTCTBYET BBICOKAsi KOHIICHTPAIUS PEKJIaMbl U CTIaMa, JIFOIIM

KoM(popTHee 37ech MPOBOAUTH OOJbIIE BPEMEHH, a TAKXKE 3TO OTIMYHAS BO3MOXHOCTbH JIJISt
OpeHza ObICTPO cooOIaTh MHGOPMAIMIO O PACTIPOAAKAX, AKIUAX, PA3IMYHBIX MPOMOKOJAX U
JIPYTUX MPEIOKEHUSIX KOMIIAHUU C YBEPEHHOCTBIO, YTO B TEUEHUE HECKOIBKUX MUHYT WM JJaKe
CEKYH/JI 3TO COOOIIeHNE YBUAT, IPOUUTAIOT U, BO3MOXHO, Cpa3y ke UM BOCHOJb3YIOTCsA [4].

Ecnu cpaBHuBath Oosiee MPUBBIYHBIN MHCTPYMEHT KOMMYHHUKAIIMA C MOTPEOUTEISIMHU B
OHJIAMH cpejie - email ¢ MecceHKepaMu, TO MOJKHO 3aMETUTh, YTO Ha COOOIIEHUS B MECCEHIKepe
MOTPEOUTENTM HAMHOTO OXOTHEE pearupyrorT. DTO MOATBEPXKIAIOT Pe3yJIbTaThl HCCIEI0BaHUS,
KoTopoe mnpoBesia komnanus Hubspot (amepukaHckuii pa3paboT4MK M MPOJIaBEll MPOrpaMMHBIX
MIPOJIYKTOB JJIsl BXOJSIIETO MapKEeTHUHTa, MpoJax M oOCIy)uBaHUS KiueHTOB). Komnanus amns
oOIIeHHs CO CBOMMHU KJIMEeHTaMu ucrnoinb3oBaia Facebook Messenger BMecTo npuBbIUHOI email-
paccbuiku. OTKpbIBaeMOCTh cooOrieHuii B meccenmkepe cocrapuna 80%, a CTR (konBepcus) —
13%. Pe3ynbrarsl uccienoBanus noka3zaHbl HUXKeE [3].

Tabauna 1. Pesyabrarsl ucciaenosanns komnannu Hubspot”.

Coo01ieHnus B daexTpoHnblie | IIpouenTHoe
MecceH/Kepax nucLMa COOTHOILIEHHE PA3HUIIbI
Koy unnent oTKpoITHS 80% 33% 242%
Koy dunnent kiankon 13% 2,1% 619%

HUcmounux: nepesedeno asmopom c [3]
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Taxxe, cornacuo uccienoBanuto CTIA (The Cellular Telecommunications and Internet
Association), coo01IeHe B MECCEHDKEPE B CPEeTHEM T0JIb30BATENb MPOYUTHIBACT B TeueHue 90
cekyHI, a B e-mail — 90 MUHYT, YTO y)KE€ NOKa3bIBae€T OIPOMHOE IMPEUMYIIECTBO B IOJIb3Y
MeCCEHIKepoB [4].

[Tocne Toro, Kak Mbl MOHSIN, HACKOJIBKO 3()()EKTHUBEH MECCEHIKEP-MAPKETUHT, JaBaiiTe
PaccMOTPHUM €T0 UHCIMPYMEHMDbL.

1) Yar 60T - MHCTPYMEHT JJIsl aBTOMAaTH3alUU MPOCTHIX JEHCTBUN Ha CaliTe WU B
Meccenkepe. Po0oT 6epét Ha cebst pyTHHY M TOBTOPSIIOIIMECS aKTUBHOCTHU: COOp 3aBOK, OTBET
Ha BOIPOCHI IO MAOJOHY, pacchUIKy WH(popManuu u Apyrue. Yar-6otr padoraer 24/7 u He
YIYCKaeT KJIMEHTa U3-3a HECOBIMAICHU pab0ounX 4acOB KOMITAHUH C €ro 3arnpocoM. C MoMOIIbI0
4yaT-00Ta MOKHO 3aKa3aTh TaKCH, CTOJIMK B PECTOPAHE, 3allMCaThCsl HA TPEHUPOBKY, HAUTH HOBBIX
pabOTHUKOB WJIM TAPTHEPOB U MHOTro€e apyroe [1].

Ilpumep. bpenn Sephora taxke pazpadboTan 4aT-00T B MECCEHKEPE 1T KOMMYHHUKAIIUN
CO CBOMMHM KiIMeHTaMu. OH IMOMOraeT KIMEHTaM IOA00paTh HJI€ANbHBIA OTTEHOK IOMajbl,
OpPUEHTHUPYSCh Ha POTO, KOTOPOE 3arpy*aeT KJIUeHT. To ecTh KOMIIaHus pelInia yBeJIUYUTh CBOIO
ayIUTOpHUIO Onarojapsi TakOMy MOJXOAY, Mpenasaras BO3MOXHOCTb IPOCTO OCTaThCs JIoMa U
Mo/lyMaTh, Kakasi ToMa/ia oJoi1eT Oobliie, HEXENN KIMEHT OyAeT HECKOJIBKO YacOB XOJUTh MO
Mara3uHy U Tep3aTh ce0si COMHEHUSIMHU, KaKyl0 B UTOT€ CTOUT KYNHTh, — SKOHOMUSI BPEMEHH, U
3TO TpocTo ya06Ho. Kpome Toro, yaT-00Thl Kak pa3 U MOMOTal0T CErMEHTUPOBATH ayJIUTOPHIO,
pa3nenaTh Ha TPYMIbl B 3aBUCUMOCTH OT UX UHTEpECOB [4].

2) ABTOBOPOHKHM — HacTpauBaemasi MOCJe0BaTeIbHOCTh JIEHCTBUI, KOTOpas 0e3
y4acTusi MeHeJkepa (MM ¢ MUHUMAJIbHBIM) MPUBOAUT MOJIb30BATENs K PE3yJbTaTy: MOKYIIKE.
ABTOBOpPOHKa 3aXBaThIBa€T BHUMaHUE MOJIb30BATEIS, MMOBBIIIAET JIOSUIBHOCTh C JIUJ-MarHuTOM,
IIpe/UIaraeT yciayry Ha BBITOJHBIX YCJIOBHUSX U B UTOr€ NMPOJAET aBTOMATUYECKU MJIM OTCHLIAET
MOTEHIIMAJIBLHOIO KIHWEeHTa K MeHemkepy. CleHapud aBTOBOPOHOK 3aBUCAT OT JCWCTBHIA
II0JIb30BATENS UM Oe31eHCTBUS. ABTOBOPOHKM B MECCEHDKEpax 3allyCKaroT B 4aT-00Tax.

IIpumep. Tlonp30BaTens MOIYyYNIT JU-MArHUT, HO MPEJIOKEHUEM HE 3aMHTEPECOBAJICS.
Torna ormpasnsercs nHpopMmalys O BBITOAHBIX YCIOBUsAX. Jlpyroil BapuaHT, Korja MOKYyIKa
CIly4MJIach, TMPOJOJDKAETCS OTIpPaBKa I0Jb30BATENI0 KOHTEHTA, NPEIJIAaraloTcsi CMEXKHbIE
MPOAYKTHI U YCIYTH ISl AoTpofaxu [1].

3) [Ipomaxu npsMo B MecceHkepax Ha npumepe Telegram, rae 4ar-00T MoOXeT
IIPEUIOKUTh TOBAp U 3aT€M NPHUHATH oIulary. [lomosiHsAeT COUCOK M Takas BO3MOXHOCTb, Kak
MOHeTH3alus OM3Heca, K MpUMeEpY, CO31aTh KaHal Ha ONPEJENICHHYIO0 TEMAaTHKy ¢ HHTEPECHBIM
KOHTEHTOM, KOTOPBIIl CO BPEMEHEM CMOXKET IPUBJIEYb OTHOCHUTEIBHO OOJIBIIYIO ayIUTOPHUIO,
[10CJI€ Yero BHEJAPUTH IUIATHYIO MOANUCKY Ha KOHTEHT [4].

4) Yar - MecTo, rae COTPYOHMK M KIMEHT MOI'YT OOMEHUBATBHCS COOOLIECHHSMHM.
bbIBalOT UMHAMBUIyalbHble W TIpYyNNoBble 4Yarhl. MHIuUBUAyalbHBIH YaT MO3BOJISET
[EPCOHAIM3UPOBATh COOOIEHUE M BBIACIUTH KIMEHTA, HO 3aHUMAeT OOJbIIOE KOJIMYECTBO
BpEeMEHU. ['pynmnoBbIe yaThl MOJIE3HbI JUIsl CETMEHTAllUK ay IUTOPHUHU, PACChUIKA TaM — SKOHOMMUS
BPEMEHU [0 CPaBHEHHUIO C WHIMBUIYaJIbHBIMM 4YaTaMH. B HHMX MOXKHO JEJIUTHCS BaXXHOH
uHpopManuei ¢ KIMeHTaMHu U oJIy4aTh OT HUX OT3bIB.

5) Pacchuika B MecceHJUKepax HpPOXOAUT HHIUBHMIYadbHO WM 4Yepe3 TPYIIIbI
nojp3oBaTeneil. Uepes pacChUIKM MapKEeTUHI HpeAjaraeT CKHJKH, IEepCOHAIbHbIE YCIOBHS
MOKYIIKH, BOBJIEKAET MOJIb30BaTeNeil B MAPKETUHIOBbIE aKTUBHOCTH (MEPOIIPUATHS, KOHKYPCHI),
OTBEYAET Ha BOIPOCHI U COOMpAET 0OpPaTHYIO CBsI3b, PACIPOCTPAHAET KOHTEHT.

6) Pexnama. BHyTpeHHHE HHCTPYMEHTBI PEKIAMBI €CTh Y TAKMX MECCEHDKEPOB, KaKk
Telegram u Viber. Pexiiama B Telegram nosiBisieTcst B KOHIIE BCEX 3allcel B KaHalaX, KOTOpbIe
IIpOCMaTpHUBaeT MoJb30BaTesb, B Viber oHa MOKa3bIBaeTCs B CHHMCKE 4aToOB. B pekiname MoOXKHO
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3aneiicTBoBaTh U WhatsApp: moka3eiBaTh pekiamy B corceTsix Facebook u Instagram u BctaBisTh
B HEE CCBUIKY Ha YaT ¢ komnaHuei. [loTeHnuanbHbpIii TOTPeOUTENh MOXKET YBUAETH PEKIaMy B
COLICETAX, 3aMHTEPECOBATHLCS, NIEPEHTH B MECCEH/DKEP U Ccpa3y MOOOIIATHCS ¢ MEHEKEPOM HITH
3agath Borpoc 0oty. Ilonb3oBaTenu MpoBOIST OYEHb MHOTO BPEMEHH B MECCEHJDKepax, M3-3a
9ero 1eeco00pa3Ho UCTIONB30BATh PEKIIAMY H TaM.

7) Kanaibl - rpynmnoBoii 4at, B KOTOPOM KOMITaHUSI MOKET ITyOJIMKOBATh CBOM 3aITHCH,
a NOJIMCYMKU MOTYT KOMMEHTUPOBATh U pearupoBaTh Ha HUX. [IpucyrcTByet Tosbko B Telegram.
Kanai 3ameHsieT corceTy u KOpropaTuBHbIe 0I0TH — (OpPMAT C TEKCTOM U KAPTHHKOH yIpOIIaeT
odopmileHHe TeKcTa, HET BEPCTKH, KaK Ha cairtax. AyIuoCOOONICHHMS M BUICO B KaHAJIAX
JOIIOJIHAKOT TEKCTOBELIM KOHTEHT.

8) bpenaupoBanHbie cTUKepbl. CKOpee TOMOJHEHHE K OCHOBHOMY IPOJBM)KEHUIO B
Meccenkepax. [lo mannsiM Viber B Mecsl moibp30BaTeNM OTIPABISIIOT Oojee MMLIUapia
cTuKepoB. OpUTrMHajJIbHBIE CTUKEpPHl OT OpeHJa — IUII0C K Y3HABaeMOCTH U OecIiaTHOe

npoaBmxeHue [1].

Jlenast BBIBOJ, MOYKHO CKa3aTh, YTO MECCEHKEP-MapKETUHT - HOBOE M Pa3BHUBAIOIIEECS
OTBETBJIEHWE MapKeTUHra. B Meccenpkepax MHOTO aKTUBHBIX TOJIH30BaTENEH, TOTPEOUTENH BCE
OompIlle BpEMEHHW B HUX MPOBOMST, OTAaBas UM mpeanodyreHue. Kak kaHal KOMMYHHUKAIUN
MECCEHKEPHI MOKA3bIBAIOT BBICOKYIO 3(PPEKTUBHOCTH MO CPAaBHEHHIO C email U conmaabHBIMU
ceTsiMu. MecceHpKephl €  KakAbIM JHEM pPa3BHBAIOTCS, JaBas MAapKETOJOraM MHOTO
WHCTPYMEHTOB B3aUMOJICHCTBUS C TOTPEOUTESIMU WM yrpolias padoTy Uil MEHEIKEPOB IO
npoaaxxaM. Mbl cuuTaeM, 9To OM3HECY HYKHO OOpaTUTh BHUMAHHUE HAa MECCEH[KEP-MapKETHHT,
WCIIONh30BaTh W Pa3BUBAThCA B HEM, YyMpoOIIas JCUCTBHUS, HANpPaBJICHHBIC HA TOKYMKY WX
TOBapa/yCIyTH.

bubaunorpadus.
1.  https://rusability.ru/articles/kak-rabotaet-messendzher-
marketing/624c¢1d176984ae001380e7cd
https://vev.ru/samye-populyarnye-messendzhery-v-mire/
3. T'mueBmuroc B. B. Meccenmkep-MapKeTHHT: PacChUIKH, 4aT-00Thl M Tpojaxu. - HayuHo-
o0Opa3oBaTeNbHBIN KypHAJ IJIs1 CTYICHTOB U npenoaaBaTeneit «StudNet», Nel10, 2020 T.
4, Bas B.A. MapkeTuHr B MeCCEHJKEpax: COBPEMEHHBIE TEHICHIIUM M yIauyHbI€ KEHCHI. -
Pexnmamuwiii  Bexktop — 2020: smart-kommynukanuu. COopHuUk MatepuanioB  XIV
Bcepoccutickoli HayqHO-TIpakTUYeCKOr KoH(pepeHuu, ctp. 255-257, 2020 1.

N

VJIK 339.138

JIEHAUHT, KAK D®DPEKTUBHbI HHCTPYMEHT UHTEPHET-MAPKETHUHI B
PECITYBJIMKE MOJIIOBA

KpaBuyk Uropb, CTyJIeHT crielnaabHOCTH
«Mapxketunr u Jloructuka» USM,
igorkravchuk17@gmail.com
Hayunslii pyxkoBouTeNb:
YaiikoBckuil A.A., T0KTOp 3KOHOM. HayK,
KOH(EepeHLInap YHUBEPCUTAP
l'ocynapcrBennoro YHuBepcurera MosioBsl,
ciaikovskiialex81@gmail.com

IIponBuxenue B lHTepHETE BKIItOYAET B ce0si 0OJIbIIOE KOJTMUECTBO CIIOCOOOB, METOI0B
U MHCTPYMEHTOB Ui pocTa 3()(eKTUBHOCTH. TakuM MHCTPYMEHTOM SBIISETCS JICHIUHT —
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OJHOCTPAHUYHBIA CaWT, KOTOPBIM MOOYXJaeT, MOMAaBIIEr0 Ha HEro IOJb30BaTENs, CHENaTh
LEJIEBOE JIEMCTBHE I KOMIAHUU. B 3aBUCUMOCTH OT 3ajaud, I KOTO JEIacTCs JICHIUHT,
LIEJIEBBIM JIEHCTBUEM MOYKET BBICTYIIATh — PECUCTPALUs, TOANNCKA HA PACCBLUIKY, IOKYIIKa TOBapa
WJIU YCIIyTH, 3BOHOK.

JIeHIMHT MOAXOAMUT Kak Ui JOPOTUX M CIIOKHBIX MPOIYKTOB, I/IE€ PacKpbIBaeTCs BCS
noipoOHast nHGOpMAIHsI, TOJOTPEBACTCA HHTEPEC U COOMPAIOTCS KOHTAKTHBIE JAHHBIC, TaK U JUIs
IIPOCTBIX, HEIOPOTUX TOBAPOB WJIM YCIYI, IJI€ NOTEHUMAJIbHBIH IOKYIaTelb C JErKOCThbIO
COBEPILAECT LIEJIEBOE JCHCTBUE.

biraromapst cBoei mpocToTe, OAHOCTPAHUYHBINA CAUT ABIIAECTCS OJHUM U3 JIYUIIHX PELICHUN
B MIPHUBJICYCHUH 1I€JIEBOTr0 Tpaduka. 3a CYET HEr0 MOYKHO KaK CHU3HUThH PACXO/bl Ha PeKJIaMy, TaK
U YBENUYUTH 3P(PEKTUBHOCTH 3TOM peKIaMbl, IOTOMY UTO aKLIEHTUPYETCS BHHUMAaHHUE HA OJHOM
TOBApe WM YCIyTe.

CaMbIM Ba)KHBIH ITOKa3aTeNb [IOCAI0UYHOM CTpaHULIbl — KOHBepcusi. OHa sBIsieTCS TJIaBHOM
LeJIbI0 JIEHJMHIa — KOHBEPTAllMs MMOCETUTEeNe B MOKYINKH. [IpOLleHT KOHBepCHUU CUMTAEeTCs Kak
OTHOIIEHHE KOJIMYECTBA COBEPIIMBIIUX IMOKYNKY WM CIENABIINX HY)KHOE JIEHCTBUE JIUJOB K
obOmemMy ux uuciny, ymHokeHHoe Ha 100 %. Boponka mponmax caiiTa yka3bIBaeT CKOJIBKO
MOTEHIMAIBHBIX TIOKYIATeNeH TepsieT KOMIIaHUs Ha Kax oM dtarne. [1]

[o6asun B KOP3uHY

N O ———
‘ l MpoxoauT warv ochopMneHns
v OdopmMmnsaeT 3akas

Puc.1. Boponka npoaa:k caiita
Hemounux: Pa3pa60maH0 asmopom HdA OCHOBAHUU UHMeEPHEN-UCMOYHUKA.
https://alessandrognola.com/2016/06/20/funnel-e-conversioni/ [2]

3awén Ha canT

[Ipumep: y koMnaHuu ecTh NPOAYKT cToUMOCThIO 300 seil; ecnu y JIeHAMHTa KOHBEPCHUS
10%, To mpu 300 mocerutensix nomyyaetrcs 30 3asBok. U3 nux 50% noxymnart mpoxaykr (15
nokymnareneit). 15*300 neit = 4500 neit npuHOCUT JIEHIUHT ¢ KoHBepcuei B 10%.

Ho ecnu nonywaercst yBenuuuth 3TOT nokazarens A0 16%, Beixogut 48 3asBok ¢ 300
nocerureneit. U 24 yenoseka nokymnarot npoaykt: 24*300 neit = 7200 neit. bonsie B 1,6 pas.

Bonpias koHBepcHs He BCerAa SABJISAETCS XOPOIINM MPU3HAKOM, ITOTOMY YTO IIOMUMO Heé
BaYKHO COOMpaTh MOAXOIAIIYIO ayAUTOPHIO, N3-3a KOTOPOH YBEIHMUMBAETCS KOJIMYECTBO 3aBOK U
ux KadecTBO. llosTomMy KaKIplii JICHAWHT JOJDKEH OTBeYaTh Ha TpPU TIABHBIX BOIpoca
MTOCETUTENEH:

1) Yro npeanararot?

Korga nonp3oBarenp mocemaer caiT B epBbIA pa3, OH JOJKEH IMOHATh C IEPBBIX CEKYH]I,
YTO €My MPEAOCTABIISIIOT. J{J1s 9TOr0 Ha JIEHAWHTE, Ha TJIaBHOM dKpaHe, He00X0AUMO 0TOOpa3UTh
4E€TKOE U MOHITHOE MpeiokeHne, OykBaibHO B 7-10 crioBax;

2) [Touemy 310 BakHO?

Copneprxanne nH(OPMAILIMK O BBHITOJaX U IPEUMYIIECTBAX MPOIYKTa;
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3) Kak 3To nomy4urs?
VY monb30Batelns He JODKHO BO3HUKATh CIOXKHOCTEH IMPU OOpaIIeHWH B KOMIAHUIO WIIN
COBEPULIECHUH MTOKYIKU. IMEHHO BOKPYT 3TOT0 LI€JE€BOr0 JEHCTBUSA U CTPOUTCS BECH JIEHIUHT. [3]

Puc.2. CTpykrypa JieHIMHra
Hemounuk:  https://exiterra.com/blog/kontent-marketing/odnostranichnyy-sayt-lending-

3aronoeok
MNoa3saronosok
JlononsurensHan uipopmaymus ¢ >
(BbIroabl, Uenesan ayanTopus "ITO "
CTOMMOCTL M TA.)
XapakTepucTukn
MNpeumyuwectsa
Boiroas!
Orasien +— Moyemy?
WHdopmauua o komnaxuu/asTope
CHAaThe Bo3paxeHui
Odpep
Dopma NoANMCI
+«— Kak?

posadochnaya-stranitsa-dlya-polucheniya-lidov/ [4]

Jlenguar — mpeacTaBiaseT co0OON  HMHCTPYMEHT HMHTEPHET-MapKETUHTa, KOTOPBIN
3aKperwiIcsl Ha 3amaje W J0 CUX Mop HabupaeT OONbLIyI0 MomyssipHOCTh B crpanax CHI,
0COOCHHO aKTHBHOE HCIOJIb30BAaHHME JAHHOTO MHCTPYMEHTA INPHILIOCH HA MEPUO]] ITaHIAEMHH.
OueHp MHOTHME KOMIIAHUHM YJIENSIOT BHUMAHUE CO3JAHUIO M PAa3BUTHIO JIPHAWHTA, TOCTHTas
OTJINYHBIX PE3yIbTATOB.

YacTele HarpaBIIeHuUs, TAe AU pelIeHus On3Hec-3a1a4 TpeOyeTcs JeHMHT-CTPaHNIIa, 3TO
CTPOUTEIHCTBO, MEUIIMHA, PEMOHT U cepBHC, B2B, HeqBIKUMOCTh, KOHCAITHHT, 00pa3oBaHHUE,
TYPH3M, IPOMBIIIICHHOCTb.

PaccMoTpuM monmpoOHee, Ha KOHKPETHOM mpuMmepe, 3(p(eKTHBHOCTh JEHIWHTa B
HalpaBJICHUHM PEMOHTAa M CEPBUCA: KOMIIAHHH, KOTOPbIE 3aHMMAIOTCS PEMOHTOM KBapTHP.
[Ipoananu3upoBaB CalWTBHl ATOTO HANPABJICHUS, BBISIBHJIOCH, YTO B MOJIOBE NPHXOIAT K
KOMIJICKCHOMY ~PEIICHHWI0 B BHUJAE MHOTOCTPAaHMYHOTO caiiTa s KOMIIAHUH, TJIe
JEMOHCTPUPYETCSI BECh CIIEKTP IMPEJOCTaBIsieMbIX yciyr. Kaxnuelii paszgen mmeer Ooiblioe
KOJIMYECTBO MH(OpPMAIMHU, KOTOpasi He BCErja CTPYKTYPHUPOBAHA, YTO 3aCTaBJISIET MOJIb30BATEIS
HaXOJIUThCS HAa CTPAHUILIE JAOJIbLIE, HO TaK M HE COBEPIINTS 1IeNIeBOE ACHCTBUE.

JUnist 331241 BBIXO/1a HA HOBBIM YPOBEHb U MOJyYEHUS JOPOTUX IPOEKTOB, JIEHAUHT UTPAET
KIII04EBY10 poiib. HyKHO ciieioBaTh onpesieleHHbIM AeHCTBUAM, KOTOPbIE JalyT pe3yibTar:

1) YeTkoe NO3UIIMOHUPOBAHUE U NIPEIOKEHHE MOJ] KOHKPETHYIO LIE€JIEBYIO Ay JUTOPHUIO.

Br160op camoro npubbuibHOrO THNA yeayru i komnanuu. [Iposenenne SWOT-ananuza.

2) AHanu3 ¥ OArOTOBUTENbHBIE ITAIBI.
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AHanu3 1eneBoi ayIMTOPHH U KOHKYPEHTOB:

e cOop 0a3pl KOHKYPEHTOB, HA OCHOBE KOTOPOH COCTaBIsieTCs TabIuIa C CHIIbHBIMU
U ca0bIMU CTOPOHAMH KOMITAHUIA, X MPEIOKCHUS;

® aHaNU3 IEJCBOU ayAUTOPUH C IMOMOIIBIO N3YUEHUs JIIOCH B COLMAIBHBIX CETSX,
dopymax; ommcaHue Ooiei M MOTPEOHOCTEH MOTCHIMAIBHBIX KIHCHTOB II0]
KOHKPETHYIO YCIIyTY;

® COCTaBJICHME TEKCTOBOTO TIPOTOTHIIA HAa OCHOBE CcoOOpaHHOW HH(pOpMaIuy,
pacripeiesieHiue TeKCTOB 10 OJI0KaM.

3) MapkeTuHroBasi CTpyKTypa.

PazpaGotka cCTpyKTyphl, TAe BCsg HWHPOpPMALUs OTYETIMBO IPEJACTABICHA, T/
3aKpBIBAIOTCSL MOTPEOHOCTH W TMPOPaOATHIBAIOTCA OONHM, CONEPKHUTCS TMOHATHOE H3IJIOKEHHE.
VIMeHHO CTpYKTypa, B OCHOBHOM, BIIMSIET HA PE3yJIbTAT.

PaccMoTpuM pe3ysnbTaTUBHBIA TJAaBHBIM OSKpaH JIOHAWHTAa B HAMpPaBICHHH PEMOHTA
KBapTUp, Ha IpUMEpe KOMITAHUU «Aremay:

I Hauwmw narpags Tapndn Hansxynarop Nopréonme Orasnm Novemy ~$ +7 495 44_5 804? Janazaty 3somoN

"AREMA" ~ npodeccuonanbHbiil peMoHT keapTup N1 no sepcun “MNerpoanya”

PEMOHT KBAPTUP N NOMELLEHUN
"noa KJ1K0Y" OT 2170 PYB/M?

Boie3g samepuimka B aeHb obpaweHus. Havano pabot Ha cneayowmnin AeHb.

Puc.3. I'1aBHBII 3KpaH JPHAUHTA KOMIAHUH «Arema»
Hcemounux: https://blog.ecommerceschool.ru/konversiya-sajta/vladelcam-biznesa-

landing-remont-kvartir.html?ysclid=19jnrxx41y266806313#h5 [5]

1) JloroTum kKoMITaHUK U KPAaTKOE OMUCAHUE, YeM 3aHUMACTCS,

2) I1yHKTBI MEHIO, C TIOMOIIBIO KOTOPBIX JIETKO TEepeMeNlaTbCs Ha JICHAMHIE, B CiIy4ae,
€CIIU TI0JIb30BATENb CPa3y XOYET O3HAKOMHTHCS C IMPAWC-JTUCTOM, MOPTHOIUO HIU JPyrou
nHpopManuei;

3) Tenedon u rpaduk paboTHI;

4) KHomKka «3aka3aTh 3BOHOK» - OBICTPBI KOHTAKT C TPEACTABUTEIIEM KOMIIAHHH ISt
peleHus ONPEeICTICHHBIX BOIIPOCOB MOJIb30BATEIIS;

5) Io3unmonupoBanue — KoMmaHwust siBsiercst Nel;

6) YHUKanbHOE TOPTOBOE NPEIOKEHHE — Y KOMIIAHUUM PEMOHT «IOJ KIOY» U OT
OIpe/IeIeHHO LIeHbI 32 M2;

7) [IpeumytiecTBo;

8) Ilpm3piB Kk pelicTBUIO B BHUAE (POPMBI 3asBKH, KOTOPBIM CChUIAE€TCSA, YTO TOCTE
3aMOTHeHUS TAaHHBIX MOJIH30BATENb MOMYYUT PACYeT CTOMMOCTH CO CKUIKOM.

I'maBHBIH 5KpaH — 3TO MOKa3aTeb YCHEIHOCTH Beero eHaunra. bonee 40% mocerureneit
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caiiTa B CErMEHTE PEMOHTAa KBapTHpP OCTABJIAIOT 3asBKY, I10CIIE M3Y4YEHMs] IIEPBOrO 3KpaHa
II0CaZ0YHOM CTPAaHMUIIBL.

[Tocne riaBHOTO 3KpaHa HAET KaTeropusi OJOKOB, KOTOpPbIE BAKHBI Ui 3PPEKTUBHOM
CTPYKTYpPBbI U MOBBILLIEHUSI KOHBEPCUM HA JICHMHIE:

IToyemy MbI:

BaxHO cienare akIeHT Ha pealbHBIX CTpaxax KIMEHTOB, YTOOBI COCTABUTH I'PAaMOTHBIN
TEKCT AJ1s 3Toro Osoka. K mpumepy, eciim Mbl TOBOPHM O TapaHTHUH, CTOUT HMOJAPOOHO HAINUCATh:
rapanTus 36 MecsIIeB, 1aeM MOJTHOE MOCTrapaHTUITHOE 00CTY)KUBAaHUE Ha 3 TOJa BIEPE].

B 3TOM npeumyniecTBe 0TpakeHO, YTO KOHKPETHO JaeT KOMIaHUs. DTO BBIICISAET Cpean
KOHKYPEHTOB, KOTJja KIIMEHT CPAaBHUBAET HECKOJIBKO CAalTOB.

Buasbi pador u HeHbI:

[Ipe3eHTanus nakeToB MO TUIY PEMOHTA: CTAHJIAPTHBINA, KOCMETUYECKHM, KATUTaIbHBIN.
YTOoOB! KIIMEHT MOT 110A00paTh YCIYTY MO/ CBOM MOTPEOHOCTH.

Kak mMbI paGoraem:

BuszyanusupoBats mporiecc paboTsl OT NEPBOro odpaieHust (3asiBKHM) 10 CAa4Yd PEMOHTA
KITUEHTY.

Kak Mmbl pa6oTtaem

JanonHReTe 3aRBKY Becrpevwaemcn ¢ Bamu Noanucsisaem™ AOroBoR MNpuctynaem x paboraM Cnaem ob6vext

Haw Menegsep HaaKause? Caywaem Bawn nomenania » DUKCHPYEM CTONMOCTD W Janynaem crpouTenuMbe Dukcupyem gews Havana
GecnnorHit COCTANNREM TONHYYD CMETY. cpowm Moarepuans. Bunoanm MOCTEPOS  rEapPaHTHAHOrO cpowa. KeapTupa

RG] CHEUMANNCTE W HENANAEM DEMONT MevTu roTosa!

Puc. 4. Busyasm3anus 6s0ka «Kak Mmbl padoTaem»
Hcemounuk: https://blog.ecommerceschool.ru/konversiya-sajta/vladelcam-hiznesa-
landing-remont-kvartir.html?ysclid=19jnrxx41y266806313#h5 [5]

MMoprdoano:

JleMoHCTpanyst BBIMOIHEHHBIX paboT ¢ noApoOHoil nHbopManueit: yTo ObLIO CAeTaHo, U
Kakasi CTOMMOCTb BbIlLIa. Jltoau uzyqarot gororpaduu 00bEKTOB, HILYT TE CTUIIH, LIBETA, YUTO UM
X04YeTcs cleNatTh y ceosl.

I'apanTun:

[ToTenuuanpHbple MOKyHaTeNd HE JIOOST PUCKOBATh, © MMEHHO IMO3TOMY HEOOXOAUMO
BBI3BATh Y HUX HE TOJILKO HHTEPEC, HO U AoBepHe. ECTh crmocoOsl, Kak 3TOro 100UThCS:

1. I'apanTus 100 % Bo3Bpara ACHET NPU HEYIOBIETBOPEHHOCTH PE3YIHTATOM;

2. Cnenyet oTOOpa3UTh MOJIyYEHHbIE CEPTU(PHUKATHI U TPAMOTHI;

3. Undopmanust 06 U3BECTHBIX KITUEHTAX;

4. BpemenHoe OecmiaTHOE TMOJIB30BAHUE MPOIYKTOM KOMIIAHHH, €CIIM €CTh Takas
BO3MOXHOCTb.

Corpyanukn:

®oTo peanbHBIX NOJEH B yHUGOPME KOMIIAHWU BBI3BIBAIOT JOBEpPHE W TMPUIAIOT
ocHoBaTenbHOCTH. [ToakpemsaTe (HOTo A KaXA0Tro YieHa KOMaH/bl ¢ HH(pOpMalluei:

144


https://blog.ecommerceschool.ru/konversiya-sajta/vladelcam-biznesa-landing-remont-kvartir.html?ysclid=l9jnrxx41y266806313#h5
https://blog.ecommerceschool.ru/konversiya-sajta/vladelcam-biznesa-landing-remont-kvartir.html?ysclid=l9jnrxx41y266806313#h5

IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

o DUO,
®  JIOJDKHOCTB/CIIEIIHATH3ALIIH,
®  OMBIT paboThI, 3aCITyTH
OT3bIBBI:
OnuH U3 caMbIX MONYJSIPHBIX U BOCTPEOOBAHHBIX AJIEMEHTOB MOCAAOYHOM cTpaHuibl. OT
20 no 50% pemieHuil 0 MOKYIIKE B MHTEPHETE INPUHHMMAIOTCS IIOCJE IPOYTEHUS OT3bIBOB U
pexkoMenanuid. OToOpa3uTh B BUJIE:
® CKpPHUHIIOTOB O0T3bIBOB M3 MecceHmkepoB (WhatsApp, Viber);
e CKaHOB/(OTO OT3BIBOB Ha (PMPMEHHBIX OJIAHKAX;
e OT3BIBOB B BHJIEO-popmMare.
KonTakTHbIE TaHHbIE:
OO6bIuHO TMOCTEAHUI OJIOK Ha CTpaHUIIe C KapTOW, HAa KOTOPOM ykazaH ajapec oduca u
CKJIaJla CTpoiiMaTepuaioB, Teae(oHOM, MECCEHKepaMu 1 e-mail Jyist onepaTUBHOM CBS3H.
[Ipumep pe3ynbTaToB JIEHAMHra, B chepe peMoHTa KBapTup, koMmnanuu «JomlIpaiimy.

3aseku
3ansn 41
Cen 2021
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MoceweHus u koHsepcua

fara Mpocmorpsi Cecenn Mocerurenn 0/n 3assxu Komsepens (%)

Puc. 5 CKkpUHIIOT CTATUCTUKH JIEHAMHIa U3 JUYHOTr0 kaduHera «/JomIIpaiim»
Hcmounux: https://vc.ru/marketing/353303-keys-lending-dlya-kompanii-po-remontu-
kvartir-ili-vsya-sut-posadochnoy-stranicy-v-odnoy-state?ysclid=19jnrxaank144282703 [6]

Konepcus 3a centsaopp — 2.98%. N3 20 3asBok BeIXoauT 1-2 BhIE37a 3aMepIHKa Ha
o0bekT kiaueHTa. M momosnHMTENbHO 1-2 3aMmepa Mmo3ke U3 OCTaBIIMXCS 3asiBOK. Mrtoro 2 — 4+
3amepa u3 20 3asBok. biaronaps IeHIUHTY, KOMIIaHUS MOJIy4aeT 2-X U Oojee KIMEHTOB 3a 20
3asBOK.

B 3akirodeHWH CTOUT OTMETUTH, YTO JIEHAMHI — MOIIHBII HHCTPYMEHT HWHTEpPHET-
MapKeTHHIa, KOTOpBI OyIeT NPUHOCUTH NPUOBLIL JII000H KOMIAHHHM M MOMYJSPU3UPOBATH
MpoJaku MpoaykToB B PecnyOmuke MonnoBa. braronaps mocagoyHbsIM CTpaHHIIAM, BHUMaHUE
MOCETUTENS] HE pacCEeMBAETCsl HA OTPOMHBINA KaTajior, a HaIPaBJIsIeTCs TOUEYHO HAa KOHKPETHBIN
ToBap/yciayry. bBroomker Ha  3amycKk — JIGHOAWHTa  3HAUUTENBHO  HIDKE, 4YeM  Juid
nosHO(YHKIIMOHATIBHOTO caiiTa. W ycunuii mo co3nanuio KoHTeHTa Tpedyercs MeHbIe. [loatomy
MHOTHE KpPYIHbIE KOMIIAHUM 3aIyCKalOT Cpa3y CEpUI0 JIEHAMHIOB, U TECTUPYIOT KaxKIbli MO
OTJIETTbHOCTH, C Pa3HBIMU MPEAJIOKEHUSMH, IBETOBBIMU PEIICHHUS], LIEIEBBIMU JI€HCTBUSAMMU.
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

Bbub6anorpagus

1. Jlenpuuru. Korga, 3ayem W Kak MX HCHOJb30BaTh? — CTaThd O JICHAMHIax,

oIyOJIMKOBAaHHAS HA TUIOINAKE YIS MPEeaIpUHUMATENICH

Funnel e conversioni — BopoHKa Mpojax B MapKETUHTE

3. CoxpallleHHBII KOHBEPCUOHHBIN MTYTh — JICHAUHT MEH/HK KaKk HE3aMEHUMBIA HHCTPYMEHT
WHTEPHET-MapKEeTUHTa

4. llocajnouHas cTpaHulla: CTPYKTYpa JIEHIMHIA — NPOJAIOIIUNA CalT-I€HINHT: 10CaJ04HAs
CTpaHuLa AJIs OJIy4YEHUs JIUJI0B

5. Crpykrypa npojarouiero Landing Page o pemonty kBaptup — landing page mo pemoHTy
KBapTUp

6. Keiic sienuHra 1mo peMoHTY KBapTHUP — CTaThsl O pe3yJIbTaTax JICHAWHTA MO PEMOHTY
KBapTUp, onyOIMKOBaHHAs Ha IUIOIIAKE JJIs IpeApuHUMaTeneit

N

YK 339.137.2:664.66

PA3PABOTKA MAPKETHUHI'OBBIX CTPATEIAM YCJIYT
NPEJINPUSITHIA WELLNESS - UHITYCTPUH

Kpacnoropckast Auna, ctynenatka Oecckoro
HAITMOHAJIBHOT'O TCXHOJIOTHUYECCKOI'O YHI/IBepCI/ITeTa,
annakrasnogorskayal2@gmail.com

Hayunsiit pykoBonurens Capuenko T.B., kanaugat
9KOHOM. HayK, JO1EeHT OaeccKoro HalMOHAJIBLHOTO

TCXHOJIOTHYCCKOTI'O YHI/IBepCI/ITeTa,
savchenko1802@ukr.net

Craprernyeckoe IUIAHUPOBAHUE — YIPABICHUYECKHM IMPOLECC CO3JAaHUS U MOAICPKKU
CTPAaTEerMuecKOro COOTBETCTBUSI MEXIy LeNblo, €€ MOTCHLIHUAIbHBIMA BO3MOXKHOCTAMU H
maHcaMu B cepe MapKeTHHra u MeHepxkementa [1, ¢. 220].

Crparernyeckoe IUIAHUPOBAHWE  SIBIIETCA  OJHOM W3  OCHOBHBIX  (DYHKIIMA
CTpaTernyeckoro ympasiieHus. OHO MpencTaBiIsieT co0OiM MPOIEecC MPHUHATUS YNPaBICHUYECKUX
pElIeHU OTHOCUTENIBHO CTPATErHYecKOro IMpenycMoTpeHust ((popMUpPOBaHUS CTpaTeruii),
pacnpezesieHus: pecypcoB, afanTalud KOMIIAHUU K BHEUTHEH cpejie, BHYTPEHHEH OpraHu3aluu u
o0ecrieurBaeT OCHOBY Il BCEX YNPaBICHUECKUX pEIeHU, QYHKIMNA OpraHu3aii, MOTHBAIUH
Y KOHTPOJISI, OpPUEHTHUPOBAHHBIEC HA Pa3pabOTKy CTpATETMYECKUX IIAHOB [2, ¢.469].

MeTon010rn4ecKOii OCHOBOM ISl CTPATETHUECKOTO IUIAHWPOBAHUSA SBJSETCS Hambosee
pacnpocTpaHEeHHbIE MAaTpPUYHble WIM  OpOQMIbHBIE METOJbl: MaTpulla bOCTOHCKOI
KoHCynbTanmonHol rpymnmsl (BCG), MaTpuiia «puBiIeKaTeIbHOCTh — KOHKYPEHTOCTIOCOOHOCTh)
(GeneralElectric/ McKinsey), moaens noptdenbHoro anamuza Shel/lDPM, marpuma ¢upMmsl
Arthur D. Little (ADL/LC), SWOT - ananus [3, c. 35].

OCHOBOM  NEPEUUCICHHBIX METOAOB CTPATErMUECKOro IUIAHMPOBAHUSA  SBIISIETCS
UCCIIeIOBaHNE KOHKYPEHTHBIX TMO3UIUN, W3MEHAETCS JUIIb OOBEKT HCCIeIOBaHUS:
KOHKYPEHTOCTIOCOOHOCTh TOBapa, KOHKYPEHTOCIIOCOOHOCTh CTPATETHYECKHX MOApa3IesieHUui
(CI'TI) wiu KOHKYpPEHTOCIIOCOOHOCTh MPEANpUATHsS B IeloM. Takke, B 3aBUCUMOCTH OT
MCIOJIb30BAHHOTO METOJIa CTPATerHYeCKOro IUIAHUPOBAaHUS IO pe3ysibTaTaM MPOBEIEHHBIX
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

UCCIIEIOBAaHUM MOTYT OBITh ONPEIENIECHbl: KOHKYPEHTHBIE IIO3ULMU MPEANPUATHS, €ro
KOpIopaTuBHasi, 5)KOHOMHUUYECKasl, KOHKYpEHTHAasl WM MapKeTUHToBas cTparerus [4, c. 69].

Onwmpasice Ha  Haubojee  pacCIpPOCTPAHEHHYI0  CHCTEMY  YETHIPEXYpPOBHEBOTO
IUIAHUPOBAHUS,  y4YUThIBask ~ UEPApXUUYECKUM  MpHU3HAK,  [peajaraercsd  CleAyrolas
IIOCJIEZIOBATEIbHOCTh IPOBEICHUS KOHKYPEHTHOI'O aHaliM3a Ha YPOBHAX CTPATErMYECKOro
anupoBanus (puc.1):

I yposenb. KopnopartuBHast crparterus. Onpeaensitorcsi KOHKYPEHTHbIE IO3ULIUU
npeanpusaTus., Haubosee uenecooOpasHblii Meron omnpeneneHus SWOT-ananu3a Ha OCHOBE
«IMapHOI» MeTOAMKH [5, ¢. 19]. AHaIM3 BHYTPEHHUX CHIBHBIX U CIA0BIX CTOPOH PEKOMEHIYEeTCS
IIPOBOJUTH KAK CPAaBHUTEIIbHBIN aHAJIN3, OCHOBHOW OOBEKT UCCIIE0BAHUS - KOHKYPEHTOCIIOCOOHOCTh
MIPEANPUATHSI, OCHOBAHHBIA Ha ONpeNeNeHUHd OOBIMHOM U aOCOMIOTHOM KOHKYPEHTHOM CHIIBI
MIPEATIPUSATHSL

I yposensn. [lenoBas crpaTterusi (coBmajaeT ¢ KOHKYPEHTHOH CTpareruei) — cyTb
CTpaTerusi COCTOMT B  pa3pabOTKe  MEpONpUATUN, HANpPaBJIEHHBIX HA  yCHUJIEHUE
KOHKYPEHTOCIIOCOOHOCTH € COXpPAaHEHHEM KOHKYPEHTHBIX NPEUMYIIEcTB; (OPMUPOBAHUU
MEXaHHM3Ma pearupoBaHUsl Ha BHEIIHME HM3MeHeHHus u jp. [5, c. 19]. imenHo Ha 3TOM »3Tame
YCTaHABJIMBAETCA YPOBEHb KOHKYPEHTOCHOCOOHOCTH NpPENnpUsTHs (KEJIaTelbHO METOJIOM,
KOTOpBIH 6a3upyeTcsl Ha CUCTEME KOJIMYECTBEHHOTO OLIEHUBAHUS U [TO3TOMY 00Jiee 0ObEKTHUBEH).

IIT ypoBenb. MapkeTunronas crparerusi (OU3Hec - ypoBeHb), yUUThIBasi OOLIUI YPOBEHb
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS, ONPEIENSIIOTCS KOHKYPEHTHBIE TMO3MIIMK OTAEIbHBIX
xo3siictBeHHbIX opazaenenuii (CXII), nanbonee ynodusie Metonuku monens BCG, McKinsey,
ADL/LC [5, c. 19]. Hccrmemyercs ympaBieHHE TEKyIIed AeSTEIbHOCTBIO OTAEIBHOTO
nojpa3fiefieHuss WIM  KIoueBble (YHKIUMOHAJIbHBbIE HANpaBJIEHUS KOHKPETHOH cdepbl
NeATeNbHOCTH.

YV poRHEH cTpaTersIecxkoro JTanm MpOESNEHRE CTPETEIHRSCEDTD
NIZHEDOEAHKE ANATHIA H MTaEHPOEAHAT
[ vposene. Pazpatota Omopegsnezns

F 1

EOHEVDEHTHEIX TOZHIHNE

Onpemenesne vpoEHA

Il vpoeenz. Pazpatorsa -
. EOHEYPeETOCIOC00H0CTH
genoEcH CTPATErHE
OpeanpHITHE

' ;

Il ypozens. I-ia?.pa-:n:rma Omnpeganenms
MAPKETHHIOECH CTPATerHH

ZEIJ-'ﬂ]Il:IHH.THEECIﬁ CTOZTEMHE

F 3

F

EOHEYPEHTHEIX IOZHIIHNE

| ¥
IV ypoeess. Pazpatorxa Onpepenesne yposaa

- BLDHH_‘_-'PEH'I’DEE[I}EDEEEIETI:I
OOEDAMHOHHEOH CTPAT2THE
OTOEIEHEIN TOEIPOE

F

Puc.1. CTpyKTypHO — JIOTH4YeCKasl cXeMa MPOBeJeHHU CTPATErHYeCKOro aHAJIN3a
Hctounuk: pazpaboTka aBTOpa
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

IV ypoBenb. OmepannoHHasi cTparerus KOHIEHTpUpYeTCs Ha 0o0jee KOHKPETHBIX
CTPAaTErMYEeCKUX HWHUIMATHBaX W MOAXOAAaX B YIPABICHUU KIIOYEBBIMH OINEPATHBHBIMH
CeAMHUIIAMH TIpU pEIICHHH ©KEIHEBHBIX OINEpaTHBHBIX 3a/1ady, KOTOpPbIE HMMEIOT
CTPAaTErUYECKYI0 BXKHOCTh ONPEAENAETCS KOHKYPEHTOCIIOCOOHOCTh OT/EIbHBIX TOBAPOB.

Pa3paboraem mapketuHrosbie crpareruu s ycayr Wellness — unayctpuu Ha npuMepe
cetu ¢puTHEC - KITyOoB «ManuOy».

Cetp “Maimby” oxBatbiBaeT 9 roponos: Kues, XapokoB, Onecca, JIbBoB, KpamaTopck,
Yepuwuros, IOxxnoykpannck, Comnonoska, Yyryes. KomudectBo kimy6oB 30 (OOMBIIMHCTBO W3
KOTOpBIX cOcpeloToueHbI B XapbKoBe, 3 ki1yba B Kuese, no asa Bo JIbBose u Ozecce).

LeneBast aymuTOpHsi: CETh MPEJOCTABIISAET MUPOKUN CHEKTP (PUTHEC — YCIYT ISl Pa3HBIX
BO3PACTHBIX KaTerOpUil HaceJIeHUsI.

Haunbonee momynsspHBIME Cpei MMEFOIINXCST a00HEMEHTOB — KapThl B TPEHAKEPHBIE 3aJTbI
1 Ha TpynmnoBkle 3aHaTHs (mouty 50 BuaoB). [1o TpynmoBEIM 3aHATHAM, B IPHOPHUTETE TPEHIOBBIC
HaTpPaBJICHUs, KOTOPBIC yJIEPKUBAIOT CBOM JIMIEPCKUE TIO3UIIUH HE OJIFH TOJI.

B wacTHOCTHM, WHTEHCHBHBIH (HUTHEC W TaHIEBAIbGHBIC HAINPABIICHUS, CUJIOBBIC W
(yHKLMOHANBHBIE TPEHUPOBKH, MeUICHHBIH (uTHec (cuctema ITmnarec, Mora, Crperunmsr).
CrpeMHTENBHO pa3BUBAETCs 3a MOCJEAHNE Tojbl HanpaBieHue «llepcoHanbHBIN TPEHUHT», T1e
IUISL  JIOCTYDKCHHST TeNM  KJIMEHTa WCIOJB3YIOTCS KaKk OCHOBHBIE HAINPaBICHHS, TaK W
JIOTIOJIHUTENbHBIE.

JIoOTHUTEIbHBIE HANPABICHHUS JAIOT BO3MOXHOCTh TIOJTOTOBUTH YEIIOBEKa K
MIOJTHOLIEHHBIM TPEHUPOBKAM, CKOPPEKTHPOBATH OCAHKY, HAdaTh BOCCTAHOBIICHHS TIOJTHOTO
nuamnasoHa paboThl CycTaBOB mocie TpaBMm, omeparmuii u 1.4 Cerb «ManuOy» aKTHBHO
pa3BHUBaeTCs, OTKPbIBAET BCE OoJIblIe KITyOOB, 0XBAaThIBAIOTCS Pa3HbIE YTOJIKU CTpaHbl OJaroaaps
¢dpanmmze «Mamuby» u mnporpamme «llaptHep ManuOy», KkoTopas maéT BO3MOXKHOCTH
HEOOJIBIINM KIIyOaM MPUCOESAUMHUTHCS KO BCEM MapKETUHIOBBIM MEPONPUSITUSIM CETH.

ens komanapl «ManuOy» - BbeiBecT Ykpauny B TOII-5 ctpan EBpombsl mo oxBatam
(dbuTHEC — YyCIYyT AJIsl HACEJICHUS.

[IpeumymiectBom cetn «ManuOy» sBIseTCS JOCTYMHOCTb JJISi KIIMEHTOB U MOCTOSIHHOE
YCOBEpIICHCTBOBaHUE MPO(ECCHOHATBHBIX HAaBBIKOB TPEHEPCKOIO cocTaBa Ha 0aze TaBHO U
OTIIMYHO paboTaromeld mKoJbl (PUTHEC-TPEHEPOB M MeHekepoB «Manuby». Kpome Toro, ms
KOHTpPOJISI 3HaHUW U YMEHHUH TPEHEPOB DETrYyJSPHO IO BCEH CETU MPOBOAUTCS BHYTPEHHSSA
aTTecTalus TPEHepCKOro coctaBa. MHorue u3 TpeHepoB ceT «Manuly» npouiu cepTudukaimo
B YTPO (Yxkpaunckuii Tpenepckuii Peectp OObeIMHEHMIT), YTO CBUICTEIBCTBYET O BBICOKOM
IUTAHKE, KOTOpasi CTABUTCS Mepe]] KaXKIbIM TPEHEPOM.

«ManuOy» mIaHUpyeT pa3BUTHE CETH HE TOJIbKO B YKpaWHE, HO M 3a TpaHHUICH.
Henocpeacteenno B VYkpaunHe IJIaHUPYETCsl paclIUpeHHE CETH Kak B OOJbLINX, TaK U B
MaJIeHbKUX TOPOKaXx.

UToObl cropT OBLT JTOCTYHHBIM, JIOAM JIOJKHBI UMETh BO3MOXKHOCTH €r0 IMOJYYHTb.
Nmenno Han 3TUM paboTaeT KOMaHAa YKPAHHCKOW ceTH QUTHEC - KIyOoB «Manuly».

[Inanel B mudpax BeIMIAIAT ciexytronuMm obdpazom — 10000 kiyOoB 1Mo BceMy MHPY B
onuxaitmue 10 ner.

[IpeumymectBom cetu «ManuOy» sBIsSETCS NOCTYNMHOCTH Ui KIMEHTOB U MOCTOSHHOE
YCOBEPIICHCTBOBaHNE MPOGECCHOHATBHBIX HABBHIKOB TPEHEPCKOTO cOCTaBa Ha 0a3e JaBHO U
OTJIMYHO paboTaroIie MKOJIbl UTHEC-TPEHEPOB U MEHEKEPOB «Manuoy».

JUis  BBIAICHEHHs TpennoyTeHud norpeduteneil ¢uTtHec-yciayr ObUIO MPOBENEHO
aHkeTHpoBaHue ompomieHo 200 uyenoBeKk, pe3yabTaThl KOTOPOro IOKa3aHo B Taom.l.
(aHKeTUpOBaHUE MPOBOJIMIOCH TOJIBKO IMOCTE YTOUYHEHHUS, YTO YEJIOBEK MMEET MOTPEeOHOCTH B
¢buTHEC-yCIIyTax).
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX

paboT 1Mo SKOHOMUKE

Taoauna 1

Pe3y.]'[]>TaT l'[pOBe)IéHHOFO AHKETUPOBAHUSA

No ConeprkaHue Bompoca KosinuecTBo 0TBETOB
1. | Jlnsa Bac BaxkHA CTOUMOCTh aboHeMeHTa?
Jla 160
Her 40
2. | Kak BbI BBIOHpaeTe 3aJ 1Mo JOCTYIMHOCTH?
Tonbko Bo3ie fomMa 80
Mory notpatuth 30 MUHYT Ha J0pOTY 100
Bcé paBHO 20
3. | Bamsier i mmpora ycinyr 1 060pyioBaHus Ha BEIOOp 3aia?
Jla 180
Her 20
4. | Bauser i1 KadecTBO W BHENIHWHA BHUJ OOOPYIOBaHHS Ha
BBIOOP?
BreiOuparo  TONBKO  HOBBIE 3aibl ¢ KadecTBeHHBIM | 40
o0opyI0BaHuEM 120
Ecnu MHE IOIXOUT pa3MeleHue 1 [eHa, BHEIITHHUIA BUJI HE TaK
BITHSICT 40
Bcé paBHoO, raBHoe, yTOOBI paboTaio
5. | Baxno i Hanmmmune Gacceitna/SPA?
Jla 40
Her 160
6. | Bauser nu nmpodeccronanus3m TpeHepoB Ha BLIOOD 3ama?
Ja 92
Her, s cam 3aHMMAaIOChH 108
7. | Baxxen v BaMm ypoBeHb 0OCTY)KUBaHUS B 3aiie?
Ha, 3To 3amaér atmochepy 111
Her, s mpuxoy 3aHUMATHCSI 89
8. | Bmuser nmm Ha Bam BbIOOp Xopomias pekiama kKiyba u
TapMOHUYHO COCTaBJCHHAas CTpaHUIlAa B  COLHUAIbHOU
ceTu/cat? 129
Ja 71
Her
9. | Baxna 51 BaMm 1iommaip Kiryoa?
Ha 169
Her 31

[To manHBIM Ompoca moTpeOuTeNei (UTHEC-YCIYT, K COXKaJICHUIO, HA MEPBOM MECTe,
SIBJIIETCS CTOUMOCTD YCIIYT, @ TOTOM Yy3K€ X JOCTYMHOCTh (MecTopacrnoioxenue). CpaBHUTEIHHO
MEHEEe BECOMBIM MOTPEOUTENTN CYHMTAIOT acCOPTUMEHT yciyr. M xors mpodeccruoHanusm
TPEHEPCKOT'0 COCTaBa JI0 CUX IMOP HE 3aHUMACT JINJICPCKUX MO3MIIMNA, KOJIMYECTBO OMPOIICHHBIX,
KOTOpBIE MPUIAIOT 3HAYEHHE ATOMY MHapaMeTpy BbIpocia Ha 5% MO CpaBHEHHIO C JaHHBIMU
MPOIIBIX OMPOCOB.
O4eBHIHO, YTO C YBEIMUEHUEM KOTHUECTBA KITyOOB U MOMYJIIPHOCTH (PUTHECA B YKpaUHE,
notpedurens OyaeT 6onee TpeOOBaTEIHHBIM K KaUeCTBY (PUTHEC - YCIYT.

Jns monBeneHuss MTOroB A(PGEKTUBHOCTH MApPKETHHTOBOM JIEATENBHOCTH KIIy0a,
COCTaBUM MAaTpPHUIly KOHKYPEHTHOTO MPOQHIIs, KOTOpas OTOOpakaeT KOHKYPEHTHBIE YCIIOBHUS
paboTsl B TabI1.2 (MaKCUMaIbHBIN 0al IO KaXXIOW MO3HUIMH S5 6aJIoB).
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Tabauna 2
Marpuia KOHKypeHTHOTro npoduis puTtHec - KiryOoB.
DakTopsl 3HaYUMOCTh “Manu0y ” “YeMnuon”
banwr B3BEIICHHBIN bannr B3BCIICHHBIN
K02 punmeHT KO3 UIUEHT
MecToHaX 0K ACHUS 0,2 3 0,6 5 1
Kiy0a
DddexTuBHOCTH 0,15 4 0,6 3 0,45
ACCOPTHMEHTA YCITyT
DddexTruBHOCTH 0,2 3 0,6 4 0,8
IICHOBOM MOJUTUKH
KauecTBo cepBuca 0,1 3 0,3 2 0,2
OddexkTUBHOCTD 0,05 4 0,2 4 0,2
pEKIIaMHOMN
JIEATEIbHOCTH
Hcnons3oBanne 0,15 3 0,45 3 0,45
METOJIOB CTHMYJISIIHH
cOBITa
BHenrauii Bug 0,15 2 0,3 3 0,45
Bceero 1 3,05 3,55

Martpuiia KOHKypEeHTHOTO Hpo¢uiIsl MOKa3bIBaeT, yTo putHec - ki1yd “Uemnuon” umeer
Jy4lIre KOHKYPEHTHbIE MO3UIMU 4eM “Manunby”, HO TUAUpYyeT OH ¢ HEOONbIINM OTphIBOM (0,5
6as1oB). OCHOBHBIM NMPEUMYIIIECTBOM KiTy0a sIBJIsieTCsl 60s1ee BBIFOHOE MecTopacmooxenue. Ho,
B 11€JI0M, 00a KiTy0a MoJTyqIriid HeBbICOKUH obOmuii 6ai (3,05 u 3,55 u3 5 6anoB BO3MOXKHBIX ), YTO
CBUJETEIBCTBYET O TOM, YTO CYIIECTBYET peajibHas yrpo3a Ajsi KOHKYPEHTOCIIOCOOHOCTH 000UX
NPEINPUATHH.

OcHOBHOE 3aJlaHHE CTpPATErMYecKOro YyIpaBieHus moptdenem OuzHeca - OLECHHUTH
MOJIOKEHUE M TEePCHEKTUBBI KaKJOTO CTPATErMUECKOro XO3sIHICKOro mojpas3iefieHUs] B COCTaBe
noptdernst OusHeca GUPMBI.

CyImHOCT, MapKETUHTOBOrO ympaBiieHUs moptdenem OusHeca (UPMBI COCTOUT B
OTIpEICTICHUN PEATbHOI'O0 PHIHOYHOTO TMOJIOKEHHSI CTPATETHUYECKUX XO3AMCKHUX MOJpa3/ieieHH
(CXITI) u cTpaTernueckux HarpaBlICHUN UX JTaTbHEHIIIETO Pa3BUTHSI.

Onpenenum xapaktepuctuky @K «Manuby» ¢ moMoristo Matpuiibl “Mak-Kuacu™.

Jns Hadanma chopMupyeM IoKaszaTtelud 1o ¢akTopaMm “TpHUBIICKATEILHOCTH pPhIHKA U
“konkypenTocniocooHocth CXII” u onpenenum Ko3(pPHUIMEHTHI BECOMOCTH M paHra (paHr
yCTaHaBIIMBAETCS B AMAIa3oHe OT | 0 MmATH) AJs moKas3arenei, mpoBeaéM pacueTsl B Tao. 3.

Jlanee moCTpOoMM TOJ€ MATPHIBI: HA TOPU3OHTAJIBHOW JHHHUU OTJIOXKUM (aKTop
KOHKYPEHTOCIIOCOOHOCTH B mpenenax ot “5” mo “1”, a mo BepTUKaIbHOW JHMHUU (aKTOp
MPUBJIEKATEIBHOCTH PbIHKA B Mpenenax ot 17 1o “5”.

[Tone maTpuibl pazaenum Ha 9 KBaIpaToB, JIMHUU Pa3/ICICHUS IPOXOIAT COOTBETCTBEHHO
yepe3 3HaueHus 2,33 1 3,67.

[Tonoxenus kaxaoro CXII ormedyaem Ha noje MaTpuLbl B BUJIE KPYyra, TMaMeTp KOTOPOro
COOTBETCTBYET pa3MepaM pUHKA. 3alITPUXOBAHHBIM CETMEHTOM ONPENENSiEM PBIHOUHYIO JIOJIIO
Halero npeanpusatus (puc. 1).

JlanuM pexoMeHaanuu 1o BbIOOPY MapkeTuHToBoul crpaterun mns CXII cormacHo
CTPATETUYECKUM 30HaM B KOTOPBIX OHH OKa3aJIHCh.
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

1) TpenaxE€pHuii 3a]1 — PEKOMEHJIYETCsI CTPATETUsi BEIOOPOUYHOIO Pa3BUTHS, peali3alus
yIyTH, KOTOpas UMEET KOHKYPEHTHBIE MPEUMYIIECTBA U OTIMYACTCS OT KOHKYPEHTOB OOIIMM
OCHALIICHUEM 3aJI0B.

2) Cren — cTparerus BBIOOPOYHOTO Pa3BUTHSA, PEKOMEHYETCs O0IIIasi OCTOPOKHOCTD MPH
BBEJ/ICHUU HOBBIX IIPOIPAMM.

3) Mora — crparerus 3aIuThl HO3KIMH, KOTOPAs HPeUIaracT KOHIEHTPALMIO BHUIMAHHS HA
MOJIEPKAHUU KOHKYPEHTHBIX MPEUMYILECTB (3KCKIIFO3UBHOCTD ).

4) 90-60-90 — crparteruss BBIOOPOYHOIO PA3BUTHS, CICIHHATH3AIMS HA OrPAHUYCHBIX
MIPEUMYLIECTBAX PEKOMEHAYECS OCTOPOKHOCTh B HOBOBBEJICHUSAX BBUY BBICOKON KOHKYPEHIIHUH.

5) ®utHec i netel — crpaTerus 300pa yposkas, OrpaHeUeHHs KOJIMYeCTBA TPEHUPOBOK.

6) CTpeTuuHr — CTpaTerusi pa3BUTHUs, OUCK HOBBIX cdep, pa3paboTKa HOBBIX IPOrpaMM.

7)3ym0a — cTpaTerus BbIOOPOYHOTO Pa3BUTHS, PEKOMEHIYETCS COKpalleHHe TpyIH, C
ocTaBJieHHUEM 0o0Jiee MOCEIAeMbIX.

8) Conspuii— cTpaTerus pa3BUTHS, IIOUCK HOBBIX c(hep, YBETUEHNE OKOJUTNYECTBAa OOBEKTOB.

Tab6nuia 3.
3HaueHue nokasaresei s nocrpoenus: Mmarpuusl “Mak-Kuncn”
[Tokazarenn 1 2 3 4 5 6 7 8
H

5= S < < < < < < S
= = = = = = = = =
5 9 = = = = = = = =
= § N R I~ O A I AP O 0 I~ o A I AR O I I~
= 5 % © % o % o % o % o % o % o % ©
TSR || 8|S 8 |£|g |8 |£|8|£|8|£|8
S = = = = =| =| = =
O O O O O O O O
o ®) @) @) ®) ®) ®) ®)

Ilo pakTopam npuBIeKaTEJILHOCTH PbIHKA
Bwmecrurensaocts peiaka| 0,2 (310613 (06|51 (5| 11204561 |5|1 2|04

I'omoBoii Temm pocta 02(2/04(1/02{4|08|5]1|2/04|5]1|5|1]|3]|0,6
pBIHKA

[TpuObLUILHOCTH 0,15|3 10,45 2 |0,8| 3 (0,45 5 (0,75 3 |0,45/ 40,6 | 5 |0,75] 3 |0,45

Tubdepenmmamms | 0,15 | 4 [0,6|4 (0,64 (0,75/5[0,75] 20,35 [0,75 5 [0,75] 2 0,3
MPOIYKIIUHI

VYposenb koukypenrmu | 0,25 | 3 10,75 3 10,75/ 2 |0,5| 3 0,75/ 3 10,75/ 2 [0,5] 3 [0,75] 4 | 1

CxionHocts K nHGsuun | 0,05| 4 10,2 |3 10,15{4 /0,24 /0,2| 3 |0,15/ 3 |0,15/ 2 |{0,1| 3 |0,15

Bceero 1 3 2,7 3,7 4,45 12,25 4 3,35 2,9

Ilo pakropam koukypernTocnocooHoctu CXII

Prinounas ngois 01/3/03{3/|03[{4|04(4)04|2]02|2|02|2]02|4]0,4
KagecTBO TOBapa 0,15|5 (0,75| 5 |0,75/ 5 |0,75{ 4 |06|3|0,3|4|06|4 |06|4|0,6
[lupora 0,155 1(0,75{ 4 |0,6|5 (0,75 50,75/ 2 |0,3|3 (0,45 4 |06| 2 |0,3
ACCOPTUMEHTHOM T'PYIIIbI
YpOBEHH 1IEH 02/3|06|4/08(1(02|4|08|3|06|3|06|4{08|3/0,6
Ksanudukarus 0,15|3 0,45/ 21(0,3|2|0,3|4|06|3(045/2/03|4|06]|4 /0,6
repcoHasa
[Ipenannocts 0,15(21(03(2|03|2|03|31/045/2(0,3|110,15/2(0,3| 310,45
norpeOuTene
MapKeTUHrOBbIE 01/4)04/3/03{3(03{3/03{21(0,2|2/023/0,3[310,3
MIPEUMYILECTBA
Bceero 1 3,55 3,35 3,5 2,9 2,35 2,5 3,4 3,25
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Konxypentocnocobrocts CXIT

Puc. 1. Iloctpoenne marpuubl «Mak-Kuneu piasas @K «Manudy»

Ha ocHoBaHMM pe3ynbTaToB MPOBEAEHHOIO aHalIM3a MPEUIOKUM MapKETHHTOBbIE
ctpateruu uist yeryr @K «Manuby».
Tabauua 3. MapkeTHHroBble CTPATerMy Pa3BUTHUS

HasBanue Pexomeni0BaHHas CTpaTerust IIpakTHueckne peKOMEHIallux
TpenaxepHblii | pekoMeHayeTcs cTparerusi BeiOopouHoro | [Iposectu PEKOHCTPYKLIHIO
3an pPa3BUTHS, pealn3alus YCIyr'H, KOTopas | TpEHa)KepoB, OOIIUTH cCTapbie
MMeEeT KOHKYPEHTHbIE NPEUMYIIECTBA U | TPEHAKEPHI U
OTJIIMYAETbCAd OT KOHKYPEHTOB OOIIMM | OTPEMOHTHPOBATh Kapuo-
OCHAILIEHUEM. 30HY
Cren CTpaTerus BBIOOPOYHOIO pa3Butus, | OCTaBUTH CYILIECTBYIOLHE
pekoMeHayeTcs Ooiias OCTOPOXKHACTh | TPYIIIBI
IIPYU BBEJICHUU HOBBIX IIPOTrPAMM.
Vora CTpaTerusi 3allluThl MO3MIUH, KOTOopas | [lo0aBUTH HOBOE HAIpaBIICHHE
npeiaraeT KOHLEHTPAlM0 BHUMaHMs Ha | - Hora 1y OepeMEHHBIX, 3TO
HoJIepKaHUH KOHKYPEHTHBIX | COBPEMEHHBIH  BHUJ  CIIOPTA,
IPEUMYIIECTB (IKCKIIFO3UBHOCT). KOTOpBII MOMOraer IpoBECTH
0EepEeMEHHOCTb C JIETKOCTbIO.
90-60-90 CTpaTerus BBIOOPOYHOTO paszButus, | Huuero He MeHATH
crieLuanu3anus Ha OrpaHUYEHHBIX
IPEUMYIIECTBAX — OBITh OCTOPOXHBIMHU U
YMEHBUIUTh KOJJIMYECTBO TPEHUPOBOK.
durtHec  ang | crparerus 300pa ypokas, orpaHedeHus | Huuero He MeHSTh, OCTaBUTh
aerei KOJINYECTBA TPEHEPOBOK. CYUIECTBYIOIIKE TPYIIIbI.
Ha3zBanue PexomeH10BaHa cTpaTerus [IpakTHyeckue peKkoMeHJaluu
3ymba CTpaTerus BBIOOPOYHOIO pa3BuTHsl, | OCTaBUTh TOJBKO BEUYEPHIOIO
OCTaBUTh HamboJee rnocemaeMpie rpynnsl. | rpynmy B 18:00 mu/cp/nT
3aKpbITh YTPEHHIOW TIpyMILy,
13-3a HEOOJIBIIOTO MOCELICHHS
Conspuit cTpaTerusi  pa3BuTHs, THoucKk  cdep, | Pekomenayercs
PO3IIHUPEHHE. OTPEMOHTHUPOBATH COJISIpU
(106aBUTH HOBBIE  JIAMIIBI),
3aIlyCTUTh PEKJIaMy Ha yCIIYTYy.
I
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

Takum oOpazom, [t yiydiieHus paboTsl kiyba HeoOxomuma pa3paboTka peKIaMHON
KOMIIAaHUU TPENPEATUs U UCIOIb30BaHUE anapara CTUMYJIMPOBAaHUS cObITa B 0ojiee IIHUPOKOM
Macitade: mpeMualibHbIe TPOIAXKH, 3a4ETHBIC TaJIOHBI.

PazpaboTka B3BENICHHOI MapKETHHTOBOW CTPATEruH, KaKk B LEIOM sl pUTHEC — KiIy0a,
Tak M JUISl OTHEJBHBIX YCIYT, IO3BOJMT HE TOJBKO YKpPENUTh KOHKYPEHTHBIE MO3ULIHUU
IpeanpesTus, a U1 copMUpPOBaTH CTPATEIrMUECKUM IUIaH JIEHCTBUH M OYEPTUTH HaIpaBJIEHUE
pa3BuTHs OM3HEca Ha Oyay1iee.
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1. Arees €. S. PunkoBa eKOHOMiKa: OCHOBHI TEPMIHHU, MOHATTS 1 BU3HAUCHHS: HAaBYAJIbHUI
€KOHOMIYHUH ciioBHUK — HoBiguuK: Towm II JIsBiB: HoBuii ceiT — 2000, 2011. 500 c.

2. 3emns A. JlocmipKeHHS 3B S3Ky CTPATETIYHOTO 1 TAKTHYHOTO IUTAHYBaHHS. JKVpHal
esponeticokoi exonomixu. 2009. Ned. C.464-480.

3. Boponkoa A.D. CrpaTermyueckoe ymnpaBlieHHE KOHKYPEHTOCIIOCOOHBIM TOTEHIIHATIOM
NpEeANpUITHS: TUarHocTuka u opranuzamms [Tekct]: monorpadus Jlyranck: M3a-Bo
BocTouHoykpanHckoro HannoHanbHoOro yuusepcurera, 2000. 315 c.
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IUIaHYBAaHHA  JISUIBHOCTI  MIANPUEMCTB.  Bicnux  3anopizbkoco  HayioHanbHO20
yHigepcumemy: 30. HayK. npays. Exonomiyni nayxu. Ned (16). 3anopixoks: 3HY, 2012. C.
68 — 72.
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BUHHBIN TYPU3M B PECITYBJIUKE MOJIJIOBA KAK CIIOCOB
O®OPMHUPOBAHMUA NTPUBJIEKATEJBHOI'O 9KOHOMMUMKO-
HNHBECTHIIMOHHOI'O UMUJI7KA

Motopun I'eopruii, cTyaeHT
CIIEIUATLHOCTH « YTIpaBJIeHUE
MAapKETUHTOBOM JIeATeIbHOCThI0» KDU,
motorin9248@gmail.com

HayuHblii pykoBOIUTEIIb:

Apuxosa 3.H., J/lokTop,
KoH(pepeHnap- yHuBepcuTap Kapeapbl
9KOHOMHUKH Zinoviya 20@mail.ru

Pecny6nuka MongoBa - cTpaHa. KOTOpas CJIAaBUTCA Pa3BUTBIM BHHOIPAJAPCTBOM U
BUHOJICJINEM U BCET'/1a CYUTACTCS OJJHUM U3 JILAEPOB B 3TOH obsiacTi. MonjaBckue BUHA, TUBUHBI,
UTPUCTBIE BUHA - MHOTOKPATHBIE JIaypeaThl Ha CAMBIX IPECTHXKHBIX MEXIYHAPOIHbIX BHICTABKAX.
OTa NpoAyKLUs XapaKTepU3yeTcst BLICOKUM CIIPOcoM B Oosiee ueM 60 cTpaHax Mo BCeMy 3€MHOMY
mapy.

Bce 3T1 nmokasarenu OnaronpHsTCTBYIOT pa3BUTHIO B MoJ1oBe Takoro BUJa TypH3Ma, Kak
BUHHBINA TYPU3M.

BuHHBIH TYpH3M WU JHOTYPH3M — BUJI TypU3Ma, TJIABHOU 3aJa4el KOTOPOTrO SABIISIOTCS
OCYILIECTBIIEHHUE JIETyCTallUi, ynoTpebaeHne U NpHoOpeTeHne BUHHON MPOTYKIIHH.
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT MO YKOHOMUKE

Bunnupiii TypusMm Takke MOApa3yMEBaeT IOCCIICHUE BUHOJENEH, BHUHOTPAIHBIX
HACakJICHUH, MOJBOPHI, BUHHBIX SPMAPOK H JPYTUX MOJOOHBIX TEMATHYECKHX MEPOMPHUSITHI.
OCHOBHOE MECTO IOCEUIEHHUS - 3aBOJ, HEIOCPEACTBEHHO MECTO NPOMU3BOACTBA. ['OCTAM Kak
MPaBUJIO, PACCKA3bIBAIOT HMCTOPUIO  CTAHOBJICHHUS BHHOJEIBHU, JEMOHCTPUPYIOT UM
IIPOM3BOJICTBEHHBIM MpOLECC, a IOCIE JAl0T BO3MOXKHOCTb MpOJETrycTHpoBaTh. Hekoropbie
BUHOJEJBHU JTAIOT BO3MOXKHOCTh 3aCEIUTHCSI B HEOOJBIIOM OCTEBOM JOMHUKE. DTO MO3BOJSET
pacTsHYTh 3HAKOMCTBO C MECTOM Ha HECKOJIbKO JTHEH. [1]

BuHHBIH TYypU3M 110 CYTH - HOBasi JopMa Typu3Ma, UCTOPUST KOTOPOTO MOXKET MEHSITHCS OT
peruoHa k peruoHy. Ho, Tak uiaum WHa4ye, SHOTYPU3M JOCTAaTOYHO AKTUBHO PAa3BUBACTCS M
HaOMpaeT MOMyJISPHOCTD CPEAH TYPUCTOB.

BunHBIN Typu3M UMeET psill BAXKHBIX OTIWYUTEIBHBIX TPU3HAKOB, KOTOPHIE BBIJEISIIOT €T0
OT Jpyrux BUIOB Typu3Ma. OCHOBHbIE€ NMPU3HAKM BUHHOTO Typu3Ma [2], mpencTaBlieHbl Ha
pucyHke 1.

B nayunoii cratse K. A. banbiauna 00 sHOTYpU3ME Typu3Me, aBTOP IEMOHCTPUPYET pa3HbIe
MOJICJIM BUHHOTO TypH3Ma, KOTOPBIE OTIIMYAIOTCSI MEXKTy COOOM OCHOBHBIMH MOTHBaMH, KOTOPBIE
MPECIEeNYIOT TYPUCTHI B Iy TEIIECTBUM.

OcHoBHBIE MOJeJM BHHHOIO TYypHU3Ma
n300pakKeHHOW Ha PUCYHKE 2.

[3], mpencraBieHbl aBTOPOM B CXEME,

Ipu3naku
IHOTYPHIMA

HE MACCOBLIIi

| T 1
COMETALT HECKOIBKO
BH/I0B TYPH3MA

00yCJI0BJIEH BTOPHYHBIMH

KANUTAIOEMKH I
NoTpPedHOCTIMH TYPHCTOR

Puc. 1 Ilpu3sHaku BUHHOTO TYpU3Ma
Hcemounux: Boinoaneno aemopom na ocrnose https.//studfile.net/preview/8153294
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Puc. 2 Moaenu BUHHOTO Typu3Ma
Hcmounux: Beinoaneno asmopom Ha ocHoge hittps://cyberleninka.ru/article/n/geograficheskie
osobennosti-spetsialno- tematicheskogo-degustatsionnogo-vinnogo turizma/viewer
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

OCOOCHHBIM ~ CllydaeM OSKCKYpPCHOHHOM MOJENH BHHHOTO TypH3Ma CUYHMTACTCA
JAeryCTallMOHHBbIA BUHHBIN Typu3M. CunuTaeTcs, 4To, JaHHOE HAIPABJIEHUE BUHHOIO TypHU3Ma
I10/Ipa3yMEBAET O3HAKOMIIEHUE TYPUCTOB C OIPEAEIEHHBIMU copTaMu BUH. IIpoBeneHue Takux
TYpOB OYCHb CJIOXHOE W3-32 OOJIBIIOTrO pa3HOO0Opaszusi COPTOB BUH, CIEIOBATEILHO TpeOyer
cepbe3Hol KBamHpuKauK OT mepcoHana.[3] BHHHBIA Typ — 3TO BUA TypUCTHYCCKOU
IIPOrpaMMBbl, TJIaBHAs L1€J1b KOTOPOr0 — O3HAKOMUTb T'OCTS C BUHO/IEINEM JAHHON MECTHOCTH MU
peruoHa. B TedeHnn noe3iku TypUCThl O3HAKaMJIMBAIOTCSI C BUHHOW KapTO CTpaHbl, HAOII0AaI0T
3a CEIbCKUMU Nei3a)kaMy, MOCEIaloT 3aMKH U M0JIBOPbS, YUacTBYIOT B paboTax (Hampumep, B
oOpe3Ke 1036l WK cOope BUHOTpaa).[4]

Mopaenb 3KCKYPCHOHHOIO BUHHOI'O Typu3Ma BBIIENSETCS CPelu JIPYruX, MOCKOJIbKY B
OTJIMYHME OT «TOPOJCKHX» TaCTPOHOMUYECKHX TYpOB, BHUHHBIE IPOrpaMMbl I0/pa3yMeBaroT
HaxO0’KJIEHUE Ha MIPUPOJIE, HAa MPOCTOPaX BUHOTPaAHBIX nojiel. B Pecrybnuke MosjioBa BUHHBIM
TypU3M aKTHUBHO pPa3BUBAETCS U BHYLIUTEIbHO HAOMPAET NOMYJSIPHOCTh CPEAM BHYTPEHHUX
TYpPUCTOB, a TAK)KE€ CTAHOBUTCS LEJIbIO MPUE3/Ia B CTPaHy JUIsl MHOTHX 3apyO€KHBIX TYpPHUCTOB.

MecTHbIe BUHOJIENBI CO3/IaTd M BBIMTYCKAIOT 00Jiee TpeX THICSY MO3UIUN caMOi pa3HOi
QJIKOT'OJIbHOM MPOAYKIUHU — OT allepUTUBOB, HALIMOHAJIBHBIX KPETKUX HAITUTKOB, BOJIKH, JTUKEPOB
JI0 TMBUHOB, UTPUCTBIX BUH, OEJIBIX, KPACHBIX U PO30BBIX TUXUX BUH, CYXUX U JIECEPTHBIX BUH U
Jake «IesHbIX» BUH (icewine). Bce 3T0 MOXHO morpoOoBaTh Ha BHHOJENBHAX, KOTOPHIX B
MonnmoBe 6onee 180. A cample COBpeMEHHBIE 3aBOJbI OBUIM BHECEHHI B HAIMOHAIHHYIO
Typuctudeckyto nporpammy “Bunnsiii Ilyte MosgoBb1”.[5]

Ananu3z nanueix HanmonaneHoro bropo CTaTUCTHKM O 4uClle MHOCTPAaHHBIX TYPUCTOB,
npuexaBimux B MoJIJIOBY ¢ I1e/Ibl0 IeTyCTalliu BUH U3 Ipaduka Ha pUCYHKE 3, TOKa3bIBAa€T, UYTO
YHCJIEHHOCTh HHOCTPAHIIEB PACTET, UTO TOBOPUT O Pa3BUTHH dHOTypH3Ma B PecrnyOunuke.

i : " : : 5 : T
Puc. 3 Yuc1eHHOCTh HHOCTPAaHLEB, NPUObLIBIINX B Mos110BY, %
Hcmounuk: Boinonneno aemopom Ha ocHoge https://statistica. gov.md/

Ha rpaduke, ykazanHoMm Beilie, Mbl BUauM, uto B 2019 romy 4mMcio HHOCTpPAHIIEB,
BbEXABILIMX B CTPaHy, 3HAYUTEIBHO IPEBBIIIACT AHAJIOTMYHBIA MOKA3aTeIb ABYX IPEABIIYLIUX
net. JlaHHbI MapameTp ONArompusiTHO CKa3bIBa€TCA Ha OOILIEM pPa3BUTUU TYPUCTHYECKOMN
WHIYCTPHUH B CTpaHe, Be/lb OOJIBIIOE YHCIO TYPUCTOB — 3TO O0Jiee BBICOKHE JIEHEKHbBIE TTOTOKU
BHYTpH CcTpaHbl. M3BecTHOCTH M0O10BE PUHOCAT TaKKE BUHOAEIbHU, Kak KpukoBa, Munemruii
Muus, Ilypkaps 1 MHOTHE Apyrue. 31€Ch y TYPUCTOB €CTh YHUKAJIbHASI BO3MOYKHOCTh ITOCETUTh
HACTOSIIME MOA3EMHBIC TOPOia. BUHHBIE TOABAIBI CTANH JeTeHAaMU Oarogapst CBOMM OOJBIITNM
pasMepam.

IHonzemuniii ropon Kpukosa
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CraBmuii 3MOJIeMON MOJIJAaBCKOTO BUHOJENHS, IMOA3EMHBIM BHUHOACTBYCCKHA TOPOJT
KpukoBa pacnonaraer ranepesmu, npocTHparomumucs Ha 70 KM, € CHMBOJMYECKUMH
HazBaHusmu yimuil: Juonuc, Petsacka, Kabepue CoBunboH u T1.4. Ilogsansr Kpuxosa
pAacIoyio’KeHbl B OJMHHA/IATH KWJIOMETPax OT cToiumbl KumunuéBa, BEIpyOIeHBl B IPUPOJHOM
u3BecTHsKe, Ha riyoune 35-80 M. B moaBamax xpanutcst 30 MWIIMOHOB JUTPOB BUHA IpU
noctostHHOM Temneparype 12-14°C u Bnaxuoct 97-98%.

OcHoBansubli B 1952 romy, xomOunHart "KpukoBa" sBisiercs KpyNHEWIIUM
IIPOM3BOJIUTENIEM WIPUCTBIX BHUH IO TPAaJUIMOHHOM MOJAABCKOM TEXHOJOIMH, CO3PEBaHUE
KOTOpBIX IOJIHOCTbIO TMPOXOAMT B NOJ3eMHbIX moaBanax. B KpukoBa xpanurcs
‘T'ocynapctBeHHas BuHoteka" —3ameuarenbHas KOJJIEKIUS JIET€HJapPHbIX BUH, KAK MECTHBIX, TaK
1 MHOCTpaHHbIX. BuHOTEKa OepéT CBOE Hayaslo OT KOJUIeKIMH BUH ['epuHra, cpein KOTOpbIX €CTh
3HaMeHUThle BUHAa Mo3senb, byprynnus, bopno, ITopro. Crapedmim BHHOM B KOJUJIEKIIMH M
€MHCTBEHHBIM B CBOEM pojie B Mupe siBisieTcst BuHO "[lacxanpublit Mepycanum", mpon3BeieHHOE
B 1902 roxy.

KpuxoBckue moABaibl TPUTIATUBAIOT THICAYU TYPUCTOB W W3BECTHBIX JIMYHOCTEH,
MOJINTUKOB, OOIECTBEHHBIX JMJEPOB M H3BECTHBIX JIIOJEH co Bcero Mupa. B cBoE Bpems
Kpuxosckue nmoasansl mocetunu: FOpuii ['arapun, Aarena Mepkens, J[>xon Keppu, u apyrue.

Kpukosckue IlogBanbl 0OBSBICHBI Ha 3aKOHOAATEIHHOM YPOBHE HAllMOHAJIBHBIM
KyJbTYPHBIM HAaCJIETUEM.

BonpmMHCTBO BHHOMAEIBYECKUX KOMIIAHWM pacrojaraioT COOCTBEHHBIMHU IOJBATaMH,
MTOCTPOCHHBIMH TPATUIIMOHHBIM criocoOoM. HekoTopele U3 3THX MO/BAJIOB SBJISIOTCS JET€HAAMHU
Monmasckoro Bunoaemms:

IIypkapes — pacnojaraeT noJABaJlaMH, IIOCTPOEHHbIMH B KoHue XIX Beka, rae
TeMIlepaTypa U BIaXXHOCTh COXpaHsAI0TCA Ha TpedyeMoM ypoBHe. B Bunoteke [lypkapp xpanstcs
caMble yJavyHbIe BHHA, IIEHbI Ha KoTOpble HaumHaroTcs oT 100 gommapoB 3a OyThuiky. Camoe
CTapoe BMHO B KOJUICKIIMU - BHHO ypokas 1951 roma. B momBasiax Takxke XpaHSATCS AyOOBBIC
00YKH, B KOTOPBIX CO3pEBAET BUHO, U OyTUIMPOBAHHOE BUHO MEPE]l BBIXOI0M Ha PHIHOK.

Munewtuii Muub - camas Oojblllas B MHUpE HaTypaibHas KoJuiekuus BuHA. OHa
BO3HUKJIA B U3BECTHSIKOBBIX rajiepesix Ha riryoune 30-85 metpoB B 70-bie TOBI MPOIILIIOTO BEKa.

Buna, KOoTOpBIE 37€Ch XpaHATCA, CO3/1aHbl U3 BUHOTPAAa ypoXkasi pa3HbIX FOJIOB - MEXKY
1986 1 2018. B 3TOM 1M0OJ3eMHOM rOpoOJi€, COCTOSIIEM U3 IIUPOKUX TOHHEJIEH, B€3€ BUTAET AyX
obutoro. Ilo W3BECTHAKOBBIM raliepesiM NpOTsLKeHHOCTbI0 200 KM MOXKHO TIpoexaTh Ha
TpaHCIopTe. A yJIHIbI IOA36MHOTO BUHHOT'O I'OPO/IA, PACIIONIOKEHHBIE HA IJIOMAAN 55 KM, IIOJIHBI
1yOOBBIX OyTOB.

[TocTostnuas remneparypa 12-14°C u oTHOCHUTENBHAS BIAXKHOCTD 85-95% 3TOr0 «BUHHOTO
KOPOJIEBCTBA» HACAIbHO MOAXOAUT M JJIs XpaHEHUs 3amacoB BUHA, M JJIS TOrO, YTOOBI
MOAYEPKHYTh Kau€CTBO JIUTHOIO HAUTKa [7].

Jliis Toro, 94ToOBl BUHHBIM TYpPH3M Pa3BUBAJICS, HEOOXOJMMO BBHITIOJHEHHE CJIEAYIOLIHX
Mmep:

[Ipoasuxenne Mon1oBbI Kak cTpaHbl OJIaroNPHUATHON AJIi BUHHOTO TypU3Ma;

PexnamHoe npo BrkeHue, a Takxke npojsuxenne B CMU;

[ToaroroBka BHICOKOKBaTU(UIIUPOBAHHBIX KaIPOB;

Co31aHue HOBBIX M pa3HOOOPA3HBIX TYPUCTUYECKUX MApIIPYTOB;

[ToBbllIEHNE YPOBHS KauecTBa IpearaéMblX yCIyT;

[IpoBeneHne MapKETUHTOBBIX YCHIIMM JUIsl U3YUYEHHS PbIHKA YCIIYT;

OpHOM M3 TakMX Mep IO pPa3BUTUIO JHOTypHU3Ma B CTpaHE SBISIETCS CO3JIaHUE U
IIPO/ABMKEHHE HALIMOHAIBHOT0 OpeH 1a Ha MUpOBOM ypoBHe. B Pecry6mmke MosioBa 6611 co3/ian
HALUMOHAJILHBII BUHHBIN OpeH (PUCYHOK 4), KOTOPBIA Teneph JOJKEH MPOJABUTaThCS BCEMU
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Y4aCTHHUKaMH PbIHKA C LCJIBIO TOI'O, 4TOOBI NOAHATH YPOBCHb TypU3Ma.

WINE OF
MOLDOVA

A& LEGEND ALIWVE
Puc. 4. Bunnsliii 0pena MoJ110BbI
HUemounuxk: http.://www.wineofmoldova.com/ru/

B 3aBepmieHun MOXHO ckazath, 4uTo B PecnyOonmuke MongoBa ecTb 3HAUMTEIbHBIN
MMOTEHIMAJ ISl Pa3BUTHs BUHHOTO TypPHU3Ma, OT MHOTOYHMCIICHHBIX BUHOT'PAIHUKOB U BUHO/JIEJICH
710 pa3HOOOPa3HBIX KYJbTYPHBIX TPAIULIHM.

Tem He meHee, 11 PUOBUILHOTO (PYHKIIMOHUPOBAHUS HEOOXOIUM KOMIUIEKCHBIN MOJIXO/.
Bo-nepBbIX, TOCYIapcTBO JOJKHO OBITh 3aMHTEPECOBAHO B CTAaHOBJIEHUMM TypHU3Ma, Kak
BaXKHEHIIeH o00lacTH 5SKOHOMHUKU. JIjis 3TOro HEoOXOIMMO COXpaHEHHE MOTEeHIuana Hu
HCIIOJIb30BAHNE OTKPBIBAOIINXCS BOZMOMXKHOCTEM JUIsl PA3BUTHS MPUBJIEKATEIIBHOW YKOHOMUKH.

Bbub6anorpagus
1. Bunssbni TypusM. http://lefkadia.ru/articles/vinnyj-turizm-o-chyom-stoit-znat-otpravlyayas-na

degustatsiyu
2. BwunHBIE Typbl: 0cobeHHOCTH. https://studfile.net/preview/8153294/

3. Mogenu BuHHOTO TypusMa. https://cyberleninka.ru/article/n/geograficheskie-osobennosti
spetsialno-tematicheskogo-degustatsionnogo-vinnogo-turizma/viewer/

4. BuHHBIE TYpBHL
https://tonkosti.rua/%D0%92%D0%B8%D0%BD%D0%BD%D1%8B%D0%BS5_%D1%82%D1%
8 3%D1%80%D1%8B/

5. BunHbI Typu3M B Momnmoge. https://winetours.md/rus/blog/vinnyy-turizm-v-moldove/ 6. Buno
MounaoBsl. http://www.wineofmoldova.com/ru/

6. MuemTuit Mudb. https://www.milestii-mici.md/ru/istoric.html /

7. Hammonansaoe bropo Ctaructrky MomoBHL. https:/statistica.gov.md/

YK 339.138

BJIMAHUE HBETA HA BOCIIPUATHE BPEH/JIA IIOTPEBUTEJIEM B
MAPKETHUHI'E

Myp3aky AHHA CTyJIE€HTKa

I OCYJapCTBECHHOT'O YHI/IBepCI/IT cTa
Moagossl anna.murzacu@gmail.com
Hayunslit pykoBogutens — HalkoBcKkHii
AJIEKcaHIIp, JOKTOP S5KOHOMHUYCCKUX HAYK,
KOH(epeHIuap yHUBEpCUTap
l'ocynapcTBeHHOr0 YHUBEpCUTETA
Moanossl ciaikovskiialex81l@gmail.com

Ha cerogusmHuii [aeHb MAapKCTHUHT SBJISCTCA OJHOM H3 CcaMbIX OCHOBHBIX C(bep
JIeITeNbHOCTH. | TaBHOM HEIbI0 KaXXIOHM KOMIIAHHUM SBJISETCS CO3JAaHHUE CBS3U M y'6e)KI[eHI/Ie
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nmokymarenss KynuTh ToBap. C pa3BUTHEM pBIHKA M TIOSIBICHHEM MHOXKECTBA Pa3HOOOPA3HBIX
TOBAapOB BO3HUKAIOT BCE HOBBIC BUABI M METOABI JAHHOW JAEATEeIbHOCTH. Tak Moiyduia
pacmpocTpaHeHUe TICHXOJIOTHS [IBETa B MAPKETHHTE.

[IBeT oka3pIBaeT OrpOMHOE BIIMSIHUE HA IOTPEOUTENEH, HAa UX 00IIee BOCTIpUsTUE OpeH/1a
u GopMupoBaHUE MoJENel MmoBeneHUs. Vcnonp30BaHUe IIBETOB MOXHO OOBSCHHTH TE€M, YTO
HCCIleIoBaHue, mpoBeaeHHoe cekperapuatoM «Seoul International Color Expo», nokymMeHTHpYyeT
CIIEYIOIIME B3aMMOCBS3H MEXJy LBETOM U MapKeTUHroM: 92,6% 3asBuUiM, YTO MpH MOKYIKE
MIPOAYKTOB OHH MPUIAIOT HAaHOOJIbIIee 3HaUeHNE BU3yallbHBIM (akTopaM. Tonbko 5,6% ckazanm,
910 (hU3MYECKHe OUIYHICHUS 4yepe3 ocsizaHue Obun Hambonee BaKHBIMU. CiayX W 0OOHSHHE
cocraBumu 1o 0,9 mporenTta. Korja ux MONMPOCHIN OICHUTHh BaKHOCTH IBETA TPHU IOKYIKE
TOBapoB, 84,7% OT 00IIeT0 YKCIIa PECTIOHICHTOB CYMTAIOT, YTO IIBET COCTABIISIET 00JIee MOJTOBUHBI
CpeIy pa3IMYHbIX (PaKTOPOB, BAXKHBIX JJIS BEIOOpA TOBapoB. McciieOBaHMS TIOKA3bIBAIOT, YTO
JIOJM JIeNAloT MOJCO3HATEIbHOE CYXACHHE O YEIOBEKE, OKpPYKAIoIEH cpefie WM MPOAYKTE B
teyeHre 90 cexyH mociie MepBoro NpocMoTpa, u 4ro ot 62% 1o 90% 3Toi OIIEHKH OCHOBAHO
TOJBKO Ha 1BeTe.81% cunTaroT, YTO LBET JaeT UM KOHKypeHTHOe mpeumyiiecTBo. Oxono 76%
CUHTAIOT, YTO UCTIOJIH30BAHUE I[BETA JIENIaeT X OM3HeC Oosiee MacIITaOHBIM JIIs KITMEHTOB. Takxke
90% yTBEpX)IarOT, YTO I[BET MOXKET MTOMOYb B IPUBJICUCHUH HOBBIX KJIMEHTOB.

brnaronmapst mTaHHBIM HCCJICIOBAHUSM MOXKHO BBISIBUTH TO, YTO B MapKETHHIE U PEKJIaMe
MTPOYKITMH TOMUMO YITaKOBOK M JIOTOTHIIOB 0CO00€ BHUMAaHKE HEOOXOMMO YJICNIATh IIBETY U €TI0
3HaYeHUIO [[BeT — 3TO HE MPOCTO BO3MOXHOCTh OTJIMYHTH OJWH OpeH 1 OT apyroro. [[Ber — 3T0
OJIMH W3 TaKWX HWHCTPYMEHTOB, KOTOPHIH MOXKET YCHJIMBATH COOOIICHHUS W BIOXHOBJISATH
noTpeduTeneit Ha CHUCTBUS.

XOoTs TCHXOJIOTHSI IIBETa H3y4dalaCh W aHAJIM3UPOBajach C TEUCHUEM BPEMCHH,
MICUXOJOTMYECKOe BO3/EHCTBHE LBETa MO-TIPEKHEMY YMEPEHHO CyOBeKTMBHO. MBI He Bce
OJIMHAKOBO pearupyeM Ha IIBEeTa, MOCKOJbKY y BCEX HAC €CTh MPEIbIIYIIUN OMBIT pabOThI C
[IBETaMH 3HAYUMBIX COOBITHH, KYyJIbTYP, J0JeH 1 BocrioMuHaHui. OTHAKO €CTh HECKOJIBKO OOIINX
YepT O TOM, KaK JIIOJIU PearupyroT Ha LIBET, U UMEHHO UX Mbl U PACCMOTPUM.

OIuH U3 caMbIX OCHOBHBIX IIBETOB — 3TO KpPACHBIM. DTOT IBET MCHOJIB3YETCS 4acTo
KOMIIaHUSIMU U CIOCOOEH BBI3BATh KaK OTpUIATENbHBbIE, TaK U IMOJOKHUTENIbHbIe dMouuu. OH
MPUBJIEKAET BHUMAHHE 4YTO IMO3BOJISIET 3(PQPEKTUBHO HCIOJB30BaTh €ro i MNPUBICUYECHUS
BHUMAaHHS K aKIMsIM, CKHJKAM W HOBUHKaM, a TaKKe acCOLUUPYETCSs C DHEprueu,
SMOILIMOHAIBHOCTBIO U CPOYHOCTHIO. BakKHO OTMETUTH, YTO KPACHBIM I[BET MOBBIIIAET AMIETUT
4elioBeKa, MOATOMY €ro 4acTo NMPUMEHSIOT B cdepe nmuTaHus. B 3To jxe BpeMs KpacHBIN LBET
CHOCOOEH YTOMIISITH HEPBHYIO CHUCTEMY Ue€JIOBEKa, BbI3bIBaTh YYBCTBA CTpaxa M omacHoctu. B
3TOM Cily4ae BaXKHO PallMOHAILHO €ro UCIOJIb30BaTh.

B Pecny6nuke MongoBa JaHHBIM IIBET MCIOJIL3YETCS OJHOM M3 CaMbIX H3BECTHBIX
kommanuii - «Bucuria». Tlpemnpusitue 3aHHMMaeTCs BBIIYCKOM BCEX BHIOB CaXapUCTBIX
KOHIUTEPCKUX U3AETUH, IOKOJIaa U MIOKOJIAHbBIX U3/ICTHM.

®

Fondot™ tn (746

Puc.1. Jlorotun npeanpustus bykypus.
Hcrounnk: odunmaneueiii caiit https://www.bucuria.md/
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Hanee MO’KHO paccMoTpeTh KOMIIAaHUIO «Domulterray- MOJITaBCKast
CEJIbCKOXO35MCTBEHHAs] KOMIIaHUsA, KOTOPAsl CIELUUAIN3UPYETCsl HA BBIPAIMBAHUY, XPAHEHUU U
peanzanuu GpPyKTOB.

Puc.2. Jlorotum cenbCKOX035HCTBEHHOTO MPEAIPHSITHSI.
Hcrounuk: https://webmaster.md/

Kak MoxeM 3amMeTuTh, KpacHBIN 1IBET B pecyOauke MosmoBa Jaiie BCero UCIoIb3yeTcs
B MUIIEBOW OTpaCIIu.

PaccmoTpuM opaH)XeBBIN IIBET U €0 BIUSHUE Ha TOTpeOuTenei. JlaHHBIN [BET SBIISIETCS
0COOEHHO 3alIOMUHAIOUIMMCSI M aCCOLUUPYETCS C MOJIOKUTEIbHBIMU AMOIMSIMA. OH BBI3BIBAET
PasocTh, OIIYIIEHUE TeIlIa, a TAaKXKe NMPHJIMB YHEPTUHU U MOTHUBALIUH, JKETaHUE HAYWHATh YTO-TO
HoBoe. OH UCTIONB3YETCs IS CO3/IaHusl MMPU3bIBA K AEWCTBUIO, TO €CTh- OMUCATHCS, KyIUTh WIH
npoaarth. L{BeT acconnnupyercs ¢ JOCTYIHOCTBIO M XOPOLIEH CTOUMOCTBIO.

[Ipumepom KCHOTB30BaHUSI OPAHKEBOTO I[BETa HA PbIHKE MOJIIOBBI MOXKET MOCITYXHUTb
BCEMU M3BECTHAsI MOOMIIbHAS ceTh «Orange:

Puc.3. Jlorotun MmobuibHOM cetn «Orange».
Hcrounnk: https://www.orange.md/
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Crnenyromum MpeAnpusiTUEM, KOTOPOE HCIIOJIb3YeT OPAHXKEBBIM IIBET SBISETCS CETh

cynepMapkeToB «Ne 1», KoTopas ABJIsS€TCS OTHOW U3 CaMbIX U3BECTHBIX B CTPaHE:
Puc.4. Jlorotum cetu cynepmapkeToB «Nely.
Hcrounuk: https://nrl.md/

XKentelii 1BeT TaKkKe SBISETCS MOMYJISPHBIM M YacTO HCHOJb3YETCS pa3iIMyHbIMU
KOMIIaHUsIMU U OpeHaamMu B MomnoBe. JlaHHBIN LIBET CUMBOJIU3UPYET ONTUMH3M U SICHOCTh. OH
MpPUBJIEKAeT MOTpeOUTENel U JaeT UM OLIyIIEHUE TEIIOThl M yioTa. JKenTwlil 1BeT sBisercs
MEPBBIM LIBETOM, Ha KOTOPBIN pearupyroT MiIaIeHIIbl U AE€TH, YTO 1aeT BO3MOKHOCTb KOMIIAaHUSM
HCIIOJIb30BATh €0 Ui JETCKUX TOBAPOB U Urpyliek. OH HIMPOKO UCIOIb3yeTcs B cepe OTapIXa
u paspieueHuil. L[Ber xopomio 3aMeTeH B JHEBHOE BpeMs U SBJSETCS OJAHUM H3 CaMBbIX
MICUXOJOTHYECKH yOeAUTEIbHBIX IBETOB, YTO B pa3bl OOJIbIIIE MPUBIIEKAET BHUMAHHE KIHNEHTOB.
BaxxHo B HCIONB30BaHMHU JKENTOrO ILIBeTa HalTH OanaHCc, TaKk KaKk OH MOXET BBI3BIBATH
0€CIOKOMCTBO U YyBCTBA OMACHOCTH.

Ha ppinke Moi10BbI 5KeNThIN LIBET MOKHO YBUIETh B KOMIAHUSIX, OPUEHTUPOBAHHBIX Ha
JETCKYIO ayJAUTOPHUIO:

=

Puc.S. Jlorotun koMnaHuM 1Mo OpraHu3aliuy JeTcKux npa3aHukoB «Faina Kidsy.
Hcrounuk: https://webmaster.md/
«Faina Kids»- 3T0 koMnaHus, KOTopasi 3aHUMAeTCsl OpraHu3aluei 1eTCKUX Mpa3aHUKOB,

Acasg UX BCCCIBIMU U He3a0bIBaeMbIMH. JKenThIit OBET B COUCTAHUU C q)HOJICTOBBIM npuaaroT
6peHz[y a3apT U MPUBJICKAOT BHUMAaHHEC.
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B kadectBe Ipyroro mpuMepa MCIOJIb30BaHUSA JAHHOI'O IBETa MOYKHO PacCMOTPETh
«Elshop»- ommaiiH-mara3uH, KOTOpBIA CIEHHATH3UPYETCS Ha DIICKTPOHHOW TEXHUKE. SIpKuii
KENTHIN LBET IPUBJIEKaeT BHUMaHHE, COMKAET MOTPEOUTENICH U KOMITAHUIO U OCTACTCS B TAMSITH
HAJ0Jro:

el md

Puc.6. Jlorotun onnaiin-marasuna «EIshopy.
Hcrounuk: https://webmaster.md/

3eneHbl 1BET SIBJISIETCS CHUMBOJIOM MPUPOJIBI, YHCTOTHI, BEYHOCTH M MmieApocTH. OH
03HAyYaeT 37I0pPOBbE U YMUPOTBOPEHHE. B MapKkeTHHIe OH MpeAcTaBisieT cOO0N POCT U OILIYIIEHUE
paccnabnennoctu. Takxke OH acconuupyercss ¢ OorarctBoM. B MomjgoBe 3eneHBIM LIBET
UCIOJIb3YIOT 4Yallle BCEro KOMIIAHUH, CIEUUATU3UPYIONINECS] Ha HKOJOTMYECKH UHCTBIX
MPOJYKTaX.

Hanpumep, npennpusitue «Get Max» 3aHUMaeTcsl ONTOBOW peanusanuend (QppyKToB.
OTTEHKH 3€JeHOro I[BETa CUMBOJIU3UPYIOT MOJIE3HYIO U 3I0POBYIO €11y:

GET

Puc.7. Jlorotun xomnaauu «Get Max».
Hcrounnk: https://webmaster.md/
bpenn uas «Kalynday», kotopslii ipeaaraeT 60JIbIIYIO KOJUIEKIIAIO COPTOB Yast. 3eIeHbIH
IIBET CUMBOJIM3UPYET OOTraTCTBO, MPUPOIY U BEICOKOE KQ4e€CTBO MPOAYKTA.

Puc.8. Jlororun Openna yas «Kalynday.
Hcrounnk: https://webmaster.md/
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CuHuil UBET ABISAETCS OJHUM M3 CAMBbIX HEHTpPAJIbHBIX U CUMBOJIHM3HPYET 0€30MacHOCTS,
HAJCKHOCTh M CIIOKONCTBHUE. Takke OH acCOLMUPYETCS C TAPMOHHEH, CTAOUITBHOCTHIO K MHPOM.
JIaHHBII [IBET B MAPKETHUHTE MCIIOJIb3YETCS YacTO U TIOBCEMECTHO: OT Cepbl CTPOUTEIHCTBA 10
(dbuHaHCOBOH chephl U CONMATBHBIX ceTeil. CHHUIA IIBET PEIKO MCIIONB3YETCs TOJBKO B MUIIEBOM
OTpaciy, Tak KaK CYUTAECTCS, YTO OH CHHKAET aIllIeTHUT.

W3BecTHBIM MPUMEPOM HCIIOIB30BAHUS CHHETO LIBETA HA PBIHKE SBJsIeTCss OaHK MOJI0BBI
«Victoriabank». B cuHeM mnBere JOTrOTHIA OTPA3WIMCh JHEPTUs, YBEPEHHOCTh, JIOBEpUE U
KU3HECTOUKOCTh, YTO HECOMHEHHO ITPUBJIEKAET KIIMEHTOB.

ictoriabank =
Banca Transilvania

Puc.9. Jlorotun Bukropus 6anka.
Hcrounuxk: https://www.victoriabank.md/
B xauecTBe npyroro npuMepa npuMEHEHHsI CHHETO IIBETa MOXXHO paccMOTpeTh «Grafitexy.
DTO MOJJIaBCKasi KOMITaHUs, KOTOpas 3aHUMAETCS M3TOTOBJICHHUEM M YCTAHOBKOW W3IEIHI W3
[IBX u anromunns. CHHUH 1IBET B JAHHOM CITy4ae MOBBIIIAET CTETIEHb JJOBEPUS U CTA0OMIHLHOCTH.

J

GRAFITEX

INDOWS COMPANY

Puc.10. Jlororun kommanuu «Grafitexy.
Hcrounnk: https://webmaster.md/

[Ipoananm3upoBaB BcE JJdaHHBIC, MOXHO CHEJIaTh BBIBOJ, YTO PBIHOK cTan Oojee
KOHKYPEHTHOCTIOCOOHBIM, TOATOMY MAapKETOJIOTH HCIOJB3YIOT pa3IHuHble METOAbI s
yBenuueHus: npojaxk. OQUH U3 TaKuX METOAOB- HCIIOJIb30BAHME IIBETA, PACIPOCTPAHEHHOE B
OoNbIIMHCTBE cdep, BKIOYAS TOPTOBIIO, MHIIEBYI MPOMBIILIEHHOCTh, HEABHXHUMOCTD,
(UHAHCOBYIO OTpPACIIb.

Peiaky MonoBbl HEOOXOIMMO U JJaNbllle Pa3BUBATHCA B JAaHHOM HAlpaBiICHUH U BCEr/a
yOexaaTbcs, YTO MPOU3BOAUTHCA HaWIydylllee BICUATIICHHEe, TaK KakK LIBETa BIUSAIOT HA TO, KaK
MOTpeOUTENs BUIUT OpEH M €ro MHAMBHIyalbHOCTh. Kaxknoe m3MeHeHue B LIBETOBOM ramme,
MyCTh JJaXKe U HE3HAYUTEILHOE MOXKET BIUATH HA KOJTMYECTBO MPOAAXK U JIOSUIBHOCTH K OpeH Y.

BaxxHO MOMHHTH, 4TO BOCHpPUATHE IIBETA — 3TO WHIUBUAyaIbHAs PEAKIHS KaKIOTO
MOTpeOUTENSs, a IBET — ATO OJIMH U3 UCTOYHUKOB MHPOpPMAIIHH 0 OpeH/ie U KOMITaHHH.

bub6anorpagus
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1. Kuwura bpays [lonun «Ocrernyeckuii unremiekr. Kak ero pasusars u
WCIOJIb30BaTh B On3Hece u xku3Hm», OO0 «ManH, Banos u @epbepy, 2020

2. Hudopmarus 1o UCCIIeJOBaHHIO, TPOBEICHHOMY CeKpeTaprarom «Seoul
International Color Expo»: https://www.colorcom.com/

3. Hudopmanus o 6pengax: hitps://webmaster.md/

4. Wudopmanus u ncuxosoruu nseta: https:// www.colorpsychology.org/

VJIK 339.138

UHTEPHET-MAPKETHUHI KAK D®®EKTUBHbIIA HTHCTPYMEHT
PA3BUTHSA COBPEMEHHBIX KOMITAHUM B PECITYBJIMKE MOJIJIOBA

HeiikoBa Kapuna, ctynentka
crenuanbHOCTH «busHec n YipasieHue»
KI'V, karina.neykova2001@mail.ru
Hayumnsriit pykoBonutens Kypakeuna C.C.,
JIOKTOP 3KOHOM. HayK, KOH(pepeHuap
KTV, s.kuraksina@mail.ru

B XI Beke Bce BO3PACTAIOIIYIO POJIb 3aHUMAET MHTEPHET-MapKeTHHT. ConuanbHble CETH
oxBaTbiBatoT Ooisiee 50% HaceneHus: 3eMJIM, YTO CBHJAETEIBCTBYIOT O TJIOOQNIHM3allUd CETH
WNHtepHer B xu3HM oned. Ui mydinero NMOHMMaHWs TEHACHUWW Pa3BUTHS U MPOABUKEHUS
Ou3HECca B COBPEMEHHBIX YCIOBHUAX, PACCMOTPHUM CYIIIHOCTh MapKeTuHra B MIHTepHeTe.

HHTepHeT-MapKEeTUHT TPEACTABISIET COO0M KOMITJIEKC MEpPONPHUSATHH, CO3JAaHHBIX IS
MIPOJBMKEHUS TOBAPOB U/WJIH YCIYT B ceTu IHTEpHET ¢ UCI0JIb30BaHUEM Habopa MapKETHHT OBBIX
MHCTPYMEHTOB. K OCHOBHBIM HMHCTPYMEHTAM HHTEPHET-IIPOJIBMKEHUS TOBAapOB M YCIYT
MIPOU3BOUTENS] MOKHO OTHECTH CIIEAYIOIIHE dJIEMEHTHI:

e  SMM-nponBukeHue;

® TApreTHUHT;

® pPETapreTHHT;

® B3aUMHBII nHap;

e nyOnuKkanus y 6JI0repos;
e (nemmoOsI;

® KOHTEHT-MapKETHUHT.

HNHTepHEeT-MapKEeTUHT UMEET LEeib B MPUBICYEHUHN ayIUTOPHUM, 3aBOCBAHUIO MHTEpeca
MOTEHIIMATBHBIX MOTpEeOUTENel K IpeagaraeMoMy ToBapy W/WiM yciayre u (OopMUPOBAHUU
L[EJIeBOW TPYMIbI MOIb30BaTENeH, TOTOBBIX K IPUOOPETEHHUIO U HCIIOJIL30BAHUIO TOBAPOB W/HIIN
yCIIyT, YTO B MOCJIECTBUE BeAET K (OPMHUPOBAHUIO M POCTY MPUOBLIN MPO/IABIIA.

Ha cerogusmnuii nenp B PecmyOnuke MonmoBa Hambosee 4YacTO HCIOJB3YEMbIMU
TUIOLIAAKAMH JUTSl TIPOIBMXKEHUSI TOBAPOB U/UITU YCIIYT BBICTYIAIOT TAKKUE COLIMATbHBIC CETH, KaK:

e Facebook;
e |nstagram;
e TikTok.

Ilo paHHBIM caliTa CTaTHUCTUKM COLMAIBHBIX CETEH JIMAMPYIOIIEE MECTO IIO
UCIIOJIb30BaHUIO HACEIICHUEM CETH JUTs IPOIBIIKCHHSI TOBAPOB W/UITH YCIIyT BeICTymaeT Facebook
u coctaniser 45,97%, 3a Hum cieayet Instagram c nponenTHoit goneit — 25,05%, 1 ¢ HeboIbIINM
otpeiBoM BbictynaeT TiIKTok — 4,36% ucxonas u3 o0mieil yncieHHOCTH HaceneHus PecriyOnuku
MosnoBa, cocrasisromieit 4029897 uenoexk. [1]
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PelTUHr Hanbonee ncnonb3yembiX NPUNOIKEHUIA
B Pecnybnuke Monaosa

Instagram .
| ﬂlJCILI,EII'I’IlaH A0AA NOABRI0BATENAEKH

TikTok

0% 108 20% 30% 40% 50%

Hcmounuk: pa3paboTaHO aBTOPOM Ha OCHOBaHUHU cTaTucTUkH NapoleonCat.com [2]

Hcxons W3 MOMYYCHHBIX CBEIACHUN CTaTUCTHKH, Facebook BeicTymaer muaupyroriei
OHJIAWH-TIIONIAIKON I TPOCMOTpa HOBOCTEH, OOIIEHHSI U, K TOMY K€, MECTOM COBITa TOBapOB
v/unu ycayr. JlaHHbIe CTAaTUCTHKH MOKA3bIBAIOT, 4TO B CEHTSI0pe 2022 ro/1a KOJIMYECTBO aKTUBHBIX
nmois3oBarencii  Facebook mocrturmo 1852800 uesnoBek, a oOmias BbIpyYKa IIaT(HOPMBI
orieHUBaeTcsa B pazmepe 29,01 mummmapaos moswiapoB. Onpoc MapKeTOJIOTOB BBISSBUI BBICOKHI
YPOBEHb JKCIUTyaTallUM MapKETHHTOBOM IIaTGOpMbl A pa3MEUIeHUS U DPa3BUTHS CBOETO
Ou3Heca, 9To cocTaBisieT 93% pecrnoHIeHTOB.

OaHuM U3 cnoco60B MPOAAKK MPOAYKTOB Ha JaHHOM MapKeTIUlelce SBISIeTCs 3aIlycK
pEKIIaMBbl.

Taoauua 1. [TooBo3pacTHas ctpykrypa Facebook

Bospacm, 200a Yoenvnuuit ¢ec, %
13-17 8,1
18-24 20,5
25-34 22,7
35-44 19,1
45-54 13
55-64 10,9
65 ¥ crapiue 5,7
Ilon Yoenvnwuii eec, %
My KYuHBI 43
JKeHIIMHEI 57

Hcemounuk: pazpabomano asmopom na ocnosanuu cmamucmuku NapoleonCat.com [2]
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OHa 1no3BOJISET MPUBJICYD LIEJIEBYIO ayJAUTOPUI0O KOHKPETHOTO TOBapa WIH YCIYTH, U C
WCIIOIb30BAHUEM MAPKETUHIOBBIX HMHCTPYMEHTOB YJI€pKaTh MOTEHIMAIbHBIX KIMEHTOB U
TpaHc(OPMHUPOBATh MX B IMOCTOSHHBIX MoTpeOuTesneil. CoriacHO pe3yJbTaToOB MPOBEICHHOTO
uccnenoBanus WordSteram B oTHomeHuu 3()(EKTHBHOCTH WCIOIB30BAHUS PEKJIAMBI, Kak
CpeICTBa MPOJIBHKEHUS TOBAPOB H/WUJIU yCIYT, MOKHO OTMETUTh, YTO CPEAHHUIA PEUTUHT KIIMKOB
s pexkinambl B Facebook ornenuBaercs B 0,9%, a k03G(HUIMEHT KOHBEPCHH, B CBOIO OYepE/lb,
nocturaetr oTMeTkd B 9,21%. B MapKeTHHrOBBIX LENSAX TIOJIH30BATENN JAHHOW TIJIOLIAIKA
NPUMEHSIOT StOries, Kak BO3MOYKHOCTh OBICTPOrO JOHECEHHs HH(DOpMAIUK 10 ayJAUTOPHH.
CraTucTrka MmokaspiBaeT, 9To 3()pPEeKTHBHOCTH MPOJBHIKECHUS TOBAPOB /WM YCIYT KOMIIAHUU
MOCPEJICTBOM IMPUMEHEHHUSI MPOJAKH B PEKUME PEAIbHOT0 BpeMeHU Aocturaet 57%.

Hcxons u3 nuaHbIX HAOIIOIEHUH, MOTY OTMETHTB, UTO TutardgopMma Instagram moms3yercs
HIIMPOKOM MOMYJIIPHOCTRIO cpein HaceneHus PecryOnuku MosoBa He TOIBKO AJis OOLIEHUS U
MPOCMOTpa KOHTEHTA, HO U ISl BEJICHUSI CBOero Ou3zHeca. JlaHHas TIIomaaKa 1aeT BO3MOKHOCTD
MOJI30BATEIISIM 3asIBUTH O c€0€ M CBOEM TOBape /WM YyCIyre Ha OOJIBIION KPYT ayJIuTOPHH, U
MIPU YMEJIOM UCIOJIb30BAHUY MAPKETUHTOBBIX CPEJICTB MPOABMKEHUS TTPUBJICUb MMOTEHIINATBHBIX
norpedureneii, yoenute UX B HEOOXOAMMOCTH NPUOOPECTH TOBAap W/WIK YCIYyry, IOOUTHCS
JOSUTBHOCTH CO CTOPOHBI KJIIMEHTOB. Kak moka3bIiBaeT MpakTHKa, OJHUM U3 JYUYIIUX METOOB,
CIIOCOOCTBOBABIIIMX KOHBEPCHH BBICTYTIAIOT:

® TPENOCTaBJICHUE KAYECTBEHHOTO MPOAYKTA W MOJTHOE MH(GOPMHPOBAHHE KIUEHTA O €ro
CBOMCTBAX;

® WCKJIIOYUTEIBHBIC W BHITOJIHBIE MPEIOKEHUS, TPUBJICKAIOIINE BHUMAHNUE TTOTPEOUTENCH;

® BHEIPEHHE MPOrPAMMBI JOSUIBHOCTH KIMEHTOB;

® TpenocTaBieHUE 0OPATHOW CBS3H MOCIE COBEPIICHHUS MOKYIIKH.

JlaHHBIE CTATUCTUKH TIOKA3BIBAIOT, YTO B CeHTsAO0pe 2022 roma KOJIMYECTBO AKTHBHBIX
nonb3oBareneit Instagram B wmecsm pocturiio 1009500 denmoBek, a moxon cocTtaBui 26
MUJUIHAPAOB A0JUapoB. Takoil mokaszaTrenb JOCTHTaeTcss MyTeM TI'PaMOTHOIO HCHOJIb30BaHUS
MapKETHUHTOBbIX HHCTPYMEHTOB MPOJBIKEHUS TOBAPOB W/HIIK YCIIYT, YTO MO3BOJIET O0ECIEUNTh
TIepEeXO0/1 JIFOACH U3 CTaTyca JIMI0B B TOTPEOUTENCH MPEeIOCTaBIIEMOTO IPOIyKTa. [3]

OcHOBHOM yrnop B IPOABMKEHUN TOBAPOB W/WIIM YCIYT B COIMANIBHBIX CETAX JIeNaeTcs Ha
pexiamy. ViMeHHO OHa B OOJIBIIMHCTBE CIy4yaeB, a UMEHHO B 87%, CIIOCOOCTBYET MOCEIIEHUIO
caiiTa HMHTEpHET-Mara3uHa, TIOJAMUCKE Ha aKKayHT WJIM COBepHIeHHIO ONnlineé TmoKymKH.
TapretupoBanHas pekiamMa JaeT BO3MOXXHOCTh IIOMCKAa I€JI€BOM ayAUTOpPUU TMPOAYKTa,
chOpMUPOBAHHON MO OIpeAeiIeHHbIM KpuTepusiM. l[IpemocTaBisieMblii KOHTEHT Ha JaHHOU
IUIOLIA/IKe CETH M03BoIIsieT 83% mosbp30BaTeNiel OTKPBITH /1715 ce0s1 HOBbIE TPOAYKTHI UITH YCIIYTH,
81% mnonp3oBaTeneil — HaWTH HEOOXOAMMBIN ToBap u/uim yciyry, a 80% momoraer MpUHSTH
pelIeHre o MOKYIKe ToBapa win yciayru. Cieayonmm criocodoM 3asBUTh 0 cebe U CBoeM OpeH e
siBisieTcst StOries, mpuMEHEHHE KOTOPBIX IMO3BOJSIET OXBATUTh HIMPOKUN KPyr ayJAUTOPHH B
peXHMe pealbHOro BpeMeHu. [IpojBrrkeHne MpoayKTa «3/eCh U ceiuacy» aeT BO3MOXKHOCTh
MPOJABIY HATAIUTh KOHTAKT C ayJUTOPHEH U 3aUHTEPECOBATh €€ OOJIBIIYIO MOJIOBUHY, 3 HMEHHO
62%, 4TO ABIISETCS XOPOIIUM MTOKa3aTeJIeM IS IePCOHATN3ANN KOHKPETHON MapKu B CO3HAHUU
nmoTpeouTenei.

CaMmoil momyJspHON COIMANBLHOM CEThIO Cpelu MOJOAO0ro TMokojeHus PecmyOnuku
Momnnosa siBisiercsi TIKTOK. JlaHHBIE CTATHCTHKU TOKAa3bIBAIOT, 4TO B CeHTsOpe 2022 roma
KOJINYECTBO aKTUBHBIX Mojb3oBareneii TIKTOK cocrasumo 175858 yenosek. [4]

Jannass mnnaTdopmMa OpPHEHTHPOBaHA Ha CO3JaHHE HE3aMbICIOBATOTO, BHU3YyalbHO
MPUSATHOTO KOHTEHTA, C MPEUMYLIECTBEHHBIM COJECpPKAHMEM HATHUBHOM peKiIambl, KOTOpas He
SIBJISIETCS. @KTHUBHO JIEMCTBYIOIIMM 3JIEMEHTOM KOHTEHTA, a BBICTYIIAE€T KAK €€ COCTaBHasl 4acTh.
WNHrepHeT-Tiiomagka gaeT BO3MOXKHOCTh MOJIOAOMY TOKOJICHHIO IPOJBUTaTh CBOM aKKayHT,
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OXBaTBIBas IIUPOKUI KPYT ayAUTOPUHU, MOHETU3UPOBATh aKKAyHT ITyTeM co3JaHus Buaeo Reels ¢
y4eTOM NpPUMEHEHHs KpeaTuBa IMPH ChEMKE KOHTEHTa W NPABUIBHOM €ro JIOHECEHHH [0
aymuropuu. Anroputmbl TikTok aHamu3umpyloT mpocMaTpuBaeMBbId IOJb30BATEIEM MeHa-
MPOAYKT, YIYUTHIBAIOIINI €0 HHTEPECHl M HYK/bI C IIEJIbI0 IEMOHCTPAIIMH YBJICKAIOLINX €ro TeM
u BompocoB. Hapocranme wxoimmyectBa mpocMoTrpoB Bujaeo B TikTok cmocoOcTByroT
MIPOABIDKEHUIO UHTEPHET-TIPOIYKTa €0 CO3JaTeNsl M U3BJICUCHHUIO U3 3TOTO MPOIecca MPHOBLIH.
[Tpumenenne hashtag B TikTok maet mpenmymiecTBa Kak IJisl OJIH30BATENST MEUANIPOIYKTA, TAK
1 Juis ero co3aarens. [1op30BaTens CONMANBHON CEThIO C MOMOIIBI0 hashtag nMeeT BO3SMOKHOCTD
OBICTPOr0 TIOMCKA MHTEPECYIONIETO €ro KOHTEHTa, OTCEHBas MPOIYKT, OTIMYAIOIIUNCS OT €ro
3ampocoB. B CBOI0O ouepenb, CO CTOPOHBI CO3/aTelNisi BHUICOKOHTEHTA IIPEICTABIIACTCS
BO3MOKHOCTh OXBaTa MaKCHMAJIBHOTO KOJMYECTBA IOJIb30BATENeH WHTEPHET-TUIOIMAAKH, YTO
MTO3BOJISIET 3aHSThH JUAUPYIOIIKE TO3UIMH cpean Harbosiee nomysipHbix akkayHToB TikTok.

Tab6uaununa 2. [TosioBo3pacTHast cTrpykrypa Instagram

Bospacm, 200a Yoenvnuwit ec, %
13-17 12,6
18-24 30,1
25-34 27,1
35-44 16,6
45-54 /8

55-64 4

65 u crapiie 19

Ilon Yoenvuwuii eec, %
My K4uHBI 40,2
JKeHmmHb! 59,8

Hcemounuk: paspabomano asmopom na ocnosanuu cmamucmuku NapoleonCat.com [2]

Taoauua 3. [lonoBospacTras crpykrypa TikTok

Bospacm, 200a Yoenvnuwiit eec, %
18-24 63,7
25-34 25,3
35-44 7,3
45-54 2,1
55 u crapme 15

Ilon Yoenvnuwtii éec, %
My>KYuHBI 50,2
KeHIHBI 49 8

Hcemounuk: paspabomano asmopom Ha ochosanuu cmamucmuku [4]

Ha ocHOBe 1aHHBIX, MPEI0CTABISAEMbIX CTATUCTUKON COLIMATIBHBIX CeTel, HauboJiee yacTo
UCTOJb3yeMbIX HaceneHueM PecrnyOonuku MomjgoBa Kak Juls HPOCMOTpa HOBOCTEM wWin
MHTEPECYIOIIEr0 KOHTEHTa, TaK M B LEJNAX LU(POBOrO MapKETWHIa, MMEETCS BO3MOYKHOCTh
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BBISIBUTh MHTEPHET-IUIOIIAJIKY, 3aHUMAOILYIO JIMAUPYIOIIUE MO3ULIUHA CPEAU UHBIX COLIMAIbHBIX
ceTel U MPOPAHKUPOBATH UX MO CTENIEHU MOIYJISPHOCTH.

Hcxons WX TONYYCHHBIX JaHHBIX, MPUBEACHHBIX B Ta0JMIaX, MOXHO BHU3YalbHO
MPEJICTAaBUTh TEKYIIYIO CUTYAaIMIO TI0 WCIOIh30BAHHUIO MPHIIOKCHUN HacelneHueMm PecryOnuku
MonzaoBa 1o KaTteropusm Bo3pacTa v moJia.

70% 7

60%

50%

40%
M Facebook

]
ags - Instagram

W TikTok

20%

10%

0%
13-17 net 18-24roga 25-34ropga 35-44roga 45-54ropgas 55-64ropge  65neTwu
cTapwe

Puc.1. Bo3pacTHasi CcTpykTypa mnoJjib3oBareseil couuajJbHbIMU ceTssMu B PM
Hcmounux: paspabomano aemopom Ha OCHO8AHUU mMaAdOIUY NO Kame2opuu 603pacma
nonvzoeamenet

TO% 7

60%

50%%

40%
B MYy HEYHMHBL

30% B HeHWWHB

20%

10%

0%

Facebook Instagram TikTok

Puc.2. IlosioBasi crpyKkTypa mnoJb30BaTe/ell conuaabHbIMM cersMu B PM
Hcmounux: pazpabomano agmopom nHa 0CHO8AHUY MAOAUY NO Kame2opuu noia noib3osameinel

ITocpencTBOM JaHHBIX, MPEACTABIEHHBIX B TAOIMIAX M M300paXKEHHBIX Ha JAMarpammax
II0 KaTeropusM BO3pacTa M II0Ja, MOXKHO CJeJaTb BbBIBOJABI, OIMCHIBAIOIIUE CTEICHb
HCIIOJIb30BAHNS COLUAIBbHBIX CETEH pPA3IMYHBIMU II0JIOBO3PACTHBIMU TIpyIIIaMHM HacCEJICHUs
Pecny6nmuku MonnoBa. Hcxoas w3 amarpamMmbl BO3PAacTHOM CTPYKTYphl MOJIb30BaTesel
COLMAIBHBIMU CETSIMHM, BHMJUM, 4YTO HaWOOJBIIMHI YJENbHBIH BEC MO TPEM HCCIEAyEeMbIM
MHTEPHET-TUIONIAIKaM 3aHUMAET BO3pacTHas Ipynna B auanazoHe 18-24 roxa u 3a Hell cnexyer
rpynna 25-34 roma. AHanu3upys BO3PACTHYIO Ipynny Juana3zoHa 18-24 roma, Buaum, 4To
JMIUPYIOIIKME TIO3UIMK TI0 YAEIbHOMY BeCy MoJb30oBareneii cethio 3anumaet TIKTok — 63,7%.
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Crnenyroleit mo nomyJsipHOCTH TUIOHIAAKON B JAHHOW BO3pAaCTHOM IpyIine 3aHumaet Instagram —
30,1%. Tperbe MecTO 11O CTENEHN OXBaTa [10JIb30BATENIEH B JaHHOW BO3PACTHOM IpyIIIle 3aHUMAET
Facebook ¢ ymenbHbiM Becom 20,5%. AHamu3upys BO3pacTHYHO TpYIIy IOJb30BaTeNei
colMambHBIMU ceTsMU B PecnyOnuke MoungoBa nmuana3zona 25-34 roja, cieayeT OTMETHTbD, YTO
TUIUpYyomKe no3unuu 3auuMaet Instagram — 27,1%. Creom 1o 4acToTe MCIOJIb30BAHUS CETH
npencrasisiercs TIKTOK ¢ yaensHbIM BecoM B pazmepe 25,3%. C HeGombiuM oTpsiBoM 3a TIKTOK
nekercs: Facebook, ubu oxBatel pocturaror 22,7% monb3oBateneil HaceneHus PecnyOnuku
MonnoBa. ComnocTraBisisi TOJYYSHHbIE pPE3yJIbTaThl HCCIEIOBAaHHUA IO BBIOPAHHBIM JBYM
BO3PACTHBIM I'pyIiaM Auana3oHoB 18-24 roga u 25-34 roja, NpuXoauM K CJI€IyIOIIUM BbIBOIAM:
e Cpemu monb3oBarenedt miomaaku TIKTOK ocHOBHO#M ymop jenaercss Ha BO3pPAcTHYIO
rpynny 18-24 roxa;
e Cpenu monp3oBaTeneit mromanku Instagram ocHOBHO# ymop jaenaercss Ha BO3PAaCTHYIO
rpynny 18-24 roxa;
e Cpenu monp3oBareneil riomanku Facebook ocHoBHO# ymop nenmaercs Ha BO3PACTHYIO
rpynny 25-34 roga.

CpaBHHTENBHBIN aHAIN3 JBYX BO3PACTHBIX KaTETOPWH JaeT BO3MOXKHOCTH KOMITAHHUSM
MPaBUIBHO BBHIOpATh MHTEPHET-TUIOMAAKY JUIS TPOJBUKECHUS CBOMX TOBApOB W/WIIM YCIYT C
YYeTOM BO3PACTHBIX TMOKa3aTesel menaeBor aymutopur. OCyIIecTBICHNE MPOAAXH TPOTYKIIHH
KOMIIAHUM C UCIIOJIb30BAHUEM COLMAIBHBIX CETEH COMPOBOXKIAETCS AHAINW30M IOJOBOM
CTPYKTYPBI X MOJIb30BATEJICH, JAIONIMM BO3MOXXHOCTD pacmpeiesieHus cObITa TOBApOB H/WIN
YCIyT Ui ONpEACTICHHON TOJOBOW TPYNIBI C Yy4eTOM WX YACTHHOrO Beca Ha KaXIOoW W3
UCCIIEyeMbIX ~ MHTEPHET-TUIOMAA0K. TakuM  00pa3oM, aHalM3 TIOJOBOW  CTPYKTYPHI
MOJTb30BATENeH CONMAIbHBIMU ceTsIMH B PecryOmnke MoioBa BEISIBIII, UTO IO YICTBHOMY BECY
MOJTb30BATEIICH MYXKCKOTO TMOJIa JOMHUHUPYIOIIYIO TMO3UIMIO CPEIH HCCICAYEMBIX WHTEPHET-
wiatopm 3anumaet TIKToK —50,2%. HaubosnbIieit momyssipHOCTBIO CPEIN HKEHCKOTO HACSTICHHUS
Pecriy6nuku MomnaoBa nosis3yetcs Instagram c yzaenbHbIM BecoM B pazmepe 59,8%. Ilokazatenu
MoJIOBOM CTPYKTyphl Facebook mo oGeum kareropusiM MOKa3bIBaeT, YTO JaHHAS IUIONIA[IKA
3aHUMAET CPETHHE MO3UIIMU MEXIY JBYMS BBIIICYIIOMSHYTBIMHU CETSIMHU.

B pe3ynbTaTte MpoBeICHHOTO MCCICIOBAHUS OBUIO BBISIBIICHO, YTO HA CETOMHSIIHUN JCHB
CTaHOBUTCS aKTyaJIbHBIM BOIIPOC IPUMEHEHUSI MAPKETHHTA B LEJISAX PeaM3alii TOBAPOB H/HITN
YCIIyT Ha MHTEPHET-TUIONaKaX. [I[puBIeKaTeIbHOCTh HHTEPHET-MAPKETUHTa COCTOUT B HAJTMUUHU
OOJIBIIIOT0 YHMCJIa TIOJb30BATENICH COIMAIBHBIMH CETSIMH, BBICTYIAIOIIMMHU BIIOCIICICTBUH
MOTEHIMAIBLHON peKiIaMHoi ayauropueit. Facebook, Instagram, TikTok ssistorcst Hamboiee
MIOIYJIIPHBIME COIMAJIBHBIMU ceTsiMU B PecmyOnmike MosoBa, Kak MOKa3bIBaeT MPOBEACHHBIN
aHaJN3, U MPEIOCTABIISIOT BOBMOKHOCTh Pa3BUTHIO Tpa(uKa B CETH, YBEIUUCHHUIO YUCIIA JII0B U
(OPMHUPOBAHHIO JIOSITBHOCTH CO CTOPOHBI TT0JIB30BaTeNei COIMaIbHBIMU ceTsMU. MccienoBanue
MoKa3ajio, YTO NMPUMECHEHUE MapKeTWHra B ceTh MHTepHeT TpeOyeT cepbe3HOro moxojaa co
CTOPOHBI KOMITAHUH, MPOJBUTAIONIMNX MEIUANPOAYKThI Ha HMHTEPHET-IUIONIAKAX, MOCKOJIBKY
HEO0XOJIMMO YYUTHIBATh KOJUYECTBO IOJIb30BATEIICH, 0COOCHHOCTH PEaIn3yeMbIX TOBAPOB W/WIIN
yCIOYr, Ha Kakyl [EJIeBYI0 TpYINIy JaHHBIA MTPOAYKT pacIpOCTPAHSICTCS, YYHUThIBAs
MOJIOBO3PACTHBIC noKa3aresu MI0JIb30BAaTEIICH. Taxum obpazom, UHTETpUPYS
BBIIICTICPEYHCIICHHBIC (AKTOPhl B MapKETHHIOBYIO CTPATETHUI0 KOMIIAHUH, CTPEMSIIHUXCS K
CJIEZIOBAaHUIO 32 COBPEMEHHBIMH METOJaMM CObITa MPOJYKILNH, MPEIOCTABISAETCS BO3MOKHOCTh
MPaBMWJIBHOTO BBIOOpa HWHTEPHET-TUIOMIAAKU sl 3()PEeKTUBHON peamu3alnuu CcO3aBaeMbIX
TOBApOB W/UJH YCIYT.

bubanorpadus
7. https://www.un.org/development/desa/pd/ — JlemapramMeHT 1O JKOHOMHYECKHM H
couuanbHbeIM BonpocaM OOH: Otaen HapooHaceneHus
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8. Social Media users in Moldova - 2022 | NapoleonCat — cratuctrka Facebook u Instagram
B Pecniy6ninke Momnosa B 2022 rony

9. https://p.widencdn.net/1zybur/Digital2020Global Report en —  DIGITAL  2022:
MOLDOVA

10. Start.io | Tiktok Users in Moldova Audience — cratuctuka TiKTok Pecniy6iinke Mosmoa
B 2022 romy

YK 339.137.2:664.66

OPI'AHU3AIIMOHHBIE ITOAXOJbI K YCOBEPITEHCTBOBAHHUIO
YHPABJIEHUA KOMMEPYECKOU JEATEJBHOCTBIO IPOU3BOJACTBEHHOI'O
NPEANIPUATHUA

IeTrpuuenxko FOamus, ctynentka Onecckoro
HallMOHAJIBHOTO TEXHOJOTMYECKOTO YHUBEPCUTETA,
jul.petrichenko@gmail.com

Hayunbriit pykoBonutens CaBuenko T.B., kanauaar
9KOHOM. HayK, JoueHT OIeccKoro HalMOHaIFHOTO
TEXHOJIOTNYECCKOT O YHI/IBepCI/ITeTa,
savchenko1802@ukr.net

B coBpeMEHHBIX PBIHOYHBIX YCIOBHUAX B YKpaWHe OCTPO CTOWT BOMPOC HYETKOTO
ONPEACIICHUSI YPOBHSI KOMMEPYECKOW AEATENbHOCTH mnpennpusthil. [loHsTHE «KOMMEpYecKon
NEeSITeIbHOCTH MPEANPHUATH» paccMaTpuBaeTcs MHOTUMH yu€HbIMH. OHO mpuoOperano Ooiee
LIIMPOKUI CMBICI U U3MEHSUIOCh B TEYEHUE MHOTUX JieT. OJHUM U3 BOXKHEUIINX JTOCTUKEHUN B
3TOM cdepe cleyeT CUnTaTh TO, YTO YIIPABIEHNE KOMMEPUECKOH IeATeIbHOCTH NPEANPUATUI Ha
COBPEMEHHOM JTale€ pa3BUTUS pPAaCCMaTPUBACTCS  HCCIEAOBATEJSIMM  Kak [apagurma
JIOJITOCPOYHOTO CYIIECTBOBAHUS MPEANPUATHH B AUHAMHUYHOW KOHKYPEHTHOM MapKETHHIOBOM
cpene [1, c. 54], a Takke TO, UTO ITO YNPABJICHUE JOJIKHO OCYHIECTBISATHCA HA CUCTEMHBIX U
KOMIUIEKCHBIX Haudanax. [Ipomecc ymnpaBieHHs KOMMEpPYECKOM JEATEIbHOCTBIO CTAaHOBUTCSA
HEOTHEMJIEMOM YaCThIO MPOLIECCA MAPKETUHIOBOTO CTPATETMYECKOI'O YIIPABJIEHUS, TaK KaK 3TO
MPOLIECC YCTAHOBJICHUS PABHOBECUS MEXKJY MApKETMHIOBBIMH LEISIMH M MAapKETHHTOBBIMU
BO3MOXHOCTSIMH W pecypcamu (upmbl [2, ¢. 46], a ypoBeHb KOHKYPEHTOCIOCOOHOCTH
NPEANPUATHS COOTBETCTBEHHO — 3TO OJJHOBPEMEHHO COCTABJISIOLIAS U PE3YyJIbTAT, C IIOMOIIBIO
KOTOPOTrO MOXHO OLEHUTh 3((EKTUBHOCTh YIpPaBIEHUS KOMMEPYECKOH JeATeIbHOCTU
MPEANPUATHSL.

3aMHTEePECOBAHHOCTh MPEANPUATHI B pe3ysIbTaTax CBOEU JESITENbHOCTH O0YyCIaBIMBACT
HEO0OXOJMMOCTh TOBBIIIEHUSI COOCTBEHHOW KOMMEPUYECKOW NEATENbHOCTH, KOTOpas SIBIISETCS
CIIEJICTBUEM CIIAKEHHON pabOThI BceX CIy:KO M mojpaszzeneHuil npeanpusatus. Ee opranuszamus
TpeOyeT pa3paboTKH U MOCTPOeHHsS] IPPEKTUBHON CUCTEMBI YIPABICHUS KOMMEPYECKON
JeSITeNIbHOCTH, YUUTHIBAIOIICH crielu(uKy OTpaciu, B KOTOPOi paboTaeT npeanpusTue.

OpranuzauroHHbIE OCHOBBI YIPaBJICHUS KOMMEpYECKOH NEeSATENbHOCTH
MIPOU3BOJICTBEHHBIX MPEANPUATUN COCTOST B CTPYKTYpU3AIIMH 33/1a4 B paMKax 00ILero mpoiecca
paboTel MO  YNpaBICHHIO  KOHKYPEHTOCIOCOOHOCTHIO  MPEANPUSATHS, B  CO3JaHHUU
COOTBETCTBYIOIIMX CTPYKTYPHBIX MOApa3ieNieHui (UIu pactpeaeNeHus OnpeieIeHHbIX QyHKIUN
Cpelu CYUIECTBYIOLIMX CTPYKTYPHBIX NOJAPA3/IECICHUIN), YCTAaHOBIIEHUU HWEPAPXUUYECKUX U
(YHKITMOHATBHBIX 3aBUCUMOCTEN MEX/Ty HIUMH.
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Cuctema ympaBieHHsI KOMMEPYECKOH JeSITeIbHOCTBIO MPEANPUATHS TPeOyeT COo3aaHus
s dekTuBHON (HYHKIIMOHATLHOM MOJICIH IS ee peanu3anuu (puc. 1).

@OyHKIMOHAIbHASL MOJENb YIPABIECHUS KOMMEPUECKOM ESITENbHOCTBIO IPENIPUSITHS
COCTaBJISIET COBOKYITHOCTh OPTaHU3ALIMOHHON CTPYKTYpBI, IIPOLIECCOB, TEXHOJIOTUI, PECYPCOB U
T.I., HEOOXOAMMBIX JUISI CO3JaHUs YCJIOBHH, CIOCOOCTBYIOIIMX peaTU3alli KOMMEPUYECKOU
JEeATeIbHOCTH U KOHKYPEHTHBIX IPEMMYIIECTB B HacTOAMIeH 1 Oymymeit ousznec-cpene [3, c. 50].

3a menu W 3amadd  TOBBIIEHUS A(PPEKTHBHOCTH KOMMEPYECKOH JIeSTETHLHOCTH
MPEAIPUATHS ONIPENETUM:

— aHanu3 BIUSHUSA (PAKTOPOB BHEIIHEH M BHYTPEHHEH MAapKETHMHIOBOW CpeJibl
MIPE I PUSTHS;

- YCOBEpIIEHCTBOBAHWE M YTOYHEHHME CHCTEMbI IOKa3zarened OuleHKH 3((HEKTHUBHOCTH
KOMMEPUECKOH AeATeIbHOCTH IPEIIPUSITHS;

- TOBBIIIEHWE OOBEKTHUBHOCTU METOIUKM OLEHKH A(P(PEKTUBHOCTH KOMMEPUYECKON
NEeSITEeIbHOCTH MPEANIPUATHS;

- OlIeHKa AP PEKTUBHOCTH KOMMEPUYECKON AESITETbHOCTH KOMITAaHUY;

- ySICHEHHE IyTel U METO/10B MOBBILIEHUS 3(PPEKTUBHOCTH KOMMEPUECKOH 1eATEIbHOCTH
MIpePUSITHS;

— IUIAHUPOBaHWE, OpPraHu3allvs, MOTUBALUs M KOHTPOJIb JEATEIbHOCTU CTPYKTYPHBIX

Honpa?,neneHHﬁ IpEaAIpUATHA, HaHpaBHeHHOﬁ Ha  IIOBBIIICHUC Bq)q)eKTI/IBHOCTI/I ero
KOMMep'-IeCKOI\/'I JCATCIIBHOCTH.
['eHepaTbHEI THPEKTOD
Bre e b pri HawameaHr
KOMMEPIECKOT D BuyTpeHaHe akTOpHR
ol (=4 1
MeToa oneHKH SdekTHEHOCTE CHcTeMa moKazaTeneH
KOMMEpPHIECKOH VIPABIeHAA OIIEHEH KOMMEPHIecKOH
OeATEIEHOCTH — KOMMEPHECKOH JeATeEHOCTH
TPOMEINLIEHHOT O IeATENEHOCTEED TNPOMEIILIEHHOT O
TIpeINpHATHA OPOMEIINIEHHOTO TIPEINpPHATHA

IToCTAaHOEEA 23034 110 NOEBIIEHHED KD&MEI.‘I‘]ECKO]? |

Puc. 1. DyHKIIHOHAIbHAS MO/eJIb YIIPABJIEHUSI KOMMEPUYEeCKOH 1eATeIbHOCTHI0 KOMIIAHUM
Hcrounuk: pazpaboTka aBTOpa

Takum o0Opa3oM, JUIsl MOBBIINIEHUS KadecTBa IPOLECCOB OLEHKH 3(deKTuBHOCTH
KOMMEPYECKOM JIeTeIbHOCTH JUIsl PEANpUATHS He00X0AMMO MPUMEHEHHE cOaJaHCHPOBAHHON
CHUCTEeMBbl IIOKa3zaTeliel, Koropas MOIUGHUIMPOBAHA HOJ OCOOEHHOCTH JAEATEIIbHOCTU
IIPOMBIIIJICHHOT'O MPEANPUATHUS.

Ha mnpouecc ynpaBieHHs KOMMEpPYECKOH JEATENbHOCTBIO MPEANPHUATHS OKa3bIBaeT
BIMSIHUE PsAJ] (PAaKTOPOB, YPOBEHB BIUSHUS KOTOPBIX M CTENIEHb BAXKHOCTH 3aBUCUT OT CHeLU(PUKU
OTpaciu, B KOTOpOil paboTaeT npeanpusrTue.

JUis  TpOM3BOJCTBEHHBIX NPEANPUATHH Cpeau BHEMIHUX (PAKTOPOB MHKPOCPE/IbI
IIEPBOCTEIIEHHOE MECTO 3aHMMAET YPOBEHb MOHOIIOJIIM3AllMM MECTHOTO PpbIHKA peaau3aluu
MIPOAYKIIMHM U YPOBEHB CIPOCA Ha MPOAYKLHUIO MPEIIPUITHS, a CPEIU BHYTPEHHHUX — ITOJIUTHKA
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[IEHOOOPa30BaHUS U PACHPENEICHUS MPOAYKIHH, a Takke 3PPEKTUBHOCTH €ro (UHAHCOBOU
JEATeIbHOCTH.

Jnst peanu3aliii TOCTABJICHHBIX 3a7ad KOMMEPUYECKHH OTHEN MPEeNnpusTUs OJDKEH
aHAJM3UPOBATh KOHBIOHKTYPY PBIHKA U pa3padaTbIBaTh MPOTrPaMMy MOBBIIICHUS KOMMEPUYECKOH
JEATeNbHOCTH TPEINPUATHS: MOBBIIICHHE KAayeCTBa MPOIYKIMH, CHIKCHHE CEOECTOMMOCTH U
[IEH; BHEAPCHWE MApPKETUHTOBBIX MEpONpHATHH 10 (HOpMHUPOBaHUIO CHpoca, COBITa;
OCYIIECTBIISATH KOHTPOJIb U aHAIN3 KOHKYPEHTOCIIOCOOHOCTHU MPEANPUATHS U 00eCIIeUnBaTh €ro
MIOBBIIIICHHE.

OpHako ciexyer yYuThIBaTh, UYTO YCIEIIHOE (DYHKIIMOHHMPOBAHUE CHCTEMBI YIIPABIICHUS
KOMMEpYECKOH JIeATEIbHOCTH HEBO3MOXKHO 0€3 MPHBICYEHUS BCEX OTHENIOB, CIYkKO
MPEIIPUSTHS, CBS3aHHBIX C OOECIIEYCHHEM €ro KOMMEPUYECKOW IEATeNbHOCTH, TaK KaK OJWH
OpraH yIpaBJieHHS HE CMOXKET 00ECIeUUTh €€ TMOBBIIICHNE U MOMICPKKY Ha JJOJDKHOM ypPOBHE.
[TosTOMy OZHO¥ M3 3a7a4, CTOSIINX MEepPe]] KOMMEPUYECKIM JTUPEKTOPOM TIPEATIPHUSITHUS, IBISETCS
panmoHapHOE pacrpenesneHue (QyHKIHNA oOecrieueHHs KOMMEPYECKOW JesSTeNIbHOCTH CPeIu
pabOTHUKOB BceX TMOApA3ACICHUN MPEINpPUSATHS, TPH YCIOBUU OTPAaHUYEHHOTO KOJIMYECTBA
TPYAOBBIX PECYpCOB HEOOIBIINX MPONU3BOICTBEHHBIX MPEIITPUSTHIA.

Jnst  BHeOpeHWs TMpoekTa He TpeOyeTcs JIONONHUTENbHOEe (HHAHCUPOBAHHE, a
uHpopManus, HeoOXoaumas i (PyHKIIMOHUPOBAHHS CHCTEMBI YIPAaBICHHS KOMMEpPYECKOH
JESTeTBbHOCTH TPEANPHUATHS U TaK COOMPACTCS OTACIbHBIMU CTPYKTYPHBIMH TIOAPA3ICICHUSIMA
MpEeANpPUsITHS, HO Tpolecc cOopa, 0OpabOTKM M aHanu3a WHGOPMAIMA HOCUT OECCHUCTEMHBII
XapaxTep.

[MpemtoxxenHast GpyHKIIMOHAIBHAS MOJETh YIPABICHUS KOMMEPYECKOH NesTeThHOCTHIO
MPEIIPUSATHS TO3BOJIHUT BHIBECTH MPOIIECC YIIPABICHUS MPEIIPHUATHS Ha 00Jee BBICOKHI YPOBEHB
KayecTBa, a CUCTEMaTUYeCKUi aHanu3 nHpopManuy 00ECeuuT OTCISKUBAHUE B JUHAMUKE HE
TOJIBKO O0OOIIAOIIEro MOKa3aress KOHKYPEHTOCHOCOOHOCTH HPEANpPUSTHS, HO M OTIENIbHBIX
MoKa3aTenei AeATeIbHOCTU TMpEeANpusiTUsi, Ha 0a3e KOTOpPBHIX OH (opMHUpYyeTCs, a 3HAUYUT
MPEIOCTaBUT  BO3MOXKHOCTh ~ NPOTHO3UPOBAHUS ~ M3MEHEHHH  KOHKYPEHTHBIX  MO3MLUN
NPEANpPUITHS W OCHOBAaHUS Pa3padOTKH TOBBIMICHUS A(OPEKTUBHOCTH KOMMEPUYECKON
NeSITeIbHOCTH.

[lopsmox  ompeneneHuss oOHeHKH AG(GEKTUBHOCTH  YNPABICHHUS  KOMMEPYECKON
NesITeNIbHOCTBIO MPEANPUATHS BKIIIOYACT CIEAYIOLIUE 3TaIbl (puc. 2):

1. IlocranoBka 1eneit OLEHKH OS(PPEKTUBHOCTH  YOPABJICHUS KOMMEPYECKOM
NeSITeNIbHOCTBIO MPEANPUSATHUSI.

IIpn mnenax oueHku d3(PPEKTUBHOCTH YHPABICHUS KOMMEPYECKOW JIESTEIbHOCTHIO
MPEANPUATHS ONPEACTIM:

- BBIOOp METOAMKH OLIEHKH d(PPEKTUBHOCTU YIIPABJICHUS KOMMEPUYECKON JIESTEIbHOCTHIO
MIPEPUATHS;

- o1ieHKa YPPEKTUBHOCTH YIIPABJICHUS KOMMEPUECKOH 1eATEIHbHOCTHI0 KOMITAHUMY;

- onpefesieHrne ypoBHS dPPEKTUBHOCTH

- ysACHEHHWE TyTed U METOJIOB NOBbIIICHHUS 3()()EKTUBHOCTH YIpPaBIECHUS KOMMEpPUYECKOM
JEeSITEeNbHOCTBIO MPEANPUSATHUSI.

2. Bei6op MeToAuKH OLIeHKH Y3PPEKTUBHOCTH YIIPABICHUS KOMMEPUECKOM AeITeTbHOCTHIO
TIPEePHUATHS

3. Pacuér xoadpdunmenta >3pPeKTUBHOCTH YIPABICHUS KOMMEPUYECKON NEeSATETbHOCTHIO
MPEeANPUATHS.

3.1. C6op HeoOxoauMmoil uHGOpMaLMK A pacdeTa eIUHUYHBIX IOKa3aTeneil o
pe3ynbTataM AeSTeTbHOCTH MPEINPUITHS 32 TOCIEIHHHI TOI.

3.2 Pacuer eAMHUYHBIX XapaKTEPUCTHUK.
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Pacyer eqMHUYHBIX TTOKAa3aTeNNeH MPOU3BOIUTCS IO (hOPMYJIaM.

3.3 Pacuer rpynmoBbIX XapaKTepUCTHK SPPEKTHUBHOCTH YIPAaBICHHS KOMMEPYECKOM
NEATeTbHOCThIO KOMITAaHHH.

3.4 Pacuér koadpdunuenTa 3pGHEeKTUBHOCTH YIPABICHHUSI KOMMEPUECKOHN eSATEITHbHOCTHIO
TIPS ATTPUATHS.

4. Onenka ypoBHA 53()()EKTUBHOCTH YHPABICHUS KOMMEPYECKOH ESATEIHHOCTHIO
KOMIIaHHH.

ITocme pacuera kodpdummenta d>PPeKTHBHOCTH  yIpaBIICHUS  KOMMEPYECKON
JEATeNbHOCTBIO TPEIIPUATHS CPAaBHUBAEM MOJYYCHHYIO OAJIPHYIO OLIEHKY C MaKCHMAalbHO
B03MO>kHOH (10 6asIoB) u ycTaHaBIMBaeM ypoBeHb 3(h(heKTHBHOCTH yIIPpaBICHUS KOMMEPUECKOU
JESATETbHOCTBIO MIPEIIPUSATHSI.

IlocTamozsa menel oneHed 3dbeXTHEROCTH VIpaETaE R
EOMMEpHWecEo JSATETEHOCTER NDEeIIPHATES

*

PazpadoTsa METOOHEH ONEHEH KOMMEDIeCcKoH JeATeNbHOCTH
A TN I TIET

Pac=ger grTerpamszmoro xosdbenmeaTa sdbesTHENOCTH EOMMEDIECHOT
DeRTeNEEOCTH HPeIIpHATH

¥

Onenra YPOEHT EOHEYVDEETOCHOCO0HOCTH XI200MeKapHOTO IDeNmDHATHE

OIEEIS COOTEETCTEHE PEIYVIETATOE
COEELTASMOMY Y POEHED
3D HSETHEERICTH

IpussTes pemesrs o0 ypoEHe P deETHEROCTE YOPIETEHEE KOMMEDSSCEOR
IeETAIEEOCTEED OPeOOpHETHA

b --I BrracEsERe Iy Ted B METOXOE MOEEIIEHHYE KOHKY DEETOCIOC00EOCTH 0

OmesEz EcIMoEROCTEE
OpeAUpHATHEE OO0 paspaboTEs
EOMINTENcd MEp IO DOELIIISHEED

sfpderrHsEOCTH

| PazpafoTEz EOMOTENCA MEpONPHATHE OO0 DOERMNeHE @ desTaEROCTR |
¥

| Iporeezspozamns ypoeras sbderruegocTa |

+

OmeHE] COOTEETCTERS

OPOTHOZHPVEMETE DEIVIETATOR
OAHOISMBIM

IpEEsTH: CROETATATEHOTD PEMSHAR II0 KOMITISECY MED IO MOELIITEHEHED
sdideRTHEECCTH EoMMEPIeckol TeITeNEEOCTH IPEaIpHATHS

Puc. 2. Anroputm ynpasieHust 3(peKTHBHOCTbIO KOMMEPUECKOM NeSITeIbHOCTH MPEIpUsATHS
Hctounuk: pazpaboTka aBTOpa
- ot 0 10 2 GaynoB — mpeanpusiTie He3()(HEKTUBHO YIPABISET KOMMEPUYECKOH AEATEIbHOCTBIO
NPENPUATHS;
- oT 2 10 4 GamioB — ypoBeHb 3((GEKTUBHOCTH YNPABICHHS KOMMEPYECKOH NesATeTbHOCTHIO
MIPEAIPUATHS HUKE CPETHETO;
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- oT 4 10 6 GayoB — ypoBeHb 3((HEKTUBHOCTH YMPABICHHUS KOMMEPYECKOW IEeSTEIbHOCTHIO
MPEANPUATHS CPEIHUN;

- oT 6 10 8 GaywoB — ypoBeHb 3((HEKTUBHOCTH YMPABICHHUS KOMMEPYECKOW NEeSATEIbHOCTHIO
IIPEAIIPUATHS BBILLE CPEAHETO;

- ot 8 no 10 GaymoB — ypoBeHb 3(PPEKTUBHOCTH YIPABICHHUS KOMMEPUYECKOH NEATEIHHOCTHIO
MPEANPUSTHS BEICOKHIA;

- 10 6amioB — mpeAnpusTHE C BHICOKMM ypOBHEM 3(P(PEKTUBHOCTH yIpaBICHUS KOMMEPUYECKOH
JESITEIbHOCTBIO MPEANPUSATHUS.

5. Ilpunstue pemeHuss 00 ypoBHE HPPEKTUBHOCTH YNPABICHUS KOMMEPUYECKOM
JEeSITEIbHOCThIO KOMITAHUH.

Pemenue 06 y0BIE€TBOPUTEIBHOM WM HEYJOBJIETBOPUTEIHLHOM YPOBHE I(PPEKTUBHOCTH
YIPaBJIEHUS KOMMEPYECKOW AEATEIbHOCThIO NMPEANPUATHS MPUHUMAETCS Ha OCHOBE OalljIbHOU
OLIEHKH 3()(PEeKTUBHOCTHU yNPaBICHHUSI KOMMEPUYECKON AESITEIbHOCTBIO MPEATIPUSATHSI.

Y 10BNETBOPUTENBHBIM ~ ypOBEHb  A(PQPEKTUBHOCTH  YIPaBICHUS  KOMMEPYECKON
NESTeIbHOCTH TPEINpUITHS] CUMTAETCs, €cau OajlylbHas OLEHKA, MOJIy4eHHas NpeanpUsTueM
cocraBisieT He MeHee 6 OamioB. Ho monrocpouHble NMEpCHEKTHUBBI ylEp:KaHUS yCTOMYMBBIX
KOHKYPEHTHBIX MO3UIUN MMEET MpeanpusThe, 4bs OalsibHas OLIEHKa COCTaBJISIET HE MeHee &
0asuIoB.

6. BrisicHeHue Iy Tei 1 MeTOJ0B OBBIIEHUS 2PPEKTUBHOCTH YIIPABIIEHUS KOMMEPUECKON
NEeSITENIbHOCTBIO MPEANPUSATHUS.

JUis BBIICHEHUS TPUYMH TAaKOTO KOHKYPEHTHOTO TIOJIOKEHUS MPEeInpusiThs U
onpeseNieH!s] MyTe M MEeTOJOB MNOBBILIEHHUS 3(PPEKTUBHOCTH YINPABICHUS KOMMEPUYECKOM
NEeSITEeNIbHOCTBIO MPEANPUSATHS BBITIOIHIIOTCS CIEAYyIOINe JeCTBUS:

6.1 OnmnpenensieM NPUOPUTETHOCTh TPYMNIOBBIX XapaKTEPUCTHK  IPPEKTUBHOCTH
YIIpaBJIEHUSI KOMMEPYECKOHN AESITEIBHOCThIO KOMITAHUU.

6.2 CpaBHUM pacyeTbl NPUOPUTETHOTO TPYNIOBOIO0 TOKA3aTeasi C MaKCUMAJIbHO
BO3MOKHBIM PE3YJIBTATOM.

6.3 CpaBHUM MNPUOPUTETHBIC €AVMHUYHBIE I[IOKA3aTeNW TPYIIOBOrO TMOKa3aTens C
MaKCUMAaJIbHO BO3MOXXHBIMH.

6.4 Ucxoms wn3 dopmyn pacyera €IWHHYHBIX ITOKa3aTesIeH, OMpenesieM HCXOIHbIC
MOKa3aTeJIM U BO3MOXXHOCTU UX ONITUMM3ALMU 10 CPABHEHUIO ¢ MAKCUMAaJIbHBIMU ITOKA3aTEISIMU,
XapaKTEPHBIMU JIJIS1 [TOKa3aTesleld NPeanpHUsITHI 3aJaHHON OTpaciii U pa3Mepa.

6.5 B cimyyae HEBO3MOXKHOCTHU MOBBILIECHUS Y3PPEKTUBHOCTH MEPBBIX MO MPUOPUTETHOCTH
€IMHUYHBIX U TPYIIIOBOTO MOKAa3aTels, BHIOUpAeM CIEIyIOIIHiA 0 IPUOPUTETHOCTH TPYHIIOBOI
[I0Ka3aTelb U IOBTOPSEM pacCMaTPUBAEMYIO ITOCIIEI0OBATEIbHOCTh AEHCTBUM.

7. Pa3paboTka KOMILJIEKCa Mep IO TMOBBIIECHUIO 3(PPEKTUBHOCTU YIPaBICHUS
KOMMEPUYECKOHN JeSATENbHOCTBIO TPEANIPUSATHUSL.

8.  IIporHo3upoBanue ypoBHS  J(PPEKTUBHOCTH  YHOPABICHUS  KOMMEPUECKOI
JEeSATENbHOCTbI0 KOMITAHHUH.

8.1 IIporHo3upoBaHre U3MEHEHUN €IUHUYHBIX U I'PYIIIOBBIX [TOKA3aTEJIEed B Pe3ysbTaTe
BO3MOXHBIX M3MEHEHUM YCJIOBHMI BHEIIHEH M BHYTPEHHEW Cpeibl MPEANPUATHS U BHEAPEHUE
pa3paboTaHHOTO KOMILJIEKCa MEPOTPUSTHI.

8.2 Ilporno3upoBanue KOHGUTYpaLUi yPOBHS KOHKYPEHTOCIIOCOOHOCTH KOMIaHHH.

9. llpuHsATHE OKOHYATEJIBHOTO PEIIEHUS [0 KOMIUIEKCY MEp IO IOBBILIEHUIO
KOHKYPEHTOCIIOCOOHOCTH MPEIpUSATHS.

CnenoBaTenbHO, B YCIOBHSX PBIHOYHOM DKOHOMMKHM KOMMEpYECKas AEATEIbHOCTh KaK
Croco0 peanu3alud KOMMEpPYECKUX OTHOIIEHUH CTAaHOBMTCS AOMHUHHUpYMouied. VIMeHHO 3Tu
OTHOIIEHHUSI BCECTOPOHHE CTHMYJHUPYIOT IPOU3BOJACTBO, JAIOT JUHAMHUKY HOTPEOHOCTAM,
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aKTHUBU3UPYIOT TOBAPHO-ICHEKHBIH OOMEH. YUuTBIBas 35TO, KOMMepYecKas JesTeIbHOCTb
ABIISICTCS OOBEKTHBHO HEOOXOJMMOM KaTeropueil phIHOYHOM HKOHOMHKH, K TOMY K€
Ype3BbIYANHO CIIOXKHOH MO0 CBOEMY XapaKTepy U COIEPKAHHIO, a MEPOTIPUSTHSI, HAIIPABICHHbIC HA
YCOBEPILICHCTBOBAHHE €€ OpPraHu3allyd Ha MPEeanpuaTuu, OyayT OOBEKTHBHO CIIOCOOCTBOBATH
MOBBIIEHUIO 2(PPEeKTUBHOCTH (YHKIIMOHUPOBAHUS MPEATIPHUITHUS B IIETIOM.

Jlureparypa:

1. Byneesa P. 1. Kommepueckas IesiTeIbHOCTE: opranu3amus u ynpasienue / P. V. Byneesa.
— Pocros w//l.: ®ennkc, 2009. — 365 ¢

2. Tlankparos @. I'. Kommepueckas aesrenbHocts / @. I'. [lankparos, T. K. Cepernna. — M.
NBIL «Mapketunr», 2000. — 340 ¢

3. Savchenko T., Basiurkina N., Rodina O., Kwilinski A. Improvement of the assessment
methods of product competitiveness of the specialized poultry enterprises // Management
Theory and Studies for Rural Business and Infrastructure Development. 2019. Vol. 41. No.
1: 43-54

VJIK 339.138
MAPKETHHI B KUBEPCIIOPTE Y IIOTEHIIAAJ ETO PA3BUTHSI

Poioanbuenko Maiis,

Momnnasckuii ['ocynapcTBeHHBIN
VYuuepcutet, moldaska3@gmail.com
Hayunsiii pykoBogutens YaiikoBckuii
A.A., TOKTOp 3KOHOM. HayK,
KoH(epeHuap yHuB.,
ciaikovskiialex81@gmail.com

KubGepcnopt, ouH U3 caMmbIX MOJIOABIX JUCIMIUIMH, MOKOPUBIIMI cepilla MUJLTHOHOB
JOJIeH, MOATOMY, 3Ta chepa ABISETCS NEPCIEKTUBHOM, TaK KaK U3 rojia B roJl, HOMYyJISIPHOCTb €€
OyzeT ToyibKOo Bo3pacTath. JlaBaiite xe pazdepeMcs cHavasa uTo ke Takoe kubepcrnopt?

Kubepcriopr-310 MHOUBUIyadbHOE WJIM KOMAaHIHOE COpPEBHOBAaHHME Ha OCHOBE
KOMITHIOTEPHBIX UTP, MIEPBBIN TYpHUP MUPOBOTO MaciiTada obut nmposeaeH B 2000 romy.

- - - .

3181
261.2
2152 250

@ eSports enthusiasts @ Occasional viewers

Puc.1. KonnuecTBo NpocMOTPOB KHOEPCIOPTUBHBIX TYPHHUPOB.
Hcmounux https://www.statista.com/
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[IpoananusupoBaB puc.l, MOXKHO cJenarh BBIBOJ, 4YTO KOJIMYECTBO IIPOCMOTPOB
KHOEPCIIOPTUBHBIX TYPHUPOB C KAXKIBIM TOI0M PACTET, U 110 PporHo3am k 2025 roy, KOJIHYECTBO
3puTeneil ypenuuuTcst Ha 60 MIIH, YTO MOKa3bIBaeT, HACKOJIBKO aKTyajbHa JaHHas cdepa, U 4T
9TO UJealbHas IUIOLIAIKa Ul IPOJIBUKEHUS TOBAPOB.

Taxum 00paszom, Oiarogapst IMPOKOH ay TUTOPHH, pEKJIaMa CTAaHET TIIaBHBIM HCTOYHUKOM
JOXOJIOB OT KuOepcropra. bombias 4acTe ayTMTOPUN — 3TO MOJIOACKB oT 16-30 JeT, Tak Kak
MOJIOJICKb OOJIbIIIE CKIIOHHA K BIUSAHUIO PEKIIAMBI CO CTOPOHBI OpPTraHU3alUil T CAMHUX UTPOKOB,
TaK KaK OHU CTaHOBSITCS OIPE/IETICHHBIM TAJIOHOM, 32 KOTOPbIM XOYeTCs CIEAUTh U MOApaXKarh,
9TO XOPOUIMH IIAHC IIPOABUTATH CBOM TOBAp.

[TockonbKy MBI TOBOPMM O peKjJaMe M TPOJaXe TOBApOB, HY)KHO 3HATh (DMHAHCOBOE
COCTOSIHUE M BO3MOXHOCTU ayJIUTOPUH, ISl TOrO 4YTOOBI OLIEHUTh CTOMT JIM HA4YUHATh
COTPYJHUYECTBO WJIM pEKJIaMHYI0 KaMmmaHuio B kubepcnopre. Ha puc.2 m3obpaxeH rpadux
BBIpYUKH KuOepcrnopTuBHOro peika ¢ 2020-2025, To ecTh JaHHBIA PHIHOK HAaCTOJBKO OBICTPO
pa3BHUBAETCs, YTO Y HETO OOJIBIION MOKYNATEIbCKUN OTEHIIUAI, 3pUTENN aKTUBHO ITPHOOPETAIOT
OJIEXKIy, aKCceccyapbl, CBSIi3aHHBIE C JIFOOMMOW KHOEpPCIOPTUBHON KOMAaHJIOM, TakKe TOTOBBI
mwiatuth A0 100 eBpo 3a Ouier, paau TOro, 4ToObl MOCETUTh TYPHUP HA CTAJUOHE U YBUJIETh
JM00MMBIE KOMaH/1a BKUBYIO.

Ilepron nmaHneMUM OYEHb CUIIBHO IMOBIMAI HA JESATEIbHOCTh NPEANPUITUH, OJHAKO
KHOepCcrnopT MoTepres HauMEHbIINE MOTEPH, TaK KaK BCE NMPOXOAMIIO B OHJIAHH (opmare, TeM
CaMbIM BCsI peKJIamMa Kak Obula B BUJIe OaHHEpa Ha TPAHCIISILIMY, TaK OHA M OCTaJIach, U KOMIIAHUH,
KOTOpble OBUIM CHOHCOpaMU TYPHHPOB, HE TOYYBCTBOBAJIM B 0Oo0jee IIUPOKOM MmacIiiTade
MOCJIEJICTBHS, TAK KaK MX OpeH 1 Bce BpeMs OblI Ha BUAY U CIIyXY, KOTOPBIM BeayIIHe TPaHCISALHUN
aKTHBHO PEKJIAMHPOBAIIH.

eSports market revenue worldwide from 2020 to 2025
(in million U.S. dollars)

2,500

2,000

1,866.2

1,136.5

Reverue inmillion US. dollars

2020 2021 202z 2025*

Puc.2 Beipyuka kubepcrnopTUBHOTO PhIHKA
Hcmounux https://www.statista.com/
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Taxke SKOHOMHUYECKYIO COCTOSITENBHOCTh AyJUTOPUHU OIpPENeNsieT pa3Mep MNPU30BBIX
neHer B aucuuiuiiHe Dota 2, mpusoBbie neHbI'U HOPMUPYIOTCS M3 MOXKEPTBOBAHWN UTPOKOB B
Urpe Ha MOKYIKY HPOXOJHOT'O CE30HHOTO OMiIeTa, KOTOPBIA JaeT MHOXKECTBO NMPEHMYILIECTB B
urpe. Ha puc.3 Mbl MOXXeM yBHUZETh pa3Mep IPU30BbIX B UrpoBoil nuciuminHe Dota 2. Camoii
OOJBIIION CyMMOUH TIPHU30BBIX JieHET Obli1a cymMMa B 40 MITH.JJOJUTApPOB, 3TO €IIe pa3 JIOKa3bIBaeT U
JIEMOHCTPHUPYET, CKOJIBKO JIEHET TOTOBHI TIOTPATUTHh OOBIYHBIE HTPOKH Ha JIIOOMMYIO UTpy, U BCE,
YTO C HEW CBSA3aHHO.

The International 2021 40.02
The International 2019
The International 2018
The International 2017
The International 2016
The International 2015
Fortnite World Cup Finals 2019 - Solo

Fortnite World Cup Finals 2019 - Duo

The International 2014

Honor of Kings World Champion Cup
2021

1] 5 10 15 20 25 30 35 40 45
Prize poal in million U.5. dollars
Puc.3 Cymma npuzoswix oenee.
Hcmounux https://www.statista.com/

Kak MBI yxe 3HaeM, B KJIACCHUYECKOM CITOPTE, MOMYJISIPHBIC W THUTYJOBAaHHBIE KOMAaH]IbI
MMEIOT CIIOHCOPOB B BHUJE OONBIIMX KOMITAHHK, KOTOpbIe O(UIIMAIBLHO MOJACPKUBAIOT KITyO,
PHUCYIOTCS JIOTOTHUITBI Ha (pyTOOJIKaX, HA Mpecc -KOH(EPEeHIIUSIX UX TOBAP BOBJEYCH B KOHTAKT CO
coptcMeHoM. [locne momymnspusanuu kuOepcropTa U MPU3HAHUS €ro Kak OQHUITHATbHBIA BU/T
criopra, kpynusle 6penabl Takue kak: RedBull, Nvidia, Puma, KIA, Marvel u 1.1, Hayanu akTHBHO
CIIOHCUPOBATh KOMaHbl, TEM CaMbIM TOJTy4ast BBICOKYIO MMPUOBLIb OT MPOAaK MPOTYKIIHH.
[IpuMepsl ycrenHoi MapKETHHTOBOW KaMITAaHUM KHOEPCIIOPTUBHON OpPraHW3allid W KPYITHBIX
KOMITaHUH:

Kommanus HyperX na 2021 rox mmeer moxox B 18 MiH A0/u1apoB, JaHHAs KOMITAHHS
MpoU3BOAUT KOMIOHEHTHl s [IK, KOTOpble aKTHBHO HCHONB3YIOTCA MPOPECCHOHATBHBIMU
UrpOKaMUd Ha O(QUIMANBHBIX TypHUpPaX M TMPSAMBIX TpPaHCISAUUN, 3pUTENH, BUISL, YTO
npoeccCHoHANBHBIM UTPOK MOJB3YeTCS IAaHHBIMU JIeBalicaMU, HEMPOM3BOJIBHO XOYET TakKke
KYyIUTh JaHHBIE POIYKTHI U IPOBEPUTD, TOUEMY KE UMM IMOJIb3YIOTCS UTPOKH.

KubepcnoptuBnast opranmzanust Natus Vincere, camas MeauiiHass W TOIYyJISpHAs
opranuzaiusi B CHI' pernone, 3aHumMaromiasi Ton Jy4diinx KOMaHJ BO BceM mupe, B 2021 roay
00BSBUIIA O COTPYTHUYECTBE C HEMEIIKOM KOMITAaHUEH MO MPOU3BOACTBY Ok AbI 1 00yBH Puma.
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bnaromaps naHHOMY COTPYIHUYECTBY, Ui KOMaHJ OblIa H3rOTOBiIEHA (opma C
JIOTOTUIIOM OpraHu3alyu M camoil Puma, Takke Oblia BBINMyIIEHA KOJUICKIHS st (paHaTOB
OpraHu3allui, Ha4YMHas C ONEXIbl, OOyBH, 3aKaHuMBass akceccyapamu. Takum oOpasom,
COTPYAHUYECTBO JAHHBIX OPraHU3AIMHA CIIOCOOCTBOBAJIO YBEIHMUEHHIO IPOIAXK MPoIyKuu Puma.
(cm puc.4).

4,000

3,257.8
3,000
2,500

2,000

1,500 1 344_8’
1 19915241 530610243 %

Gross prafit in million euros

Puc. 4 Ilpooasxcu Puma
Hcmounux https:/Iwww.statista.com/

B 2020 r. wramesHckuit OpeHn (Gucci ycTpowsl KOJUTAaOOpalMio C EBPOIECHCKOM
kubepcrnopTUBHOM opranu3arueit Fnatic. Komnanus mpuriacuia urpokoB kiyba Ha CBOM MMOKa3
B paMKaX MHJIAHCKOW HEJeIH MOJIbI, a MTOCJIE BRITYCTHIIA TUMUTHPOBAHHYIO cepuio 4acos ($1600
3a MTYKy). Bes mapTust Obls1a MOMEHTAIIBHO pacKyruieHa. [ 1]

[IpousBoauTenu  HHEPreTHUECKUX  HAMHUTKOB, TaKXKe  aKTUBHO  CIOHCHUPYIOT
KUOEpCIIOPTUBHBIE OpraHu3alud U TypHUpbl. Hampumep: corpynnudectBo mexay Monster
Energy u Natus Vincere, opranu3saiiysi akTHBHO IIHapHjia SHEPIeTHYECKHE HAIMTKU, YTO IPUBEIIO
K pOCTY MPOJaXK JaHHOTO HEPreTHKa, TakKe COTpyaHu4ecTBO ¢ ESL, TypHUpHBIM omepaTopom,
MOBBICUJIO Y3HABAEMOCTh OpeH/a.

Takum 00pa3zoM MOXHO cJiesaTh BBIBOJ, YTO KMOEPCIOPT Ha JaHHBIH MOMEHT BPEMEHU
OJIMH U3 CaMbIX aKTyaJbHBIX M MPUOBLIBHBIX Chep Ha PBIHKE, TaK KaK €ro MOMyJsSpPHOCTh U
ayuTopus OyJIeT pacTu ¢ IPOrPECCUBHOM CKOPOCTHI0. DTO OiaronpuaTHas IIIOMaaKa, KoTopas
MMeeT MUHUMAJIbHBIA YPOBEHb PUCKA, TAK KaK COTPYJTHHUYECTBO C MEIUITHON KOMaH/10i1, MOKPOET
BC€ YOBITKM OT MHBECTHPOBAHUS M TIOBBICUT MPOJAXKHU, a TAK)KE Y3HABAEMOCTh OpeH/a, KoMaH/1a
CTAaHOBUTCSA TMPOBOJHUKOM MPOAYKIHMH K TMOTPEOUTEISIM, SKOPEM 3aKperuiis HMHDK U
accolManuu MPOAYyKTa, KaK KAaueCTBEHHOTO, M KOMIIAHWHU, YTO TOTOBA IMOMOTaTh pPa3BUBATh
JAHHYIO0 OpTraHU3alUIo U chepy B IEIOM.

bubanorpagpus:
1.https://www.vedomosti.ru/sport/others/articles/2021/02/08/856834-kibersport-zhdet-
bolshih-reklamnih-deneg
2. https://www .statista.com/markets/417/topic/478/video-gaming-esports/#overview
3. https://navi.gg/company/partners
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PA3PABOTKA U COBEPHIEHCTBOBAHUME 3JIEKTPOHHOI'O
MAPKETHUHI'A HA TIPEAINIPUATUN

XJyonuHa AJlekcanjapa, CTyJCHTKa
I'ocynapcrBeHHOrO YHuBepcurera
Monnoss! shlopina@gmail.com

Hayunblii pykoBogutens — YailkoBCKHM
AJleKkcaHap, JOKTOp 3KOHOMUYECKHUX HAYK,
KOoH(epeHuuap YHUBEpPCUTAP
I'ocynapcrBeHHOrO YHuBepcurera
Monnossr ciaikovskiialex81@gmail.com

DONEeKTPOHHBIM MapKeTHHT WJIH, APYTUMHU ciioBamH, E-mail mapketunra - crapeiiuii, HO
cambli 3¢ (eKTUBHBIN KaHal UU(QPOBOrO MApPKETUHIa, KOTOPBIM BKJIIOYAET OTIPABKY
AIIEKTPOHHBIX MMHCEM JIMJIaM U KiHeHTaM. MIHpopMaloHHbIe O0JIeTeHH, peKjIaMHble KaMITaHUU
U YBEJIOMJIEHHSI O COOBITHUSIX — BCE 3TO XOpOIIME MpPUMEpPbl MApPKETHHIOBBIX COOOIIEHUI Ha
OCHOBE AJIEKTPOHHOM MOYTHI.

Henb cocTouT B TOM, 4T0OBI HHGOPMHUPOBATH KJIUEHTOB WJIM ITOJIUCUYUKOB O TOM, UTO OHH
BKJIIOUEHBI B 0a3y JIaHHBIX KOMIIAHUU. DTO OYEHb MOJIE3HO YIS 3allyCKa pPEeKJIaMHBIX KaMITaHUH,
LIEHHOTO KOHTEHTA U YJIy4IlIeHUs! KOMMYHHUKAIIUHU MEX/Ty MOJIb30BaTENIIMU U KOMITAaHUEH.

Kommnanusi roToBUT cooOuIeHHs, AaHHbIE W HH(OPMAINIO, KOTOpbIE OTIPABISET IO
3JIEKTPOHHOM I1OYTE BCEM yYaCTHUKAM, UIMEIOLIUMCS B €€ 0a3e JaHHbIX. DTO MOT'YT ObITh KJIMEHTHI
WIH MOJITUCYUKH, KOTOPbIE, HAIIPUMED, 3aperucTpupoBairck B IHTepHETE uepes popmy.

Ceifuac paccMOTpUM TIOMOAPOOHEH MJiT Yero >K€ BCE-TaKM CIEAyeT HCIOJIb30BaTh
AJIEKTPOHHBINA MApKETHHT.

B 0CHOBHOM 3JIEKTPOHHBII MAPKETUHT MOKET IOMOYb BaM JIOCTUYb Mpex Munoe ueeii:

o IlIpeodGpa3zoBanus (1mpoaaka BallluX TOBAPOB U YCIYT WK APYTroe KeaaeMoe JICHCTBHE).
e IloTrpeduTenbcKas JOSVIBHOCTD.
e Y3HaBaeMoCTb OpeHa.

OJNeKTpOHHas Mo4YTa - OTJIMYHBIM KaHal, MOTOMY 4YTO OH oOOJIafiaeT OIpeleseHHON
CTENEHbI0 KOH(UICHUUAIBHOCTU. JIJIi MHOTMX IOYTOBBIM SINMK CTajl OpraHU30BaHHBIM
IIPOCTPAHCTBOM, 3aIIOJIHEHHBIM COOOIEHUSAMHU OT MX JIFOOUMBIX OpeH/10B.

OJNeKTpOHHas IMo4YTa MrpaeT pojib Ha BCeX JTanax LUKIAa IOKylaTels - Ha J3Tane
uHGOpMallMM M IOMUCKA, BO BpPEMsl KOHBEPCHUM M I03XKE B yJepXKaHUM KIMeHTOB. IlomHure
clieiyIolee:

JIronu 0OBIYHO HE MOKYMAIOT B NEPBBIN pa3, KOr/a B3aUMOJEHCTBYIOT C MIPOAYKTOM WU
ycayroid. B cpennem, denoBeky tpedyercs oT 7 1o 10 B3aumMoneicTBUH ¢ MPOAYKTOM, YTOObI
IPUHATH PEIIEHUE O €ro MOKYIIKE.

Teneps cnemyer 3agaTbes BOIPOCOM, KOTOpBIM HMHTepecyeT MHorux. Tak B 4em ke
NpeuMylecTBa email-MapKeTHHIa 10 CPABHEHHUIO C IPYTHMH HHCTPYMeHTaMu?

Bo-nepswvix, smo deweso.

IIpu onpenenieHHOM 00beMe 0a3bl PACCHIIKH, €mail-MapKeTHHT MOKET BOOOIIIe HUYEro He
CTOUTb, WJIN CTOMMOCTb Oy/leT MUHUMalbHOU. Tarke MOXHO COIKOHOMHUTH Ha Komupaiitepe u
Iu3aifHepe, Tak Kak MHOTHE CEPBUCHI PacChIOK MMEIOT BCTPOCHHBIE MIA0JIOHBI, KOTOPBIA MOXHO
UCMOJIb30BaTh OECIIaTHO, WM B3STh AOJIOH KaK MUAC0 JJs CO3/1aHUsl COOCTBEHHOTO I1abJIoHa.
(1oGaBuTh TMarpaMMy M pactnmucarh)
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Bo-smopuix, cozoanue email paccoliku 3anumaem ouenv mano epemenu.

[IpaBUsIbHO HANTMCAaHHOE MUCHMO IPUHOCUT PE3YJIBTAT Cpa3y ke Mociie oTrpaBku. Bompoc
TOJILKO B TOM, Y€T'0 B UTOT'€ BBl XOTUTE JJOCTUTHYTh — YBEIIMYUTH MIEPEXOJIbI HA CAT, 00U pOCT
MpOJIaXX WJIM BBICOKUM MPOLIEHT OTKPBITUS MUCEeM. B cpenHem, mocie MOSBICHUS PACCHUIKU
npoJaxxku yBenuuuarorcs Ha 10%.

B-mpemvux, npocmoma.

Buenpenne email-mapkeTHHTa B CBOM MPOCKT OCYIIECTBIISETCS JTOBOJBHO JIErKo. Bot
HEKOTOPBIC OYEBHJIHBIC MTPABUIIA email MapKeTHHTa, KOTOPHIX HEOOXOAMMO TTPHICPKUBATHCS:

e OrtmpaBka THUCEM TOJIBKO TEM TOJb30BATENIIM, KTO JOOPOBOJIBHO TMOJMHUCAICS Ha
pacchUIKy, a 3HAYUT, TaK WM MHAYE 3aMHTEPECOBAH B Ballel cdepe.
e Pacchuika MODKHA OCYIIECTBIISTHCS PETYJISPHO - KaK HOBBIN BBIMYCK JIFOOMMOM Ta3eThl

WJTU KypHaJa.

e Paccbuiku MOMKHBI OBITH pa3OUTHI MO TeMaTHKaM, OBITh MOJE3HBIMU TOJIL30BATENISIM U

WCKIIIOYATh HABS3UMBBIN MHAP.

e BexnuBoe obpareHne U rpaMOTHBIN TEKCT.
e VYka3bIBaTh KOHTAKThl U TPUYHUHY, TOUEMY KJIMEHT MOJIy4YaeT Ballly PacChUIKY.

Cosembl no yaiyuuienuio email-mapkemunza:

v' Tema. ITumunTe 4eTKUM, NPAKTUYIHBIM, YBJIEKATEILHBIM S3LIKOM, OPUEHTUPOBAHHBIM Ha

KOHKPETHOT'O YHATATENSI U COOTBETCTBYIOIINM OCHOBHOMY TEKCTY MHCHhMA.

v' Marepuan. OCHOBHOM TEKCT MHMCbMa JIOJDKEH COOTBETCTBOBATH BalllEMy TOJIOCY H

KacaTbhCsl TOJIBKO OJTHOM TEMBI.

v' M3obpaxenusi. BriOupaiite u300paKeHHs, KOTOPHIE ONTHMHU3HPOBAHBI IOJ BCE

YCTPOUCTBA, MPUTATUBAIOT B3TJIS M UMEIOT OTHOIIIEHHE K TEME.

v Ilpu3piB K JeiicTBHI0. Baml npuselB K JEHCTBUIO JODKEH IOABOJWTL K

COOTBETCTBYIOIIEMY MPEUIOKEHHUIO U BBLACTATHCS Ha (JOHE OCTAIBLHOTO TEKCTA.

v' Bpems. HccnenoBanue ypoBHEH pearnpoBaHus Ha BbIOOpKe 13 20 MUJUIMOHOB ITUCEM

MMOKAa3bIBAIOT, YTO CaMOE JIyUlllee BPeMs Il PaCChUIKA — BTOPHUK, 11 yTpa

v' OT3bIBYMBOCTB. 55% MHMCEM OTKPHIBAETCS Ha MOOWIIBHBIX YCTpoOWcTBax. IlosToMy
pacchlIKa J0JKHA ObITH ONITHMU3UPOBAaHA KaK O] TAKUE, TaK MO U IpYTHe YCTPOICTBa.

v' Iepconnpukanus. Kaxxmaoe Muc5MO IUIIUTE TaK, OyITO BbI COOUPAETECH OTIIPABUTE €0
npyry. byabre npuBeTauBbl U 0OpalaiiTech K CBOEMY YUTATEINI0, KaK K 3HAKOMOMY.

Crnenyroomum, He MEHEE BAXKHBIM BOIIPOCOM, KOTOPBIN CIEAYET PACCMOTPETh, SIBIISIOTCA
MIPUYHUHBL, IO KOTOPBIM 3JIEKTPOHHBIN MapKETUHT HE YMPET, a IPOJAOKUT Pa3BUBATHCA.

Bo Bpems nangemun B Moii1oBe pou30111es CKa4OK OHJIaiH-Ipoax. busnecy npunuioces
ocBauBaTh LU(POBON GopmaT, YTOOBI HE PA3OPUTHCS U HE MOTEPATh KIMEHTOB, KOTOpHIC
OTKa3aJIMCh OT MOKYIIOK B TOPrOBOM LIEHTPE B 1Toy1b3y MHTEepHeTa. Ho mocie okoH4aHus J10KaayHa
PBIHOK MHTEPHET-TOPTOBJIM HE OCTAHOBUII POCT: oduialiHy BCE CIOKHEE KOHKYPUPOBATH C TEMH,
KTO ocBomiics B IHTepHeTe.

UToOB! NTydllle TOHATh HAa KaKyl0 ayJAUTOPUIO HAIleMBaTh CBOM OM3HEC, pACCMOTPHUM KTO
yailie BCEro MoJib3yeTcsl OHJIaiH CEPBUCAMU U KaKue MOKYIKU COBEPIIAKOTCS.

bropo ayaura THpaxked M HMHTEpHETa OIMYOJUMKOBAIO HCCIEIOBAHUE MOJIJABCKOTO
unrepHer-npoctpaictBa B 2020 romy. CornacHo mpeACTaBICHHBIM JIAHHBIM, MOJJIHET
HacuuThiBail 1,13 MuIH oJIb30BaTENEH, KOTOPBIE 3aX0IUIIN C HACTOJIBHBIX KOMIIBIOTEPOB U 1,5 MiIH
— ¢ MoOunbpHBIX TenedoHoB. B mepBom ciydae 53% moceTtuteneit ObUIM KEHCKOTO TOJA, BO
BTOpOM — 52%.
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Bo3pacTtHoe nuamepeHue

m Monogexb ot 15 no 30 ner wmor31po50ner = crapue

Puc.1. Bo3pacTHoe u3mepeHnue mojib30BareJieii.
e B BospactHoM m3mepeHuu 41% o1 Bcex moceTuTenei — 3To MosioAexkb oT 15 1o 30 ser.

37% - mpencraBuTenu Bo3pacTHOH rpynmsl oT 31 1o 50 net, 22% - crapiie.

DTO HaM JaeT MOHATh, YTO Jydiie Bcero email pacceiiky Oyaer 3aaeiicTBOBaTh Ha
MOJIOJIEKb B BO3pacTHOM auanaszone oT 15 10 30 net. Tak kak oHH yarie IpoBOISAT CBOE BPEMS B
WHTEpPHETE, WHTEPECYIOTCS HOBBIMU TEHJEHIIMSIMH Ha pBIHKE, W CKOpee BCEro, UM OyjeT
WHTEpPECHA PacChIJIKa Ha MPOAYKTHI, 32 KOTOPHIMU OHH CJIC]ISAT.

e [lo moxomam: 4% 3apabaThIBatOT CBBINIEC 15 THIC. IeeB B MecCsIIl, U3 HUX 58% MYXYuH U

42% xenmud. Ot 8 10 15 teIC. MMeroT 13% monb3oBarene, ot 4 1o 8 Teic. - 28%. YV

OCHOBHOM Macchl (55%) moxoapl MeHee 4 ThIC. JIEEB B MECSIl Ha WICHA CEMbH.

Mo poxopgam

= Cebiwe 15 Tbic\ 8 mec = OT 8 40 15 Tbic. = 0T 4 40 8 Thic. = MeHee 4 Tbic

Puc 2. U3mepenue mo noxonam.
Bbonbas yacTs Jirojeit 3apaboTaet MeHee 4 ThIC. B Mecsll. DTa nHpopMalus Hy>KHa, 4TOObI
3HaTh, KaKyl0 CYMMYy JIIOAM CMOIYT MOTpaTUTh Ha MPHOOpPETeHHEe TOr0 WJIM HMHOrO TOBapa,
KOTOpBIE OylleT pexiiaMupoBath email paccpuika.
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I[lo pomy pearenpHOCTH. bonbmmMHCTBO ToceTuTeneid wHTepHeTa — 19% -
CTYJCHTBI/ITKOJILHUKH. J{anee ClIeyroT CIIeHaTUCThI U TIaBHbIe criennanuctsl (14%). Ha
TpeTheM MecTe — meHCHuoHephl (9%). CTonmpko ke BIAAENbIEB MaJoro Ou3Heca W
¢bpunancepoB. 8% - HHKEHEPHO-TEXHUYECKHE PAOOTHUKH.

HassaHue gnarpammel

m CTygeHTbl\WKoAbHUKKM = Cneunanuctel = leHcuMoHepbl

Puc. 3. Jleienne nojib3oBarteJieii mo poay aeATeJbHOCTH.

[Ipoananu3upoBaB JaHHYIO TEMY, MOXKHO IPUNUTH K CJIEIYIOIIUM BbIBOJIAM.
Email-mapkeTuHr — mpoBepeHHbI KaHa I TPOABMKEHUS U Tipoak. Eciu y Bac ecthb

0a3a MOAMMCYNKOB, HO HET PACCHUIKU, BOT [TIOUYEMY €€ CTOUT 3aIyCTHUTh:

1.

2.
3.

o s

el NS>

Pacceuiku Xoporro okymaroTcs. Kakaplii BIOKCHHBIM goiiap B cpenHeM maét $42
MPUOBLITH.

Pacchuiky Jerko 3amyCcTuTh CaMOMY C HYJIEBBIM OFOJIKETOM.

[lepconanu3upoBaHHble MHCbMA MPUHOCIT OOJbIIE MPOJAX U MOJE3Hb KOHKPETHOMY
T10JIb30BATEIIIO.

D¢} dexTUBHOCTD PacChUIOK HE 3aBUCUT OT JPYTUX KaHAJIOB MapKETHHIa.
Email-mapkeTHHr ynep>KMBaeT KIMEHTOB HAMHOro Jyuire, deM SMM, KOHTEHT-
MapketuHr u SEO.

brnaromaps paccbuikaM MOXHO MpPOJABUTATh MPOAYKT Yepe3 JpPyrue MapKETHHTOBBIE
KaHaJIbl: COLICETH, KOHTEKCTHYIO PEKJIaMy, CauT.

Pacchuiku aBTOMaTH3UPYIOT BOPOHKY MPOAAXK M paboTarOT KPYTJIOCYTOYHO.

Pacchliky npuHOCAT U NpsIMbIe, U ACCOLIMMPOBAHHBIE KOHBEPCHUU.

bubanorpagmus.
https://www.websiterating.com/ru/email-marketing/what-is-email-marketing/
https://ru.economy-pedia.com/11041099-email-marketing
https://www.unisender.com/ru/blog/idei/9-reasons-why/
https://mybusiness.md/ru/internet-biznes/item/16821-internet-torgovlya-v-moldove-
statistika-za-2020-g
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V]IK 339.138

BUPYCHBINH MAPKETHUHI KAK CIIOCOB ITPOJIBUKEHUSI TOBAPA 1
YCJYI' HA HOBBI PHIHOK

B coBpemenHom wmupe

Yobany Mapuna, MarucrpaHka
CIIELMAJILHOCTH « Y TIpaBJICHUE
MAapKETUHTOBOM JiearesibHoCT» KI'Y,
ms.marina.ciobanu.98@mail.ru
Hayunsiit pyxoBonutens Kypakeuna C.C.,
JIOKTOP 3KOHOM. HayK, KOH(pepeHnap
KTV, s.kuraksina@mail.ru

C JIMHAMUYHBIM pa3BUTHEM OJKOHOMHKH, HHU OJHO

KOHKYPEHTOCIIOCOOHOE MpEeANpUATHE HE MOXKET IpeJCTaBaTh CBOK JEITEIbHOCTh 0€3
HCIOJIb30BAHUS MUKC - MAPKETUHTa KaK CPEJICTBA MOBBIIICHUS YPOBHS IPOJAK.
Kak u3BecTHO, Kitaccuueckasi MOJIeTIb MUKC-MapKETHHTa COCTOUT U3 4P:

1. Ilena

2. [Ipoayxt

3. Mecro peanuzanuu
4. [IponBmxenus

HGO6XO,ZII/IMO OTMCTHUTD, YTO B IICPHUOJ PAa3BUTUA HAYKW MAPKECTHUHTa KIIAaCCUYCCKass MOJAECIIb
4P npencraér 7P (4P+ [lepconan+ Ilpornecc + pusnueckoe OkpykeHus)

HpO)IBI/I)KeHI/IH — KOMIIJIEKC MAapKETHHI'OBBIX KOMMYHUKallUH, KOTOPBLIC CHOCO6CTBYIO
MPUBJICYCHUE/KOHIICHTPAIIMM BHUMAHMSI TMOTPEOHTENsT HA ToBap WiM ycayry. [1] Pesymerarom
KOTOpOTO SIBJIIETCSl YBEJTUMYEHHUE IIeJIEBOI ayIUTOpUH M MaKCHUMM3AlMM IpoAax. B xoHTekcrte
pa3BUTHUS MUHPOPMALMOHHBIX TEXHOJIOTUH, MOIMYJIU3UPYETCS HUHTEPHET-MAPKETUHT KakK CIOCO0
npoaBrxkeHus. CynIecTBYIOT CIEAYIOUUI NIepedeHb ClIoco00B MPOABMKEHUS B HUHTEPHET-CPE/IE.
JlanHbIE CIOCOOBI TIPEICTABIICHBI B Ta0wHIe 1

Taoauna 1 CnocoOb1 npoasu:keHus ”HGOpMaNMM B MHTEPHET-Cpejie

Cr1oco0 mpoABHIKCHHUS

Kparkas xapakrepucTuka

Web caiitet

OOBeqMHEHHBIH 110 OJTHIM 3JIEKTPOHHBIM aIpecoM U COACpIKaIInii:
e KoHTakTHBIE JaHHEIE
e  ACCOPTHMEHT MPOIYKINHU UX XapaKTEePUCTHKH
e [lIpaiic-muct
e (CucreMa oOpaTHOH CBS3H

E-mail-mapkeTrHr

Pacchuiku uHGOpPMAIMU O TOBAPE MPH MOMOIIY YJIEKTPOHHBIX MOYTBHI.

SMM wu SEO mpoasuxeHue
COLMAJIBHBIX CETAX

[IponBukeHHe TOBapa W YCIYTM IOCPEICTBOM COIMAIBHBIX CeTel
(«OmHokIaccHuKMY, «Instagramy)

MoOHJIEHBI MApKETHHT

IIponBuskeHue caifTa MpU MOMOIIM CPEJCTB COTOBOU CBSI3HU.

CKpBITBIA MAPKETHHT

KocBeHHOE NpoIBIKEHNE MPOLYKIUH TPH TMOMOIIM HEHABS3IHBOTO
BO3ICHCTBUS HA TOTPEOUTENSI.

[TapTHEpCKHiT MapKETUHT

[IponBmkeHne B CETH TOCPEACTBOM IOCPETHHKOB, KOTOPHIE
MPECTABISIOT JAHHBIA TOBAP M YCIYTY.

HHTepakTUBHBIE OHJIAHHOBBIE UTPBI

WHCTpyMEHT TO3BOJISIONINK BOBIICUs IOTpeOHTENEH B HTPOBOH (popme
CO3JIaHUs] HTHHOBAIIMOHHOT'O TOBApa M YCIIYTH.

BupycHsblii MapKeTHHT

[Nonp3oBaTe CaMOCTOSTETIPHO MPOABUTAIOT HPOAYKT 3a CUET
peKIaMHOM (POPMBL

Uctounuk: CocTaBieHo aBTOpOM Ha 0a3e UCTOYHHKA [ 1]

BupycHsiit mapketusr (anri. Viral marketing), BnepBble ObUI NMpEACTaBIE€H B CTaThe
Ixedpdpu Poitnopra «BupycHsiii mapketunr» (The Virus of marketing). ['maBHbIN nmpuHIUI
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BUPYCHOTO MAapKeTHHIa — 3TO peKjlama, KOTOpas pacCUUTBIBAIACH HA ayJUTOPHUIO, KOTOpPast
noJyIaeTcst yOe)KJeHHUsIM, 3apakaeTcss MHPOpMalued W paclpocTpaHseT ee B JalbHEeHIIeM.
CnenoBaTenbHO, I1aBHASI LENb JaHHOTO BUJIa MAPKETHHI'A 3aKIII0YAETCS B TOM, YTO [10JIb30BaTENN
CaMOCTOSITENIBHO JICATCS TOHPABUBLIMMCS OOBSBICHHEM C JAPY3bSIMU, JUIS OOCYXKICHHS €ro
aKTyaJIbHOCTH. [4]

B coBpemeHHOI npakTHKe, TOHATUE BUPYCHBIN MapKETUHT - 3TO COBOKYITHOCTb METOJIOB
MIPOABIDKEHHS TIPY CO3JaHUU PEKIIaMBbl, KOTOPYIO OyJeT pachpOCTpPaHATh LeJeBast ayJuTOPHSL.
3/1ech HET NPSIMBIX IIPU3BIBOB K MOKYIIKE, HO COJIEPKUT MHEHHME IOTPEOUTEINSI, KOTOPBIN clienan
COOCTBEHHBIN BBIBOJI M ICJIATCS. UM C ayAUTOPUEH BUpyCHOMY MapKeTHHT'Y IPUCYIIIE CIIeTyFOIINe
IIpEUMYLIECTBA U HEJAOCTATKH.

IIpenmyiecTBo:

» bBromkeTHbIN MeTox poaBIKeHNs. He TpeOyeT KanmuTambHBIX BIOYKEHHUI Ha MPOTSIKEHNE

JUIS 3aIlyCKa BUPYCHOM pEKJIaMbl, TEM CAMbBIM JIEMOHCTPUPYET J0JITOUTPAIOILUN IPPEKT.

» BoeiBaeT uHTepec. HectanmapTHoe npencTaBieHne 0ObsIBICHNE CTAHOBUTCS HACTOJIBKO
MHTEPECHA, YTO MOTPEOUTENb CaM JKEJIAeT IEIUTHCSA e€.

» DdodexT nonroit mamsaTu. Takue peKiIaMHbBIE POJIHMKH WIH JPYTHE CPEICTBA MPOIBIKECHUS
IIOCPEICTBOM BUPYCa MapKETHUHIa 3aIIOMUHAIOTCS CBOEM YHUKAIbHOCTBIO.

» JloBepue. AyaumTopHsl IO CBOCH HHHUIIMATHBE PACHPOCTPaHSCT HWH(DOPMAIUIO Cpeau
npy3el U 3HaKOMbIX. YeM Bblle J0BepHsl, TeM OOJbIIE PENOCTOB (IIEPEChUIOK) JaHHON
pekamsl. [6]

Hepnocrarku:
» TlotpeOHOCTD B yiydreHnd. Heo0XoMuMo meproindecku pa3Kurath HHTEpeC K TaHHOH

peKIIaMBbl TTOCPEACTBOM TOJIKH/IBIBAHIE HOBOTO KOHTEHTA.
» OrtcyTcTBUE KOHTPOJISL. TaKuM HHCTPYMEHTOM HEBO3MOKHO YIIPABIISATH, BEIb MapKETOJIOT

HE 3HAeT HaBEpHsKA, Kak cpaboTaeT JaHHas pekjaMa, a UMEHHO OYJET JIM JIIOOUTh WIIN

BO3HEHABUJIUT JTAHHBIN MPOIYKT WM YCIYTY. [6]

B MupoBoOli mpakTHKE CYIIECTBYET HECKOJbKO 3HAMEHUTBHIX IPHUMEPOB BHPYCHOIO
MapKeTHHTa:

IMpumep Nel

3namenutas kommaHus «Old Spice» - KoOMmaHuWsi CHUMaeT SPKHUE, CMEIIHBIE |
3aIIOMUHAIOLIUECS POJUKH C «IIEPEKOCOM» B TEMY JIOMUHUPOBAHUS MY>KUMH. B KaKoii-To MOMEHT,
JAaHHBIE POJIMKH CTaJIM HAOUPaTh MOMYJISIPHOCTH BCIIEJICTBUE CTAaIN BUPYCHbIMU. [loTeH1InanbHbIe
MOTPEOUTENHN CTANIU AP0 00CYKIaTh, CHUMATh MAPOJIMU U PENOCTUThH JaHHBIE BUJEO, TEM CaMbIM
MMO3BOJIMJIA Pa3BUTHIO OpeHaa. Harmsauelii mpuMep npencraBiieH Ha pucyHke 1 [4]

Puc. 1. «BupycHblii MapkeTunr Ha npumepe «Old Spice»
Hcrounuk: 4
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IIpumep Ne2

Ecnu npsimo ceituac Hanets «IIpa3gHuK K HaM TPUXOIUT», TO HEBOJIBHO BCIIOMUHACIIbL
3HamMeHuTy1o pexiamy Coca-Cola. MatepecHslit akT, uro gaHHas pexiama Obuia co3nana B 1995
TOJly U IO CHX MOP BEET aTMOCHEPOii BCEMU JIOOMMBbIX IPa3aHUKOB. [4] PucyHnok 2

Puc. 2. «OTpbIBOK HOBOroAHEl pexiaambl Koka Kosbny
Ucrounuk: 4

IIpumepNe 3

Ha Tepputopuu PM riaBHBIM IIpeICTaBUTEIIEM HCIIOJIb30BAHIE BUPYCHOTO MapKETHHTA,
seisiercst kommanust SEBO, co cBoum pexiamubiM posnkoM: «Promotie - 90 de zile de credite
gratuite* de la SEBO!», 3aamenuroe Ciki ciki tu, vine si tu

JlaHHBIE TpPUMEPBI  JEMOHCTPHPYIOT — KJIACCHYECKHE HCIIOJIb30BAaHHE BHPYCHOTO
MapKeTHHTa B IMPOJIBIKECHUS TOBapa M ycryrd. Ho Takke CymecTByeT U COBPEMEHHBIE METOJIbI
BUPYCHOIO MapKeTHHra. JlaHHbIN METOJI TPEACTABIICH Jlajee.

B mepuos mporeranus takoro cepsuca kak TIKTok. Cepsuc, KoTopblii ObUT CO37aH B
asrycre 2016 roga. B 2019 roay cran HabupaTh NOMYyJISIPHOCTh Ha (POHE BCEMHUPHOM MaHIEeMUH,
KOTOpasi MepeMaHmIa MOTpeOuTeneld B BUPTYaJbHYIO pEaTbHOCTh. MOOMIIBHOE MPHIIOKEHHE
MO3BOJISIET CO3/IaBaTh KOPOTKHE BHICO HA PA3IUYHYIO TeMAaTHKy. DEHOMEH TaHHOTO MPHIIOKCHHS
— 3TO BO3MOKHOCTh CAMOBBIPKEHHS 151 BCeX. B miepro/1 momy isipHOCTH TAHHOTO MPHIIOKCHHS
nosiBHIIach moustue «pekiaama B TIKToK». «Pexiama B TiKTOK» - KOHTEKCT, KOTOPBIi HaIPaBJICH
Ha TPOJBWKCHUS TPOIYKIIMH U YCIYTH C BEPOSITHOCTHIO CTAaTh «BHPYCHBIM». [lomynspHocTH
JaHHOTO TPHIIOKEHHSI ICMOHCTPUPYETCS CIIEAYIOIIEH CTaTUCTHKOM:

e JloctynHocts B 150 rocymapcTtBax M HMMEET CBbille 1 MIIpJ 3aperucTpUpPOBAHHBIX

WHTECPHET-TI0JIb30BaTEIICH

e lcnonp30BaHNE HHTEPHET-NIPUIIOKEHHSI B CPETHEM 52 MUHYTHI B JICHb.
e 60% monb3oBaTenu cocTaBiser nokosenue Z (16-32 rozaa)

C 25 urons 2020 roma TikTok odummanbHO 3amyCcTHI CBOIO PEKIAMHYIO IIaTdopmy
TikTok For Business. Ona ciy»HTh MapKETUHTOBBIM [ICHTPaM JIJIsI akKayHTa KoMmraHuid. JlanHas
iatgopma Obl1a co3/1aHa C MEJbIO MoAIep)KaHne ON3HEC KOHTEHTA.

Bubr peknamsi:

» TopView: pekinaMHbIii OaHHED, KOTOPBIN MEPBBINA MPEACTACT MOJIb30BATENISAM [IPU
OTKPBITUU TIPHIIOKCHHUSI.

» Brand Takeovers: moxox nHa TopView. JlaHHbIE POJIMKH CO3JAIOTCS C IIEIBIO
MOBBIIICHUS Y3HaBaeMOCTH OpeHaa. [5]

» Hashtag Challenges: npoasikenue GUpMEHHOr0 CerMeHTa P MTOMOIIU CO3IaHuUs
xomrera. Kak mpasuiio, 1o0aBnsieTcss MOTHBAIMSL 7Sl TIOJIb30BaTENe cO3/1aBaTh
COOCTBEHHBINM KOHTEKT C IaHHBIM X3IITETaM, TEM CaMbIM CIIOCOOCTBYET CO3JJaHHUIO
BUPYCHOI'O MapKeTHHra. [5]

» bBpenaupoBanHbie AR-3((dekThl: GUABTPBI AOTIOTHEHHOW PEANbHOCTH, KOTOPHIE
KOMIIaHUU MOTYT "pa3memniats” B ClieMaIbHOM pasjiesie KaMephbl MOoJIb30BaTelNs B
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npuaoKeHUH. ITH 3(P(PEKThl 0O0BIYHO BKIIOYAIOT B €0 TPEHIOBBIE MPOAYKTHI
OpeH/a UK JIOTOTHIL. [5]

CymectByeTr 7 ImaroB CO3JaHHE BHPYCHOI'O MApKETHHIa B JAHHOM IPHIIOKEHHH.
[Tonpo6Ho pa3duB mannelie maru Ha npumepe Bagens «TOM TOM WAFFLES»

1. PazpabaTpiBaeTcst KpeaTuBHasi uIes 4YeJUICH/KA, KOTOpas OCHOBaHAa Ha
B3aMMO/ICHCTBHE C JAHHBIM MPOJIYKTOM. [JIaBHOE YCIOBHSI — 3TO JIETKO PEaJM30BaTh HJCIO
MOJIb30BATEISIMUA C YaCTUYKOW Ao00aBieHHWE COOCTBEHHOro TBopdyecTBa. Hampumep, momodpats
MaKCUMAaJIbHOE KOJIMYECTBO HAYMHOK JUTst Bapesb, 4T00 B KOHEUHBIE HTOTH KapTUHKA pe3yJibTara
COOTBETCTBOBAJIA ITOTO/IbI B IEPUO]T TIOKYIIKH TAHHOTO TOBapa.

2. IMomoOpate 3 KpymHBIX OJ0repoB (TMPEACTAaBUTENh THUK TOKA), MPU TTIOMOIIH

KOTOPBIX 3aMmyCcTUThCs ueluieHk. Ha pucynke 3 npencrasien ton 10 «bnorepos B TuxkTok» [2]
Ton TikTok 6riorepos B Monagoee

Ton 5 Ton 10 Ton 15 Ton 20
Dunwrp
Monaosa -

# Bnorep Moanucumkn Naikn MecTo Tema

1 & Hukanai 9.50m 388.20m Mongoea / Bensus lopeaa / CTpaHe

2 . Onid 2.40m 46.10m Mongosa Buaeo-Gnorepbl
3 6 KopHees 247.50k 8.00m Mornaosa / Benbusl Topoaa / CTpaHb
4 a Kathryn G 196,90k 4.10m Monaosa

5 ‘-‘ lano 165.60k 1.40m Mongosa / Knwunes Lifestyle

6 g Wnes ArToros 153.80K 3.10m Monaosa / Benblsl HOmop

7 @ oovreavon 148.00k 360m  Mongosa

8 9 HAHa Kpakmep 132.20k 1.70m Mongosa / Bensusl

Puc. 3. Ton TikTok 6;iorepos B Pecnyoiuke MosioBa
Hcrounuk: 2

3. Bbiorepsl myOauKyIOT BHIECO C YCIOBUSAMH KOHKYpCa U COOCTBEHHBIM IPUMEPOM.
Takum 00pa3om, 3amycKaroT MOBBINICHHE WHTEpeca OpeHma. Benp yem Oosnblie monb30BaTEIn
MOJIEPKATh TaHHBIN BBI30B, TEM BBIIIIC YPOBEHB MPOJAK Y KOMIIAHUHU, KOTOPAs 3aITyCTHIIA JaHHBINA
YeIUTCH K.

B 3axi1roueHr MOXHO CJIeTIaTh CIEIYIOIINI BEIBO, CYIIIECTBYET HOBBIH JIJIS1 MOJIIABCKOTO
pBIHKa MapKETHHIOBBI MHCTPYMEHT MPOJBWKCHUS. [ TaBHOE YyCIIOBHSI ATOTO HHCTPYMEHTA- 3TO
MoJofiasi ayauTopus (MOTEHIIMATIBHBIX MOTPEOUTENEH) KOTOPhIE MOTYT MPHOOPECTH TOBAP WIIH
yenyry. I'pamoTHO ¥ 3((eKTUBHO NMpOABHraTh OM3HEC HEOOXOIUMO HE TOJIBKO NPH ITOMOIIH
KJIACCUYECKHUX CIOCOOOB MPOJBMKEHUS. A BO3MOXKHO HCIOJH30BATh M BUPYCHBIH MapKETHHT,
KOTOPBIH 00nazaeT COOCTBEHHBIMH TPEUMYIIECTBAMH B 3aBOCBAaHHUE AayJAUTOPHH, Kak
MOTEHIUABHBIX TOTPEOUTEIICH.

Jlureparypa:
1. Tankpyxun A. Il. MapkeTunr: Yueb. A CTyI€HTOB, 00y4YarOUIUXcs MO CIEeNUaIbHOCTH
061500 «Mapketunr» / A. I1. [Tankpyxun; ['nabaust mapketonoroB. —3-eus3n. — M.:

Owmera-J1,2005. - 656 c.
2. Wurepner pecype: https://ttlist.net/ru/tiktok/top?countries=MD Tomn 6iorepos B TukToxk
3. Hurepner pecypc: https://www.calltouch.ru/blog/glossary/virusnyj-marketing. BupycHsiii
MapKECTHUHT
Jxeddpu @. Pelinopt «Bupycusiit Mapketunr» 1996 rog
Hurtepret pecypc: https://vc.ru/marketing/282462-kak-prodvigat-biznes-v-tik-tok-4-tipa-
kontenta
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Activitatile economice, prin insasi natura lor, presupun producerea, colectarea si schimbul
de informatii diverse. Tipuri de date si informatii sunt prezentate in diverse documente, care sunt
in mare parte generate de departamentul de contabilitate. Producerea documentelor poate fi
rezultatul unei nevoi de afaceri, poate reprezenta un suport eficient pentru o mai buna gestionare
a unor activitati, sau poate fi cerutd in mod expres de lege, sau chiar pentru a raspunde nevoilor
altor parti interesate. O caracteristicd foarte importanta a timpului nostru este, desigur, dezvoltarea
acceleratd a domeniului tehnologic, caracterizata prin solutii pentru domeniul contabilitdtii.[1]

Procesul de digitalizare continud a economiei, prezintd provocdri si oportunitati pentru
contabilitatea si in general pentru contabili. Pentru ca contabilitatea sd functioneze intru asigurarea
unui rezultat financiar maxim al intreprinderilor, aceasta trebuie sa se adapteze la schimbarile ce
afecteaza afacerile moderne, iar profesionistul contabil sa fie pregatit sa utilizeze tehnologia
digitala. Evolutia tehnologiilor informationale trebuie analizata prin prisma oportunitdtilor pe care
le oferd profesionistului contabil si in acelasi timp trebuie de apreciat care este aportul
tehnologiilor informationale in eficientizarea muncii contabilului si a managerilor, in luarea
deciziilor. Contabilitatea este principala sursa de informatii pentru manageri si investitori, iar
oferirea unor date complexe cu privire la situatia financiara a intreprinderii se poate face numai cu
ajutorul unor softuri care permit analiza datelor complexe. Astfel, tehnologia informationala ofera
posibilitatea de a reduce timpul de munca pentru colectarea si prelucrarea datelor, dar si reducerea
costurilor de operare a intreprinderii.[2]

Metodologia de cercetare. In vederea analizei influentei tehnologiilor informationale
informationale generate din baza de date statistice si cele ale serviciului fiscal de stat, iar metodele
de analiza utilizate, sunt: observarea, comparatia, analiza si sinteza, inductia si deductia logica,
metoda graficelor si metode ale analizei cantitative etc.

Conditiile economice actuale, marcate de progrese semnificative in tehnologia informatiei
si utilizarea internetului, au transformat semnificativ actualul mediu de afaceri. Astazi, majoritatea
problemelor contabile si financiare cum ar fi depunereca de declaratii electronice, facturi
electronice, transferuri electronice, transmiterea de mesaje electronice etc., nu pot fi rezolvate fara
utilizarea noilor tehnologii precum computere, acces la internet, dispozitive de stocare a datelor,
soft-uri, telefoane, sau alte dispozitive digitale personale.

Asadar, scopul cercetarii este de a examina impactul tehnologiilor informationale asupra
contabilitatii. Respectiv in contextul studiului prezentat, in continuare autorul propune spre analiza
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evolutia numdrului de persoane juridice care dispun de computere in Republica Moldova pe
perioada anilor 2017-2021.

Arta, activitati de recreere si de agrement

Invatamant

Activitdti financiare si de asigurari
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Figura 1. Persoanele juridice care dispun de computere personale, pe activititi economice in
Republica Moldova pe perioada anilor 2017-2021
Sursa: Elaboratad de autor in baza datelor www.statistica.gov.md

In baza datelor din figura 1 putem observa ci cele mai multe persoane juridice care detin
computere se afla in domeniile de comert cu ridicata si cu amanuntul, industria prelucratoare si
invatdmant, de asemenea observam cd numarul persoanelor juridice care dispun de computere
personale in Republica Moldova are o tendinti pozitiva de majorare. In particular cea mai mare
abatere fata de anii precedenti se poate observa In activitatile de comert cu ridicata si cu amanuntul
si informatii $i comunicatii, unde observam ca in anul 2021 se inregistreaza o majorare de 143 si
respectiv 245 persoane juridice fata de anul 2020. Pe urmatoarea pozitie se claseaza activitdtile de
agriculturad, silvicultura si pescuit si constructii, a cdror numar de persoane juridice care dispun de
computere n anul 2021 s-a majorat fatd de nivelul anului 2020 respectiv cu 71 si 48 persoane
juridice.

Totodata putem sd observam ca in domeniile de invatamant, arta, activititi de recreere si
de agrement, numar de persoane juridice care dispun de computere in anul 2021 s-a redus fata de
nivelul anului 2020 respectiv cu 46 si 16 persoane juridice, si are o tendintd negativa de diminuare
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pe intreaga perioada analizata, ceea ce se apreciaza negativ. Evident aceastd reducere nu este una
semnificativa, dar se poate presupune ca aceasta ar fi un efect al pandemiei COVID-19 din anii
precedenti (2020-2021), fiind legata de reducerea sau sistarea activitatilor pe perioada respectiva
a activitatilor de arta, de recreere si de agrement.

In continuare autorul propune analiza evolutiei numarului de computere personale in
posesia persoanelor juridice in Republica Moldova.
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Figura 2. Computere personale in posesia persoanelor juridice, pe activititi economice in
Republica Moldova pe perioada anilor 2017-2021
Sursa: Elaborata de autor in baza datelor www.statistica.gov.md

Conform datelor din figura 2 putem observa ca in Republica Moldova numarul celor mai
multe computere personale n posesia persoanelor juridice se afla in activitatile de invatdmant si
informatii si comunicatii, de asemenea si cresterea cea mai mare in anul 2021 comparativ cu
cresterile din alte activitati economice al numarului computerelor se situeaza tot in aceste domeni,
respectiv comparativ cu anul 2020, in activitatile de invatamant numarul computerelor a crescut
cu 6603 bucati si in activitatile de informatii si comunicatii a crescut cu 5900 bucéti. Cu toate ca
in activitdtile de comert cu ridicata si cu amanuntul la sfarsitul anului 2021, numarul de computere
personale in posesia persoanelor juridice a atins cifra de 28675 bucéti, aceasta a inregistrat o
scadere cu 27 bucati fatd de anul 2020, insa tendinta acesteia pana in anul 2020 a fost una de
majorare. De asemenea o tendintd negativa de diminuare a numarului computerelor in anul 2021
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fata de anul 2020 se observa si in activitatile de artd, activitati de recreere si de agrement, care s-a
diminuat respectiv cu 153 de bucati.

In pofida faptului ci mai existd mici abateri negative, per general in Republica Moldova
numarul de computere personale 1n posesia persoanelor juridice are tendinta pozitiva de majorare,
ceea ce denotd faptul cd iIntreprinderile au posibilitatea de a rezolva problemele contabile si
financiare cu utilizarea noilor tehnologii precum computere.
capacitatea acestora de a Inregistra si urmari mai bine tranzactiile contabile [3]. Prin intermediul
sistemelor financiare si contabile computerizate, activitatea profesionistilor contabili si a
auditorilor este influentatd in mod pozitiv si totodata creste competitivitatea intreprinderilor pe
piata globala [4].

O implicatie semnificativa al tehnologiilor informationale pentru contabilitatea oricarei
intreprinderi tine de domeniu fiscal si de raportarea fiscald prin implementarea serviciilor fiscale
electronice, astfel in perioada 24 septembrie — 21 octombrie 2021, de catre Serviciul Fiscal de Stat
a fost rulat sondajul de opinie privind utilizarea serviciilor fiscale electronice, fiind obtinute 189
de raspunsuri de la contribuabili.

Din numarul total de respondenti, 72% reprezinta persoanele juridice si 28% - persoanele
fizice. Peste 72% din respondenti utilizeaza serviciile fiscale electronice de mai bine de 3 ani, 16%
- Intre 1 si 3 ani, iar ponderea celor care le utilizeaza de mai putin de un an sau chiar deloc constituie
12%. Referitor la frecventa utilizarii serviciilor fiscale electronice, 56% din respondenti utilizeaza
serviciile respective zilnic, iar 21% - saptamanal. Alte 23% din respondenti au mentionat ca
folosesc serviciile fiscale electronice lunar sau anual dupa cum putem observa din figura de mai
jos.

mzilnic msiptiminal wlunar manual

Figura 3. Frecventa utilizarii serviciilor fiscale electronice in Republica Moldova
Sursa: Elaborata de autor in baza datelor www.sfs.md

De asemenea, respondentii au mentionat ca, serviciile fiscale electronice au facilitat
procesul de declarare/achitare a obligatiilor fiscale, ponderea acestora constituind 92%, iar 8% s-
au expus contra.

Referitor la numarul de servicii fiscale electronice puse la dispozitie, 44% din respondenti
considera ca sunt suficiente servicii, iar 39% considera ca sunt toate serviciile de care au nevoie.
Alte 9% din respondenti considera ca numarul serviciilor fiscale electronice este insuficient, iar
8% doresc si alte servicii, precum: integrarea rapoartelor fiscale cu cele statistice, acces la datele
ASP privind bunurile imobiliare In vederea impozitdrii, eliberarea/primirea extraselor ASP,
diverse certificate in forma electronica.
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Serviciilor electronice puse la dispozitie de catre Serviciul Fiscal de Stat sunt eficiente,
considerd 75% din respondenti, iar 8 la sutd — ca sunt indispensabile. Totodata, 17% considera ca
serviciile fiscale electronice sunt putin eficiente sau ineficiente.

Cele mai des utilizate servicii electronice oferite de Serviciul Fiscal de Stat sunt: Declaratie
electronica, e-Factura, e-Cerere, Contul curent al contribuabilului, depunerea rapoartelor fiscale.

Aferent beneficiilor folosirii serviciilor fiscale electronice, 60% au mentionat economia de
timp, 21% -eficientizarea activitatii intreprinderii, 14% - accesul facil la informatie. Alte beneficii
enumerate de contribuabili sunt: sustenabilitate si protectie impotriva COVID-19, reiesind din
situatia epidemiologica. _

Protectia impotriva COVID-19 . 4
Sustenabilitate

Alte beneficii

|1
|1
Accesul facil 1a informatu _ 14
Eficientizarea activititii entititii — 21
Economisirea timpului _ 60

0 10 20 30 40 50 60 70

LEo)

Figura 4. Beneficiile folosirii de catre contribuabili a serviciilor fiscale electronice in
Republica Moldova
Sursa: Elaborata de autor in baza datelor www.sfs.md
De asemenea, este de mentionat cd, 96% din respondenti recomanda utilizarea serviciilor
fiscale electronice si altor contribuabili.
In cele ce urmeazi, se propune spre analizi evolutia numarului de computere cu acces la
internet aflate in posesia persoanelor juridice pe regiuni in Republica Moldova.
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Figura 5. Numdrul de computere cu acces la Internet in posesia persoanelor juridice, pe
regiuni in Republica Moldova in perioada anilor 2017-2020
Sursa: Elaborata de autor in baza datelor www.statistica.gov.md

190



IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

In baza datelor din figura 5, putem observa ci cel mai mare numar al computerelor cu acces
la internet in posesia persoanelor juridice se afld in municipiul Chisindu, si mai exact la sfargitul
anului 2020 a atins numarul de 133062 buciti, fiind in crestere cu 6408 bucati fata de anul 2019 si
mentine o tendintd pozitivd de majorare pe Intreagd perioada analizatd. Pe urmatoare pozitie se
claseaza regiunea de Nord al Republicii Moldova cu 31842 bucati de computere cu acces la
internet la sfarsitul anului 2020, dintre care 10852 bucati sunt in posesia persoanelor juridice din
municipiul Balti. Ulterioara pozitie 1i revine regiunii Centru, exclusiv municipiul Chisinau, unde
la sfarsitul anului 2020 s-au inregistrat 30408 bucati de computere cu acces la internet, si respectiv
in regiunea de Sud al Republicii Moldova s-a inregistrat un numar de 14436 de computere cu acces
la internet in posesia persoanelor juridice dintre care 4165 bucati sunt in posesia persoanelor
juridice din municipiul Cahul. De mentionat este faptul ca in Republica Moldova in anul 2020 au
fost Inregistrate 215983 computere cu acces la internet in posesia persoanelor juridice si acest
numar este in continud crestere comparativ cu anii precedenti, ceea ce se apreciaza pozitiv.

Aceastd tendinta de majorare a utilizarii tehnologiilor informationale in domeniul activitatii
intreprinderilor se apreciaza pozitiv, deoarece tehnologiile informationale schimbd modul in care
intreprinderile 1si desfasoard activitatea in aspectele lor esentiale, legate de structura, obiective,
strategii si resurse umane, de asemenea ofera si noi functii si instrumente pentru procedurile
contabile, determinidnd schimbari pozitive la nivelul profesiei contabile, oferind avantaje in
prelucrarea datelor financiar-contabile cu ajutorul computerelor, accesarea rapida a conturilor
corespunzatoare, reprezentarea detaliatd a informatiilor financiare, tiparirea sau transmiterea
online 1n orice moment a datelor, precum si 0 mai bund detectare a erorilor i un control mai
eficient al informatiilor.

Sistematizand, tehnologiile informationale devin un instrument indispensabil pentru
intreprinderi si pentru contabilitate. Tehnologiile informationale imbunatatesc performanta
intreprinderii si i1 mdresc competitivitatea pe piata mondiald, avand un impact pozitiv asupra
proceselor organizationale, incluzdnd nu doar contabilitatea dar si finantele, marketingul si
resursele umane.

Lucrarile contabile efectuate manual, cu hartia si creionul, au fost inlocuite cu cele mai
avansate tehnici folosind tehnologiile informationale. Noile tehnologii utilizate in contabilitate,
incluzand calculatoarele, imprimantele, telefoanele, impreuna cu softurile de contabilitate au un
mare impact asupra domeniului contabil, acestea reflectandu-se prin economisire de timp, mijloace
banesti, resurse materiale si umane etc.

Softul de contabilitate, utilizat in prezent pe scard larga si la preturi accesibile, i ajutd pe
profesionistii contabili in sarcinile zilnice de contabilitate. Internetul, conecteaza astazi totul de
peste tot. Ca urmare a conexiunilor oferite de acesta, documentele contabile pot fi partajate, iar
sistemul fiscal online de evidenta si platd a Tmbunatatit eficienta departamentelor de contabilitate.

Articolul dat prezintd impactul pozitiv major al tehnologiilor informationale asupra
contabilitatii, care determind imbunatitirea performantei in activitatile economice. Multe
tranzactii pot fi efectuate mai rapid, intr-un mod simplificat, iar managerii sunt capabili sd ia decizii
mai bune pentru atingerea obiectivelor intreprinderii.

Este necesar ca profesionistii contabili sa Inteleaga impactul pe care il au noile tehnologii
asupra intreprinderii si sa stie cum sa le utilizeze in mod optim pentru eficientizarea activitatii lor.
Pentru a fi competitivi, profesionistii contabili trebuie sd fie bine pregatiti in fata provocarilor
generate de utilizarea tehnologiei informationale. Pentru o educatie adecvatd in domeniul
contabilitatii, este necesar sd fie organizate programe de studiu a sistemelor informationale
contabile si nu doar, la care profesionistii contabili sd poata dobandi aceste competente necesare
pentru o mai buna si eficienta activitate.
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De asemenea este de mentionat, in ceea ce tine domeniul fiscal de stat si a serviciilor fiscale
prestate in prezent la ghiseu, ca s-ar dori sa fie digitizate, cum ar fi certificatul privind lipsa sau
existenta restantelor fatd de buget, eliberarea certificatului de rezidentd, eliberarea/prelungirea
patentei de Intreprinzator, etc., sau digitalizarea a tuturor serviciilor fiscale prestate fizic.
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Suntem prezenti intr-o epoca in care tehnologia a Intrecut, mai mult decat ne-am fi asteptat,
progresul. Avem lumea 1n buzunare prin intermediul telefoniei mobile si a internetului, deci, avem
acces in orice clipa la oricare informatie, iar activitatea economica a statului tinde sa fie in pas cu
acest progres pentru a crea cadrul normativ. Legile sunt create pentru a folosi drept reper in toate
activitatile societatii si, Tn mod deosebit, celor de intreprinzator care ulterior prevad obtinerea de
profit (castig). In acest context, indispensabil contabilitatea trebuie si garanteze corectitudinea
reflectdrii activitatii antreprenoriale.

Dreptul de autor reprezinta ansamblul prerogativelor de care se bucura autorii cu referire
la operele create. Prin intermediul dreptului de autor se protejeaza toate operele exprimate intr-0
anumita forma obiectiva din domeniul literar, artistic si stiintific, indiferent de faptul daca acestea
au fost sau nu aduse la cunostinta publicului [1].

Obiecte ale dreptului de autor pot fi:

- opere literare (povestiri, eseuri, poezii, romane);

- programele pentru calculator care se protejeaza ca si operele literare;

- operele stiintifice;
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- operele dramatice si dramatico-muzicale, scenariile, proiectele de scenarii, libretele,
sinopsisul filmului;

- operele muzicale cu sau fara text;

- operele coregrafice si pantomimele;

- operele audio vizuale;

- opere de pictura, sculptura, grafica si alte opere de arta plastica;

- operele de arhitectura, urbanistica si de arta horticola;

- operele de arta aplicata;

- operele fotografice si operele obtinute printr-un procedeu analog fotografiei;

- hartile, plansele, schitele si lucrarile tridimensionale din domeniul geografiei, topografiei,
arhitecturii si din alte domentii ale stiintei;

- bazele de date;

- alte opere [2].

Protectia drepturilor de autor si a drepturilor conexe, raspunderea pentru incdlcarea lor, se
reglementeazd de Constitutia Republicii Moldova, tratatele internationale din care face parte,
Legea privind dreptul de autor si drepturile conexe nr.139/2010 si de alte acte normative [3].

Tinand cont de prevederile legislatiei in vigoare, dreptul de autor se extinde asupra:

1. Operelor, indiferent de locul primei lor publicari, al caror titular al dreptului de autor
este o persoana fizica sau juridica din Republica Moldova;

2. Operelor publicate pentru prima data in Republica Moldova, indiferent de domiciliul
sau de sediul titularului dreptului de autor asupra respectivelor opere;

3. Altor opere, in conformitate cu tratatele internationale la care Republica Moldova este
parte [3].

Opera, de asemenea, se considera publicata pentru prima data in Republica Moldova daca
a fost publicata in Republica Moldova in decurs de 30 de zile de la data primei sale publicari peste
hotare [3].

Dreptul de autor asupra unei opere create prin efortul comun a doua sau a mai multor
persoane apartine coautorilor in comun, indiferent de faptul dacéd aceasta opera constituie un tot
indivizibil sau este formata din parti. Fiecare dintre coautori isi mentine dreptul de autor asupra
partii create de el si are dreptul s@ dispuna de aceasta cum crede de cuviintd, cu conditia ca aceasta
parte are caracter de sine statator. Se considerd ca o parte componenta a operei este de sine
statatoare in cazul 1n care ea poate fi valorificata independent de alte parti ale acestei opere [4].

Relatiile dintre coautori se stabilesc, de reguld, in baza unui contract. In lipsa unui
asemenea contract, dreptul de autor asupra operei este exercitat in comun de toti autorii, iar
remuneratia se imparte intre ei proportional contributiei fiecdruia, dacd aceasta poate fi
determinati. In cazul in care contributia fieciruia dintre coautori nu poate fi determinata,
remuneratia se imparte 1n cote egale [3].

In cazul in care opera nu poate fi divizata in parti de sine stititoare, coautorii pot exercita
dreptul de autor numai de comun acord [3].

Dreptul de autor se refera, din punct de vedere contabil, la activele imobilizate necorporale.
Conform Standardelor Nationale de Contabilitate (SNC), imobilizarile necorporale sunt
imobilizari nemonetare care nu imbracd o forma materiald si sunt identificabile, controlabile de
entitate [4, p. 41].

Definitia, modul de recunoastere si evaluare a imobilizarilor necorporale sunt reglementate
in SNC ,Imobilizdri necorporale si corporale”. Conform prevederilor acestui standard,
imobilizarile necorporale includ:

- imobilizari necorporale in curs de executie — imobilizdri necorporale aflate in procesul
de creare, modernizare si de pregdtire pentru utilizarea prestabilitd, precum si mobilizdrile
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necorporale interconexate cu alte imobilizari care necesitad lucrari de pregéatire pentru utilizare dupa
destinatie;

- imobilizari necorporale in exploatare — imobilizari necorporale transmise 1n exploatare
sub forma de concesiuni, licente si marci; drepturi de autor si titluri de protectie; programe
informatice si alte imobilizari necorporale (website-uri, retete, formule, modele, proiecte, drepturi
de utilizare a imobilizarilor corporale etc) [4, p. 42].

In componenta imobilizarilor necorporale in exploatare se regisesc: concesiunea, licenta,
franciza, marca comerciald, brevetul de inventie, programele informatice, dreptul de autor si alte
imobilizari necorporale. [4, p. 42-45].

Recunoasterea initiald a imobilizarilor se efectueaza pe obiecte de evidentd, al caror
nomenclator se stabileste de entitate de sine stitator de exemplu, daca o imobilizare complexa
cuprinde cateva componente, entitatea poate contabiliza aceasta imobilizare ca un obiect unic de
evidenta sau fiecare componentd a imobilizarii ca componente distincte) [4, p. 46].

Obiectul se recunoaste ca imobilizare necorporald numai in cazul respectarii simultane a
urmatoarelor conditii:

- obiectul este i1dentificabil si controlabil de entitate;

- proprietatile si particularitdtile lui corespund definitiei imobilizarilor necorporale;

- este probabil cd entitatea va obtine beneficii economice viitoare din utilizarea obiectului;

- costul de intrare a obiectului poate fi evaluat in mod credibil [4, p. 46].

Dreptul de autor nu inseamna doar o simpla componenta, acesta se constituie din drepturi
morale (personale) si drepturi patrimoniale [5].

Drepturile morale (personale) ale autorului nu pot face obiectul vreunei renuntdri sau
cesiuni si sunt imprescriptibile, chiar si in cazul in care autorul cedeaza drepturile sale patrimoniale
precum - dreptul la paternitate, dreptul la nume, dreptul la respectarea integritatii operei, dreptul
la divulgarea operei, dreptul la retractarea operei [5].

Dupa cum s-a mentionat, dreptul de autor poate fi transmis, vandut sau pot fi realizate alte
operatii ce indeparteazad dreptul de la persoana/entitatea care l-a creat, insa nu si faptul ca el a fost
creat de persoana/entitatea respectiva conform drepturilor morale.

Drepturile patrimoniale exclusive ce presupun ca autorul sau alt titular al dreptului de autor
are dreptul exclusiv s efectueze, sa permita sau sa interzica valorificarea operei sunt prezentate
in figura 1.

Modalitati ce permit/interzic valorificarea operelor
gpmduccma operei; \

b) distribuirea originalului sau a exemplarelor operei;

c) inchirierea exemplarelor operei, cu exceptia operelor de arhitectura si a operelor de arti aplicata:
d) importul exemplarelor operei in vederea distribuirii, inclusiv al exemplarelor confectionate cu
consimtamantul autorului sau al altui titular al dreptului de autor:

¢) demonstrarea publici a operei;

f) interpretarea publici a operet:

g) comunicarea publicd a operei prin eter, inclusiv prin satelit (tele - radiodifuziune) sau prin cablu:
h) retransmiterea simultana si fira modificari, prin eter sau prin cablu, a operei transmise prin eter
sau prin cablu;

i) punerea la dispozitie in regim interactiv a operei;

j) traducerea operei;

k) transformarea, adaptarea, aranjamentul sau alte modificéri ale operei. cu exceptia cazurilor cédnd
efectuarea unor actiuni din cele enumerate la lit. a)-k) nu se incadreazi in forma de exprimare a

(&‘I‘BI s1 pentru care nu pot fi stabilite sanetiuni. /

Figura 1. Modalitati prin care se permit/interzic valorificarea operelor
Sursa: adaptat de autor conform [5]
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Fiecare din aceste momente are o importanta deosebita intrucat fiecare etapa este perceputa
in ambele situatii posibile: drept argument in demonstrarea apartenentei si detinerea dreptului
asupra operei sau, drept dovada in situatia incalcarii acestui drept de persoane neautorizate.

Cum s-a mentionat anterior, din punct de vedere contabil, dreptul de autor poate intra in
patrimoniul intreprinderii pe mai multe céi: poate fi creat cu fortele proprii, poate fi primit cu titlu
gratuit, poate fi cumparat sau poate fi primit ca aport la ,,capitalul social”.

Conform Planului de Conturi ,,Imobilizarile necorporale in exploatare” ocupa contul 112
si mai exact 112.2 ,,Drepturi de autor si titluri de protectie”, care se debiteaza. Conturile care se
crediteaza in functie de modul de intrare sunt 521 ,,Datorii comerciale curente”, 313 , Capital
nevarsat” si 622 ,,Venituri financiare” si se vor alcatui urmatoarele formule contabile:

1. Pentru dreptul de autor obtinut prin cumparare:

Debitul contului 112 ,,Imobilizari necorporale in exploatare”

Creditul contului 521 ,,Datorii comerciale curente”.

2. Pentru dreptul de autor obtinut ca aport la fondare:
Debitul contului 112 ,,Imobilizari necorporale in exploatare”
Creditul contului 313 ,,Capital nevarsat™.

3. Pentru dreptul de autor obtinut cu titlu gratuit/donatie:

Debitul contului 112 ,,Imobilizari necorporale in exploatare”

Creditul contului 622 ,,Venituri financiare”.

In situatia cand dreptul de autor se creeaza cu fortele proprii de citre intreprindere, acest
activ este inclus mai intai in debitul contului 111 ,,Imobilizéri necorporale in curs de executie”, iar
in credit se mentioneaza acele costuri suportate, astfel vom alcatui urmatoarele formule contabile
in dependenta de specificul activitatii:

1. Calculul salariului privind retribuirea muncii:

Debitul contului 111 ,,Imobilizari necorporale in curs de executie”

Creditul contului 5311 ,,Datorii salariale”.

2. Datorii privind asigurarile sociale si medicale:

Debitul contului 111 ,,Imobilizari necorporale in curs de executie”

Creditul contului 533 ,,Datorii privind asigurarile sociale si medicale”.

3. Calculul amortizarii mijloacelor fixe:

Debitul contului 111 ,,Imobilizari necorporale in curs de executie”

Creditul contului 124 ,,Amortizarea mijloacelor fixe”.

4. Costuri indirecte de productie:

Debitul contului 111 ,,Imobilizari necorporale in curs de executie”

Creditul contului 821 ,,Costuri indirecte de productie” ect.

Doar cand activul dat are toate conditiile pentru a fi dat in exploatare se trece in contul 112
,Imobilizari necorporale In exploatare” la suma tuturor costurilor prezente in debitul contului 111
,Imobilizari necorporale in curs de executie”. Astfel contul 111 ,,Imobilizari necorporale in curs
de executie” se crediteazd la suma tuturor costurilor efectuate, iar costul de intrare este egal cu
aceeasi suma ca ulterior sa fie posibil de realizat calculul amortizarii.

In Republica Moldova, antreprenorii care activeazi in domeniul HORECA (acronimul
pentru industria ospitalitatii: Hoteluri, Restaurante, Cafenea) al comertului sau in alte domenii
folosesc muzica 1n spatiile lor publice pentru a promova vanzarile , iar clientii chiar daca inteleg
acest lucru, se lasd cu placere influentati si se retin mai mult timp in localurile respective.
Psihologii au demonstrat ca starea de spirit a oamenilor si reactiile lor sunt foarte influentate de
muzicd, iar specialistii din marketing utilizeaza aceste tehnici In comert, deoarece muzica da
energie sau relaxeazad, motiveaza si influenteazd emotiile. De exemplu, s-a constatat ca muzica
lenta te determina sa stai semnificativ mai mult timp in magazin si sa cumperi cu 32% mai multe
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produse. Pe langa aceasta, daca esti Intr-un restaurant, muzica lenta te determind sa platesti mai
multi bani pe servicii, in timp ce muzica cu tempo mai rapid te face s ménanci mai repede [6].

Utilizarea dreptului de autor asupra operelor muzicale este conditionatd de necesitatea
respectarii mai multor norme legislative, iar monitorizarea implementarii acestora este realizata de
catre institutiile abilitate [1, p.67].

Prin deciziile Agentiei de Stat pentru Proprietatea Intelectuala (AGEPI) nr. 3/1566/2013 si
nr. 27/1747/2019, actionand in temeiul art. 48 al Legii nr. 139/2010, in calitate de organizatii de
gestiune colectiva, care sa gestioneze de sine statitor sau In comun, in bazd de acord, toate
drepturile care le-au fost incredintate in gestiune, au fost avizate de Asociatia Nationala
,Copyright” (AN ,,Copyright”) si Asociatia Nationala a Producétorilor de Fonograme si Interpreti
din Republica Moldova (ANPFI) [1, p.68].

Prin urmare, pornind de la prevederile art. 49 alin. (1) din Legea nr. 139/2010, organizatia
de gestiune colectiva are atributia de a elibera utilizatorilor licente pentru valorificarea operelor
sau a obiectelor drepturilor conexe, de a negocia cu utilizatorii cuantumul remuneratiei pentru
valorificarea operelor sau a obiectelor drepturilor conexe, precum si alte conditii de licentiere, de
a acumula remuneratia stipulata in contracte, de a o repartiza si de a o achita la timp, echitabil si
proportional cu valorificarea reala [1, p. 68].

Cu alte cuvinte, un antreprenor care doreste valorificarea operelor muzicale 1n spatiile sale
comerciale sau in spatiile publice ale HORECA urmeaza sa achite remuneratia destinata titularilor
reprezentati de catre AN ,,Copyright” st ANPFI in baza licentelor eliberate de sine statator sau prin
intermediul Institutiei Private ,,Centrul de Licentiere si Administrare a Drepturilor” (in continuare
— CLAD), create pentru a facilita modul de colectare a remuneratiei intr-o singura sursa, fiind in
prezent unicul colector al remuneratiei pentru drepturile de autor si conexe pe teritoriul Republicii
Moldova [1, p. 68].

Sub aspect contabil, cheltuielile privind dreptul de utilizare a operelor muzicale nu
reprezintd altceva decat niste cheltuieli de marketing care, la randul lor, in temeiul anexei 2 la SNC
,»Cheltuieli”, pot fi clasificate ca cheltuieli de distribuire si potrivit pct. 24 din SNC mentionat,
cheltuielile de distribuire reprezintd cheltuieli aferente promovarii si comercializarii
produselor/marfurilor si1  serviciilor, astfel fiind suportate pand la comercializarea
produselor/marfurilor si in procesul comercializarii acestora [1, p. 70].

Din punct de vedere fiscal, in temeiul art. 24 alin. (1) din Codul fiscal (in continuare — CF)
si pct. 26 din anexa nr. 1 la HG nr.693/2018, cheltuielile mentionate se permit spre deducere in
scopuri fiscale in cazul in care acestea sunt calificate ca necesare si ordinare, suportate exclusiv in
cadrul activitatii de intreprinzator. Totodata, potrivit art. 103 alin. (1) pct. 20 din CF, serviciile
privind drepturile de autor si drepturile conexe se scutesc de TVA fara drept de deducere [1, p.
70].

In continuare, in baza unui exemplu, vom prezenta modul de contabilizare a operatiunilor
in situatia cercetata [1, p. 70].

,La data de 11 aprilie 2022 reprezentantii CLAD, efectuand o vizita inopinata la unitatea
comerciald a entitatii ,,Alfa” SRL, au depistat si au acumulat probe precum ca acestia valorifica
opere muzicale (utilizeaza echipament radiofonic) in incinta unitétii fard permisiunea emisa de
catre organizatia de gestiune colectiva. Prin urmare, ei au emis entitatii ,,Alfa” SRL o scrisoare de
intentie, potrivit careia, in termen de 5 zile lucratoare, aceasta este obligata sa Incheie un contract
de licentd cu AN ,,Copyright”, ANPFI si CLAD pentru comunicarea publica a operelor muzicale
in unitatea sa de comert [1, p. 70].

Deoarece entitatea ,,Alfa” SRL nu s-a conformat scrisorii de intentie, la 20 aprilie 2022,
reprezentantii CLAD au sesizat politia care, la data de 21 aprilie 2022, a aplicat entitatii o amenda
in suma de 2500 de lei, care a fost achitatd in aceeasi zi cu o reducere de 50% (1250 de lei). La
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data de 26 aprilie 2022, entitatea ,,Alfa” SRL a incheiat un contract de licenta cu AN ,,Copyright”,
ANPFI si CLAD pentru un an la un tarif de 450 de lei/lunar. Factura fiscald pentru remuneratia de
autor este emisa trimestrial de catre CLAD, iar achitarea se va face pana la data de 15 a primei luni
a trimestrului urmator [1, p. 70].

Totodata, CLAD si entitatea ,,Alfa” SRL au decis pe cale amiabila ca entitatea va achita
prejudiciul cauzat CLAD, pentru perioada functionarii unitatii comerciale de la primirea
autorizatiei de functionare (1 februarie 2021) pana la data incheierii contractului de licentd, in
suma de 6675 de lei, fara a pretinde la o penalitate de Intarziere in cazul in care aceastd suma va
fi achitata in termen de 20 zile de la data revendicarii pretentiei (intocmirii procesului-verbal) [1,
p. 70].

Formulele contabile aferente operatiunilor economice din exemplul de mai sus sunt
prezentate in tabelul 1.

Tabelul 1. - Formule contabile de inregistrare a operatiunilor economice aferente
cheltuielilor de comunicare publici a operelor muzicale in unitatile de comert ale entitatii
,Alfa” SRL

. Conturi
Nr. | Temei pentru . o e Suma,
art furegistrare Continutul operatiunii lei ccfres }ondenter
debit credit
Contabilizarea amenzii aplicate pentru
Procesul-verbal | comunicare nelicentiati a operelor _
1 din 21.04.2022 | muzicale in unitatile de comert ale 1250 714 334
entitatii ,,Alfa” SRL
Extrasul bancar | Achitarea amenzii aplicate de catre _
2 din 21.04.2022 | agentul constatator 1250 334 242
Procesul-verbal | Reflectarea prejudiciului cauzat CLAD 6675 714 571
3 din 26.04.2022 | pentru perioada 01.02.2022 -25.04.2022 i
Extrasul bancar | Achitarea sumei prejudiciului catre _
4 din 12.05.2022 | CLAD 6675 521 242
Reflectarea costului aferent comunicarii
Factura fiscals publice a opereloF m}?zicale in unitatile
5 din 30.06.2022 de comelft ale entitatii .,Alf.a” SRL 979,12 712 521
pentru trimestrul II (450 lei/luni*
3luni/91 zile *66 zile

Sursa: [2]

In concluzie mentionam ci la moment in Republica Moldova sunt create conditiile necesare
atat pentru dobandirea, exploatarea dreptului de autor, a drepturilor conexe, cat si garantarea
exclusivitatii acestora.

Dreptul de autor este un activ imobilizat necorporal care aduce beneficii economice fie
direct, daca activitatea antreprenoriald este preocupatd de compunerea melodiilor, obtinerea
negativelor ect, fie indirect prin intermediul AN ,,Copyright”, ANPFI si CLAD prin contractele
incheiate si posibilitatea oferita altor entitati de folosire a acestora.

Nerespectarea/incalcarea dreptului de autor se pedepseste prin sanctiune contraventionala,
sanctiune penald sau sanctiune civila. In acelasi timp din punct de vedere contabil aceste cheltuieli
se permit spre deducere doar daca sunt considerate ordinare si indispensabile in activitatea entitatii.

In acceptiune contabili tema dati in trecut nu era atit de valorificati si intrebuintata, insa
in prezent importanta ei a crescut considerabil. Antreprenorii au sesizat aceastd nisa ce poate fi
exploatata.

In activitatea economica tot mai mult observim ci se practici cumpirarea dreptului de
autor si al ideii de afacere In general ca ulterior acestea sa fie dezvoltate.
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RATIONALIZAREA CIRCUITULUI DOCUMENTELOR CONTABILE
iN CADRUL ENTITATII

Profir Dumitrita, USEM
dumitritaprofirl7@gmail.com
Coordonator: Griu Maia,

lector USEM maiagriu@gmail.com

Procesul cunoasterii contabile incepe in mod obligatoriu cu actiunea de consemnare si de
culegere a informatiilor, a datelor despre patrimoniul entitatii. Pentru a-si indeplini functiile de
sursa de date pentru inregistrarea operatiilor economice si financiare in conturi, de exercitare a
controlului economico-financiar si de informare operativa a factorilor de conducere, este necesar
ca din momentul intocmirii sau primirii documentelor de evidenta si pana in momentul arhivarii
lor, sa parcurga un drum cat mai scurt si rational stabilit.

O preocupare permanenta in domeniul documentatiei o reprezinta raionalizarea si tipizarea
acestora, prin care se urmareste stabilirea unor tipuri unitare de documente, ca marime, continut,
format si destinatie, pentru toate activitatile si entitatile de acelasi tip.

Contabilitatea se caracterizeaza prin fundamentarea si justificarea datelor ei pe baza de acte
scrise. Orice operatie economica si financiara referitoare la existenta si miscarea elementelor
patrimoniale ale entitatii, pentru a putea fi inregistratd in conturi, trebuie sa fie mai intai
consemnata in documente care sa ateste infaptuirea lor. Documentele contabile reprezinta suportul
fundamentarii si justificarii datelor contabile ce servesc la formalizarea in scris a unor fapte,
fenomene sau decizii cu caracter economic care produc modificari ale patrimoniului. Marimea,
continutul si formatul documentelor variaza in functie de natura operatiilor economice, de modul
de Intocmire si mijloacele utilizate pentru prelucrarea datelor pe care le contin. Un act scris are
calitatea de document daca indeplineste urmatoarele conditii:

- dovedeste efectuarea unei anumite operatii,

- contine descrierea detaliata si completa a operatiei: calitativ, cantitativ si valoric;

- contine confirmarea realitatii si exactitifii operatiei, prin semnaturile persoanelor
participante.
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Inregistrarile contabile se efectueazi numai pe bazi de documente. Totodat, este necesar
ca documentele sa fie intocmite la timp, pentru a asigura operativitatea informatiilor contabile,
pentru conducerea activitatii economice. De aceea, intre producerea operatiilor economice si
intocmirea documentelor justificative trebuie sd existe o deplina concordanta.

Prevederile de bazad referitoare la documentele contabile sunt prezentate in Legea
contabilitatii [1, art. 19, 20].

1. Faptele economice se contabilizeaza in baza documentelor primare si centralizatoare.

2. Documentele primare se intocmesc 1n timpul efectuarii operatiunii, iar daca aceasta este
imposibil - nemijlocit dupa efectuarea operatiunii sau dupa producerea evenimentului.

3. Entitatea utilizeaza formulare tipizate de documente primare, aprobate de Ministerul
Finantelor. In lipsa formularelor tipizate sau daci acestea nu satisfac necesitatile entitatii, entitatea
elaboreaza si utilizeaza formulare de documente, aprobate de conducerea ei, cu respectarea
cerintelor in vigoare.

4. Documentele primare intocmite pe suport de hartie sau in forma electronica au aceeasi
putere juridica.

5. In cazul intocmirii documentului primar in forma electronica, entitatea, la solicitarea
utilizatorului, este obligata sa imprime copia documentului pe suport de hartie din cont propriu.

6. Corectari in documentele primare care justifica operatiunile de casa, bancare, de livrare
st achizitie a bunurilor economice si a serviciilor nu se admit.

7. Contabilului-sef (sefului serviciului contabil) i se interzice sa primeasca spre executare
documente privind faptele economice ce contravin actelor legislative si normative, informand
despre aceasta in scris conducatorul entitatii. Astfel de documente se primesc spre executare numai
cu indicatiile suplimentare in scris ale conducatorului entitdtii caruia, ulterior, 1i
revine raspunderea pentru aceasta.

Registrele contabile se intocmesc pe suport de hartic sau in forma electronicd. Daca
registrul contabil este intocmit in forma electronica, entitatea, la solicitarea organelor autorizate,
este obligata sa imprime pe cont propriu copia acestuia pe suport de hartie. Registrele contabile
obligatorii sunt Cartea mare sau balanta de verificare si alte registre centralizatoare, care Servesc
drept baza pentru intocmirea situatiilor financiare.

In cadrul entititii economice, importanta documentelor contabile se poate concretiza prin
faptul ca: documentele contabile sunt sursa de date pentru inregistrari in conturi a operatiilor
economice si financiare; prin intermediul documentelor contabile se infaptuieste controlul
economic si financiar, ele constituind mijlocul pentru descoperirea unor nereguli in gestionarea
patrimoniului si asigurad respectarea disciplinei financiar-contabile; documentele contabile sunt
sursa de informare operativa a organelor de conducere asupra operatiilor economico-financiare ce
au loc 1n unitate; documentele contabile au importanta juridica —in cazul litigiilor sunt folosite ca
proba in justitie pentru stabilirea adevarului. De aici rezultd importanta deosebita pe care o are
cunoasterea documentelor contabile de catre juristi.

In dependenta de continutul si destinatia lor, rolul documentelor se manifesta pe multiple
planuri si, astfel indeplinesc functiile: de consemnare, de acte justificative, informativa, de
calculatie, juridicd, exercitarea controlului economic si financiar etc. Indeplinirea acestor functii
este conditionata de calitatea documentelor, de operativitatea intocmirii si circulatiei pana la locul
inregistrarii si valorificarii lor. Ca o consecinta a varietatii documentelor si diversitatii operatiilor
economice, consemnate 1n ele, apare necesitatea clasificarii acestora. Cunoasterea acestei
clasificari ne permite sa folosim documentul adecvat fiecarei operatii patrimoniale [3, p.169].

Documentele se intocmesc la locul de muncd in cadrul cdruia se produce operatia
economica sau care participd la infaptuirea ei. Culegerea i consemnarea in documente originale a
informatiei contabile se poate face manual sau cu mijloace tehnice moderne.
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Metoda manuald ocupd incd un loc principal, datoritd avantajelor sale, si in special
autenticitatea, Intdritd prin semnatura persoanei care a efectuat operatiile respective, ceea ce
permite tragerea la rdspundere in caz de neconcordantd intre datele consemnate si cele reale.

Intocmirea manuali a documentelor prezinti si urmitoarele neajunsuri: necesiti un volum
mare de munca, nu asigura garantia exactitatii datelor si productivitate scazuta.

Intocmirea documentelor cu mijloace tehnice elimina in mare masura aceste neajunsuri, in
schimb impune anumite limite cu privire la marimea, continutul si formatul documentelor, in
functie de particularitatile tehnice ale echipamentelor utilizate. In cazul completirii documentelor
cu ajutorul tehnicii de calcul, odata cu scrierea documentelor, se efectueaza automat si calculele
necesare, iar rezultatele sunt preluate concomitent pe anumiti suporti, care permit prelucrarii
ulterioare ale datelor din documente.

Documentele constituie baza inregistrarilor in contabilitate si influenteazd nemijlocit
exactitatea i operativitatea informatiilor contabile. Drumul pe care il parcurg documentele din
momentul emiterii sau intrarii in cadrul entitatii si pand la arhivare reprezinta circuitul
documentelor. Circulatia acestora este obiectivul important de organizare a contabilitatii entitatii
economice si prevede cateva etape:

- lucrarile executate asupra documentelor primare in procesul intocmirii sau primirii acestora
din exterior;

- circulatia documentelor de la locul de intocmire sau primire pana la locul de prelucrare;

- circulatia documentelor dupa prelucrare la locul pastrarii permanente a acestora — arhiva.

De faptul cat de rational acestea vor fi Intocmite, transmise si prelucrate in contabilitate
depinde durata obtinerii informatiei contabile utilizate pentru gestionare si control. Prin
rationalizarea documentelor se urmareste:

- simplificarea documentelor si procedurilor aferente intocmirii, circulatiei si inregistrarii
lor;

- reducerea cheltuielilor de imprimare si a volumului de munca necesar pentru completarea
lor;

- eliminarea paralelismelor 1n intocmirea si circulatia documentelor;

- cuprinderea in continutul lor a datelor, informatiilor si indicatorilor strict necesari pentru
buna informare a utilizatorilor;

- proiectarea unor documente care sa corespunda necesitatilor de prelucrare cu echipamente
tehnice moderne;

- satisfacerea cerintelor de informare a tuturor utilizatorilor si de evidenta, armonizarea si
compatibilizarea cat mai deplind cu acestea.

Ca si in cazul informatiei contabile, se incearca realizarea unui compromis rezonabil si
general acceptabil intre utilitatea documentelor si a informatiilor continute de ele, si costurile
proiectarii, imprimarii, completarii, pastrarii, arhivarii acestora [2, p.135].

Circulatia documentelor se organizeaza nemijlocit in compartimentul financiar-contabil si
prevede anumite reguli si modalitdti de Intocmire si utilizare 1n activitatea contabild a
documentelor contabile.

Pentru asigurarea circulatiei rationale a documentelor justificative care stau la baza
inregistrdrilor In contabilitate, se intocmesc grafice de circulatie a documentelor. Graficul de
circulatie consta in consemnarea pe baza unei scheme, a drumului parcurs de fiecare document din
momentul intocmirii sau iesirii acestora.

Graficul circulatiei documentelor include orarul termenelor de completare, verificare si
prelucrare a documentelor, inregistrarea si gruparea datelor contabile, cat si parcurgerea altor etape
ale procesului contabil. Termenele de prelucrare a documentelor trebuie sa asigure oportunitatea
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primirii datelor generalizate pentru controlul economico-operativ, contabilitatea sintetica si
analitica si prezentarea situatiilor financiare in termen.

Drumul parcurs de documentele de evidenta variaza de la o entitate la alta, in functie de
cultura, dimensiunea si structura lor organizatoricd, de natura operatiilor consemnate, de
mijloacele folosite pentru executarea lucrarilor de contabilitate si calculatie [2, p.140].

Atunci cand se utilizeazd echipamentele tehnice de prelucrare a datelor contabile,
documentele de evidentd parcurg urmatoarele etape:

- transmiterea datelor de la locul intocmirii (primirii) la serviciul de prelucrare;
- miscarea documentelor prin procesul prelucrarii;

- circulatia documentelor in cadrul verificarii;

- transmiterea datelor consemnate;

- predarea la arhiva care incheie circuitul documentelor

Necesitatea circulatiei documentelor este determinatd de faptul cd date din acelasi
document sunt necesare mai multor compartimente si persoane din cadrul entitatii.

La fiecare etapa a circulatiei documentelor se asigura un control necesar prealabil, curent
si ulterior. Documentele care Tn urma verificdrii se constatd c¢d nu corespund cerintelor, se
inapoiazd compartimentelor de unde provin pentru a fi corectate sau completate.

Dupa inregistrarea lor in conturi i terminarea exercitiului economico-financiar in care au
fost emise, documentele de evidentd ajung la punctul final al circuitului - clasarea si arhivarea.

Clasarea este premergatoare arhivarii §i reprezintd aranjarea documentelor intr-o anumitd
ordine, strict determinata, in scopul asigurarii pastrarii lor in bune conditii si pentru a fi usor gasite
in vederea obftinerii informatiilor necesare. Clasarea documentelor in dosare se face dupa mai
multe criterii, dar cel mai frecvent se foloseste o combinatie intre criteriul cronologic si criteriul
pe grupe de operatii economice [3, p. 176].

Pastrarea documentelor trebuie sa asigure integritatea acestora, deoarece acestea servesc
pentru controlul operatiilor economice efectuate. La finele perioadei de gestiune, documentele
pastrate in cadrul compartimentelor se predau la arhiva unitatii. Termenele de pastrare a
documentelor se stabilesc prin acte normative si difera in functie de natura si importanta
documentului. Eliminarea din arhiva a documentelor al caror termen legal de pastrare a expirat se
face de cétre o comisie, sub conducerea administratorului sau a ordonatorului persoanei terte, dupa
caz.

Concluzii

Prin urmare se poate mentiona ca fiecare operatie economica este consemnata intr-un
document corespunzator care serveste drept baza pentru efectuarea inregistrarilor in contabilitate
si, prin urmare indeplineste rolul de impuls care confirma inceputul informatiei contabile.

Abuzul de documente este daunator atat in ce priveste operativitatea informatiilor pe care
le pot furniza, cat si in ce priveste controlul acestora.

De aceea perfectionarea sistemului informational economic si, in primul rand a evidentei
contabile nu presupune introducerea unor documente primare si centralizatoare in plus, ci
dimpotriva, rationalizarea si simplificarea celor existente.

Pentru un circuit rational, documentele trebuie sd parcurga un traseu bine stabilit, intr-0
anumita ordine de succesiune, cu opriri si stationari la un numar redus de verigi, respectiv numai
acolo unde este necesara completarea, semnarea, verificarea, corectarea si inregistrarea lor.

Un nou nivel de organizare a circulatiei rationale a documentelor se manifestd prin
implementarea tehnologiilor electronice computerizate, cu ajutorul programelor informationale
automatizate, precum si a retelelor de calcul.

In conditiile dezvoltarii sistemelor de prelucrare electronica a datelor apar tot mai multe
probleme legate de arhivarea purtatorilor de informatii.
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In the general sense, to restore is to give something damaged, spoiled, destroyed its
previous appearance; bring to the previous state; renew; establish what was liquidated; start the
interrupted action again.

In the economic activity of the company, this is the restoration of systematic records of
financial and economic transactions in accounting registers based on primary documents.

Usually “damages” or losses in accounting related to careless or unprofessional accounting.
As a result, confusion in reporting, discrepancy of figures, and often real balances on accounts,
with what is indicated in the documents. As a result, fines, and sometimes seizure of accounts,
blocking of activities, and if the mess in reporting is too clearly artificial, then a criminal case.

The need to restore accounting and tax records for previous periods may arise for many
reasons:

1) unqualified maintenance of primary documentation and inevitable errors in
accounting;

2) lack of necessary high-quality software in accounting and qualified specialists;

3) frequent change of accountants, lack of interest of temporary employees or
complete absence of a full-time accountant for a certain period of time. It is also not a rare case
when an accountant starts submitting cases, suddenly it turns out that the reporting was carried out
carelessly. There are many gaps in the documents, some are lost, and reporting is not true. The
new accountant refuses to accept cases in a similar form, and it no longer makes sense to keep the
old one, due to the revealed irregularities. In such situations, it is almost impossible to sort out the
confusion on your own, you need qualified help from the outside;

4) preparation for a tax audit. Most often, managers do not think about the need for
systematic control over accounting. Most directors pay close attention to work with documentation
only on the eve of the inspection by tax inspectors. But even emergency “combing” of documents
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can significantly reduce the risk of large tax claims;

5) partial or complete loss of documentation due to force majeure: fire, equipment
failure, relocation of the company, collapse of the electronic database, etc. It should be noted that
in the specified cases, within 5 days from the date of such event, the controlling body at the place
of registration must be notified in writing in accordance with the procedure established by the Tax
Code of Ukraine for submitting tax reports. In addition, the enterprise must restore the lost
documents within 90 days from the day following the day of receipt of the notification to the
supervisory authority [1];

6) change of owners. New owners are likely to want to outsource accounting and tax
risks. In crisis conditions, tax claims can hurt the well-being of the enterprise. Therefore, before
selling the object, it is necessary to adjust the work of accounting in accordance with the
requirements of current legislation. This will present the enterprise in a winning light with
transparent accounting and without misunderstandings with authorities;

7) frequent changes in regulatory acts regulating accounting. Indeed, the legislation
changes often and sometimes the accountant simply does not have enough time physically to
follow them;

8) corruption of documentation or deliberate change of data by a dismissed employee.
It is not uncommon for a dismissed employee to destroy or change data in an accounting program
out of deep resentment against former management. All this has consequences not only for the
company itself, but also for the accountant who will come to work at this place. If he has a
sufficiently high level of professionalism, then perhaps he will correct the situation himself, but
most often you have to turn to specialists;

9) accounting was not kept at all. Perhaps it sounds unrealistic, but even now there are
entities that do not pay due attention to accounting and reporting. The data is recorded in simple
notebooks and this is even in the best case;

10)  low professionalism of the accountant. It happens that the need to restore
accounting is discovered by the accounting employee themselves. When creating reports, the
figures differ from each other, it is impossible to balance, correct errors. Most often, this is a
consequence of little experience. And it also happens that errors in reporting are already detected
by specialists of tax authorities. It may end not just with a fine, but with an investigation and a
trial;

11)  investigation of crimes in the economy. This happens when criminals have
committed offenses (theft of other people's property by embezzlement; fraud in the business
activity; tax evasion, etc.) and covered them up by making forged entries in primary accounting
documents and registers with subsequent destruction or reduction to such a state, when it is
impossible to obtain proper data on financial and economic transactions from them.

So, there can be many ways that lead the company to a situation where it is necessary to
restore accounting. But the consequences are usually the same:

1) the problem of obtaining complete and reliable information about the economic
activity of the company, its real financial and property status. The unreliability of reporting or its
distortions do not allow the management and founders to receive objective information and, as a
result, the opportunity to make balanced, correct and timely decisions is lost, which in the future
can cause the deterioration of the financial and property condition of the company and lead, if not
to bankruptcy, then to permanent claims by counterparties and imposition of fines by tax or other
regulatory bodies;

2) unsubmitted or untimely submission of accounting or tax reports will necessarily
lead to the seizure of bank accounts, which will entail the suspension of the enterprise for an
indefinite period,;
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3) lost primary documents, untimely and improper registration, as well as incomplete
display of enterprise activities in information accounting databases will not allow to control the
preservation and use of goods and material values, cash and other assets, to receive reliable and
timely information about receivables and payables. This will deprive the company of the
opportunity to argue its position in front of buyers, suppliers, contractors in case of mutual
reconciliations, as well as in front of control bodies during inspections.

Business entity in accordance with Art. 44 of the Tax Code of Ukraine [1] is obliged to
ensure the storage of primary documents, accounting registers, financial statements, other
documents related to the calculation and payment of taxes and fees, as well as documents related
to the fulfillment of legal requirements, control over compliance with which is entrusted to the
controlling authorities, not less than 1095 days from the date of submission of the tax report, for
the preparation of which the specified documents are used. In addition, Regulations on
documentary support of records in accounting [2] is stated that primary documents and accounting
registers that have undergone processing, accounting reports and balance sheets are subject to
mandatory transfer to the archive.

The goal of restoring accounting is to bring it into a state that meets the requirements of
current legislation, which will save the business entity from presenting claims by the regulatory
authorities, imposing fines [3].

The goals of accounting recovery can be different for different companies, it can be:

- creation of an accounting structure that the company will be able to use in the future;

- obtaining a positive opinion of the auditors for the restored period;

- prevention of seizure of bank accounts of the enterprise;

- preparation and successful passing of a tax audit;

- organize management accounting at the enterprise;

- get the opportunity to plan the company's expenses;

- minimize tax risks;

- avoid restrictions on the company's work, and often bankruptcy;

- to establish work processes with primary documentation.

In addition, such actions will save the company from suspension or termination of activity,
as well as serious financial losses.

Based on the goals and accounting documents available at the enterprise, two types of
accounting restoration are distinguished:

1) partial when it is necessary to restore only certain areas of accounting, for example,
banking operations, warehouse accounting. Partial restoration may cover only one period, for
example, when the accountant was absent. It requires less financial costs and time;

2) comprehensive analysis and full adjustment of all areas of accounting, processing of all
primary documents for the reporting period is carried out. Complete restoration is a very time-
consuming process that requires high professionalism of all its participants [3].

Restoration of accounting is impossible without the participation of qualified accountants,
auditors and information technology specialists. So, experienced accountants collect accounting
information, analyze it and reproduce missing documents. After that, the auditors check how
correct the accounting restoration is. Also, when resuming accounting, accountants can suggest
the optimal tax scheme for a business entity. During the entire period of restoration of accounting,
information technology specialists develop accounting programs, create or restore databases of
accounting information.

In case of loss or destruction of primary documents, accounting registers and reports, the
head of the enterprise, institution shall notify the law enforcement authorities in writing and by
order appoint a commission to establish a list of missing documents and investigate the reasons
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for their loss or destruction. Representatives of investigative bodies, security and state fire
supervision are invited to participate in the work of the commission.

The results of the commission's work are formalized by an act approved by the head of the
company or institution. A copy of the act is sent to the body in whose sphere of management the
company, institution is located, as well as to the state tax inspection - by enterprises and to the
local financial body - by institutions, within 10 days.

Some companies are so criminalized that it is difficult or impossible to restore accounting
records without the help of law enforcement agencies. The investigator has the opportunity to
obtain relevant data about the enterprise he is interested in from the data bank available in tax
inspectorates or other controlling bodies, to use the capabilities of the operational apparatus of law
enforcement agencies.

Despite the presence of various reasons for the need to restore the accounting system, there
are not so many options for its implementation. We suggest using one of four methods to perform
work:

1) entrust the work to current own staff. Theoretically, work on the restoration of
accounting can be entrusted to one of our own specialists. At the same time, funds for restoration
are saved, since full-time employees of the company are on a fixed salary. The disadvantage of
this option is obvious if the own accounting department did not manage to competently organize
accounting at the company, then it is unlikely to competently carry out its restoration.

2) hire new staff. In the event that there was no accounting department at the company
or the manager himself did the accounting from time to time, you can hire a new staff of
accountants, assigning the task of restoration to them. Also, this method is sometimes used when
the chief accountant is dismissed, when his functions are entrusted to a new employee and he must
perform the entire recovery process. It should be noted that in the event of a change in the person
responsible for keeping accounting and tax records at the enterprise, it is necessary to submit an
application to the controlling authorities within 10 days from the date of changes in accounting
data. The undoubted advantage of this approach is also savings, there is no need to pay for services
for the restoration of accounting. However, it should be taken into account that it is almost
impossible to determine the competence and professionalism of new employees at the initial stage
of their work. It may happen that it will not be enough to carry out a full-scale recovery. In addition,
the new specialist does not know the specifics of the company's work, which can also cause
difficulties when restoring accounting.

3) transfer the work to a private consultant. There are currently a significant number
of private accountants working on the audit market, offering various services, including restoration
of reporting. Hiring such a specialist is also associated with certain risks, since it is difficult to
determine the level of their professionalism. In addition, when hiring a private specialist, there are
often no guarantees of quality work, since he usually keeps records of several companies and is
not very interested in spending a lot of time on servicing one particular company.

4) order the services of a specialized firm. For today, this is the best option.
Accounting recovery services are offered by consulting and auditing companies, as well as
specialized accounting organizations. Most of them provide a guarantee of quality service fixed in
the contract. As a rule, high-level specialists work in the staff of such firms, and the recovery
process involves not only accountants who ensure the direct preparation and processing of
documentation, but also auditors who are responsible for setting tasks, monitoring their execution
and accepting work in accordance with the legislation of Ukraine. In addition, tax optimization
experts may be involved in the procedure. In the process of work, specialists of consulting
companies are always ready to give appropriate explanations and justifications for certain actions,
while recommendations related to further accounting activities of the enterprise will have an

205



IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

exclusively professional and competent level.

Currently, the most popular type of outsourcing is outsourcing in finance and accounting.
Outsourcers offer their services for setting up, maintaining, restoring accounting and tax records,
compiling reports, managing cases with fiscal authorities up to court proceedings with the
involvement of lawyers.

The choice of one of the options depends entirely on the desire and capabilities of the
enterprise, but it must be taken into account that the illiterate restoration of accounting can have
serious consequences for the company.

Depending on the degree of loss, it takes an average of several weeks to several months to
restore accounting.

No matter what kind of restoration the company needs, it is advisable to carry it out
according to a certain algorithm, which allows not to miss important moments and to achieve the
intended goal in the shortest possible time.

Any type of accounting recovery includes several mandatory stages:

1. The manager provides all available primary documents, electronic database, reporting
for previous periods, bank statement.

2. Analysis of all submitted documents and electronic databases is carried out.

3. The accrual of taxes and mandatory payments to the budget is checked.

4. Existing problems are identified and the degree of necessary restoration is determined,
the preliminary cost of the works is calculated.

5. Primary documentation is checked for compliance with the law, necessary corrections
are made and missing documents are prepared.

6. Reporting for past periods is compiled, reporting for current periods is adjusted.

7. Optimization processes are developed and recommendations are given for effective
accounting.

We propose to restore accounting in the following sequence. Stages of restoration of
accounting:

Stage 1 - Accounting audit. This stage includes a comprehensive analysis of works, namely,
the study of accounting documents of the enterprise, diagnosis of accounting and tax accounting.
Audit analysis helps to reveal a complete list of existing errors, their features, thanks to which
faster and better restoration of accounting becomes possible.

Stage 2 - Assessment of the scope of restoration work. It is at this stage that the exact scope
of work is determined and the main tasks for the entire period of restoration are formed. In addition,
the terms of cooperation are determined (if a third-party organization is involved) and the question
of whose territory work with documents will be carried out is resolved. Based on the results of the
first two stages, a report on the state of affairs of the enterprise is drawn up, which also gives
recommendations for correcting existing violations and errors.

Stage 3 - Planning of measures to restore accounting. After getting acquainted with the
state of affairs in the accounting department, they proceed to drawing up a plan of measures, in
which all the necessary actions and deadlines for their implementation are prescribed in a
mandatory manner. It is better if it is done in as much detail as possible.

Stage 4 - Works on restoration of accounting. At this stage, all necessary measures are
taken to restore accounting. They include the mandatory restoration of primary
documents - contracts, acts of completed works, invoices, invoices, cashier's and sales receipts.
Based on the collected and corrected documents, new accounting registers are created. At this
stage, it is very important to ensure the connection between the period being restored and the
period that preceded it.

Stage 5 - Preparation and submission of accounting reports. After all documents have been
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restored and corrected, reports are prepared and submitted to the tax authority. Before that, it is
necessary to conduct a reconciliation with counterparties, which allows you to confirm the
balances on the accounting accounts. Then reports are formed based on the recovered data, tax
registers are formed and declarations are filled out, which are submitted to the tax authorities. All
necessary taxes and fines are paid on the basis of declaration adjustments.

Stage 6 - Development of recommendations to prevent the loss of documents in the future.
After all work is completed, a list of recommendations for further accounting is developed. These
recommendations are based on violations and errors found during the recovery stages.
Recommendations should be of a practical nature and contain specific proposals for optimizing
accounting at a specific enterprise, taking into account the specifics of its economic activity [4].

At first glance, it is quite difficult to detect an error. For this, a number of certain actions
aimed at achieving the set goal should be carried out. We will provide advice on checking the
correctness of accounting, which will help the management and the accounting department to
detect committed violations in a timely manner and take measures to eliminate them: reconciliation
of calculations with counterparties, inventory, arithmetic control, logical analysis, relationship of
accounting indicators, use of the internal control system.

It should be noted that in para. 4, 5 accounting standard 6 “Correction of errors and changes
in financial statements” [5] refers to the correction of errors made in previous years, that is, there
IS no statute of limitations for accounting errors.

With the competent implementation of all stages of the restoration of accounting, the
business entity receives accounting documentation in full, full transparency of accounting
activities for management and the opportunity to avoid the imposition of fines and other
punishments from state authorities.

Without the restoration of accounting, it is impossible for an entity to conduct safe
commercial activities. Based on the data obtained during the restoration of accounting, not only
state bodies receive information about the company's activities, but also the management receives
guidelines for conducting successful business activities.

Restoration of accounting saves the company from various fines imposed by the state for
non-payment of taxes, tax evasion, non-fulfillment of other obligations. Thus, the restoration of
accounting is extremely important for any company that wants to continue its business activities,
maintain the trust of partners and have objective information about the results of its business.
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During the full-scale war, the majority of Ukrainian enterprises began to equip bomb
shelters from the basements of their own accommodations, which had either not been used before
or had a different purpose. Therefore, the method and features of reflecting in the accounting and
tax records the costs of the enterprise for the arrangement of such an object are relevant today.

The purpose of the study is to highlight the methodology and peculiarities of accounting
and tax accounting of protective structures - bomb shelters as accounting objects, in particular, the
formation of their initial value, calculation of depreciation, reflection on accounting accounts.

The concept of "bomb shelter” does not exist in Ukrainian legislation. Instead, there is a
broader concept of "storage”, the definition of which is given in Art. 32 of the Civil Protection
Code of Ukraine (CCP) dated 10/02/2012 No. 5403-VI [1]. The warehouse belongs to the
protective structures of civil protection, intended specifically for the shelter of the population.

The warehouse belongs to the protective structures of civil protection, intended specifically
for the shelter of the population

A storage facility is a hermetic structure for the protection of people, in which conditions
are created for a certain time that exclude the influence of dangerous factors that arise as a result
of an emergency situation, military (combat) actions and terrorist acts (Part 1, Article 32 of the
Criminal Code).

In this way, the enterprise can put order in the building, which by its purpose is a
warehouse, because most of the buildings located in and on the territory of Ukraine were built
immediately with warehouses.

In accordance with Ukrainian legislation, economic entities on whose balance sheet these
structures are located must maintain civil defense protective structures in readiness for their
intended use at the expense of their own funds (including those that did not become part of the
authorized capital during the privatization process (corporatization). In the case of the use of one
protective structure by several economic entities, they participate in the maintenance of the
structure in accordance with the agreements concluded between them.

Defense structures in peacetime can be leased to meet economic, cultural and household
needs while preserving the purpose of such structures. At the same time, it is not possible to lease
buildings that are permanently ready for use as intended, in particular those (part 13 of article 32
of the Civil Code):

- where the control points are located:;
- which are intended for the shelter of employees of the business entity that has objects of increased
danger.

Balance-keepers must ensure the readiness of protective structures for use as intended. For
this purpose, the balance-keepers carry out an assessment of the state of readiness, organize
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periodic reviews of the state of protective structures, check the operability of their main equipment,
plan and carry out maintenance of equipment and life support systems of protective structures.
The periodicity and content of inspections of the state of protective structures and checks
of the functionality of their main equipment are given in Appendix 10 to the Requirements for the
use and accounting of the fund of protective structures of civil protection No. 579 dated 07/09/2018

[2].

Based on the results of the inspections, an act of assessing the state of readiness of the civil
defense protective structure is drawn up. Also, balance-keepers should take into consideration the
potential costs of maintaining the proper technical condition of the premises of protective
structures and their repair.

The balance-keeper must keep documentation of the protective structure, in which
information about the terms and results of the performed inspections, surveys and tests, performed
technical services, current and major repairs, etc., must be displayed. The list of documentation of
the protective structure is given in Appendix 18 to Requirements No. 579.

The bomb shelter belongs to protective structures in accordance with the Code of Civil
Defense and Requirements No. 579. In accounting, buildings, structures and transmission devices
form a group of fixed assets of the same name.

Thus, the bomb shelter is included in the group of fixed assets "Buildings and structures".
Accounting for such fixed assets must be kept on subaccount 103 "Buildings and structures” in
accordance with the Plan of accounts for accounting of assets, capital, liabilities and economic
operations of enterprises and organizations, approved by order of the Ministry of Finance of
Ukraine dated 30.11.1999 No. 291 [3].

In tax accounting, in accordance with the Tax Code of Ukraine (PC) [4], all these objects
also belong to the third group of fixed assets. However, each type of such fixed assets has its own
minimum period of operation for calculating depreciation (for example, it is 20 years for buildings,
15 years for structures).

So, if the correct classification is not very important for accounting at first glance, then in
tax accounting it is important to accurately establish the asset's belonging to a certain type of fixed
assets, because the period of operation affects the amount of accrued depreciation in tax accounting
(for those enterprises that adjust the financial result for the difference established by Chapter 111
of the PC).

According to the PC:

- buildings are land improvements consisting of load-bearing and enclosing or combined
(load-bearing and enclosing) structures that form above-ground or underground accommodations
intended for the residence or stay of people, the placement of property, animals, plants, the storage
of other material values, the conduct of economic activities (clause 14.1.15 of the PC);

- structures — land improvements that are not buildings and are intended for the
performance of special technical functions (clause 14.1.238 PC).

In our opinion, bomb shelters installed in buildings that are intended for people's stay can
be attributed to these buildings for accounting purposes. But this point should be fixed in the
company's accounting policy.

According to Clause 7 of the National Regulation (Standard) of Accounting (NP(S)BO) 7
"Fixed Assets" [5], purchased or created fixed assets, and in our case, bomb shelters, are credited
to the balance sheet of the enterprise at their original cost. In the case of construction of objects by
economic or contracting methods, all costs must be capitalized and form the original cost of the
constructed object (clause 8 NP(S)BO 7). Such expenses should be recorded on sub-account 151
"Capital construction”.

The initial cost of buildings includes:
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- material costs for the construction of the object (accounts 20 "Production stocks", 22
"Low-value and perishable items", 23 "Production™). Moreover, the developer, who uses the
economic method, keeps records of building materials, structures and parts, equipment and
components to be installed, and other tangible assets used in the construction process, on
subaccount 205 "Building materials™;

- expenses for wages of workers engaged in construction, with accrual of the Unified social
contribution (accounts 66 "Calculations for payments to employees”, 65 "Calculations for
insurance");

- depreciation of the equipment used during the construction of the object (sub-accounts
131 "Depreciation of fixed assets", 132 "Depreciation of other non-current tangible assets");

- expenses for obtaining permits, licenses, etc. (subaccount 377 "Settlements with other
debtors");

- expenses for payment of works and services of third-party organizations related to the
construction of the object (sub-accounts 631 "Settlements with domestic suppliers”, 377
"Settlements with other debtors");

- other expenses corresponding to item 8 of NP(S)BO 7.

After completion of construction, the facility of fixed assets is put into operation. In the
accounting of Ukrainian enterprises, this business transaction is reflected in the following
accounting transactions:

Debit of account 103 "Buildings and constructions™

Credit of account 151 "Capital construction”.

The enterprise independently determines the period of useful use (exploitation) of the
object when it is recognized as an asset (in the case of inclusion on the balance sheet).

The definition of the period of useful use (exploitation) is given in clause 4 of NP(S)BO 7
"Fixed assets"” - this is the expected period of time during which non-current assets will be used
by the enterprise or with their use the expected volume of products (works, services).

Clause 26 of NP(S)BO 7 allows to calculate amortization taking into account the minimum
allowable periods of useful use of fixed assets established by tax legislation (except for the
production method). This means that in accounting it is allowed to focus on the terms of use
defined in paragraphs 138.3.3 PC (for buildings - 20 years, for structures - 15 years).

At the same time, if, based on operational expectations, the enterprise has established that
the useful time of existence of the bomb shelter can be equal to 30 years (that is, the useful time
of existence is 30 years), then this object must be depreciated in accounting for 30 years (clause
23 of the NP (C)BO 7).

Of course, production fixed assets can be not only non-current tangible assets that directly
generate tax revenues (for example, production equipment), even indirect participation of the asset
in economic activity is sufficient here. For example, administrative buildings and warehouses do
not directly generate income, but they provide the activity of the enterprise, the purpose of which
is to obtain income, and therefore have an economic focus.

As for the bomb shelter, first of all, it should be noted that the purpose of its construction
is to protect the lives of the employees of the enterprise, which resumed or continues to carry out
its activities during the war. Unfortunately, the Law of Ukraine "On Labor Protection™ dated
October 14, 1992 No. 2694-XI11 [6] does not refer to bomb shelters. However, in our opinion, the
presence of a bomb shelter falls under the definition of the concept of "labor protection” given in
Art. 1 of the Law of Ukraine No. 2694.

Thus, labor protection is a system of legal, socio-economic, organizational-technical,
sanitary-hygienic and medical-prophylactic measures and means aimed at preserving the life,
health and working capacity of a person in the process of work.
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Therefore, we believe that the bomb shelter should still be classified as a dual-purpose
facility among production assets. For example, several workplaces for office workers can be placed
there, so that the enterprise does not stop working completely during an air raid. In this case, there
is a direct connection between the use of such premises and economic activity.

Therefore, we recommend that the expediency of arranging a bomb shelter be issued by an
order at the enterprise. And with regard to the production nature of the costs for arranging the
bomb shelter, here, for certainty, we advise you to get an individual tax consultation for the
enterprise.

If the management of the business entity determined that the bomb shelter belongs to non-
production objects of fixed assets, then in accordance with tax legislation such objects are not
recognized as fixed assets, and therefore, the costs of their acquisition (creation) are not amortized
in tax accounting (clause 138.3.2 PC).

In accounting, fixed assets cannot be divided into productive and non-productive fixed
assets. Regardless of where an intangible asset is used, under national standards it is by definition
considered a fixed asset and depreciated.

Depreciation of such a "non-production™ object accrued under the credit of sub-account
131 "Depreciation of fixed assets" should be debited to expenses in the debit account 97 "Other
expenses”, which is intended to record expenses arising in the course of activity, but not related to
production or sale of the main products (goods) and services, namely on sub-account 977 "Other
activity expenses".

With regard to the calculation of value added tax (VAT), input VAT on non-production
non-current assets should be included in the tax credit on a general basis (line 10.1 of the VAT
declaration), and then in the month of commissioning - add compensatory tax liabilities for the
requirements of paragraphs "d" of item 198.5 of the PC (line 4 of the VAT declaration).

If the bomb shelter is considered as production fixed assets, then the input VAT is included
in the tax credit on a general basis, but compensating tax liabilities do not need to be calculated.

Summarizing the above and taking into account the latest events in Ukraine, managers of
enterprises, regardless of the forms of ownership and management, on the balance sheet of which
there are protective structures, in addition to the fact that they must ensure, at their own expense,
the proper technical condition of the storage facility and the readiness to shelter the population.

Such protective structures should also be recognized as objects of accounting and tax
accounting. Moreover, for the purposes of tax accounting, such objects should be classified either
as production fixed assets as dual-purpose premises, or as non-production objects of fixed assets,
the costs of acquisition (creation) of which are not amortized in tax accounting.
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B coBpeMeHHBIX IKOHOMHYECKUX YCIOBHSX MPAKTHYCCKH BCE MPEINPHUATHS PecmyOimku
MounioBa OCTpO HYXTAIOTCS B TIOMCKE MyTEeH COXPAaHEHHs CBOMX IMO3WIIMA HAa BHYTPEHHEM W
MEXAYHapOAHOM pbIHKaX. OOs3aTeNbHBIM YCIOBHEM U 3TOTO SIBISIETCA JOCTH)KEHUE
KOHKYPEHTOCIIOCOOHOCTH ~TIpoAyKuuu u ycnyr. OobecriedeHre KOHKYpPEHTOCIIOCOOHOCTH
HEBO3MOXKHO 0e3 3(h(peKTUBHOTO UCTIOIB30BAHMS COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJIOTHH.

Taxxe nmias TOro, 4roObl OBITh KOHKYPEHTHOCHOCOOHBIM B COBPEMEHHBIX PBIHOYHBIX
OTHOIICHUSIX, HEOOXOJMMO YUUTHIBATh HE TOJIBKO MOTPEOUTENBCKUI CIIPOC, HO U TO, HACKOJIBKO
MOJIEpPHU3UPOBAHBI MPOU3BOACTBEHHBIE MOIIHOCTH [ 1., c.54].

JlonrocpouHble MaTepuaibHbIe aKTUBA, SIBJSIOTCS OJHUM M3 BaKHEUIIUX «IBUTaTENICH»
SKOHOMUYECKOTO pa3BUTHs MNpeanpustus. s pa3paOoTku cBeXHX HAEH, KOTOpble OyayT
«JIBUTaTh» pa3BUTHUE MPEANPUATHUS, HEOOX0IUM OyxraiaTepckuil yueT. B memom Oyxrantepckuii
y4eT SBJISETCS YHNOpAJOYEHHOW cuctemMoi cOopa MHGOpMAIUHU, PETUCTpAallMd B JICHEKHOM
BBIPOKEHUH 00 MMYIIECTBEHHOM COCTOSIHMM npeanpusatus. HayuHo obocHoBaHHas cucreMa
ydera crnocoocTByeT 3P PeKTUBHOMY HCIIOJIb30BAHUIO BCEX PECYPCOB.

Ha ceroansmnumii 1eHp K NOPSAKY BeIeHUsI OyXTalTepCKOro y4eTa YCTaHOBIJICHbBI BRICOKHE
TpeOOBaHUs, 3TO CBSI3aHO C OPUEHTAIIMEN Ha MEXKyHAPOIHBINA PBHIHOK, ISl TOTO YTOOBI JAHHBIE O
MPEeAnpUATHH ObUIM YUTA0ENbHBI JUIsl MOTEHIMAIbHBIX WHBECTOPOB M KJIMEHTOB, OPUEHTUPOM
SIBJISIIOTCS. MEXKIyHAPOIHBIE CTaHAApThI Oyxranrepckoro ydyera (MCDO). DTo u ecTh perieHue
mpo0yieM CBS3aHHBIE C JaIbHEUIINM pa3BUTHEM TEOPETHKO-METOAO0JIOTHUYECKUX TOJIOKEHHM
OyXraiaTepckoro yyera.

3amaun, Ha3HAYCHHbIE Mepe] OyXralaTepCKUM Y4YeTOM, FOBOPAT O YBETUYECHUU 3HAYCHUS
OyXrajTepcKkoro ydera Kak MCTOYHUKA MPUHATHS OOOCHOBAaHHBIX YMPABICHYECKUX PELICHHI.
OaHMM U3 TaKHX BOMPOCOB SABIISETCS yUET IOJITOCPOUHBIX MAaTepUATbHBIX AKTHBOB.

JlonrocpouHble MaTepHalbHbIE aKTHUBBI — 3TO aKTUBBI, UMEIOIIHe (U3NYECKy0 (opmy,
UCIOJNIb3yeMble OoJiee OHOTO rojia B IPOU3BOJCTBEHHON U HETPOU3BOICTBEHHOM JEATEIbHOCTH
MPEeNnpusATHs, B YIOPAaBIEHUYECKHX MENAX WIM TMepelAaHHble B apeHAy [Uis TONydYeHUus
SKOHOMUYECKOW BBITOJBI (MPUOBLIN), a TaKKe OOBEKTHI, KOTOPHIE HAXOIATCS B JUIUTEIHHOM
MIPOLIECCE CO3JIaHUS U HE MOAJIEKAT MPOJaKe.

[Ipu 5TOM, [ONTOCPOYHBIE AKTHUBBI SIBISIOTCS OCHOBHBIM 3aJI0TOM, TTO3BOJSIOLIUM
MIPEINPHUATHIO BECTH JEIOBBIE OTHOLIEHHS M COBEPILIaTh MHOTOYHCIEHHBIE 000POTHI 00OPOTHBIX
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cpeactB. VMes 4deTkoe MpencTaBiICHHE O Ka)JAOM 3JIEMEHTE OCHOBHBIX CPEJCTB B IIPOLIECCE
MPOU3BOJICTBA, 00 WX (U3NYECKOM ¥ MOPAIBHOM U3HOCE, O (aKkTopax, BIMSIOMNIMX Ha
HCIIOJIb30BAHHUEC OCHOBHBIX CPCACTB, MOKHO BBIABUTH MCTOABI, C TIOMOIIBIO KOTOPLIX ITOBBIIIACTCA
B(b(beKTI/IBHOCTB HCIIOJIb30BAHHA OCHOBHBIX CPCACTB U IPOU3SBOACTBCHHBIX MOL[IHOCTGP'I
MNpCaApuATUd YBEINYNBACTCA, oOecrieunBasi CHUKEHUE CG6GCTOI/IMOCTI/I MMpoaAyKIIHUU W, KOHCYHO
e, POCT MPOU3BOAUTEIILHOCTH [2., ¢.62].

VYyer AOJTOCPOYHBIX MATCPUAIBHBIX AKTHBOB ITO3BOJISACT peuiaTtb CJICOAYIOIINEC
OCHOBHBIE 3a/1a4H:

— 00ecreunuTh KOHTPOJIb 32 COXPAHHOCTBIO JOJITOCPOUHBIX MAaTEPUAIIbHBIX aKTUBOB;

— IPAaBUJIBHO OCYHICCTBUTH OLUCHKY HOJITOCPOYHBIX MATCPHAJIIbHBIX dAKTHBOB,

— IMpPaBUJIBHO MW CBOCBPEMCHHO OTpaXaTb B JOKYMCHTAX OII€pallki I10 YYCTY
ABWIXKCHUA JOJTOCPOYHBIX MAaTCPHAJIBHBIX AKTHBOB,

— CBOCBPECMCHHO W IMPAaBUJIBHO IMPOU3BOAWTL 3allMCHU 110 Y4YCTYy aMOpPTU3alluu
OCHOBHBIX CpPCJICTB,

— JOCTOBCPHO BBIABJATE PE3YyJbTaTbl OT JIMKBUAAIIUU H y6I>ITKOB OT CIIUCAaHUA HEC
ITOJTHOCTBIO aMOPTHU3UPOBAHHBIX 00BEKTOB OCHOBHBIX CpCACTB;

— IPaBUJIBHO W CBOCBPEMCHHO OTpaXaThb B YUCTC HJAHHBIC IICPCOLNCHKW OCHOBHBLIX
CpPEICTB;

— IPaBUJIBHO OCYIICCTBJIATE CIIMCAHUEC 3aTpaT 110 PEMOHTY OCHOBHBIX CPE/ICTB.

K AOJTOCPOYHBIM AKTUBAM OTHOCATCA: HEMATCpHUAJIbHBIC AKTHUBBI, JOJII'OCPOYHBIC
MaTCpHUaJIbHBIC aKTUBBI, JOJTOCPOYHBIC OHOJIOTHYECKHUE AKTHUBBI, JOJTOCPOYHBIC q)HHaHCOBI)Ie
AKTHUBbl W MPOYUC OOJTOCPOYHBIC AKTHBBI. ,Z[J'IS[ opraHusalyv yd€Ta OOJroCpOYHBIX
MaTCpHUaJIbHBIX AaKTUBOB, OTBeanOHleﬁ BBIIICYKA3aHHBIM L CJIAM, 0OMBIIOE 3HAYEHUE HMEIOT
CIIeyIOllMe MPENNOChUIKM: HAyyHO OO0OCHOBaHHas  KiaccuuKamus  JTOJTOCPOYHBIX
MaTepHaIbHBIX AKTUBOB, a TAK)KE YCTAHOBJICHUE €UHHUIIBI Yy4€Ta OCHOBHBIX CPEACTB [3., €.65].

B nutane cueroB OyXrajitepckoro ydera JIOJTOCPOYHbIE MaTepUAIbHbIE aKTUBBI 3aHUMAIOT
TIePBBIN KJIacC, BTOPYIO TPYIITY U JCTATCA Ha cueTa U cyocuera. A uMeHHO [4]:

Knacc 1. IOJI'OCPOYHLBIE AKTHBBI

I'pynma 12. JOJII'OCPOYHLIE MATEPUAJIBHBIE AKTHBbBI, 3EMEJIbHBIE
YYACTKHU, OCHOBHBIE CPEACTBA U MUHEPAJIbHBIE PECYPCBI

121 He3aBepuieHHbIE J0JTOCPOYHBbIE MATEPHATIbHbIE AKTHBbI
1211 HezaBepilileHHOE CTPOUTEIBCTBO

1212 O6opynoBaHue K yCTaHOBKE

1213 MarepuanbHble aKTUBBI 0 BBOJIA B SKCILTyaTalHIO

1214 He3zaBepuieHHbIE MOCIEAYIOINUE 3aTPATHI

123 OcHoBHBIE CpecTBa

1231 3manuga

1232 CrenunanbHble COOPYKEHHUS

1233 MaiuuHbl, 000pyJJOBaHUE U TEXHUUECKHE YCTAaHOBKU
1234 TpaHcniopTHBIE CpENCTBA

1235 NuBeHTapp 1 Mebeb
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1236 Ilocnemyromue 3aTpathl MO0 00BEKTaM, HE IPUHATHIM Ha OanaHC
1237 OcHOBHBIE CpEICTBA, TOTYyYSHHBIE B (PUHAHCOBBIN JIM3HHT
1238 OcHOBHBIE CPEICTBA, IOIYUYEHHbIE B X0351ICTBEHHOE BEJICHUE
1239 IIpoune OCHOBHBIE CPEICTBA.

124 AMopTH3anMs OCHOBHBIX CPeJCTB

1241 Amoptu3auus 31aHu

1242 Amoptu3anus crienualIbHbIX COOPYXKEHUM

1243 AmMoptu3auys MaliuH, 000pyJOBaHUS U TEXHUYECKUX YCTAHOBOK

1244 Amoptu3anus TpaHCIIOPTHBIX CPEJICTB

1245 AmMopTu3anys UHBEHTaps U Mebenu

1246 AMopTtu3anus nocieayoIux 3aTpaT 1o 00beKTaM, He MPUHATHIM Ha OanaHc
1247 AMopTu3anys OCHOBHBIX CPEJICTB, OJYYEHHBIX B (PMHAHCOBBIMN JTU3UHT
1248 AMopTu3anys OCHOBHBIX CPEJICTB, MOJTYUYEHHBIX B X035HCTBEHHOE BEJCHHE
1249 AmopTtu3anys NpoYruX OCHOBHBIX CPEJCTB.

127 O0ecueHenne He3aBePLIEHHBIX A0JITOCPOYHbIX MATEPHAJIBLHBIX AKTHBOB
129 O0ecueHenne OCHOBHBIX CPEICTB

Kak BugHO M3 npuBeneHHOro ¢gparmenTa OOMIero miaHa CYeTOB, JIaHHAs TpyIIa CUETOB
MpelyCMaTpUBaeT y4eT U OCHOBHBIX CPEACTB, MOTYYECHHBIX B (PMHAHCOBBIM JIM3UHT U OCHOBHBIX
CPEICTB, MOJIYYCHHBIX B XO3HCTBEHHOE BEJICHUE, YUET MOCIEAYIOINX 3aTpaT M0 00beKTaM, He
MPUHATHIM Ha OanaHc, a TakKe ydeT 00eCEHEHHs T0JITOCPOUYHBIX MaTEepUaIbHBIX AKTHBOB.

Ecnu onuceiBaTh HOpPMaTUBHOE pETyJIMpPOBaHHE ydeTa AOJTOCPOYHBIX MaTepHATbHBIX
aKTUBOB, TO MOKHO KOHCTaTHPOBAaTh, UTO yUYeT JOJITOCPOYHBIX MAaT€pUaIbHBIX aKTUBOB BEAETCS
B COOTBETCTBUM C HallMOHAJIBHBIMH CTaHmapTtamu Oyxranrepckoro ydera (HCBY)
«lonrocpounsle HemaTepuanbHbIE M MaTepHalbHblEe aKTUBBD», «OOeCIeHEeHHEe aKTUBOBY,
«3arparsl Mo 3aiMam» U JIp.

Bmecte ¢ Tem, TOYHOCTh MOKa3zaTesied 00beMa, COCTOSIHUSI M JIBUKEHUS JOJTOCPOYHBIX
MaTepHUaJbHBIX aKTHBOB, a B U3BECTHOM Mepe U TOUHOCTh UX KAUECTBEHHON XapaKTEPUCTHKHU BO
MHOT'OM 3aBUCAT OT TOT'0, KaK MPaBUJIBHO U JIOTO/UIMHHO MPOU3BECHA X OLIEHKA.

OneHka JOJTOCPOYHBIX MaT€pUANBbHBIX AKTUBOB B JEHEKHOM BBIPRKEHHU IO3BOJISET
OTpeACTUTh UX 00BEM, CTPYKTYPY, (POHAO0OTIAUY, COMOCTABUThH JOJITOCPOUYHBIE MaTepUalbHbIC
AKTUBBI PA3IUNYHBIX MIPEANIPUATHIH, TIIAHUPOBATh UX BOCTIPOU3BOJICTBO.

[Ipu stom, cornacno HCBY, «/lonrocpounbie HemaTepuaibHbIle 1 MAaTepUATbHBIC aKTUBBD)
CYIIECTBYET NEpBOHAYalIbHAS U MOCIEAYIOAsl OLEHKA J0JTOCPOUYHBIX MaTepUalbHBIX AaKTHBOB.
[lepBoHauanbHas OLIEHKA MPOU3BOJUTCS MPH MOCTYIUIEHUU JOJTOCPOYHBIX MaTepHAIbHBIX
aKTUBOB U 3aBHCHUT OT MCTOYHHMKA MX IMOCTYIUICHHUS: MOKYIKa, MPOU3BOICTBO COOCTBEHHBIMU
CHJIaMH, BHECEHHE B BHUJC BKIAJOB B YCTaBHbIM KamuTanl u T.0. [locne mepBoHayalbHOTO
MPU3HAHUSL AKTUB JOJDKEH OBITh YYTE€H MO €ro IepBOHAYallbHOM CTOMMOCTH 33 BBIYETOM
HAKOIUIGHHOTO HM3HOca, mo3TomMy B cooTBercTBUM ¢ HCBY, B mepuoj skcmiyaranuu oObeKTa
MIOCTOSIHHO CIIEAyeT YMEHBIIATh €r0 CTOUMOCTh JI0 BO3MEIIAeMON CTOUMOCTH.

Ecnu akTuB YacTMYHO yTpaTWI TMEepBOHAYATbHYIO IEHHOCTb, a, CIEJAO0BaTelIbHO, U
HAJJIeKAIIYI0 OSKOHOMHYECKYIO BBITOJYy, B CIEACTBHHM CTHUXWUWHBIX OeictBuil (yparad,
HABOJHEHHUE, MOXap U Jp.) WIM B pe3ylbTare aBapHuii, MOJIOMOK, TO 4YacTh €ro OajgaHCOBOI
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CTOMMOCTH B pa3Mepe yTpaThl IIEHHOCTEH JOJKHA OBITh OTHECEHa Ha pacxoj. Takoe crucaHue
CTOMMOCTH ITPOU3BOJUTCS 110 KaXIOMY 00BEKTY B OT/AENIbHOCTH [6, C. 132].

[IpeanpusiTue MOKET UCIIOJIB30BAThH U AIbTEPHATUBHBIA METOJI OLIEHKH OCHOBHBIX CPEJICTB,
KOTOPBIA 3aKII0YACTCS B CICIYIOIIEM: €CIIA IMOCIe MEePBOHAYAIBHOTO MPU3HAHUS AKTUB ObLI
MEPEOIICHEH, OH JIOJDKEH YUYWTBHIBATHCSA IO TEPEOLICHEHHON CTOMMOCTH, KOTOpas SBIISICTCS
MPaBUJILHOM CTOMMOCTBIO Ha JaTy IMEpPEOIeHKH, 3a BBHIYETOM COOTBETCTBYIOIIEH CYMMBbI
HaKOIUIEHHOT'O U3HOCA.

[Tepeorienka TPOW3BOMUTCS PETYJISPHO JUISI TOTO, YTOOBI OallaHCOBask CTOMMOCTH
CYILIECTBEHHO HE OTJIMWYAlIach OT CIPABEIJIMBON PHIHOYHOM CTOMMOCTH Ha JIaTy COCTaBJICHHS
Oananca.

OObecuieHeHue JOJATOCPOYHBIX aKTHUBOB oOTpaxkaercss B coorBerctBuu ¢ HCBY
«ObecrieneHne akTUBOBY [5].

ObecrLieHeHne WK MOTEpU OOBEKTOB, IMpaBa 3alpOChl BO3MELICHUS WM MOJIY4YEHHas OT
TPEThUX JIMIl BO3MEIIEHHE, a TakkKe J000€ TMOCHenylonee MOKYMKa I CTPOUTEIbCTBO
3aMeNIarouX OOBEKTOB, OTPAXKAIOTCA B y4ere 1o oTraenbHocTH. KommeHcarus,
npeAocTaBisgeMasl TPETbUMH JIUIIAMUA B CBS3M C OOECIICHEHHEM, YTPATOW WM OTYYXKIECHUEM
JOJITOCPOYHBIX aKTUBOB, TPU3HAETCS KaK JI0XO]] HA OCHOBE MPUHIIUAIIA HauuclIeHus. Bo3merenus
HE TIPU3HAIOTCS KaK YMEHBIIICHHE YObITKA OT OOECIIEHEHUS WJIM 3aTpaT MO BOCCTAHOBJICHHUIO Ha
OCHOBAHUU MPHUHIINIIA HEKOMIIEHCUPOBaHU [5].

Bo BpeMst X0351iICTBEHHOTO TIpoIIecca CTOMMOCTD JIOJTOCPOYHBIX MaTePUATTLHBIX AKTHBOB B
CBSI3U C IOCTOSTHHBIM MCTIOJIb30BaHUEM MEHSIETCS, 9TO BIUAET HA 3aTPaThl, PMHAHCOBYIO IPUOBLIH
1 KOHKYPEHTOCTIOCOOHOCTH TIPEANIPHUSITHS.

OcHOBHBIE CpeICTBA W JIPyTrH€ JOJTOCPOYHBIC MaTepUATbHBIE AKTHUBBI HEOOXOIMMO
MEePUONYECKA OOHOBIISITH U 3aMEHATh. AMOPTHU3AIUS JOJTOCPOUHBIX MAaT€PHAIbHBIX aKTUBOB
MPOU3BOJIUTCS €KEMECIYHO B TEUEHUM YCTAaHOBJIEHHOrO TNepuojAa, Oojee OIHOro roja.
AMopTH3anus TOJTOCPOYHBIX MaTepUalbHBIX aKTHBOB MPEICTaBIAET cO00il crucTeMaTudyeckoe
pacnpezieieHue aMOpTU3UPYEMOH CTOMMOCTHU JIOJTOCPOYHOI'O aKTHBA MO OTYETHBIM MEepHOJIaM
CpOKa ero Mcrojb3oBanus [5].

Cornacuo n. 19-21 HCBY «J/lonrocpounble HEMaTepuallbHbIE U MaTE€pUATIbHBIC AKTUBBD)
aMOpTHU3allMsl HAUUCISIETCS €KEMECSYHO MO KaKIAOMY aMOPTU3HPYEMOMY OOBEKTY, UCXOJS U3
aMOPTHU3UPYEMOIl CTOMMOCTH 00BEKTA U CPOKA €ro UCIOJIb30BaHUA. AMOPTH3UpPYEMasi CTOUMOCTh
KOPPEKTHUPYETCsl HA BEJIMYMHY YOBITKAa OT 0O€CLieHEeHUSs], IPU3HAHHOTO WJIM BOCCTAHOBJIECHHOTO,
cornmacio HCBY, «Ob6ecnienenne aktuBoB». CpOK HCIOJIB30BAHUS W OCTaTOYHAsT CTOUMOCTH
KaKI0ro oOBEKTa OMNpEeNesseTcss CyObeKTOM CaMOCTOSITENIbHO Ha JaTy Iepeiayd aKkThBa B
ucnoiyib3oBanue. OCTaToyHasi CTOMMOCTh HEKOTOPBIX 00BEKTOB MOXKET ObITh HECYILIECTBEHHOM, U
COOTBETCTBEHHO, OHA CYMTAETCS PABHOW HYJIIO IIPU HAUUCICHUH aMOPTU3ALIHUH.

AMopTu3anus, Ha4YUCIIeHHas! 10 OOBEKTY 3a OTUETHBINA MEPHOJ], OTPAKAETCS B ydeTe Kak
yBEJIMUEHUE 3aTpaT W/WIM TEKYyIIMX PacXolOB (HApUMEpP, aMOPTH3allUs TEXHOJIOTHMYECKOTO
o0opynoBaHusi CcyObeKTa TMpPsSMO WJIM KOCBEHHO BKIIOUAETCS B MPOHU3BOACTBEHHYIO
ce0ecTOMMOCTh MPOAYKILIUHU, & aMOPTU3ALIMS aIMUHUCTPATUBHOTO 3/JaHKsI OTHOCUTCS Ha TEKYIIIHE
pacxo/ipl).

Cornacuo n. 22-30 HCBY «/lonrocpounsle HeMaTepUalbHbIE U MaTEPUAIIbHBIE AKTHBBD)
MIPU HAYUCIICHUH aMOPTHU3AIUU JOJITOCPOYHOTO aKTUBA MOTYT OBITh UCHOJIB30BAHBI CIEAYIOLIUE
METO/IbI: JIUHEUHbI MemOo0, Memoo eOUHUY NPOU3B00CMEA, MEemMo0 YMEHbULAEMO20 OCIAMKA.

[Ipu BEIGOpE TOTO WM MHOTO CIIOCO0a HAYUCTICHHSI aMOPTU3AIMU IO OT/IETHHBIM 00BEKTaM
W TpyIIaM JOATOCPOYHBIX MaTepUaIbHBIX AKTUBOB PYKOBOJHUTENH U TJaBHBbIE OyXTralTepbl
MPEANPUATHI TOJKHBI YYUTHIBATH BO3MOXKHOCTD H 11€71I€CO00Pa3HOCTh UCTIOIB30BAHUS TOTO WIIH
WHOTO CMoco0a TO OTHOLIEHHI0 K KOHKPETHBIM OOBEKTaM JIONTOCPOYHBIX MaTepHUaTbHBIX
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aKTHBOB, OCOOEHHOCTH TEXHOJIOTUM M OpraHU3allMM MPOU3BOJCTBA, CIOKHOCTH PACUYETOB
aMOPTH3ALMU TEM WM UHBIM METOJIOM U JApYyTrHue yciIoBus. B ciaydae cyniecTBeHHOr0 M3MEHEHHS
MOJIEJIN TIOTYYEeHUS OyAyIIUX SKOHOMHYECKUX BBITOJ] OT NCIOIb30BAHUS 0OBEKTa MPUMEHSIEMBIN
METOJI HAYMCJICHUS aMOpPTHU3alMM JOJDKEH ObiTh u3MeHeH.  I[lomoOHoe wu3MeHeHHe B
OyXrajTepckoil OleHKe oTpaxaeTcs B ydere B coorBeTcTBUM ¢ HCBY «Y4eTHbIE TOJUTHKY,
W3MCHCHHUS B OYXTaNTEPCKHUX OICHKAX, OMUOKH ¥ IMOCIICIYIOMNe COOBITHS [5].

BMmecte ¢ TeM, B COBPEMEHHBIX YCIIOBHUSX, IPOM3BOJCTBO HOBOW MPOAYKIMH, OCBOCHHUE
HOBBIX PBIHKOB, PACIIMPEHUE JCATEIBHOCTH MPEANPUATHS TPEOYIOT BIOKEHUH B JIOJITOCPOUHBIE
MaTepHATbHBIC AKTHUBEHI.

[Ipu 3TOM, B HOBBIX YCJIOBHSIX XO3SIMCTBOBAHUS MPEIIPHITHS TOJIYYHIN TIOJTHOE MPABO
pacropspKaTbCcsi OCHOBHBIMHU CpPEICTBAMU: TPOJIaBaTh, MepeaaBaTh 0E3BO3ME3IHO, CITUCHIBATH H
T.A. OTO B CBOIO OYepe/ab BBI3BAIO POCT KOJUYECTBA ONEpAIMif, CBA3aHHBIX C JBIKEHHUEM
OCHOBHBIX CpeACTB. B cBs3HM, ¢ 4yeM B ydeTe W OTYETHOCTH MJOJDKHBI OTpa)kaTbcs Ooiiee
MOJIpOOHBIE JTAaHHBIE O JBMKEHHH OCHOBHBIX CPEJICTB B pa3pe3e OTIACIHbHBIX NMPUYMH, C YIETOM
MOPAJIEHOTO W3HOCA, PeAIN3alliH, 11eIecO00pa3HOCTH U HEIeTIeCO00pa3sHOCTH PEMOHTOB H T.II.

DTO U MPeIoNpeeTUI0 HE0OX0IMMOCTh 00JIee TPaMOTHOTO U ONTUMAJIBHOTO YIPABJICHHS
pecypcaMu, B YaCTHOCTH JIOJITOCPOYHBIMH MaTePUATBHBIMUA aKTHBBI, IPUHUMATh PYKOBOICTBOM
SKOHOMHUYECKHU O0jiee 000CHOBaHHbIE U OOBEKTUBHBIE YIIPABICHUYECKUE PELICHUS.

Takum 00pa3oM, TEXHUYECKHI TPOTPECC, MEPEXO0A K PA3BUTHIM PHIHOYHBIM OTHOIICHHSIM,
NpUMEHEHWE JIOTOBOPHBIX IIEH Ha HOBYIO TEXHHKY TMpearojaraer JajbHeuInee
COBEPILIEHCTBOBAHNE y4YeTa BBHITIOJHEHUS MEPOIPHUSATHI PacXoJ0B MO MPHOOPETEHUIO HOBBIX
OCHOBHBIX CPEJICTB, BBISIBJICHHE PE3yJIbTATOB BHEIPECHHS HOBBIX aKTHBOB B MPAKTHKY PaOOTHI,
BIIMSTHHC HAYYHO-TEXHHYECKOTO mporpecca Ha pe3yIbTaThI XO3SHCTBOBAHUS,
COBEpIICHCTBOBAHNE JTU3UHT OBBIX OTEpaIuil.
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[Tpobrema HECOOTBETCTBUS MO/IENECH OyXTaaTEepCKOTO ydeTa HOCUT TJIO0AIbHBIN XapakTep.
HanmonaneHble TPUHIMIBI, PETYIUPYIOMIME BEIEHHWE YYeTa, CYIIECTBEHHO OTJIM4YarTcs.B
pe3yabpTaTe aHalu3a B3aUMOJICUCTBHUS OyXTaJITEpCKOTO M HAJOTOBOTO yd4eTa B 3apyOeKHBIX
CTpaHaxX OBUIM BBISBJICHBI JIBE€ MOJIETH COCYIIECTBOBAHUS OyXTaJdTEPCKOTO y4eTa M CHCTEMBI
HasorooOoxkeHus [1].

B mnepBoit moxmenu, Ha3piBaeMOW '"KOHTHHEHTAJIBHOH'", cHcTeMa OyXraiaTepckoro yuéra
dbopmupyercs W (PYHKIIMOHUPYET TIOJ] CHJIBHBIM U HEMOCPEIACTBEHHBIM BO3JICUCTBUEM
HaJIOT000JI0KCHUS.

Btopas Mmozaenb cocymiecTBOBaHHUS OyXTaJTEPCKOTO yueTa U CUCTEMbI HAJIOT000JI0KECHHS,
"aHryo-cakcoHckas" uiau "aMepuKaHcKas', mpeanoiaraeT napajyieIbHOe BEICHUE IBYX BHJIOB
ydeTa - OyXTaJITepCKOrO ydeTa M HAJIOTOBOTO ydeTa. JTO JBE CaMOCTOSTEIbHBIC CHCTEMBI
dbopMupoBaHUs y4YeTHOM WH(QOpPMAIMK, KOTOpbIE WPECICAyIOT pa3iuuHbie 1enu. [lpu
9TOM,BBIsIBJIEHA OOIas TEHACHIIMS B Pa3BUTHH B3aUMOJCHCTBUS MEXKIY OyXTalTEepCKUM U
HAJIOTOBBIM Y4Y€TOM B MHUPOBOM MpakTuke. OHa 3aKIIOYaeTCs B IMOCTEINEHHOM JIBMOKEHUHU OT
KOHTHUHEHTAJIbHOW MOJICNI K aHTJIOCAKCOHCKOM M OOBSICHSAETCSI MHTETpaIlUei pa3IMuHbIX CTPaH B
MHPOBYIO 9KOHOMUKY [1].

OCHOBHBIEC HJIEH AHTJIO-CAKCOHCKOM Mojenu Obutn pa3paboTaHbl B BenukoOputanuu u
CIIA. Ee cynHoCTh 3aKJI0YaeTCs B OPHEHTAIIMU OyXTajJTepCKOTO ydera Ha MH(OPMAIMOHHbBIC
3aMpOoChl HHBECTOPOB U KPEeIUTOPOB ((hMHAHCOBBIN PHIHOK).

Ocobennocmu cucmempl dyxzanmepckozo yuema ¢ Bearuxoopumanuu

Bbyxrantepckuii yuer B BenukoOpuTanuu pa3BUBajics IOA BIMSHHEM PE3KOTO
WHJyCTPUAIBHOI'O TOJBEMA, CBS3aHHOIO CO CTPOrOMl 3KOHOMHUEW PECYpCOB, IOJITOCPOYHBIM
(uHAHCUpPOBAaHUEM, C Pa3BUTHUEM PBIHKA IIEHHBIX OyMar. Bemuko 4ucio TpaHCHAIMOHATBHBIX
KOpPHOpAalLMii, UTPAIOIIUX BEAYLIYIO POJb HAa MHUPOBBIX pbIHKaxXx. B CHily BBICOKOIO YpOBHS
pa3BUTHUS PKOHOMHUKU B BenukoOpUTaHUM MPEANpUSATHS OTIMYAIOTCS JOCTATOYHO KPYIHBIMH
pa3Mepamu U CIIOKHON OpraHu3allMOHHON CTPYKTYPOH, YPOBEHb 00pa30BaHUs MEPCOHAA BBICOK.
OTO MPUBOIUT K CIONKHOCTH Y4E€THOM WH(pOpMaIuu, KOTopas, ¢ OJHOW CTOPOHBI, OTPaXKaeT
CYILIECTBYIOIIYIO SKOHOMUYECKYIO PEaTbHOCTb, a C IPYTOM CTOPOHBI, aJIEKBATHO BOCITPUHUMAETCS
MOJIb30BATEISAMU [2].
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B Benuxobpumanuu, omcymcmeyem eOuHvl HNIAH CYemos8 OYXeaimepcKo2o Yyuema.
IIpeonpusamue camocmosmenbHo 6 3a8UCUMOCIU OM HeOoOX0OUMOCMU Onpeoeisien nepedeHb
UCNONIL3YeMbIX CUEmO8.

[Tpu 3TOM cOoOIIFOTaETCS CIICAYFOIIMIA IPUHIIKIT: B OCHOBY pabouero [lnaHa cueToB 10JDKHA
OBITh TIOJOKEHA 00mIast KIacCU(pHUKAIHI CUETOB, KOTOpas Oa3upyercs Ha B3aMMOCBS3U IISATH
AIIEMEHTOB (PMHAHCOBOM OTYETHOCTHU: aKTUBOB, IIACCUBOB, KalMTala, I0X0J0B M pacxoaoB. [Ipu
cocraBieHuM [lnaHa cueToB NMPUMEHSIOTCS pa3Hble KOAOBble cucTeMbl. [Ipocreiimias u3 HUX
UMEeT JIByX3HAayHO€ KoJIupoBaHue. B 3aBucumoctu 0T pa3Mmepa NOPEINpUATHS MOMKET
HCII0JIb30BAThCA TPEX-, UETHIPEX-, U JIaXKe [IECTU3HAYHAs CUCTEMA KOAUPOBAHUS, KOTOpask Hapsay
C KOJMPOBAaHUEM CUHTETHYECKHUX CUETOB IIPEYyCMATPUBAET KOAUPOBAHUE aHATTUTUYECKUX CUETOB
[1].

OO6b1uHO pa3zpabotunku padouero [lmaHa cueToB A MHANBUIYATBHOTO 3aKa3uyuKa KpoMme
BBIIIICHA3BAHHBIX MPUHIIUIUAIBHBIX TOJIOKEHU OpPUEHTUPYIOTCS Ha CYIIECTBYIOIIYIO B
KOMIIAaHUU CUCTeMYy OyxranTepckoro yudera. Kak cieacTtBue, OHM HCHOJB3YIOT OJMH U3 JIBYX
MOJIXOJIOB K IOCTPOEHHUIO CTPYKTYPHI IJIaHA CUETOB!

1) IBYXKpYrOBOW MPHHIIMII TPEIyCMATPUBACT BBIJCICHUE JIBYX ABTOHOMHBIX CHCTEM
cueroB. O/iHa npeaHa3HA4Y€Ha JJIs BRIMOIHEHN (QYHKIUI U 3a1a4 (PMHAHCOBOIO yuyeTa, Jpyras
cucteMa obecrieunBaeT 0000IeHne HHPOPMAIIMK B paMKaX YIIPaBJICHUYECKOTO yUeTa;

2) OIHOKPYroBOW (MHTErpUPOBAHHBIN, MOHUCTUYECKHI) MPUHIUII, COTJIACHO KOTOPOMY
cyeTa YIpPaBJIEHYECKOTO y4yeTa KOPPECHOHIUPYIOT CO cueTaMu (PMHAHCOBOI'O yuyeTa B paMKax
€IMHON CHCTEMBI CUETOB, B COBOKYIHOCTU oOecrieunBas (yHKIMU M 33Ja4d ABYX IMOACHCTEM
OyXrajaTepckoro yyera.

B xozsiictByromux cyobekrax BenukoOpuTaHun IByXKpyroBas CHCTEMa ydyeTa MoJIydusia
OTpaHUUYEHHOE PaclpOCTpaHEHHE, TaK KaK CUUTAETCS, YTO OHA IPPEKTUBHA TOJIBKO B KPYIHBIX
KoMmaHusaX. [Ipy Hamuuumm JBYX CaMOCTOSITENbHBIX OyXraaTepuii — (UHAHCOBOUW W
YIpaBJIEHYECKOW, TPUMEHSAETCS TOJIbKO BTOpoi nmpuHuuil. [Ipu s3Tom ¢uHaHcoBas Oyxranrepus
naeT oOUIyI0 XapaKTepUCTHKY MUMYIIECTBA MPEANPUITUS U BCEH SKOHOMHUYECKOH NeATeIbHOCTH
X035UCTBYIOIIETO CYOhEKTA.

Ha pucynke 1 paccMoTpum mpumep pabodero IjiaHa CYETOB OJHOW M3 OPHUTAHCKUX
KOMITaHUH.

Setup : Chart of accounts : All

Select a section to add a new code

Fixed Assets Account ID Name Taxcode Active Bank C using Products using Actions
1-999

0010 Freehold Property v x T d
Current Assets -
1000~ 16890 0011 Leasehold Property v ~ i &

z z 0020 Plant and Machiner . 4 p

Current Liabilities ket < s i &
2000 - 2299 0021 Piant and Machinery Depreciation > x i &
Long Term Liabilities 0030 Office Equipment & x i &
2300 - 2999

0031 Office Equipment Depreciation v x i &
Capital and Reserves 5 = " " -
3000 - 3999 0040 Furniture and Fixtures 4 x i &

i < @

Sales 0041 Furniture and Fixture Depreciation v X il &
4000 - 4999 0050 Motor Vehicles 7 x i &
Purchases 0051 Motor Vehicles Depreciation v x 4
5000 - 5999 2

0100 Accumulated Depreciation v x W 2
Direct Expenses =
6000 - 6999 1001 Stock/Inventory v < 231 61888.00 fiiji &
Pt 1002 Work in Progress ¥ x i &
7000 - 7999 1003 Finished Goods v 4 -~ [T 4
Depreciation and Sundry 1100 Debtors Control Account v x -2143.54
8000 - 8999 =

1101 Sundry Debtors v S 4
Suspense Accounts
9000 - 9999 1102 Other Debtors v x T d

Pucynok 1 - PaGouwnii mian cueToB 01HON U3 OPUTAHCKUX KOMIaHUN
Uctounuxk: [3].
Perucrpanus NaHHBIX ydeTa Ha MalbIX M CPEIHUX MPEANPUATHUAX OCYIIECTBISAETCSA B
OCHOBHOM B JKypHase peructpanun Xo3siCTBEHHbIX onepanuil 1 ['maBHas kaura cuetoB. bosee
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KpyIHble (UPMBI M KOMIIAHUU MPHUMEHSIOT CUCTEMY, KOTJa CYeTa BEAyTCs B Pa3HBIX KHHTaX.
Haubonee pacmnpocTpaHeHHBIMH KHUTAaMH, WCIONBb3YEMBIMU ISl BEICHHS Pa3IMYHBIX THIIOB
CUETOB, SIBIISIOTCA KHHUra mnpojax (kuura neoutopos) (SalesLedger/Debtors' Ledger), kuura
3akynok (kuura kpeauropoB) (Purchase Ledger/Creditors’ Ledger), kaura JaeHEXHbBIX
cpencts (Cashbook), Homunanehas (rnaBHas) kaura (Nominal/GeneralLedger). Kpome atux
KHUI TaKXe BEIyTCSd pPETUCTpbl, IOMOTAlOIIMe CUCTEMATU3UpPOBaTh HMHQPOpPMAIUIO O
MIPOUCXOISIINX OTIEPALUAX U KOHTPOJIUPOBATH BEACHNE OCHOBHBIX KHUT: KHUTH, )KYPHAJIbI, KHUTH
TIEPBUYHBIX 3amuceit [2].

OOBIYHO TIPeINPUATHS BeIyT TAKXKE TaKWe KHUTW TEPBUYHBIX 3aIHCEH, KaK €KEIHEBHBIC
kuuru nponax (Sales Daybook), exxenneBubie kuuru 3akynok (PurchaseLedger), exenneBHas
kHUra BO3BparoB mponax (Sales Returns Daybook), exenHeBHas KHHra BO3BPaTOB 3aKyIOK
(Purchases Returns Daybook), kaura aenexubix cpeacts {Cash book), kaura menkoit kacchr (s
3amucedl  BeILUIATHI  HeOoOJbmMX cymMm Hammuebix jaeHer) {Petty Cashbook) u apyrue
xypHausl {Journals).

Byxrantepckuii nukn BenukoOpuTanuu, Kak NMpaBUIIO, PACCUMTAH HA OTYETHBIM MEpHOL
JUIMHOIO B 12 Mecs1ieB 1 3aKaHYMBAETCSl BMECTE C OKOHYaHUEM (PMHAHCOBOT'O I'0/ia MPEIIPUSITHSL.

PaccMoTpuM Heckonpko ocoOeHHocTel Oyxraiatepckoro ydyera B BenukoOpurtanuwy,
KOTOpBIE pa3HATCSA ¢ yueToM B Moiose:

» OneHkKa aKTHBOB

3akoHO/aTeNbCTBO BennkoOpUTaHUM HE COAEPKUT HUKAKUX MPEANHUCAHUA OTHOCUTENIBHO
CIOCO00B OIIEHKH BHEOOOPOTHBIX aKTUBOB U CIIOCOOOB MX CIIMCAHUMN, OCTABJISAS 3TO LIETUKOM B
KOMITETEHIIUN NMPOPECCUOHAIBHBIX MHCTUTYTOB. Takue BOIPOCHI PEryIHpYyHOTCS CTaHIapTaMu
SSAP 12,13, 19, FRS 10 u FRED 17 [4].

B ocHOBe o11eHKM BHEOOOPOTHOI'O aKTHMBA JIEXKHT MOKYIIHAs 1[€Ha, BKIIOYaomas B cedd u
3aTparhl Ha TPAHCIOPTUPOBKY M YCTAaHOBKY OCHOBHOI'O CPEICTBA, a B CIyyae H3rOTOBICHUS
aKTHBAa CaMOM KOMIIAaHWEW OLIEHKAa MOXET BKJIIOYaTh "B Pa3yMHOW MPOMNOPIMU WU T€ PACXOJbl
KOMIIAHWHU, KOTOPbIE€ UMEIOT JIMIIb KOCBEHHOE OTHOLIEHHE K MPOIYKIMHU, IPOU3BOAUMON 3TUM
aKTUBOM, HO He 0oJjiee 4eM B TEUYCHHE CPOKa MPOM3BOJICTBA 3TOM mpoxaykuuu'. IIponieHTHBIE
BBIIIATBI, CBA3aHHBIE C IPHOOPETEHUEM aKTHBA, TOKE OTHOCSTCS Ha €ro ce0eCTOMMOCTb.

B kauecTBe anbTepHATUBHBIX CIOCOOOB B BennkoOpUTaHUM MCIIONIB3YIOT OLIEHKY aKTHBOB
10 TEKYLIeH ¥ PbIHOYHOM CTOMMOCTH Ha J1aTy MOCJIeAHEH NepeolieHKU. [Ipu 3ToM nepuoan4HocThb
IIEPEOLIEHOK ompenensercs camMoi KkommnaHued. HekoTopble TpyJHOCTH BO3HUKAIOT IIPH
HAUUCJIEHUU aMOPTH3allMM, €CIM Yy4YeT BHEOOOPOTHBIX AKTUBOB BEIETCS IO pe3yJbTaTam
[IEPUOIMYECKUX IIEPEOLEHOK. B 3ToM cilyyae CyMMBI €XEroAHBIX aMOPTH3ALMOHHBIX
OTYMCIICHUH, OTpaXkaeMble B OTUETEe O MPUOBUIAX U yObITKax, OyIyT CHJIBHO pa3ivyaTrbcs — OT
ce0ecTOMMOCTH (MCTOPUYECKOW CTOMMOCTH) IO CTOMMOCTH IIOJIHOrO 3ameuieHus. OnHako
CJIO’)KHOCTH, BO3HHUKAIOIINE MPU HAYHUCICHUU aMOPTHU3ALMM U NEPEOLICHKE aKTHUBOB, HUKAK HE
BIMSIOT HA HAJOroBble 00s3aTeNbCTBA (DUPMBI, MOCKOJIBKY, B HAJIOrOBOM 3aKOHOJATEJIbCTBE
BenukoOpuTaHun 3akpersieHbl COBEPLICHHO CaMOCTOSITEIbHBbIC, HE 3aBUCSIIUE OT Crocoba
HAYMCIIEHUs aMOPTU3aLlUK, [IPABUJIA pacyeTa HaJloroodaaraeMoil IpuObUIN U HAaJIOTOBBIX JIBTOT.

» TyaBuia (meoBasi pemyTanusi)

CrnocoObl yuera TryaBWIa M cefiyac SBJSAIOTCA IPEIMETOM CIOpPOB OpHTAaHCKUX
OyxrantepoB. ['yJBHIIT BO3ZHUKAET MPH MOKYIIKE OJJHOW KOMITaHUEH Ipyroil Kak pa3HOCTb MEXKIY
yIJIau€HHON 3a Hee IIEHOM M TEeKyLeH CTOMMOCTBIO aKTHBOB. TakuM 00pa3oM, 3Ty pazHUILY
MOKHO TpPAaKTOBaTh KaK [OIMOJHUTEIbHBIC 3aTpaTbl, KOTOpbIE CJEIyeT IOKPhIBaTh U3
CMEeLUANbHOTO pe3epBHOro (OHJAa W CIUCHIBaTh HEMEAJEHHO. Takoi cmocod MperycMOTpeH
SSAP 22. Ognaxo ecTb U pyrasi TouKa 3peHHs1, KOTOpasi OTpa)k€Ha B MEKJyHapOIHOM CTaHAapTe
IAS 22: rynswin HMYEM He OTJIMYAeTcsl OT MPOYMX HeMaTepHajbHBIX aKTHBOB. Ero MoxHO
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TPAKTOBATh KaK JIOTIOJHUTEIbHBIA aKTUB, TPHOOPETACMBIN TIPHU MOKYIKE KOMITAHUYW U KOTOPBIN
MOJKHO YYHUTBIBATH I10100HO TOPTOBBIM MapKaM H JIMIICH3HUSIM: HAYUCIISIS aMOPTHU3AIIMIO B TEUCHHE
HEKOTOPOTO pa3yMHOro cpoka, HO He Ooinee 20 net. IIpu 3TOM TOCKOJIBKY HEKOTOPHIE BHJIBI
HEMaTepUaIbHbIX aKTUBOB U T'YABUILJIA CO BPDEMEHEM HE TEPSIIOT CBOEM LIEHHOCTH, TO KOHIIEIIUH
JOCTOBEPHOTO M JOOPOCOBECTHOTO OTPa)KEHHsS (PaKTOB XO3SHUCTBEHHOW YXKU3HU MaKCHMAaJIbHO
COOTBETCTBYET €Ill€ OJMH MOJIXOJ: U3HOC HAa TAKUE aKTUBBI HE HAUUCIATh, & YUUTHIBATh UX IO
pe3ysbTaTaM NepUOAMYECKUX EPEOLICHOK.

Cropsl 0 TOM, 4Ybsi TOYKa 3peHUsi OoJiee MpaBWiIbHA, BeayTcs ¢ Hadana 90-x romos. B
HACTOSIIee BpeMsI KOMIIAaHUU MOT'YT CaMH BbIOMpaTh cr1ioco0, KOTOPBIM cunTaroT ay4yuM. OnHako
OMBIT IMOKA3bIBAET, YTO OOJIBLIMHCTBO BBIOMPAET BCE-TAKM KANMUTAIM3ALUIO C MOCIEAYIOLUIUM
Ha4YMCIEHUEM M3HOCA, 3 HE HEMEJIEHHOE CIIMCaHUE.

» Y4er cOOCTBEHHOI'0 KANMTAJIa U pe3epBOB

Tak kak COOCTBEHHBIM KamuTal SBISETCS OCHOBHBIM HMCTOYHUKOM (PUHAHCHPOBAHUS
NEeSITEeIbHOCTH OPUTAHCKUX KOMIAHHWM, B OyXraiaTepckoMm OalaHce M NPUIIOKEHUSX K HEMY OH
npejcTaBieH Haubosee noapoOHo. [ToMuMo akIMOHEpHOro M A00ABOYHOrO KalWTana, OLIEHKa
KOTOPBIX JIOCTATOYHO MPOCTa U KOTOPbIE COCTABIIAIOT JIMIb HEOOJBUIYIO YacTh COOCTBEHHOIO
Kanurtaia (upmMm, OoJbllIOE BHUMAHUE YJIENSIETCS CTaThsM, CBSI3aHHBIM C HEpacIpelelIeHHON
MPUOBLIBIO M pEe3epBaMHU.

Hepacnpenenennas npuObLTh ABIISIETCS HanOoJIee BaXKHBIM MCTOYHUKOM (DMHAHCUPOBAHUS
OpUTaHCKUX KOMITAHHI: B CPEAHEM OHA MTOKA3bIBAET OKOJIO 65 % moTpedHoCTEl hrupM B KanuTae.
W3 npubblm nNpou3BOAUTCS pE3epPBUPOBAHUE CPEJCTB HA MOKPHITHE OyAyIIMX 00s3aTeNbCTB,
00BEM KOTOPBIX M3BECTEH M KOTOpPBhIE MOXKHO MpejcKa3aTh JIUIIb C ONPENEICHHON CTENEHbBIO
TOYHOCTH, a TAaKXKe Ha HEMpeIBUICHHbIE PACXO/Ibl U YCIOBHBIE 0053aTeIbCTBA [2].

HeoOxoaumo oOTMETUTh, 4YTO pE3epBUpPOBAHHE CPEACTB Ha IOKPHITHE O0S3aTEIbCTB
TEKYIIEero roja u OyAyIIuX MepruoIoB BEIETCS pa3JesibHO, IPH 3TOM 0053aTeIbCTBA U PACXObI
TEKYIIEero nepruo/ia He BXOIST B COOCTBEHHBIN KanuTai.

Pe3epBupoBanmne ocymiecTBiseTcss Ha CJlEAyIOIIME LENHU: OTJOKEHHBIE HaJIOrOBbIE
BBITUIATHI, TMEHCUOHHBIE CXEMBbI, PECTPYKTypH3alsi KOMIAHHM, BBIKYN COOCTBEHHBIX aKIIMH,
OTpaXEHHE COOBITHH, MPOM3OLICANINX IOCIE OTYETHOM JaThl, MEPEoIeHKa BHEOOOPOTHBIX
akTUBOB. Bce 3T 0cOOEHHOCTH MOIPOOHO PACKPHIBAIOTCS B MPHIIOKEHUAX K OanmaHncy. B camom
OanmaHce OTAEIbHOW CTPOKOH BBIIEISIIOTCS pe3epBbl HA MOKPHITHE HEKOTOPBIX 005S3aTEIbCTB
TEKYIIEro rojia — B IePBYIO OUepe/ib, OTJIOKEHHbIE HAJIOTOBBIE BBHIMJIATHI U IEHCHOHHBIE (POH/IBI,
a TaKXKe pe3epBbl Ha PECTPYKTYpPHU3alIMIO KOMITAaHWH. B OCHOBE pe3epBUpPOBaHUS JICKUT MPUHIIMIT
HAYKMCIECHUI WM BPEMEHHOH OIpe/IeIeHHOCTH (aKTOPOB B XO3UCTBEHHON KU3HU.

TpebGoBanusi K OTpaKCHUIO pPE3EpBOB OPUTAHCKUX KOMIAHUI H3J0XKEHbl BO MHOTHUX
JIOKyMEHTaX OpUTaHCKHX MPpO(eCcCHOHATBHBIX MHCTUTYTOB: cTaHmaptax SSAP 2, 5, 15, 17, 18, a
TaK)Ke He MMEIOIIeM CHIIbl cTaHgapra nokymente Komwurera mo cranmapram FRED 14. Takoe
KOJIMYECTBO JIOKYMEHTOB, IIOCBSIIICHHBIX (OPMHPOBAHUIO U OTPAKEHHUIO pE3EepPBOB B
OyXrajaTepckoil OTYETHOCTH, NOJYEPKHUBAET 3HAUEHUE, KOTOPOE MPUIAET 3TOMY BOIPOCY
npodeccuoHanbHOE COOOIIECTBO OYXTaaTepoB.

Ocobennocmu punancoeoit omuemnocmu npeonpusamuii Bearuxoopumanuu

Lens ¢unancoBoit oruetHocTH BenukoOpuranuu (cornacHo «IlonokeHuio o MpUHIIMIIAX
dunaHcoBoi oTyeTHOCTH» — «Statement of Principles for Financial Reporting») 3akirouaercst B
obecriedeHnn MHGpOpMalKel IMHUPOKOTO Kpyra Iojb3oBaresiei, B TOM 4YHCIE HHBECTOPOB O
(MHAHCOBOM COCTOSIHUU TPEANpUsTHS U (PUHAHCOBBIX pe3yJbTaTaX ACSITENbHOCTH, KOTOpas
MOJIE3HA YISl OLIEHKH JIEATEIbHOCTH MEHEHKEPOB U MPUHSITHS SJKOHOMUUYECKHUX perieHu [1].

OcHoBHBIE 37eMEHTHl ()MHAHCOBOW OTYETHOCTH BKJIIOYAIOT: aKTHUBBI, 005S3aTeIbCTBA,
COOCTBEHHBIN KammuTam, JOXObl U PACXOIBI.
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OT4eTHOCTH YTBEPIK/I€HA 3aKOHOM O KOMITAHUSIX U yUYETHBIMU cTaHAapTaMu. OHa BKIIIOYAET:
OanaHc, OTUET O MPUOBLIAX U yOBITKAX B YETHIPEX BApUAHTAX ISl pa3HBIX THIIOB KOMIIAHUH, OTYET
O JBW)KCHUU JICHS)KHBIX CPEJICTB M NMpUMeuYaHus K (uHaHCOBOM ordeTHocTH. [lon BimsHUEM
MEXIyHapOAHbIX CTaHAAPTOB (PMHAHCOBASI OTYETHOCTh OPUTAHCKMX KOMITAHHH COOTBETCTBYET
TpeGoBaHusAM (HOHIOBBIX OUpK. KOHTpOIb 3a COOTBETCTBHE (PUHAHCOBOI OTYETHOCTH OCHOBHBIM
TpeOOBaHUsAM oCymIecTBIsET poHmOBas Oupxa [S].

@duHaHCOBasE OTYETHOCTh, MPEJCTABICHHAS KOMIIAHHSMH, KpoMme camux (opm
OyXTraJITepCKUX OTYETOB, 3aBEPEHHBIX AyAUTOPOM, COJEPKHUT U JPYTy0 WH(POPMAIHNIO, KOTOpast
HE PEryJIMpyeTcs U MPEACTaBIAETCS UCKIIOUNTENBHO TI0 YCMOTPEHUIO KOMITaHuu. TeM He MeHee,
OHAa NPEJICTABIISIET MHTEPEC IS MOJIb30BaTeell KaK JOMOJHUTEIbHBIM UCTOYHUK JTAHHBIX JUIS
MIPUHSATHS PELICHUI.

Uro kacaercs OanaHca, To B BenukoOpuTaHuum €ro CTpyKTypa periaMeHTHpyeTcs U
MOCTpoeHa Ha ocHoBaHuM TpeboBaHuil [upektuB EC, HO wyamie npeanpusiTus UCHOJIB3YIOT
BEPTUKAJBHBINA (QopmMat. 31ech MPUMEHSETCS] MPUHIUIT TPYIITUPOBKHA aKTHBOB — OT HaWMEHee
JUKBUAHBIX K HawOoJiee JIMKBHUIHBIM, IPUHATHIA B €BPONEUCKUX CTpaHax. B ropH3oHTaIbHOM
(opMarTe cTaThbu aKTHBA IPUBOJATCS TaK K€, KaK U B BEPTUKAIBLHOM, HO 0€3 OIpe/IeIeHHs YUCThIX
aKTUBOB. B maccuBe 00s3aTenbCTB HE I'PYNIHUPYIOTCS Ha KPaTKOCPOUYHBIE M JIOJITOCPOYHBIE, a
MPUBOJATCS O0bETUHEHHBIMU, HO OTPAXAIOTCS JAOCTATOYHO JeTanbHO. OTIENbHO BBLAEISIOTCS
o0NHUralMoHHble U O00ecleYeHHbIe 3aiiMbl, 33J0JDKEHHOCTh [0 CCylaM, BEKCelsl K OIuIate,
ogepapadtel. Ilo cratbe «KoMmmepueckne KpeaMTOPbD» BKIIOYAETCSA: 3aJ0JKEHHOCTh
MOCTaBILMKAM, 3aJI0JKEHHOCTh 10 3apab0THOM I1aTe, HAJIOTH K BBIIJIATAM.

B npumeuaHusix OoTIeNbHO OTpa)karoTCs 3aJ0JHKEHHOCTh, KOTOpas OyJIeT moramarbcs B
TedyeHuH Oosiee 5 JeT U MOJAJeKalas MOrallleHHuI0 B PACCPOUKY; YCIIOBUS MOTAIICHUs U CTaBKa
MPOIICHTA; pa30MBKa 3a0HDKEHHOCTH 110 BpeMeHu noramenus (1-2 rona, 2-5 ner, 6onee 5 ner).

B oTHOmeHUM KanuTana, COrjJacHO MEXyHapOAHBIM CTaHJapTaM, OH MOJpa3essieTcs Ha
HECKOJIbKO COCTABJIIOIIUX: BIJIOKEHHBIH aKIMOHEPAMM KamuTaja, J00aBOYHBIM KamuTall,
MIOJIyYEHHBI CBEPX HOMMHAJA aKIUH, WJIM SMUCCUOHHBIM 10X0A (IMpPEeMHM), SMHCCUS LIEHHBIX
OyMmar, pe3epBbl, HAKOTJICHHAsI HepacIpeaeieHHass yucTas npuobLIs [S].

B npuMmedaHusx K OTYETHOCTH [OJDKHA OBITH PAcKpbITa CleAylolias WHpopManus,
Kacaroascss COOCTBEHHOI'O KamuTaja KOMIAHMU: KOJHMYECTBO Ppa3peIlEeHHbIX K BBINYCKY,
BBIMYIIEHHBIX M HaxXOAALIMXCA B OOpaIleHUWH akKIMi; CyMMa BIOXEHHOIO KalluTala;
OOBsIBIICHHBI HEOIJIAUEHHbIM KaluTaj; OTJIOXEHHbIE AMBUICH[bI; BBIKYIUICHHBIE AaKIMH;
N006aBOYHBIM KaluTajl OT NEPEOLIEHKU; PE3EpPBbl; CO3JIaHHbIE 3a CUeT NPUOBUIM ISl NOKPBITUS
TEKYyIUX, IPEACTOSIIUX U YCIOBHBIX 00s3aTEIIbCTB.

B otuerax OpuTaHCKUX KOpHOpalui cyMMa OOBSBICHHOIO KalMTala OTPakaeTcs B
naccuBe, a OObsIBJIEHHBIN HEOIJIau€HHbIN KamuTal - B Havyajge OajaHca, T.e. B Haydajle akTHBa
OanaHca.

Xapakrepusys OT4ET O MPUOBLIAX U YOBITKaX, MOXKHO KOHCTaTUPOBATh, UTO AaHHas Gopma
OTYETHOCTH aKKyMYJHUpyeT MH(POPMALMI0 O J0X0JaX M pacxojax KOMIAHMU 3a IMPOIIEeIINi
HEepuo/I.

Otuer o mpuOBLIAX M yObITKax B BenukoOpuTaHuu coctaBisieTcs IpU MOMOIIM METOAA
IPYNIUPOBKUA 3aTpaT OCHOBHOW JesTeNbHOCTH Mo X ¢GyHKuuaM. Ilomumo stoit dopmsl,
UCHOJb3YEeTCs U Jipyras ¢popma ¢ rpyIIupoBKO 3aTparT 10 UX BUAAM (3TO MO3BOJIET ONPEAEIUTh
no6aBIeHHYI0 cToMMOCTh). B BenukoOputanun ¢opmMbel OT4eTOB O NpHOBUIM M YOBITKAX
periaMeHTHPOBaHbI, OTHAKO MPEINPUATHS UMEIOT BBIOOD, OCKOJIBKY corjlacHO 4-oif [lupexTtuse
IIPEIYyCMOTPEHbI 4 BapuaHTa OTYETHOCTH: JIBa BapHaHTa SBJSIOTCS ONEPAllMOHHBIMU, TO €CTh
3aTparhl IPYMIUPYIOTCS MO (YHKIMSIM; JABa - IPYNNUPYIOT 3aTpaThl Mo UX BuaaMm. Haubonee
pacrpocTpaHeHHOH (pOpPMOH MpeICTaBIEHUs OTUeTa ABJIsETCs onepalroHHas (hopma.
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Hasor Ha npuObuIb OmpeensieTcss OTAeNbHO Ha MPUObLIE OT OCHOBHOM JIEATEIBHOCTU U Ha
npuOBLIb OT HENpPEABHICHHBIX (Upe3BbIYaiiHbIN) omepanuii. Pazmep Hamora, oTpakaeMblii B
OTYeTE, OTJINYAECTCSI OT HAJora, MOKa3blBAEMOI'O B pacyeTax, JJisi HAJOrOBBIX OpraHM3alui, a
BO3HUKAIOIINE PA3HUIBI PACIIM(PPOBHIBAIOTCS U YKA3bIBAIOTCS B IPUMEYAHUAX K OTUETY.

Onnoit n3 BakHeumux Gopm puHaAHCOBOM 0TUeTHOCTH B BenukoOpurtanuu sisnsiercs OTuer
O JIBWKEHHUH JIEHEKHBIX CPEJCTB, KOTOPbIM Hapsay C JIPYIrMMH OTYETaMU JaeT BO3MOXHOCTb
10JIb30BATENSAM pa3paldaThiBaTh HOBbIE MOJENN JUISl OLIEHKH M CPaBHEHUS TEKYyIleW CTOMMOCTU
OyayIiero JBWXEHUs JIEHEKHBIX CPEICTB pPa3HbIX KoMmaHui. OTYeT TOBBIMIACT CTENEHb
COIMOCTaBUMOCTH OTUETHOCTHU O pe3yibTaTax JAEATEIbHOCTH pa3IMuHbIX npennpustuid. [Ipaso He
BKJIIOYATh OTYET O JIBIKCHHUHU JCHEKHBIX CPEJCTB B COCTAB I'OJIOBOM OyXTralTepCKOW OTYETHOCTH
HUMEIOT TOJIBKO Mauible npeanpusatus. Crannapt no ¢gpuHancoBoil oTyeTHOCTH | TpeOyer, YTOObI
OTYET COCTAaBJISJICS HA OCHOBE JAaHHBIX U3 OajlaHca U OT4YeTa O MPHUOBUIAX U yObITKAX U BKIIOYAI
CIIEYIOIIME pAa3/embl: OXOJbl OT OINEPAlMOHHOW JESTeNbHOCTH, IOXOJbl OT (PHMHAHCOBOM
NESITeIbHOCTH, HAJOrOBbIE  BBIIJIAThI, HWHBECTHIIMOHHAS JESITENBbHOCTh W  HCTOYHUKU
¢uHaHcupoBaHus [3].

Knaccudukanuss mo Bugam A€ATEIbHOCTU pPAacKpbIBaeT HH(GOPMALMIO, IMO3BOJISIONIYIO
MI0JIb30BATENSIM OLIEHHMBATh BIUSHUE 3TUX BUIOM JESITEIBHOCTH Ha (DUHAHCOBOE COCTOSTHUE
KOMITaHUU U CYMMY €€ JCHEKHBIX CPEJCTB U UX SKBUBAJICHT.

OTduer O [BWKEHUH [EHEKHBIX CpEACTB, COIJIACHO TPeOOBaHMUSIM MEXIyHAPOIHBIX
CTaH/IapTOB, COCTABJIAETCS KOCBEHHBIM MJIM MPSIMBIM MeT0JI0M. KOCBEHHBIM METOJJIOM KOMITaHUU
COCTaBJISIFOT TOJBKO pa3JieN IBUKEHUS JIEHEKHBIX CPEJICTB OT ONEpPallMOHHOMN JesTenbHOCTH. B
pe3ynbTare COCTaBJIEHHWS OT4eTa IMpPH TIOMOIIM KOCBEHHOIO METO/Aa IOJb30BaTEIIO
npenacTaBisieTcss WHGOpManus TOJBKO O YHUCTOM MNPUTOKE (OTTOKE) IEHEKHBIX CPEACTB OT
OTIEpaIMOHHOM AeATeIbHOCTH KOMITAHUY, @ MHAUBUyaIbHbIE MOCTYIIJICHUS U BBIIIATHI OCTAIOTCS
3a paMKaMU OTYeTa.

Bonbioe 3naueHne npumaeTcs MOsSICHUTEILHOM 3aIMCKe, B KOTOPOU paciiu(pOBBIBAIOTCS
OTJIETIbHBIE CTaThH OaJlaHCca W OTYETa O NMPUOBLIAX M yObITKax. dopma n 00beM MOSICHUTEIbHON
3alUCKH HE PeryjupyroTcs, HO, KaKk MpaBWJIO, 33JaHbl oOIIMe TpeOOBaHUS K MUHUMAJIHLHOMY
KOJIMYECTBY MHQOpMAIINH, KOTOpasi J0JKHA ObITh paCKpbITA.

MoskeM pe3roMHUpOBaTh, YTO PA3BUTHE MHUPOBOW (DMHAHCOBOW CHCTEMBI M IOCJICIIHUE
TEHJCHIIMM B OTpPaXEHUU Oyxrantepckod wuHbopManuu 0OpUBETd K TOMY, 4YTO U B
BenukoOputanuu npodeccuoHaibHble OyXrajirepbl CKIOHSIOTCS K YTHJIIMTapHOMY B3IJIAIy Ha
XapakTep HH(OpMaIIUU, pACKPHIBAEMOM B OyXTaJITepCKOM OTUETHOCTHU: O(UlinaIbHasi OTYETHOCTD
OpUTAaHCKUX KOMIIaHUH Bce OOJIbLIIE COOTBETCTBYET TPEOOBAaHUSAM, MPEIbSIBISIEMbIM
(UHAHCOBBIMU U, MPEXK]IE BCero, (HOHAOBBIMU phIHKaMH. B 3TOM CKa3bIBaeTCs yCUIUBAIOIICECS
Biusare Mexaynapoanoro Komurera nmo crangapram (IASC) u ero moxkymeHTtoB. Ilpu sTom,
0COOCHHOCTBIO y4yeTa B BenukoOpuTaHuU SBISETCA TO, YTO TOCYJApCTBEHHOE PETyIUPOBaHUE
CBEICHO K MHHHMYMY, a pa3BUTHUE METOJOJOTHUU OYyXTaJaTepCKOro yueTa OCYIIEeCTBISETCS
HE3aBHCUMBIMU MPOGECCHOHATBHBIMU OYXTaITepCKUMU OpraHU3aIHsIMH.

Takum  obpaszom, 6 Benuxobpumanuu  umeemcs  HeCKOIbKO — OMIUYUMETbHBIX
Xapakmepucmuk npu opeaumuzayuu 0yxeanmepckozo yiemad, KOMopblx Hem 8 Opyeux CmpaHax
Eeponetickozo Coobwecmsa.

OTH 0COOCHHOCTH 3aKJII0YAIOTCA B CIEAYIOUIEM:

» HE3aBUCHMOM W BJHMATEIFHOM TIOJOKEHHH CHEIUAUCTOB  OyXTaiTepcKou
npodeccuu;

» JeTalbHOM IOPHIMYECKOM OOOCHOBAaHMM IPEABSBISAEMBIX TpeOOBaHHI U
(bopmMynrpoBaHUN OyXTraaTepCKUX METOAOB IMPU OpraHU3aluu OyXraaTepcKoro
y4era;
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» TecHbIX KoHTakTax ¢ komeramu u3 CIHIA u oducamu MeXITyHApPOAHBIX
OyXTaJaTepCKUX OpTaHHU3aIlHA.
[Ipaktuka npumenenuss MCPO B BennkoOpuTaHuM MPOAOIIKAET COBEPIIEHCTBOBATHCS.

HecMmoTpst Ha TOCTUTHYTBIE YCHEXH B STOH OOJIACTH MPEICTOMT CAEIATh €Ile OYeHb MHOIOE:
yBsizate MC®O ¢ cucreMamu ¥ MpOLEAypaMH OTYETHOCTH; yrIIyOUTh TOHUMAaHHUE CTaHIAPTOB
MC®O, nexammx B OCHOBE MX MPUHIMIIOB, chepbl MPUMEHEHHS W HEIOCTATKOB; BHIPaOOTaTh
€IMHYIO OTPACIIEBYIO ITOJIUTUKY.

1.

2.

~
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OneHka onepalMoHHON AESATEIbHOCTU SBJIETCS HEOTHEMIIEMBIM YCIOBUEM ONpPEACICHUS
CTaOMJIbHOCTH (PMHAHCOBOT'O TMOJOKEHUsSI KOMIIaHUH. B TaHHOM cTaThe, Mbl IPOU3BEIN OLIEHKY
OCHOBHBIX DJIEMEHTOB OINEPANMOHHON AesitenbHOCTH Aa 6a3ze ganHbix «MONCOMTEX» SRL.

HesrenbHocts  «MONCOMTEX» SRL, xak wu m000ro Jpyroro mOpeanpHUsITHS
peraaMeHTHPYETCsl pAJIOM 3aKOHOAATEIbHBIX 1 HOPMAaTUBHBIX aKTOB: 3aKOHOM O OyXTaJITEpCKOM
yuere, KoHuenTyaabHBIMH OCHOBaMM IOJIOTOBKM M MpPEACTaBICHUS (PMHAHCOBBIX OTYETOB,
HanmonansHeIMU cTaHIapTaMHU OyXraJlTepckoro ydera, [lmaHoM c4eToB OyXraJiTepckoro ydera,
(MHAHCOBO-XO3UCTBEHHOMN AEATEIBHOCTH MPENNPUATHS. 3aKOHOM O MPEANPUHUMATEIHECTBE U
npeanpusaTusaX, llogoxeHusIMH, METOJUYECKMMM YKa3aHUSMU M APYTMMU HHCTPYKTHUBHBIMU
aKTaMH, YTBEP)KICHHBIMH MuHHCTEpcTBOM (pmHAHCOB. OTBETCTBEHHOCTh 33 OPraHHU3AIMI0 U
BeZieHUe Oyxranrepckoro yuéra Hecér pykoBoautenb «MONCOMTEX» SRL, xoTopsrii co3gaér
HE0OXO0JMMbI€ YCIIOBUS JJIsl IPABUIILHOTO BEIEHUSI OyXTraiTepcKoro yuyéra.

[Ipoananu3upoBaB OCHOBHbIE MTOKa3aTeNNU (PMHAHCOBOI'O COCTOSIHUS MIPEIIPUSITHSI, MOXKHO
MIPUJIU K CIEAYIOIIEMY Psily BBIBOJOB, CM. Ta0nuity 1.

Tabamnua 1. AHAIM3 AMHAMUKH NPUOBLIN OT ONePALMOHHOM 1esATeJIbHOCTH
«MONCOMTEX>» SRL 3a 2018-2020 rr.

OTKJIOHeHHsI 32 OTKJIOHEeHHs] 32
20181 | 2019w | 2020r | 5019 9018 p., 2020-2019 rr.
Iloka3zarenu remn
cyMMa, cyMMa, | cymMMa, | cyMMa | TeMmbl | cymMMma, bl
ThIC. ThIC. ThIC. , TBIC. | TPHPOC ThIC. npupo
JieeB JieeB JleeB JleeB Ta, % JjeeB cTa,
%
Joxonsl OT mpopax, ThIC.
JIeH 45355 22773 | 249434 | -22582 -49,79 2170,4 9,563
CebecToMMOCTh  IIPOJAK,
TBIC. JICH 36890 16614 | 19971,3 | -20276 -54,96 3357,3 | 20,21
BanoBast npuObuib, THIC. -
JIeH 8464,4 6158 4972,1 | 2306,4 -27,25 -1185,9 | -19,26
IIpouue JIOXO/1bI oT
OIEepalMOHHON
NEATEIBLHOCTH 6,4 0,6 - -5,8 -90,63 -0,6 -100
Pacxonet Ha peamsaiio 2197 4040,1 | 3777,6 | 18431 | 83589 | -2625 | -6,50
aIMUHUCTPATUBHBIC
pacxompl 1471,2 1685,5 1239,8 214,3 14,57 -445,7 | -26,44
IIpoune  pacxonsl oT
ONEepalMOHHON
JIeITeIbHOCTH 70,2 212 304,6 141,8 201,99 92,6 43,68
DUHAHCOBBIN PE3YJbTAT OT
ONEepPalMOHHON - -
NEATENBHOCTA 4732,4 221,3 -349,9 | 4511,1 -95,32 -571,2 | 258,11

Hcmounuk: paccCuyuTaHO aBTOPOM

Banosas npu6suib 3a 2019 r. cokpatunach Ha 22582 ThIC. JieeB. TO OOBSICHIETCS TEM, UTO
JOXOJIBI OT MPOAAXK COKpaTHiIMCh Ha 22582 Thic. jJeeB T.e. Ooinee ueM B 2 pasa. B 2020 romy
BaJIOBas MPUOBLIb COCTaBUJIA €Ille MEHbIIIee 3HaUeHue 24943 ,4 ThiC. eeB.

AHanu3 JIUHAMHUKA TPUOBLTA OT OMEPAMOHHOW JEeSTeNbHOCTH TO3BOJISET OIICHUTH
SBOJIIOLMIO €€ BEJIMYUHBI [0 CPABHEHUIO € PE3YJIbTATAMH MPOLLIOrO roAa U U3yUYNUTh U3MEHEHUS,
MPOU3OLIEANINE B BEIMYMHE NPUOBLTM 10 HAJIOroOOJIOKEHUS B TMOCJIEIHUE TOAbl. AHAIH3
CTPYKTYphI MPUOBIIN OT ONEPAMOHHOM JESITeNbHOCTH MO3BOJISIET OMPENEIUTh JOMI0 KaXKIOU
CTaThH JI0XOJIOB U PACXOJIOB B MOTYYSHUH YUYETHONU MPUOBLIH.
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[TpuObLIs TpeAnpHUATHS OT ONEPAMOHHON AedaTenbHOCTH Ha npoTspkeHnn 2018-2020 rr.
CTpEeMUTENbHO cokpauiaercs. Hanbompliee n3MeHeHne Ha TEHJEHIUIO Na/JeHUsl ONEPallMOHHON
NpUOBLIN OKa3alo yMeHblIeHHe BanoBor mpuOsLm B 2019 u 2020 r. 1 pocT IpOYMX pacxo0B OT
orepaunoHHoi nestenbHocTH. Tak ecnmu B 2018 romy Ha MONCOMTEX» SRL naGmronanach
MpUOBUTE OT OTIEPAIMOHHON NEeATENhbHOCTH B pasmepe 4732,4 Teic. neeB, To k 2020roay yxke
MOJTy4YeHBI YOBITKH OT ONEepPAIlOHHON JeATeNbHOCTH B pazMepe 349,9 Thic. nees.

OcymiectBuM Takke (aKTOpHBIM aHamu3 npuObUM  (yOBITKA) OT  OINEpalMOHHON
nesrenbHOCTH npeanpusaTus 3a 2018 - 2020 rr. Ha ocHOBe 1aHHBIX 0TYEeTa O MPUOBUIN U YOBITKAX
«MONCOMTEX» SRL nocTtpouM aHaJTUTHYECKYIO TaOJIWIy U MHTEPIPETUPYEM MOTYyUECHHBIE

pe3ysbTatel (Tabm.2).

Tabamnua 2. @akTopHblii aHaM3 NPpUOLLIN (YOBITKA) OT ONlepAllHOHHOM
aesiteibHOCTH «K MONCOMTEX)» SRL 3a 2018-2020 rr. (TBIC. J1€eB)

2018 r. | 2019r. 2020 r. PesynbTat Bausinue (+,-)
2019-2018 2020-2019
Mokazarenn cymma, | - cymma, cymma, IT. IT.
TEIC. TBIC.
TBIC. JIE€B | CyMMa, ThIC. cymMMma,
JieeB JieeB
JieeB TBIC. JIeeB
JIoX0/IBI OT MPOJIAXK, ThHIC. JIeH 45355 22773 249434 -22582 +2170,4
CebecToMMOCTh MPOAAXK, ThIC.
JIeH 36890 16614 19971,3 +20276 -3357,3
BaJioBasi mprObLIb, THIC. JICH 8464,4 6158 4972,1 -2306,4 -1185,9
IIpoune JIOXOBI oT
OIEPAIMOHHON ACSITCIBHOCTU 6,4 0,6 - -5,8 -0,6
Pacxozbl Ha peanuzaiio 2197 4040,1 3777,6 -1843,1 +262,5
AJIMAHACTPATHBHBIE PACXO/IbI 1471,2 1685,5 1239,8 -214,3 +445,7
IIpouue pacxozsl oT
OIEPALIMOHHON ACSITCIBHOCTH 70,2 212 304,6 -141,8 -92,6
@®UHAHCOBBIA  peE3yJbTaT OT
OIEPALIMOHHON ACSITCIBHOCTH 4732,4 221,3 -349,9 X X

Hcmounuk: paccuuTaHo aBTOPOM
OnepaluMOHHBIA pblYar HAa OPEINPUSITUU OCTABaJCs BBICOKUM Ha MPOTHKEHUH BCETO
aHanusupyemoro nepuoga. B 2018 r. on cocrasmsn 5,87, B 2019 r. — 4,23. B 2020 1. apdexr
OTIEPAIIMOHHOTO pblYara COKpaTUiCs U COCTaBmII 3,68, UTO ABJISIETCS BBICOKUM 3HAUEHUEM, OJTHAKO
caMbIM HU3KHUM Ha MPOTSHKEHUH BCero neproja. Ha ocHOBaHUY MOTYYEHHBIX TAaHHBIX MPUBEIEM

Tabnuiy 3.

Tadoauna 3. Onepanuonnblii anaaus aesarejbHocTH «KMONCOMTEX>» SRL
3a2 2018 - 2020 rr.

AOGCOIIOTHOE OTKIIOHEHHE
(+/-)
TTokasarenu 2018 1. 2019 . 2020 1. 5019- 5020-2019
2018 rr. IT.
JIoX0BI OT MPOJIAXK, THIC. JIEi 45355 22773 24943,4 -22582 +2170,4
IIpouune noxo0bl OT ONEPALMOHHON
NEATENBHOCTA 6,4 0,6 - -5,8 -0,6
CebecToMMOCTh MPOJIAXK, ThIC. JIeH 36890 16614 19971,3 +20276 -3357,3
PACKOKI HA peaTusaIiio 2197 40401 | 37776 -1843,1 +262,5
ATMHHUCTPATHBHbIC PACXOZb! 1471,2 1685,5 1239,8 -214,3 +4457
IIpouue pacxopl OT ONEPALOHHON
NEATENBHOCTH 70,2 212 304,6 -141,8 -92,6
_________
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[TocTosTHHBIC 3aTPATHI, THIC. JICCB 7378 3322,8 3994,26 -4055,2 +671,46
[TepeMeHHBIE 3aTPaTHI, THIC. JICCB 29512 13291,2 15977,04 -16220,8 +2685,84
[TpUGHLIE, THIC. TIeeB 8464,4 6158 4972,1 -2306,4 -1185,9
JloJisi Map KMHAITBHOTO T0X0/1a 0,56 0,59 0,61 +0,03 +0,02
Map KMHaJIBHBIN JI0XOJ1, THIC. JIEEB 6758 9819 11535 +3 061 +1 716
Touka 6e3yOBITOYHOCTH, THIC. JICEB 13 257 16 096 16 612 +2.839 +516
3amnac GhrHAHCOBOH MPOYHOCTH, THIC. JICCB -1220 484 2163 +1704 +1679
OnepalmoHHBIH phIyar 5,87 4,23 3,68 -1,64 -0,55

Hcemounuk: pacCUUuTaHO aBTOPOM

3a oTu€THBIN roj 3¢ dEKT onepanmoHHOro phryara ¢ 5,87 cHu3uics 10 3,68, 94To 03HaYaeT
CHMIXCHHUC pUCKaA ITOTCPU HpI/I6I>IJ'II/I Ipu nNaaCHuM JO0XO0A0B, OAHAKO U CHHUIXXCHUU HpI/I6I>IJ'H/I npu

pOCTE JI0XOJI0B OT MPOJIAK.

PeHTabenpHOCT — OTHOCHUTEIBHBIM TOKa3aTelb 3KOHOMUYECKOH A(PPEKTUBHOCTH,
OTpaXXaroIlUi cTeneHb APPEKTUBHOCTH UCIOIb30BaHUS MaTepUaIbHbBIX, TPYIOBBIX U JCHEKHBIX
pecypcoB, a Takke MNpUPOAHBIX OorarcTtB. OCHOBHBIMH IOKa3aTeIsIMU PEHTA0EIbHOCTH

SABJIAIOTCA:

= PentabenbHOCTh Ipoaax (Pr), KoTopast paccuyuThiBaeTCs o GopMmyiie:

Pr= BIT/ AT x100, %
rae BII — BanoBast mpuObLIb;
JI1 — moXopl OT MpOJax.
Pri2018 = 8464,4/ 45355*100 = 18,66%,
Pri2019 = 6158/ 22773* 100 = 27,04%,
Pri2020 = 4972,1/ 24943,4* 100 = 19,93%
»  Onepanronnas pearadbeapHocTh (Po):
Po=Pon / Al *100, %

rae: Pog — pe3yabpTar oT onepanuoHHON JeATeIbHOCTH.

Po 2013 = 4732,4/ 45355* 100 = 10,43%;
Po2019=221,3/ 22773* 100 = 0,97%;
Po 2020 = -349,9/ 24943,4* 100 = -1,4%.
* PeHTabenbHOCTh aKTHBOB (Pa):

Pa =11/A*100, %

rae [1 —mpuGsLIs 10 HATOT000I0KEHUS

A - cpeiHeroIoBasi CTOMMOCTh aKTHBOB.
Pa 2018 = 4733,9/16204*100 = 29,21%,
Pa 2010 =221,3/20018,8 * 100 = 1,11%,
Pa 2020 = 127,9/29372,6 * 100 = 0,44%

» PenrabenbHOCTh cOOCTBeHHOrO KanuTaia (Pck)

Pcx=4Il/ CK *100, %
rae UIl — uyucras npuObLIb;

CK - CpeaHeroaoBass CTOMMOCTDb COOCTBEHHOTI'O KaIllMTAaja.

Pck 2018 = 4164 / 5621 * 100 = 74,08%,
Pck 2019 = 167,8/ 5788,7 * 100 = 2,9%,
Pck 2020 = 108,5/5897,3 * 100 = 1,84%

[TokazaTrenb HIKOHOMHUYECKOW pEHTAOETbHOCTH B TEUEHUE AaHAIM3HPYEMOro IepHoja
cokpamanca. B 2018 r. arot nokazarens ¢ 29,21 % cauzuncs no 1,11% B 2019 r. B otuérHom
roJly SKOHOMHYECKasi peHTa0eNbHOCTh coKpaTuiachk enlé Ha 0,67 MPOLEHTHBIX MyHKTA, YTO Ha
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KOHell aHanm3upyemoro nepuoaa cocrasiser 0,44%. YuurteiBas, TO, 4YTO, YTO HOPMATUB 3TOTO
nokazarenst - 10%, mpeanpusTie WCIoNb3yeT akTUBBI a0ComoTHO He 3(dexTuBHO. KoHedHO,
InpruiyrHa CTOJIb 3HAYUTCIIbHOTO IAaJACHUA IMOKA3aTCIIsI KPOUTCA B CTPECMUTCIBHOM YMCHBIICHHUU
pe3ysbTara IpeIIpUsITUs 10 HATOT000I0KEHUSI.

20 74,08
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Puc. 1. /InunamMuka 3KOHOMHYECKOI 1 PUHAHCOBOI peHTA0eIbHOCTH
«MONCOMTEX» SRL 3a 2018-2020 rr.
Hcmounuk: pacCUMTaHO aBTOPOM

VY npennpustus kKonebaHus ONEPAIIMOHHON PEHTA0ETLHOCTH SBIISIIOTCS JOBOJIBHO PE3KUMH,
ot 10,43% B 2018 rogy mo -1,4% B 2020 romIy, 4TO HEJB3sl OLICHUBATH MOJIOKHUTEIBHO. Pe3kue
KoJieOaHWsl 3HAYCHWH OOYCIIOBJIEHBI IMAJCHUEM pe3yJbTaTa OT OINEPAIMOHHOW JESTeIbHOCTH
MPEATPUSTHS.

[lokazarenr (QuHAHCOBON peHTaOEIbHOCTH Ha MPOTSHKEHUH aHAUM3MPYEMOro Iepuoja
YMEHBIIAETCS U HE COOTBETCTBYET HOpMaTUBHOMY 3HaYeHHUI0 B 2019 u 2020 rr.

B 3anagHol mpakTHKe Ui ONpeneieHus MPU3HAKOB OaHKPOTCTBA MPEANPUATUS HIHPOKO
UCIOJIB3YIOT ABYX(aKTOPHYIO MOJIeTh AJIbTMaHa.

JIByxdaktopHas Moenab AllbTMaHa — 3TO OJHA U3 CaMbIX MPOCTHIX U HATJISIAHBIX METOIUK
MIPOTHO3UPOBAHUSI BEPOSATHOCTH OAHKPOTCTBA, NPU HCIOJB30BAHUM KOTOPOH HEOOXOAUMO
paccuuTaTh BIMSHHME TOJBKO ABYX IMOKaszaTened 3To: KO3 UUMEHT TeKylled JIMKBUAHOCTH U
YAEJIbHBIA BEC 3aéMHBIX CPEACTB B naccuBax. @opmyna Mojaenu AinbTMaHa IPUHUMAET BU:

=-0,3877—-1,0736 x Kt + 0,579 x (3K/II)
rae Kri— ko3 duirienT tekyiei TMKBUIHOCTH;
3K — 3aeMHBIN KanuTami;
IT — maccussl.

Ecnu B pe3ynbrate pacuera 3HaueHue Z>0, TO BEpOATHOCTb OAHKPOTCTBA BEJIMKA, €CIU
Z><0 — BeposATHOCTh OAHKPOTCTBA MaJia.

Tao6auna 4.
Junarnocruka Hactynjaenus 6ankporcrea «MONCOMTEX» SRL 3a 2018-2020 rr. ¢
MOMOIIbIO IBYX(aKTOPHOM Moe N AJIbTMAaHA

AHan3upyeMbIi IepHOT Otkionenwue (+,-)
Howasarens 20181 | 2009r. | 2020r | A0S | 29
KoaddunmeHt tekyiieit TMKBUAHOCTH 1,47 2,31 5,28 +0,84 +2,97
3aeMHBIH KaIlluTall, THIC. JIEEB 10583 14230,1 23475,3 +3647,1 +9245,2
ITaccuBEI, THIC. JIEEB 16204 20018,8 29372,6 +3814,8 +9353,8
BepositHOoCTE GaHKpOTCTBaA Z> -1,59 -2,46 -5,59 -0,87 -3,14

Hemounux:. BRIIOTHEHO aBTOpOM
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[Ipoananu3upoBaB BEPOSITHOCTh HACTYIUICHHUS OAHKPOTCTBA MO JBYX(DAKTOPHOU MOAETH
AnpTMaHa, MOXKHO TIPUUTH K BBIBOJY, YTO MPEANPUSATHIO B OJIvKaiiiiee BpeMsi OHO HE TPO3HT.
Onnako HameuaeTcst orpuniarensHas Tenaenuus. Ecau B 2018 r. mokasarens coctasisia -1,59, To
B OTUETHOM TOJIy cokparuics 1o - 0,87. [lstudakropras mogens AnbrMana 1983 ronia BeINISIAAT
CJICTYFOIIUM 00pa3oMm:

Z5=0,717*X1+ 0,847*X> +3,107*X3 + 0,42*X4 +0,995*Xs

rjae X1 —4UCThIE TEKYIUE aKTHBBI / CyMMa aKTHBOB;

X2 — OTHOIIIEHUE YUCTON NMPUOBLUIN K BEIMYUHE aKTUBOB MPEAINPUATHS, TO €CTh YKOHOMUYECKas
pEHTa0EIbHOCTB;

X3 — IpUOBLIb J10 HAIOTOOOJIOKEHUS / BCETO aKTUBHI;

X4 — OTHOIIIEHUE BEJTMYMHBI COOCTBEHHOT'O KalTUTaIa K BEJIMYMHE 3a€MHOT0 KalKuTala;

X5 — OTHOIIEHUE BBIPYYKH OT MPOJAXKHU MPOJAYKIIMH K BETMYMHE aKTHBOB.

Ecmu 3nauenne nokazarenst Zs5<1.23, To BEpOATHOCTh OAHKPOTCTBA OYEHBb BBICOKast. Ecin
Zs> 1.23, To 0aHKpOTCTBO mpeanpuatus He rpo3ut. Eciu Zs <1,23 npeanpustue npuzHaeTcs
OaHKpOTOM, Mpu 3Ha4YeHWH Zs B auama3zoHe ot 1,23 nmo 2,89 curTyamusi HeompeneieHHa,
3HaueHue Zs 6osee 2,9 mpucyie cTabOUIbHBIM U (PMHAHCOBO YCTONYKBBIM KOMITAHUSIM.

[IpeanpusiTisi OCYIIECTBISIOT CBOIO JESITEIBHOCTh HA PBHIHKE B YCIOBHUSAX JKECTKOM
KOHKypeHIuH. [[ns Toro dYroObl HE OOAHKPOTHTHCS XO3SHUCTBYIOIIHE CYOBEKTHI JIOJDKHBI
MOCTOSIHHO ~ OTCJICKMBAaThb  HM3MEHEHMsI  PBIHOYHOW  Cpepl, HapabaThiBaTh  METObBI
MPOTHBOICUCTBUSI HETAaTUBHBIM MOMEHTaM I COXpPaHEHHUs CBOEH KOHKYPEHTOCIIOCOOHOCTH.
Yenex mnpeanpuATHs 3aBHCUT, MPEXKIE BCEro, OT YCHEIIHOW ONMEepallMOHHOW JEeATEbHOCTH,
KOTOpasi Hy>KJJaeTcs B IEPHUOIUUYECKOM aHAIN3€E U €€ OLIEHKE.

OTMeTuM, 4YTO Cpeau CTaTed, CHOCOOCTBOBAaBIIMX OOpa30BaHUIO MPUOBLIA  OT
omnepanroHHoN nestenbHOCTH B 2018 r. BajoBas mpuOBLIL - €IWHCTBEHHAS, TaK KaK MPOYHUX
JIOXOJIOB OT OIEPAIlMOHHON JesITeNbHOCTH NpeAnpustue He mnonydano. [IpoananusupoBan
BEPOSITHOCTh HACTYIUICHUS OAaHKPOTCTBA IO ABYX()AKTOPHOU MOAeNnu AJbTMaHa, MOKHO MPUNHTH
K BBIBOJY, UYTO NpPEINpUSTUIO B Ommkaiiliee Bpemsi oHO He rpo3ur. OgHako Hamedaercs
oTpunarenbHas TeHneHnus. Ecnu B 2018 r. moka3arens coctaBisit -1,59, To B OTYETHOM TO1Y
cokparmics 1o - 0,87.

OneHka onepanMoHHON AEATEeIbHOCTU SBIISETCS HEOTHEMIIEMBIM YCJIOBHEM OIpPEIEICHUS
CTaOMIBHOCTH (PMHAHCOBOTO IMOJIOKEHUS KoMmmaHuu. Ha oObekTe ucciaenoBaHusi HaOM0naeTCs
HeraTuBHas JMHAMUKA COKpauleHUs A(PQPEKTUBHOCTH OINEPAIMOHHON AESITeIbHOCTH, 4YTO
OLICHHUBAETCS OTPULATENILHO.

Jlureparypa
1. 3akon PM «O necocrostenbHOCTH» No 149 ot 29.06.2012 ¢ y4yeToM HOMOTHEHHHA U
U3MEHEHUU
3akoH PM «O npeanpustusx u npeanpunumatenbetBe» Ne845 X11 ot 31.1.1992 rona ¢
YUueTOM ,Z[OHOJ'IHGHI/II‘/'I U U3MEHEHUU
http://studopedia.org/8-136079.html
http://www.ekonom-an.ru/index.php?request=full &id=125
http://orgtm.ru/story/metody-operatsionnogo-analiza
http://www.marketch.ru/marketing_dictionary/marketing_terms_z/financial-safety-

margin/
7. http://anfin.ru/dvuhfaktornaya-model-altmana/
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YK 631.162

COBPEMEHHBIE AHAJIMTUYECKHUE IIOAXOAbI K IMAT'HOCTHUKE
9KOHOMUWYECKON HECOCTOSITEJIbHOCTHA OPT AHU3AIIAI B PECITYBJIUKE
BEJIAPYCb: OHEHKA COCTOSAHUA U HAITPABJIEHUSA PA3BUTUSA

Munny EBrenust

BUII-YHuBepureT npaBa u COLUAIBHO-
MH(POPMALIOHHBIX TEXHOIOT U
Morwunes, Pecrtyomika benapyce,
zhenya.rudkova@mail.ru

Msaxkunbkasa Buosaerra, kanmuaar
SKOHOMHUYECKUX HaYK, IOIICHT
BUIT-YHuBepuTeT npasa u COLMaIbHO-
MH(OPMAIMOHHBIX TEXHOJIOI M
Morwunes, Pecriyomika benapyce,
zam_directora_nauke bip@mail.ru

JluHaMHKa 3KOHOMMYECKOTO Pa3BUTHS HMMEET CIOKHBIM M LUKIWYECKHW XapakTep, B
OCHOBE KOTOpPOTO JIeKaT TEepUOJWYECKH BO3HHUKAIOUIME Kpu3UChl. [l mnpeanpustus,
HaXOJSIIET0Cs] B KPU3HCHBIX YCIIOBHUSAX, OTCYTCTBYIOT BO3MOXKHOCTH pealM3allii BayKHEHIINX
aCMeKTOB XO035AHCTBOBaHMS, BEJIMKa BEPOATHOCTh BOZHUKHOBEHUS HemlaTexecrnocooHoctu. [lpu
TaKoOM IIOJIOKEHUHU JeNl ocoboe 3HaueHue npuobdbpetaer hopmupoBaHue 3hHEKTUBHON CUCTEMBI
AQHTUKPU3UCHOTO YIPABJICHUS, OCHOBAHHOM Ha aHanu3e (PMHAHCOBOIO M OPraHU3aMOHHO-
SKOHOMUYECKOTO COCTOSIHUSI C YYE€TOM ITOCTAaHOBKHM CTpPAaTErMUeCKUX Leled AesTeTbHOCTU
MPEeaNpUATHS, MPeABAPUTEIbHON AMATHOCTUKHU YTPO3bl Pa3BUTHUS €r0 KPU3UCHOW CUTyallud U
MPUMEHEHHUs] METOJOB  O3JOPOBJEHUS  MPEANPHUATHI, O0OECHeurBaIOIIUX  BBIXOA U3
HSKOHOMUYECKON HECOCTOSATENBHOCTH.

JleHcTBYIOIUI MOPAIOK MPOBEACHUS MPOLEAYP AKOHOMHYECKONH HECOCTOSTEIbHOCTH
npeanonaraeT GopMupoBaHue 000CHOBAaHHOTO MPO(HECCHOHATBHOTO CYXKIECHHUS, 0a3UPYIOIIETOCs
Ha QHAJMTUYECKUX NPOLEAypax, MO3BOJSIONIEEe TNIyOKe MOHATh OCOOCHHOCTH MpEANpHUsTHS,
HaxoJsIIerocss B CTaAUM CaHAUMKW Wi OaHkporcTBa. [lpm 3TOM clieqyeT OTMETHUTH
OTPaHUYEHHOCTh MPUMEHEHHS MPUEMOB aHaIN3a, KaK B 3alUTHBIA MEPHOJ, TaK U B IpoIEcce
KOHKYPCHOTO MPOHU3BOJACTBA, BCJIEJICTBUE YErO MPOUCXOIUT YBeIWYeHHE BepOalbHBIX OICHOK,
UCXOJS M3 KOTOPBIX aHTUKPU3UCHBIM YIPABIAIOIUN MPUHUMAET PELICHUS B COOTBETCTBHUH C
po¢eCCHOHAIBHONW MHTYHITUEH U onbITOM. Ha ceromHsmuanii AeHb CYIECTBYIONTUE MemOOUKU
OUAzZHOCMUKYU SKOHOMUYECKON HECOCTOATEIBHOCTH He N0360J1:10m BCECTOPOHHE 1 KAYECTBEHHO
UCCIIEIOBATh OOBEKT, a UL OMPAXHCAlOm HATTNYNE WIH OTCYTCTBUE CUMIITOMOB OOJIE3HUY, HE
BJIaBasCh B IMPHUYMHBI €€ MOSBJICHHUS U YCTAaHOBJIEHHE TOYHOro auartHosa. I[loaTomy Bompoc
«pacIIMpEHUs» aHATUTUYECKOTO0 MHCTPYMEHTApHsl aHTUKPU3UCHOTO YIIPABJISIOMICTO SBISETCS
BECbMa aKTyaJIbHBIM.

[IpoBeneHHOE WCClIEeIOBAaHUE HAMPABICHO HA paA3eUmMUe MeEmOOUK OUAZHOCHUKU
SKOHOMUYECKOM HECOCTOATEIbHOCTH OpraHM3alluii Ha OCHOBE HPUMEHEHUs Memooa
KOMNJIEKCHBIX OUEHOK, BOBJICUEHHsS] HOBBIX MPOIPECCUBHBIX METO/0JOTHM, Takux kak OLAP-
CPEICTB ¥ METOJ0B MHTEJUIEKTYaJIbHOTO aHAJIN3a JIaHHBIX.

Cornacho cratbe 1 3akona PecnyOmuku bemapycs ot 13.07.2012  Ne 415-3
«O06 2KOHOMHUYECKOM HECOCTOSITENIbHOCTH (GaHKpOTCTBE)Y, noJ 9KOHOMUYECKOU
HECOCTOSTENIbHOCTBIO TOHMMAETCSI HEIIaTeXeCIIOCOOHOCTh, MMEIOIIas WU IpuoOpeTaromas
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YCTOMUYUBBIA XapakTep, NpU3HAHHAs pEIICHUEM XO3SICTBEHHOro cyna 00 SKOHOMHYECKOH
HECOCTOSITEJIBHOCTU C caHaluen JoibkHuKa [1]. JeiicTByromuii mopsIoK NpoBeeHUs TPOLETYp
HSKOHOMHYECKOW HECOCTOSITEIbHOCTH TPEAINONAraeT npogedeHue aHauu3a @OUHAHCO8020
COCMOSIHUS U NAAMENHCECNOCOOHOCMU O0NHCHUKA.

B mpouenype 3amuTHOTO IMEpHOJA MPOBOJIUTCS aHAIW3 (UHAHCOBOTO COCTOSIHHS U
IJIATeKECTIOCOOHOCTH JIOJDKHUKA B IICNIAX OMPEICIICHUS HAIMYUS OCHOBAHUH JUISI OTKPBITHS
KOHKYPCHOTO TIPOU3BOICTBA, & TAKXKE JOCTATOYHOCTH MPUHAIICKAIIETO JODKHUKY UMYIIECTBA
JUTSL TIOKPBITHSL CYJIEOHBIX PACXOJOB M PACXOJOB Ha BBHIIUIATY BO3HArpakaeHus (3apaOoTHOMU
IJIaThl) yIpaBisoneMy. AHanu3 (UHAHCOBOTO COCTOSIHUS M IUIATEKECIIOCOOHOCTH JTOJHKHHUKA B
Mporeaype KOHKYPCHOTO MPOU3BOJICTBA MPOBOAUTCA B LIETSAX OMpPEIEICHUS BO3MOXKHOCTU WIIU
HEBO3MOXKHOCTH BOCCTAHOBJICHUS IUIATEKECITIOCOOHOCTH JOHKHUKA, MEp MO BOCCTAHOBJICHHUIO
MJIATEKECTIOCOOHOCTH JTOJDKHUKA, €CIIM MMEETCS BO3MOXXHOCTh €€ BOCCTAHOBJICHHS, a TakKkKe
MOATOTOBKH TIJIaHA CAHAIMH JIOJDKHUKA WK TUTaHa JTMKBUAAINY ToJDKHUKA. [Ipyn HeoOxoaumocTr
JUTsl TIPOBEACHUS aHaIu3a (PMHAHCOBOTO COCTOSIHUS U TUIATEKECITOCOOHOCTH JOJDKHUKA B ClTydae
JOCTAaTOYHOCTH MPUHAISKAIIETO JTOJDKHUKY MMYIECTBA ISl TIOKPBITUS CYyACOHBIX PacxoJi0B
SKOHOMHUYECKUNA CyJI TO TPEAJOKECHHUIO YIPABISAIOMIETO BIpPaBE HA3HAYUTHh OKCIEPTU3Y
(hMHAHCOBOT'O COCTOSTHUS U TIJIATEKECTIOCOOHOCTH JOJIKHUKA.

Paccmotpum  pecnamenmupyemyro B PecniyOmuke bemapyce memoouxy amnanuza
dunancoeoco cocmoanua u  naamedcecnocoonocmu  npeonpuamusn.  VIcToUHUKOM
nH(pOpMaIUK 711 TIPOBEICHUSI OIICHKHU SIBJIICTCS MHAUBHUAYyadbHas OyXraaTepcKasi OTYETHOCTb.
[TocnenoBarenbHOCTh JCHCTBUN TIPU TIPOBENCHWM aHamu3a (PUHAHCOBOTO COCTOSHUSA U
IJ1aTEeKECOCOOHOCTH OPTaHU3allud MOKHO NPEACTaBUTh B BUJIE 6 Imanos.

Oman 1. Ananuz cocmasa, cmpyKkmypvl U OUHAMUKU AKMUE0e opzanuzayuu. llpu
aHaJIM3e JUHAMHUKHU UTOTra OyXTainTepcKoro 6ajaHca COMOCTAaBISIIOTCS JaHHbIE HAa HAYAJI0 U KOHEI]
oryeTHoro mepuoja. [Ipm paccMOTpeHHMM CTPYKTypbl OyxrainTepckoro ©OamaHca ISt
COTMOCTAaBUMOCTH aHAJM3UPYEMBIX JTAHHBIX IO CTaThSIM U pazjesiaM OyXrajirepckoro 6amaHca Ha
HAYyaJio U KOHEI| OTYETHOTO MEePHOJIa ONpPEeNseTCs UX YACTbHBIA BeC K UTOTY OyXraiaTepcKoro
Oamanca, kotopelii mpuHHUMaeTcs 3a 100 mpomentoB. I[Ipu WM3MeHEHWHM aKTHMBOB CYOBEKTa
XO35IIICTBOBaHMSI aAHAIM3UPYIOTCS HMX CTPYKTypa U JMKBHJIHOCTb, a TakKKe MPUYUHBI HX
M3MEHEHHUS.

Iman 2. Ananuz cocmasa, CmpyKmypol U OUHAMUKU RACCUB08 op2anu3ayuu. [IpuunHbl
(uHAHCOBOM  HEYCTOMYMBOCTHM  CyOBbEKTa  XO34WCTBOBaHUS,  IMpPUBEIIINE K  €ro
HEIUIaTeXECIIOCOOHOCTH, YCTAaHABIIMBAIOTCA HA OCHOBAaHUH HCCIIEIOBAaHUS CTPYKTYPHI pa3iesioB
I1I-V Oyxrantepckoro Oamanca. Ilpu wucciaemoBanum pazgena V Oyxraiarepckoro OanaHca
CyObeKTa XO34WCTBOBAaHUS TMPOBOJUTCS AaHANU3 CTPYKTYpbl M TEHACHUUNH H3MEHEHHS
KpPaTKOCPOUHBIX 0053aTelbCTB. B pe3ysibTare aHamm3a COCTaBISETCS IEpeYeHb KPEAUTOPOB
CyObeKTa X035HCTBOBAHUS C YKA3aHUEM MX MOJHOTO HAUMEHOBAHHUS, MECTAa HAX0XKIEHUS, CPOKOB
U CyMM IUIaTeXKEH M yAEIbHOrO0 Beca 3aJ0JKEHHOCTH IO KaXXJIOMY KpEAUTOpy B oOIIen
3aJI0JKEHHOCTH CyOBEeKTa X03HCTBOBAHUSL.

Oman 3. Ananuz punancosvix pe3yibmamos 0eameabHOCmU OP2AHU3AUUU U OUECHKA
nokazameneil penmabensnHocmu. Jns aHanmuza (UHAHCOBBIX PE3YJIbTATOB JESATEIBHOCTH,
CTPYKTYpbl M HAIpaBIEHWH HCIOIB30BAHUS TOJYYEHHON NPUOBLIM HCIOJIB3YIOTCA JaHHbBIE
oTyeTa O MpHUOBLIAX M YOBITKAX M OT4YeTa 00 M3MEHEHUHU Kamurtajia. /[ olleHKH pe3ysIbTaToB
NEeSITeNbHOCTH CYObEeKTa XO3SMCTBOBAHUS PACCUMTHIBAIOTCS IOKa3aTeld pPEeHTA0eTbHOCTH,
KOTOpBIE yKa3bIBalOT Ha d((EKTUBHOCTh OCYIIECTBIsIEMON nesTenbHOCTH. [l aHammza
pPacCUMTBHIBAIOTCS  CIEAYIONIME TMOKa3aTelW: PEHTA0eNbHOCTh COBOKYIHOTO  KamuTana,
peHTa0enbHOCTh MPOAAXK, PEHTA0ETFHOCTD 3aTparT.

B mpouecce ananuza peHTaOenbHOCTH OpraHU3alNi, TOTYMHEHHBIX T'OCYAapCTBEHHBIM
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opraHam, OCyIIeCTBIISICTCS OLICHKA BHITIOJTHEHHUS JOBEACHHBIX MTOKa3aTesel MPOrHo3a ColruaIbHO—
OKOHOMHYECKOTO Pa3BUTHS, W3YYAIOTCS WX IWHAMHUKA, (AKTOPhl M3MCHEHHS WX YPOBHSA U
OTIPEJIEIISIOTCS PE3EPBBI POCTA PEHTAOETHHOCTH.

Iman 4. Ananus nokazameneii TUKEUOHOCHU U NIIAMENCECNOCOOHOCHU OP2AHU3AYUU.
[Ipu onpeneneHny NPU3HAKOB IKOHOMUYECKON HECOCTOSITEILHOCTH M OaHKPOTCTBA HEOOXO MO
YCTaHOBHTD HEeNJIamenicecnoCOOHOCmy OOJIHCHUKA, TO €CTh HECIIOCOOHOCTh B IMOJHOM OOBEMe
YIOBJIETBOPUTH TPEOOBAHMS KpeauTOpa (KPeIUTOPOB) 1O TUIATEKHBIM 00S3aTE€IBCTBAM, a TAKKE
Mo 00s3aTEJIbCTBAM, BBITCKAOIIUM W3 TPYAOBBIX M CBSI3aHHBIX C HUMH OTHOIICHHH.
Onpenensgomum baxTopom npu TOM Oyzner ABIIATBCS Xapakmep maxoui
HenjamescecnocooHocmu: YCTOWIUBBIN WM MTPUOOPETAIOMINK YCTOHYNBOCTh. PaccunThiBaroTCs
Tpu KodhdummeHTa: Koaghpuyuenm mexywer IUKGUOHOCMU, KOIPGuyuenm obecneyeHHocmu
COOCMBEHHbIMU 0OOPOMHBIMU CPEOCMBAMU, KOIDDuyuenm obecneueHHOCMU 003amelbCms
aKmueamu.

[TocranoBnennem Nel672 [2] yTBepikIeHbl HOPMATHBHBIE 3HAYEHUS KOIPPHUIMEHTOB
TUTaTeKECOCOOHOCTH, OHU UG PEPEHIIMPOBAHEI MO0 BHIAM SKOHOMHYECKOH NeSTETBbHOCTH.
PaccuntaB K03 GUITUEHTHI, MOXKHO OMIPEICITHTh YPOBEHB IIATEKECTIOCOOHOCTH TIPEIITPHUSITHIA TIO
CeOVIOUUM KPUMEPUIM.

-npu3HaHue Ccyovekma X03AUCMBOBAHUS NIAMEHNCECNOCOOHbIM  SBISAETCS HaTUYHe
Koa(puImenTa TeKyIei JUKBUIHOCTH U (M) KO3 PUIIMEHTa 00ECTICUEHHOCTH COOCTBEHHBIMU
00OpPOTHBIMH CpEACTBaMHU Ha KOHEI[ OTYETHOTO MEpHOAa B 3aBHCHMOCTH OT OCHOBHOTO BHIA
SKOHOMHYECKOW JISATSIIBHOCTH, UMEIOIIUX 3HAYeHUsT 00Jiee HOPMATHUBHBIX WM PaBHBIC MM, a
TaKke KodppuImreHTa 00ecrieueHHOCTH 0053aTeIbCTB aKTUBAMH, 3HAYEHHE KOTOPOTO MEHEE HITH
paBHO [;

-npu3HaHue cyoOveKma XOo3AUCMBOBAHUS HENIAMeHCeCnOCOOHbIM SIBISIETCS HallndHe
OJTHOBPEMEHHO KOX(P(UIIMEHTa TEKylIeld JHUKBUIHOCTH H Kod(hduimeHta oOeCredyeHHOCTH
COOCTBEHHBIMH OOOPOTHBIMU CPEJICTBAMHU Ha KOHEI| OTYETHOIO Mepuoja B 3aBUCHMOCTH OT
OCHOBHOTO BHJIa SKOHOMHYECKOH NESATENIbHOCTH, UMEIOIINX 3HAUEHUS MEHEe HOPMAaTHUBHBIX, a
Take K03 puImeHTa 00eCIeueHHOCTH 00s13aTEIhCTB aKTHBAMHU, 3HAUEHUE KOTOPOTO MEHEE HIIH
paBHO 1;

- NpU3HaAHUEe HeniameNCcecnocoOHOCmu, npuobpemaroujeli yYCmoudusvlli xapaxmep,
SBJIETCS HaJM4Me OJHOBPEMEHHO Ko3(duiMeHTa Tekylled IUKBUIHOCTH U KOdpQHIMeHTa
00ecreueHHOCTH COOCTBEHHBIMH OOOPOTHBIMHM CpEICTBaMU Ha KOHEIl OTYETHOro Iepuoja B
3aBUCHUMOCTH OT OCHOBHOI'O BHJa SKOHOMMYECKOH NEATENIbHOCTH, UMEIOUINX 3HAYCHHS] MEHee
HOPMAaTUBHBIX B TEUEHHE YEThIpEX KBapTAJIOB, MPEIIIECTBYIOLIMX COCTaBJICHUIO MOCIEIHEN
OyXTaJITepPCKOM OTYETHOCTH, W KOAPPUIIMEHTa OOECIeYECHHOCTH 00513aTeIbCTB aKTHBaMH,
MMEIOIIETo 3HaYeHHe MEHee HOPMATUBHOI'O WJIM PaBHOE EMY;

-NpU3HAHUe Hen1amedcecnocoOOHOCmuy, umerwel YCmoudusslli xapaxkmep, SBISETCS
HaJIM4Yue XOTS ObI OJTHOTO U3 CIAEAYIONINX YCIOBUIL:

-HaJTM4Me OJHOBPEMEHHO Kod(dduineHta TeKylell IUKBUIHOCTH U Kod(hduumeHTa
00ecrieueHHOCTH COOCTBEHHBIMU OOOPOTHBIMHM CPEICTBAMU HAa KOHEIl OTYETHOro IMepHoja B
3aBUCHUMOCTH OT OCHOBHOI'O BHJAa SKOHOMMYECKOH NEATENIbHOCTH, UMEIONINX 3HAYCHHS] MEHee
HOPMAaTUBHBIX B TEUEHHE YEThIPEX KBAPTAJIOB, MPEIIIECTBYIOIIMX COCTABJICHUIO TMOCIEIHEH
OyXrajaTepckoil OTYETHOCTH, M HaJM4Me Ha JaTy COCTaBJICHHs TMOCIeIHeH OyXraiarepckoit
OTYETHOCTH KOXPQUIIMEHTa 00ECIEeYCeHHOCTH O0S3aTeNbCTB aKTHBAMH, MMEIOIIEro 3HAYCHHE
6o0Jiee HOPMATUBHOTO;

-HaJTM4Me Ha J]aTy COCTaBIIEHUS MOCIEAHEN OyXralTepCcKoW OTUETHOCTH Kod(pUImeHTa
00eCrieueHHOCTH O00s3aTeNbCTB aKTHUBAaMHU, 3HA4€HHE KOTOpOoro Oojee 1, Uis JTU3MHTOBBIX
opranuzanuii - 6omnee 1,2.
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BbIBOIBI, TOJTyYEHHBIE TIO pE3yJIbTaTaM pacyeTra Kod(pQHUIHUEHTOB IUIaTEKeCOCOOHOCTH
CyOBEKTOB X035HCTBOBAHUSI, UCTIOIB3YIOTCS TPHU MOATOTOBKE MPEABAPUTEIBHBIX 3aKIIOUEHUH 110
3armpocaM dKOHOMHUYECKUX CyIOB oOmacteit (ropoma MwuHCKa) U MHGOpPMAUU O (GUHAHCOBOM
COCTOSIHUM CYOBEKTOB XO3SMCTBOBAHUS 3aMHTEPECOBAHHBIM OpPraHaM W OPraHH3aIUsSM IO HX
3arpocam.

Jl1st onpenienieHust 4aCTH KPaTKOCPOUHBIX 00s3aTeNbCTB, KOTOPasi MOXKET OBIThH MOralieHa
HEMEJICHHO, UCTIONB3yeTCs KOAPPUIIMECHT aOCOFOTHON TUKBUIHOCTH. 3HaUYeHUE KoddduimenTa
a0COJIFOTHOM JTUKBUIHOCTH JIOKHO OBITH HEe MeHee (,2.

Oman 5. Ouyenka denoeoii akmusnocmu. Jjis oneHk 3PPEKTUBHOCTH UCIOIB30BAHUS
CPeACTB TPEANPHUATHS TPOBOAWUTCS aHAIM3 JIENIOBOW AKTUBHOCTH, KOTOPBIM 3aKIOYacTcs B
UCCIIEIOBAaHUM TMHAMUKU KOAPPHUIIUEHTOB 000pauuBaEMOCTH.

Oman 6. Ouenka cmpyKmypovl UCHOYHUKOS (PUHAHCUPOBaHuA. [I1s1 OTICHKU CTPYKTYPbI
WUCTOYHUKOB  (PMHAHCHPOBAHWS TPUMEHSIOTCS  CIEAYIONIMe  ToKazarenu  (HUHAHCOBOU
YCTOMYMBOCTH: KOI(PPUIMEHT KanuTaauzauuu; KodpduuueHT (UHAHCOBOM HE3aBUCUMOCTU
(aBTOHOMMUM).

[To pesynpraTam aHanm3a (PUHAHCOBOTO COCTOSTHUSI M IJIATEXKECTIOCOOHOCTH CyOBEKTOB
XO03SICTBOBAHUS TPOBOAUTCS TTOITOTOBKA IKCIIEPTHBIX 3aKITFOYCHHUH 0 (MHAHCOBOM COCTOSTHUU U
TUTaTEKECOCOOHOCTH CyOBEKTOB XO3SHCTBOBaHMS. BBIBOMBI, MONTy4YEeHHBIE Ha OCHOBE aHAIM3a
(MHAHCOBOTO COCTOSIHUSI M TUIATEKECIMOCOOHOCTH CyOBEKTOB XO3SHCTBOBAHUS M DKCIIEPTHOTO
3aKITIOYEHUS, HCITOJIB3YIOTCS B COOTBETCTBHH C 3aKOHOATEIBCTBOM B IIPOM3BOICTBE T10 JIeJIaM 00
HKOHOMUYECKOM HECOCTOATENBHOCTH (0aHKPOTCTBE) CYObEKTOB X035 HCTBOBAHMSL.

Pe3zynomamer ananusa noxaszareneil TMKBUIHOCTH U TUIATEKECTIOCOOHOCTH OpraHU3aliu (dman
4) ucnonv3yromcsi aHTUKPYBUCHBIME  YTIPABISIIONIMME TIPH  OnpedesieHuy Haaudus (0mcymcmeust)
NpU3HAKO8 OaHKpomcmea B Ciydasix U Ha OCHOBAHMSIX, YCTaHOBJICHHBIX 3akoHOM PecryOmuku
benapycs «O06 skoHOMHUYECKON HecocTosTenbHOCTH (OaHkporcTBe) [3,4]. s BhIsBICHHS
MpeAHAMEPEHHOM IKOHOMHYECKOW  HECOCTOATENbHOCTH (OaHKPOTCTBA) WM  COKPBITHS
SKOHOMHUYECKON HECOCTOSATENhbHOCTH (OaHKpOTCTBA) pacueT KOIPPHUIIMEHTOB TEKyIIeH
JUKBHUJIHOCTH, OOECIIEYEHHOCTH COOCTBEHHBIMH OOOPOTHBIMH CPEACTBAMH M OOECIeUeHHOCTU
(bMHAHCOBBIX 0053aTEILCTB AKTUBAMHU [TPOU3BOJIUTCS B COOTBETCTBUM ¢ HCTpyKLIMEel o mopsake
pacdeta K03 PUITMEHTOB TIATEKECTIOCOOHOCTH U MPOBEICHUS aHaIu3a ((MHAHCOBOT'O COCTOSIHHS
Y TUIaTEeKECITOCOOHOCTH CYOBEKTOB X03sicTBOBaHM [5]. Ha oCHOBaHWY MOJTyYEHHBIX 3HAYCHUI
MIPOBOJMTCS OLIEHKA TIaTEKECIIOCOOHOCTH JOIKHUKA.

Takum 06pa3zom, MOKHO KOHCTaTUPOBATh, YTO aHAIN3, IPOBEACHHBIN C UCIIOIB30BAHUEM
periaaMeHTUPOBAHHOW METOAMKHU aHajdn3a (PUHAHCOBOTO COCTOSHUS U IUIATEXKECIOCOOHOCTH
OpraHu3aliy, MO3BOJISET J1aTh OOILIYI0 OLEHKY CIOXKHBIIEHCS CUTYallu, OIICHUTh AUHAMUKY 32
psid JeT, OpUEHTHPOBAH Ha OOPaOOTKY CpaBHUTENBHO HEOONBIIUX OOBEMOB IKOHOMUYECKHX
JAHHBIX, B TO BPEMs KaK MaclITa0bl AeATEIbHOCTU COBPEMEHHBIX MPEANPHUATHI MPEANONaraoT
MaHUITyJIMPOBAHUE AOCTATOYHO OONBIIMMU MaccUBaMH MHGOpMaluu. DKOHOMUYECKUIN aHAU3,
MPOBOJMMBIA C HCIIOJIB30BAHUEM pErlIaMEHTHPOBAHHOM METOAMKH aHanu3a (UHAHCOBOTO
COCTOSIHUSI M TUJIATEXKECHOCOOHOCTH OpraHu3anuil o0s3aTeNneH, HO, MO CYTH, SBISETCS JIUIIb
HAYaJbHBIM STallOM.

VYunteiBass MHOTOOOpasue Mokazareniell (PUHAHCOBOW YCTOMYMBOCTH, Pa3fM4Me B YPOBHE HUX
KPUTHUYECKHX OLICHOK M BO3HHKAIOLIME, B CBS3M C 3TUM CJIOKHOCTH B OLEHKE KPEIUTOCIIOCOOHOCTH
TPEMIPUSITHS. M PUCKAa €ro OaHKpOTCTBA MHOTHE OTEUECTBEHHbIE U 3apyOeKHBIE SKOHOMHCTHI
PEKOMEH/TYIOT UCIONB30BaTh PA3NIMYHbIE METOIMKU MHTErPATHHOM, KOMIUIEKCHON OLICHKH, HarphMep,
Mozenu Anbt™ana, Taddmnepa, Tuca, Hropana u apyrue. OHaKO TaKko¥ aHAU3 SBISETCS HEMOIHBIM,
MOCKOJIbKY HE TIO3BOJIAET y4ecTh Bce (hakTopbl (MOKa3aTenu), BIUAIONIME Ha JAeATeIbHOCTh
npeanpusaTs. PermamMmeHTHpOBaHHBIN aHANNU3 MPU3BAH YTOUHATH YPOBEHb BIUSIHUS (PaKTOPOB Ha

232



IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

pe3yIbTAaTUBHBIA TMOKa3aTeNb (JIMKBUIHOCTh, IUIATEKECIOCOOHOCTh), YTO B COBPEMEHHBIX
YCIOBHUAX HE MOXET oOecreuyuBaTh HEOOXOIUMBIA YpOBeHb 3(P(PEKTHBHOCTH aHATUTHUYECKON
pabotbl. JlaHHBIN aHAIN3 HE TO3BOJISIET IEPEBECTH JaHHBIE O paboTe MpeArpusITUs U3 €X POSt B
ex ante ¢dopmy, mpeoOpazoBaTh WX B HOBBIC 3HAHHS, HEOOXOMUMBIC IS JHATHOCTUKH
9KOHOMHUYECKON HECOCTOATEIbHOCTH IIPEANIPUSATHS.

[Io HameMy MHEHWIO, OCHOBHBIMHM HAIIPaBJICHUSAMHU Pa3BUTUS METOAMK IUArHOCTUKH
SKOHOMHYECKON HECOCTOSTEJIBHOCTH OpPraHU3alMK SBISIOTCS METOAbI IOCTPOCHUS CBOJHBIX
II0Ka3aTesIe, MHOTOMEPHOIO M MHTEJUIEKTYAJIbHOTO aHAJIM3a, YTO IT03BOJIUT OCYILIECTBUTH HX
yIpaBjeHue Ha 0a3e MPOCTPAHCTBEHHO-BPEMEHHOW JeKoMIo3uimu. Kpome 3Toro, ocoOsbrit
AKIICHT CIIeyeT ITIOCTaBUTh HA IPUMEHEHUHA MaTEMAaTUYECKOI0 U CTATUCTUYECKOIO aIlapara.

B kakom xe ciydae numarHoctuka OyneT MoJiHAs, JeTajbHas W BceoObeMIIIoIias, U
MO3BOJISIIONIAST TPUHATH OOOCHOBAaHHOE PEIIEHHWE HAa OCHOBE IMOJIyYEHHBIX pe3yibTaToB? Jlis
OTBETa Ha OTOT BOIPOC MPEJICTaBUM PHUCYHOK 1, H300paxkaromuii Mpouecc MPUHATHS
YIIPaBICHYECKUX PEIICHUM AHTUKPHU3UCHBIM YIPABISIIONMM [0 pe3yJbTaTaM IPOBEICHHON
JUArHOCTHKU DKOHOMHYECKON HECOCTOSATEIbHOCTH OPraHU3aliy.

EBerzmac cTpaTHI H VopapnaET 2rmE
VIDAETSHISCERE PamaHIET

t L J

Hurepdedic

Hzenswsmms u
TpaHcdopMaTE
F

Bevrpemmas Brsmuass
HHODAMATH HHDODAMATH

Pucynok 1 — IIponecc npuHATHS yIpaBJIEHYECKOIO PEIIEHUSI HA OCHOBE KOMIUIEKCHOIO
SKOHOMHYECKOT'0 aHAIN3a
HcTtouynuk: pazpaboTaHO aBTOPOM

I/IH(I)OpMaHI/IH, nocrynaromas M3 BHYTPCHHHX W BHCIIHUX HWCTOYHHUKOB, OOJIKHA
OHpe,[[eJIéHHHM 06pa30M (((I)I/IJ'IBTpOBaTBCSI», CTPYKTYPHUPOBATHCA U IMOMCHIATHCA B XPaHWUJIMIIC
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JAHHBIX, B KOTOPOM OHa XpPaHUTbCS B HEU3MEHHOM BHJE. Mcrosb3ys CUCTEMY YIpaBlIEHUS
3HAHUSMH, HH(POPMAIIMIO U3BIICKAIOT U3 XPAHWIHIIA JAHHBIX U UCTIOIB3YIOT U1l IOCIEYIOLIETO
aHasin3a. OCHOBHbIE KOMIIOHEHTBHl AHAJIUTHUYECKON CHUCTEMBI JOJKHBI IPOBOJUTH AHAJIN3
TpaJMIIMOHHBIMU MeToaMu, cpeactBamu OLAP-cuctemsr u Data mining.

Pe3ynpTaThl  IMAarHOCTUKM  DKOHOMHUYECKOW  HECOCTOSITEIBHOCTH  OpraHU3allly,
MpeJCTaBJICHHbIE B TAaOMMYHOM W TpadMuecKOM BHJAX, MO3BOJAT HAWOOJEe IMOJHO OTPa3HUTh
CJIOKMBIIYIOCS CUTYalUIO, a TAKXKE [TOKA3bIBaTh BHISIBJICHHbIE 3aKOHOMEPHOCTH, KOTOPBIE JIMILIO,
MIPUHUMAIOIIEE PEIlIEHNEe, HE MOIJVIO Obl BBISIBUTH CaMOCTOSITENIbHO. TeM caMbIM IOJy4YEHHbIE
3HAaHUSl TOMOTalOT TPUHUMATh OOOCHOBAHHBIC YIPABICHYECKHE DPEUICHHS M BbIPaOaTHIBATH
AHTUKPU3UCHOMY  YIPABJISAIOUNIEMY ONTHUMAJbHYH CTPATErHI0  JAJIbHEWIIEro  pa3BUTHS
MpEANPUATHS.

YuuThIBas MHTEIJIEKTYaJbHBIM XapaKTep YIpaBJIEHYECKON AEATEeIbHOCTH, HEOOXOAUMO
HCIOJIb30BATh HE TOJBKO TPAJUIMOHHBIE METO/BI aHallM3a, KOTOPbIe HE MO3BOJISIOT YUECTh BCE
MHOrooOpasue (pakTopoB, HO U pelIaTh pa3jIMyYHbIE 33/Ja4d IPU MOMOIIU HHTEJUIEKTyalbHOU
KOMITBIOTEPHOU MOJJIEPKKH, OPUEHTUPOBAHHON Ha aBTOMAaTHYECKOe MPHOOpeTeHHe 3HAaHWN Ha
OCHOBE BBISIBJICHHSI CKPBITBIX 3aKOHOMEPHOCTEN.

Oco0eHHO aKTyalbHBIM SBJIETCS UCIIOJIB30BAHUE TAKUX MOJIXO0B MPHU OCYIIECTBICHUU
MIPEANPUATHEM PA3IUYHBIX BUJIOB JAESITEILHOCTH OIHOBpeMEHHO. Cie/lyeT OTMETUTb, YTO OHOMN
U3 aKTyaJIbHBIX U CIIOKHBIX B PEIIEHUH MPOOJIEM S5KOHOMUYECKOIO YIIPAaBICHUS NPEIIpUITHEM,
SIBJISIETCS OIIGHKA BIIMSHUSA PA3JIMYHBIX BHUJIOB JEATEIbHOCTH Ha PE3yJIbTAaTUBHBIA MOKA3aTelNb.
[ToaToMy MeTOOMKAa KOMIUIEKCHOM JHMArHOCTMKA 3KOHOMHYECKOW HECOCTOSTEIBHOCTH
MIPENNPUATHS T0JKHA 0a3UPOBATHCS HA CIEYIOIINX NPUHYUNAX:

1. HUcnonwvsosanue xomniexcno2o nooxoda, OCHOBAaHHOTO Ha pealu3ald COYETaHUS
TpaguimonHoro, MuoromepHoro (OLAP) u uaTennexkryansHoro (Data Mining) ananmsa, 4To
MO3BOJISICT 3HAYUTENIBHO YIIIYyOUTh U AETAJIN3UPOBATh AHAIM3, a TAKXKE BBISBIATH HOBBIE, pPaHEe
HEU3BECTHBIE 3aKOHOMEPHOCTH.

2. Hcnonvzoeanue npunyuna pexonguzypupyemocmu TO3BOJISET MPOBOAUTH aHAIM3
IUAarHOCTUKH  BEPOSITHOCTM  OAaHKPOTCTBA IO  BCEM  HANpaBlIEHHUSIM  JESTEIbHOCTH,
OCYILECTBJIIEMOMN MPEIPUATHEM, OTHOBPEMEHHO (Ha OCHOBE CXEMBbI KOHTYPOB aHAJIN3a 10 BUIaM
NESTETLHOCTH M 0a3bl 3HAHUH METOJIMK OTPACIICBOTO aHAIHM34).

3. Ocywecmenenue anHanu3a KOMHIEKCHbIX OYEHOK, COCTOUT U3 HECKOJBbKUX 3TAloB U
IIO3BOJISIET PACCUNTATh CBOJHBIN ITOKA3aTEIb:

-IEATENBHOCTH NPEANPUATUS B LEIOM;

-IEATENBHOCTH OTACIBHBIX CTPYKTYPHBIX OAPA3cICHUN;

-pa3IM4HbIX HAIIPABJICHUN U BUAOB JCATEIBHOCTH;

-OT/IeIbHOTO 00BEKTa aHaIM3a 110 MPEIIPUATHIO B LIEIOM;

-OT/IeIbHOTO 00BEKTa aHaIM3a 110 OT/IEJIbHBIM CTPYKTYPHBIM [OJIPA3/IeIICHUSM;
- OTJICJIBHOTO0 0OBEKTa aHAIN3a [0 OT/ICJIbHOMY HAIPABICHUIO JESITEIbHOCTH.

B 3akioueHue ocyuecTBisieTcs pacyeT CBOJHOrO (KOMIIJIEKCHOT0) IToKa3aTelis, KOTOPbIH
[pearnonaraeT He TOJBKO CaM pacyeT, HO U BbIOOp (PYHKIMHM CBEPTKH B 3aBHUCUMOCTH OT
B3aMMO3aMEHAEMOCTH TIOKa3zaresnedl (Hampumep, aJUIMTUBHBIE MCIOJB3YIOTCS B Cilydae
JIOCTaTOYHO BBICOKOM B3aMMO3aMEHSAEMOCTH, MYJbTUIUIMKATUBHBIE — B cily4ae ciaboii
B3aMMoO3aMeHseMocTH). Yem Omke 3HaueHHE KOMIUIEKCHOM oueHKu K 1, TeM sddexTuBHEe
UCMOJIb3YeTCsl OOBEKT aHaJIH3a.

4. [locmpoenue hakmoproti Mooenu KOMNIEKCHbIX OYEHOK OesimelbHOCMU NPeOnpUImull.
OcHOBaHO Ha (P)YHKIIMOHAJIBHOW 3aBUCHMOCTH MEXAY CBOJAHBIMHM M YacCTHBIMU IOKa3aTeNsIMHU,
MI03TOMY KOMIUIEKCHAsI OIIeHKa MO CBOEH CyTH sBiseTcsl (pakTopHOM Mojenbto. Tak dakTopamu
NEPBOTrO TOpsiKa OyAyT SBISATBCA 4YacTHBIE II0KA3aTeNld, JIEeXKallde B OCHOBE CBOJHOIO
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mokasaressi, a B KauecTBe ()aKTOPOB BTOPOTO MOpsAKa OyAyT T€ e YacTHBIE MOKa3aTeld, HO
pa3nuyaronmecs mo MpoCTPaHCTBEHHOMY BpEMEHHOMY IMpH3HaKy. i mpoBeneHust pakTopHOTO
aHaJM3a W OIpEeJeIICHUs BIUSHUS (PAKTOPOB BO BPEMEHH U 110 CTPYKTYPHBIM IO/IPa3/ACICHUSM,
LIEHTpaM 3aTpaT U T.I. UCHOJb3YETCS] MHTErpajbHbIi METOAAa U METOJ NPONOPLHOHAIBHOIO
neneHusi. Takol 1MoaxoJ1 Mo3BoJisieT 001ee TOYHO OLEHUTH BIUSHUE (PAaKTOPOB, HUBEIUPOBAB UX
MOPSIOK B MOJIEITM M PA3JIOKUTh HA TIPOCTPAHCTBEHHO-BPEMEHHBIE (haKTOPEI.

5. HUcnonvzosanue moouguyuposannozo unmeepupogannozo ABC-XYZ ananusa,
MO3BOJISIIONIETO BBISIBUTH HPHUOPUTETH B AHAINW3E W YIPABICHUH HCCIEAYEeMOTrO OOBEKTa.
Moaudukanus 3aKI09aeTcss B MPUMEHEHUN HHTEIUICKTYaIbHBIX TEXHOJIOTHI, 2 UMEHHO, 33a91
accolMaluy C OJHOBPEMEHHBIM HCIIOJIb30BAHUEM METOJIA «IEPEBbEB PEIICHUI» ISl Pa3HECEHUS
cocraBisouux o0bekTa no kierkam ABC-XYZ marpuiibl, 4TO MO3BOJISIET PEMIUTH MPOOIEMbI
BBIJICJICHUS] TIPUOPUTETOB JUISI CONPSDKEHHBIX OOBEKTOB U HAMTU «y3KHE MECTa», OTPULIATEIbHO
BIUSIOIIME HA JAMHAMUKY HCCIEAyeMbIX 00BeKkTOB. Takol MOAX0A 3HAYUTEIHHO IOBBIIIAET
Pe3yJIbTaTUBHOCTH MPOBOJUMOTO aHAIM3a.

Enre oqHUM «y3KHM MECTOM) CYIIECTBYIOIINX HHCTPYMEHTAJIBHBIX CPEJICTB SIBJISIETCS
OTCYTCTBHE THOKOr0 MOAXOJa, 3aKJIIOYalollerocsi B PEKOHPUTYPUPYEMOCTH CHUCTEM B
3aBUCUMOCTH OT BHMJIOB JESATEIIbHOCTH, KOTOpbIE OcyllecTBisAeT npeanpusitue. [loka takoi
MOAXO0J MCHOJIB3YETCS TOIBKO B mporpaMmMHoOM Tipoaykre «1C: [lpeanpusatue». TOT NOAX0[q
cleAyeT TPUMEHATh HE TOJBKO K OyXrajJTepCKMM KOMIUIEKCaM, HO M K KOMILIEKCaM,
OCYIIIECTBIISIFOIIMM JIMarHOCTUKY SKOHOMHUYECKONW HECOCTOSITEIbHOCTH MPEIPUSITHS.

B ycnoBusx uu@poBoi SKOHOMHKHM Ui MPAKTUYECKOW peanu3aly IpeiaraeMon
METOJIMKH JUarHOCTUKH HECOCTOATEIbHOCTH OpraHu3aluii HE0OX0AUMO HCII0Ib30BaTh IIMPOKUN
CTIEKTp CYIIECTBYIOIINX Ha PhIHKE MHCTPYMEHTAIBHBIX CPEICTB. B HacTrosmiee BpeMsi MHOTHE
MPEANPUATHS UCIIOJB3YIOT MPOrpaMMBbl, aBTOMATU3UPYIOIIHUE OyXTraldTepcKui y4deT U Apyrue
OTJIeNbHbIE O0BEKTHI CUCTEMBI yrpaBieHus. Kpaline BaHBIM SBJISETCS TO, YTOOBI B IpOrpaMmax
ObUla 3aJl0KeHa BO3MOXKHOCTb YBSA3KH CYIIECTBYIOIIETO MPOrpaMMHOrO oOOecreueHus: ¢
HapalMBaeMbIMH IporpamMmmamu. Eciu npeanpusitTie UCoib30Bajio JOKaIbHYI0 aBTOMATH3AlIHIO,
Ja elle W C pa3HbIM NpPOrpaMMHBIM oOecriedyeHHeM, 4TO (aKTHUECKH M CYLIECTBYET Ha
OonpimuHCTBE Tpeanpustuii PecyOmmku  benmapych, TO HET BO3MOXKHOCTH (DPU3HYECKOTO
oObenuHeHus 3Tol mHpopmaruu. Tak, HarpuMep, OJUH y4acTOK pabOThl aBTOMATHU3UPOBAH C
ucrnonb3oBanueM Excel, apyroii ¢ ucmnosb3oBanueM ACSESS, Ha TpeTbeM HCmojb3yercs APM,
peanu3oBannbli B CYBJ] FOXPro u T.m. Takum 06pazomM, TOBOPUTH O BBICOKOH 3(hPeKTHBHOCTH
YIpPaBIIEHUS HE MPUXOTUTCSL.

[Ipennaraercst pelieHue MOCTaBICHHOMN 3ajauu B pa3paboTke T'MOKOro aHATUTHYECKOTO
KOMIUIEKCa, KOTOpPBIM JOKEH OBITh peaqu30BaH B paMKax CHCTEMbI MOJACPKKU MPUHATHS
pElIeHU, MHTEIrPUPOBAHHOMN B KOPIOPATUBHYIO HHGOPMAITMOHHYIO CUCTEMY, U SBIISATHCS [0 CYyTU
Jienia HaJICTPOUKON CUCTEMBI OYXTalnTepCKOro yJeTa.

JUis  TpUHATHS AHTUKPU3UCHBIM  YOPABISIOUMM  3(PQPEKTUBHBIX  YIPaBIECHYECKUX
pelieHuii, 6a3upyroMUXCs Ha pe3yIbTaTax 3KOHOMHUECKOTO aHallu3a, ObLIa npediodcena Mooes
KOMNIIEKCHOU OUACHOCMUKU IKOHOMUYECKOL HeCOCMOSAMeIbHOCMU opeanuzayuu, 0a3upyromascs
Ha IPUMEHEHUU CIIEAYIOIUX MPUHIUIIOB:

BO-TIEPBBIX, HCIOJIB30BAHUE KOMILJIEKCHOTO I10/IX0Ja, OCHOBAHHOTO Ha pealn3aluu
coveTaHusi TpamuiuoHHoro, MHoromepHoro (OLAP) u wunremiekryaipHoro (Data Mining)
aHallM3a, YTO MO3BOJIIET 3HAYUTENHHO YIIIyOUTh U AETaIU3UPOBATh aHAIM3, a TAK)Ke BBISBISTH
HOBBIE, PAHEE HEU3BECTHBIE 3aKOHOMEPHOCTH;

BO-BTOPBIX, HCIIOJIb30BaHHWE TMPUHIUIA PEKOHPHUTYPUPYEMOCTH, MO3BOJISIONIETO
MPOBOJUTHh SKOHOMHYECKUN aHAJIN3 MO0 BCEM HAMpaBICHUSIM JESTEIBHOCTH, OCYIIECTBISIEMOMN
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IIPEANPUATHEM, OJHOBPEMEHHO (Ha OCHOBE CXEMbI KOHTYPOB aHaJIM3a IO BUJIaM AEATEIbHOCTU U
0a3bl 3HAHHUI METOJIMK OTPACICBOTO aHAJIH3a);

B-TPETbUX — OCYUIECTBJIICHHE AaHAJIU3a KOMIUIEKCHBIX OLEHOK, KaK II0 CTPYKTYpPHBIM
[0/Ipa3iesIeHUsIM, TaK U 110 BUJAM JESTEIbHOCTH;

B-4ETBEPTHIX, HCIIOJIF30BAaHHE HWHTETPATBHOTO METOJa JUIA IMPOBEIACHUS (aKTOPHOTO
aHaJM3a W OIpEJEIICHUs BIUSHUS (DAKTOPOB BO BPEMEHH U 1O CTPYKTYPHBIM TOAPA3ACICHUSIM,
LIEHTpaM 3aTpar  T.I., 4TO MO3BOJISIET O0JIee TOYHO OLIEHUTH BIIMSHUE (PAKTOPOB, HUBEIUPOBAB
WX MOPSAZOK B MOJIEITU M PA3JIOKUTh Ha IPOCTPAHCTBEHHO-BPEMEHHBIE (haKTOPHI;

B-IISITHIX, MCIOJIb30BaHNE MOAU(ULIMpoBaHHOTrO UHTErpupoBaHHoro ABC-XYZ ananusa,
MIO3BOJISIFOIIETO BBISIBUTH HMPUOPUTETHl B aHAJIW3€ M YNPABICHUM HCCIEAYEMOro OOBEKTa C
MCIOJIb30BAHNEM MHTEJUIEKTYaIbHBIX [TOIX0JI0B, YTO 3HAUUTEIHHO MOBBIIIAET PE3YIbTATUBHOCTh
MIPOBOJMMOTrO aHaiau3a. Takas METOJOJIOT s, 8KII0UAOWas TOIX0/bl, UCIOJIb3YyEMbIE B MUPOBOM
MIpaKTHKE aHaJIN3a, MHOKPUTEPUAIbHBIE METOAbl MOJIECPKKU MPUHATHS PELICHUM, MOCIeHue
noctuxkenust | T-porpecca, noszeonum 3HAYUTEIBHO YCOBEPIIEHCTBOBATH JIEHCTBYIOIIYIO
CUCTEMY JMAarHOCTUKM SKOHOMMYECKON HECOCTOATEIbHOCTH OpraHM3alliii Ha OCHOBE
OoOHapyXeHHs] MPUHIUIHAIBHO HOBBIX ()AaKTOB M CTaTh OCHOBOW [UIsl MPHUHSTUA pelieHui
AHTUKPU3UCHBIM YIIPABJISAIONIMM 110 BBIBOJY CYOBEKTOB XO3SHCTBOBaHHUS M3 KPU3UCHBIX
CUTYaLHil.
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Ha coBpemeHHOM »7Tame pa3BuUTUSI OOLIECTBa OJHOW W3 TNPUOPUTETHBIX Iienei
HaIlMOHAJILHOTO orepaTopa moutoBoi cBs3u (nanee PYII «benmoduray) sBisieTcss TOCTHKEHHE
MPUOBLTN U €€ MaKCUMHU3AIUS MPU YBEITWYCHUN KOJIMYECTBA U KadyeCTBAa HEOOXOIUMBIX BUJIOB
yernyr. OIHMM W3 HAmpaBlICHWH ITOCTIDKEHUS STOW IENTW SBISETCS CHUXKEHHUS 3aTpaT, 4To
BO3MOXHO 32 CYET I'PaMOTHOT'O UCIOJIb30BAaHUS HHCTPYMEHTOB COBPEMEHHOI0 MEHeIKMeHTa. B
YaCTHOCTH, 3a cueT oOecredeHue MPO3pavyHOCTH yueTa BCeX 3aTpaT U COBEPUICHCTBOBAHUE
YIOpPaBJIEHUSI UMH, a TAKKE€ BHEAPEHUS COBPEMEHHBIX HMH(OPMALMOHHBIX TEXHOJOTHI Ha BCeX
JTarnax MEHEeIKMEHTA.

OyHIaMEHTOM JJIsl peali3allud COBPEMEHHBIX TEXHOJOTMM YINpaBieHUs SBISETCS
nHpopmannonHo-anamtrueckas cucrema PYII «bennoura» (manee MC). ITog UC monnmaercs
B3aMMOCBSI3aHHAsI COBOKYITHOCTh HH(OPMALMOHHBIX IOTOKOB, 3KOHOMHKO-MAaT€MaTHYECKUX
METOJIOB M MoOJeNei, TEeXHUYECKHUX, MPOrPpaMMHBIX, TEXHOJOTMYECKUX  CpPEICTB,
npeAHa3HaYeHHBIX sl 00paboTKH MH(POPMALIMH JIUIIOM, IPUHUMAarOIIUM pemenue (mpanee JIITP).

Hamu npemnaraercs crneayromasi CTpykTypa HHGOPMAIMOHHO-aHATUTHYECKON CUCTEMBbI
PVII «benmoutay.
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Pucynoxk 1- Uadopmarnmonno-ananutuueckas cuctema PYII «benmoura
Hcrounuk: pazpaboTaHo aBTopaMu
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OctanoBuMcs moapoOHee Ha 3Tarne BhIOOpa MeTOIuK Oyxrantepckoro ydera. OmHo# U3
KJIIOYEBBIX 3TanoB ydeTHoW monutuku PYIL «benmoura» sBnsieTcs BbIOOp METOAMKU yyeTa
noxonoB M 3arpaT. llpemiaraemass HamMu MeTOQMKA pPa3AEIbHOrO yuyeTa JO0XOJO0B, 3aTparT Hu
3aJICICTBOBAaHHBIX aKTHMBOB, I03BOJISIET OCYLIECTBUTH pa3/l€ibHBIM ydeT 3arpar C LEJbI0
OIEPATUBHOTO HM3YYCHHS B3aUMOCBSI3M MEXAYy O00BEMOM MPOHM3BEACHHOW MPOAyKUUHU (padorT,
YCIIyT), pPacXoJaMu U JOXOJaMH. DTO 00ECTIEYHT IOCTOBEPHBIN y4eT MOTPeOICHUsI PECypCoB 1O
BUJIaM TNPOAYKLUHU (TOBAapoB. padOT, YCIyr), 4TO IO3BOJUT ONEPATUBHO IIJIAHUPOBATh U
YOpaBIsATh (UHAHCOBHIMH, MAaTEPHAIBHBIMH W YEIIOBEUECKUMH pECypcamMH OpraHU3aluil.
[IpennoxenHas  TexHoyiorus npeoOpa3oBaHMs — JAaHHBIX ydyeTa B YINPaBJICHUYECKYIO
WHPOPMAIMOHHYI0  0a3y  IpOHCXOOUT  (OpMUpOBaHME  €AWHOW  HWHTETPUPOBAHHOM
MH(OPMALIMOHHONW YYETHO-OTYETHOW CHCTEMbI, MO3BOJIsAIOMIENH oOecrneuuTh 3ddekTuBHOE
yIpaBJIEHUE 3aTpaTaMu U pe3yIbTaTaMu.

Jlia peanu3anii METOAMKHU Pa3JelIbHOTO ydyeTa JI0XOJO0B, 3aTpaT M 3aJeiCTBOBAHHBIX
aKTUBOB TMpeJlaraeTcs HCHOJIb30BaTh OJHY U3 MoOJeleld BeAeHUs OyXraJTepcKkoro ydera.
(pucyHOK 2)

MogeTn BeJeHHS DYXralTepCcKoTo y49eTa NPH BHeApeHHH CHCTEMbI

PazfedbsHONs V4H9eTa JOX0T0E, 3aTpaT H 3ade HCTEOBAHHLIX AKTHEOB

HcnonszoeaHue cuemoe paboyezo rMAaHo CYEmMoe ¢ egedeHueMm
Modens Ne 1 P

cyBouemos MHOZOYPOBHEE020 CIPOSHUA

Modens No2 [ Beedenue dononHumensHeix ciemoe 30-32 e pabouull nnon cuemoe ]

Pucynok 2- Pexkomenayemble MoJenH BeIEHHsS OyXTaaTepCKOro ydyeTa MpH BHEIPEHUU
CUCTEMBI Pa3/IeIbHOr0 yueTa J0X0/0B, 3aTpaT U 3a[IeiICTBOBAaHHBIX aKTUBOB

HcTtounuk: pazpaboTaHo aBTopaMu

Metoauka pa3ie’nbHOro ydera JA0XOJ0B U PACXOJ0B Ha cueTax OyXralTepcKoro yuera
MCIOJIb30BaHUEM JIF000H MOJeNn OyIeT BECTUCH IO CIEeIyIONIeH cxeme:

1) pacxonpl fensTCs HA PacXo/bl 10 OCHOBHBIM M HEOCHOBHBIM BUJIAM JI€ATEIHHOCTH;

2) pacxoabl MO OCHOBHBIM BHUAAM JESTEIBHOCTH PACHpPENeNiOTCS Ha PacXoJbl IO
OCHOBHBIM, BCIIOMOTaTEJIbHBIM M COBMECTHBIM IPOU3BOJCTBEHHBIM IpoOIleccaM B pa3pese
AJIEMEHTOB U CTaTeH 3aTpar;

3) pacxofpbl 10 HEOCHOBHBIM BUAAM JAEATEIbHOCTH, OTHOCUMBIE HAa MPOAYKLHUIO (paboThl,
YCIIyTH), paclpeieissioTcd Ha pacxoibl 1O OCHOBHBIM, BCIOMOTaTEIbHBIM U COBMECTHBIM
MIPOU3BOJICTBEHHBIM MporeccaM. s 1eneil pas3genbHOro yueTa K OCHOBHOHM JAESATEeIbHOCTU
OTHOCSITCS] BUJIBI JICSITEIIbHOCTH, HAlpaBJICHHbIE HA OCHOBHOE MPOU3BOJICTBO MPOIYKINH (pador,
yciyr). K HEOCHOBHOHN AESITENTbHOCTH OTHOCSTCS OCTAlbHBIE BHJIBI JICATEIBHOCTH, KOTOPbHIE
OKa3bIBAIOTCS 0€3 HCIOJIb30BAaHHUS OCHOBHBIX (DaKTOpPOB TMPOM3BOACTBA KOHKPETHOTO
mpousBojicTBAa. Hampumep, 3T0 MoXeT ObITh PO3HUYHAS TOProBis (Ha MPOMBIIIICHHOM
MPEANPUITHH ), aBTOTPAHCIIOPTHBIE YCIYTH CTOPOHHUM OpraHu3alusM, OOIIeUT U T.11.

4) pacxoabl IO HEOCHOBHBIM BHJaM JESITENLHOCTH, HE paclpeesieMble Ha OCHOBHOE
MIPOU3BOJICTBO, OTHOCSTCS OO0IIel cyMMOi Ha ()MHAHCOBBIN pe3ylbTaT MO HEOCHOBHBIM BHJIaM
NEeSATENbHOCTH;

5) pacxombl BCIIOMOTATENbHBIX MPOU3BOJCTBEHHBIX MPOIIECCOB PACHPENCNIOTCS Ha
pacxolipl MO OCHOBHBIM, BCIIOMOTATEIbHBIM W COBMECTHBIM IPOW3BOJCTBEHHBIM IpOIECCam
nostanHo. Pacxoapl Mo BCIOMOraTreabHOMY MPOU3BOJACTBEHHOMY MPOLECCY, MOIEKALEMY
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pacnpeesIEHUIO Ha IIOCIIEIHEM Talle, IIOJTHOCTBIO PAcIIPEAEIISIOTCS HAa pacXobl 10 OCHOBHBIM U
COBMECTHBIM IPOU3BOICTBEHHBIM IIPOLIECCAM;

6) pacxo/ibl 10 OCHOBHBIM ITPOM3BOJICTBEHHBIM IIPOLIECCAM, CBSI3aHHBIM C IIPOM3BOACTBOM
MPOAYKIUH (TOBAPOB, pabOT, YCIIYT), paclpeaessitoTCs Ha 00BEKTHI KAIbKYJIUPOBAHUS;

7) pacxopl COBMECTHBIX MPOM3BOJICTBEHHBIX IMPOIIECCOB PACTIPENEIAIOTCS Ha OOBEKTHI
KaJIbKYJIUPOBaHHUSI.

8) J0X0Ibl OT peanu3aluuu NPOAYKIIMH, TOBApOB pabOT yCIyr BEAETCA B pa3pe3e BHUJIOB
OCHOBHOW M HEOCHOBHOM JI€ATEIBLHOCTH, C ITOCIIETYIONIEHN AeTaIn3alel 10 BUIaM PEAIN3YEMBbIX
TOBapoB, paboOT, yCIIYT.

PaccmoTpuM MeToaMKY BeAEHUS Pa3ieIbHOIO yueTa JO0X0/I0B, 3aTpaT U 3aeiICTBOBAaHHbIX
aKTUBOB Ha cueTax OyxrajaTepckoro yuera no mojenu Nel.

brox 1. Opranuzaunonssiii (5 stanoB). B nensax npuseneHus nopsaka GopMUpOBaHUS
nH(pOpMaIUK 0 3aTpaTax Ha MPOU3BOJICTBO M PEATN3AIMI0 IPOIYKIIMHU (TOBApOB, paboT, yCIIyT) B
COOTBETCTBUU C OTEUECTBEHHBIMU TpPEOOBAHMSIMU IMOJIOKEHUH N0 OyXrajaTepckoMy ydeTy
IpeiaraeTcsl BeIeHUe pas/IeIbHOro y4eTa pacXo0B M0 MPOU3BOJCTBEHHBIM IMPOIIECCaM IIyTEM
BBEJICHUS JOMOJIHUTENbHBIX CYETOB aHAJIMTUYECKOTO y4eTa K cyeTaM THUIOBOro IJIaHa:

- 20 «OCHOBHOE MTPOU3BOJICTBOY;

-90 «Jloxoapl 1 pacxo/ibl OT TEKYIIEH AEATETbHOCTHY,;

-25 «O011enpor3BOICTBEHHBIE 3aTPaThI»;

-23 «BciomorarenbHbI€ TPOU3BOICTBAY;

-44 «Pacxoapl HA pean3aIuioy;

-29 «O06cayKUBaIOIINE MPOU3BOJICTBA U XO3SHCTBAY.

Oran 1. Beegenune cyocueroB k cuery 20 «OcHOBHOE MpoW3BOACTBO». JltoOast ctarhs
3aTpaT OTHOCHUTCS K OJHOMY M3 MSTH HOPMATHUBHO-PETJIAMEHTHPOBAHHBIX IKOHOMHUYECKHX
AIIEMEHTOB:

- MaTepHalibHbIE 3aTPaThl;

-3aTpaThl HA OIUIATy TPY/a;

-OTUYMCIICHUS Ha COLUANIbHBIE HYX/IbI;

-aMOpTHU3aIMsl OCHOBHBIX CPEICTB U HEMaTepuajbHbIX AaKTUBOB, HCIOJIb3yEMBIX B
MpeaNPUHUMATEIBCKOM 1eATeIbHOCTH;

-IpoYue 3aTPaThl.

Takum o6pazom, Ha cyOcuetax cueta 20 «OCHOBHOE MPOU3BOACTBO» B pazpe3e TOBAPOB,
paboT, yciayr co3Aal0TCs YPOBHH JIOTIOTHUTENBHBIX AHAIUTUYECKUX MO3ULUN MO OTPAKEHUIO
HKOHOMUYECKHUX JIEMEHTOB U CTaTel 3aTpart.

1-ypoBeHb — BHJ JEATEIBHOCTH B COOTBETCTBUU C  OOLIEroCyJapCTBEHHBIM
KJIaCCU(UKATOPOM SKOHOMHUYECKUX BUIOB JEATEILHOCTH.

2-ypOBEHb-BUJ] OKa3bIBAEMBIX YCIYT COTJIACHO JIMIIEH3UU U YCTaBa.

3-ypOBeHb 1O JIEMEHTaM 3aTpar.

4-ypoBeHb — MO KaIbKYyJISALIUOHHBIM CTaThsIM.

Oran 2. Beenenue cybcueToB k cuety 25 «O01menpon3BoICTBEHHbIE 3aTpaThly. B memsax
NpHUBEACHUA MOpsiaka  QGopMmMupoBaHus uHGopManMu O  3aTparax 1O  OCHOBHBIM
MIPOU3BOJICTBEHHBIM ITPOLIECCAM PEKOMEHIYETCSl YYUTHIBATD:

- pacxo/bl OCHOBHBIX MPOM3BOJCTBEHHBIX MPOIECCOB Ha MepBoM cyOcuere cuera 25.1
«3aTpaThl OCHOBHBIX IIPOU3BOJICTBEHHBIX IIPOLIECCOBY;

- pacxofpl BCIIOMOTaTeNbHBIX MPOLIECCOB Ha BTOPOM cybOcuere cueTta 25.2 «3arpatsl
BCIIOMOTaTENBHBIX TPOU3BOJACTBEHHBIX IIPOLIECCOBY;

- pacxojbl YNpaBIEHYECKHX IPOLECCOB HAa COOTBETCTBYIOIIMX cyOcueTax cuera 26
«O0111eX039HCTBEHHBIE 3aTPAThl YIPABICHYECKUX MTPOLIECCOBY.
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Oran 3. BBemenue cyOcuetoB K cueram 23 «BcmomoraTenbHble NMPOU3BOACTBA»; 29
«O06cmyKuBaloIIKe MPOU3BOJICTBA M X03siicTBa»; 44 «Pacxoapl Ha peanuzanuio». Pacxonsl mo
po4YrM (HEOCHOBHBIM) BHJIAM JEATEIBHOCTH II€JIECOO00Pa3HO OTpa)kaTh HAa COOTBETCTBYIOIIUX
cueTax OyXraJaTepcKoro ydera, JeTaJHu3upOBaHO 110 BHIaM IPOU3BOICTB.

Oran 4. Beenmenue cybcuetoB k cuety 90 «Jloxoasl M pacxonpl IO TEKyIICH
JesTenbHOCTH. Pa3ienbHblil yueT 3aTpaT npeamnosaraeT pa3aeabHblil yueT 10xo0a0B Ha cuete 90.1
«BpIpyuka OT peanu3anMu NPOIYKIUHU (TOBapoB, pabotr, yciyr). B Hacrosiiee Bpems yuer
BBIPYYKH OT pean3auy npoayKiun Benercs Ha cuere 90. 1 « Beipyuka oT peann3annu npoay K
(ToBapos, pabot, ycuyr). B memsix pasnenpHOro ydera J0XOJ0B OyXTalTEepPCKH y4eT MODKCH
OBITh OpPraHM30BaH 110 OCHOBHBIM BHJIAM [IESTEIBHOCTH B pa3pe3e peain3yeMbIX TOBApOB,
MPOAYKIIUH, pabOT, YCIyT U HEOCHOBHBIM BUAM JeITEIbHOCTH. KoMMuecTBeHHBIN yueT o0bheMa
peanu3ayy MpoayKIUH, padoT, YCIIYT MOXKET ONPEACTATHCS NCXO/S U3 TaHHBIX CTATHCTHYECKUX
OTUETHBIX WJIM JJAHHBIX OTMepaTUBHOrO yuera. Heobxoaumo BBecTH k cuety 90 cyOcyeTa BTOpOTo
MopsiIKa B pa3pese BUAOB OKa3bIBAEMBIX YCIYT, TOBApOB, padoT, YCIyT:

- cybcuer cuera 90-1.1. Bua mpomykuuu (TOBapoB, paboT, yciayr) «Beipyuka ot
peanu3ay yCIyr OCHOBHOW JNIESTENFHOCTH» B pa3pe3e BUAOB MPOAYKIUH (TOBapoB, padoT,
yenyr);

- cyocuer cueta 90-1.2 «BrIpyuka oT peanuzanuu mpoayKIuHu (TOBapoB, padoT, yCIIyT) 1O
HEOCHOBHBIM BHJIAM JIESITEITLHOCTI B pa3pe3e BHIIOB HEOCHOBHOM e TEITFHOCTH.

Haior Ha 100aBI€HHYIO CTOUMOCTD, ICUUCIICHHBIN C BBRIPYYKH OT PEaTU3aIliH PO TyKIINN
(ToBapoB, pabort, yciyr) yunthiBaeTcst Ha cuete 90.2 «Hamor Ha qo0aBieHHYI0 CTOUMOCThY. Tak
Kak oOaraemast 6aza ¢popmupyetcst Ha cuete 90.1 B pa3pese BUI0B OKa3bIBAEMBIX yCIIYT, TOBApOB,
paboT, yciIyr, TO W HajJor Ha JA00aBIECHHYIO CTOMMOCThH OyJeT yuuThiBaThcs Ha cuete 90.2 B
COOTBETCTBYIOIIIEM pa3pese.

[Tokazatenp «CebecTOMMOCTh peaTu30BaHHOW MPOIYKIIMU (TOBApOB, pabOT, YCIyTr)» B
opranuzamusax Gopmupyercs 6e3 COOTBETCTBYIOIUIEH AeTaln3alliu U CrHchbiBaeTcs Ha cyeT 90.4
«CebecTonMOCTh peaTM30BaHHON MPOAYKIIMH, TOBAPOB, paboT, ycayr» co cuera 43 «l'oToBas
npoaykuus» (nmu cuera 20 «OCHOBHOE MTPOU3BOACTBOY), (DOPMHUPYEMBIN KOTIIOBBIM CIIOCOOOM.
Otpaxenune GakTUUECKONH CeOECTOMMOCTH PEAIM30BaHHON MPOAYKIMH (TOBAPOB, pabOT, YCIyT)
MOJIyYE€HHOI B pe3yJbTaTe pa3felIbHOro yueTa J0XO0B, PacX0/A0B, 33JeiICTBOBAHHBIX aKTHBOB
PEKOMEH/IyeTCsl OCYILIECTBIISITh Ha JOMOJHUTENBHBIX CyOcdyeTax BTOPOro MOpsAIKa B pas3pese
BUJIOB MPOAYKLHUHU (paboT, YCIYT) U BUJOB JIEATEIbHOCTH:

- cyocuer cuera 90-4.1. Bua mpoaykimuu (ToBapoB, paboT, yciyr). «Ce0ecToMMOCTh
pealin3aluy M0 OCHOBHBIM BUAAM JIEATEIBHOCTH» B pa3pe3e BUIOB NPOAYKIUU (TOBAPOB, padoT,
yenyr);

- cyocuer cuera 90-4.2 «CebecTOMMOCTh peai3allid 10 HEOCHOBHBIM BHUIaM
JEeSITENIEHOCTIY.

B cootBercTBUM ¢ MHCTpyKIMEH O OyXraiTepckoMy ydeTy 10X0/a0B U pacxonoB Ne 102,
WucTpykuuel o mopsiaKe NPUMEHEHHUs] TUIIOBOTO IJIaHa CUETOB OyXralaTepcKoro yuyera, CymMma
yIpaBIEHYECKUX PACXOJIOB CIUCHIBAETCS B MOJHOM pa3mepe co cueTa 26 «O01mexo3sicTBEHHbIE
3atpaThl» Ha cueT 90.5 «YmpaBienueckue pacxoap». [loaToMy HeoOXoauMo BBeCTH cyOcuera
BTOpOro nopsiaka k cuery 90.5 «YmpaBieHueckue pacxobl», B YaCTHOCTH TaKUE CueTa Kak:

90.5.1 «YmnpaBneHYecKHE pacxXolbl MO OCHOBHBIM BHAaM JAESITEILHOCTU» IO BHJAM
MPOIYKIMH (TOBapaM, paboTaM, ycIyram);

90.5.2 «YmpaBrneH4YecKre pacxojbl MO HE OCHOBHBIM BHJIAM JIEATEIHHOCTH» IO BHUIAM
HEOCHOBHOM JIeATEIBHOCTH.

s ueneil pa3ienpbHOro y4yeTa Mo JBYM BUAAM TEKYIIEH AeATeIbHOCTH (OCHOBHAS W
HEOCHOBHAs1) HEOOXOJIMMO OTpa)kaTb MTOT pPa3AeibHOro yudera W (GpopMHUpoBaTh (HUHAHCOBBIN
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pe3yabTAaT MO OTACIBHBIM BHIaM MPOAYKLIUH (PabOT, yCIyT) M HEOCHOBHBIM BHJIAM JIEITEIbHOCTH
Ha cuete 90.11 «IIpubbutb (YOBITOK) OT peain3auuy NpoayKUUU (TOBapoB, padot, ycmyr). Jis
3TOr0 HEOOXOJMMO BECTH €ro Ha JOIOJHHUTEIBHBIX CyOcueTax BTOPOTO MOpsAKa B pas3pese
TOBApOB, Pa0OT, YCIYT ¥ BUJOB JIESTEIHHOCTH:

Oran 5. Benenue cyOcueroB k cuety 43 «['oToBas mpoaykuus» B paspe3e BHJIOB
BBIITYCKAaeMOH MPOTyKIIHH

brox 2. Meroauueckuil. MeTonuka pa3leNnbHOrO ydeTra JI0XO/AOB, 3arpar M
3aJIeliCTBOBAaHHBIX aKTHBOB Ha CUETAaX OyXTaJTepCKOr0 y4eTa BKIIOYAET CIEAYIOINE 8 ATAIOB:

Oranl. @opMupoBaHue NPSAMBIX 3aTpaT Ha CUETaX OCHOBHBIX MPOU3BOACTB (cueT 20 BUJ
IPOAYKIMH (TOBapoOB, pabOT, yCIyr) M MPOYUX BHIOB JCATEIBHOCTH, PACHpPEICISIEMBIX Ha
MPOIYKIHIO (paboThl, yciyru) (cueta 23, 29) B O3JIEMEHTHOM U IOCTaTEHHOM pa3pese;

Oran 2. OTpakeHHe HAKJIaJHBIX 3aTPaT Ha COOTBETCTBYIOIINX CYETAaX MPOU3BOICTBEHHBIX
nporieccoB (cuera 25.1, 25.2, 26) B pa3pe3e 2IEeMEHTOB U CTaTel 3aTpar;

Oran 3. Pacnpeznenenue 3arpaT Mo HEOCHOBHBIM BUAaM JAEATEIbHOCTU (Hampumep, 23),
OTHOCHMBIM Ha MPOJYKIHUIO (paboTHI, YCIIyTH) Ha OCHOBHBIE, BCTIOMOTaTeIbHBIE H COBMECTHBIE
IIPOU3BO/ICTBEHHBIE MTPOLECCHI (PUCYHOK 3).

Kpemerr caeral3
{00 EmanT
IPOMERILCTE) E
paspEs
TPOIYICHIE, pasaT.
VOOV, 3OSMEHTOE

MAebar oxara 213

+B ooasora TETE HETS
IO EEEOECTEA BHE
TOPOEEEONCTES.
_SIISSaHT IETPRaT {Eo0
CTATEHE ZSTPAT)

heromeEa
PREOSORHOTO

¥eTa

a
|

Pucynok 3 —Cxema mporecca mpeoOpa3zoBanus 3atpar mo cyety 23 «BcmomorarenbHbie
MIPOU3BOJICTBA» B 3aTPaThl, paclpelelieHHbIE 10 BUAaM NPOAYKIMH (paboT, YCIyr) u He
pacripenensemMbie

HcTounuk: pazpaboTaHo aBTOpaMu

Ortan 4. PacnpeneneHue 3aTpaT BCIOMOTATEIbHBIX MPOWU3BOJICTBEHHBIX MPOIECCOB HA
OCHOBHBIE M COBMECTHBIE TPOM3BOJCTBEHHBIC MpoIllecChl. Takum oOpasom, cuer 25 Oyaer
3aKpBIBATHCSI.

Oran 5. PacnpezneneHue 3aTpaT OCHOBHBIX IPOW3BOJCTBEHHBIX IMPOIECCOB HA cYeTa
KaJIbKYJISIHHA Ce0eCTOMMOCTH;

Oran 6. Pacripenenenue 3aTpaT COBMECTHBIX MPOM3BOJCTBEHHBIX MPOIECCOB HAa BHIBI
MpOAyKIHH (TOBapoB, pabOT, yCiIyr), a TaKkKe MPOIYKIHI0, paOOThl M yCIYTH HENPOQPUIHHBIX
BUJIOB JICATEIILHOCTH, pPEAIM30BaHHBIX Ha CTOPOHY. PacmpejieneHue 3arpar COBMECTHBIX
MIPOU3BOJICTBEHHBIX IPOILIECCOB TAKXKE BBIMONHSETCS ModTanmHo. COOTBETCTBYHOIIKUE cyOcuera
cuera 26 «OO0111ex0341iCTBEHHBIE 3aTPaThl» 3aKPBIBAIOTCS HA COOTBETCTBYIOIIME CyOcUeTa cuera:

- 90.5.1 «YmpaBieH4eckie pacxojbl 10 OCHOBHBIM BHUJAAM JEATEIHLHOCTH» - MO BUAAM
MPOIYKIMH (TOBapaM, paboTaM, yciyram);

- 90.5.2 «YnpaBineH4YeCKHE PacxXo/ibl M0 HE OCHOBHBIM BUJAM JIEATEIBHOCTUY» MO BUAAM
HEOCHOBHOMH JICSITEITLHOCTH.

Takum oOpazom, Oyner obecreueHO (popMHpOBaHHE Ha cUeTax OyXraJlTepcKoro ydera
pa3feNnbHOTrO y4eTa 3arpaT MO MPU3HAKy OTHOIICHHS] K BHAAM JESTENbHOCTH. DTO IMO3BOJUT
MPUHUMATh OOOCHOBAaHHBIE YIPABICHUECKHWE PEIICHHs HAa OCHOBE TOJIYYEeHHUS JIOCTOBEPHOM
nH(OPMAILIUA O COCTaBE PACXOJIOB, CBSI3aHHBIX C PA3IMYHBIMHU HAIMPABJICHUAMU AEATEIHLHOCTH
OpraHM3aIiii, B pa3pe3e TOBAPOB, padOT, yCIYT M0 OCHOBHBIM BHJIaM JICATEILHOCTH U B IIEJIOM 1O
OTJIENIbHBIM HANpaBlIEHUSM, a TaKKe HEOCHOBHBIM BHUAAM JesTeNbHOCTH. [IpencTtaBieHHas
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MOCJIeI0BATEIbHOCTh YUETHBIX MpOIEAYp Ha aHamuThyeckux cuerax cuera 20 «OcHOBHOE
MIPOU3BOJICTBO» MO3BOJUT (OPMHPOBATH IMPOU3BOJICTBEHHYIO CE€0ECTOMMOCTh TMPOIYKIIUU
(ToBapoB, paboT, yciayr) B pa3pe3e CTaTeil U 3JIEMEHTOB 3aTpar.

Oran 7. Onpuxo10BaHUE POU3BEICHHON POAYKLIUH.

Ortan 8 OTpakeHune pean3anuy IpoIyKIHH (TOBapOB, paboT, yCIIyT) Kak 1Mo (haKTHIeCKOM
ce0ECTOMMOCTH, TaK H 10 OTITYCKHBIM IICHAM.

PaccmoTpuM MeToaMKY BeAEHUS Pa3ieIbHOIO yueTa JO0X0/I0B, 3aTpaT 1 3a1eiICTBOBAaHHbIX
aKTUBOB Ha cueTax OyXrajaTepcKoro ydera no mojenu Ne2.

N3yuenne TunoBoro njaaHa cyeToB OyXIrajJTEpCKOro yuyeTa 03BOJISET BbISIBUTH B pa3Jiene
Il «3arpatel Ha TPOHU3BOJCTBO» TPYIITy CBOOOJHBIX CUETOB. MHCTPYKIUS MO NPUMEHEHUIO
TumnoBoro miana c4eToB peKOMEHIyEeT HCMOb30BaTh cuera 20—29 s TpynmupOBKH PacxXo0B
[0 CTaThsiIM, MECTaM BO3HHUKHOBEHUS W JPYI'MM IpU3HAaKaM, a TakXke Uil HCUYHUCIIEHUs
cebecToMMOCTH TpoayKInH (padoT, ycuyr), a caera 30—39 — st yueTa pacxooB 10 JICMEHTAM.
[To muenuto I'.B. XumueHko, (3KkC KOHCYJbTAaHT YTPABICHUS METOAOJIOTUU OyXTalTEepPCKOTO
yuera u otuetHoctd MuHduna Pb, Bemymmii koHcynbTanT benopycckoil accoumanuu
OyXrajaTrepoB) UCIIOJIb30BAHHUE OJTHUX U TEX K€ CUETOB /ISl OyXTraJITEpCKOTo U Pa3AeIbHOr0 yueTa
C O/JMHAKOBBIMH HOMEpaMU OECCMBICIEHHO, TaK Kak OyXraJTepcKHil ydyeT — 3TO 3HaKoBas
cucrema. [IpuMeHeHne oJHHUX U TeX e 3HAKOB CYETOB U B OYXTalTEPCKOM, U B pa3ielIbHOM yueTe
BHOCHUT IyTaHUILYy B KOJMPOBKY U KOPPECIOHACHIINIO cueToB. B cooTBercTBUU ¢ UHCTpyKLInen
10 MPUMEHEHUIO THUIIOBOT'O TUIaHA CYETOB, JIJIs1 OyXTaJITEPCKOro y4yeTa X03sHCTBEHHbIX Onepalnii
OpraHM3aliy 1o coriacoBaHuio ¢ MunucrepcrsoM (puHancos Pecniyonuku benapyck MoryT npu
HEOOXOJMMOCTH BBOAUTH B pabouMii TIUIaH CYETOB JOMOJHUTENbHBIE CYeTa, HCIOJb3YS
cBO0OOIHBIE HOMEpa cueToB. OpraHu3anus MOKET YTOUHATh COIepKaHUE OTAEIbHBIX CyOCUETOB,
MPUBEACHHBIX B TUIIOBOM IUIaHE CYETOB, UCKJIIOYas MU OOBEAMHAS MX, a TaKKe BBOJAUTH
JIOTIOJIHUTENbHBIE cyOcueTa. B ciyyae BO3SHMKHOBEHHUS B IpOLECCE NEATENbHOCTH OpraHUu3aluu
XO35MCTBEHHBIX OIEpalui, KOPPECIOHJIEHINsS CYETOB II0 KOTOPBIM HE YCTAHOBJICHA
WNHcTpykupen, opranu3anusi MOXKET COCTaBIIATh COOTBETCTBYIOIIYIO KOPPECTOHACHIIMIO CYETOB
HCXOMs U3 COACPKAHUS XO3AMCTBEHHOM OINepalinu.

Takum o0pazom, B OpraHu3alUsiX €CTb BO3MOXKHOCTb MapajieIbHO MCIOIb30BaTh 2
TPYIIIBI CYETOB MPOU3BOJACTBEHHOI'O yUETa:

e cyeta 2029 — 1151 TPYNIUPOBKU PACXOJIOB MO CTAThIM B pazpese EHTPOB 3aTPaT, MECT
BO3HUKHOBEHHUS 3aTPAT, HOCUTENEH 3aTpar;

* cueta 30-32 — 1t TPYIIIUPOBKH PACXOA0B MO OM3HEC-TPOIIECCaM:

Cuer 30 «Pacxo/1bl 10 OCHOBHBIM MPOU3BOJICTBEHHBIM ITPOLIECCAMY;

Cuer 31 «Pacxozpl 10 BCIOMOraTeIbHbIM IIPOU3BOACTBEHHBIM IIPOLIECCAM);

Cuer 32 «Pacxo1pl 10 BCIOMOTraTeIbHBIM ITPOU3BOACTBEHHBIM IIPOLIECCAM).

[Iponecc opranuzanuu pa3ieiabHOro yueTa J0X0/I0B, 3aTpaT U 3aJ€CTBOBAaHHBIX aKTUBOB
MO>KHO TPEJICTaBUTh B BUJIE ABYX OJIOKOB.

biok 1. OpranuzaunonHsblil. B nensx BeneHus pas3fesibHOrO ydera 3arpaT MO BUAAM
MPOIYKIMH (TOBApOB, padoT, yCIIyr) B pabO4Hil IUIaH CYETOB OpraHU3aIMi HEOOXOAUMO BHECTH
ClIeIyIoLMe JOTOTHEHUS:

Bo-nepBbix, BBECTH JOMOJHUTEIbHYIO aHATUTUKY cueTa 20 «OCHOBHOE MPOM3BOJICTBOY»
0 BUAaM MPOAYKIHH (paboT, yciyr);

Bo-BTopsIX, BBecTH rpynny cuetos 30, 31, 32 nns ydera 3aTrpar 1o mpou3BOJACTBEHHBIM
nporeccaM  (OCHOBHbBIE  TPOW3BOJICTBEHHBIE,  BCIOMOTraTeNbHbIE M COBMECTHBIE),
JETAIM3UPOBAHHBIE B COOTBETCTBUM C IEPEYHEM IPOU3BOACTBEHHBIX MTPOLIECCOB;

B-tpeTbux, Ui pacuera ce0eCTOMMOCTH 110 BUAAM U pa3HOBUIHOCTSIM MPOIyKIMHU (pador,
ycayr) ucnoib3yercss cueT 90 «JloXoabl U pacxojbl MO TEKylleH IesTeNbHOCTH», B KOTOPOM
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JOJDKHBI OBITH CPOPMYTUpPOBaHBI CyOcUeTa Mo BuaaM npoAyKuuu (padot, yeuyr) (cyocuera 90.4,
90.5), ananmuTMKa KOTOPOrO JOJDKHA COOTBETCTBOBATh aHanuTuke cuera 20 «OCHOBHOE
MIPOU3BOICTBOY 110 BH/IaM YCIIYT.

brox 2. Meroauueckuil. MeToauka pa3fesNbHOrO ydera JI0XOJOB, 3arpar H
3aJIeliCTBOBAaHHBIX aKTHBOB HA CUETAaX OyXTaJTepPCKOTr0 yyeTa BKIIOYAET CIEAYIOIINE dTaIbI.

Oran 1. ®opMupoBaHue 3aTpaT MO0 OCHOBHOMY MPOM3BOJICTBEHHOMY IIPOLIECCY Ha CUETe
30 «3arpatrbl 10 OCHOBHOMY ITPOM3BOJCTBEHHOMY IPOLIECCY» AETATU3UPOBAHHBIE B COOTBETCTBUU
C IepeyHeM MPOU3BOACTBEHHBIX MIPOIIECCOB M BUJAMU OCHOBHOM M HEOCHOBHOM JICSITEIHHOCTH.

Ortan 2. @opMUpOBaHUE 3aTPAT 110 BCIIOMOTaTEIFHOMY ITPOU3BOACTBEHHOMY MPOIIECCY Ha
cuete 31 «3aTpaThl MO0 BCIIOMOTaTeIbHOMY MPOU3BOJICTBEHHOMY MPOLIECCY» JCTAIN3UPOBAHHBIC
B COOTBETCTBHH C NIEPEYHEM MPOU3BOJICTBEHHBIX MPOIIECCOB M BHIAMH OCHOBHOM M HEOCHOBHOM
TS TeITbHOCTH.

Oran 3. DopmMupoBaHue 3aTpaT MO0 COBMECTHOMY IPOM3BOACTBEHHOMY IIPOIIECCY Ha CUeTe
32 «3arpatbl TO COBMECTHOMY IPOMU3BOJCTBEHHOMY IPOLECCY» JAETaIU3UPOBAHHBIE B
COOTBETCTBUU C IEPEYHEM MPOU3BOACTBEHHBIX MPOIECCOB M BUJIaMU OCHOBHOH M HEOCHOBHOM
JeSATeITbHOCTH.

Otan 4. CiucaHue pacxoj0B 10 HEOCHOBHBIM BHJIaM JIEATEILHOCTH, HE paclpeesisieMbIe
Ha BHJBI TPOIYKIMU (TOBapoB, pabOT, yCIIyT), OTHOCATCA OOIIe CyMMoW Ha (PUHAHCOBBIN
pe3yabTaT 1o HEOCHOBHBIM BHJIAM JICSITEITHHOCTH.

Oran 5. Pacnpenenenue 3arpaT BCIOMOTaTEIbHBIX IPOU3BOJCTBEHHBIX IPOLECCOB HA
OCHOBHBIE H COBMECTHBIE MIPOU3BOCTBEHHBIE TIPOIIECCHI.

Oran 5. Pacnpenenenue 3aTpaT OCHOBHBIX MPOU3BOJCTBEHHBIX MPOLECCOB HA OOBEKTHI
KanpKynupoBaHus (cueT 20 «OCHOBHOE POU3BOACTBOY).

Ortan 6. Pacnipenenenue 3aTpaT COBMECTHBIX MPOM3BOJCTBEHHBIX IMPOIECCOB HA BUJIbI
MPOIYKIIMH, TOBAPOB, padOT U YCIYT.

B pesynbrare paznenpHOro yuera B KOHIIE Mecsia OyaeT hopMHpOBaThCs (GUHAHCOBBIM
pesyabsTaT Ha cuete 90.11 «IIpubOplap (yOBITOK) OT TEKYyIIEH AEATEIHHOCTH» B pa3pe3e BHUIOB
MPOAYKIIMKM, TOBAapoB, paboT, ycmyr. CxemarnyHo mporecc (HopMUpoBaHUS (PUHAHCOBOTO
pe3ynbTarta IpeCTaBlIeH Ha pUCYHKE 4.

EHH AHCOBRIH
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Pucynok 4 — Cxema npouecca GopMUpoBaHUs (PUHAHCOBOI'O pe3yjIbTaTa OT peau3aliu
IPOAYKIUH, TOBAPOB, PabOT, yCIyT
HcTtouHuk: pazpaboTaHO aBTOpaMu
B wnacrosmee Bpems B PecnyOnmuke benapych OBOJBHO YCHEHIHO OCYILECTBIISETCS
aBTOMAaTH3alMsl ydyeTa M OTYETHOCTH C MCIIOJIb30BaHHMEM HporpaMMHOro mpoaykra «1C:
byxrantepus 8 mns benapycu», npeaHasHadeHHas sl aBTOMATH3ALMM OyXTaJTEpCKOTO U
HAJIOTOBOT'O ydYeTa, BKJIIOYasi MOJIrOTOBKY 00s3aTesIbHOM (periaMeHTHMPOBAHHOW) OTYETHOCTH B
OpraHu3alysaX, OCYIIECTBIISIONINX JIOObIE BUIBI KOMMEPYECKOH AEATENIbHOCTU: ONTOBYIO M
PO3HUYHYIO TOPrOBIIO, OKAa3aHUE YCIIYT, TPOU3BOJCTBO U T.1. BCTpOECHHBINH HHCTPYMEHT THOKOTO
BbIOOpa (PYHKIIMOHAIBHOCTH TIO3BOJIAET JIETKO OTKJIIOYUTh JIMIIHUE JUIS TOJb30BaTEINs
BO3MOKHOCTH M CO3/1aTh YJJO0HYIO pabouyto cpety, B TOM YHCIE U JUIs IPaKTUYECKON pean3aliu
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pa3paboTaHHON HaMH METOAMKH DAa3JebHOrO Yy4eTa JI0XOJO0B, 3aTpaT W 3aJIeiiCTBOBAHHBIX
akTHBOB. Pa3paboTka U BHEAPEHHE MpeaIaraeMpiX OyXTraaTepCKuX MOJAEeH pa3aenbHOro y4yera
J0XO/I0B, 3aTpaT U 3a/IeHICTBOBAHHBIX aKTHBOB MO BUAAM MPOJIYKIMU M pa3paboTaHHbIE (OPMBI
BHYTPEHHEH OTYETHOCTH O Pacxo/iax OpraHu3aluil 103BOJISIFOT OCYLIECTBUTH IPOU3BOCTBEHHBIN
y4eT 3aTpaT Ha CYeTax OyXraJaTepcKoro yuera 1o AsyM MojeisM. Mcrnons3oBaHue npeyiaraeMoi
MH(POPMAIIMOHHO-aHATUTUIECKON cucTeMbl (pUCYHOK 1), oOnamaromeii TMOKMM MeXaHU3MOM
HACTPOMKH, CAETA0T MPOLECC BHEAPEHUS ObICTPBIM, PALIMOHATIBHBIM U SKOHOMUYHBIM.

YK 336.67
METOJIOJIOT U COCTABJIEHUS U AHAJIN3A ®UHAHCOBOM
OTYETHOCTHU NPEANIPUATUSL
Hagas Bukropus
MonnaBckuii rocy1apCTBEHHBIN
YHUBEPCUTET
Kumnnes, PecniyOnnka Monnosa,
navalvictoria7 @gmail.com
3axapko CuiabBus
JOKTOP, KOH(epeHIap-yHUBepcuTap
MomnnaBckuii rocy1apCTBEHHBIN
YHUBEPCUTET
Kumunes, Pecniy6nuka Monosa,
s.zaharco@gmail.com
@®uHaHCOBas OTYETHOCTH SBISETCS OJHUM M3 BaKHEUIINX HCTOYHUKOB JJISl aHAIM3a
(GuHAHCOBOrO cOCTOSIHMS mpeanpusatusa. MHpopmanus o AeATenbHOCTH NMPEeNIpUsiTUs, KOTopas
OTpa’keHa B (PMHAHCOBOM OTYETE, BaXKHA KakK JUId PYKOBOJCTBA MPEANPHITHSA, TaK WU I
rOCyJJapCTBEHHBIX OPraHOB, MHBECTOPOB, KpeAUTOpPOB M Ap. s mosyueHus: Ooliee TydIIux
PE3yJIbTATOB JEATEIBHOCTH, HEOOXOIUMO COCTABUTH MPAaBUIIBHO (PMHAHCOBBIN OTYET U HA OCHOBE
JAHHBIX TPEIOCTABICHHBIMH COOTBETCTBYIOLUIMM OTYETOM HPOBOAUTH (DMHAHCOBBIN aHaIN3,
OIpENICNINTh HEAOCTATKU M pa3paboTaTh MyTH ONTHUMM3ALUU MIPOU3BOACTBA. B nanHO#l pabore
pacKpbIBaeTCs LEJb U COCTaB (PUHAHCOBBIX OTYETOB, a TAKXKE PACCMATPUBAETCS METOIMKA aHATIN3a
(MHAHCOBOI'O COCTOSIHUS IpeANpUsATUs. Boiaenensl opmat 1 cogepkanue GUHAHCOBBIX OTUETOB
Y OCHOBHBIE METO/Ibl aHAJIN3a (PUHAHCOBOIN OTUETHOCTH.
Ienb (pmHAHCOBBIX OTYETOB 3aKIIIOYAETCS B MPEACTaBIECHUU UH(OpMaIK, HEOOXOIMMOM
U1l TPUHATHS SKOHOMHYECKUX pEIIeHHM IIMPOKUM KPYroM IOJb30BaTeNel, TaKUX Kak:
COOCTBEHHUKH (YYaCTHUKH, AKLIIUOHEPHI, YUPEANUTEIH, YIEHbI), KPEAUTOPBI, KIMEHTHI, pAOOTHUKH,
yONUYHbIE OpraHbl U OOIIECTBEHHOCTh. {1l OCyIIecTBICHUs 3TON 1eIu (PMHAHCOBBIE OTYETHI
IPEJCTABIAIOT MHPOPMALIUIO O AKTHBAX, COOCTBEHHOM KamluTaje, 00s3aTelabCTBAX, A0X0AaX U
pacxojax, IBUKEHUH AEHEKHbIX CPE/ICTB.
B 3aBucumocTH OT Kateropuii CyObeKTOB, IPETyCMOTPEHHBIX B 3aKOHE 0 OyXIaaTepCKOM
yuere U (puHaHCOBOH oTueTHOCTH PM, M COOCTBEHHBIX HMH(OPMAIMOHHBIX HOTPEOHOCTEH,

CY6'LCKT MOKET COCTABJIATH ITOJHBIC, YIIPOLICHHBIC HJIM COKPAIICHHBIC (1)I/IHaHCOBLIC OTYCThI (pI/IC
1.
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ITonHEIe (PHHAHCOBLIE ‘YopomeHHEIE CoxpameHHbIe
OTYETHI GHHAHCOEEIE 0TIETEHI GHHAHCOBBIE 0TIETEHI
* Damamc, * Damamc, * COKpamleHHEII OanaHc,
* OTHET O MPUOLLIH I * OTYeT O IpHORIIN 1T * COKpamleHHEIH OTIeT O
VOBITKaX, YOBITKaX, MPHOEIIH I YOBITKAX;
* OTHeT 00 H3MeHEeHIIX * TMOSACHITENLHAS 3aIMHICKA. * TIOACHHTENILHAS 3aIICKa.

coOcTBEHHOTO KargrTania,

OTHIET O OBIDKCHITIT
JEeHERHBIX CPEICTB,
MNOACHIITEIIEHAA 3AIIIICKA.

Puc. 1. Knnaccudukarus GuHAHCOBOH OTYCTHOCTH.
Hcmounuxk: cocmasneno asmopom na ocHose [1].

®duHaHCOBas OTYETHOCTh — ATO COBOKYITHOCTh TOKa3arTenen yuéra, OTpaxxEHHBIX B opMe
YTBEPKJIEHHBIX Ul 3TOT0 TAaOJIUI U XapaKTEpU3YIOIINX JIBUKEHHUE UMYILECTBA, 0053aTE€IbCTB U
(uHAHCOBOE MOJIOKEHUE MPEANPUATHUS 32 KOHKPETHBIM OTUETHBIN Meprol (Mecsill, KBapTall, To1).
®uHaHCcOBasg OTYETHOCTb MPEJCTABISIET COOOW CHUCTEMY B3aMMOCBSA3AHHBIX OYXTalTepCKUX
JAHHBIX O (PMHAHCOBOM COCTOSIHUM MPENNPUITHS, GUHAHCOBBIX Pe3yJibTaTax €€ AeATeIbHOCTH 3a
OTYETHBIH TEPUOJ U TPOUCXOAAIIMX M3MEHEHHSIX B €€ (PUHAHCOBOM IOJIOKEHUH,
XapaKTepPU3YIOMIHUX EATEIbHOCTh NMPEANPUITHS B CTOUMOCTHOM BBIPAYKEHUH HA OMPEICIICHHYIO
naty [2].

OUHAHCOBBIE OTYETHI MPEACTABISAIOT CO00N eUHBIA HAOOp M COCTABJISIOTCS 3a KaXKJIbIi
OTYETHBIH MEPHOJ] Ha OCHOBE OyXrajaTepckod WHGOpMalUU MOCIE OTPAKEHUS pe3yIbTaToOB
WHBEHTapHU3aLH [T OATBEPKICHUS HAJTMUUS U COCTOSHUSL aKTUBOB, COOCTBEHHOTI0 Kanurasia u
o0si3atenbcTB. DUHAHCOBBIE OTYETHI JOJKHBI OBITH BBbLAEIEHBI W 000COOJIEHBI OT JpPyroit
nH(popMalnyY, MPEJICTaBICHHON B OJHOM M TOM JK€ JIOKyMEHTE, HampuMep, B TOJOBOM OTHYETE
cyOBeKTa WM B MPOCTIEKTE SMHUCCHH IIEHHBIX OyMar. CyObeKT TOJDKEH YETKO UASHTH(DUITMPOBATH
(uHAHCOBBIE OTYETHI U BBIJICIHUTH CIEAYIONTYI0 HHGOPMAIMIO: HANMEHOBaHKE CYyOBbEKTa U MpoUne
UICHTU(QUIMPYIOIINE 3JIEMEHThI; OTYETHasl JaTa WM IEpHOJ, OXBaThIBaeMblii ()MHAHCOBBIM
OTYETOM; OCHOBHOM BHUJ AESATENbHOCTH; (hopMa COOCTBEHHOCTH; OpraHU3allMOHHO-TIPAaBOBas
dhopma; eqHUITA U3MEPEHUSL.

CocraBiieHue ¥ npeacTaBieHue (PUHAHCOBBIX OTYETOB BKIIOYAET HECKOJIBKO 3TAIoB (puc. 2).
Puc. 2. Dransl cocTaBiieHus ¥ MpecTaBlieHus: (GUHAHCOBBIX OTUETOB.

a
* BBIIIOIIHCHIIS pﬁGOT_. IpeqmecTBYIOMIIX COCTaBICHII @IIHHI{COBHX OTIETOB, TAKHX

KaK: Oﬁ]I(aﬂ THBEHTapMm3almnAa aKTHBOB, CcODCTBEHHOTO KammTana I OSHBSTEHI:CTB,

CIIIICAHHIE pPacxodoB H IOOXOIOB Gyﬂy'l]:[l]}i [EPHOAOB, OTHOCALINXCA K OTUCTHOMY
1 MEPHOTY, OIPEOEISHIIE H OTPa)KCeHIIE KYPCOBBIX BaIIOTHEIX PAa3HII, COCTABICHIIC
KOPPEeKTHPYIOIIIIX IIPOBOIOK, OIIpedelieHIe IEK}’]I[EIUI J0/I JOITOCPOTHEIX aKTHBOB H
JOITOCPOIHEIX OGHZSTBJ'H:CTB, 3aKpBITIE YIIPABIEHTECKHX CUETOB II [IP.

* 3alIOJIHECHIIC @OPMETOB q)IIHaHCOBI:TX OTYIETOB

* COCTaBIEHHE MOACHNTEIBHOI 3aMICKH K (bI]I{aHCOBB'IM OTIETaM

¢ YIBEpPIKIOECHIIE, ITOAIMICAHIIE IT TIPEICTABIEHIIE ¢UIIHaHCOBL]X OTYETOB

+ pedopmarns 6amaHca/cokpameHHoTo GamaHca ‘

Hcmounuxk: cocmasneno asmopom na ocHose [3].
@duHaHCOBasg OTYETHOCTh CIYXKUT O0a3od uis aHanu3a (UHAHCOBOTO MOJIOKECHUS
npennpusaTis. AHanu3 (GUHAHCOBOM OTYETHOCTH — OJUH M3 TJIaBHBIX BHJIOB YKOHOMHYECKOTO
aHallM3a — MpeACTaBIsAeT COO0M CUCTeMY HCCleoBaHUs (PMHAHCOBOTO COCTOSHUS M (PMHAHCOBBIX
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IV MesxtyHapoaHbIi KOHKYPC CTYACHYSCKUX HAyUHO-UCCIICI0BATEIbCKIX
paboT MO YKOHOMUKE

pe3yabTaToB, (HOPMUPYIOMIKUXCS B TPOLECCE OCYIIECTBICHUS XO3SIMCTBEHHOM ESTEIHHOCTH
OpraHu3allii B YCIOBUAX BIMSHUS OOBEKTHBHBIX M CYOBEKTHUBHBIX (PAKTOPOB M IOITYHAOLIHX
OTpakeHHe B OyXrairepckoil (GuHaHCOBOI) OTYETHOCTH.

Henpto ananu3a (UHAHCOBOW  OTYETHOCTH  SABISETCS  TOJYYEHHUE  KITFOYEBBIX
XapaKTepUCTUK (PHHAHCOBOTO COCTOSHUS W (DHMHAHCOBBIX pPE3YyJIbTATOB NPEANPHITHAS IS
NPUHATHS ~ ONTHUMAJIBHBIX  YIPAaBJICHYECKUX  PEIICHUH  PA3IMYHBIMU  MOJb30BATENIAMU
nHpopmanuu. [lomp3oBareny MHPOPMALUHU MOIPA3NEIAIOTCS HAa BHYTPEHHHX (PYKOBOIHUTEIH
OpraHu3aliK, MEHEIKEPHI, YUPEIUTENIN) U BHEIIHUX (IapTHEPHI, MHBECTOPbI, KOHTPOJIUPYIOLIHE
opransl). Kaxaprii cyObeKkT m3ydaeT MHPOPMALHUIO O IEATSIBHOCTH MPEIIPUATHS, UCXOIT HX
CBOMX MHTEPECOB.

Nudopmanus ¢uHaHCOBOM  OTYETHOCTH  JIOJDKHA  COOTBETCTBOBATh  IPUHLUITY
«KOHLIETILMU MPO3PaYHOCTU», KOTOPBIN JOCTUTaeTcsi MyTeM oO0ecleyeHusl JOCTOBEPHOCTH
coJieprKalluxcs B HeW JaHHbIX. JJocToBepHOCTh (PMHAHCOBOM OTYETHOCTH JOJKHA 00ecreunBaTh
€€ HEHUTpaJbHOCTb, MCKIIIOYash BO3MOXKHOCTb OJHOCTOPOHHETO YJ/OBJIETBOPEHUS HHTEPECOB
YYaCTHUKOB B3aUMOOTHOLIEHUH. JlokHa ObITh HCKIIFOUEHA BO3MOXKHOCTh BIMSIHMSI HA OLICHKU U
pelieHus Mojb3oBaTesied (UHAHCOBOW OTYETHOCTH TIOCPEACTBOM oOTOOpa WM  (OpPMBI
npenacTaBieHust UHGopmanuu [4].

Onenka M aHamu3 (PUHAHCOBOM OTYETHOCTH TMO3BOJIAIOT OIEHUBATh JIMKBHJIHOCTD,
peHTabenbHOCTh, 3(G(EKTUBHOCTh MpeanpusaTHs. AHaiu3 ¥ (UHAHCOBOM OTYETHOCTH — 3TO
OLICHOYHBIE METOJIbl OIpENETICHUs MPOILION, TEeKyIled M MPOrHO3UpyeMoil A(PPEeKTUBHOCTH
koMmraHuu. OUHAHCOBBIN aHANM3 MO JAaHHBIM OYXTaldTepCKON OTYETHOCTH MOKET JOIMOJIHATHCS
aHAJIM30M YIPaBJIEHYECKON OTYETHOCTH.

[Ipu ananu3e GprHAHCOBOW OTUYETHOCTU MPEANPUATHS OOBIYHO UCIIOJIB3YIOTCS Pa3IMyUHbIE
MeTobl (puc. 3).

+ cpaBHeHHe QHHAHCOBBIX MAHHBIX 3a JBA TOfa HIH
Ooee, KAK B ADCOMIOTHOM BEIPDAXKEHHH. TAK H B
MpOIEHTAX;

* [MO3SBOIIAET BHISTH OTHOCHTICIBHBIC H3MCHCHHA C
TeUeHHeM BpPEMEHH H BBIABHTE ITO3HTHBHEIE HIIH
OTPHIATETHHEIE TEHASHITHH.

* OTODpaxkaeT KajKOyH0 KATEIOPHIO 3JIcMEHIOB B
dalaHCce B MPOIIEHTAX OT OOINEH CYMMEBI aKTHBA H
IIAcCCHBAY

* MO3BOIACT YBHICTE COCTAE (PHHAHCOBOIO OTYCTA.
a TAKKS H3IMCHCHHA KOTOPBIE MpPOH3IOILIH B Cro
cOCTAaB.

CYIIECTBYIOT pasiHuYHBlE KO3(QHIHEHTBI, ¢
MOMONIBID KOTOPEIX  MOMHO  AHAIH3HPOBATE
(HHAHCOBYIO OTUETHOCTE,

* OOHHMH H3 1o eIIei AB. TCH:
k03 HIIHEHTHI THKBHAHOCTH: ko3¢ dHIHEHTE
PeHTAGSIBEHOCTH: koot dHITHEHTEL
ILIATEAECIIOCO0HO CTH; TIOKA3ATEIH
onepanoHHOH  3(QeKTHEHOCTH:  NOKAsaTENH
ABIDKEHHS JICHEKHBIX CPEICTB.

* COCTOHMT B OLCHKE BIMAHHA PAsIHYHBEIX (AKTOPOB
HA Pe3yABTHPYIOIMHE IOKASATETh IIOCPEICTBOM
BELABICHHA COBOKYIHOCTH dakxTopos,
ONpPEASIAIOTHE ~ BETHYHHY  PE3YIGTHPYIOMIETO
IMOKA3ATETA:

* yCTAHOBIEHHE (DYHKIHOHAIBHOH 3ABHCHMOCTH
MEXTY MOKA3aTeneM H (haKTopaMH:

* KOIHYSCTBEHHAA OIEHKA BIHAHHA (akTopa Ha
PE3YIETHPYIONTHEH TOKASATETE.

Puc. 3. Metop! aHanu3a GUHAHCOBOW OTYETHOCTHU MPEIITPHUSITHSL.
Hcmounuk: cocmasneno asmopom na ocHose [5].
Pacuer nokazareneil, BXOAAIKX B IEPEUNCIECHHBIE TPYIIIBI, IPEIOCTABISAET BO3MOKHOCTh
MOJIyYUTh OOBEKTHUBHYIO HH(OpPMAIIMIO, JA0Nias TOYHYIO OILEHKY (PMHAHCOBOTO COCTOSHUS
MPENNPUATH, MPOAHATU3UPOBATh BCE ACMEKThI (PMHAHCOBO-XO3IUCTBEHHOW NEATEIBHOCTH, YTO
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IV MexayHapoqHblii KOHKYPC CTYI€HYECKUX Hay4YHO-HUCCIIEI0BATENbCKUX
paboT 1Mo SKOHOMUKE

IIO3BOJISIET YJIOBJIETBOPUTh MHTEPECHl KaK BHYTPEHHUX, TaK W BHELIHUX I0Jb30BaTesIeH
(MHAHCOBOW OTYETHOCTH.

Mertoarka npoBeieHHs aHaJIn3a (PMHAHCOBOM OTUYETHOCTH MPEYyCMATPUBACT CIICAYIOIINE
JTambl: TOpeJBapuTeNbHas oleHKa (o0mas 5SKOHOMHUYECKass MHTEpPIpeTanus IoKa3aTemnei
(MHAHCOBOTO OTYETa); OKCIPECC-aHaJN3 TEKyIIero (UHAHCOBOTO COCTOSHUS (pacder
¢buHAHCOBBIX KOX(P(PUIMEHTOB M HWHTEPIPETALUs IONyUYECHHBIX pPE3yJIbTaTOB); YIIyOJICHHBIN
aHaJM3 C MpHBJICYeHUEM OoJiee neTanbHON MH(OpMaIMel U BBISBICHUS MPUYNH BO3HUKIIHX
npobJeM Ha MPEeANPHUSITAN; TPOTHO3HBIN aHaJIN3 OCHOBHBIX (DMHAHCOBBIX MOKA3aTeIel ¢ y4eToM
MPUHUMAEMBIX PEIICHUH U OIICHKa Ha 3TOW OCHOBE (PMHAHCOBOW yCTOWYMBOCTH [6].

I'oBopst 00 aHATUTHYECKUX BO3MOXKHOCTSIX (PMHAHCOBOH OTYETHOCTH, (OPMHPYEMOH B
COOTBETCTBUHU C peKoMeHIyeMmbIMu ¢Gopmamu, npexacraBieHHbIMU B HCBY «lIpencraBnenue
(MHAHCOBOM OTYETHOCTH», HEINIb3sl CKa3aThb O PAcCKpbIBAEMOCTH IOKa3aTeled B JOCTaTOYHOMN
CTENEeHW Ui 1enedl aHanu3a. V3MeHeHHs, KOTOpble BHOCWIMCh B CHCTEMY IOKa3aTenen
(MHAHCOBOW OTYETHOCTH 3a MOCJEIHUE Io/bl, ObLIM HaNpaBlieHbl HA arperupoBanue crarei. C
OJIHOM CTOPOHBI, ITO 0OeCIeYnBaEeT JAKOHUYHOCTh U HArJISAHOCTh (PUHAHCOBOW OTYETHOCTH, HE
JIOTTyCKasi €€ TMEepPEerpy EeHHOCTH HW3JIMITHUM O0O0COOJICHHO TpeJCTaBIeHHBIMU cTaTthaMu. C
Jpyrod CTOPOHBI, Takas TEHAEHLHUS MOXET NPUBECTU K 3aTPYJHEHHSIM B OCYILIECTBICHUH
MTOJIHOIIEHHOT'O aHajiu3a (PMHAHCOBOI'O COCTOSHUS IPEANPUITHS HA OCHOBE JTJAHHBIX (DHHAHCOBOM
OTYETHOCTH.

Hcxons w3 BBIIECKA3aHHOTO, MOXKHO CJENaTh BBIBOA 4YTO (MHAHCOBAs OTYETHOCTH
SIBJISIETCS BAXXHBIM HCTOYHMKOM 3KOHOMHUYECKOW HH(POpMAIMU O XO3SICTBYIOIIEM CyOBEKTE.
JlanHble (UHAHCOBOM OTYETHOCTH MO3BOJIAIOT BCECTOPOHHE UCCIIEI0BATh (DMHAHCOBOE COCTOSIHHE
NPEANPUSITHS, €r0 YCTONYMBOCTH, JHUKBUIHOCTh, IUIATEXKECTOCOOHOCTh, A(()EKTUBHOCTH
XO3SIICTBEHHOW JEATEIBHOCTH, BO3MOXKHBIE PHUCKH, a TaKKE TEHICHIMH W IEPCIEKTHUBBI
pa3ButHs. Ha ocHOBe m3yueHust JaHHOH MH(OpMalMK BHEIIHUE MOJIb30BATENN MOTYT NPUHAThH
COOTBETCTBYIOLIEE PELICHUE O 1IEeCO00Pa3HOCTH U YCIOBUAX B3aUMOJEHCTBUSA C IPEIPUATHEM,
B TO BpeMs Kak BHYTPEHHHE IIOJIb30BATEIM MOTYT INPUHUMATh AaJCKBAaTHBIE U1 TEKyILEU
CUTyallud YIpaBJIEHUYECKHE pelleHus. [l KaueCTBEHHOro MpoBeieHHs] (PMHAHCOBOI'O aHAJIN3a
HEOOXOIMMO HCIOJb30BaTh PA3JIMYHBIE METOJbI, IO3BOJISIONIUE CJlIENaTh JOCTOBEPHBIE U
OOBEKTHUBHBIE BBIBOJBl O (DMHAHCOBOM COCTOSIHUM TNPENNpPUATUS U OTAEIbHBIX MOKa3aTelseH,
XapaKTEePU3YIOIINX €€ NeATEIbHOCTb.
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