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Calendarul universitar/Academic Calendar

Activitirididactice Sesiunide examene Stagiu de practici Vacange
N Didactic Activitias Exams Intership Facations
3
= Sem. | Sem. 11 Sem. | Sem. 11 Sem. | Sem. 11 Inrnn Primivirs Virn
5 2 Firsi | Secand Semesier First Second Semester|  Flrst Second Winter Spring Sumuer
-; % Sentester Semester Semester | Semester
23| s = = E-] = = E = =
= = = = = = = = =
= = = = = = = = =
. L3 stipt. 13 sapt, 3 stpt. 4 sapt. 3 sfipt. 11 slpt.
Anull 01.00- 3L01=22.05 |13.12-16.01,| 23.05.-19.06 - - 03.01-09.01 | sfipt. 20.06.-
" yean 1212 17.01-30.01 31.08
13 sapt. 15 sapt. 3 sapt. 4 sapt. - 1 sapL 3 shipt. Il sapL
Anulll | 01.09- 3001 -21.05 [19.12.-23.01.| 22.05.-18.06 15.05 -21.05, 012.01-08.01 1 saipt. 19.06.-
12 Yeary 19,12 16.01-29,01 31.08
AnulIIL [ 15 sapt. 3 sapt. 3 shipt. 2 sipt 5sipt 3 sapt,
3dVear| 01.09- 30.01-0503 |18.12-22.01| 06.03.-19,03 Practica de 01.01-07.01
17.12 productic 16.01-29.01
20.03-23.04
Examene de 3 sipl
licenis Practica de
29.05-11.06 licenia
24.04.-28.05.
r
Total 43 35 9 12 11 9 2 22




Planul procesului de studii pe semestre/ani de studii
The plan of the learning process by semesters / years of studies

Anul I/ 1 vear
semestrul 1/ /Y Semester

Cod/ Denumirea unititii de Numir de ore Numir de ore pe Forma Nr.
Code curs/modului/ Number of hours tipuri de activitafi/ de Credi
Course/Module Number of hours by Evalu te
tvpes of activities Are/ ECTS
Assess | Credit
- ment £
Total |Contact Studiu C S L
Total | direct individunl | Course | Sem | Labo
Contact Independen inar | rator
Hours t Work ies
F.0LO.01 Eas;le :urisml{lui.’ 120 50 60 30 30 E 4
Bagics of tourism
F.01.0.02 lmrol:lur:c:l'e in c:unnmic:‘ 150 7% 74 46 30 E 5
Introduetion to Economics
F.OLO03 | Ameprenoriat in_ tu_rismer . 120 60 60 10 30 E 4
Entrepreneurship in tourism
F.01.0.04 Gcograﬂa economich turismului/ 150 74 76 44 30 E 5
Tourism geography
G.01.0.05 | Limba romina de communicare/
Communicational Romanian 120 60 60 60 E 4
Language
G.01.0.06 Lim_bn eng1c:u'tl de afaceri/ 120 60 60 60 E 4
Business English o
U.01.0.07 I‘__:-r:uri.a ::u_ILurii si civiiizaltiii:ir' 120 60 60 30 30 E i
Civilizations and historical patterns
o sl 1 900 | 450 450 180 | 1s0 | 120 | 7 30
Total 1™ Semester
Discipline extracurriculare
The extracurviculare courses
G.01.0.08 | Educatie I'|z'|c?n I 30 10 0 30 C )
Sporr education |
semestrul 2/ 2 ™ Semesrer
Cod/ Denumirea unitiifii de Numir de ore Numir de ore pe Forma | Nr.
Code curs/modului/ Number of hours tipuri de activitiigi/ de Credi
Course/Module Number of hours by Evalu | te
npes of acrivities Are/ ECTS
Assess | Credit
ment | s
Total |Contact Studiu C S L/P Total |Contac
Total | direct individual | Cowrse | Sem | Labo | Towal 1
Contact | Independen inar | rator direct
Hours t Wark fes Contact
Hours
F.02.0.09 | Servicii publice/ 150 | 90 90 a4 | 46 E 6
Public services i . o
FipO0 [ Eeonxnia tirismulul/ 180 | 90 90 16| a4 E 6
Tourism Economy
Limba englezd de afaceri/
G.02.0.11 Busines Englith . 120 60 60 30 30 E 4
Tehnologii de comunicare
G.02.A.12 | informationald /
The information technologies 120 60 60 20 40 E 4
G.02.A13 | Bazele informatieii/
The basies of computer science
U.02.0.14 Limba i cultura gagauzd/(bulgard) 90 45 45 5 30 E 3
The gagauz language and culture
U.02.A.15 | Bazele statului si drepuul Republicii
Moldova’ Stare bases and Law the
Republic of Moldova
Ea e Dreprul propriitagii intelectuale/ 60 30 30 16 14
U.02.A.17 | The imellectual property Law e
Dreptul afacerilor/
Business Law
U.02.A.18 | Drept European/ The European Law




298

1
Management/ " 75 5 5 |
5.02.0.19 Monagsment 150 75 h 45 30 . E
Total semestrg) 2 900 | 450 430 216 | 164 | 70 7 30
Total 2 Seniester
Total anull 1800 900 900 396 314 | 190 60
Total 1 Year
Discipline extracurriculare
The extracurriculore conrses
G.02.0.20 | CEducatie 1'|zi\_:z"| Il 30 30 0 30 C .
Sport edication 1
Anul I 2™ Year
} semestrul 3/ 3 ™ Semester
Cod/ Denumiren unitiifii de Numiir de ore Numiir de ore pe Forma | Nr.
Code curs/madului/ Number of hours tipuri de activititi/ de Credi
Course’Module Number of hours by Evalu te
rvpes of activilies Are/ ECTS
Assess | Credit
meni | &
Total |Contact Studiu C S L/IP Total |Contac
Total | direct | individual | Course | Sem | Labo | Total t
Contact | Independen inar | rator direct
Hours ! Wark ies Contact
Hours
F.03.0.21 | Finanie/ Finance 120 60 60 30 30 E q
F.03.0.22 an._:le evideniei cpnmhile 120 60 60 30 30 E 4
Basics in Accounting i
F.03,0.23 | Patrimoniul najional cultural si 120 60 60 30 30
proteciia patrimoniulyi cultural E 4
National heritage and cultiral
heritage protection
U.03.0.24 | Philosofia / The philasaphy 60 10 30 16 14 E 2
U.03.A.23 | Istoria poporului adgfuz/
History of the Gagauz nation = .
U.03.A26 | Culturologia 60 30 30 20 10 E 2
Culturalagy
S5.03.0.27 | Industria  hoteliera sl servicii  de
restaurante/ 150 74 76 40 34 E 5
Hoel industry and restaurant services
5.03.0.28 Mnrkctin_g lurisrr:uh..lif 150 7 74 40 16 5
The tourism marketing
S.03.A.29 | Teoria si practica excursionisi/ 120 60 60 30 30 E |4
S.05.A30 | Excursion's theory and practice
Comery electronic/
E-comerce
Total semestrul 3/ & o
Total 3 Semester 200 450 450 236 214 8 30
semestrul 4/ 4" Semester
Cod/ Denumiren unitiitii de Numir de ore Numiir de ore pe Forma | Nr.
Code curs/modului/ Number of hours tipuri de activitati/ de Credi
Course/Module Number of hours by Evalu | te
tvpes of activities Are/ ECTS
Assess | Credit
o o o ment | s
Total |Contact Studiu C S | Lp Total |Contac |
Total | direct individual | Conrse | Sem | Labo | Taral t
Contaet | Independen inar | rator direct
Hours t Work ies Cantact
Hours
F.04.0.31 Resursele turistice mondiale/ 60 30 30 20 10
The Global tourism resources .
(G.04.A.32 | Etica si culturd profesionald/ 60} 30 30 16 14
Prafessional ethics and culture
G.04.A4.33 | Cultura comuniclrii interpersongle §i
organizajionale
Interprsonal and
organizationalcommunication cullure
L.04.A34 | Politelogia’ Pelitical science 60 30 30 |6 14
U.04.A.35 | Psihologie/ Psichelogy




U.04.A36 | Sociologia/Seciology
5.04.0.37 | Tehnologia hoteliera si activitatilor | 150 76 74 46 30 E 3
turistice/ The horel's technology and
lonirism activities
F.04.0.38 | Comportamentul consumatorilor/
clientii (in limba Engleza) 120 i) ol 30 30 E 4
Consumer behavior(in limba Eneleza) - -
S.04.A.39 | Gestiunea surselor turistice in | 120 6l 6l 30 30 E 4
Republica Moldova) The managenent
of tourist resowrces in the Republic of
Maldova :
5.04.A.40 | Qestiunea evenimentelor turistice/ The
eveni managemenl n (ourism
S.04.0.41 | Turism  international  (in  limba | 130 74 76 444 30 E 5
Engleza)l The internarional tourism o
5.04.042 | Promovarea produsului turistic/ 120 60 iy 30 i0 E 4
The tourism product pramotion
Practica de inifiere in specialitate 60 30 30 30 E 2
Internship of initiation in speciality
Total semestrul 4 900 450 430 232 188 30 8 30
Toial 4" Semester
Total anul 11 1800 900 900 468 402 30 60
Tatal 2% Year
Anul L™ Year
semestrul 5/3 % Semestr N
Cod/ Denuwmiren unitdg de Numiir de ore Numiir de ore pe Forma | Nr,
Code curs/modului/ Number of hours tipuri de activititi/ de Credi
Canrge/Module Number aof hours by Evalu te
nvpes of activities Arel ECTS
Assess | Credit
e mem 8
Total |Contaet Studiu C 5 L/p Total |Contac
Towal | direct individual | Course | Sem | Labo | Toral t
Contact | Independen inar | rator direct
Hours it Wark ies Contact
Hours
5.05.0.43 | Managementul proiectelor in turism/ 150 74 76 44 30 E 3
Project Management in Tourism .
S8.05.0.4 Managementul vanzérilor si relajiilor 120 all ol 30 30 E 4
cu cliengii/
Sales and customer relationship
mangeenent “
5.05.A.45 | Turism rural i ecologic/ 120 a0 &0 30 30 E e
Rural and ecolagical rourism
S.03.A46 | Managemen insituatii de rise/
Risk management
S.06.A.47 Turism vitivinicol si gastronomic” The
wine and gastronomic tourism
S.05.A.48 Leadership si managementul resurselor 120 60 ({11 30 30 E 4
umane (in limba Romdna)/ :
Leadership and HR Management (in
5.05.A.49 | Romanian)
Culwra si identitmea contingentului
turistic/ Cufrure and identity of the
lonris! contingent
5.05.0.30 | Marketingul destinagiilor turistice/ 120 6l 1] 30 30 E 4
Marketing af the raurism
destinanations
S.05.A.51 | Managementul  calityli  serviciilor | 120 60 &0 30 30 E 4
turistice/ The quality management of
S.05,A.532 | tourist services
Standarde si norme in ospitalitaesi
s/ Siandards  and  noerms  in
haspitality and tourism
8.05.0.53 | Comunicarea si negociere in turism %
in limba engleza)/ qaLs DE o4
(in limba engle N 46 44 30 16 SLMERLE s
Coommunicaiion and negotiation in ;\ég;" XA
tourism (in English) A /m,h_ \c‘;.,f_‘
S.05.0.34 | Tezade an in domeniul turism/ 60 30 30 'ﬁﬁ "}-ﬂ_.'!_"fﬂ' HL 22
The caurse thesis in tourismt =1 ] 7 I 4=
6 e ¥ | -




“Total semestrul 3 900 450 450 224 196 30 7 30
Total 3* Semestr
semestrul 6/ 6" Semesir
Cod/ Denumirea unititii de Numir de ore Numiir de ore pe Foarma | Nr.
Code curs/moduluif Number of hours tipuri de activitag/ de Credi
Course’Module Vuniber of hours by Evalu e
hipes of aciivities Are/ ECTS
Assess | Credit
ment | 8
Total |Contact Studiu C s L/P Total |Contac
Tatal | direct individual | Cowrse | Sem | Labo | Toial t
Contact | Mndependen inar | rator direct
Huours 7 Work ies Contael
Hours
S.06.0.55 | Agriment si organizare r:l_c e\fﬂnimeme 90 46 44 30 16 E 3 ~
Leisure and event organization
U.06.A.56 | Integrarea economicd a Republicii
Moldova in UE/ Economic
fﬂfﬂg-"ﬂ”@” Df the REPN&HC Uf &0 10 10 20 10 E 2
Moldova in the EU
U.06.A.57 | Civilizatia europeand! The European
civilization
Practica de spcc[alita_tef 180 60 120 60 E 6
Internship in speciality
Practica de |!ICL:H‘I}.I'I 300 &0 240 60 E 10 ®
The research graduation internship
Examen de licem® Graduation
Examingtions  § | 5 ¢ -
Teza de licen\y Graduation thesis e . 14 0 ) %
defense
Total semestrul 6 900 286 614 50 26 | 210 7 30
Toral 6" Semestr
Total anul 111 1800 736 1064 274 222 | 240
Total 3" Year 0
— 5400 | 2380 20 | 1120 |9s6 | so4 | U .
otal
Forma de evaluare finald a studiilor
Final Evaluation
Nr.ert, Forma de evaluare finald a studiilor Termen de ECTS
Farm of final evalution af the studies organizare ECTS
Pericd Credils
l. Examen de licen(d la Servicii hoteliere, Turism §i Agrimem 31.05-13.06 v
Graduation Examinations June 9
2 Teza de licenia 31.05-13.06
Graduation thesis defense June
Stagiile de practici
Iniernships
Tipul stagiului de practica Ande| Sem. Durata Perionda Numiir de
The internships studii | Sem. nesiptiore Period credite
Year Weeks/Hours ECTS Credits
Practica de initiere in specialitate 1l v 1/60 Mai 2
[nternship of initiation in speciality May
Practica de specialitate i Vi 5/180 Martie-Aprilie 6
/nternship in speciality March, April
Practica de licentd/ The research graduation I Vi 5300 Mai 10
niernship Mav
Total 11/540 18
Toral
Unititile de eurs/modulele la libera alegere
Electives )
Cod Denumirea unititii de curs/modulului Numir de are
Canrse Madule Number of hours




by  npes  of |Are/ [ECTS
activities Assess Credi
4 ment ys
Total Contact Studiu C S L/P
Tatal | direct | individual | Course [Seminar| Labo
Contact | Independent rafari
Hours Work es
Anul Y 1" vear
G.02.LA.38 [Protectia civila/ The civil protection 60 | 30 [ 30 [ 16 [ 14 ] T ¢€-
Anul 1 2% Year
S.03.LA39  Managementul conflictelor (in limba englezd) 120 60 60 30 30 E 4
: Conflict management (in English)
U.03.LA.60 [Ecologie/ Ecology 60 30 30 16 14 C 2_‘
U.04.LA6] [Ethno Politologia a populatiel Europel/  Ethno 60 30 30 20 10 E 2
Political Science of the European Population -
Anul HTI3™ jear
U.05.LA.62 |[Elemente ale culturii nationale si universal/ The 120 Bl 60 in 30 E g
national and global cultural elements
Total 420 | 210 210 112 | 98 12
Total

Minimum-ul curricular inigial, de orientare edtre alt domeniu
Curricular Prerequisite

Numiir de ore Numiirul de ore pe Forma | Nr. ©
5 Number of Hours tipuri de activititi/ de Credi
Number of hours by Evalu | te
types of activities Are/ ECTS
Total |Contact | Stud | C 5 ] e | Cdl
ota ontic ut
i fenels f ent 5
Cod/ Denumiren unl[ﬁ]ltile curs/madulului Total divect w | Cou i
Code Conrse/Module Contact indiv rse Seminar | atorie
[1ours idunl ¥
Tncle
pend
ent
Wark
F.01.0.02 Inlroducml'e in ec:u-numle.." 150 7% 74 46 30 E 5
Intreduction o Economics
F.02.000 | Servicil publice/ 180 90 90 | 44 46 E 6
Public services
$.02.0.19 ﬁa”ag"m““” 150 75 75 | 43 30 E W
mmge.'nenr 1
PR | o MARMLG 180 90 | 9 | 46 | 44 E 6
onrism Economy
= i ] el rret o sl
F.03.0.22 B:‘l?.?]c :I:Vi{i!.lﬂ,i.l i..nl'l.htblh. 120 60 60 30 30 E 4
Basics in Acconnting
F.01.0.03 f_\tntcprem:rlal m_ Lu}'mma’ . 130 .60 60 30 30 E 4
Entreprencurship in tourism =
Total 900 431 440 241 210 30
Total




NOTA EXPLICATIVA

1. Descrierea programului de studii., Domeniul Turism are scopul de a pregati specialigti
pentru industria turistici. Turismul reprezintd o parte integrantd a economiei mondiale, fiind
considerat una dintre cele mai complexe industrii din lume.

Programul de studiu este organizat in conformitate cu Codul Educatiei al RM si este structurat
cu Nomenclatorul domeniilor de formare profesionald si al specialitatilor in invagagmaéntul superior,
aprobat prin Hotdrdrea Guvernului nr.482 din 28 iunie 2017 si Plan Cadru pentru studii superioare de
licena (ciclul 1), de master (ciclul II), si integrate, aprobat prin ordinul MECCM nr. 120 dip
10.02:2020.

Durata studiilor - 2 ani invajamant cu frecventa.

Credite de studiu - 120 ceredite ECTS, 1 Credit ECTS - 30 ore.

Forma de organizare - [nvatamant cu frecventd.

2. In corelatie cu Cadrului National al Calificarilor (CNC). dar si prin discutii in cadrul edintei de
lucru a Comisiei de calificari, formata din reprezentafii pietei muncii, absolventi, personal academic §i
studenti, au fost stabilite urméatoarele competente specifice:

Cl. Aplicarea eficientd a teoriilor, metodelor §i instrumentelor TIC la crearea produsului
turistic in conditiile dezvoltarii economice durabile; -

C2. Luarea deciziilor constructive privind dezvoltarea pietei turistice in conditiile resurselor
turistice disponibile; i '

o+

C3. Organizarea activitafii turistice in corespundere cu tradiiile etnoculturale, istorice i
religioase in contextul dezvoltarii relatiilor cu clientii prin comunicare eficienta;
C4. Gestionarea necesarului de resurse umane, materiale si financiare in raport cu cerinfele
volumului si eficientei entitafii turistice si de servicii in relatiile cu partenerii:
C3. Evaluarea activititii entitatii turistice, produsului turistic in corespundere nevoile clientelei
in contextul asigurdrii securitd{ii acestora;
C6. Elaborarea politicilor in domeniul turismului si ospitalitayii in raport cu stilul de viafa al
clientilor.
C7. Cercetarea problemelor de organizare a activitatilor in domeniul serviciilor hotelieré si
turism la nivel regional, national si international;
C8. Aplicarea mecanismelor de asigurare a calita(ii Tn turism $i servicii.
3. Obicetivele programului de studiu 1013.1 Servicii hoteliere, turism si agrement:
* a pregiti specialistii pentru activitayi turistice;
 promovarea invatamintului in domeniul servicii publice si a cercetarii in corelare cu potentialul
national. existentele europiene §i inegrarea in circutul de valori universale;
* racordarea sistemului de Invédiamint autohton la standardele europiene si internationale;
« aplicarea TIC in procesul de activitate, utilizarea metodelor si tehnicilor de analizi a pietei
serviciilor hoteliere;
o formarea capacitifii de a elabora si a dezvolta proiecte turistice in scopul maximizarii
performantei activitafii turistice;
o dezvoltarea unei atitudini critice prin utilizarea si interpretarea coerenta a teoriilor. modelelor
in domeniul managementului §i marketingului turistic;

« formarea si dezvoltarea de abilitati superioare de cercetare independ
informatiei.
Scopul programului de licenta constd in formarea competenis

specialisti in vederea insertiei pe piata muncii in industria ospitalitafi

—

2



absolventilor initiere teoreticd, metodologicd si aplicativd in servicii publice, servicii hoteliere si
turistice. '

4, Racordarea programului de studiu si a confinuturilor din planul de invaiamant la tendinfele
internationale din domeniu la elaborarea programului de studiu s-au luat in considerarea bunele
practici europene cu referire la continuturile ofertei educationale §i s-au valorificat in cadrul
programului prin‘includerea unor unititi de continut in vederea asigurdrii compatibilita{ii programelor
si a mobilitd{ilor academice reciproce.

5-6. Evaluarea asteptérilor sectorului economic §i social §i consultarea partenerilor in procesul de
elaborare a programului de studii.

In vederea realizarii unor studii calitative si relevante, in mediul real au fost realizate o serie de
activitdi prin rezultatul carora sunt reflectate necesitatile si tendinfele de pe piata muncii in domeniul
.Management si marketing hotelier si turism”. La nivel de Departament, activeazd Comisia de
calificdri, compusd din reprezentanfi ai pietei muncii, absolventi, angajafi in domeniu, profesori
antrenali in predarea disciplinelor de specialitate, reprezentant al administratiei facultatii si
presedintele Comisiei Calitatii al facultatii. in cadrul sedintelor de lueru al Comisiei de calificari sunt
discutate continuturile planului de invatamant, tipurile de sarcini pentru lucrul individual, metodele de
petrecere a lectiilor practice cét si corelarea unitdjilor de continut pentru disciplinele predate';
Semestrial, masteranzii sunt chestionati cu privire la calitatea si relevanta disciplinelor predate.

7. Relevania programului de studii. Turismul reprezintd o forta importanta a dezvoltarii,
prosperitatii si bundstarii. Circulatia turistilor la nivel national si mondial este in continua crestere.
Fiind un sector de prestare servicii, turismul contribuie la dezvoltarea economiei prin acumularea de
capital.

8. In conformitate cu Clasificatorul ocupatiilor din Republica Moldova, absolventii acestui
program pot activa in calitate de:

» Conducator grup turistic.

¢ Ghid turism intern,

» Conducitor pensiune turistica (rurala, agroturistica),
* Director agentie de turism,

* Director agentie de turism tour-operatoare,
¢ Manager in activitatea de turism,

e Analist in turism,

s Agent de asistenta turistica,

e Agent de turism,

« Receptioner unitate de cazare,

o Sefreceptie unitate de cazare,

o Receptionist,

* Operator receplie.

9. Absolventul specialitalii Servicii hoteliere, turism §i agrement trebuie sa fie un specialist
competent, inzestrat cu erudilie §i culturd pe masura provocérilor epocii comunicéarii generalizate, sa
fie un patriot si cetatean cu largd deschidere spre valorile general umane, un bun continuator al
traditiilor culturii nationale si universale.

Ca specialist cu studii superioare, absolventul trebuie sl demonstreze inalte calitafi morale si
civice, si dea dovada de responsabilitate si spirit creator in abordarea sarcinilor sale.

Absolventii programului au urmétoarele oportunitafi de continuare a studiilor;
1. Master in Servicii publice
2. Scoala doctorala

3. Programe de formare continud pe tot parcursul viefii.

10



Matricea corelirii finalititilor de studiu gi a competentelor formate in cadrul programului

cu cele ale unititilor de curs/modulelor
THE MATRIX OF CORRELATION OF STUDY FINALTIES

Cod/ Code Unitagi de conginut Nr,
Units Credite Competente / Competences
' Number of
i-:—-‘;’-g Cl C? |Cl| C4 |C5|C6|CT7|C8
F.01.O.01 | Basele wrismului 4 3 4 -
Basics of tourism
F.01.0.02 Introducere in economie 5 & 4 &
Introduction to Economics
F.01.0.03 | Anteprenoriat in turism 4 & N % | = +
Entreprenewrship in tourism
F.01.0.04 | Geografia economica turismului 5 4 +
Tourism geography il | -
G.01.0.05 | Limba romdndl de communicare 4 .
Conimynicationa! Romanian Language
G.01.0.06 | Limba englezd de afacen 4 " "
Business English
U.01.0.07 | Istoria culturii si civilizagiei/ 4 3 " N
Civilizations and historical patterns
G.01.0.08 | Educajic fizica |
Spart education | o
F.02.009 | Servicil publice? 6 T +
Public services
F.02.0.10 Ecun_omia trismului 6 " & "
Tourism Econonty
G.02.0.11 Limba cngl-:zijt de afaceri 4 " i
Busunes Enelish
G.02A.12 Tchn.uiogii dﬁl comunicare ilnl'(r:-rrna{ianm /
The informarion technologies/ 4 "
Bazele informaticii
GO2AA3 | e basies of computer science
002014 | Limba i cultura glighuza/(bulgard) 3 N N
The gaganz language and culture
Bazele statului §i dreptul Republicii Moldoval 2
U.02.A13 | Siate bases and Law the Republic of Moldeva
Dreptul propriitdii intelectuale/ 2 E
U.02.A 16 | Tie intellectual properiy Law e
U.02.A17 | Dreptul alacerilor/ Business Law + +
U.02.A.18 | Drept European/ The Eurgpean Law + +
5.02.0.19 | Management Management 3 + - +
G.02.0.20 | Educafie fizica 1l
Sport education {/ o
F.03.0.21 Finante! Finance | + + 3
F.03.0.22 | Bazele evidenjei contabile 4 - . i
Basics in Accounting
F.03.0.23 Patrimoniul najional cultural $i proteciia
palr!mumulu! cultural ) 4 4+ + %
National heritage and cultural heritage
protection
U.03.A.24 | Philosolia/The philosophy 2 +* +
U.03.A.25 | Istoria poporului ghgduz/
Histary of the Gagauz nation 2 + + -
U.03.A.26 | Culwrologia Culturology
§.03.0.27 | Industria hotelierd si servicii de restaurante/ .
: ; 3 + - + - -
Hatel indusiry and restaurant services
5.03.0.28 i\-rl[arketmlg Lur!:;multfu’ 5 . N 2 s .
Uhe tourism marketing
S.03.A.29 | Teoria si practica excursionistd/ 4 ;
S.03.A.30 | Eveursion's theorv and practice () ks
ory and practice " N E
Comert electronic/ .,'\ i .
. 2 A
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Cod/ Code

Unitati de conginut
Units

Nr.

Credite

Number of

crediis

ECTS

Competenie / Competences

Cl

C2

C3

C4

C5

Co

c7

C8

F.04.0.31

Resursele turistice mondiale/
The Global tourism resources

2

G.04.A4.32

G.04.A.33

Etica si culturd profesionald/
Professional ethics and culture
Cultura comuniclrii interpersonale i
organizafionale

tterprsonal and
organizationalcommunication culture

U044 34
U.04.A35

U.04.A36

Policlogia/
Political science
Psihologie/
Psichology
Sociologia
Sociolopy

(2% )

5.04.0.37

Tehnologia hotelierd si activitdiilor turistice/
The hotel's technolagy and tourism aetivities

F.04.0.38

Comportamentul consumatorilor/ (in limba
Engleza)
Consumer behavior (in English)

S.04.A.39

S5.04.A40

Gestiunen  surselor  turistice in Republica
Moldove/  The management of tourist
resources in the Republic of Moldova
Gestiunea evenimentelor turistice/ The evemt
nanagement in fO!H"I..!'J'H' .

$.04.0.41

Turism international (in limba Engleza)/
The international tourism

5.04.0.42

Promovarea produsului wristic/
The tourism product pramotion

Iructica de iniiere in specialitae
{nternship of initiation in speciality

§5.05.0.43

Managementul proiectelor in turism/
Praject Management in Tourism

5.05.0.44

Managementul  vinzirilor g relajitlor cu
clien|ii
Sales and customer relationship managememn

S.05.A45
5.05.A.46

5.03.A47

Turism rural §i ecologic/

Rural and ecolegical tourism

Management insituafil de risc/

Risk management

Turism vitivinicol §i gastronomic’ The wine
and gasironamic tourism

S505.A48

5.05.A.49

Leudership si managementul resurselor umane
{In llmba Romana)/

Leadership and HR  Management {in
Romanian)

Cultura si identitatea contingentului turistic/
Culture and identity of the tourist contingent

5.05.0.50

Marketingu! destinajiilor wristice/
Marketing of the tourism destinanations

5.05.A.51

S.05.A52

Managementul calitdii serviciilor wristice/
The qualin: managemen of 1ourist services
Standarde si norme in ospitalitatesi turism/
Standards and norms in hespirality and
loltrism

5.05.0.53

Comunicaren §i negociere in turism (in limba
engleza)/

Coommunicaiion and negoliation in lourism
fin Englisly

5.05.0.34

Texa de an in domeniul urism/
The course thesis in tourism

b

5.06.0.55

Agriment §i organizare de evenimente
Leisure and evenl organization

U.06.A.56

Integrarca ¢conomich a Republicii Moldova in

It
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Cod/ Code Unidgi de conjinut N - "
Units Credite Competente / Competences
Number af
credits
ECTS Cl| C2 |C3| C4 [C5|Co | C7
UE! Economic integration of the Republic of
Moldova in the EU
U.06.A.57 | Civilizajia europeanii / The Luropean
civilization
Practica de specialitate/ 6 . N N . N R
Internship in speciality
Practica de licem@/ 10 .
- + + | o+
The research graduation internship N + :
Examen de licenid/
Graduation Examinations
; ) + + + + . + 4
Teza de licen|a/
Graduation thesis defense

¢
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EXPLANATORY NOTE

1. Description of the study program. The Tourism field aims to train specialists for the tourism
industry, Tourism is an integral part of the world economy, being considered one of the most complex
industries in the world. The study program is organized in accordance with the Education Code of the
Republic of Moldova and is structured with the Nomenclature of fields of vocational training and
specialties in higher education, approved by Government Decision no. 482 of June 28, 2017 and
Framework Plan for undergraduate studies (cycle I), master's degree (cycle II), and integrated,
approved by MECR RM order no. 120 from 10.02.2020.
¢ Duration of studies - 2 years of full-time education.
o Study credits - 120 ECTS credits, | ECTS credit - 30 hours.
« Form of organization - Full-time education.
2. In correlation with the National Qualifications Framework (NQF), but also through discussions
during the working meeting of the Qualifications Commission, consisting of representatives of the
labor market, graduates, academic staff and students. the following specific competencies were
established:
C1, Efficient application of theories, methods and ICT tools to create the tourism product in the
conditions of sustainable economic development;
C2. Making constructive decisions regarding the development of the tourist market in the_
conditions of the available tourist resources;
C3. Organizing the tourist activity in accordance with the ethnocultural. historical and religious
traditions in the context of developing the relations with the clients through efficient communicaftion;
C4, Management of the necessary human, material and financial resources in relation to the
requirements of the volume and efficiency of the tourist and service entity in the relations with the
partners;
C35. Evaluation of the activity of the tourist entity, the tourist product in accordance with the
needs of the clientele in the context of ensuring their security:
C6. Development of policies in the field of tourism and hospitality in relation to the lifestyle of
customers.
C7. Researching the problems of organizing activities in the field of hotel and tourism services
at regional, national and international level;
C8. Application of quality assurance mechanisms in tourism and services.
3. Objectives of the study program 1013.1 “Hotel, tourism and leisure services™: v
* to prepare specialists for tourist activities; '
+ promoting education in the field of public services and research in correlation with the
national potential, European existences and integration in the circuit of universal values;
« connecting the local education system to European and international standards;
« application of ICT in the activity process, use of methods and techniques of analysis of the
hotel services market;
« training the capacity to elaborate and develop tourism projects in order 1o maximize the
performance of the tourism activity;
» developing a critical attitude through the use and coherent interpretation of theories, models
in the field of tourism management and marketing;
+ training and development of superior independent research skills and efficient use of
information.
The goal of the Bachelor's program consists in training the professional skills of future specialists
for insertion on the labor market in the hospitality industry. Also to offer gragiiafessiheoretical,
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4. Connecting the study program and the contents of the curriculum to th
field of the elaboration of the study program, the good European practices 1
educational offer were taken into account and they were capitalized withi
some content units in order to ensure the compatibility ol the program
mobilities,
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5-6. Assessing the expectations of the economic and social sector and consulting partners in the
process of developing the study program. '

In order to carry out qualitative and relevant studies, a series of activities were carried out in the
real environment, which results reflect the needs and trends on the labor market in the field of "Hotel
and tourism management and marketing". At Department level, the Qualifications Commission is
active, composed of representatives of the labor market, graduates, employees in the field, teachers
trained in teaching specialized disciplines, representative of the faculty administration and chairman of
the Faculty Quality Commission. The working meetings of the Qualifications Commission discuss the
contents of the curriculum. the types of tasks for individual work. the methods of spending practical
lessons and the correlation of the content units for the subjects taught. Every six months, master's -
students are asked about the quality and relevance of the subjects taught. r
7. Relevance of the study program. Tourism is an important force for development, prosperity and
well-being. The circulation of tourists at national and world level is constantly increasing. Being a
service sector, tourism contributes to the development of the economy by accumulating capital.

8. According to the Classifier of Occupations of the Republic of Moldova, the graduates of this
program can can be employed as:

* Tourist group leader,

* Domestic tourism guide,

» Head of tourist boarding house (rural, agrotourism),

« Director of travel agency,

» Director of travel agency tour operators,

« Tourism nfanager,

« Tourism analyst,

« Tourist assistance agent,

*  Travel agent,

+  Accommodation unit receptionist,

+ Head of accommodation unit reccption.

+  Receptionist,

+ Reception operator.
9. The graduate of the specialty *Hotel, tourism and leisure services” must be a competent
specialist, endowed with erudition and culture according to the challenges of the era of generalized
communication, be a patriot and citizen with a wide openness to general human values, a good
continuator of national cultural traditions and universal. As a specialist with higher education, the v~
graduate must demonstrate high moral and civic qualities, to show responsibility and creative spirit in
approaching his tasks.
Graduates of the program have the following opportunities to continue their studies:
|. Master in Public Services
2. Doctoral school
3. Lifelong learning programs.

~J

15



Volumul disciplinei in planul de studii 180credite (licentd)

Codul Denumirea disciplinei Numiru
disciplinei de
credite
F Componenta lundamentald
F.01.0.01 Basele wurismuluil Basies of tourism 4
F.01.0.02 Introducere in economie/ lnrreduction te Economics 3
F.01.0.03 Anteprenoriat in turism/ Entrgpreneurship in tourisn q
F.01.0.04 Geografia economica turismulul/ Teurism geography 5
F.02.0.09 Servicii publice/ Public services 6
F02.0.10 Economia turismului /Tonrism Econamy . 6
F.03.0.21 Finanie/ Finance o 4
F.03.0.22 Buzele evidenlei contabile’ Basies it Acconnting 4
F.03.0.23 Patrimoniul national culwral si protectia patrimoniului culiural 4
National heritage and cultural heritage protection
F.04.0.31 Resursele wristice mondiale! The Global lonvisin resoiireces 2
F.04.0.38 Comportamentul consumatorilor elienfii (in limba Englezd)  Consumer behavior (in 4
English)
Total: 48
G Componenta de formare a abilitafilor si competenfelor generale
G.01.0.05 Limba rominit de communicare/ Communicational Romanian Language 4
G.01.0486 Limba englezil de afaceri/ Business English 4
G.01.0.08 Educatie fizica | /Sport education | -
G.02.0.11 Limba englezd de afaceri/ Busunes English 4
G.02.A.12 Tehnologii de comunicare informational /The information teehnologies!
G.02.A.13 Bazele informaticil! The basics af computer science 4
G.02.0.20 Educatie fizica [1/Sporr educarion 11 -
(G.04.4.32 Etica si culturll profesionald/Professional ethics and culture
G.04.A.33 Cultra comunicérii interpersonale si organizalionale/ 2
fnterprsonal and arganizationalcommunication culture
Total: 18
u Componenta de orientare socio-umanisticd
u.01.0.07 Istoria culturii si eivilizajici/ Civilizations and listorical patierns 4
U.02.0.14 Limba si cultura gleduad The gagans language and crilinee 3
U02.A.13 Buzele statului si dreprul Republicii Moldova Stale buses and Law the Republic o Moldova
U.02.A 16 Dreptul propriitdili intelectuale/The imellectual property Law 2
U.02.A.17 Drepuul afacerilor/Business Law
U.02.A18 Drept European/ The Eurepean Law
U.03.A.25 Istoria poporului ghgduz/ History of the Gagauz nation 2
U.03.A.26 Culturologia Culnralogy
U.03.0.24 Philosofial The philesophy 2
L.04.A.34 Politologia Polirical science -
U.04ASS Psihologie/ Psichology 2
U.04.A.36 Sociologia/ Seeiology
U.06.A.54 Integrarea economicl 4 Republicii Moldova in UE! Economic integration of the Republic of
Moldava in the EU 2
U.06.A.53 Civilizatiu europeandi / The Eurapean civilizaiion
Total: 17
5 Componenta de orientare spre o specialitate
5.02.0.19 Management/Managenent R 5
5.03,0.27 [ndustria hotelierd si servicii de restaurante/
Hotel industry and restaurani services 2
$.03.0.28 Marketing wrismului/The tourism marketing 3
S.03.A.29 Teoria §i practica excursionistd! Excursion's theory and practice 4
8.03.A.30 Comer| electronici E-comerce o
§.04.0.37 Tehnologia hotelierd si activityilor wristice/ =
The hotel's technalagy and towrism activities e m%\ ?
S.04.A.39 Gestiunea surselor turistice in Republica Moldova/ The management of tourjsfEaigye B'fg‘}i K
the Republic of Moldova '559\" 'J"a:-ff
S5.04.A.40 Gestiunea evenimentelor turistice/ The evenr management in tourism A T \",‘,‘,1’ \
5.04.041 Turism international (in limba Engleza)! The international tourism f[a =l VLR R
5.04.0.42 Promovarea produsului turistic/The tourism product promotion g = i o
&
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Codul Denumirea disciplinei Numiiru
5.05.0.43 Managementul proiectelor in turism/ 5

Project Munagement in Tourism

§.03.0.44 Managementul vanzarilor si relajiilor cu clientii/ 4
Sales and customer relationship managemeni -

S03.A43 Turism rural si ecologic/Rural and ecologival tourism 4

S.03.A46 Manngement insituatii de rise/ Risk management

5.05.A.47 Turism vitivinicol §i gastronomic/ The wine and gastronomic tourism

S.05.A48 Leadership si managementul resurselor umane (in limba Roménf)/ 4
Leadership and HR Management (in Romanian)

5.05.A.49 Cultura si identitatea contingentului turistic/ Culture and identity of the tourist contingent

5.05.0.50 Marketingul destinatiilor turistice/ 4
Marketing of the tourism destinanations -

8.03.A.31 Muanagementul calitijii serviciilor wristice/ The qualine management of 1ourist services 4

5.05.A.52 Standarde si narme in ospitalitatesi turism/ Standards and norms in hospitality and tourism

8.05.0.53 Comunicarea §i negociere in turism (in limba engleza)/ 3
Coommunication and negotiation in tourism (in English)

S.05.0.54 Teza de an in domeniul wrism/ 2
The course thesis in tourism .

5.06.0.37 Agriment i organizire de evenimente i
Leisure and event organization _

Total: - - 70
Practica de inigiere in specialitate Marernship of initiation in speciality 2
Practica de specialitate! fnternship in speciality 6
Practica de licen|df The research graduation internship 10
Examen de licem@/Graduation Examinations 9
' Tezn de licen|Graduation thesis defense
Total: u - 27

TOTAL; 180

Prorector pentru activitatea didactica
doctor, conf. univ. /-' Sult Gheorghi

Decanul facultatii

doctor, conf. univ, %7 CovricovaRaisa

Seful catedrei Economic

doctor, conf. univ., % %V‘Vl ~ Curaxina S. S.




